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Blk l0, Ang Mo Kio lndustrial Park 2A, Ave. S, #Ot-15, 16, 17 & #03-OS, AMK Autopoint
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TEL: 6484 1626 (24Hrs) FAX:6484 0465
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Date:22.10.2020

Your Reference : SHC8389R

THE MOTOR CLAIM DEPARTMENT
MS FIRST CAPITAL INSURANCE LTD
6 Raffles Quay,
#21-00
Singapore 048580

Dear Sir,

ACCIDENT ON : 04.01.2020
ALONG / AT : Slip Rd Of Compassvale Walk To Compassvale Rd
INVOLVING : SLZ5942IJ&SHC8389R
We wish to have a "Direct Settle" to the above matter.

We enclose herewith the following documents for your perusal and attention.

1 . Final repair bill for $5,775.19 (Include GST)
2. Letter of Authority
3. Third Party Discharge Voucher
4. Motor Accident Report made by SLZ5942U
5. Certificate oflnsurance
6. Vehicle of Registration Log Card
7. Third Party Insure Enquiry Charges @7.45 (SHC8389R)
8. Rental (20days X $120/-) @$2,568.00 ( Surveyor Recommend 7D Working + Rental

for 6D Pre-repair Inspec + 6D Weekend )
(In 04.01.2020 Out 23.01.2020)

Thank you.
Yours faithfullv

ffi
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C/O BLK 10 ANG MO KIO IND. PARK 24
AYE 5, #01.15, 16 & lTAMKAUTOPOINT
SINGAPORE 568047

DATE:

THE MOTOR CLAIMS DEPARTMENT
F1RST CAPITAL INSURANCE LIMITED
36 ROB]NSON ROAD

#16-01 CITY HOUSE
SINGAPORE 068877

DEAR SIRS,

ACCIDENT ON :
ALONG/AT :
INVOLVING :

04.ot,2020
SLIP RD OF COMPASSVALE WALK TO COMPASSVALE RD
SLZ5942U & SHC8 38 9R

l/ we /am /are the registered owner of vehicre no. 
'LZ5942U which was invorved

in the above mentioned accident with your insured vehicle no. SHCS 3 8 9 R

As the accident was caused due to the gross negrigence on the part of your insured driver of
vehicle no. sHCSlSqR l/we have no alternative but to look to you for
compensation for the losses sustained as a result of the above accident.

Presently, my/ our vehicre is rying at M/s CHEW GooN MOTOR of Brk 10, Ang Mo r(o
lndustrial Park 24, Ave 5, #01-1S, i6 & i7 AMK Autopoint, Singapore 56g047. Telephone
6484 1626' Kindly a,ange to have it surveyed by your assessor, failing which l/ we shall
authorised my/ our repairer to proceed on with the repairs and the final bills will be
forwarded to you for setflement.

Thank you.

Yours faithfully

--_1/ eltsrttr
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Blk 10, Ang Mo Kio lndustrial Park 2A, Ave. 5, #01-15, 16, 17 & #03-05, AMK Autopoint

Singapore568047 Email:chewgoon@singnet.com.sg
Business Beg. Itlo: 221E80O0C GST Beg. No: MX-0486O7-A0

TEL:6484 1626 (24Hrs) FAX:6484 0465
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MS FIRST CAPITAL INSURANCE LIMITED

ACCIDENT DATE : 04.01.2020 22.10.2020

PARTICULARS

COST FOR REPAIR TO "HONDA CITY" REG. NO. SLZ5942U
CLAIMING AGAINST YOUR INSURED VEH. NO, SHC8389R

Part by part r as recommended bv LKK

DOLLARS : FIVE THOUSAND SEVEN HUNDRED

dlfr'E'?
CHEW GOON MOTOR

dte.w/
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SOON LEE CAR RENTAL
Block 10, Ang Mo Kio lndustrial Park 2A, Avenue 5 #03-05, AMK AutoPoint, Singapore 568047

Tel: 6484 1976 Fax: &84 0465 Registration No.: 52936075J

TAX INVOICE HE:ii4. t-fr*
RENTAL OF CARS, VANS

VWe
HrRER'S PARTTCULARS )
lf Differe.r From )
Section @ ) s *x M+ rett A4ll lru
hereinafter called,'the Hirer" herby confirrn haviDg agreed to hire this day from SOON LEE CAR RENTAL h€reinafter called "the Owner" the undermeotioned

Vehicle at the rental fees as sho\r'n below and I further agree thal I shall be held responsible for:_

.) THIRD PARTY ONLY MOTOR vf,HICLE COVERAGE
th€ Excess which is the maximum amount of $2OOO to cover for any third party damage or injury claims and also bear the full cost of any damage

caused to the hired Vehicle resulting from any single accident inciuding ioss from inability to lei th€ same Vehicle out on hire or loss resulting

from theft and destruction ofthe vehicle.

b) COMPRXHf,NSIVE MOTOR VEHICLf, COVERAGE
the Excess which is the maximum amount of $lO0O for any damage caused to the hired Vehicle from any siDgle accident or any loss resultinS

from third party damage claim, injury claim, theft or destruction ofthe Vehicle.

whether or not such damage or loss is by person/persons known or unknown to m€ or by negligedce or any breach by me of lhe Terms and Conditions

of Hire, hereafter mentioned and printed at the back hereoi

Vehicle Regn. No. F ffi ri flfr;fr.6E 9M +Jrl6 Rental Aseement 6lA#ffi No.A 1419
Section@ Hiret's And/Or Drivefs Particulars

Hf", Lo^ Y"k"
fE!F8

Me!
/ H& FlE,\:affi

q
BX,TfrY#trf' af '\:oteemx*H I al ,l-,.-
Date & Time IN

F#_" A\k1?6 R.a*[e rnviue *r5-?oo Chargeable I Rates Amount

sl5qr tq I

+
JO riavs o s 1)r) f,,rc4o0

%R#ffSs"T,sts\.c&qo
H Et*[ ffi frG
Driving Licence No:

Effi
Weeks @ $

ERH/#ffiEF
Tlpe of Vc:/Passport:

S#8ffi
Date of Expiry: Months @ $

;%""?#*, : z/ r:l r15: e&i!
Place oflssue:

=ffi4 h fE S$ l ooo/=
a) Third Parfy or y Policy Excess $1000/-

-frFh,Re$2000/=
b) Comprchensive Policy Excess $2000/-

ixE/t
Delivery Fees

* : * e9 t:{ n e[ H S g- ft ] rE m 4 - & 
'|fr 

ffi ik + $ 2 00 0/=
ct z Vrs or iieto"-Or t-.ti th- 2 YIs o.irirg E*p".i.,t99i4!!IioELEI:I J20q!

fi-=+
Total Charse

rE*/'rE6iE+irt
vehicle Must Be Retumed To O\I1ler's Office By: security Deposit

ffi,iR,f.ttr:2fr
R€marks & Payment R€cords

*f,+H
Total Payable

*tR
Amount Paid

I

{i+*H
Collection Fees/Misc.

EiE//l\ B+

Extra Hours @$

S +,* ffi lBll*ll,P^1t115/,F^lulF
Fuel Tanl OUT

E +ih ffi lElhl^P^lAl'hP^11^lF
Fue[ Tank IN

ffia z-€rE)i;s
Rates Do Not lnclude Fuel

)d
Refuetlins

EHf;Hq
Vehicle No: I

te
From: To:

+ ffiitG
Vehicle No: 2)

E
From: To:

I,R
Tools

#86
Sparc T)rc

*66 e
Accessories

,[& H,E
Total Additional Charges

€*&u ,(
Vehicle Issued By:

+f;8&,\
Vehicle Collected By: Sub - Total

NOTE i}:ni * i a *,v,rafi FFa e+ &EEI iE,* fil H E -+Jtt,!,lfr .

uiflefl filplofloniven isLteeLE non eLL PARKTNc AND TRAFFIc
uolAnoNs.

ADD 7% GST
G -=+

Grand Totsl ffi ),af,tf,
*E E* 

^Efi 
;'r'. .67r.. ffiE&ih?1.

imn irxr-mi crnn irro corm omrrt' aro Axrlrts o{ ff va cu

+Effi
Date:

*.Ifl\ltlaf;.U i E'1aFiE!E/ AFFrJetGfr-R##. ..
iffiJiJr;.ii i"J ni*tv asi" io th" t ..i and conditioos on both sides ofthis rental agreement.

[, .JU tEFZtrZ
Signature of Hirer:

-=qr.t-
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I. AGREEHET{T FOR HIRE
I I Tho Or.er ull rer and lhe Htrst wtt tate on hrro uoon ihe to[owino t€rms and @nd.tDB th.

nbtor EhEb de6..it€d in the Sdledule herelo th.irsnaner catl€d 66 -V.hd€l .rd h. H'mr
shalr b6 a baile. ol Ih6 Vehicte and no-int€rssl rn rr sha pass t6 the Hnor.

1.2 Th6 h'nng shall commenc€ on the date and al th€ time sp€citt6d h tho Sch€dut€ and shal
@nrrnu6 lor lne p€Irod and end on rhe dats ald d tne ume theroin as ststsd unbss 6xiand6d
by ihs Oun€l as €xpr€ssly Equ€srsd by tte Hirer.

1 .3 The dodsioo io sisnd lhe hiring of tie vehide shatt be at ths sole disc,eton ot ih€ Ow.sr.
t 4 ln lh6 6vs tn tlt6 Oetr€r gEnts lhe enenslon as requestsd, the tems End cond'rions ot

ttu Ag.o€rnsnl lor Hire will arply dunno sudr p€nod ot oxe.slo.
1.5 Tho Owne. ros€toos the nght to retus€ any requesr ror edenslon $th@r gMng a.y reasons

2. HIRE CHARGE
2.1 The Hi., having p6id ir .ash p.br ro nle comnEicamsni or inis Ag.6€h€nr the hirc ch3E6

sp€ofied in the Schedub no par oi such cha,ge shart u^der sny c&ums'a.cesL6
rEtundable slcapt ar tlte dis..Bron of til€ owEr

22 ll rhs Hirer shalr lad lo.stum lhe vehrcie at ths sxDrat,on ot ths D€nod ot hrrc lhen {thoui
prqudlco lo rhe olner nghis oi the Owner the Hnar shal oav to'the Owner ,o. ow.v noor
elapeng berw€€n he tme of sudr expiratim snd dE tim€ lnir ienide B lEim€d io ti€'Oin€r
al such a rar€ lhe oener may n ils drs.reton ih.nr fil

3. DEPOSIT
3.1 Tho Sner shall also pay rn cash pdor to the commencement of this Agreemsnt the dopo6ii

sp€crt6d h lho Schsdul€ herelo as secuaty for th€ due oerformanc6 and obsorurne bv
the tl,6r ol all singLnar he lem and cordruons on lhe oa,i of the HiE. to be mrfom€d ,ni
obs€ry€d. P.ovided Alwat"s that it rhe Hre. shal per,o4ir and obserye a[ rhe aaid terms a.d
condnions he6,n dunng tne *hole rem the Ownei shart or erpmnon or ih€ sad t6ms rspai
the deposir lo ihe HiEr Mthoui ioteresl thereon

3.2 Th. Om6r 5hrn (wlhou prejdde 6 his olher nghE agairst the Htrer) be at tibs.ty lo reta,n
oul or such depc .

(a) ih€ amud of any loss or dahage io/ w).cn rhe Hrer is rcsponsiu6 hercunde,,(b) any amounl du€ or owng to rhs O{ner by rhe tiror:(c) any addilional d'alle p€yabls heHnder.
3 3 Tha Hfe. sharl nol be entitted to deduct or offs€! a,)v outstandino hrre ch.rc6s o. .nv oth6.

amounl payablo under thE Agroeme lrom th6 depoait dunng in; said tem's ot such'p6 od

3.. Th€ d.posil Eharibe tort€,ied imme{,raloty ii the HiE, breacngs any tem o. cond4,on h lnrs
Asrs€nioni.

4. VEHICLE REPAIRS
4. 1 The Hir€r snall nor seryic€ or pemir lhe servicing of the vehicte 6nd shal noi mak6 or pemit

lo b€ mad€ any repans €ptaceFenrs of adtustdenrs to the vehicto or any psrt o. accessory
lh€r€of wilhoul he Owns/s prior approvat.

4.2 lr th€ svsnl ihat any servicing or rspaic replacemsnis or adtustm€nts to th6 vahrcle or anv
pan thsr€ol is done or permrtled bv the Htrer or Authonzed O@rator w'rh6ur h. o*n.ii
pno. approval. lh6 Owner shatt nol be responsible or trabrs rctr ll|e costB or .r@.s& .n;
0amag63 htarsoevsr ncuned as a €suh ot sucfi unauftonzod s€wrcjno rooaiB raolgetu.rr
or 6dju6lmonts. rhe Hner shatt be responsote and trabte ror lhe c6sis anO eioenses oi.Bdlncrud mrrs to the vehicle Ary @sts or expen*s ard dahages arc lo b€ b6m6 by iheHnd

4 J Any setuicing repriE Gplaceme.rs or adjustments reoutred io be oone bv r6ason ot 5nv
damages or del6r caus€d bv th6 .eg,,genr use ot the Vahrcle by ihe Htrd o'. the Authonzea
Op€ralor shallbe bom6 by tie Hrrer

5. EXCLUSIOT OF LIABIUTY
5,1 NO WARMNTY OR REPRESENTATION OF ANY KIND EXPRESS OR IMPLIEO IS GIVEN

BY IHE OWNER IN RESPECI OF THE VEHICLE ANO IHIS AGREEMENT CONIAINS NO
CONOIIION OR WARMNTY EXPRESS OR TMPLIED AS TO ITS OUAIIY OR FIINESS
FOR ANY PURMSE

5.2 THE OWNER SHALL NOT AE UNOER ANY CIRCUMSTANCES LIABLE TO MAKE ANY
faIi,lqg- T-o-IfiE !!REB tN RESPECT OF OR TO IOEMN|FY THE HTRER AGAINST
!:rI_Lgis-oq!!!JUEy oR DATTAGE SUSTATNEO By THE HTRER OR BtaNaTHtADPMTY INCLUDING BUT NOT LIMITEO TO THE IOSS OF LIFE AS A RESUti OF iiE
PRES-EXCE gRUqE OF rHE VEHTCLE OR AS A RESULT OiANy OaFECi iHaR',Eiii
OR,BREAKOOWN IHEREOF AND IN TAKING OELIVERY OF THE VEiELE TH'' iiRtii
SII.AL.L BE oEEMEo Io HAVE SAIISFIED HIMSELF IHAT IT is ALL R.sPtciS ii,iiiib:
WORTHYAND INA PROPER ANO SAFE CfiDMON,

6. RETURN OF VEHICI-E 
' 

COI{OI'IION ON RETURN
6 1 Upon lhe orpraton or t€mnation of thrs Agroemenl th€ Hirer sha[ rstum lh6 V.hicje ro lh.uwn.r at m6 rcnting tocstion or at such orher addr.ss as sie.iftod on the Ever.. sld€ d ai

such oth€. addr.ss as the owner sp€ofes and on the due date statod on th€.eveEe sde rn
eood order and condilion (fair werr and iear BL,lrng from Dr@€r use th6.Bot erc6oLd) 6iino
wnrcn h6 Hrl€r shal be tiabre ro rcimbulse rhe owoer fo. a[ dosts ot rcslodns lha veirid6 t6
such sood odd 6nd condnim.

6 2 Ti€ V6hicl6 wil have a rrnkfut of premrum grade petrDt or diest, wh,ch€ver E amhcabtB. umn
doliv6ry ro ih6 Hrrer and sh6[ b€ retumed by ine Hrer al tre enO ot tte renrat mrioa wrrnirra
sr,n€ ra.nut or pr€miuh g,ad€ petrct or dies€t whichever is apotic€bte. fairrno ivmrr Ue xrei
snar pay the own€r lhe cosi or topping up the petrot or disset, whr.hova, rs appticabte.

7, REPOSSESSTON
71 ll the Vchicl€ is no$otumed in accordan@ wilh ctause 6 or if the Hiler is in breach oI any terms

o'll^'s AgreeF€nl, rhe ownershal be enrrted ro erDsssss lhe vehcle at the Hrre.,s er;nses
ar any rms wmour gNrrq hrm paor 4otice and the Hi€r inevoebtv eu6.n7.< th. nw;., h<
s6Nanrs or 3gents to enter nio and unto any premis€s rn wnch the veh.cle mav be rn or; t;v3w reDatr..rsp€cl or to'spossess the sdme w noul borno tabte io anr actons'or orc66dmos
ar re sur or me Hrer o, any person cJainrng under or throLqh h,m in such eveirr. th€ B;.
snar pay lne uwner a r€possession ree o. $100.00 wrhour pntudice lo any orh6. cblms whrchlhe Owner may haveggainstUe Hner.
Wnsr€ lh€ Owner has els€ to reposs€ss the Vehde ansrng out ot and ,n a@ordance s1h the.6ms ano cond,rbns or ths agreemeni and suq€c toss anddamaoe as a resLtt rndudho b.rinor rm 6o.lo any oreacr of a lhnd panv's p.opletarv rights, rha .lrer shal ;ndehflii;owner$e tullexlonl of suci loss and d:n15p

eal6r, pr€scnb6d lyre p.6s3u.e and r€p6tr ol punctur€d tyrss al thetr own e&€n3$ l5'r,nq
shrrl lh. Hir!. shall b€ li€bl€ fo. tn€ tull cost of lEpairs includino loss of Gntal iitconB ensinq
ftom th3 Hirc/s of Authoriz€d Op€ratots' negligence lo keep fie vshrcb in propsr runr,na
co.dnio^ :esulting ,n 6ny da.jag6 c€used lo lhe Vehicle or any 

'nconven'enc€ 
caused to ile

9- PROHIBITED USE
9.1 Th6 Vehicr€ shallrol b€ us€d

(a) ro cady oassongers or load h ercess ot ihe Molor Vehkl€'s Litns€d caEyns capaor,.
Ib) by lh6 Hi,Er or the Arnro.ized operaio. or any ott€. pe.sms u.'dq tt'€ innus.ca of fi, drug

alcohol d nklristinq liquid or subsEn el
(c) ro 6ry p€rsoos or pop€rty for hne:
(d) to propel d to. any v€nrde. Uals q o'ler obj4d:
(6) psrl,opalo io any rac€ !6sl or qt6r d any purpos€ other rhan the sraled DUrDose lor nre.
(0 hstrud an unlrcansed peGor n ttE operal,oi or Ule Vend€;
O) ro. a^y 

'lbgal 
o. ir'IMal purpose€

9.2 The V€hicle 6hall nol be driven by any otner pecon other than ih€ Hirc. and the Authodz6d

9.3 Th. HiEr and tne Autrohzed Operalor shell be b€tus€n lne ages ol lwonty One {21) a.o
S,xly t6lr) y€als od and hoHrns i minimijm ot 2 yeals rcqul.r aniiauatmsd dn;nq ex;ni,nc".
Th6 H[ar he.€by d€clares that neithe. t\e Hirer mr ths Authonzed Operaror uii .rir€d the
,gE or Srxty (60) years ord dudng he EnEt pemd.

9,1 The Htrer tufts, doclared thal the htomaiion given by him to the O*ne', his setuants or
.genls ,hether oml or n edrng rnduding thal cortained hereh ii nsither latss nor mrsreao.ng

,IO. i{O LIABIL]TY FOR PROPERTY
10.1 Th6 Ownor is nor responsible lcr ross or damsqe to any propsrly teft srorad toaded or

lransporl by rhe Hn€, or he Arthdzed Operalor or any ornei p€rson 
'h 

or upon th6 Ven'ct6 or
13ff wtrh any ag6nts- or s€Nants ol ine Owner al any tme or piace or 6t the O*lsr's premEgs
pnoi ro dJnng or aftor th6 renl€l penod incr,jding any ploporty h any vshict€ reposs6$6d rn
.@rdance wth lhe provls,os oflhE agro€ment and rne |rrei he.6oi asees ro indorn! ihe
Or.€r its alents and sryants and hord ihem harmtess lrom anv suah atarms Ih€ Owner rs
lrss to disposo ol any prope4y lefi rn tte Veh,cte at the expiratrion ot the renlar penod at hrs
own absolue discretion withoui being tiabte for cosis, e&ens€s or damage as a isul ihereof.

I t . titsuRAi{cE
1'1.1 Th6 tlrer acrno*l6do63 ltat he ,s tamiliar wilh rhe oenerat condnions ot rh6 Own.as srandino

polcy of insurance whrch is avairablo ior inspection at lhe Owne/s ofiic€ (dun.a nomat oflic6hou6) Th€ Htrd agress io fu,fill all tne obt,gatons ot rhe insLI€{ €nd not i-o do anyrh,nosh,ch coLld endang6r or mrrrnize the orotectron afforded by th€,1surj.(6:
Th6 Vehi.l€ 6veed 0nder either:
a) Ihrd Pady Only Mold Veh,cte Coverase conrainino an Excess ot S1O0O/- on S€cron ti or

any amounl prescnbsd by the Pohcv in io.ce tn tha event ota colrsron the Hrer sh.t, D,,
lo rh6 Omsr 04 d€m6nd the Excssi whch 6 rhe matimuF amourt ot $,OOO/- to cov.i k;
any rhrd party damage or nlury ctarms (hsurance tiabitirv for third oanv d.maoe ctarms
limited to SS100.000) and also b€ar the iutt cosl ot dama'oe causeti ro irre rr[e-o Vehrcre
inclld'ng loss ol renLal i.come. Hwever. ananoements mai be mado at ln6 red*r 6t th.
Hiror,or ware. ot corlison damaqe io the hrci Vshic,e uoon oavmenr ro rne-Oenar rrri
pr€scrib6d f€es as 6vid6nced by hrs inrtrat in th6 Co isron Oahaoe W6rv6r tC D W ,
Agr66m6nt s'ibjscl io lne tems and cond rons rnd,c€ted ,n rhe C D W-r\o@m€nl. C DW.
OOES NOT WAIVE ]HE EXCESS SUM ANO IS NOT ANY FORM bF INSURANCE
POLICY Th€ Hi€r rs stitr tiabre ror atl losses or damages caused ro lhe hkod V,hlcE olher
lhan callision wilh other vehi.le.

b) Comprehens've Moror Vehde Coveraqe @ntahino a4 Ercess ot $2OOO/
pr€sqib€d by th6 Asreem€.r in io@. tr th6 evenGt a colision he Htrer *L haie io Da,
lh6 o*ner on denBnd in€ tucess *h'ci is tne m m,im amoiinr or t?ooo/- tor anv dam;o6
caus€d to rha hred Vehrcte d any tirro pady damage or iqury da,ms.

112lrtheeve trtat hs Erc€ss asws as lt"e rnsuranc€ cover t€M€d bv the insuEB rs rlm5s.d
rh6 ,ate lor both Colis.d Oamage Wsjver and insu,ane p,em,um's sr,arr Oe conesponainiry-

11 3 The VEhrde is NOT 6ver by a rnotor hsurance oolcy coverino @Bonat aajdent or deerh
l,ab,l,ly ror ihs Hr6., or sucn Auhonzed Opemt(il ofihe Hi.e.-a;d rhs Owner shali ;i be
rospons,breJor any liability clarms, 

'njuri6s 
or otheBiso tor any accident, dBath or tosses

ansng lroin lh6 @ ol th6 v.hrc1e. Howev€r. amnqemonts rov 6s made at ul6 r.ouesl ot h6
nrsr ror srrch coveEgo dur'ng 0E period o. dle hro uD to a Mimum coE@o ot sl2o o0o 00
uDon the fliler pqnng to fte OwDer ti€ @renr raie oi pEmum as evdencsdiv his lnftat in the
P-A r ?acs p.oyid€d in tle s.h€dule hercto A copy ot sudr a potEy ,s avaitarie td rnsp€ct@r
3t u'€ Cryn€r's place of buriness fd t'€ tinE being.

I 1 4 Th€ Hir€r or dnv€r snatt roport a[ aeijent! irvolsng he VehEte io tne O$ier or tn6 insuEnc,
company ihmediat€ry .nd lhe Poiice nor later lhan Twenry Fou (24) hollls aner th€ .ede.t
rh€ Htrer or dnver shatt not ack.owtedge o. conpound anv ct,m Dartialv or in ,u[ tr rs
rhlDrranr flai th6y sdred rhe nares and ark re*s of aI wiliEss€6 as wsl ;s ,E reisFelon
numbs oJ a^y and att VehEh Dvotvng in the acod€nt At cmmunicatMs ot Istt€rs;6@rvedrlm rh€ Poli@ or rhnd E8rty are to b€ unans*ered and Elersd to the Omer or th6 hsuran;
comoa.y rmTedral6ty r he Hirer acrnowtedoes ihat in the event ot accidenl. thB ownd wrtl
onry suppry a roptsc€heni Veh,cle on paymenl ot addirorat rentat. The drEr wI atso bear lhe
ross o, earing while damaged vehrcle rs unoerGpai,

12. PREVIOUS INSURANCE POLICIES
Iho Ftr€r-declares rhal no insurance company or undetunle.,n co4nect,on w,it molor
'nsu.anc€,or 

ihe Hier.nd/orlh€ AulhoriT€d ddver has at any ume(a) d6din€d any proposats.
(b) retused lo r€n6w any pot,cy
(c) Gqured an hcEased olemum or inposed speciat C,ondnonsi or(d) cancoll€d any poticy

I3. CHANGE OF VEHICLE
13' ll any v€hrcre resetu€d by the Hner prio, io lhe coamsnceFent ot rhis Aoreemenr rs nor
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Land Transport Authorily
10 Sin Ming Drive
Singapore 575701

GST Regiskation No. : [14-0006529-2

Tax lnvoic€lReceipt
Rec€ipt No. : tTN ET-OOOOO-2OO104-000657

Previous Receipt No. :

S/N ltom Doscrlption/
Buslnsss Transacfl on Reterenco
No.

Resull ol lnsuran@ Enquiry _ SHC8389R
As at 04 Jan 2020/00:00:OO
lnsurance Co: t\.,tS FTRST CAptTAL TNSUMNCE LtMtTEDI rnsurance Enquiry - SHC8389R

Enquiry Fee
202001041 1212A688854

Print Date/Time i

Receipt Oate/Time :

04 Jan 2020 I '11:22:30

04 Jan 2020 I 11:22:22

Amount
BGfore

csr (s$)

GST Amount
Amount Aftor cST(sr) (s$)

Sub-Tolal

Total Before Rounding

Rounding Dlffsr€nca

Total Amount payablo

Paid By

xxxxxxxxrxxx4.l33

Total

Cash Change

Tendered Amount

Excess Refu ndable Amouni

7.OO 0.49

7.00 0.49

Credit Card: Visa
/Mastercard

7.00 7.49

7.49

7.49

0.04

7.45

7.45

7.45

0.00

7.45

0.00

THANK YOt,AND HAVE A NICE DAY]

Please ensure that a'payments to the.Au^thority are good and prompay set cd by the paym€nt servrc€provider / financiar institution. otherwrse, the transaction and .eceipt is considgred void and rate fe€
may apply,
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Jasper Chua (LKK Auto)

From: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital.com.sg>
Sent: Friday, 19 February 2021 9:20 AM
To: Jasper Chua (LKK Auto)
Cc: Jason Tea; Admin A
Subject: [MANDATE GIVEN] [EXPRESS SETTLEMENT via LKK] RE: NEW ASSIGNMENT (O/REF: 

D20000164MFSH/1 - SHC8389R  DOA - 4.1.2020)

Dear Jasper, 
 
We refer to your below email. 
 
You have our mandate to settle the matter from $6,682.64 - $6,782.64 (all in). 
 
Please offer LOR @ $100 x 9-10 days. 
 
Thank you. 
 
Kind Regards, 
 
Vic Sanghilan 
Motor Claim Department 
 
MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877  
| Tel: 6507 3848 | DID : 6507 3846 |  Fax No. : 6507 3849 |Email: vicsanghilan@msfirstcapital.com.sg |Company Regn. 
No. 195000106C  
A Member of  Insurance Group 
 
Personal Data Protection Act 2012 ("PDPA"): 
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to 
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement. 
 
Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is 
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the 
message and all copies from your system and notify the sender immediately by return e-mail. 
 

From: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>  
Sent: Monday, 15 February 2021 10:38 am 
To: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital.com.sg> 
Cc: Jason Tea <JasonTea@msfirstcapital.com.sg>; Admin A <admin-a@lkkauto.com> 
Subject: [EXPRESS SETTLEMENT via LKK] RE: NEW ASSIGNMENT (O/REF: D20000164MFSH/1 - SHC8389R DOA - 
4.1.2020) 
 
Dear Sir/Mdm, 
 
We refer to the subject matter. 
 
It was reported that BOLA 1- shows that vehicle approaching the main road should exercise greater caution. 
TP vehicle damages is consistent. 
 
Summary to offer to repairer CHEW GOON MOTOR  is as follows: 
 



2

TP CLAIMED REVISED -TO 
OFFER   

Cost of Repair (w/gst) $         8,202.53   $           5,775.19   
Loss of Rental ($120.00 x 
20 days ) (w/gst) $         2,568.00   $           1,669.20  

($120.00 x 13 days ) 
(w/gst) 

LTA Search   $                7.45   $                  7.45   
Proposed Total   $       10,777.98   $           7,451.84   

 
Breakdown of days is as follows: 
 

Recommended repair days  7 

Weekends / Downtime  6 

CLAIM DAYS  13 
 
For your approval and/or further instruction please. 
 
Thank you. 
 

Best Regards, 

Jasper Chua| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital.com.sg>  
Sent: Wednesday, 10 February 2021 3:16 PM 
To: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com> 
Cc: Jason Tea <JasonTea@msfirstcapital.com.sg>; Admin A <admin-a@lkkauto.com> 
Subject: [EXPRESS SETTLEMENT via LKK] RE: NEW ASSIGNMENT (O/REF: D20000164MFSH/1 - SHC8389R DOA - 
4.1.2020) 
 
Dear Jasper, 
 
We refer to your below email. 
 
We agree to your recommendations on liability and please proceed with Express Settlement.  
 
Please refer to attached TP LOD for your further action and kindly also verify TP vehicle damage consistency. 
 
Thank you. 
 
Kind Regards, 
 
Vic Sanghilan 
Motor Claim Department 
 
MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877  
| Tel: 6507 3848 | DID : 6507 3846 |  Fax No. : 6507 3849 |Email: vicsanghilan@msfirstcapital.com.sg |Company Regn. 
No. 195000106C  
A Member of  Insurance Group 
 
Personal Data Protection Act 2012 ("PDPA"): 
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Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to 
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement. 
 
Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is 
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the 
message and all copies from your system and notify the sender immediately by return e-mail. 
 

From: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>  
Sent: Wednesday, 10 February 2021 3:10 pm 
To: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital.com.sg> 
Cc: Jason Tea <JasonTea@msfirstcapital.com.sg>; Admin A <admin-a@lkkauto.com> 
Subject: RE: [LIABILITY @ 50% - EXPRSETTLEMENT VIA LKK] RE: NEW ASSIGNMENT (O/REF: D20000164MFSH/1 - 
SHC8389R DOA - 4.1.2020) 
 
Dear Vic, 
 
As spoken, attached marked estimate for your references. 
 
 

Best Regards, 

Jasper Chua| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Jasper Chua (LKK Auto)  
Sent: Wednesday, 10 February 2021 3:06 PM 
To: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital.com.sg> 
Cc: Jason Tea <JasonTea@msfirstcapital.com.sg>; Admin A <admin-a@lkkauto.com> 
Subject: RE: [LIABILITY @ 50% - EXPRSETTLEMENT VIA LKK] RE: NEW ASSIGNMENT (O/REF: D20000164MFSH/1 - 
SHC8389R DOA - 4.1.2020) 
 
Dear Vic , 
 
Attached Preliminary Advise for your necessary action.  
 
Thanks  
 
 

Best Regards, 

Jasper Chua| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital.com.sg>  
Sent: Wednesday, 10 February 2021 3:03 PM 
To: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com> 
Cc: Jason Tea <JasonTea@msfirstcapital.com.sg>; Admin A <admin-a@lkkauto.com> 
Subject: RE: [LIABILITY @ 50% - EXPRESS SETTLEMENT VIA LKK] RE: NEW ASSIGNMENT (O/REF: D20000164MFSH/1 - 
SHC8389R DOA - 4.1.2020) 
 
Dear Jasper, 
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We refer to your below email. 
 
Please advise if Preliminary Advise was already forwarded to us before we proceed for any ES. 
 
If so, kindly resend email with attachments. 
 
Thank you. 
 
Kind Regards, 
 
Vic Sanghilan 
Motor Claim Department 
 
MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877  
| Tel: 6507 3848 | DID : 6507 3846 |  Fax No. : 6507 3849 |Email: vicsanghilan@msfirstcapital.com.sg |Company Regn. 
No. 195000106C  
A Member of  Insurance Group 
 
Personal Data Protection Act 2012 ("PDPA"): 
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to 
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement. 
 
Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is 
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the 
message and all copies from your system and notify the sender immediately by return e-mail. 
 

From: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>  
Sent: Wednesday, 10 February 2021 9:52 am 
To: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital.com.sg> 
Cc: Jason Tea <JasonTea@msfirstcapital.com.sg>; Admin A <admin-a@lkkauto.com> 
Subject: [LIABILITY @ 50% - EXPRESS SETTLEMENT VIA LKK] RE: NEW ASSIGNMENT (O/REF: D20000164MFSH/1 - 
SHC8389R DOA - 4.1.2020) 
 
Dear Vic, 
 
We refer to the matter above. 
 
TP rejected our proposal on 50% liability. 
 
TP counter propose based on BOLA 1- shows that vehicle approaching the main road should exercise 
greater caution with 100% liability. 
 
Kindly let us have your approval or further instructions. 
 
Thank you. 
 

Best Regards, 

Jasper Chua| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital.com.sg>  
Sent: Friday, 20 November 2020 2:51 PM 
To: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com> 
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Cc: Jason Tea <JasonTea@msfirstcapital.com.sg>; Admin A <admin-a@lkkauto.com> 
Subject: [LIABILITY @ 50% - EXPRESS SETTLEMENT VIA LKK] RE: NEW ASSIGNMENT (O/REF: D20000164MFSH/1 - 
SHC8389R DOA - 4.1.2020) 
 
Dear Jasper, 
 
We refer to your below email. 
 
Please find attached IV video footage as requested. Based on IV Video and as per ID report, TP vehicle was changing 
lane and our IV was already in the leftmost lane.  
 
In view that TP was changing lane, we agree for a 50/50 liability. 
 
Please take note of the below:  

The video footage is confidential information.  In possessing, using or viewing the CCTV footage, you do not acquire 
any rights, title or interest in the CCTV footage and undertake to preserve its confidentiality.  By downloading, using 
or viewing the video, you agree that you will not disclose, provide, reproduce, store, transmit or otherwise make 
available the CCTV footage, in whole or in part, to your client or any third party.All our rights are hereby reserved. 

Thank you. 

Kind Regards, 
 
Vic Sanghilan 
Motor Claim Department 
 
MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877  
| Tel: 6507 3848 | DID : 6507 3846 |  Fax No. : 6507 3849 |Email: vicsanghilan@msfirstcapital.com.sg |Company Regn. 
No. 195000106C  
A Member of  Insurance Group 
 
Personal Data Protection Act 2012 ("PDPA"): 
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to 
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement. 
 
Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is 
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the 
message and all copies from your system and notify the sender immediately by return e-mail. 
 
 

From: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>  
Sent: Tuesday, 17 November 2020 3:12 pm 
To: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital.com.sg> 
Cc: Jason Tea <JasonTea@msfirstcapital.com.sg>; Admin A <admin-a@lkkauto.com> 
Subject: RE: NEW ASSIGNMENT (O/REF: D20000164MFSH/1 - SHC8389R DOA - 4.1.2020) 
 
Dear Vic, 
 
Kindly advise is there any video footage from our insured driver. 
 
Meanwhile , we propose liability as below : 
 
Liability: 100%  (BOLA 01) 
 
Remarks: Insured vehicle from slip road, TP was on the main road 
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