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Chew Goon Motor
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Blk 10, Ang Mo Kio Industrial Park 2A, Ave. 5, #01-15, 16, 17 & #03-05, AMK Autopoint
Singapore 568047
Business Reg. No: 221880/00C GST Reg. No: MX-0486007-A0

TEL: 6484 1626 (24Hrs) FAX: 6484 0465
QEBEBEMKRERET S S 2D

22.10.2020

Your Reference : SHC8389R

THE MOTOR CLAIM DEPARTMENT
MS FIRST CAPITAL INSURANCE LTD
6 Raffles Quay,

#21-00

Singapore 048580

Dear Sir,

ACCIDENT ON : 04.01.2020
ALONG/AT : Slip Rd Of Compassvale Walk To Compassvale Rd
INVOLVING : SLZ5942U & SHC8389R

We wish to have a “Direct Settle” to the above matter.

We enclose herewith the following documents for your perusal and attention.

I e

Final repair bill for $5,775.19 (Include GST)

Letter of Authority

Third Party Discharge Voucher

Motor Accident Report made by SLZ5942U

Certificate of Insurance

Vehicle of Registration Log Card

Third Party Insure Enquiry Charges @7.45 (SHC8389R)

Rental (20days X $120/-) @$2.568.00 ( Surveyor Recommend 7D Working + Rental
for 6D Pre-repair Inspec + 6D Weekend )

(In 04.01.2020 Out 23.01.2020)

Thank you.
Yours faithfully



C/0 BLK 10 ANG MO KIO IND. PARK 2A
AVE 5, #01-15, 16 & 17 AMK AUTOPOINT
SINGAPORE 568047

DATE: 04.01.2020

THE MOTOR CLAIMS DEPARTMENT

FIRST CAPITAL INSURANCE LIMITED
36 ROBINSON ROAD
#16-01 CITY HOUSE
SINGAPORE 068877

DEAR SIRS,

ACCIDENTON: 04.01.2020

ALONG/AT + SLIP RD OF COMPASSVALE WALK TO COMPASSVALE RD
INVOLVING : 5SLZz5942U & SHC8389R
I/ We /am /are the registered owner of vehicle no. _ SLZ5942U which was involved

in the above mentioned accident with your insured vehicle no.__ SHC8389R

As the accident was caused due to the gross negligence on the part of your insured driver of
vehicle no. SHC8389R . liwe have no alternative but to look to you for

compensation for the losses sustained as a result of the above accident.

Presently, my/ our vehicle is lying at M/S CHEW GOON MOTOR of Blk 10, Ang Mo Kio
Industrial Park 2A, Ave 5, #01-15, 16 & 17 AMK Autopoint, Singapore 568047, Telephone
8484 1626. Kindly arrange to have it surveyed by your assessor, failing which | / we shall
authorised my/ our repairer to proceed on with the repairs and the final bills will be
forwarded to you for settlement.

Thank you.

Yours faithfully

=




. = MS First Capital Insurance Limited co.Reg, No. 195000106C GST Reg. No. M2-0001676-9
MS ‘ FirstCa pltal 6 Raffles Quay #21-00 Singapore 048580
Tel: (65) 6222 2311 Fax: (65) 6222 3547 B
Claims & Hator Underwriting Dept: 36 Robinson Road #16-01 City House Singapore 068877
Tel: (65) 6507 3848 Fax: (65) 6507 3849
www.msfirstcapital.com.sg

DISCHARGE RECEIPT
CLAIM REFERENCE ¢ D20000164MFSH
ACCIDENT DATE : 04/01/2020
ACCIDENT LOCATION : SLIP ROAD OF COMPASSVALE WALK TO COMPASSVALE RD
INSURED *  COMFORT TRANSPORTATION PTE LTD
INSURED DRIVER :  DARENCE WEE KEE S2NG
INSURED VEHICLE ©  SHC8389R
INVOLVED PARTY : SLZ5942U
SETTLEMENT SUM : $ 6,700.00

liWe. the undemoted CLAIMANT being the parsonizntity entitled to recaive the compensation in relation 1o the acsident,
hereby agree to accept the SETTLEMENT SUM as full and final senlemant of all claims for damages, costs &

disbursements arising out of the ACCIDENT. and /WE also agree that the said setilement Sum:

1. s paid withous admission of liability on the part of First Capital Insurance Limited and/eor Its INSURED andior Iis
INSURED ORIVER in respect of the said loss and for damage whether now c;r hereafter lo become manifest,

2. is acceptad by me/us to the intent that the said First Capital Insurance Limited and’or its INSURED andror its
INSURED DRIVER be absolutely and finally discharged from all claims whatsosver which 'WE now or hereafter may

have ansing out of or connected with or traceable to the said accident.

IMWE acknowledge that this DISCHARGE RECEIPT Is not to be construed as an admission of liability on the pan of First
Capital Insurance Limited and for its INSURED DRIVER and it shall not be used as evidence In any claimis of actions

which may be made agalnst them or any of them,

CLAIMANT: LAM YOKE MENG Wk il D \—Mp"/\

-

WITNESS: iﬁ ﬁ\ g Signatwre and Date: /
CHEW BOON 0"0-; 7) a1for] ¢

Blk 10 Ang[M¢/ Ki dustn Park 26
#0145, 1 i

7/ #03 05 P

™M | LSRN INSUIRANGE GROIP
A Member v UIANCE GROIY WITHOUT PREJUDICE to:
(a) Insurers' Subrogated Claim and/or

(5} Any Personal Injury Claims
}-. te: yThrs Notice supersedes any inconsistencies

.sund in this Discharge Voucher]



ﬁ dﬁ @ @ TAX INVOICE NO. ~ 4458
Chew Goon Motor
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Blk 10, Ang Mo Kio Industrial Park 2A, Ave. 5, #01-15, 16, 17 & #03-05, AMK Autopoint

Singapore 568047 Email: chewgoon@singnet.com.sg
Business Reg. No: 221880/00C GST Reg. No: MX-0486007-A0

TEL: 6484 1626 (24Hrs) FAX: 6484 0465
d 5 B A Bl OIS B R AT 0 S B R S P

M MS FIRST CAPITAL INSURANCE LIMITED
ACCIDENT DATE : 04.01.2020 Date 22.10.2020
Quantity PARTICULARS AMOUNT i

COST FOR REPAIR TO "HONDA CITY" REG. NO. SLZ5942U -
CLAIMING AGAINST YOUR INSURED VEH. NO. SHC8389R
Part by part repair as recommended by LKK 5,397.37
Mr Kenneth
ADD 7% GST 377.82

—GRAND TOTAL: 9,/ 10,18
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v S
CHEW GOON MOTOR
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SOON LEE CAR RENTAL

Block 10, Ang Mo Kio Industrial Park 2A, Avenue 5 #03-05, AMK AutoPoint, Singapore 568047
Tel: 6484 1976 Fax: 6484 0465 Registration No.: 52936075J

TAX INVOICE

RENTAL OF CARS, VANS
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of YL 10, Ang Mo Ko Podudtanl bt <A, A < #0015 fo=16{main)
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HIRER'S PARTICULARS
If Different From
Section (1) ) ROl —
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hereinafter called "the Hirer" herby confirm having agreed to hire this day from SOON LEE CAR RENTAL hereinafter called "the Owner" the undermentioned
Vehicle at the rental fees as shown below and I further agree that [ shall be held responsible for:-
a) THIRD PARTY ONLY MOTOR VEHICLE COVERAGE

the Excess which is the maximum amount of $2000 to cover for any third party damage or injury claims and also bear the full cost of any damage

caused to the hired Vehicle resulting from any single accident including loss from inability to let the same Vehicle out on hire or loss resulting

from theft and destruction of the Vehicle.

b) COMPREHENSIVE MOTOR VEHICLE COVERAGE
the Excess which is the maximum amount of $1000 for any damage caused to the hired Vehicle from any single accident or any loss resulting
from third party damage claim, injury claim, theft or destruction of the Vehicle.

whether or not such damage or loss is by person/persons known or unknown to me or by negligence or any breach by me of the Terms and Conditions

of Hire, hereafter mentioned and printed at

the back hereof:

Vehicle Regn. No. EEIMIES

QLM NG

Rental Agreement & G 58 No. A 1419

HEEFAER L A& BERDY.

HIRER MUST NOT CARRY SAND, CEMENT, DURIAN AND ANIMALS ON THE VEHICLE.

I/We have read and hereby agree to the terms

= o

HBEEHS
Signature of Hirer:

Section @) Hirer's And/Or Driver's Particulars FH &5 % / # & & 8 A i FEH B R R EE ‘ | >
z : Date & Time OUT 4| ' =/
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Type of I/C:/Passport: Date of Expiry: Months @$
H4&E B ~
Date of §Prth 2 5f = ] f T”J—zj Place of lssue:
ZHFERE£$1000/= — R R R E £$2000/= EE/ R
a) Third Party Only Policy Excess $1000/- b) Comprehensive Policy Excess $2000/- Delivery Fees |
o ERNTREEEBRIARE-BEARKEK£$2000/= @3t _!
¢) 22 Yrs Or Below Or Less Than 2 Yrs Driving Experience - Additional Excess $2000/- Total Charge |
EHLARBE LR %e i
Vehicle Must Be Returned To Owner's Office By: Security Deposit
i BT B EL ,
Remarks & Payment Records Total Payable |
Xk R _ |'
Amount Paid
I & & A .
Collection Fees/Misc.
i/ /e
Extra Hours @3
t #H8E [Elw[a[%]k]s]%[%[F|i8 =8 [El%[%]%[%[%[%][%[F| 18 & F 6 15 55 8 il
Fuel Tank OUT Fuel Tank IN Rates Do Not Include Fuel Refuelling
RS i ES
Vehicle No: 1) From: To:
HIR RS e ES
Vehicle No: 2) From: To:
TR B R TN e & A
Tools Spare Tyre Accessories Total Additional Charges
HEERA
7 e By: Vehicle Coilected By: Sub - Total
NOTE F: 0
HEESORMANFEASERERBEN AR O RE. - ADDT/OGST :
HIRER AND/OR DRIVER IS LIABLE FOR ALL PARKING AND TRAFFIC E a1 ~ ,:(: p? {fl'\'
VIOLATIONS. Grand Total A o hasbaig gl
R/BRPRAEMU LR ERAELATRINOERRBEH.

and conditions on both sides of this rental agreement.




1. AGREEMENT FOR HIRE

1.1 The Owner will let and the Hirer will take on hire upon the fallowing terms and conditions the
motor vehicie described in the Schedule herato (hereinafier called the *Vehicle™) and the Hirer
shall be a bailee of the Vehicle and no interest in it shall pass to the Hirer.

1.2 The hiring shall commence on the date and at the time specified in the Schedule and shall

continue for the pericd and end on the date and at the time therein as stated unless extended

by the Owner as expressly requesied by the Hirer.

The decision to extend the hiring of the vehicle shall be at the sole discretion of the Ownar

In the event that the Owner grants the extension as requested, the tarms and conditions of

this Agreement for Hire will apply during such period of extension.

The Owner reserves the right to refuse any request for extension without giving any reasons

for such refusal

2. HIRE CHARGE

2.1 The Hirer having paid in cash prior to the ¢t i of this Ag 1 the hire charge
specified in the Schedule no part of such charge shall under any circumstances be
refundable except at the discretion of the Ownar. “

2.2 If the Hirer shall fail to raturn the vehicle at the expiration of the period of hire then without
prejudice to the other rights of the Owner the Hirer shall pay to the Owner for every hour
elapsing between the time of such expiration and the time the vehicla is returmed 10 the Owner
at such a rate the Owner may in its discretion think fit.

3. DEPOSIT

3.1 The Hirer shall also pay in cash prior to the ct t of this Agl t the deposit
specified in the Schedule hereto as security for the dus performance and observance by
the Hirer of all singular the terms and conditions on the part of the Hirer to be performed and
observed. Provided Always that if the Hirer shall perdorm and observe all the said terms and
conditions herain during the whole term. the Owner shall on expiration of the said lerms repay
the deposit to the Hirer without interest thereon,

3.2 The Owner shall (without prejudice to his other rights against the Hirer) be at liberty to retain
out of such deposit:

{as the amount of any loss or damage for which the Hirer is responsibie hereunder:

b

nw

o

any amount due or owing to the Owner by the Hirer;
{c) any additional charge payable hereunder,

3.3 The Hirer shall not be entitied to deduct or offset any cutstanding hire charges or any other
amount payable under this Agreement from the deposit during the said terms of such period
of extension.

3.4 The depaosit shall be forfeited i
Agreement.

4. VEHICLE REPAIRS

4.1 The Hirer shall not service or permit the servicing of the vehicle and shall not make or permit
to be made any repairs replacements of adjustments to the vehicle or any part or accessory
thereof without the Owner’s prior approval,

4.2 In the event that any sarvicing or repairs rep! nts or adjust to the vehicle or any
part thereof is done or parmitted by the Hirer or Authorized Operator without the Ownar's
prior approval, the Owner shali not be responsible or liable for the costs or expenses and

es whatscever incurred as a resull of such unauthorized servicing repairs replacements

or adjustments. The Hirer shall be responsible and liable for the costs and expenses of

lr_I;rctlﬁc:almn works to the Vehicle. Any costs or expenses and damages are to be barme by the
rer,

4.3 Any servicing repairs replac or adjustments required to be done by reason of any
damages or defect caused by the negligent use of the Vehicie by the Hirer or the Authorized
Operator shall be bome by the Hirer.

5. EXCLUSION OF LIABILITY

5.1 NO WARRANTY OR REPRESENTATION OF ANY KIND EXPRESS OR IMPLIED IS GIVEN
BY THE OWNER IN RESPECT OF THE VEHICLE AND THIS AGREEMENT CONTAINS NO
CONDITION OR WARRANTY EXPRESS OR IMPLIED AS TO ITS QUALITY OR FITNESS
FOR ANY PURPOSE.

§.2 THE OWNER SHALL NOT BE UNDER ANY CIRCUMSTANCES LIABLE TO MAKE ANY
PAYMENT TO THE HIRER IN RESPECT OF OR TO IDEMNIFY THE HIRER AGAINST
ANY LOSS OR INJURY OR DAMAGE SUSTAINED BY THE HIRER OR BY ANY THIRD
PARTY INCLUDING BUT NOT LIMITED TO THE LOSS OF LIFE AS A RESULT OF THE
PRESENCE OR USE OF THE VEHICLE OR AS A RESULT OF ANY DEFECT THEREIN
OR BREAKDOWN THEREOF AND IN TAKING DELIVERY OF THE VEHICLE THE HIRER
SHALL BE DEEMED TO HAVE SATISFIED HIMSELF THAT IT IS ALL RESPECTS ROAD-
WORTHY AND IN A PROPER AND SAFE CONDITION.

6. RETURN OF VEHICLE / CONDITION ON RETURN

6.1 Upon the expiration or termination of this Agreement the Hirer shall return the Vehicle to the
Owner at the renting location or at such other address as specified on the reverse side or at
such other address as the Owner specifies and on the due date stated on the reverse side in
goad crder and candition (fair wear and tear resulting from proper use thereof excepled failing
which the Hirer shall be liable to reimburse the Owner for all costs of restoring the Vehicle to
such good order and condition.

6.2 The Vehicle will have a tankful of premium grade petrol or diesel, whichever is applicable, upon
delivery to the Hirer and shall be returned by the Hirer at the end of the rental period with the
same tankful of premium grade petrol or diesel, whichever is applicable, failing which the Hirer
shall pay the Owner the cost of topping up the petrol or diesel, whichever s applicable.

7. REPOSSESSION

7.1 If the Vehicle is not retumed in accordance with clsuse € or if the Hirer is in breach of any terms
of this Agreement, the Owner shall be entitied to repossess the Vehicle at the Hirer's expenses
at any time without giving him prior notice and the Hirer irevocably authorizes the Owner his
servants or agents to enter into and unto any premises in which the Vehicle may be in order to
view, rapair, inspect or to repossess the same without being liable to any actions or proceedings
al the sult of the Hirer or any persan claiming under or through him. In such event, the Hirer
shall pay the Owner a repossession fee of $100.00 without prejudice to any other claims which
the Owner may have against the Hirer.

7.2 Where the Owner has cause to repossess the Vehicle arising out of and in accordance with the
terms and conditions of this Agreemant and suffers loss and damage as a resull, including but
not limited to any breach of a third party's propritary rights, the Hirer shall indemnify the
Owner the full extent of such loss and damage.

8. CARE USE AND CUSTODY OF VEHICLE

8.1 The Hirer and the Autherized Operator shall at all times drive the Vehicle in a careful and skitful
manner, observing the traffic regulations and laws and in the event of any breach thereof. the
Hirer shall pay all fines and penalties which may be incurred and shall answer all Police
Iz:lnc:l T;gﬂﬂ;c Court E:;nhmmﬁ . Notices an&i} uines in connection therein. In the event that the

irar o pay nes or penallies reserves the right to pay such cha on

iwm%"m Hirer to the aum?.:hrim but the Owner1heraamar[)‘;si "‘ng“'g'gs'g Iégreirmurmﬁ in full
n ition to imposing a surcharge not exceeding Fi lars ( . for service and
wwmmmhy&mmmunﬂw. s )

8.2 The Hirer shall ordinarily keep the Vehicla at the Hirer's address as set oul in the Schedule
hereto or such other address as the Owner may from time to time approved in writing and will
keep the Vehicle free from distress, exacution or other legal processes.

B3 Ifthe Vehicle b subject to di n or other legal processes in relation o the
Hirer's affairs, the Hirer shall recover the Vehicle at his own cost and expense. In the event
that the Hirer is unable to for any reason or refuses to recover the Vehicle, the Owners reserves
ﬂsﬂghlbtheﬁdnaMheHimshaﬁindamﬁyﬂqunwdwﬂsaﬂmnm
incurred as a result thereof

8.4 The Hirer shall notify the Owner of am change in the Hirer's address and shall u uest
mmdmawhemsbumofm\?m, PR i

8.5 The Hirer shall not take or aliow the Vehicle to be taken outside the mainland of the Republic of
S-lraapore or off a paved road without written consent of the Owner and shall keep the Vehicie
at all times in his possession and custody and not part with the possession of custody to any
other person or person axcept as herein p .

8.8 The Hirer shall use for the Vehicle premium grade of petrol or such fuel as specified by the
manufacturers of the Vehicle,

8.7 During the period of this Agreement, the Hirer or the Authorized Operator shall ensure that the
Vehicle is provided with sufficient petrol, motor oil (provide free at Owner's pramisas only),

diately if the Hirer breaches any term or condition in this

waler, prescribed tyre pressure and repair of punctured tyres at their own expenses failing
which the Hirer shall be liable for the full cost of repairs incl loss of rental income arising
from the Hirer's of Authorized Operators’ noﬂaﬁgﬂm to keep the Vehicle in proper running
condition resulting in any damage caused to the Vehicle or any | ce caused to the
Owner.

9. PROHIBITED USE

9.1 The Vehicle shall nol be used’ ;
a toe carry passengers or load in excess of the Motor Vehicle's Licensed carrying capacity;
Sng by the Hirer or the Authorized Operator or any other persons under the influence of any drug,
alcohol or i i ﬂg“lﬂllﬂa-"_"'_'

s;g 1o carmy persons or property for hire;

to propel or tow any vehicle, trafler or other object;

(&) participate in any race test or contest or any ather than the stated purpose for hire;
f) instruct an unlicensed person in the operation of the Vehicle;
lg] for any illegal or immoral purposes.

8.2 The Vehicle shall not be driven by any other person other than the Hirer and the Authorized
of.

9.3 The Hirer and the Authorized Operator shall bs between the ages of Twenty One (21) and
Sixty (60) old and holding & minimum of 2 years regular and qualified dﬂvﬂg exparience.
The Hirer y declares that neither the Hirer nor the Authorized Operator exceed the
age of Sixty (60) years cid during the rental period. _

9.4 The Hirer further declared thal the information given by nim to the Owner, his servants or
agents whether oral or in writing including that contained is neither false nor misleading

10. NO LIABILITY FOR PROPERTY

10.1 The Owner is not responsible for loss or damage to any property left stored loaded or
transport by the Hirer or the Authorized Operator or any other person in or upon the Vehicle or
left with any agents or servants of the Owner at any time or place or at the Owner's premisas
prior 1o during or after the rental peried including any property in any vehicle ssed in
accordance with the provisions of this agreement and the Hirer hereby agrees to indemnify the
Owner its agenis and servants and nosg'mm harmless from any such claims, The Owner is
free to dispose of any property left in the Vehicle at the expiration of the rental period at his
own absolue discretion without being liable for cosis, expenses or damage as a result thareof,

11. INSURANCE

11.1 The Hirer acknowledges that he is familiar with the general conditions of the Owner's standing
pollcy of Insurance which is available for inspection at the Cwner's office (during narmal office
hours). The Hirer agreas to fulfill all the obligations of the insured and not to do anything
which could endanger or minimize the protection afforded by the insurance.
The Vehicle covered under either: _

a) Third Party Only Motor Vehicle Coverage containing an Excess of $1000/- on Section Il or
any amount prescribed by the Policy in force. In the event of a collision the Hirer shall pay
to the Owner on demand the Excess which is the maximum amount of $1000/- to cover for
any third par;y damage or injury claims (Insurance liability for third party damage claims
limited to S$100,000] and also bear the full cost of damage caused to the hired Vehicle
including loss of rental income, However, arrangements may be made at the request of the
Hirer for waiver of collisien damage to the hired Vehicle upon payment to the Owner the
prescribed fees as evidenced by his initial in the Collision Damage Waiver (C.D.W.)
Agreement subject to the terms and conditions indicated in the C.O.W. D.W,
D%ES NOT WAIVE THE EXCESS SUM AND IS NOT ANY FORM OF INSURANCE
POLICY. The Hirer is still liable for all losses or damages caused to the hired Vehicie other
than collision with cther vehicle.

b) Comprehensive Motor Vehicle Coverage containing an Excess of $2000/- or any amount
prescribed by the Agreement in force. In the event of a collision the Hirer will have to pay
the Owner on demand the Excess which is the maximum amount of $2000/- for any damage
caused 1o the hired Vehicle or any third party damage or injury claims.

11.2 In the event that the Excess as well as the insurance cover lavied by the insurers is increased,
the rate for both Collision Damage Waiver and insurance premiums shall be correspondingly
Increased.

11.3 The Vehicle is NOT cover by a motor insurance policy covering personal accident or death
liability for the Hirer, or such Authorized Operator of the Hirer and the Owner shall not be
responsible for any liability claims, injuries or otherwise for any accident, death or losses

isi the use of the vehicle. Hnwever.arrangemamsmaybemadeanhe uest of the
hirer for such coverage during the period of the hire uj 1o a maximum coverage of $$20,000,00
upoen the Hirer paying to the er the current rate of premium as evidenced by his initial in the

PALL ided in the Schedule hereto. A copy of such a policy is availabie for inspection

at the 5 place of business for the time being.

11.4 The Hirer or driver shall report all accidents involving the Vehicle to the Owner or the insurance
company immediately and the Police not Iater than Twenty Four (24) hours after the accident,
The Hirer or driver shall not acknowledge or compound any claim partially or in full. It is
important that they secured the names and addresses of all withesses as well as the registration
number of any and all Vehicle involving in the accident. All ct ications of letters received
I‘mmmpwmwm%waemmmwmmmmmmmwmm
company immedialely. The Hirer acknowledges that in the event of accident, the Owner will
only supply a replacement Vehicle on payment of additional rental. The Hirer will also bear the
loss of eaming while damaged Vehicle is under repair.

12. PREVIOUS INSURANCE POLICIES
The Hirer declares that no Insurance company or underwriter in connection with mator
insurance for the Hirer and / or the Authorized driver has at any time:
a; declined any proposals.
b) refused to renew any policy.
c) required an increased premium or imposed special conditions: or
d} cancelled any policy.
13. CHANGE OF VEHICLE
13.1 If any vehicle reserved by the Hirer prior to the commencement of this Agreement is not
available, the Owner shall have the right 1o replace the same with an alternative Vehicle of
similar seating capacity and performance and If no such alternative Vahicle or if the Owner
shall decline to provide an alternative Vehicle then the Hirer shall be repaid any hire charge
;nd deposit (if any) paid by him but shall have no other claim of any kind whatsoever against
& Owner.

13.2 A free replacement Vehicle, if available, will be provided should the original Vehicle be

E‘munded for mechanical repairs, servicing or inspection by the Registry of Vehicles. The
irer shall be responsible for the petrol cor d of the repl  Vehicie. Petrol used

on the originai Vehicle during servicing, maintenance or inspection shall be the Hirar's
responsibility.

14. ROOF RACK / ADDITIONAL ACCESSORIES
The Hirer hires/affixes a roof rack of other accessories for used on the Vehicle at his own risk,
and idemnifies and saves the Owner harmiess against all ar any liabilities damages or claims
arising directly or indirectly from the used thereof.

15. WAIVER
No forebearance, i of relaxation on the part of the Owrnier shown or granted to the Hirer
in enforcing any of the rights or powers of the Owner under this Agreement shall in any way

diminish, restrict of prejudice the rights or powers of the Owners under this Agreement or
operate as or deemed to be a waiver of any breach of the terms or condilions of this Agreement
on the part of the Hirer.

16. APPLICABLE LAW

This Agreement shall be governed by and construed in accordance with the laws of the
Republic of Singapore and the parties agree to submit to the junsdiction of the courts of the
Republic of Singapore.

17. NOTICE/DEMAND
Any notice or demand required to be given to the Hirer pursuant o this agreement shall
be sufficiently served if sent by post or dalivered 1o the address stated on the reverse page or
to the last known address of the Hirer and shall be deemed to be made or given on the day
it was so left or the day foliowing that on which it was posted as the case may be
notwithstanding that the letter may be retumed or lost through the post.

18. GENERAL
The person signing this agreement assumes full responsibility, along with the firm,
organisation in whose name he might sign.



Land Transport Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 04 Jan 2020/ 11:22:30
Receipt Date/Time : 04 Jan 2020/ 11:22:22
Tax Invoice/Receipt
Receipt No. : ITNET-00000-200104-000657
Previous Receipt No.
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S%§) (S$) (S$)
Result of Insurance Enquiry - SHC8389R
As at 04 Jan 2020/00:00:00
Insurance Co: MS FIRST CAPITAL INSURANCE LIMITED
1 Insurance Enquiry - SHC8389R
Enquiry Fee 7.00 0.49 7.49
20200104112128688854
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
Credit Card: Visa
XXX HAKKXS 133 /MasterCard 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOL' AND HAVE A NICE DAY!

Please ensure that al payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee
may apply.



Jasper Chua (LKK Auto)

From: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital.com.sg>

Sent: Friday, 19 February 2021 9:20 AM

To: Jasper Chua (LKK Auto)

Cc: Jason Tea; Admin A

Subject: [MANDATE GIVEN] [EXPRESS SETTLEMENT via LKK] RE: NEW ASSIGNMENT (O/REF:

D20000164MFSH/1 - SHC8389R DOA - 4.1.2020)

Dear Jasper,
We refer to your below email.

You have our mandate to settle the matter from $6,682.64 - $6,782.64 (all in).

Please offer LOR @ $100 x 9-10 days.
Thank you.
Kind Regards,

Vic Sanghilan
Motor Claim Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877

| Tel: 6507 3848 | DID : 6507 3846 | Fax No.: 6507 3849 |Email: vicsanghilan@msfirstcapital.com.sg | Company Regn.
No. 195000106C

A Member of LIEEI Insurance Group

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sq for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the
message and all copies from your system and notify the sender immediately by return e-mail.

From: Jasper Chua (LKK Auto) <jasperchua@Ikkauto.com>

Sent: Monday, 15 February 2021 10:38 am

To: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital.com.sg>

Cc: Jason Tea <JasonTea@msfirstcapital.com.sg>; Admin A <admin-a@Ikkauto.com>

Subject: [EXPRESS SETTLEMENT via LKK] RE: NEW ASSIGNMENT (O/REF: D20000164MFSH/1 - SHC8389R DOA -
4.1.2020)

Dear Sir/Mdm,
We refer to the subject matter.

It was reported that BOLA 1- shows that vehicle approaching the main road should exercise greater caution.
TP vehicle damages is consistent.

Summary to offer to repairer CHEW GOON MOTOR is as follows:




TP CLAIMED REVISED -TO
OFFER
Cost of Repair (w/gst) $ 8,202.53 | $ 5,775.19
Loss of Rental ($120.00 x ($120.00 x 13 days )
20 days ) (w/gst) $ 256800 | $ 1,669.20 | (w/gst)
LTA Search $ 745 $ 7.45
Proposed Total $ 10,77798 | $ 7,451.84

Breakdown of days is as follows:

Recommended repair days 7

Weekends / Downtime
CLAIM DAYS 13

For your approval and/or further instruction please.
Thank you.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital.com.sg>

Sent: Wednesday, 10 February 2021 3:16 PM

To: Jasper Chua (LKK Auto) <jasperchua@Ikkauto.com>

Cc: Jason Tea <JasonTea@msfirstcapital.com.sg>; Admin A <admin-a@lkkauto.com>

Subject: [EXPRESS SETTLEMENT via LKK] RE: NEW ASSIGNMENT (O/REF: D20000164MFSH/1 - SHC8389R DOA -
4.1.2020)

Dear Jasper,

We refer to your below email.

We agree to your recommendations on liability and please proceed with Express Settlement.

Please refer to attached TP LOD for your further action and kindly also verify TP vehicle damage consistency.
Thank you.

Kind Regards,

Vic Sanghilan
Motor Claim Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877

| Tel: 6507 3848 | DID : 6507 3846 | Fax No.:6507 3849 | Email: vicsanghilan@msfirstcapital.com.sg | Company Regn.
No. 195000106C

A Member of Insurance Group

Personal Data Protection Act 2012 ("PDPA"):



Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sq for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the
message and all copies from your system and notify the sender immediately by return e-mail.

From: Jasper Chua (LKK Auto) <jasperchua@Ikkauto.com>

Sent: Wednesday, 10 February 2021 3:10 pm

To: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital.com.sg>

Cc: Jason Tea <JasonTea@msfirstcapital.com.sg>; Admin A <admin-a@ lkkauto.com>

Subject: RE: [LIABILITY @ 50% - EXPRSETTLEMENT VIA LKK] RE: NEW ASSIGNMENT (O/REF: D20000164MFSH/1 -
SHC8389R DOA - 4.1.2020)

Dear Vic,

As spoken, attached marked estimate for your references.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jasper Chua (LKK Auto)

Sent: Wednesday, 10 February 2021 3:06 PM

To: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital.com.sg>

Cc: Jason Tea <JasonTea@msfirstcapital.com.sg>; Admin A <admin-a@lkkauto.com>

Subject: RE: [LIABILITY @ 50% - EXPRSETTLEMENT VIA LKK] RE: NEW ASSIGNMENT (O/REF: D20000164MFSH/1 -
SHC8389R DOA - 4.1.2020)

Dear Vic,
Attached Preliminary Advise for your necessary action.

Thanks

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital.com.sg>

Sent: Wednesday, 10 February 2021 3:03 PM

To: Jasper Chua (LKK Auto) <jasperchua@Ikkauto.com>

Cc: Jason Tea <JasonTea@msfirstcapital.com.sg>; Admin A <admin-a@ lkkauto.com>

Subject: RE: [LIABILITY @ 50% - EXPRESS SETTLEMENT VIA LKK] RE: NEW ASSIGNMENT (O/REF: D20000164MFSH/1 -
SHC8389R DOA - 4.1.2020)

Dear Jasper,



We refer to your below email.

Please advise if Preliminary Advise was already forwarded to us before we proceed for any ES.
If so, kindly resend email with attachments.

Thank you.

Kind Regards,

Vic Sanghilan
Motor Claim Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877

| Tel: 6507 3848 | DID : 6507 3846 | Fax No.: 6507 3849 |Email: vicsanghilan@msfirstcapital.com.sg | Company Regn.
No. 195000106C

A Member of IEEEENH Insurance Group

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sq for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the
message and all copies from your system and notify the sender immediately by return e-mail.

From: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>

Sent: Wednesday, 10 February 2021 9:52 am

To: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital.com.sg>

Cc: Jason Tea <JasonTea@msfirstcapital.com.sg>; Admin A <admin-a@ lkkauto.com>

Subject: [LIABILITY @ 50% - EXPRESS SETTLEMENT VIA LKK] RE: NEW ASSIGNMENT (O/REF: D20000164MFSH/1 -
SHC8389R DOA - 4.1.2020)

Dear Vic,
We refer to the matter above.
TP rejected our proposal on 50% liability.

TP counter propose based on BOLA 1- shows that vehicle approaching the main road should exercise
greater caution with 100% liability.

Kindly let us have your approval or further instructions.

Thank you.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital.com.sg>
Sent: Friday, 20 November 2020 2:51 PM
To: Jasper Chua (LKK Auto) <jasperchua@Ikkauto.com>




Cc: Jason Tea <JasonTea@msfirstcapital.com.sg>; Admin A <admin-a@lkkauto.com>
Subject: [LIABILITY @ 50% - EXPRESS SETTLEMENT VIA LKK] RE: NEW ASSIGNMENT (O/REF: D20000164MFSH/1 -
SHC8389R DOA - 4.1.2020)

Dear Jasper,
We refer to your below email.

Please find attached IV video footage as requested. Based on IV Video and as per ID report, TP vehicle was changing
lane and our IV was already in the leftmost lane.

In view that TP was changing lane, we agree for a 50/50 liability.

Please take note of the below:

The video footage is confidential information. In possessing, using or viewing the CCTV footage, you do not acquire
any rights, title or interest in the CCTV footage and undertake to preserve its confidentiality. By downloading, using

or viewing the video, you agree that you will not disclose, provide, reproduce, store, transmit or otherwise make
available the CCTV footage, in whole or in part, to your client or any third party.All our rights are hereby reserved.

Thank you.
Kind Regards,

Vic Sanghilan
Motor Claim Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877

| Tel: 6507 3848 | DID : 6507 3846 | Fax No.: 6507 3849 |Email: vicsanghilan@msfirstcapital.com.sg | Company Regn.
No. 195000106C

A Member of Insurance Group

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sq for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the
message and all copies from your system and notify the sender immediately by return e-mail.

From: Jasper Chua (LKK Auto) <jasperchua@l|kkauto.com>

Sent: Tuesday, 17 November 2020 3:12 pm

To: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital.com.sg>

Cc: Jason Tea <JasonTea@msfirstcapital.com.sg>; Admin A <admin-a@lkkauto.com>
Subject: RE: NEW ASSIGNMENT (O/REF: D20000164MFSH/1 - SHC8389R DOA - 4.1.2020)

Dear Vic,

Kindly advise is there any video footage from our insured driver.
Meanwhile , we propose liability as below :

Liability: 100% (BOLA 01)

Remarks: Insured vehicle from slip road, TP was on the main road
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