SPECIALISTS MOTOR PTE LTD

Block 3018A, Ubi Road 1, #01-24-26, Singapore 408711
» Tel: 67472112 (5 lines) Fax: 67438032
Email: cardoc@singnet.com.sg
Bus. Reg No: 199502604 E  GST No: 19-9502604-E

Lk Mawgus
SM/SFQ&9J/2001006

18™ February 2020 WITHOUT PREJUDICE

The Manager

Motor Claim Department

AIG Asia Pacific Insurance Pte Ltd
CHARTIS Building

78 Shenton Way #07-16

Singapore 079120

IT RELATES TO CLAIM FOR
ID LOSS OF USE

RE: ACCIDENT INVOLVING VEHICLES SFQ 89 J AND SJS 5243 P ON 08™
JAN 2020 AT 2205 HRS AT YIO CHU KANG ROAD & AMK AVE 5 JUNC

Dear Sirs,
We refer to the above matter.
Our Client Yik Yoke Ling the registered owner of SFQ 89 J.

Y ou are the insurer of motor vehicle no. SIS 5243 P, which was involved in the above accident.
Please be informed that the collision was caused by the negligent owner/driver of the motor vehicle no.
SJS 5243 P, in consequence of which our client has suffered damages and consequential loss.

Attached a few documents for your reference:

a) Repair bill & LTA search bill

b) GIA report

¢) An authorisation letter from the owner (SFQ 89 J)

We are claiming as follows: -

L.TA search fee S$ 2.00

Repair costs S$ 3.688.40

Loss of use (3 Days) S$  600.00

Medical fee & claim Refer to Lawyer
S$ 4,290.40

Dollar: Four Thousand Two Hundred Ninety And Cents Forty Only.

Kindly let us know whether you are prepare to settle the claim within the next ten (10) days
from the date herewith .

Please remit the cheque in favour to “Specialists Motor Pte Ltd” as soon as possible.
Thank you,

Yours|faithfully,
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51 UBIAVE 1, #01-25 PAYA UBILINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC6/AIG20000668/Uds3

24 JANUARY 2020

CHUNG SEOW LIM
30 MAYFLOWER RD
SINGAPORE 568619

Dear Sir/Madam,

ACCIDENT INVOLVING SJS 5243P & SFQ 89J ALONG/AT YIO CHU KANG ROAD
ON 08/01/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party
claim against your policy.

We have received a claim from SFQ 89J against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour as it is head to rear collision. We will therefore proceed to negotiate for an amicable
settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,

CHAN JIA LE

Case Handler

DID: 6749 5792

FAX: 6741 4108

Email: JiaLe@Ilkkauto.com

c.C. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)
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Letter Of Authority And Undertaking

[/We i Yole Ly (NRICNO) QWYY 2197 of
Lkl Redok  PRia  Place Snpapore Y 747
the owner / driver of Vehicle No. dF 84 7 hereby authorise your

g _ _
esteem company SJPEC ;ﬂ/fﬁ(g‘ Mﬁ‘r’w "%{j L{d

as my repairer for my Damaged Vehicle involved in the above accident and to

claim against the negligent party and /or insurance company.

1/ We hereby agreed to be bound by the following:-

1. You are authorised to use my /our name to claim against the negligent
party and /or insurance company pertaining to the above accident including any
other incidental losses. All payments /settlement monies shall be made in
favour of your company M/S &1m,nh'<7‘ ¢ Mdder Pre I

2. All documents receive by me from third party or insurance company
will be sent to your office for follow-up action.

3. Any offer of settlements by the insurer and/or negligent party will
be accepted only with your concurrence and approval.

4. 1/We agree to sign/execute the Discharge Receipt within 7 working days of
issue of notice, by post, electronic mail, social media or text messaging, by your company.

5. If I/We fail to sign/execute the Discharge Notice after 7 working days from the
Issue of notice, I/We hereby authorise your company's authorised representative to sign
and execute the said Discharge Receipt on my/our behalf.

6. Throughout the process of claim, 1/ We will be obligated to assist and
to provide your company with accurate and correct information.

7. 1/ We agree that 1/ We shall pay to your company all cost/expenses/
damages incurred or suffered by you as a result of the unsuccessful recovery
of the claims for the full repair cost and any other incidental cost/expenses
by you on my /our behalf.

8. I/ We warrant and undertake that all information and statement
provided by me/us to you are true and accurate.

Thanking you in anticipation.

Yours faithfully

/4

Date : \)\OJ \ LOO




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SPECIALISTS MOTOR PTE LTD (“the workshop”) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$$3.688.40 (Repair Cost), S$300.00 (Loss of Use/Rental), $$2.00 (Disbursement) for vehicle no.
SFQ 89J that was damaged pursuant to the accident which occurred on 08/01/2020 (date) along
Y10 CHU KANG RD & AMK AVE 5 JUNC (location) involving vehicle no/s SJS 5243P. This
is pursuant to the inspection conducted on 10/01/2020 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner YIP YOKE LING (the third party
claimant”) of vehicle no. SFQ 89J make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SFQ 89J (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.
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Dated this (day) of AT (month) 20 7= (year)
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Signed by appointed surveyor Signed by “the workshop” (with chop)




SPECIALISTS MOTOR PTE LTD

Block 3018A, Ubi Road 1, #01-24-26, Singapore 408711
Tel: 67472112 (5 lines) Fax: 67438032
Email: cardoc@singnet.com.sg
Bus. Reg No: 199502604 E  GST No: 19-9502604-E

SM/SFQ89J/2001006

18" February 2020 TAX INVOICE

The Manager
Motor Claim Department
AIG Asia Pacific Insurance Pte Ltd

CHARTIS Building
78 Shenton Way #07-16
Singapore 079120
Date Of Accident ; 08™ January 2020
Location : Yio Chu Kang Road & AMK Ave 5 Junction
Third Party Claim Vehicle No : SJS 5243 P
Repair Cost for Vehicle No : SFQ 89 J Mercedes Benz E200
Supply of Parts & Labours
No. Particulars Oty Price Amounts
1 Rear bumper fascia 1 2,241.00 $ 2,241.00
2 Rear bumper clips 1set 36.00 $ 36.00
3 Rear bumper lower lip garnish (black) 1 302.00 $ 302.00
4 Rear bumper rivet Iset 60.00 $ 60.00
5  Rear exhaust tip RH 1 280.00 $ 280.00
$ 2,919.00
Less 10% $ 291.90
$ 2,627.10
Labour Charges :- Amounts
Cut out, renew, knocking & welding rear lamp panel, remove & install all damage $ 400.00
parts, straighten & re-align body
Spray painting on damage parts $ 300.00
Remove & refix rear bumper sensor $§ 50.00
Check all lighting after repairs $ 20.00
Remove & refix rear exhaust sensor ~$  50.00
$ 3,447.10
Add 7% GST $ 24130
Total Amount ~§ 3,688.40

S/Dollars :- Three Thousand Six Hundred Eighty Eight And Cents Forty Only,

SPECIALISTS MOTOR PTE LTD
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: _ GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GERERAL RECORDS MANAGEMENT CENTRE

4 6 Raffles Quay #18-00, Singapore 048580
ENSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm

GST Registration No: M400017
RECORDS MANAGEMENT CENTRE o' Registration No Wk

Third Party Insurer Enquiry

Our Ref No: GR-20-004844
Date of Request: 09/01/2020 Your Ref No: Online Purchase

Specialists Motor Pte Lid
Blk 3018A Ubi Road 1
#01-24/25/26

Singapore 408711

Dear Sir/Madam,

Enguiry Date 09/01/2020
Enguiry By Tham Hui Lin
TP Vehicle No. SJS5243P
Accident Date 08/01/2020

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SJS5243P AIG Asia Pacific Insurance Pte. Ltd. 29/03/2019-28/03/2020 65-6419-3000
SJS5243P AlG Asia Pacific Insurance Pte. Ltd. 05/04/2019-04/04/2020 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp ... 09/01/2020



