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Summer Lee (LKK Auto)

From: Ivy Ratilla <ivy.r@budgetdirect.com.sg>

Sent: Friday, 10 January, 2020 2:52 PM

To: Mivitha (LKK Auto)

Cc: 'SUR’"; Hansel Ang

Subject: FW: 50541860 & 5JJ6785H - NOTICE TO INSURER TO CONDUCT PRE-REPAIR
INSPECTION WITHIN 2 WORKING DAYS || 10005219

Attachments: 4186.pdf; TP Report pdf

Hi Team,

We would like to arrange TP PRS for 5L54186D. They have chosen Mr. Adrian Ling to survey their client’s
vehicle. Please see attached files for reference.

Please confirm. Thank you.
Regards,

Ivy Ratilla
Executive, Claims Admin

T +65 6540 2185
F +65 6725 0853
E ivy.r@@budgetdirect.com.sg

BUdg' Et Trusted

Service

Direct Aword
INSUTANCE . jouo

Customer Care +65 6221 2111
Claims +65 6221 2199
Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore

239924

bud irect.com.s

auto&general

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget
Direct Insurance,

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
email is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
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stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,

interference with, or disclosure of this email is unauthorised.

From: Ziting <ziting@n51.com.sg>

Sent: Friday, 10 January 2020 2:33 PM

To: lvy Ratilla <ivy.r@budgetdirect.com.sg>

Ce: Claims <claims@budgetdirect.com.sg>; Hansel Ang <hansel.ang@budgetdirect.com.sg>

Subject: Re: 51541860 & 5JJ6785H - NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING
DAYS || C10005219

Dear Sir / Madam,

We appoint your surveyor Mr Adrian Ling LKK Auto Consultants Pte Ltd
Please see attached.

Thank you.

Regards,

Zi Ting

N-51 Automotive Pte Ltd
Office: 6842 0051

Fax: 6741 0510

www.n51 com.sg

From: Ziting <ziting@n51.com.sg>
Sent: Friday, 10 January 2020 11:47 AM

To: Claims <claims@budgetdirect.com.sg>
Subject: 5L541860 & SJJ6785H - NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING

DAYS

Dear Sir/Madam,

As per above subject,

Please refer to attachment and:-

Kindly propose / provide your 10 surveyors

Thank you.



Regards,

Zi Ting

N-51 Automotive Pte Ltd
Office: 6842 0051

Fax: 6741 0510

www.n5l_com.sg

This email is sent by Auto & General Insurance (Singapore) Pte. Limited, Auto & General (SEA) Services Pte. Limited,
Easy Compare (Thailand) Co., Ltd or a related body corporate (Auto & General) and is for the intended addressee.
The views expressed in this email and attachments (email) reflect the views of the stated author but may not
reflect views of Auto & General. This email is confidential and subject to copyright. It may be privileged. If you are
not the intended addressee, confidentiality and privilege have not been waived and any use, interference with, or
disclosure of this email is unauthorised. If you are not the intended addressee, please immediately notify the
sender and then delete the email. Auto & General does not warrant that this email is error or virus free.

This email is sent by Auto & General Insurance (Singapore) Pte. Limited, Auto & General (SEA) Services Pte. Limited,
Easy Compare (Thailand) Co., Ltd or a related body corporate (Auto & General) and is for the intended addressee.
The views expressed in this email and attachments (email) reflect the views of the stated author but may not reflect
views of Auto & General. This email is confidential and subject to copyright. It may be privileged. If you are not the
intended addressee, confidentiality and privilege have not been waived and any use, interference with, or disclosure
of this email is unauthorised. If you are not the intended addressee, please immediately notify the sender and then
delete the email. Auto & General does not warrant that this email is error or virus free.
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report comectly the details of the accident 1o speed up the claims process,
2. This Form must be complated by the Policyholder andlor the Authorised Driver.

2. Information provided must be as fruthiul and accurate as possible. Any wilful misrepresentation or withalding of material facts may allow insurance companies to
5 e —————

repudiate policy liability.

4. The issue and acceptance of this Form by msurance companies is nol an admission of palicy liabifty on the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

§. This report will be forwarded by the insurers of the GLA Records Management Centre established vy the General Insurance Assoclation of Singapore (Gl for
archiving and that coples of this report will, for 3 fee, be made available upon application by intarestec parties
7. By the lodgement of this report ta the insurers, you hereby consent to the archiving of this report at the centre and to cepies of the repor being made avaiable

aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Req No

Email Address

Mobile Phone No

Alternative Phong No
Vehicle Particulars
Manufaciurer

Model

Exact Purpose for which vehnicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicla Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Paolicy Number

Cover Note Number
Driver

Name of Driver

NRIC Mo

Date Of Birth
Cooupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Number

Contact Number
EMail Address

10/01/2020 11:04

09/01/2020 17:10

ALONG TANNERY LANE TOWARDS SOON WING ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

SL341860

DARVVIN-51 CAR RENTAL PTE LTD
ZXHAXHOOOC
SALES@MNS1.COM.5G

{LOCAL) +65-80045508
OFFICE-90045506

TOYOTA
PRIUS ALPHA 1.85 CVT

WORK

NO

THIRD PARTY
PRIVATE HIRE

LIBERTY INSURANCE PTE LTD
COMPREHENSIVE

YES

SD19VOBETE/VPZ/ROZ

NORDIMN B MOHAMED SIRAJIE
SXANXISTC

25/09/1957

OuUTDOOR

25/06/1993

26 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-96558663

OTHERS-96558663
NOEMAIL

Fage 1 of 14



Addfess

Postcode
Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of DOriver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance,

Number of Passengers (Including Driver)

Fassenger 1

Details of Police Action

Was the accident reported to the police?

If Yes, Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

APT BLK 188E RIVERVALE DRIVE #01-1066

SINGAPORE
542188

NO

OTHER - HIRER

COLLISION - MAJOR/MINGR RD
CLEAR
DRY

ND

2

YES

NO

YES

MO

2

MAME i UNKNOWN
GENDER: : MALE

NO

NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vahicle Make/Model/Calour
Details Of Praparlies
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Fostcode

Ingurance Company Name

Mature Of Damage

S.JJ6TB5H

PRIVATE CAR

Page 2 of 14



Mo. Of Passenger (Including Driver) 2

DETAILS OF INJURED PERSON 1

Mame NORDIN B MOHAMED SIRAJIE
Approximate Age

Injuries Sustain

Injured person in which vehicle? SL54186D

Were seat belts worn?

Was this injured conveyed to hospital by

ambulance?

5 APT BLK 188B RIVERVALE DRIVE #01-10686
Address SINGAPORE

Postcode 542188

Page 3 of 14



Sketch Plan

IMPORTANT NOTICE

. Please repont gotregthy the details of the accident to speed up the daimy proces-

THIsmeltb! ompedted By The Foisiy Ll NESEE e SUThOrE et Lrier.

. Infermation prtvided must be a5 inuthiiul and pecurate &6 pedsibly Any witful migrepresentanion of withholding of materiz!

facts may alldw Ingurance companies to pepodiste policy Rabilicy.

The mswe ahd seceplance of this Farm by insurance companies is not an admissian of policy lebility on the pant of the insurance
companies.

&ny false reparting may be referred to the Police for investigation.

. The report will be forwirded by e insuress of the GIA Retords Management Centre estabished by the General insurancy

Asyockation of Singapore (GIA) for archiving and that coples of this report will for 3 Tee be made 3valiable upon applsation by
interested parties.

By the indgment of this report to the msurers, you hereby consent ta the archiving of this report 8 the ceatre and ta cogied of
the reporl being made available aforesaid.

. Coment under the Personal Dats Protection Act (PDPA)

1 understand, scknowledge, agrer and comsend that:

e} My insurer, my workshop and the General Insurance Association of Singapors [TGIAT) mey/sre permitted to collect, Ui,
diaclose ansfor process my personal datafpersons! information set out I this [form] and any other personad irformation
provided by me or podsessed by my insurer [collectivety the "Personal Information™) and disclose and transfer such
Personal Information to 2t nsurer(s) who have insured vehicle{s] irvokved in this acodent (all insuren(s] whe heve insured
wihiclpls) imvnhved Ln this aceident thall be rollestvely referred 1o o3 the Tnsurers™, the Insurers’ lawyvergTaw firma, ¢

Monetary AuThory of Slagapare and pmy relevanl goverament agency/authority (such a3 the police), Tor the purpate(y)
of :

il precessing. handling and/or dealing wih my claims induding the setitement of the daims and any RECewary
imvestipstions relsting to the tlams;

fu) investigating the sccident and/or my clalms;
(iil} carrying out and/for dealing with my ingiructions or responging Lo sny enguiries by me;

(v} admimictaring my claisms {inchuding the malkng of corrpspondente, statements, invoices, reports of notices to me,
which could involve disciosure of certain persenal data sbout me 1o bring about oelvery of the same 5y wel g on (he
external cover of envelopes/mail packagesk and/or

{v} complying with spplicable low in sdministering, precesung, handling and/or dealing with my claims [coliectively the
“Purposes”)

(B] ol nserer(s) who have Insured vehiclels) imvolved in ths acoident ang (he inturers lawyersflaw firme, may/fare permatteq
{0 eollect. uie. disclose and/or process my Personal information for one or more of the sbove Purpoes; and

{e} oy Personal information may/cen be dislossd by sny of the Insurers and/or GLA 10 thelr third party service previoerns or
agentsfinciuding thew lowyesy/law firma), which may be sited outtide of Sngapore, for one o more of the above Purposes

{d) my Personst infarmation will glsg be coflecied and used 1o compile claims history fod 1he purpose of fraud detection,
irvestigation and management in presest and 8l future claims.

[e} the information so collected under (8) above miy be shared [ SEsciosed:

{1 to all insurers snd/or any other third parties that assist in evaluating, (rvestigating. esntrolling or managng fraud,
regulators, lew eaforcement and governmant sgencies as reasanably required for the purposes stated, or

[} for comphying with requirernents under any regulations, laws of court orders

o /

Jii
Polfyholders Ligraties Driver's Sigrature Reparting Centry Personnels Signatute i
Date B Time {1 debwar by ot the pobeyholder] Hame:

Oaie & Ting: NRIFIN Na.:

Page 4 of 14



Sketch Plan #2

SKETCH PLAN
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