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111042020 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TIU\._C KING

N 04 Jan 2020 ?g:%aln 2020 New Assignment
Cancel Case j
Assign
[ i Reference Claim Detalls Dacuments Show All |
B AT T 3 iy oy T A R I TRk i ¥ 3 z L] x _._______" =2 1 1 i
CLAIM SUBFOLDER DETAILS |[Created by insurer] f
-_.' Insured: ;
| | Main ]
lé Claimant: GOLDBELL LEASING PTE LTD :
) | |
@-:2“_"'2 oS  GBC2422M Date of Loss: | 15/11/2019 17:00 - :59 i
| Claim Type: | TP / SNM19D205912C02 RopanCOVer | DMB1SN19137919000
Vehicle Reg. By i
Policy Mo,
Ma, PC2022T {Claimant):
| {Insured}: | |
Excess: 550,00
Repairer: Liu's Brother Auto Engineering Workshop (HQ) BLK 1 EKAKI BUKIT AVE 6, #01-01 AUTO BAY @ KAKI BUKIT, 417883 Kaki Bukit
1 - Tel:
.. ?;:Jf::g China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 .., [Handled by Irene Tay Hul Ping - 6389586192)
| Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 20/01/2020]
Adj Asg., 1
Remarks: PLEASE SURVEY AND REVERT .
ASSOCIATED MAIL RECEIVED View All J Compose Case Mail ] y
| There are ne mall for this case, - . .
ALL ASSOCIATED TASKS- View All | Search Tasks | Create New Task | Complete |
T ou Subject | vl = A yred By miplet On E C |
Mo rasults, ,
i
P S - T T T T T Cee Ty L

hitpsiisingapoere menmen.comiclaimsfindex.cim Musebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseld=905104&extid=328281&CFID=6543... 172



Nivitha (LKK Auto)

e ———)

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Thursday, 9 January 2020 5:16 PM

To: liusbro@ymail.com

Cc assignments; Admin A

Subject: FW: OUR REF: SNM19D205912/PC2022T/IRENME - Request for 3rd party claims
survey GBC2422M Claims against PC2022T

Attachments: GBC2422M191115.pdf; IMG_0004.pdf

Dear Sir [LKK),

we refer to the above matter,

Please get your surveyor to licise with LIU'S BROTHER to conduct survey.
Regards.

Irene Tay

Executive

Claims Department (Maotor Division)

China Taiping Insurance (Singapore) Ple. Lid.

3 Anson Road #15-00 Springleaf Tower Singapore 079709

DID: [45) 43896192 | F:(45) 62247478/62247175

W: www so.cntaiping.com | FBr www.lacebook.com/chinataipingsg/ | WeChat: A i Taiping 5G

Discigimer: This e-mail and any files fransmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message. eitherin
whole or partial, is prohibited. If you are not the infended recipient, please notify the sender immediately.
Please delete the e-mail and any copies of it thereafter,

From: Claims Dept of CTI

Sent: Thursday, January 9, 2020 3:36 PM

To: Irene Tay <irene.tay@sg.cntaiping.com>; Chee 5o Chow <sochow.chee@sg.cntaiping.com>; liusbro@ymail.com
Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: OUR REF: SNM19D205912/PC2022T/IRENE - Request for 3rd party claims survey GBC2422M Claims against
PC2022T

Dear Irene,
Please conduct PRS for GBC2422M,

Note : officer in charge - Irene Tay 63896192

#*2* Kindly gquote our reference number when replying.
Thank You.
Regards,

Claims Department



China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
T (65) 63896116 | F: (65) 62247175

W: www sa cntaiping.com | FB: www facebook com/chinataipingsa/ | WeChat: KO Taiping SG

Diselaimer: This e-mail and any files transmitted with it is intended only for the named recipents and may contain confidential information. Any
unautharized disclosure, use or dissemination of this message. either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately, Please delete the e-mail and any copies of it thereafter

From: Susan Low [mailto:liusbro@ymail.com]

Sent: Thursday, 9 January, 2020 2:52 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: Request for 3rd party claims survey GBC2422M Claims against PC2022T

Accident on 15/11/2019 Along MCE / KPE

Involving GBC2422M and PC2022T

We refer to the above accident and 3rd party claims.

We hereby write to request of 3rd party claims pre-repair inspection for our client's vehicle.

Please let us have your single joint expert motor surveyors list (SJE) to conduct a pre-repair survey of
the damage to our client's vehicle jointly with our client/our motor workshop at No. 1 Kaki Bukit
Avenue 6 #01-01 AutoBay @ Kaki Bukit Singapore 417883 as soon as possible.

Kindly arrange.
Thank you.
Best Regard!

Susan Low

M/s Liu's Brother Auto Engineering Workshop
No. 1 Kaki Bukit Avenue 6 #01-01

AutoBay @ Kaki Bukit

Singapore 417883

Tel; 6741 1730

Fax: 6744 5746

Date of Survey:-

MName of Authorise Surveyor:-

Surveyor Email:

Remark :-




Used Toyota Hiace Car & Used Cars & Vehicles Singapore - sgCarMart

on up

scCARMART.COM Login  Sigr

Products Insurance Articles Forum

Sell My Car

Used Cars Rental Cars Directory

New Cars

Page 1 of 3

Resources

. * Froe VICOM evaluation "
Post an Advertisement * Free grooming and § manths maintenance E
T = |n-house workshop wnsures quality service
Cell it WSE‘I"MP:'EITISE it at just = Mamber of and hire purchase association =
$58 until it's SOLD! - 100 sepo refund for unappeoved loan i
S S JIE, YONG LEE SENG MOTOR PTELTD I
Browse by Calegory w Sart by Date Posted ~] 20 resulsipage |
15 vehicles Toyota Hiscs M Submit)
el Price Diepreciation Eng Cap Mibzage weh Type
Search Selection Toyota Hiace 2011 Available
Toyota Hiace Commuter 3.04 %25,800 $13.770 fyr 25-Mow-2011 2,582 ¢ Bus Avallable
High Roof
Fuel Type: Duasal
ane Cwmer Cnly, Low Mileage, High Foof Commuter Bus, Auto Gear, Auto Skang Door, Excellent Condition, Well Maintained By Previou. . [ Pt mnina v |
S5 Motor Lank Pre Lid
Toyota Hiace Commuter 3.04 $23,000 £12,330 fyr 22-Now-2011 2087 oo Bus Avallable
Gl
Fusl Type: Dessl
14 Seaters High Raaf Bus. New Original Saater, Mew Print Work: s Done. CEETD
shets 08 Jan: MM Tags: 2011 Tovots Hiace, 211 toyoka hiace, Toyola Hiace, toyots hisle Tovols, Hiaoe, huste, Used Toyola
Toyota Hiace 3.0M (New S5-yr $31,800 46,350 fyr 24-Jun-2011 2,982 cc Wan Available
COE)
Fuel Type: Dwsal
One Cwner, Kew Paintwork, Low Mieage Engine Gearbax Tip Top Condition. High Loan fvailable. Trade In Welcome. See To Believe, C.
Met Link Parmers Pte Lid
Toyota Hiace Commuter 3.0A 435,800 57,150 fyr OB-Jun-2011 2882 oo Bus Avatlable
High Roaf {Mew 5-yr COE)
Fuel Type: Duwsel
Price With New 5 Years COE. New Paint. Recently Serviced. Naw Road Tax, Highest Offer Secures. CEETD
Is your COE expiring? Let us halp you rénew i
Geting your COE renewed is easy, fast and affordable, \We'll help you renew your COE and get a loan for . Get the cheapast loan m town and an
appeoval in 2 days without effart! Enquire today,
Toyota Hiace 3,04 526,000 £22,760 fyr 03-Mar-2011 2,982 cc Bt Available
Fuel Type: Diesel
Consignment Unit, Loan Available, Bank And In House Loan Available. Very Good Condition. Well Known For Tts Durability And Low Main..
Prem Roy Matoring
Porstexd 120" Tags 101 Toyota 3 18 Do
Toyota Hiace 3.0M $13,800 516,390 /yr 24-Jun-2011 2,982 oc Wan Available
Fuel Type: Diesel
' Condition Tip-Top. Dan't Feel Like 9 Years Vehicle. Previous 1 Owner Taken Care Well, Strang Engine, Cold Air-con, view To Believe, 5p R PR n
Car (5) Pte Ltd
https://www.sgcarmart.com/used_cars/listing.php?MOD=Toyota+Hiace&PRC =0&DEP=0&RGD=2011... 10-Jan-20



\RF/COL Rebale Enguiry ”
;Lﬁ Singapore Government Agency Website

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owmer 10 Type:

Orerer 1D

Vehicle Details

Vehicle No.:

Wehicle to be Exported:
Intended Deregistration Data:
Vehicle Make:

Viehicle Madel:

Primary Colour:
Manufacturing Year:
Engine Na.:

Chassis Mo

Maximunm Power Qutput:
Open Market Value:
QOriginal Registration Date;
First Registration Date
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE PerindiYears):

QP Paid

COF Rebate Amount:

Total Rebate Amaount:

Company
196N

GBRC2422M

1]

23 Now 2019

TOYOTA,

HIACE MANUAL
White

2011

1KDZ2108015
ITEHTOZPORODTA%A]

$25.820,00
12 5ep 2011
12 Sep 2011
1

$1.291.00

MNo

50.00

11 Sep 2021

C - Goods Vehicle & Bus
i

529004600

$5.227.00

£5,227.00

The information contained herein is correct as at 23 Now 2019

ol |

OK

st . gov.sg/haivrlfaction/enquire Rebate By PublicBe forc.,

23-Nov-14, 3:51 PM



No. 1 Kaki Bulit Avenue 6 #o1-01 Auto Bay @ Kaki Bukit Singapore 417883

ﬁul"ﬁ BROTHER AUTO ENGINEERING WORKSHOP

Invoice/Ref No: GBC2422Migins

ROB No: 53201793 . Tel: 674141730 / 731 . Fax: 6744-5746. Email: liusbro@ymail.com EHﬁIIIItE_. .
1Cusmmer I———l_-—__
Name: China Taiping Insurance (Singapore) Pte Ltd  Date: o0g-01-20
Address Motor Claims Department Yehicle No:  GBC2g422M
3 Anson Road #16-00 Model/Make: Toyota Hiace
Springleaf Tower Singapore 079909 Manual
ltem Siriguial Q:::;:::dn /
No. Descriptions Of Parts Qm_:t.uign / Cost OF
Estimation | Repair |
Ls
i Rear Tailgate TLIATE 5 1,456.00 L
2 Tailgate Weatherstrip el 5 39510 §
3 Tailgate Inner Lock A=A § 350.00
4 Tailgate Number Plate Lamp Outer Garnish A1 || s 34650 | X
5 Tailgate "70 KM/H" Sticker e s 1500 |sn [P £ -
f Tailgate "8 Pax" Sticker e $§ 1500 |SN 0 S )
7 Tailgate Number Plate "Metal” AN $ 28.00 sy A
8 Bumper oL || s s9930 [\
9 Bumper Clips 1 set AMA s 4800 ||
10 Bumper Reverse Sensor 2’(1 LA § 220.00 | SN
n End Panel Outer A || s 56600 [
12 Tailgate Windscreen Moulding S $ 219,00 )I(
13 Tailgate Windscreen Sealant Al || s 5000 |SN ?',0 $. A
Remove and refix rear tailgate components & wiper mechanism s Sooob-| 4o
Labor for Panel Beating, Cut, Weld, Straighten & Replacing Parts Ete} s 8o00.00 |- | ¢ )
To putty & spray painting & including touch up paint on accident afed, 6oo.oo | H0o
To apply Rust Proofing , reseal tuff-coating treatment on accidentar@g  60.00 | = | 3 o
Remove & reinstall Windscreen Glass to facilitate repairs s oool | -

[Total Parts & Labour of estimate for damaged vehicle

| [ s5.977.00
E

[Total amount in Lump Sum_Basis for repaired vehicle

&~

SDLS:

PIn? Mﬂ//
Al

M/s Liu's Brother Auto Engrg Whks

F-2108%

.

—._'_'__,_.--"
P-1$TNE]
¢.N-60-00
L - 130-92

ikl

)74
/ﬁ}

"

]



11152020 Adjuster Report

LKK Auto Consultants Pte Ltd (coregnosseorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CSICTIZ000063B/UQF3N2

Date: 15/01/2020

REF NCE
Handling Insurer: E{:“ﬁt;a'p'"g Insurance (Singapore)  pgjicy No: DMB1SN19137919000
Claimant Vehicle GBC2422M Inm'n‘ect Vehicle PC2022T
No : Mo :
Date of Loss: 15/11/2019 Nature of Claim: TP Ef,"“ SNM19D205912C02
DESCR OMN & IDENTIFICATION OF VEHICLE
Reg No: GBC2422M
Make & Model: TOYOTA HIACE, 3.0 D (M) Engine No: 1KD2108015
Reg. Date: 12/00/2011 (Man. Year: 2011) Chassis No: JTFHTO2POO0O0TE9E1
Colour: Silver Odometer: 268760 km
Engine Capacity: 2982 cc
Market Value/New Car Price:  N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195R15 Rear Tyre Size: 195R15
Front Left Side: Austone 6 mm Rear Left Side: Austone 6 mm
Front Right Side: Austone & mm Rear Right Side: Austone & mm
The above vaiues reprasent the remaining fyre treads depn
'COST OF CLAIMS g ) Repairers  Adjuster's Difference  Diff %)
Parts 4,317.00 1,637.47 2,679.53 62.07
Miscellansous |tems 0.00 0.00 0.00
Labour 1,660.00 1,130.00 530.00 31.93
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (%) 5,977.00 2,767.47 3,209.53 53.70

Approved Total (Overridden) (S5) 2,200.00
Nett Amount (S§) 5,977.00 2,200.00 3,777.00 63.19
INSPECTION
Date of Assignment: 09/01/2020
Liu's Brother Auto Engineering Workshop (HQ)
! ] BLK 1 KAKI BUKIT AVE 6, #01-01 AUTO BAY @
Date Inspected: 10/01/2020 Inspected Al KAKI BUKIT
Singapore 417883

Estimated Period of Repair: 3.0 days
Adjuster: MARCUS CHUA Manager: SHIAU CHAN

NOTE: This repart represents our findings at the fime and place of inspecion sfated hereln, Such inspection has been carred ouf fo the best of our knowledge and
ability but any cther Fability under any other circumstances is hereby expressly excluded,

https:/isingapore. mermen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=gen _printrptécaseid=9051048extid=328281&CFID=656580 .. 13



11572020

Adjuster Report

REPAIR DETAILS

!ﬁefe rence

Part Source: (Last Synchronised: 15 Jan 2020)

Parts: M/A TOYOTA HIACE 3.0 D (M) (Model not available in database)

|Labour: Repairer's {Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for GBC2422M)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page

LFurthar Info: ltems/values not in reference catalogue are prefixed with an asterisk .

Recommended Parts

MNo. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR TAILGATE Badly Dented 1,486.00F *1,456.00FL
2 1 *REAR TAILGATE WEATHERSTRIP Mot Mecessary 395.10F *-FL
3 1 *REAR TAILGATE INNER LOCK Mot Mecessary 358.00F *-FL
4 1 *REAR TAILGATE NUMBER PLATE LAMP OUTER GARNISH  Not Necessary 346.50F *-FL
5 1 *REAR BUMPER Deformed 599.30F *599.30 FL
6 1 *SET REAR BUMPER CLIPS MNecessary 48.00F *48.00 FL
7 1 *REAR END PANEL OUTER Repair 566.10 F *FL
B 1 *REAR TAILGATE WINDSCREEN MOULDING Mo such part 219.00F “FL
9 1 *REAR TAILGATE TOKM/H STICKER Mecassary 15.00FS *10.00FS
10 1 *REAR TAILGATE 8 PAX STICKER Mecessary 15.00F5 *10,00FS
i *REAR TAILGATE NUMBER PLATE METAL Mot Necessary 28.00F3 ““FS
12 1 *REAR BUMPER REVERSE SENSOR Serviceable 220.00F5 *FS
13 1 *REAR TAILGATE WINDSCREEN SEALANT Mecessary S50.00Fs *40.00FS

F=Franchise part. S=Spchetl. L=ListemDisc.

Sub Total (S$)  4,317.00 2,163.30

- List ltem Discount on L ltems 0.00/25.00% (S$) 0.00 525.83

Total Parts (S§)  4,317.00 1,637.47

Report was unsubmitted during this print-out.

hitps:/isingapore. merimen.com/claims/index.cimHusebox=MTRadjuster&fuseaction=gen _printrpt&caseid=905104&extid=3282814CFID=656580... 213



11512020

Recommended Miscellaneous Items

Thers are no new miscellaneous items selected.

Recommended Labour

Adjuster Report

Mo Particulars Lab.Type Repairer's Amount

Labour ltems

1 REMOVE AND REFIX REAR TAILGATE COMPONENTS & WIPER MNew 80.00 60.00
MECHANISM

2 LABOR FOR PANEL BEATING,CUT,WELD,STRAIGHTEN & Mew 800.00 520.00
REPLACING PARTS ETC

3 TO PUTTY & SPRAY PAINTING & INCLUDING TOUCH UP PAINT ON Mew 600.00 400.00
ACCIDENT AREA

4 TO APPLY RUST PROOFING,RESEAL TUFF-COATING TREATMENT MNew 60.00 30,00
ON ACCIDENT AREA

5 REMOVE & REINSTALL WINDSCREEN GLASS TO FACILITATE MNew 120.00 120.00
REPAIRS

1,660.00 1,130.00

Gross Labour Cost (S35)

Report was unsubmitted during this print-out,

< END OF ESTIMATES >

https:/isingapore. merime n.com/claimsfindex.cfmHusebox=MTRadjuster&fuseaction=gen _printrpt&caseid=905104&extid=328281 ACFID=656580... 3/3



