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-Veron Chen (LKKAuto)

From: MTCL@income.com.sg

Sent: Wednesday, 5 February 2020 11:19 AM
To: Veron Chen (LKKAuta)

Subject: RE: REQUEST FOR CLAIM NUMBER
Dear Sir/Mdm,

We have registered the claim.

Please refer below

Best regards

Diana Tay
Senior Admin Assistant
WWW.INCoMme.com.sg

(' |nCOIm h.t Illmtira.n]f_-_.-.-.'a:- :1.!:':.‘. .'h.ar wit\h‘ *r'm_:_ on PL.ralu .u_.-:- W‘,‘rd

moce affenen Innovation and Impact. These attributes reflect what we promise
as an employer and what we want our peaple to exemplify. yO‘
0 T &
m Find out more at income.com.sg,/careers

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: Wednesday, 5 February 2020 10:01 AM

To: MTCL@income.com.sg

Subject: REQUEST FOR CLAIM NUMBER

Dear Sir/Madam,

Kindly provides us claim number.

Claimant
S/NO | Income Reference | Claimant (Owner / Taxi Company) Vehicle No. | Income Vehic
] MT/1083001-001 | SMRT BUSES LTD SG 5449U SLE 7840

Tentative repair
D.OA Time of Accident Estimate cost

27/8/2019 17:00 $2362.00 $962.00

Best Regards,

Veron Chen | Case Handler



LKK Auto Consultants Pte Ltd
* Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Disclaimer

This e-mail contains privileged or confidential information which is intended only for the use of the recipient(s)
named above. If you have received this message in error, please notify the sender immediately and delete all copies

of it. Thank you.



MER11G113717 | SMRT Aulomollve Sendces Pie Lid - Wioodlands

ENTRY DATE & TIME: 20082010 1550
SUBMITTED BY: Lim Srg Des

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please raport comecily the detalls of the accdant 1o speed up the claims process.
£. This Form must be complated by the Palicyholder andior the Authorised Dinver,

1, Infgemation provided musi be as truliful and accurate as possikla Any willul marepresantaton or wihclding of matarial facts may aliow Insurance companias o

repudiate policy Rability

4, The isswe and acceplance of this Form by Insurance companies is hol an admission of policy Habdity on e part of the insurance companias

5. Any false reporting may be referred to the Police for irvastlgation,

£. This repar will ba forwarded by B insurers of the GLA Records Managemant Cantre eslablished by the General Insurance Association of Singapone [GLA) for
archiving and that copies of this repord will, for a fee, be mads avadable upcn applicalion by Inlerested parties.
7. By tha lodgement of this repart fo the insurers, you hereby consent to the archiving of Mis repo al the cenlre and W coples of the report being made availabie

aforasad.

ACCIDENT STATEMENT

Date Of Report
Date Cf Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registralion Mumber
Insured/Policyholder
Wame Of Registered Owner
Co Reg No
Emall Addrass
Mobile Phone No

Iternative Phona No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you clalming under your own insurance policy

for rapair to your vehicia?
If No, Please slate action to be taken
Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cowver Note Number
Driver

Mame of Drivar

NRIC Mo

Date Of Birth

Occupation

Date OF Driving Pass
Driving Experience
Gendar

Mabile Number

Fax Number

Contact Mumber

EMail Address

28/08/2018 15:50
27/08/2018 17:00

JUNCTION OF ORCHARD TURN & ORCHARD BOULEVARD ( AFT

SINGAPCORE

DETAILS OF OWN VEHICLE

SG5445U

SMRT BUSES LTD
100220
MOEMAIL

QOFFICE-80000000

VOLVO
VOLVO BSTL DD

MO

THIRD PARTY
BUS

M5 FIRST CAPITAL INSURANCE LTD
THIRD PARTY

YEE

D-19093203MFBR

TAN MING SING
SX534]

17/08/1959

OUTDOCR

12/05/1993

26 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-80000000

NOEMAIL

Page 1ol 3




Address g

Postcode

‘Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insurad

Wehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicla

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any fareign vehicla involved In this accident?

Number of vehicles (Including own vehicla)
imvolved in the accidant

Was any body injured in the Accident?

Was any injured conveyed o hospital by
ambulanca?

Was any olher matenal or propery damaged?

| have been approached by unknown person(s)
solicitingloffering accident claims assistanca,

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yas Please state which Police Station
Was notice of intended Frosecution given?
If ¥es.against whom?

Circumstances of Accident

MO ADDRESS

YES

SIDE SWIPE
CLEAR
DRY

NO
2
NO
NO
YES
NO

45

NO

NG

On 27/08/2019 at around 1700hrs, while my bus SG5449U was turning righl from Orchard Turn inte Orchard Boulevard (after
BS09023- Cpp Orchard Sin/ION), my bus right rear porlion was hit by a private car ( SLETB40C ) left front partion, Na injury
reported, | continue revenue sarvice after exchanging particulars with the 3rd party driver. Bus right rear body scraiches. Private

car left front body scratches, That's all.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Ramarks/ Reasons:

Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Yehicle Registratiocn Number
Vehicla Make/Modal/Colour
Details Of Properties
Vehicle Category

Name cf Driver
MRIC/Passport Number
Contact Number

Address

Posicode

Insurance Company Name

Nature Of Damage

MOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT

YES

PENDING DOWNLOAD

MO

SLET840C

FRIVATE CAR
LEE YUN CHAQ DANIEL

NTUC INCOME INSURANCE CO-OPERATIVE LTD

Page2ol 5



Mo, Of Passenger (Including Driver) «
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"+ > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owmer 1D Type: Company
Owner ID: 292D
Vehicle Details

Vehicle Mo.: SG54490
Vehicle to be Exported: No

Intended Deregistration Date: 10 Jan 2020
Vehicle Make: VOLVO
Vehicle Model: BYTL 7.4L AUTO TURBO ABS
Primary Colour: Multicolor
Manufacturing Year: 2016

Engine No.: D9195699
Chassis Mo YWV3I54PF20HAL1B 1649
Maximum Power Output: “

Open Market Value; $505,887.00
Criginal Registration Date: 05 Apr 2017
First Registration Date: 05 Apr 2017
Transfer Count: v}

Actual ARF Paid: $0.00
Intended PARF Rebate Detalls

PARF Eligibility: Mo

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Rebate Amount: $0.00

Total Rebate Amount: £0.00

The infarmation contained herein is correct as at 10 Jan 2020

OK



AATTDANT TWE

SMRT Accident Vehicle Repair Estimates

lsmmm Sarvices Pre Ltd

BO Woodsrds Induslial Park E4, Singapore TS7T0E

FAX Mumbar : BIEB5582

Eshmaior Telaphcrs Numbaer | BEEE2E23

Ascxine Raporing Number | BBSEZ6TZ

Date Generaled @ 090172020

Usaer i KimBock

L Section A - Accident Details
Rogsiration Mumber SGEE449L

Case Retarenca Mumbsr BLISHE! 1 IS063

Fzgisiration Dats AT

Comparny Typs SMRAT Busas Lid

L WIOLAWC BETL DO

Pl VLV

Mama af Driver TAM MING SING

Type of Accsen! G Gwipss

Accident Date and Tirs

BAT2098 500 PM

Acciderd Repomed Dale and Time

RIT20196.45 PM

s Surieyoe Requirsd 7 Mo
Suriey by

ehicka & Towad Back? Ko
Traad Back Dabe and Tims

Reptscament Vahicks issiad? L]
Jab Card Husnber

{Special Instruction 1o ARC. I any

SG54B-RIGHT AEAR PORTION
SLETH4RC | TP | INSURED WITH NTUC

Prepared Dabe and Tims

1200 1749 AM

Chasss Mumbsr

Y ISAPBE0HA 181649

Fileags

‘Wioek Shop

Faspair Completion DR and Tre

Section B - Summary of Repair Estimates
}

1 S

Summary of Repair Estimates !

] wotatbon from ARG | |Ad,|u!lm‘l'htr Swrveyor, if applicabla
Total LabuurJEMt £1.560.00 |s::-ﬂ|:|
Toal Spray Geat 5TT2.00 | B
Todal Spare Pard Cosl 0.0 £0.00
Total Other Coet 000 £0.00
TOTAL COST Iil.“ﬂ-ﬂﬂ !lﬂ.ﬂﬂ
L Hmﬁﬁ 50,00 $0.00
Mumber of 'R:!:m Cays ET] |
Prapared | Adjusted By ARC Manager Team 4
ARE | Sunveyte Sigr O Date DRIOZ020 11:54 AM
Sigrature | [=1

Ramarks

Section C - Quatation and Accident Invoice Datails

IIm-aI:- Humbar

Cuntation Numiser

[iveics Data

|Prepared Date

Page 1 ol 2




SMRT Accident Vehicle Repair Estimates

SART Automotive Services Pte Lid

B Woodlands Industiial Park B4, Singapona TSTT05

IFAJII Murnber | EIGBS502

Estimator Telaphona Mumber ; 65882623

Acrident Aeporing Number - BEEERET2

Dale Ganerated =  QAMT020
User ID :  Cathwerinslss

== < Section A - Accident Details
Pt e L i
Fogistralion Mumber SGALAE
(Case Reforenca Humbar BUSEN 5053
Registraticn Date BAROT
Compary Type SMAT Busas Lid
|pean VOLVD BETL DO
{Madel VOO
Mame ol Diftvar TAN MING SING
Type ol Accckan! !Eldt Swipe

| Actiden Data and Time

|

Acciden] Reporiad Date and Time

[ermz0t10 6:45 PM

ta Surveyar Requined? Yan
FBureey oy
Whiche is Towed Back? L]
Tawed Back Dale and Time
Feplacemant Vehicle Bsued? ]
| |dob Gard Mumbear 24105245
Spacial Ingtruction b ARC,H any SCSLAHU-RIGHT AEAR PORTION

SLETBA0C | TP ) INSURED WITH NTUG

Prepaned Date and Time

12020 11:49 AM

| Cheasaia hasmbesr

TWISAPIZOHATE B4R

Mikaga

Wik Shop

Rapair Complation Data and Time

Talal Labour Cost $1,500.00 5530 00

Talal Spray Gast fsrr2ne 430 00

Tl Spare Part Coal |s0.00 50.00

Tolat Cthar Cosl {s0.00 {so00

TOTAL COST [asem  J&Ey [sm62.00

Lump Sum Total |s0.00 [sa.00

Humbar of Fepair Days 3.0 [22

Prapinad ¢ Adisted By Kim Bock Sim STEVE CHEM

ARG ¢ Surveyor Sgn O Dawe DU0T/2020 11:54 AM 10/01/2020 11:31 AM
|Signatura 0O 2

%\T—-

3

[Guotation Humber
|Guotation Date Invoica Date
{invoice Amount Proparsd Date

Page 1 of 2
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SMRT Accident Vehicle Repair Estimates

SMAT Automolive Services Pte Lid
&0 Wondlangs irdustiial Park E4, Singapone TAT05

FAX humbes | BIGE58ER

|
[Estimasor Telephone Number ; 63682623

Acridend Reporing Numbar  BBEE26T2

Date Generated :  04DIT020

LUisr I . Catharinsles
T e Section D - Detalls of Aepair Estimates
tram AR Acjusted by Surveyoe, i applicable
$1,050.00 5000 S
$1,800.00 $530.00
Iummmt: |memmﬂwiﬂh ;
]s'm'm EELE il
(Tetal Spray Paining & Panal Baating [sTr200 |staz2.00
Part 3 - Oiher Costs - Acckdent and Accident Repair Related Expense |
Job Soope o i AL R Guotstion fram ARG Adjusted by Surveyar, If applicable |
: 7 |
4

Taotal Other Cosls

Part 4 - Spara Parts | Material Usags

parttumber —[Parton - fatock Nuter

Quartity  |List Price (5] |Discoun (%)

Firsal Price (%) | Estimatar wlwaw :

SEEEE
[Total |

Added Spare Parts / Material Usage After Sur

Quantity Ligd Price 5 |Discount (%)

Firal Price (5] |AREC Check

[Surveyar Check

Tatal l

Page2oll




National Assessment Centre Services
£1 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 B315

Reg. No: 52083356E

G5T Reg. No. 20-0405311-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD  Ref.

73 BRAS BASAH ROAD

NS/INC20000632/Evd3s2

[NV

#05-01 NTUC TRADE UNION HOUSESINGAFPORE Date:  06-02-2020
189556
Code: [INC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLE 7840C Veh. Inspected 5G 54490
Policy No. Coverage ($) 0.00
Claim No. MT/1083001-001 Excess ($) 0.00
Assign From Assign Date 08/01/2020
2 Vehicle Particulars & Condition
Make & Model VOLVO BSTL c.c 8364
Engine No. HIDDEN Year of Reg. 2017
Chassis No. YW3S4PS20HA 181649 Colour GREEN
Odometer 145433 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOoOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |275/7T0R22.5 FIRENZA 5mm
L/H Front Tyre |275/T0R22.5 FIREMNZA 5mm
R/H Rear Tyre |275/70 R22.5 (D) FIRENZA S/5 mm
L/H Rear Tyre 275/70 R22.5 (D) FIRENZA 55 mm
4, Description of Damages
THE YEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  27/08/2019 Inspection Date 09/01/2020
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDAMNCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5h. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR,

2 Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405811-H Page No.1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SG 544%U
; Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (§) ()
LABOUR
TO REPAIR REAR PORTION RH 1,580.00 530.00
TO PUTTY & RESPRAY T72.00 432.00
2,382.00 8982.00
GRAND TOTAL 2,362.00 962.00
RECOMMENDED COST OF REPAIRS 962.00

(CONFIRMED)

Report Ref No. NS/INC200006832/Evd3s2

CHEN TSUE YEE

Automotive Assessor

K.K.LAU CPT(RET)

BEng(Hons),B.Bus,MBA PEng,PE,
MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

MSCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and banalit of the Cllert namsd on the front page of this Report.

Ho liability of responsibility whalsoover in conact or lorl B accapbed to an
Reperl in whabe or in gart. does 50 at his or her own sk




