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Our Ref: CCUAIG20000629/da3

20 JANUARY 2020

KINETIC REGENCY PTE LTD
9 TAGORE LANE

#03-21 Y TAGORE
SINGAPORE 787472

Dear Sir/Madam,

ACCIDENT INVOLVING SIN 1829C & SLN 98781 ALONG/AT EU TONG SEN TO
PICKERING STREET ON 06/01/2020

We refer to the above subject matter. We write 1o inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pie Lid 1o deal with the third party
claim against your policy

We have received o claim from SLN 9878) against your motor insurance policy.

Based on the accident report and aceident scenario, we are of the view that hability is not in your
favour as it 15 head 10 rear collision. We will therefore proceed fo negotiate for an amicable
settlement with the Third Party.

Should you however wish to further discuss on the matter prior 1o our negotiations and settlement.
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this clam and your NCD will
be protected.

Please call us if you have further queries.

Yours fmthfully,

CHANJIA LE
Case Handler
DID: 6749 5792
FAX: 6741 4108

Emml: JinLe@ |kkauto.com

oc AIG Asia Pacific imsurance Pre Lid
{Motor Claims Dept)



Provide alwuys that this discharge of my claim
for damages reluting 1o the damage to my vehicle
shall not prejudice or uffect or preclude me
;I‘:mml:h}p further claim for general and special

mages for my nal injuries sustained
in Ilunmumﬂmm .

AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, |BSEN  Low (the third party claimant™) of
2 1A cHivh Boso 42063 § (L133M ) (address), owner of _StV ¥4 3

{vehicle no.) hereby authorize Volkswagen Centre Singapore (“the workshop")

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for

my vehicle no Lm that was damaged pursuant to the accident which u;:u::rﬂ on
t

mﬁ"ﬂth““ (date) along _EM Tonly 3% STRERT | durniay rgpd_info Wﬁr F'l.dlwli {location)

involving vehicle no/s 3INI§29C  “ihe accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

i~
Dated this a7 (day) of ff0 (month) 20 & _ (year)

SiMIhirﬂ party claimant”

(with chop if applicable) {with chop)



Provide always that this discharge of my claim
for damages relating to the damage to my vehicle
shall not prejudice or affect or preclude me
g'nm making a further claim for gencral and special

amages for my personal injuries sustained
in the same accident

RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

Volkswagen Centre Singapore
“Well, {(“the workshop™) hereby confirm that we/|
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lud
TANT: 'E LTD (namc of surveyor) with respect to the amount claimed

for 884252 00 (Repair Cost), 8§ 342 4o (Loss of Hee/Rental), 88 3.45  (Disbursement)
for vehicle no, _ SLM 93785 that was damaged pursuant to the accident which occurred

on ug,'m]w}- (date) along TRAFAIL LIGHT o £ fouty SEN STEEGT (location)
involving vehicle no/s SN 1§29 L. This is pursuant to the inspection conducted on l*ltm 3022 (date)
at “the workshop”,

We/l confirm that we/l are/am authorized by the owner IBSEN LOow (“the
third party claimant™) of vehicle no. SLN 98387 make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant™.

We/l further conflirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” afler the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the

damageto __ SLNAE3R3  (vehicle no.) as a result of the accident.

We/l confirm that the agreemenl reached above is in full and linal settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same,

Dated this L (day)of __Morth  (month)20_30 (year)

= )
—
Signed by appointed surveyor Signed by “the Wac




SKODA Centre Singapore
26 Leng Kes Rd

Singapore 159104

Biz. Feg No. 1991014942

GST Nou.: M2008B5052

Company Cusiomer Detalis
AlG ASIA PACIFIC INSURANCE PIL Mr
78 Shanton Way LOw
#0716 AIG Buiding IBSEN
Singapore 079120 {LIU ¥ISHENG)
2 TAD CHING ROAD #20-03
SINGAPCORE 618721
| License piate | Model code First regisiration VIN
SLNs878J NETIKCP2 30-08-2019 TMBKCTINESKBSD2TET
I
Fosbon no. Dascription Quantity Unit
Diagnastic and Programeming 1 pcs.
£85807521 989 Caver Far 1 pCcs.
[REAR LOWER BUMPER] A/D 171/2020
5B5919493A 988  Sensor Bra 1 pes.
A 1TH2020
5659184910 Sensor Bra 1 pca.
AMO 1TH2020
SH59194918 Sansor Bra 1 pea
AD 1T 2020
5659194928 Sensor Bra 1 pcs
AO 1712020
5653184520 Sensor Bra 1 pes.
AJD 1712020
5653104044 689  Sensor Bra 1 pes.
AD 1T 2020
D 8221501 Bonging Agan! For Plastic 1 pes
XA 1aM/2020
D 1BOKU2A1 2k-Plastie Adhesive 1 pce.
XA 16/ /2020
LABOUR 2 pes.
Spray Painting 2 pcs.
AlG DIRECT SETTLEMENT DOA: 6.1 2020
SURVEYOR: STEVE
Tian Labour Matarial G5T%
Code
& 480,00 408019 ™

Tolai

Cuslomer

Model

Unit price
excl GST

480,00
500

13.00
13.00
13.00
13.00
13.00
13.00
56.90
7429

840.00
800.00

© @

Vallswagen SKODA

Tax invoice

Paga

Documan na.
Document dale
Customar no.

Customar GST-ID

Dealer

Job order number

Job order date
Service Advisar

12

12333000268
11-02-2020
5911043795
2010094040
39999
2020000181/ 1
16-01-2020

:

CHARMAINE KONG

| Milgage
Kodiag Amb Plus 1.4 1 TS| 110kW wio WG | 6,260

Tax code  Total amount  Tolal amoun!
excl. BST ind BST

LAl 480.00 513.60
LAl 571.00 61097
#1 13.00 13.9
#1 13.00 3@
¥ 13.00 1381
ri 13.00 13
1 14.00 1.m
" 13.00 13.M
Ll 56,90 60.68
L3 7429 79.49
" 1,6B0.00 1,797 B0
" 1.600.00 1.712.00
Toal amount Total amount
axcl, GET Incl, GST
4,540,109 4 B58.00

)
SV Aavish

Plaase nspect your vahicle pros 10 l@avng our pramises; we s8ak your uNderstantdng 1Nal we ane not aole o RoNowr caime on eoratchas, dants et aller your cor Naa
lel our premmses,



SKODA Centre Singapore
26 Leng Kee Ad

Singapore 158104

Biz. Fleg. No.. 1991014942

G5T No.: M2009B5052

Company Customar Details:
AlG ASIA PACIFIC INSURANCE PIL Mr
78 Snanion Way LOw
#07-16 AIG Building IBSEN
Singapore 079120 (LU YISHENG)
2 TAQ CHING ROAD #20-03
SINGAPORE 818721
License plate | Mooel cooe First registration ViN
SLNsATE) NSTIKCP2 30-08-2019 TMBKCTNSSKBS02787

0se

Valkiwagen
Tax invoice
Page 2
Document no. 12333000268
Document date 11-02-2020
Cusiomer no. 5211043785
Customer GSTID 201009404M
Dealar 39880
Job oroer number 2020000181/ 1
Job oroer dale 16-01-2020
Bervice Advisor CHARMAINE KONG

Modal Mileags

Modiag Amb Plus 1.4 1 TSI 110kW wic WC | B280

—=VIEIT QUR WEBSITE: aftersmies. vw.com.ag (lor orving servion appoemments) and volKBsagen.oom.sg und www.skoda.com.eg (lor addibonal services, products

and promalions) —

Al fung tansier paymeants should De made payabie 10 Volkewagen Group Singapore Pie Liz; Bane Name: Deutscne Bank AG (Sngapore Branch), Bank Account:
ZE260214002. Swill Code: DEUTSGSEG. Please Indscate Custome: Murnber (eg. S21XXKXXX), Cumtomer Narma and Involcs Number in the payments.

Unil payrnem of all goods (parts, accassones 21c.) has bean msde in lull 1o and recewved by Volswagen Group Singepore [VGES), the goods remaen i legal
poesssuion ol VOS5, respeciive || they have sreacy bean imsialed Mo your vefscle, Howsver, the warranty of the goods (where applicatie) starts with the ssuance ol

i irwoion af The collecton of your car, whichever s garlier,
Far warranty 1erms @nd sonditions pease sl our websls www volkssagen com ag

Thea i3 an autharesd docurent. Mo signature is reguined.



RENT-A-CAR

TAX INVOICE

GST REG. NO.: 200106276D

AlG ASIA PACIFIC INSURANCE PFTE. LTI 14-Feb-2020 P 3048
78 SHENTON WAY #07-16
SINGAPORE 079120
ATTN: CLAIMS DEPARTMENT
CA; LEE AUTO CONSULTANT PTE LTD
VHA NO. DUE DATE VEH NO.
P 3048 14-Feb-2020 SLN 4299 M
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 04 FEBRUARY 2020 TO 08 FEBRUARY 2020 4 BO.00 320.00
(INCLUDED ONE SATURDAY)
YOUR REF: SLN9878) & SIN1829C (VOLKSWAGEN)
GST@ 7% $22 40
TOTAL 14740

All cheques must be made payable to BKW Rent A Car Pte Lid,
Please write the vehicle and invoice number on the reserve

BKW Rent-A-Car Pte Ltd

120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6738 6666 S

ACRA No: 2001082760 GST Reg. No: 20-0106276-D
A subsidiary of BKW Automoblie PleLtd

Websaite: www.blow.sg




RENT-A-CAR

BKW RENT A CAR PTE LTD

120 Lowsr Daita Road #02-15 Cendex Centre Singapote 169208 Tel. 5738 7777 Fax: 6738 6666
ACHA Mo 20-01062T6-D GST
24 HOURS HELPLINE : 6223 1122

VEHICLE HIRING AGREEMENT

wiano: P 3048
l‘JorﬁshanLLdL.l-_E‘_

feg. No: 20-01062T6-0

HIRER'S PARTICULARS (iirer's Own Vehicle No: § £ Ad 4§ 38 JReplace Voh No: 3
vame s e EOWS  TBSEWY Loan Vehicle No:GUv U299 pn VA No:
NAIG Passport o> © 526 1 Uy 5 mamn:_’l}.nﬁl_'% Make & Model: H . £ LANTRHA  AuoManual Group:
Addmss: 2 1!-_. fl.ﬁ%- we Age: 3 g
CHARGES : $ cts
= \ 2

AT~ s b\ ¥, Duily L[,. day ©$ Eo Per day ;}’;}a (o }s]
Nams & Address of Emgioyer

WealklyMonthly week @F Par weak/Manthly
Occupation Driving Exgr: Others
Deiving Licence No: Pasned Dute: —'34-99’.]" COW/PAI @5 Per day/Manthly
DAL Type: LocalintVOthers. Deihmny/Coliersion Svo
| Tel(0} ") i L L ﬁ""ruf:, GST

DRIVER'S PARTICULARS OR No: (A) SUB-TOTAL
Name (as i1 VC) "‘""‘"'-"" ouTH—= $ - = -
HRIC/Passpor No. Diatis of Bt Surchaige | [N /
Address Aga: Firsi_____ m FREE par day GsT :‘{'y’, 240
-1 ) || Excess milsags s chargesbia
Grcupalion Oriving Exp: v [N Sl g i CHAReS 7!‘;"?35.‘.__,
Diriving Licence ho: Passac | Expiry Date rﬁn:urﬂ]rﬂum!l‘l:i Bank; Al Y ‘1
~/ | CASHNETSVISAICAMEX/CHA No:
Exmm:nthf card 10 No: L\
Mame as in Card: 'I_QSE_H LD

=

NOMN WAIVER EXCESS (Subjed to GET):§ 3 oD !"""

ACCESSORIES CHECK
O Duta Cards O Camers Systems [ Hub Cap O] Radio/ CD Carridge

0 Jack

0 Tyre Opener 0 Petrol Cap O Spare Tyre

Additional Driver's Signalure :

WCAPORE Usa Only

tmmindwmmmnmmmﬂhﬂmmmidﬁnmnt If | have presanted a charge/credil card for paymant. | agree that all amounts
payable under this ageement and for parking and traffic Infringements may be billed to that account and my signature above will ba consikderad o have baen
\made on the chargedoredit card woucher. All information | have besn given BKW Rent A Car Pte Lid in conneclion with this agreement is true.

<

" IMPORTANT

P el b relurn the vehecie &t the appropnsis petrsd level,

day rantal

poddling or traffichang, smugglig ), W strcly profdiied,

ol non-dlsciokurs of Maceysa usags

. Tha Hiresr and the suthosized driver must e over 23 years of age and under 85
ey a0 be holding vald drving licenses and have @ minimurm of 2 yearns regular
wred cuanlfad deving sapersnce. Fallume to ahsare stipulation may returm sl
camapes costs io be Barne by M Himethe Authonised Driver,

2. Al vehickes &g suppiied with peirol &nd should roturmed waih perol e s

A marvace chargs of B5 on tog of 8 perol suchargs s payatsa by e v showld

1 No rafund for aarty return of vahicle. The hires shall ba kable for sddibonal charges
for mniy iate retunn B0 rale Bhown per Rour par day. Inclusive of COW anolor
whem applicsbie. Any returns afie cur operatitn hours will be chorged as @ il

4 Use of e wohicke for legal pusposs (For icstarce in conractian wilh thef, drug

5 Vehicle sirictly Tor Singapore use only and may nod ba arven oul of Singapors
wilhout price written consaent of BEKW Renl A Cai Pta Lid. The hire & lable for o
penaly les of 5200 Ir sduitions 1o the sppropisls inesncs bop up in ihe Cee

& Tha herer ancior drver shall be responsible for all oamapes or IoFEeEs NOWEDEYE!
roumnd Al rnffin virkahnnn finee e pnnnites mpeaed an e wehicie o
wil e pwwit aaksnn b omngrncd ol o B i k| WL I el et il

7. The hirer sndlos deiver shall b responmbis borall daema, 2amages, baaes
Incraased NBUTANcE Prarmiuime, NOR-wEvier asosas and cosl axpensa [maiuding

Isgmi oy on 8 Tl noemnity Gasm ], WHBLE0OYeT BNG NOWBDmEr prought agmmt,
suffmred of incurred by you i reapect of the vahicle or the use or the operafion of he
wahigia. Full exoess smouni hove o 5= paid immediaiely in e event ol an socident
Tha cramar ress~ve the rght nol 1o replace an replacermesnt vehicls if an sccident
peourred, Ary damage to the car will be repair at BRW authorized workshop

Smoke or parmil smoking and raneport of pets i ihe vahicle s not Blowed, Any
affengive smell 8., cigarstte, durlan of pet's small, the hirer sndior drives shall bear
the tost of remowng tha affensivae amell or paf's hair betwesn 5200 - 3400

The Hirer agrees that 8 punctured byre, amply patnol tank, loss of velecle's key or
wcknd keys inside of vehicle, by Heeil, doss not conblule @ breskdown and thal

i the event tha cwners J4-Houm ¥ Servce i calied upan to respond o
such pocurmence, the Hine shall ear the coet of such response st $50.00 per trig

in case of accident, e hiver shall reporn o rentsl offica mmedinbely, An acoden?
report must be made within 24 houm. Fallure o comply, the hime wil have 1o borms
ol Rabilty from all partes claim., Full Gooess smourd nave 10 be peid mmediststy in
ihe svent of an sncident

The Mirar!Driver shsn have the reaporaibility (o ensurs thal (he adalor wiler level

i the car s sufficient and do not drive whan it vehicle is stall and doss not have

Wb ha engine will b bear by e
12 Gt ol e Lo wrcy Fortbqoishol o Ie woluly oaad lor fve
wanachong DAFN

Wﬂmu
ursderstand and sgeee 1o e personn’ dats colecton slaterman sisas on Po
Torms ang Conditoms Page 77

Builis Sul Thim Sut Mliwisgw LR By Hamarks
:ﬁq!u;‘:a 045 |$8559 | JoHaL
- The Hirer Driver ks Requined To Sign in The Calumn "Signature OF Hirer Driver Failing Wiich The Day And Time |

Cray And Time The Viehicle s Returmed To BKW Rent A Car Pis Lid And Tha Sama Shell Be Accepted Aa Conclugive Evidence Of
Questioned On Ary Account Whatsoever And | had claared my balonging ilwms from the rental vehicle (casheard, pariing co

In Time In Mileage

Check By

Rermarks

Gt

201220 gt70

o

22 1210




192020 Feedback

> Back to OneMotoring

Singapore 575701
GST Ragistration No. ! M4-0008528-2

Print Date/Time : 09 Jan 2020 / 17:52:51
Raceipt Date/Time : 09 Jan 2020/ 17:58:51
Tax Invoice/Receipt

Receipt No. : ITNET-00000-200103-002858

Prewvious Receipt Mo, :

S/N Item Description/ Amount GsT Amount
Business Transaction Reference Before Amount After GST
No. GST (5§) (s3) (S%)

Result of Insurance Enguiry - SIN1828C

As at 06 Jan 2020/07:20:00

Insurance Co: AlG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insurance Enquiry - SIN1829C
Enquiry Fee T.00 0.49 740
2020010917584 T563573

Sub-Total 7.00 0.49 748
Total Before Rounding 7.00 0.49 7.48
Rounding Differance 0.04
Total Amount Payable T.45
Paid By

8482 Credit Card: 745

VisaMasterCard

Total T45
Cash Change 0.00
Tandered Amount TAS
Excess Refundable Amounl 0.00

THANK YOU AND HAVE A NICE DAY

Please ensure that all paymants to the Authority are good and promptly settled by the paymant service
provider / financial Institution, Otherwise, the transaction and receipt is considered void and late fee
may apply.

hitps:/fvrl. ita gov.sgitaivriactionicomplatePaymentPFUNCTION _ID=F1301001TT



