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WAKA1 20004039 | Mational Assessment Canlre Sarvicas - LIk
ENTRY DATE & TIME: 08/D12020 16:20
SUBMITTED BY: Jacksan Ho Zhaa Tian

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 09/01/2020 16:36

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repori correctly the details of the accicent fo speed up the claims process.
2. This Farm must be comploted by the Policyholder and/or the Authorised Driver

3. Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation of witholding of material facis may allow insurance companias

repudiate policy liability

4. The issue and acceptance of this Form by insurance companies is net an admission of policy lability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

§. This roport will be farwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore {G1A} for
archiving and that copies of this reporl will, for a fee, be made available upon apphcation by inlerested parties
7. By the ladgement of this repart to the insurers, you hereby consent o the archiving of this report at the centre and to copses of the report being made available

aforesaid

Date Of Report
Date Of Accident

Exact Location Of Accident

ACCIDENT STATEMENT

08/01/2020 16:20
01/01/2020 07:00
CTE BEFORE PIE (CHANGI)

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SJS9901Y
Insured/Policyholder
Mame Of Registered Owner LUC BERNARD ANGOVE
MNRIC Mo SXHHATITA
Email Address NOEMAIL

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
tirne of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Paolicy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

(LOCAL) +B85-968735144
OFFICE-96795144

VOLKSWAGEN
JETTA 1.4 TSI AUTC 1K21Q5 7 5PD

PRIVATE USE

YES

PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5107782904

LUC BERNARD ANGOVE
SHXXXKTITA

11/09/1996

INDOCR

22/04/2015

4 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-96795144

OFFICE-96T795144
NOEMAIL
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Address

Posteode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

VWeather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to haspital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person{s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes Please state which Police Station

Police Station Name
Police Station Address

Palice Station Contact

Was notice of intended Prosecution given?

If Yes against whom?

Circumstances of Accident

REFER TO POLICE REPORT - T/20200101/2077.
Attachment(s)

Are accident phatos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

BLK 514 SERANGOON NORTH AVENUE 4
#06-117

550541
NO
OWNER

CHAIN COLLISION
CLEAR
DRY

NO
3

NO

YES

NO

YES

HOUGANG MEIGHEOURHOOD POLICE CENTRE

ROAD: 60 HOUGANG AVE &, POSTCODE: 538775 | COUNTRY:

SINGAPORE
TEL NO: 1800-4830999 - FAX NO: 63128889
NO

YES
YES
VIDEQ FOOTAGE WITH DRIVER
MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Yehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Wame of Driver
MRIC/Passport Number
Contact Number

Address

Postocode

SBQ27333

FRIVATE CAR



Insurance Company Name

MNature Of Damage

Mo, Of Passenger (Including Driver)

Vehicle Registration Mumber SHB828TU
Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category TAXI
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)

Page 3 of 17



IMPORTANT NOTICE

am drtally of 1he merldent to speed up the clabms proceds

1. Pleaie repott gorrectly 1
Thiy Egrm ms? be campletad by 1he roliewhodder andfor the Authoriied Driver.

infarmstion provided must e ot trvthivl ard gcourate B posafhie Ary wslful misrspresentation or withholding of material
{arts iy alinw Insurane e camparies to repudiate policy HabRity

weece of 1his Foom by Intitance companies i) nat an admbstion of palicy Habllity on the part of the Insurance

H

The e anef proen

-~

companies
Ry false reperting may be referred to the Police for Investigation

B The repoirl will bie foowarced by the dure al the GIA Recorde Management Centra sitalilished by the General Insurance
axsoclation of Singanore (GIA] for archiving and that coples of this report will for a fee be made avallable upon spplication by

Interested partled
By the lodgment of this repart o te Insurers, you hereby consent to the archiving of this repart al the centre and to coples of

the report being made avaliable #for el
Carsent under the Peryenal Data Protection Act {PDPA)

| understand, ackrowledge, agree and consentthal;

lal My insurer, my workshop and the General Insurance Assotlation of Singapore ["GIA") may/are permittad to collect, use,
dlsclase and/ar process my persanial data/personal information set sut In this [form] and any other personal Information
nrewided by me or possessed by my Insurer (collectively the *Personal Infarmatlan®} and disclose and transfer such
Ppreamal Infarmation to all lnsurer(s) wha have Insured vehicle(s) Invalved In this accident (all Insurer(s) who have Insured
vehicle[s) Iavolved In this zceident shall be collactively referred to as the “Insurars”), the Insurers’ lawyers/Taw firms, the

Manetary Autharity of Singapara and any relevant government agency/authorlty (such as the police), for the purpose(s}

af:

(il processing, handiing and/er dealing with my claims Including the settiement of the claims and any necessary

hwestigations relating to the clalms;
{iil Investigating the accident andfor my clalms;
[ili} ezrrying cut andfor dealing with my Instructions ar responding to any enaulrizs by ma;

liv} adminlstering my claims [incfuding the mailing of correspondence, slatements, Invoices, regorts or notices te me,
which could Invelve disclosure of certain personal data about me to bring about delivery of the same a3 weil as on the

external cover of envelopes/mail packages); and/or
(v} camplying with applicable law In administering, processing, handiing antd/or dealing with my claims_{eollactively the

“Purposes”) .
(6] allinsurer(s) wia bave insured vehicle(s) nvalved in this accldent and the Insurers' lawyers/iaw firms, may/are permitred
to collect, use, disclose and/or process my Persanal Information for ene or mora of the abave Purposes; and
) my Personal Infarmation may/ean be disclosed by any of the Insurers andfor GIA to their third party service providers or
agentstinclucling thelr Jawypersflaw firms), wlich may be sited outside of Singapore, for one or mare of the above Purpases.

aformation will also be collected and used to compile clalms history fer the purpese of fraud detection,

) ry Personal |
investigation and management in present and all future clalms,

the Information so collacted under (o) above may Le shoved [ disclosed:
t) 1o all Insurers and/or any ether third parties that asslst In evaluating, Investigating, controlling ef managing fraud,
regulalers, law enforcement and government agencles as reasonably required! for the purposes stated, or

{ii} far complying with requirements under any regulations, laws or courl erders.

Aeporting Centre Personn Slgna;ure

Name:
MRIC/FIN Mo.:

Driver's Signalure
(If drlver is mot the policyholder)

Date & Time:

Policyholder's Signalure
Date & Time:
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DESCRIZE CIRCUMSTANCES OF THE ACCIDENT

]

'/E,}m i 3 T /d.;:_;;t}c}:gf /_z e 1T
i .

DECLATATION
ifwe declare the loregoing particulars are true I every respecl

3

Driver's Slgnalure
(1 ciriver 1s nol the policyholder)
Date & Time:

Pelicyhalder's Elﬁmture
fale & Time:

aliepar G| eaghdManfam W3

Repariing Centre Meonnel’s Signature

HName:
WRICSFIN Mo




Date of Accident

fcerdent Mace

Vehicle Reg. Mo (Cor Plate Ho )
Vehicle Make/Medel

Insurance Conmpany

Chiner or Conmany Name /1€ Mo,

Owner or Company Contact Ne.
DRIVER'S Namg / 1C No,
DRIVER'S Date OfBith
Reletionship of Cwner & Dhiiver
DRIVER'S Address

DRIVER'S Contact No/ Alt No.
DRIVER'S Cceupation

Email Address

Weather & Road Surfece

Reparting Type

Number of Passengers (Tncluding Driver):

Tanfe ‘.4"',:'_: dn Aecident Time: L 7oty -HR-Format)

{__.!_ betver® vt Lf IE .-"rl./!n'iv"j- J

Cmty A Y

YETTH

VA | I I’.'._'"I'“f e

SRIVE:

LU Wy REEMALZD
SINEIALE,

by

Policy Mo, Srp7E2g

AMGIE  Cagzg117A

Ovmer's Hp Company Tel

'IIUﬁllF‘fﬂh DRIVER'S License PassDate__L 2/04 fLmr

' Spouse \ Parents | Children \ Sibling \Er:l-Lplu yes\ Others:
EEHt 5H .W,I@W Meortly Ave 4 # 96(""'7 / SEosb )

1) a 2)

: INQOOR \ OUTDOOR. (e.g. working inside or outside office)

¢
T ) T
L L (7 ;m?.r:fr ﬁf

. CLEAR( DRY \RAINING & WET \ AFTER RAIN & WET

- Reporting Only\ Clsim Other Party \ Claim O Inserence
dp

Was there any vides Captured by car camera: @‘uﬂﬂ pEEeE
Exact pumpose for which vehicle was being used at the time ufaccidcn&ﬁivate hﬁ:‘n Waork purpose

Other Party Driver's Pavticular (if anv)

Vehicle Reg, Mo 3 ﬁﬂu 11

Vehicle Reg. Mo EH § 284U

Yehisle Make\Wodel: Vahicle MakeWodel:
Mame Driver; mges Wame Dylver;
1C MNo. Driver; 1C Mo, Diiver;

Diriver's Contact & Add:

Driver's Contact & Add:




SiNGAPORE WA

Poiice Station Of Ongin tof3
Hougang N F C Repart Mo TR20200101°2077

G0 Hougang Avenue Y SINGAPDRE 538775
Tel No 1800-4R8009945

REPORT OF A TRAFFIC ACCIDENT

DateTime Report Made Vide Report No = | Station 'U’Er‘f i
01/01/2020 17 31 | | 119
Informant's Particulars . e
Name of Informant Address
LUC BERNARD ANGOVI | APT BLK 541 SERANGOON NORTH AVENUE 4 #06-117
} SINGAPORE 550541 -
D Type / 1D No Contact No
NRIC NO /[ S9536717A Home/Office Mobile: 96795144
MNationality I:.maﬂ
Qle_ﬁAPQRE CIT\Z EN
Sex Age Date of Birth: T},rpa of Informant:
Male | 23 | 11/09/19986 | Driver 8
Race Language. [Institution / School Name:

Caucasian ) _| English |
Occupation Driving Licence Information:

_Business Development Manager | Class: 2B,3 Date of Expiry:

‘General Information of the Accident R e B S B R v o gt ey
Tita et Non-Injury Drink | Date/Time of Type of Location:
Aprltant ‘ Hit and Run Drive: | Accident: Straight Road

: =4 No | 01/01/2020 07:00
| Location
mmg Road 1 f
| CENTRAL EXPRESSWAY {
Alang CTE before exit of PIE (Changi) = ‘
Weather Road Surface: Road Speed Limit:
| Clear Dry e
Traffic Flow: Traffic Control: Traffic Volume:
One Way Not Controlled Light
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:
No

Tob il Nl o

Details of Vehicle lnvnlv&d

?-: amﬁ* Ncr*qmésser;gﬁr«*

Vehicle No. [Type .~ ‘il Maﬁﬂ i 'Madal ' [ Galor e
SJ38901Y | Car UDLKSWAGD JETTA 1.4 | Silver Slightly
N TSI AUTO Damaged
1K21Q57
SPD

VehiclaiNo 4 Hnstica . Fa
SJ58901Y NTUG Incuma 1n5uran-::e E&Dperatwa 5107782904
Limited

1?4’03!2020

osmzyzmg
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POLICE FORCE Tr0200101/2077

293

Poihce Swator OF Ongen
Report No T202001012077

Hougag X P C
57 Mougang Avenue 9 SINGAPORE 538775
e Ng *RI-4R9099C COMTINGATION OF REPORT
Detaisof Personinvolved o
L=y Peoesa ITvDved Mo - e P -
o o Beoes™ats tuted N Use of Pedestnan Crossing NA
kR . i g
“Wa—e T BERNARD ANGOVE D Mo SO53ET1TA
Sexec Vemce SJS93CTY (Car) - TComtact No 96795144
TessotaCme NIL - ‘ Class of Class 2B.3
Drving Date of Expiry: NIL
Licence &
- - ) Expiry Date |
J== Treae NIL Date Discharge  NIL
NZ T Davs gartes Megical Leave NIL Degree of Injury  NIL
Bnef Details. 2

B oS ot 2t zone: U70500s. | was g =g my vehice along Central Expressway on the nght-most
-= Wy venoe < 2 Bacx Voikswapen Jetia with the plate number SJSE901Y. | acadentally dazed off

= c2zrzmmmn 2 yericis 0 fromt of mins. The vehicle was 2 Silver Sedan car (Unknown details). Dunng
& soome— | == —y nead on rmy sicanng whesl epgn impact | then came out of the vehids to find cut
wa ~acrEnen | wEs aporoeced by 2 maie Chinese in his 40s. | suspedt that | did not manage to brake

cm—e 2= mz=-ces omto fis venicie howsever, | am in sure if his vehicle (in front of mine) was

i

sxioEy

s merson rEs mroased over The expresswiay and | followed along. At that point of time. | was feeling a
o sesoyy 30 Set o know what to do Hence, | walked to the nearesi exit and took a taxi home.

| wm= o= smzms Tt | nave yet o se& 3 doctor for my head's injury, | feel light-headed around my head
zrezs Trnz a3l Tomy knowsedge, | bebeve that my vehicle's CCTV was on recording. | am unsure of
2ty ormer derads | aiso wash to state that | was not under the influence of alcohol or any substance while

e aoodent ook place.
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dold

Police Station Of Ongin
Hougang N P C Report No. T20200101/2077
60 Hougang Avenue 8 SINGAPORE 538775

Tel No 1800-4890999 COMTINUATION OF REPORT

Sketch Plan
informant 15 niot able to provide sketch plan

IMPORTANT Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

“Signature Of Officer Recorgding The Report: 7 Signatyre Of Informant;
F! il !
Sr Staff Sgt HO-A-GAl-
__,3:-’-? ft?ﬂ.-m #
Signature Of Interpreter: 0 ~| | Date/Time:
Not applicable 01/01/2020 17:31
Officer In Charge Of Case: Classification Of Case:
TP /HRT!/
Sr Staff Sgt IRMAN BIN MOHAMAD SAID
Contact Mo.: 65476145

Authentication Stamp ' =
NP168



Policy Search
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E‘Banl eln e
Helle, NAC _PAYA_UBI_S00601
My Desktop Policy Query
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Falicy Ho. in
vehicle Na. [Far Mator) 5755017 5
. Cartificata Policyhoader
Silect: Policy Mo Humbsar Hame
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https://giclaim.income.com.sg/ges/iem/eclaim/ICMpolicySearch.do

Page 1 of 1

GeneralClaim

+ Change Language ' Change Password * Log Out
1 Date of Accdent DA/01/2020 07:00

=] Certifizate Number =

Search |
Policynoider Vehicle Ingurad Cammence

NRIC Product Cover Type. gy Oject Date Expiry Bhie
i drivg .

SA6IGTLIA GPC CLASSIC SFE9A01Y 515303 DEDE2019 17032020

Conginue

9/1/2020



Claim Handling( Claim Task

Claim Handling
Accident MT107E585
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OO Siendard Extess 00,00
¥IED G0 Evceas
ARk EncEss L}
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Claim Handling( Claim Task ) Page 2 of 2

# [Ee]
|
MAC PAYA LINI_BODSG1] MATICRAL ASSERSMENT CERTRE SERV] g i ¥ [ i WRICE Dinving Litmsds 3120-1-3
u CEE} on 09 Jan 2020 16:3% WAL Tening L T
MAC_PREA_UIBE_BO0G0L] MATIONA, AESESSMENT CENTRE BERVT  pqocy pining Licarse ¥ Marnmal MEIE) Drwong License 2020-1-4
CESian 08 Jan 2000 16: 19
= -
r MAL_PHYA_UBI_BDOGOL[ WATIONAL ASSESSMERT CENTRE SENT oo i 1icense ¥ My MRICS Drvving Licensa 2000-15
= CES) on 0 Jan 2020 16: 5
e WAC_PAYALILI_80D801( NATIOWAL ASSESSVERT CENTRE BERVI o) pranglicanss ¥ Mermal WRICH Diriwireg LICEnse 2020-1-8
CES| vn OF Jan 3020 15:
ol MAC_PAYA_uUB]_ECOBL] MATIONAL KESESSHENT CEWTRE SERLL sk Wil GAS 2030-1-%
j CESY an 08 Jan J0a0 16:39
WAL_mava, UL BDOGIL] MATIONAL ASSESSMERT CENTHE BIHNVT Yo—— area Phates J020. 148
cEg) on 07 Jen 2030 1638
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount: .
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon

£ 5

Singapore NRIC
7174

5J59901Y

No

10 Jan 2020

VO LKSﬁAG EN

JETTA 1.4 TSI AUTO 1K210Q5 7 SPD
Silver

2009

CAVDP5048
WVWZZZ1KZ9U021188
118.0 kW (158 bhp)
$21,635.00

18 Sep 2009

18 Sep 2009

2

$21,635.00

Forfeited

$0.00

31 Mar 2024

A - Car (1600cc & below)
5

$12,763.00

$10,779.00

$10,779.00

COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 09 Jan 2020

OK

(. §25 8%



sGCARMART.COM Login  Sign up

Mew Cars I Ca Rental Cars Sell My Car Directory Products Insurance Articles Forum

il s

e CONNECTING CAR BUYERS & SELLERS. Q

I : l We'll handle your loans, insurance & other paperwork for FREE.

A TESI S-Tronie Virtual Cockpit E'epub”c CERTIFIED PRE-OWNED
Auto | MERCEDES BENI

Post an Advertisement
Sell It yourself! Advertise It at just

$58 until it's SOLD!

Post an Ad Arvertizar Login Ways af Salling Dwrect Owner
Browse by Category r Sart by Date Posted v |20 resutt:
16 vehicles Volkswagen Jetta b
Model Price Depreciation Eng Cap Mileage Veh Type Su
Search Selection  Volkswagen Jetta Ay Ay - m;;‘"{’:‘ Ay Ay Ay
Volkswagen Jetta 1.4A TSI %30,500 46,300 fyr 12-Nov-2009 1,390 cc - Sedan A

{COE till 11/2024)

Recent Done Up ML, 4 Tires And More With Receipt, No Major Repair Require, Bank And In House Loan Available, Low Interest Rate,
High Trade In, Fast And Easy Approval, No Guarantor Needed, All Vehicles Tnspected By Our Own Warkshop, Low Mileage, Accident Fre...

Tags: 2009 Volkswagen Jatta, 2009 valkswagen jetta, Volkswagen Jeta, vollciwanen jetta, Vokdgwagen,

Posted: OF-Jam-2020 10n Jeta, Used Volkawagen

Yolkswagen Jetta Sport 1.44 547,800 54,780 fyr 14-Dec-2009 1,390 cc - Sadan A
TSI (Mew 10-yr COE)

Mo Further Repaired Needed. Sport Model Producing 150BHP! AA Trust Certified Quality Fre Owmed Vehicke! Hot Selling Sedan Car! Cption
To Renew COE For 10/ 5 Years, Economical Car To Drive Around With Goed Fuel Consumption And Power! Super Huge Cabin Space For...

A Trust Automotive
Tags: 200% volkswagen letta, HIO vokawagen jetta, Velkswagen betta, wolkswagen jefta, Velkswagan,

sstid: 29-Dec-20
Posted: 29-DecB019 paps qana Used Vilkswagen

Volkswagen Jetta 1,44 TSI 529,800 £6,250 jyr 14-0ct-2009 1,380 cc . Sedan A
(COE till 10/2024)

Full Loan Aveilable At $700 Plus Per Month! We Can Help T Convert To Z10 Usage If Neeged! [n House Loan Or Bank Loan Available!
Fast, Easy And Flexible Loan Approvall We Are SGCarMart Pramium Dealer! Buy With Conficence! Viewing And Test Drive Avaitabie Daily...

88 Motor Tradirg
Tags: 2009 Volkswagen Jetta, 2009 volkswagen jetta, Volkswiagen Jetta wolkswagen j2tta, Valkswagen,

pagted: 28-Dor-H
Posted: 38-Dec-219 e s, Used Valkswagen

Volkswagen Jetta Sport 1.48 - MN.A 08-Jan-2010 1,390 cc . Sedan
TSI (New S5-yr COE)

Eull Loas Avadlable Manthly $700 Plus, We Can Help To Convert To 210 Usage If Needed. 1n House Loan Or Bank Loan Available! Fast,
Easy And Flexible Loan Approvel! We Are sgCarMart Premium Dealer! Buy With Confidence! Viewing And Test Drive Avadlable Daily Inclu...

83 Mobor Trading
Tags: 2000 Volswagen Jetta, 2010 volkswagen ptta, Volkswagen Jetia, volkswagen petta, Valkswagen

Pasted: 22-Decd01% oy arta, Used Volkswagen

Is your COE expiring? Let us help you renew it!

GET YOUR

COE Getting your COE renewed is easy, fast and affordable. we'll help you renew your COE and get a loan for It, Get the cheapest joan in bewn and an
RENEWAL  approval in 2 days without effort! Enquire today,

LOAN

Volkswagen Jetta 1.4A T51 - H.A D1-Dec-2009 1,390 cc - Sadan
{New 5-yr COE)

Full Loan Available Monthly 700 Plus, We Can Help To Convert To 210 Usage If Needed. In House Loan Cr Bank Loan Availablel Fast,
Easy And Flexible Loan Approvall We Are sgCarMart Premaun Dealer! Buy With Confidence! Viewing And Test Drive Available Daily Inclu. ..

BB Motor Trading
Tans: 0% volkswagen Jetta, 2009 volkswagen jetta, Volewagen letta, volleswagen jetta, Volorsagen,
efta, Used Volkswagen

Pas!
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LKK Faxa Ubi

From: Zuraimee Bin Mantau <zuraimee mantau@income.com.sg>

Sent: Wednesday, 5 February 2020 2:39 PM

To: LKK Paya Ubi

Cc Teng Ken Leong

Subject: RE: Vehicle 5)59901Y, OD Claim No: MT/1078585-002, DOA: 01/07/2020
Importance: High

Dear NAC Paya Ubi

Noted on your email,

However, the vehicle was released on 20/01/2020 and no update from your centre on the status.

Regards

Zuraimee Bin Mantau

Senior Executive

Operations, Motor & Personal Lines (PL)
T+65 6430 78591

WWW.INCoOMe.com.sg

(' Incorm At Income, we are ‘In with You' on Performance, Growth, 'th
mooe different Innovation and Impact. These attributes reflect what we promise Wl
as an employer and what we want our people to exemplify. ‘ you

i L]
n E m Find out more at Income.com.sg/careers

From: LKK Paya Ubi [mailto:rspu@lkkauto.com]

Sent: Wednesday, 5 February 2020 12:53 PM

To: Zuraimee Bin Mantau

Ce: 'LKK Paya Ubi'

Subject: RE: Vehicle 5J59901Y, OD Claim No: MT/1078585-002, DOA: 01/01/2020
Importance: High

Hi

The driver called up earlier morning on 20/1/20 that as he wanted to withraw claim, and arranged the tow truck to tow out
this vehicle at our compound at noon time. I need mentioned to him that in order to withraw the claim, the owner need to

come down to sign the addendum form revert the report from own damage claim to reporting only. However the owner of
this vehicle mentioned to me that he currently busy. He will come down to my centre to sign the addendum form when he

is free.

Attached is the proof of documents that was towed away from our compound as owner requested.
1



« Wishing you a Happy ana rrosperous Lunar New Yea

Best Regards,

Jackson Ho| Admin

National Assessment Centre Services (LKK Group)

Phone: 6841-0055 | email: rspu@lkkauto.com | fax: 6841-6315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

From: Zuraimee Bin Mantau [mailto:zuraimee.mantau@income.com.sg]
Sent: Wednesday, 5 February 2020 12:34 PM

To: LKK Paya Ubi <rspu@|kkauto.com>

Cc: Teng Ken Leong <kenleong teng@income.com.sg>

Subject: Vehicle $J59901Y, OD Claim No: MT/1078585-002, DOA: 01/01/2020
Importance: High

Dear NAC Paya Ubi

Refer to the above vehicle.

We called owner today to assign the repair to the successful tender repairer. However owner informed that
he had repaired the vehicle at his own workshop.

Owner has been advised that he has to submit the Addendum form to withdraw the claim should he decided
to repair on his own.

There was no email update from your centre that vehicle was taken away by owner.
Please advise us:

- Who authorise the release of the vehicle to owner’s workshop?
- Was the Addendum form submitted to withdraw the claim?

Thank you

Zuraimee Bin Mantau

Senior Executive

Operations, Motor & Personal Lines (PL)
T +65 6430 7891

WWW.income.com.sg

(' Incom At Income, we are ‘In with You' on Performance, Growth, T.h
mode dfferent Innovation and Impact. These attributes reflect what we promise W‘l
as an employer and what we want our people to exemplify. ‘ you
m Find out more at Income.com.sg/careers




Disclaimer

This e-mail contains privileged or confidential information which is intended only for the use of the recipient(s)
named above. If you have received this message in error, please notify the sender immediately and delete all
copies of it. Thank you.

Disclaimer

This e-mail contains privileged or confidential information which is intended only for the use of the recipient(s)
named above. If you have received this message in error, please notify the sender immediately and delete all
copies of it. Thank you.




Vehicle Check-In

NATIONAL ASSESSMENT CENTRE SERVICES —
(LKK GROUP) I\M ASSESSMENT

51 Ubi Ave 1, #01-25, Paya Ubi Industrial Park,
Singapore 408933, TEL: 6841 0055 FAX: 6841 6315

CENTRE

Vehicle Movement Form

Date In: ___Time In: with Keys: Yes/No

Vehicle No: <% '}l@_‘?H
T f

For Office use

Artended by:

Waorkshop Collection of Vehicle

Workshop: ﬁf,-”-‘: /e

Collection Date: _ Ze& /24 /Z&

Time: 7 5 < withKeys:{es/ No

Tow Truck No: 298" 7 Z E4%

Stgnature: / il

For office use

sAcKSoN

Tow Man: 32@ . e NRIC: 7522 <77 O

Atteniled hy: Approved by:
Warkshop Return of Vehicle

Workshop: _

Returned Date: Time: with Key: Yes/No

* Tow In/ Drive In

Tow Man / Workshop Representative: NRIC:

Signature: Far affice use
Attended by:

Owner Collection of Vehicle

Collection Date: Time: with Key: Yes/ No

Owner; NRIC:

Signature:

For office use

Attended by: Approved by:




