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Nivitha (LKK Auto)

= == e
From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Sent: Thursday, 9 January 2020 8:51 AM
To: Chia Jia Rong
Cc ‘assignments’
Subject: RE: OUR REF: SNM20D200103/SLS9007E/CBS - FW: Pre Repair Inspection

WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Sir.

We regret to inform that we are not agreeable to your list of proposed surveyors and will be assigning our
panel surveyor. M/s LKK Auto Consultants to conduct the Pre-repair survey.

Please contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the
claimant.

Aside to LKK.
Please refer to the email below and liaise with third party workshop accordingly.
['hank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (85) XXXX XXXX | F: (65)6222 1033

W: www sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: # ¥4 Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Chia Jia Rong [mailto:jiarong@roypartners.com.sg]

Sent: Wednesday, January 8, 2020 5:48 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: RE: OUR REF: SNM20D200103/SLS9007E/CBS - FW: Pre Repair Inspection

Dear Sirs,

Our client reject your list of proposed motor surveyors and propose Ms. Tan Ling Ling,
Candy of Impact Analysis Consultant and Mr Patrick Ng of AJAX Inspection Services Pte
Ltd as the Single Joint Expert.

Pursuant to the new NIMA protocol, kindly let us know within 2 working days of receipt
of our letter whether you agree or has any objections to the motor surveyor proposed by
our client, failing which you are deemed to have agreed to the appointment of any of the
motor surveyors proposed by our client.

With regards,



Chia Jia Rong

*M/s Rov & Partners

133 New Bridge Road

#08-09

China Town Point

Singapore 059413

Tel : 6536 8466 Fax : 6536 1963

Email : jiarong@roypartners. com.sg

IMPORTANT NOTE : The information in this email is confidential and may also be privileged. If you are not the intended
recipient, any use or dissemination of the information and any disclosure or copying of this email is unauthorised and
strictly prohibited. If you have received this email in error, please notify the sender immediately. You should also delete
and destroy all copies of it.  Thank you.

From: Chong Boon Sen [mailto:boonsen.chong@sg.cntaiping.com]
Sent: Wednesday, 8 January, 2020 5:29 PM
To: jiarong@roypartners.com.sg

Subject: RE: OUR REF: SNM20D200103/SLS9007E/CBS - FW: Pre Repair Inspection

Without prejudice
Save as to costs

Dear Sir,
LKK
LBS
STA

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F: (65)6222 1033

W: www sg cntaiping.com | FB: www.facebook.com/chinataipinasa/ | WeChat: /< 'I"¥# Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Claims Dept of CTI

Sent: Wednesday, January 8, 2020 5:12 PM

To: Chong Boon Sen <boonsen.chong(@sg.cntaiping.com>; Chee So Chow
<sochow.cheel@sg.entaiping.com>; jiarong@roypartners.com.sg

Cec: Claims Dept of CTI <claimsdept/@sg.cntaiping.com>

Subject: OUR REF: SNM20D200103/SLS9007E/CBS - FW: Pre Repair Inspection

Dear Boon Sen,
Please conduct PRS for FBL.8109G.
Note : officer in charge — Boon Sen 63896171,

**% Kindly quote our reference number when replying.

2



- Thank you
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 62247175

W: www sg cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: A I ¥fiig Taiping SG

Disclaimer. This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthonzed disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately Please delete the e-mail and any copies of it thereafter

From: Chia Jia Rong [mailto:jiarong(@roypartners.com.sg]
Sent: Wednesday, J anuary 08, 2020 2:46 PM

To: Claims Dept of CTI

Ce: 'MS Group Office’

Subject: Pre Repair Inspection

Our Ref: MKR/307/9448/2019/as.jr;

Your Ref: Your insured vehicle no. SLS 9007E;

Dear Sirs,

CLAIMANT: Tan Joon Kang (Owner of FBL 8109G)

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. FBL 8109G AND SLS 9007E ALONG
SLE ON 02.01.2020 AT ABOUT 2020 HOURS.

We refer to the above matter.
We act for TAN JOON KANG, the owner of motor vehicle No. FBL 8109G.

We are instructed by our client to notify you of a road traffic accident on 02.01.2020 at
about 2020 hours along SLE involving our client’s motor vehicle registration number
FBL 8109G and motor vehicle registration number SLS 9007E driven by your insured
at the material time. A copy of the Singapore Accident Statement report is attached.

As a result of the accident, our client’s motor car FBL 8109G has been damaged. Before
our client proceed to repair the damaged motor car, please let us know within two (2)
working days of your receipt of this notice whether you would like to conduct a pre-
repair survey of our client’s motor car FBL 8109G at our client’s repairer workshop, MS
Car Auto Pte Ltd change at No. 8 Kaki Bukit Ave 4 #01-07 Premier @ Kaki Bukit
Singapore 415875. Your said surveyor may contact Desmond and June at 6385
1838. If we do not receive any reply from you within the stipulated timeline, our client
shall proceed to repair the motor car without further reference to you.

With regards,

Chia Jia Rong
M/s Roy & Partners



133 New Bridge Road

#08-09

* China Town Point

Singapore 059413

Tel : 6536 8466 Fax: 6536 1963
Email : jiarong@roypartners.com.sgq

IMPORTANT NOTE : The information in this email is confidential and may also be privileged. If you are not the intended
recipient, any use or dissemination of the information and any disclosure or copying of this email is unauthorised and
strictly prohibited. If you have received this email in error, please notify the sender immediately. You should also delete
and destroy all copies of it. Thank you.



>Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner |D: 308D

Vehicle Details

Vehicle No.: FBL8109G
Vehicle to be Exported: No

Intended Deregistration Date: 10 Jan 2020
Vehicle Make: KT.M.

Vehicle Model: 390 DUKE
Primary Colour: White
Secondary Colour: Orange
Manufacturing Year: 2016

Engine No.: 590226425
Chassis No.: VBKJGJ407FC268503
Maximum Power Qutput: -

Open Market Value: $4,243.00
Original Registration Date: 16 Mar 2017
First Registration Date: 16 Mar 2017
Transfer Count: 2

Actual ARF Paid: $637.00
Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 15 Mar 2027
COE Category: D - Motorcycle
COE Period(Years): 10

QP Paid: $6,801.00
COE Rebate Amount: $4,883.00
Total Rebate Amount: $4,883.00

The information contained herein is correct as at 10 Jan 2020

OK



1/10/2020 Used KTM 390 Duke bike for Sale in Singapore - Price, Reviews & Contact Seller - SGBikemart

~
s, ¥ i
BIKE AMA
— TR ) T
N
Bike model
Type Of Vehicle
Any U
Price From
Any *
Price To
Any v
Class
Any .
MORE SEARCH OFTIONS

Q SEARCH M VIEW ALL (/LISTING/USEDBIKES/LISTINGY)

REPORT ERACR 3 [/LISTING/LISTING/ERROR/USEDBIKE N $5430 # SHONTLIST

S SHARE (WHAT SIAWW T COM SGA ST ATH-350. EF 5540
KTM 390 Duke
Listing Type Free Ad
Brand KTM (/listing/usedbike/brand/ktm/)
Model KTM 390 Duke (/listing/usedblke/model/ktm-390-duke/)
Engine Capacity 373cc
Classification Class 2A (flisting/usedbike/model/motorcycle-for-sale/class/class-2a/)
Registration Date (08103720 1?
COE Expiry Date d?mrztﬁs {9 years 1 months left)
Mileage 4000km
No. of owners 1

Type of Vehicle Street Bikes (/listing/usedbike/model/motarcycle-for-sale/street-bikes/)

) - };HQQ

( Price: 6$14000 ,

DETAILS .-

Selling March 2019 Duke 390. Low Millage Under 4K_ Still Under Warranty 2 Years By Dirt Wheel. Always Parked In Covered Carpark
Never Been Qutside Singapore, Never Dropped / No Accident. Basically As Good As New. Powerful 2A Bike, Yet Very Light And Easy
To Handle. Fun To Ride. Bike Fully Paid. Cash Only. Arrange Your Own Loan If You Need,

https:/Awww.sgbikemart.com.sg/listing/usedbike/ktm-ktm-390-duke/15543/ 112
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« MBHA20004220/ BH Auto Sar\nc;sozla Lid - Sin Ming [\I
ENTRY DATE & TIME: 10/01/2020 09:44
VEUROATTED BY: Moo e Zhang Actual ¢ \l /{} V .
SINGAPORE ACCIDENT S1 tD —\
IMPORTANT NOTICE

1. Please report con’ecll! the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver. L-

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresenta (/ P

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre establic_.__ - T OO TOT SMygEpore TGIA] TOr
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 10/01/2020 09:44

Date Of Accident 02/01/2020 20:20

Exact Location Of Accident SLE TOWARDS BKE BEFORE LENTOR AVE EXIT 3
Country/State of Loss SINGAPORE

Vehicle Registration Number FBL8109G

Insured/Policyholder s - - S R
Name Of Registered Owner TAN JOON KANG

NRIC No SXXXX308D

Email Address MSGROUPOFFICE@GMAIL.COM

Mobile Phone No (LOCAL) +65-83289159

Alternative Phone No OFFICE-83289159

Manufacturer KTM . "

Model 390 DUKE-390CC

Exact Purpose for which vehicle was being used at

. . PRIVATE USE
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category MOTORCYCLE

Insurance Company T e : s
Name of Insurance Company ETIQA INSURANCE PTE LTD
Type Of Coverage THIRD PARTY

Fleet Policy NO

Policy Number MAO05708

Cover Note Number

Driver . TSt 0 S Te T B
Name of Driver TAN JOON KANG

NRIC No SXXXX308D

Date Of Birth 02/09/1996

Occupation INDOOR

Date Of Driving Pass 28/02/2018

Driving Experience 1 YEAR AND 10 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-83289159

Fax Number

Contact Number OFFICE-83289159

EMail Address MSGROUPOFFICE@GMAIL.COM

Page 1 of 16
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Address BLKB42 CHOA CHU KANG STREET 64 #12-71
Postcode 680642

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

Type Of Accident

SIDE SWIPE

Weather Conditions CLEAR

Road Surface DRY

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? YES
Was any injured conveyed to hospital by YES
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

: fe S
Was the accident reported to the police? YES
If Yes,Please state which Police Station
Police Station Name 10 UBI AVENUE 3
Police Station Address m;g#;l AVENUE 3 , POSTCODE: 408865 , COUNTRY:
Police Station Contact TEL NO: - FAX NO:
Was notice of intended Prosecution given? NO

If Yes,against whom?

gy

TO POLICE REPORT

=

R

FER

A¥arh

fres o bee b

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

Name SAMUEL CHEW

Phone Number 91511036
Email Address

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLS9007E
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category PRIVATE CAR
Name of Driver
NRIC/Passport Number

Contact Number
Page 2 of 16



. Address
Postcode
Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

DETAILS OF INJURED PERSON 1
TAN JOON KANG

FBL8109G

YES

Page 3 of 18
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DECLARATION
{/We declare the foragoing particulars are true in every respect.

& Time: (¥ driver is not the policyhoider) Cate
& Time:
Gasial l‘-lmmm_\ﬂ

Reporting Cemtre Personne!’s Signature
Kame: MOO WEN ZHENG
NRIC/FIN Ne.:

Page 4 of 16



Common Statement

SKETCH PLAN

IMPORTANT NOTICE

™

mmmmhmamanmmmm
This Form must be

mmmumwmmummmmmmnuwm

mummhmmumdwwmhabummw spplication by
‘nterestad parties.

By the lodgmant of this mmm“m“mmmmdﬂmummwnmd
18 report being made svailable sforessid.

& m*uwmmum
| understand, acknowiedge, agree and consent that

{1} processing, mmmwmmmmwundamumm
investigations relating to the cisims;

(b} mwmmmmmuumunwmmmm
mmmmmMu’mmuuwu‘uumm“

3] mmmmnmnmdummnummmmmu
WMMMMMHMMUMhMuMdm“
Purposes.

id) mmmmwumnmmuwmmmmmdmm
kmmmhmﬂamm

(#) the information so collectad under (d] above may be shared / disclosad:

m nnhmwwmmmmuﬂhmhmmﬂ'umm
mummm“awymhhmnuu

(i ummmmmmuwn‘nm

m-}i?;m mﬁ‘fu Repartng Cartre Persannar's Sgnature

Dawe & Tima : (¥ driver is nct the palicyhoiser) Caw A Time: ~ Name - MOO WEN ZHENG

NRIC/FinNo -
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SINGAPORE
POLICE FORCE

Police Station Of Origin:
Traffic Police

10 Ubi Avenue 3 SINGAPORE 408865

Tel No: 65470000

REPORT OF A TRAFFIC ACCIDENT

I 0

023

10of 3
Report No. T/20200103/7023

Date/Time Report Made:
03/01/2020 19:05

Vide Report No.:

Station Diary No.:

Name of Informant:

Adress:

TAN JOON KANG APT BLK 642 CHOA CHU KANG STREET 64 #12-71
SINGAPORFE 680642

ID Type / ID No.: Contact No.:

NRIC NO / S9630308D Home/Office: Mobile: 83289159

Nationality: Email:

SINGAPORE CITIZEN victorwong18369 @gmail.com

Sex: Age: Date of Birth: | Type of Informant:

Male 23 02/09/1996 Rider

Race: Language: Institution / School Name:

Chinese English

Occupation: Driving Licence Information:

Student Class: Date of Expiry:

SELETAR EXPRESSWAY

Injury Date/Time of Type of Location:
Type of . ; : :

Accident: Attended by Police ﬁgfrﬁlg’gm I Straight Road
Location:

Weather: Road Surface: Road Speed Limit:
Clear Dry 80 Km/h
Traffic Flow: Traffic Control: Traffic Volume:
One Way Not Controlled Light
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Side Swipe - Opposite Direction ambulanoe:
o
FBL8109G | Motorcycle KTM 380 DUKE | White 0
SLS9007E | Car 0

FBL8109G

ETIQA INSURANCE BERHAD

MAQ005708

16/09/2019 | 15/09/2020




SINGAPORE
BOLICE FORcE AL

01

Police Station Of Origin: 20f3
Traffic Police Report No. T/20200103/7023
10 Ubi Avenue 3 SINGAPORE 408865

Tel No: 65470000
CONTINUATION OF REPORT

ny Pedestrian Involved: No

No. of Pedestrians Injured: NIL Use of Pedestrian Crossing: NA
Name TAN JOON KANG ID No. S9630308D
Related Vehicle | FBL8109G (Motorcycle) Contact No.| 83289159
Hospital/Clinic KHOO TECK PUAT HOSPITAL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 02/01/2020 Date Discharge | 03/01/2020
No. of Days granted Medical Leave | 04 Degree of Injury | Serious
Brief Details.

| was travellin_?hon SLE TOWARDS BKE BEFORE LENTOR AVENUE on mty own lane, the lane 2 of the
expressway. The vehicle (SLS9007E) abruptly cut into my lane. Suddenly | felt a huge impact on the side
of my motorbike and | fell and roll away to lane 1 and was seriously injured due to the accident. | was

cogveyed to KHOO TECK PHUAT hospital by the ambulance to receive treatment and was given 4 days
MC.



P A R

T/2
1Ffolifrf::e Station Of Origin: 30f3
raffic Police R
10 Ubi Avenue 3 SINGAPORE 408865 eport No. T/20200103/7023

Tel No: 65470000
CONTINUATION OF REPORT

Sketch Plan
Informant is not able to provide sketch plan

Signature Of Officer Recording The Report: Signature Of Informant:

Not applicable The identity of the person making this report has
been authenticated by SingPass. No signature is
required.

Signature Of Interpreter: Date/Time:

Not applicable 03/01/2020 19:05

Officer In Charge Of Case: Classification Of Case:

TP/TPHQ/

SHAHRUL NIZAM BIN SAMARRI

Contact No.: 65476904

Authentication Stamp
NP168



POLICE FORCE FEA AT E

T/20200103/7023

Police Station Of Origin: 10f3

Traffic Police Report No. T/20200103/7023
10 Ubi Avenue 3 SINGAPORE 408865

Tel No: 65470000

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No.: Station Diary No.:

03/01/2020 19:05

Name of Informant: Address:

TAN JOON KANG APT BLK 642 CHOA CHU KANG STREET 64 #12-71
SINGAPORFE 680642

ID Type /1D No.: Contact No.:

NRIC NO / S9630308D Home/Office: Mobile: 83289159

Nationality: Email:

SINGAPORE CITIZEN victorwong 18369 @gmail.com

Sex: Age: Date of Birth: | Type of Informant:

Male 2 02/09/1996 Rider

Race: Language: Institution / School Name:

Chinese English

Occupation: Driving Licence Information:

Student Class: Date of Expiry:

Type of Injury , Date/Time of Type of Location:
feobers, | = W B0 na0 | SHON RoRd
Location:

SELETAR EXPRESSWAY

Weather: Road Surface: Road Speed Limit:
Clear Dry 80 Km/h
Traffic Flow: Traffic Control: Traffic Volume:
One Way Not Controlled Light
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Side Swipe - Opposite Direction ?meulance:
0
FBL8109G | Motorcycle KTM 390 DUKE | White 0
SLS9007E | Car 0

FBL8109G | ETIQA INSURANCE BERHAD MAQ05708 16/09/2019 | 15/09/2020




SINGAPORE y .
POLICE FORCE A R ST

Police Station Of Origin: 20f3

Traffic Police Report No. T/20200103/7023
10 Ubi Avenue 3 SINGAPORE 408865

Tel No: 65470000

CONTINUATION OF REPORT

Any Pedestrian Involved: No

No. of Pedestrians Injured: NIL Use of Pedestrian Crossing: NA

Name TAN JOON KANG ID No. S9630308D

Related Vehicle | FBL8109G (Motorcycle) Contact No.| 83289159

Hospital/Clinic | KHOO TECK PUAT HOSPITAL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date

Date Treatment | 02/01/2020 Date Discharge | 03/01/2020

No. of Days granted Medical Leave | 04 Degree of Injury | Serious

Brief Details.

| was travelling on SLE TOWARDS BKE BEFORE LENTOR AVENUE on my own lane, the lane 2 of the
expressway. The vehicle (SLSS007E) abruptly cut into my lane. Suddenly | felt a huge impact on the side
of my motorbike and | fell and roll away to lane 1 and was seriously injured due to the accident. | was

cogveyed to KHOO TECK PHUAT hospital by the ambulance to receive treatment and was given 4 days
MC.



SINGAPORE
POLICE FORCE

Police Station Of Origin:

Traffic Police

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

Sketch Plan
Informant is not able to provide sketch plan

A

30f3
Report No. T/20200103/7023

CONTINUATION OF REPORT

Signature Of Officer Recording The Report:
Not applicable

Signature Of Informant:

The identity of the (;Jerson making this report has
been authenticated by SingPass. No signature is
required.

Signature Of Interpreter:
Not applicable

Date/Time:
03/01/2020 19:05

Officer In Charge Of Case:

TP /TPHQ/

SHAHRUL NIZAM BIN SAMARRI
Contact No.: 65476904

Classification Of Case:

Authentication Stamp
NP168
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...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Ad] Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
10 Pending for Su
Main |10 7Jan 2020 14;15,3;“ e $$0.00 $$0.00 n-:or:n i
ot Ady Rot | Edit Estimates | | view rpt | i

Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS

[[Crelted by insurer]

Insured: -, Co. Reg. No.: -
Main
Claimant: tan joon kang
Vehicle Reg. . |02/01/2020 00:00 - :59
No.: FBLB109G Date of Loss: | 133 Months and 17 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / SNM20D200103C02 polcy/Cover | DMHCSNAD0000391900
Vehicle Reg.
Policy No.
No. SLS9007E (Claimant):
(Insured):
Excess: 5$0.00
Repairer: Ms Car Auto Pte Ltd (HQ) B KAKI BUKIT AVE 4 #01-07 PREMIER @ KAKI BUKIT, 415875 Kaki Bukit - Tel: 63851838
Handiing | china Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by LEE HOCK ANN] ... [Final Rpt due 21/01/2020]

ASSOCIATED MAIL RECEIVED

View All |  Compose Case Mail |

There are no mail for this case.

Due Date
No results,

ALL ASSOCIATED TASKSE

View All_l Search Tasks Create New Task Complete I

Assigned By Completed On

Priority Type  Task Group Subject  Handler Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 15/1/2020
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Claim Documents
*FBL8109G (SNM20D200103C02)
[SLS9007E]
TP
tan joon kang
Jan 2 2020 12:00AM
Ms Car AEI'::IO Pte Ltd
Upload Documents | Upload Photos | Compose New Letter | View [view in Browser| v |
Photos/Images 3perpage  [v]| M
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |15/01/20 10:56  |Chassis Number @ | wedirc | M
2 [15/01/20 10:57 | Odometer Reading @ | wadirc | M
3 |15/01/20 10:57  |General View @ | wadic | M
4 |15/01/20 10:57 General View € | Load IrG
5 |15/01/20 10:57 | General View O | e | M
6 |15/01/20 10:57  |General View © | Load )G
7 |15/01/20 10:57 | General View © | adirc | M
8 |15/01/20 10:57 | General View © | wadrc | M
9 |15/01/20 10:57 General View 8 | wadc | M
10 |15/01/20 10:57 General View € | adirc | M
11 |15/01/20 10:57 | General View © | warc | &
12 |15/01/20 10:57 | General View & | wadic | M
13 |15/01/20 10:57 | General View © | wadrc | &
14 |15/01/20 10:57 | General View © | wadirc | &
15 [15/01/20 10:57 | General View O | wadrc | M4
16 |15/01/20 10:57 | General View € | wadirc | M
17 |15/01/20 10:57 General View € | Ladirc
18 [15/01/20 10:57  |General View @ | adirc | ¥
19 [15/01/20 10:57 | General View €@ | Load )G
20 |15/01/20 10:57  |General View O | wadic | M
21 [15/01/20 10:57 | General View @ | oadrc | M
22 [15/01/20 10:57 | General View € | wadwe | &
23 [15/01/20 10:57 | General View Q| wadrc | M
24 |15/01/20 10:57  |General View Q| e | M
25 |15/01/20 10:57 | General View © | adirc | &
26 |15/01/20 10:57 | General View © | adivc | &
27 [15/01/20 10:57 | General View O | wadirc | M4
28 [15/01/2010:57 | General View @ | wadrc | &
29 |15/01/20 10:57  |General View @ | adirc | M
30 |15/01/20 10:57 General View ) | Load G
31 |15/01/20 10:57 | General View © | Load PG
32 [15/01/20 10:57 | General View © | Load G
33 [15/01/20 10:57 | General View © | adirc | M
34 |15/01/20 10:57 | General View Q| warc | M
35 |15/01/20 10:57 | General View 0| wadirc | 4
36 |15/01/20 10:57 General View o Load PG |
37 |15/01/20 10:57 | General View © | wadirc | &
38 |15/01/20 10:57 General View © | adirc | &
39 |15/01/20 10:57 General View © | adircs | M4
40 |15/01/20 10:57 | General View Q| wadirc | &
41 |15/01/2010:57  |General View Q| waurs | &4
42 |15/01/20 10:57 | General View © | wadirc | M
43 |15/01/20 10:58 | General View Q| wadirc | &
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 15/1/2020
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Photos/Images |3 per page %]
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
44 [15/01/20 10:58 | General View € [ ad PG [ 4
45 [15/01/20 10:58 | General View @ | wadrc | M
46 |15/01/20 10:58 General View _g Load PG | M
47 |15/01/20 10:58 | General View Q| wadiws |
48 |15/01/20 10:58 General View Q| adwc | ¥
49 |15/01/20 10:58 | General View © | wadirc | &
50 |15/01/20 10:58 | General View 0 | wadrc | &
51 |15/01/20 10:58 General View ) | oadrG
52 |15/01/20 10:58  |General View @ | Loadrs
53 |15/01/20 10:58 | General View Q| wairc | M
54 |15/01/20 10:58  |General View © | wedirc | M
55 |15/01/20 10:58 General View € | Ladirc | ¥
56 [15/01/20 10:56 | General View 0O e | &
57 |15/01/20 10:58 General View 0 | wadwe | M
58 |15/01/20 10:58 General View 0 | e | &
59 |15/01/20 10:58 General View 0| wadirc | M
60 |15/01/20 10:58 General View © | adirc | M
61 |15/01/20 10:58 | General View © | wadirc | &
62 |15/01/20 10:58 General View © | wadirc | ¥
63 |15/01/20 10:58 | General View © | wadirc | M
64 |15/01/20 10:59 Reinspection Photo €) | Load PG
65 |15/01/20 10:59 | Reinspection Photo @ | Load pG
66 |15/01/20 10:59 Reinspection Photo @ | adirc | M
67 |15/01/20 10:59 | Reinspection Photo © | Ladc | M
68 |15/01/20 10:59 Reinspection Photo © | wawc | M
69 |15/01/20 10:59 Reinspection Photo i Load PG | K
70 |15/01/20 10:59 | Reinspection Photo O | wadic | &4
71 |15/01/20 10:59 Reinspection Photo O | wwwrc | o
72 |15/01/20 10:59 | Reinspection Photo O | wadrc | &4
73 |15/01/20 10:59 | Reinspection Photo O | Ladirc | &
74 |15/01/20 10:59 | Reinspection Photo © | wadrc | M
75 |15/01/20 10:59 | Reinspection Photo © | wadirc | ¥
76 |15/01/20 10:59 Reinspection Photo © | wadirc | M
77 |15/01/20 10:59 Reinspection Photo 8 | Load IrG
78 |15/01/20 10:59 | Reinspection Photo @ | Load G
79 |15/01/20 10:59 Reinspection Photo € | Load G
80 |15/01/20 10:59 Reinspection Photo © | adirc | M
81 [15/01/20 10:59 Reinspection Photo © | wadwc | M
82 [15/01/20 10:59 | Reinspection Photo @ | adirc | M
83 |15/01/20 10:59 Reinspection Photo © | warc | ¥
84 |15/01/20 10:59 Reinspection Photo O | wadrc | M
85 |15/01/20 10:59 Reinspection Photo O | wadrc | &
86 |15/01/20 10:59 Reinspection Photo © | adirc | A
87 |15/01/20 10:59 | Reinspection Photo © | wadirc | &
88 |15/01/20 10:59 | Reinspection Photo O | wadirc | 4
89 |15/01/20 10:59 | Reinspection Photo @ | wadrc | &
90 |[15/01/20 10:59 Reinspection Photo 8 | LoadirG
91 |15/01/20 10:58 | Reinspection Photo O | Ladre
52 [15/01/20 10:59 Reinspection Photo O | wadic | M
93 |15/01/2010:59 | Reinspection Photo © | adirc | M4
94 |15/01/20 10:59 Reinspection Photo © | wadrc | &4
95 |15/01/20 10:59 Reinspection Photo © | wadirc | M
96 |15/01/20 10:59 | Reinspection Photo O | wadirc | M
97 |15/01/20 10:59 Relnspection Photo Q| adirc | &
98 |15/01/20 10:59 | Reinspection Photo O | wadirc | M4
99 |15/01/20 10:59 Reinspection Photo O | wadirc | M

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 15/1/2020
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Photos/Images |3 per page M
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) T Thumbnall | Print
100 |15/01/20 10:59 Reinspection Photo Q| cedrc [ &4
101 |15/01/20 10:59 Reinspection Photo @ | Ladic | M
102 [15/01/20 10:59 | Reinspection Photo Q| wadiec | &
103 | 15/01/20 10:59 Reinspection Photo 0| wadirc | M
104 |15/01/20 10:59 | Reinspection Photo O | wadirc | M
105 |15/01/20 10:59 | Reinspection Photo Q| adirc | &
106 | 15/01/20 10:59 Reinspection Photo ) | wadic | M
107 | 15/01/20 10:59 Reinspection Photo _g Load JPG
108 | 15/01/20 10:59 Reinspection Photo € | wadirc | ¥
109 | 15/01/20 10:59 Reinspection Photo @ | wadirc | M
110 |15/01/20 10:59 | Reinspection Photo © | wadirc | M
111 |15/01/20 10:59 Reinspection Photo © | wadwc | M

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

~
v
Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show It to other parties.
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LKK Auto Consultants Pte Ltd (coregNo199s07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/CTI20000581/HVD3E2

Date: 15/01/2020
REFERENCE
; . China Taiping Insurance . ,
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMHCSNAQDO000391900
Claimant Insured
Vehicle No: ' BL8109G Vehicle No:  S-S9007E
) Nature of Claim
Date of Loss: 02/01/2020 Claim: TP No: SNM20D200103C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FBL8109G
Make & Model: KTM 390 DUKE, 390cc Engine No: 590226425
Reg. Date: 16/03/2017 (Man. Year: 2016) Chassis No: VBKJGJ407FC268503
Colour:; Orange Odometer: 16216 km
Engine Capacity: 373 cc
Mgrkgt Value/New Car N/A
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Madification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 110/70 R17 Rear Tyre Size: 150/60 R17
Front Left Side: Pirelli 5 mm Rear Left Side: Pirelli 5 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %I
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 10/01/2020
Date Inspected: 09/01/2020 Inspected At: Ms Car Auto Pte Ltd (HQ)
8 KAKI BUKIT AVE 4 #01-07
PREMIER @ KAKI BUKIT
Singapore 415875
Estimated Period of Repair: 4.0 days
Adjuster: LEE HOCK ANN Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/1/2020
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF §3,500.00 -$4,500.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/1/2020
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REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 15 Jan 2020)

Parts: N/A KTM 390 DUKE 390cc (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for FBL81 09G)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
] Report was unsubmitted during this print-out. J

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/1/2020
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
[ Report was unsubmitted during this print-out. J

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/1/2020



