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PRE-REPAIR INSPECTION REQUEST — SJJ3607J vs SDX7437D (Ol) on D.O.A.: 04/01/2020

Frem:  Har, Yinrul

Ta: ‘agsignments @lkkauto.com', Admin A {admin-a@lkkauto.com)

Co: Fong, Andy-SY, Fan, Winnie-L\W, Abu Kassim, Neor Mariesa, Azlan, Syazairdina, Chan, Yoke Shi, Lim, Sheng Yang, Mithoosingh, Aashwesnjeetkaur, Parthiban, Theerthan, Subramaniam, D
Sent 1/9/2020 11:58:51 AM

Attachments: S8 20700109084448113

Hi,
Please refer to the enclosed request from Teo Keng Siang LLC.

Claim no : T6414319518G003
Case Owner  : Norsiah bte Md Noor

If you have any queries/concerns, please let us know.
Kindly assisi to assign Kenneth Kong as Single Joint Expert as requested.

Thanks & Regards,
Her Yin Rul {Viviane)
AlG

FNOL Adjuster |
Singapore AUTO Claims

Tel: BOC1206556 | Ext: 1002208
Yinrul. Hor@aig.com | www.aig,sg

From: shirley.loh@ksteoptr.com <shirley.loh@ksteoptr.com>

Sent: Thursday, January 9, 2020 11:15 AM

To: Hor, Yinrul <Yinrul.Hor@aig.com>

Ce: Fong, Andy-5Y <Andy-SY.Fong@aig.com>; Fan, Winnie-LW <Winnie-LW.Fan@aig.com>; Abu Kassim, Noor Mariesa <NoorMariesa. AbuKassim@aig.com>; Azlan, Syazairdina
<Syazairdina.Azlan@aig.com>; Chan, Yoke Shi <yokeshi.chan @aig.com>; Lim, Sheng Yang <ShengYang.Lim @aig.com>; Mithoosingh, Aashweenjeetkaur
<Aashweenjeetkaur.Mithoosingh @aig.com>; Parthiban, Theerthan <Theerthan.Parthiban@aig.com>; Subramaniam, Divyashni <Divyashni.Subramaniam@aig.com>
Subject: [EXTERNAL] RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SDX7437DAND SJJ3607) ON 04/01/2020

This message is from an external sender; be cautious with links and attachments.

Dear IHor Yin Rul (Viviane),

We refer to your letter dated 9/1/20.

Our client has agree to the usage of Kenneth Kong from LKK Auto Consultants Pte Lid as the Single Joint Expert to conduct the Pre-Repair Survey.
Kindly proceed to engage Kenneth Kong from LKK Auto Consultants Pte Ltd to perform the said Pre-Repair Survey in accordance to the NIMA Protocol.
Thank you.

Regards

Shirley

Teo Keng Siang LLC
Tel: 6333 4222 ext 59

Without Prejudice

Your Reference : TKS/H434-ACC-43042.20/sl

Our Reference : 76414319515G003

Dear Sir/Madam,

We refer to your Notice of Accident of even date.

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your client/your motor workshop. We propose to
use one of the motor surveyors named in the attached list to conduct the joint pre-repair survey as a single joint expert:

Name of Surveyor Company Name

AlG In House Surveyor 'AIG Asia Pacific Insurance Pte Ltd
Lawrence Ng Chun Kee Priority Services

Jeffrey Ong Leng Kiat Priority Services

Jimmy Lee Priority Services

EC Looi Automaobile Inspection Services Pte Ltd
Pang Kiah Keen (Frankie) Formteam Adjusters Pte Ltd




Ng You Han

Formteam Adjusters Pte Ltd

Soon HanXin (Gary)

Formteam Adjusters Pte Ltd

Chow Bo Xiong

Formteam Adjusters Pte Ltd

Chua Soo Teck {Benjamin)

Formteam Adjusters Pte Ltd

Kalvin-Ang LKK Auto Consultants Pte Ltd
Xing Guo Qiang LKK Auto Consultants Pte Ltd
Marcus Chua | LKK Auto Consultants Pte Ltd
Mohamad Taufikh LKK Auto Consultants Pte Ltd
Adrian Ling | LKK Auto Consultants Pte Ltd

Mohammed Rasul

" LKK Auto Consultants Pte Ltd

Kenneth Kong

LKK Auto Consultants Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors as a single joint expert. You may select
one or more of the listed motor surveyors. We will bear the cost of the pre-repair survey carried out by the single joint expert.

Thanks & Regards,

Har Yin Ryl (Viviane)
AL
AlG

FNOL Adjuster |

Singapora AUTO Claims

Tel: 8001206556 | Ext: 1002208

Yinrul.Hor@alg,com | www.aig.sg

From: shirley.loh@ksteoptr.com <shirley.loh@ksteoptr.com>

Sent: Thursday, January 9, 2020 9:12 AM

To: Chan, Kian-Meng <Kianmeng.Chanl@aig.com>; Ler, Bernard-JQ <Bernard-JQ Ler@aig.com>; Hor, Yinrul <Yinrul.Hor@aig.com>
Subject: [EXTERNAL] RE: Your Ref: SDX 7437 D ; Our Ref: TKS/H434-ACC-43042.20/s] (SJ1 3607 J)

This message is from an external sender; be cautious with links and attachments.
Dear Sirs,

We refer to the above matter.

We attached herewith our letter dated 9/1/20.

Please let us have your surveyor list soon.

Thank you.

Regards
Shirley
Teo Keng Siang LLC

Tel: 63334222 ext 59

From: Hor, Yinrul <Yinrul.Hor@aig com>
Sent: Thursday, 9 January 2020 10:34 am

To: shirley.loh@ksteoptr.com

Cc: Fong, Andy-SY <Andy-SY.Fong@aig.com®; Fan, Winnie-LW <Winnie-lW.Fan@aig.com>; Abu Kassim, Noor Mariesa <NoorMariesa. AbuKassim@aig.com>;
Azlan, Syazairdina <Syazajrdina.Azlan@aig.com>; Chan, Yoke Shi <yokeshi.chan@aig.com=>; Lim, Sheng Yang <ShengYang.Lim@aig.com>; Mithoosingh,
Aashweenjectkaur <Aashweenjeetkaur.Mithoosingh@aig,com>; Parthiban, Theerthan <Theerthan.Parthiban@aig.com>; Subramaniam, Divyashni
<Divyashni.Subramaniam®aig.com>

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SDX7437DAND SIJ3607] ON 04/01/2020




AlG P

This is a secure, encrypted message. To read it, open the
attachment.

Este es un mensaje cifrado y seguro. Para leerlo, abra el archivo
adjunto.

Esta & uma mensagem criptografada segura. Para |&-lo, abra o
anexo.

Ceci est une sécurité, un message crypté, Pour le lire, ouvrez la
piéce jointe.

CHEBEBLESNEEBFA—LTT, BEIZIEEST
FAILERMOWT LS,

Click here by 2020-01-15 21:34 EST to read your message.
After that, open the attachment.

Mare Info

Disclaimer: This £mall and its contant

iintended solety for th

use of the

addresses. Pleate sobf

s email in error or siimply delete

Proofpont EncrypSon, Copyright £ 20609-2017 Proofpoint, inc. All rights




% |Teo Keng Siang LLC

P )

% ’:i Advocates & Solicitors » Notary Public ¢ Commissioner For Oaths
:f;_ »f?‘ 111 North Bridge Road #29-07/08 Peninsula Plaza Singapore 179098 Tel: 6333 4222 Fax: 6333 5676 /5688
P ROC: 201510228C GST Reg No.: 201510228C Email: KSTEOCO@singnet.com.sg
= B _(FAX —NOT FOR SERVICE OF COURT DOCUMENTS
L
Secretary in charge: Shirley
Our Ref : TKS/H434-ACC-43042.20/s] (mc) Tel : 6333 4222 (ext 59)
Your Ref :SDX 7437 D Fax 1 6333 5676 / 6333 5688
Date : 9 January 2020 Email : shirley.loh@ksteoptr.com
To:  AIG Asia Pacific Insurance Pte. Ltd WITHOUT PREJUDICE
AIG Building BY PDX# 8181 & FAX 6835 7416 ONLY
78 Shenton Way
#07-16
Singapore 079120

Attn: Motor Claims Dept

Ce: Muhamed Ali Bin Abdul Rasheed (Owner & Driver) £oX Intercompany Exchange Pte Lig
o I LA
e ! 010808860880 .

' FROM  TEO KENG SIANG LLC

- PDX Box No. 8902

RE: ACCIDENT INVOLVING SJJ 3607 J/ SDX 7437 D / (SGX 8724 H) ON 4/1/20 ALONG YISHUN
AVE 9 BLK 246 CARPARK

We are instructed by Tay Hoon Sze to notify you of a road traffic accident on 4/1/20 at about 02:50 hours
ALONG YISHUN AVE 9 BLK 246 CARPARK involving our client’s vehicle registration number
SJJ 3607 J and vehicle registration number SDX 7437 D driven by you at the material time. A copy of our
client’s Singapore accident statement is enclosed. Kindly let us have a copy your Singapore accident
statement report on an urgent basis.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you or your
insurer would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from you
within the stipulated timeline, our client shall proceed to repair the vehicle without further reference to you.

Please note that our client’s motor vehicle SJJ 3607 J is now at the following workshop:-
**Survey was conducted by:-

Heng Yap Seng Auto Services
160 Sin Ming Drive Sin Ming Autocity #08-13

Singapore 575722 Name of Surveyor:
Person I/C ; Beng
Contact ; 9183 3008 Date of Survey:
Time of Survey:

Yours faithfully,
//V Signature
M/s Teo Keng Siang LLC i
Encs (By Fax 6873 2017)

Teo Keng Siang Wong Yong Sheng, Kenneth

LL M{Singapore), LL.B (Hons) University of Brisiol

LL.B (Hons) (Singapore)



"""

. R ROV
20,05:09p HM

i .

WS1120C01438 / STA INSPECTION PTE LTD - 8in Ming

ENTRY DATE & TIVE: 04/01/2020 13;02
SUBMITTED BY: Wong Lip Yang

IMPORTANT NOTICE

64521762

SINGAPORE ACCIDENT STATEMENT

1. Please report correclly the detalls of the accldent fa speed up the clalms process,
2. This Form must ba completed by the Polleyholder andfor the Authorised Drlver,

3. Informaion provided must be as luthiul and accurats as possible. Any willul misrepresantallon or witholding of materlal facts may allow insuranca companies o

repudiate policy liabiliy.

4, The Issue and acceplance of thls Form by insurance co
5. Any false reparting may be referred to the Police o

6. This report will be forwarded by tha insurers of the GIA Records Mana
archiving and that coplas of this report witl,

7. By the lodgemenl of this report lo the Insurers, you hereby consent to the archiv
aforasaid,

Dale Of Report

Date Of Accident

Exaci Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mabile Phons No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance palicy

for repair 1o your vehicle?

If No, Please state aclion to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Caver Note Number
Driver

Name of Driver

NRIC No

Dale Of Birth
Occupation 2
Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMall Address

for a fes, be made avallable upon appli

ACCIDENT STATEMENT

04/01/2020 13:02
04/01/2020 02:50

64527762 il

Frem YBNG P SBAG Burro SBeu? CBE

mpanies ls not an admisslon of policy ilability on the part of the insurance companlas,
r investigation.

gement Cenlre established by the General Insurance Associalion of Singapore {GIA) for
cation by interested pariles.

Ing of this report at ths centrs and lo coples of tha report being mada available

YISHUN AVE 9 BLK 246 CARPARK

SINGAFORE

DETAILS OF OWN VEHICLE

$4436074
TAY HOON SZE

SXXXX750D
TAYHOONSZE@GMAIL.COM
(LOCAL) +65-91156674
OTHERS-91156674

NISSAN
TEANA-2.5 (A)

PRIVATE USE

NO
THIRD PARTY

PRIVATE CAR

COMPREHENSIVE
NO
5105586222-01

T,

TAY HOON SZE
SXXXX750D

12/03/1959

OUTDOOR

12/03/1959

60 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-91156674

OTHERS-81156674
TAYHOONSZE@GMAIL,COM

NTUC INCOME INSURANCE CO-OPERATIVE LTD

Page 1 of 21



8 120,05:10p HM

Addressg

Poslcode
Was driver an employes of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Ragistration Number of Driver's Own
Vehicle

Insurance Company of Drivers Own Vehicle

General lnfoirma’tioﬁ of the Apcfgéhg-‘f ey -': :

Type Of Accident
Weather Conditions
‘Road Surface

Cther Information . N -
Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehiclse)
Involved in the accident

Was any body injured in the Accident?

Was any Injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown parson(s)
soliciting/offering accldent claims assistance,

Number of Passengers (Including Driver)
Details of Police Action” | '?:‘_

Was the accident reporte& to the police?

If Yes,Please slate which Police Statlon

Was notice of intended Prosecutlon given?

If Yes,against whom?

Circumstances of Acc!deht :‘-
‘REFER ATTACHED

Attachment(s) W o
Are accident photos avallable for altachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

DRY

NO

i e e A E N

64527762
64527762

BLK 246 YISHUN AVE 9 #11-263
SINGAPORE

760246
NO
OWNER

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
CLEAR

3
NO
NO
YES

NO

YES
NG
NO

_ DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make‘!McdeUCotcur
Detalls Of Properties

Vehicle Category

Name of Driver
NR]CIPasspoﬂ Number
Contact Numbar

Address

Postcode

Insurance Comp_any Name
Nature Of Damage ]
‘No. Of Passenger(lnciuding Driver)

Vehicle Registration Number

DETAILS OF OTHER VEHICLE PROPERTY 2

SDX7437D

PRIVATE CAR

MUHAMED ALI BIN ABDUL RASHEED
SXXXX005D

98372336

SGX8724H

Page 2 of 21
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S ' 64527762

Venhicle Make/Model/Colour

Details Of Properties |
Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Paga 3 of 21
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o 64527762

Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly she details of the accident to speed up the claims process.

2, This Form must be completad by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate 25 possible, Any wilful misrepresentation or withholding of material
facts may sllow insurance companles to repudiate poliey labitpy,

4. The issue and acceptance of this Form by insurance com
. cornpanies,

panles is not an admisslon of palicy llability on the part of the Insurance

5. Any falsa reporting may b eferred to the Pollce for Investigation,

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assaciation of Singapare (GIA) far archiving and that copiesof this report wiil for a fee be made avallable upon application by
Intarestad parties,

7. By the lodgment of this repiort to the insurers, you hereby consent ta the archiving of this report at the centre and to capies of

the report being made available aforesaid,

8. Cgnsent under the Personal Data Pratection Act {PDPA)
{understand, acknowledge, agree and cansent that:

{8} My Insurer, my workshop and the General Insurance Asscclation of Singapore {"GlA") may/are penmitted to collect, use,
disclose and/ar process my persanal data/personal Information set out In this {torm] and any other personal Information
provided by me ar possessed by my Insurer (collectively the “Parsanal Information”) and disclose and transfar such
Personal Informatlan to all Insurer|s) wha have tnsured vehlde(s) Involved in this accldent (all Insurer{s} who have insured
vehicle{s) involved in this accident shall be collectively referred 1o as the “Insurers”), the Insurers’ lawyers/law ficrs, the

Manetary Authority of Singapore and any relevant governmsnt agency/authority (such as the police), for the purposels)
of ; '

(i} processing, handling and/or dealing with my clalms Induding the settlement of the clalms and any necessary
investlgations relating tc the daims;

(li} investigating the accident andfor my daims;
(iii) carrylng aut and/or dealing with my Instructions or responding to any enqulrles by me;

(v} adminlstering my clalms (including the malllng of correspondance, statements, involces; reports or notlces to me,

which could Involve disclosure of certain personal data about me to bring about dellvery of the same as well as on tha
external cover of envelopes/mail packages); and/ar

{v) complylng with applicabie law In administering, processtng, handling and/or dealing with my claims.{collectively the
“Purposes”) .

{8) allinsurar(s] who have Insured vehicle{s} involved In this accident and the Insurers’ lawyers/law flrms, may/are permitted
to collect, use, disclose and/or process my Personal information for one ar mare of the above Purpaoses; and

{c) myPersonal Informatlan may/can be disclosed by any of the insurers and/for GlA to their third party service providers or
agents(including thelr lawyers/faw firms), which may be sited outside of Singapore, for one ar more of the above Purpases,

{d) my Personal Information will also be collactad and used to camplfe claims histary for the purpose of fraud detaction,
investigation and management fn present and all future elalms.

(e} the information so collected under {d) above may be shared / disclosed:

{i} toalllnsurers andfor any other third parties that assist in evaluating, Invesiigat]ng, controlling or rn:;naging fraud,
regulators, law enforcement and gevarnmaent agencies ag reasonably required for the purposes stated, or

(i} for complying with requirements under any regulations, laws or court orders.

L) -

Poﬂc‘fhddéf{s Slgnature Driver's Signature fleporting Cehige ParsonneldSignature
Date & Time: {if driver Is not the policyhoider) Name:
Date & Time: NRIC/FIN Nox

Page d of 21
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Sketch Plan #2 Pg. 1

SKET‘;H PLAN N

e e
- I
DESCRIBE CIRCUMSTANCES OF THE ACC!UENT

_/‘\k\j vehde Was packed of My HOB caporke DIE 2 4EVishun Ave.q
< ! < ' ' |

L s slepiq af fek iy . Sueleledy T vecaved o @l (%m My
~J - N
G@M‘?lnh( and she I g muj e \Jke bk l::g aNthe ot . 7
N

went dovn o My Car agned S My \Qhiele \erg Lsh:l%:cg a'\ﬁj h&
= \J

Vetcle ¢ and Vehide B odoithdl o colided ok iy vehele and]
1;-\’ \:{-;ltc(.. C oo .

DECLARATION

I/We deelare the Faregoing partlculars are true in eVery respect.

h

U

Pulicﬁﬁledér's Signature Driver's Signature Reporting Ce ntM@jSlgnature
Date & Time; (1 driver is not the pollevholder] MNama;
Date & Time: NRIC/FIN Na,:

Page 5 of 21




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput;
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 10 Jan 2020

Singapore NRIC
750D

5JJ3607J
No

10Jan 2020

NISSAN

TEANA 2.5 CVT ABS D/AB HID 2WD 4DR
Silver

2009

VQ25499097A
JN1BBUJ32Z0002463

134,0 kW (179 bhp)
$30,035.00

22 Nov 2010

22 Nov 2010

1

$30,035.00

Yes
21 Nov 2020
$15,017.00

21 Nov 2020

E - Open Category
10

$43,290.00
$3,671.00
$18,688.00
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HENG YAP SENG AUTO SERVICES /.4,
Blk 160, Sin Ming Drive, #08-13 Sin Ming AutoCity, Singapore 575722
Hp : 9183 3008 Fax . 6873 2017
Vehicle No 8.JJ3607J
Vehicle Model Nissan Sylphy
Estimate Repair Cost
No. Qty Parts List Items
1 1 Front bumper ?33-2 ¢ 6”@ 766.10 L{/
2 2 Front bumper retainers 0//0/), $ 55.50
3 1 Front bumper reinforcement $ 72 791.40 A
4 1 Front bumper nozzle $%M°7 233.90 —
5 1 Front bumper chrome moulding $ iy 133.40 —
6 1 set Front bumper clips $Aw. 40.00 —
7 1 Front bumper fog lamp LH $ /e 320.00 ¥
8 1 Front bumper fog lamp cover LH oS 79 7420 =
9 1 Front grille “I> . Aen/sns 56260 —
10 1 Head lamp LH Z/M A/’f $ 240740 «—
11 1 Front bonnet $/2 1,09020 X
12 1 Front fender LH $ 706.60 X
13 1 Front fender inner shield LH S $ 139.10 X
/ﬂ[ Total $ 7,320.40
Parts Special Nett Items
14 1 Front number plate $f"\ 60.00 X
LKK Auto Consultants hence notify > S0.0°
the Repairer of the following:
® To resurvey beforefafter spray painting
» To display damaged part(s) during resurvey Total Parts $ 7,380.40
» Paris prices are subject to confirmation
* Third party survey is on a “Without Prejudice” basis
© No illegal modification(s} is allowed
* Supplementary item(s) must be resurveyed and
is subject to final approval from Insurance Company
Labour
Acknowledged by Repairer
Signature: |
1 ! r_.?._jragour charge to remove, cut out damage portion, jack out, $ 1,000.00 éf@/
straighten;-panel-beating-welding, align and renew replaced
parts.
2 To putty and respray painting on affected areas. $  1,000.00 F""f/
3 To remove, replace front bonnet and fender fittings to facilitate repair $"‘“" 300.00 X
4 To check wiring and lightings. $ 80.00 2¢

Total Labour

$ 2,380.00

Total Parts and Labour

$ 9,760.00




