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1/e2020 Marimen a-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER MI:KIHG

2 LOH] DTSR | G) B 5 !
W Jaﬂ zuzn 08 Jan 2020
Makn 11:28 16:53 |

§

Documents

CLAIM SUBFOLDER DETAILS [Created by insurer]

Insured:  GRAB RENTALS PTELTD, Co. Reg. No.: 2016172006
Caimant.  YONG CHAN CHONG, 10: 578319871
::H“ " siK7a74T Ot of Lass: Jfﬁ‘i’mnfnfa u::: From LTA Reg Date (Man Yr])
Gl Type: [T Noka: | Covtrace: DL/NS 0TS T T oL 020
Yehicle i
:‘Ilﬂrr:mlr:n:'_::.:lEr . mmr:t]
Excess:

Repairer:  Z-one Automotive Pte Ltd - Kb (HQ) | Kakl Bukit Avenue &, #01-B7/85 Autobay @ Kaki Bukit, 417883 Kaki Bukit - Tel:
;inl’r;ﬂnq MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - 6594 2541)
Adjuster:  LKK Auto Consultants Pta Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 09/01/2020]

:f"w::ﬂ; an WP, Ol:Grab. Liab: NR. Agree on SIE. Assign: LKK Auto Consultants Pte Ltd. Contact: Sya @ 6634 2112

ASSOCIATED MAIL RECEIVED View All | Compose Case Mall |
Thare are no mai for this case.

ALL ASSOCIATED TASKS~ View All | Search Tasks | Creste New Task | Complete |

Ty e task Group Subjmect e b A nwigned |l-| Compinten On LrEntea On Edeminas

No results,

hitps.iisingapare. merimen. comiclaims/index cfmTusebox=MTRadjuster&fuseaction=dsp_cimheader&case|d=004427 Aextid=3281184CFID=6536...
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Note: This documeant has not been finalised.

LKK Auto Consultants Pte Ltd (coregne1sssoriesr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Jel: 6256-3561 Fax: 6844-BB05 Emall: sur@lkkauto.com;assignmenis@lkkauto.com

Ta: MSIG Insurance (Singapore) Pla. Ltd. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Cenlre 2 Paya Ubl Industrial Park
Singapore 068807 Singapore 408933
Atin:  Irena Tan Gek Ing Date: 15 Jan 2020
Preliminary Advice
Insured Vehicle No  : SLNE3825
TP Vehicle No CSJKTATAT Accident Data : 08/01/2020
Maks : MERCEDES-BENZ E200K Assignmen! Date ; 0801/2020
Date of Inspection  : 14/01/2020 Est, Duralion of Repair : .00
Inspection At : Z-ONE AUTOMOTIVE PTE LTD - KB (HQ)
1 KAKI BUKIT AVENUE 6, #01-87/85 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883

Point of Impact | General Description of Damages
The vehicle sustained impact | damages.ols portion and parts claimed are consistant lo the accident.

Repairer's Eslimate (Gross) 5% 17.423.00
Revised Amount 5% 4,887 .82
Check ltems (Estimatad) 88 680.40
Total 55 5,568.32
Lump Sum Repair S8

Total Loss Conslderation

New for Old Value 55

Pre-Accident Valua 18§

COE / PARF Rebate S5

Salvage Value 5%

Margin for Repair 5%

Remarks
{ )} Thevehicle is economicalinot economical for repair.

{ X ) The above survay was conducted on a ‘without prejudice’ basis.



Hock Ann (LKK Auto)

From: Hock Ann (LKK Auto)
Sent: Tuesday, 4 February, 2020 11:10 AM
To: MNur Syafirah
Ce: Yvonne Wong (LKK Auto)
Subject: RE: SJK 7474T FINALIZED
‘WITHOUT PREJUDICE'

SAVE ASTOD COSTS

Dear nur syafirah,
Good day, 0.k will be process base on finalized total amount COR $ 5000 L/sump REPAIR and DOR 6 days close.

Noted : All finalized document > LOA ,LOD,DV,LTA need send direct MSIG claim dept .
Thanks.

Best Regards,

Hock Ann| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6741 3061 | Email: HockAnn@Ilkkauto.com | fax: 6256-4315 Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1,
#02-25 | 5(408933)

——-0riginal Message——

From: Nur Syafirah [mailto:service@z-one.com.sg]
Sent: Tuesday, 4 February, 2020 10:54 AM

To: Hock Ann [LKK Auto)

Ce: Yvonne Wong (LKK Auto); Sya Z1

Subject: Re: SIK 7474T FINALIZED

2nd RESEND
Dear Hock Ann,
We confirm to accept the lump sum $5000.00 with 6 days.

Thank you!

Best Regards,

MNur Syafirah

Z-One Automotive Pte Ltd

1 Kaki Bukit Ave 6, #01-85/87 Autobay @ Kaki Bukit Singapore 417883
Tel: 66342112 Fax: 6634 2122



Fram: Nur Syafirah

Sent: Monday, February 3, 2020 10:41 AM
To: Hock Ann (LKK Auto)

Cc: Yvonne Wong (LKK Auto) ; Sya 21
Subject: Re: SIK 7474T FINALIZED

RESEND
Dear Hock Ann,
We confirm to accept the lump sum $5000.00 with & days.

Thank you!

Best Regards,

Mur Syafirah

Z-One Automotive Pte Ltd

1 Kaki Bukit Ave 6, #01-85/87 Autobay @ Kaki Bukit Singapore 417883
Tel: 66342112 Fax: 6634 2122

From: Nur Syafirah

Sent: Thursday, Jlanuary 30, 2020 7:12 PM
To: Hock Ann [LKK Auto)

Cc: Yvonne Wong (LKK Auto) ; Sya 21
Subject: Re: RE : SJK 7474T FINALIZED

Dear Hock Ann,

We confirm to accept the lump sum 55000.00 with 6 days.

Thank you!

Best Regards,

MNur Syafirah

Z-0One Automotive Pte Ltd

1 Kaki Bukit Ave 6, #01-85/87 Autobay @ Kaki Bukit Singapore 417883
Tel: 66342112 Fax: 6634 2122

From: Hock Ann [LKK Auto)

Sent: Thursday, January 23, 2020 1:59 PM
To: Nur Syafirah

Ce: Yvonne Wong (LKK Auto)

Subject: RE : SIK 7474T FINALIZED



'WITHOUT PREIUDICE’

SAVE AS TO COSTS

Dear ah xiong / nur syafirah,

Good day , Kindly attached refer SJK 7474T MERCEDES BENZ finalized updated calculate adjustment on 23.1.2020
COR -5 5000
DOR - & DAYS

Please refer adjustment updated total LUMP/SUMP amount 5 5000 if agree total LUMP/SUMP amount and repair
days, will be to close case.

Please to updated email back asap.

Best Regards,

Hock Ann| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6741 3061 | Email: HockAnn@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



WINAY FO00308Y | Matiral Asseanrwrt Cente Ternces - Ui
ENTRY DATE & TIME: O7e0 2020 1724
SUBMITTED BY- Jocsson Ho Zhao Tien

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pase rapor comectly e detais of the sccident fo speed up The claims process

2 This Form must be complatad by the Pollcyvholder andior the Authorised Drives

3 Information provided must be as truthful and socurnte as poesidle. Any willul misrepresantabion or witholding of maleral facis may slow insarence companies 1o
repudiate palicy liability

4 The msus and accepiance of this Form by insurance companiea s nod an admission of policy Gabllity on the part of 1he iNEUrENGE ComDan|es

5 Any false reporting may be referred 1o the Police for investigation,

& Thes repor will be forwarded by the insurers of the GlA Records Management Centre establianed by the Ganssgl insurance Association of Singasore [GIA) for
mrchiving and that coples of this repon will, for & fee. DB msde Bvailabie upon apolicaton by inemsied parlies.

T. By e iodgement of this repor 10 the insumers, you hereby consant 1o (ne arohiving of this report a1 the centne and io coplas of the repon being made svallabie
nforesnid

ACCIDENT STATEMENT

Date Of Report 07/01/2020 17:24

Date Of Accident 06/01/2020 22:20

Exact Location Of Accident JUNC TAMPINES AVE 2 & TAMPINES ST 23
Country/State of Loss SINGAPORE

Vehicle Registration Number SJKTATAT
Insured/Policyholder

Mame Of Registered Ownear YONG CHAN CHONG
NRIC No SXO0CKEETI

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-86455604
Alternative Fhone No OFFICE-86405604
Vehicla Particulars

Manufacturer MERCEDES-BENZ
Maodel E200K

Exac! Purpose for which vehicie was being usad at

time of accident PRIVATE USE

Are you claiming under your own insurance policy NO

for repair 1o your vehicla?

It Nao, Please state action to be teken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

MName of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Flest Policy NO

Policy Number DMPCSN3005811801

Cover Note Number

Driver

Name of Driver YONG CHAN CHONG [YANG ZHANZHANG)
NRIC No SX00088TI

Date Of Birth 231018978

Occupation INDOOR

Date Of Driving Fass 20/03/1887

Driving Exparience 22 YEARS AND 8 MONTHS

Gendar MALE

Mobile Numbar
Fax Number
Contact Numbar
EMall Addreze

(LOCAL) +65-964085604

OFFICE-S84585604
NOEMAIL

Fage 1af 17



. Address

Posicode
Was driver an employes of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicla Registration Numbert of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Waeather Conditions

Road Surface

Other Information

Was any foreign vehicle involved In this accident?

Number of vehicles (including own vehicla)
invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed 1o hospital by
ambulanca?

Was any other material or propery damaged?

| have been approached by unknown person(s)
soliciting/offering acciden! claims assistance.

Number of Passengers (Including Driver)
Passenger 1

Fassanger 2

Passenger 3

Detalls of Police Action

Was the accident reparied o the polica?

if Yes Flaase state which Police Station

Was notice of intended Prosecution glven?

it Yes,ageinst whom?

Circumstances of Accident

REFER TO STATEMENT.

Attachment(s)

Ara accident pholos avallable for attachment?
Was there any video captured by Car Camara?
Was there any audio recorded?

Detalls of Witness 1

Mame

Phone Number

Email Addrass

BLK 474 TAMPINES STREET 43
#04-102

520474
NO
CWNER

COLLISION - CHANGEICROSS LANE
DRIZZLING
WET

NO

YES
NO
YES
NO
d

MNAME:
GENDER:

: WONG IRENE
: FEMALE

NAME:
GENDER:

: YONG CHONG HEN
: MALE

NAME:
GEMNDER:

YONG CHONG LEN
» MALE

NO

NO

YES
NO
NO

VIVIAN YONG
87B91687

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Madel/Cal our

SLNG3825

Fape 2 of 17



Detrils Of Proparties

Vehicle Category

Mame of Driver

NRIC/Passport Number

Contact Number

Address

Paostcode

Insurance Company Name

Mature Of Damage

No. Of Passenger (Inciuding Drivar)

Mame

Approdimate Age

Injuries Sustain

Injured parson in which vahicla?

Were seat belts wom?

Was thig injured conveyed to hospital by

ambulanca?
Address
Fostcode

PRIVATE CAR
YEONG AlK NGI
SaOOXBS2|
84455938

3
DETAILS OF INJURED PERSON 1
YONG CHAN CHONG (YANG ZHANZHANG)

BODY
SIKT4TAT
YES

NO

DETAILS OF INJURED PERSON 2

Mame

Approximate Age

Injuries Sustain

Injured person in which vehicia?

Were saat balls wom?

Was this injured conveyed to hospital by

ambulance?
Address

Posticode

YONG CHONG HEN

soDy
SIKTATAT
YES

NO

DETAILS OF INJURED PERSON 3

Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat bells wom?

Was this injured conveyed to hospital by

ambulance?
Address

Fosicode

WONG IRENE

BODY
SIKTATAT
YES

NO

Fape 3ol 17



SEETCH PLAN
IMPORTANT NOTICE
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Accident Sketch Plan

SKETCH PLAMN

Vidiche b STETFTRT
e VineeB SNBSS X

DESCRIEE ORCUMSTANCES CF THE ACCIDENT

On Cf.0l. 2020 o+ akout 10:20pm, | was mm ahn;l Tampiaes

AVE 2. | W% 0n my raktfd lane traelling siramht , when sudduiy,

| Bt an impact dem the riht pordion OF my veihvoie. Vihoie B madt

8 suddin chanat 04 lone fo Se 1884 and INded Pato My vilyicie

I hove o vider fpedaag ¥ e acidend.

Afttr the actidens . | Bk Pain on my Nagk ’M““‘-”!Pﬂw;

Whe AvL my wift and sons v 2150 nOT falire well KR Wil be

:umg dhe dectort 4o Ats chask up

a -\
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Calour:
Manufacturing Year:

Engine No.:

Chassis No.;

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibillty:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years);

PQP Paid:

COE Rebate Amount:

Total Rebate Amount;
Message

Singapore NRIC
7871

SJKT7474T
No
15 Jan 2020
MERCEDES BENZ
E200K
Grey
2008
27195631044526
WDB2110412B353526
135.0 kW (181 bhp)
$51,279.00
31 Oct 2008

(3:1} Oct 2008
1

$51.279.00

$0.00

300ct 2028

E - Open Category
10

$32.27%.00
$28,374.00
$28,374.00

Transfer of ownership or deregistration is not allowed for this vehicle.

The information contained herein Is correct as at 15 Jan 2020



11572020

Used Mercedes-Banz E200K Car for Sala in Singapore, Mr Banz Traders - sgCarMan

sGCARMART.COM

MNew Cars

Remtal Cary Sull My Car Directory Products

ANNOUNCING

Login  Sign up

Insurance Articles Forum

as sgCarMart Premium Dealer 2020

Mercedes-Benz E-Class E200K (COE till 06/2028)

Financial Insurance Accessories Similar Research Photos
Price $56,500
Depreciation $6,580 fyr Reg Date 30-Jun-2008

(Byrs Smiths 14days COE left)

Mileage 127,000 km L1k jyr) Manufactured 2007
Road Tax $1.169 Jyr Transmission Auto
Dereg Value £32,070 a5 of today (charga) oMy $50,91%
COE $37.906 ARF $50,919
Engine Cap 1.796 Power 135.0 kW (181 bhp)
Curb Weight 1540 kg No. of Owners ; _ |
Type of Vehicle Lutisy Sedar
Features

1.8L Komprassor Engina, 1818hp, B x Airbags, ABS, ESP, Brake Assist, Multi-Function Steering, Crutse Contral,
Chmate Control Aircon, Keyless Entry, View specs of the Mercogdes-Benz E-Class Saloon [ 2004-2009)

Accessories

Factary Fitt=d Audio System, Full Access Elactric/Memory Seats, Reverse Sensors, Reverse Camers, Leather Seats,
Sports Rims, Light/Rain Sensors,

Description

Elegant Silver Extenor With Luxurious Black Leather Interior, Well Maintained, Worn Parts Replaced At Workshop
With Receipts. 6 Manths Warranty, Flexible Financing Schemes Available, Trade-In Welcome. Low Depreciation To
Own A Limurious Mercedes Sedan, Call New To Schedule & Viewing. Thank Yo,

Category
Status

Avallable

Resgurces

oA

ST

o —

s

]

fla}/

] I . /
& s | vt
0/ o b 7
' y I fﬁ-:r'rl'r‘ 4 f
~ y) ) ’ r L £ J
. -
# o= j P
-..-J- = ] ] )

Car Valuation - Freg
Find out the market value of your existing car for free, Get starad

Vehicle Evaluation

Afrain nf leminne? Request to have this car evaluated professionally, Find out more

ol 1 21-Jare 20000

hitps 'www.sgcarmant comiused_carsfinfo php?iD=86818080L=1120

Price Range ¥ | |Deprecation ¥ | VYearReg ¥ | | Vehick Type r R

Map

Mr Benz Traders

Tl wehotien fof sak. 53 snid in past 3 mdh

@ 210 Turf Club Road Lot AS

Cat Mgl The Grandstand
Ted: 63461202
3T CERL nEarTy
> Richard Tan §7T11650 @
Stamioy SO012123 &
Chester Les S06TETED &
Bernard Foong SHED9ETL

12



Estimate Report

lof3

Tel: 62502115/66342117 Fax: 663421123

Email: service@z-pne.com. Sg | enouirny@-0n&.com 58

auTamoTve @ renronmance Company Registration No. 201118055N

hitp://z] ocadn.com/asccidents/claims/estimate_repart’C101953

Z-ONE AUTOMOTIVE PTE LTD

1 Kakl Bukit Ave &, Blk D #01-85/87, Autobay@Kaki Bukit Singapored 17883

ESTIMATE
Yong Chan Chong Code : C1015953
474 Tampines Street 43 #04-102 Singapore
520474 Date in : 14012020
Contact: OBAOSED4 Vahicle Num, ;: SJKT4T4T
—
Model : MERCEDES BENZ E200K
Chassis/Eng# : WDB21104128353526/27105631044526
Description of part Qty Unit Price Amount
Front door battom hinga RH 4~ i 125.00 125.00
Front doot bottom seal RH ' v I. 1 EB.0D BE.00
Fromt door checker RH ! 1 4500 45.00
i ™ ’
Front door emouldingAH " £ (L 1 182.00 /192.00 Zod _._‘?v
Front door glass channel RH \ 1 182.00 182.00
|
Front door glass cuter moulding RH & 1 185.00 185.00
Frort door glass regulator carrer RH } 1 2E9.00 288.00
Front door glass regulator motor RH W ) 1 566.00 568.00
Front door glass regulator RH % 1 §35.00 £35.00 .
Vo —r 3
Front door innef lock RH V’ - 1 586.00 8600 7952 0
Front door lock striker RH v 1 4200 42.00
o 1
Front door outer handle RH < i 156.00 156.00
FrontdoorRH [~ AT 1 1826.00 /.B?ﬁﬂﬂf{?g-.f-jv
Front door top hinge RH = ' 1 125.00 125.00
FrontdoortopseaiRH ' [ ¢ v o | 1 122.00 122.00 Y.
Front door weather strip RH " /Ld-- 1 286,00 38800 700 30
RearBumper V' ( f1) 1 1338.00 1.338.00
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Rear door bottom hinge RH /o -+ ?/“ 51

Rear door bottomn seal RH

» ( Sve)

Reardoor checksi RH B~ < fliA

D it dl
Rear door é}mm;'rnmldlnn RH o Sch
Raar door glass channel RH -

Rear door gless outer moulding RH  _*

rd

Rear door gless reguiator carrier RH _»

Rear door gless regulator molor RH = 0

g

Rear door glass regulator RH

Rear door inner lock RH

% I
- I

Rear door Inner trim baord RH " [ - !

Resr door outer handle innerguide RH o« ( ¢,

Rear door outer handleRH  ~~  ( Je«
ReardoorRH |~ ,;,:‘
Reardooriwop hingeRH 3% ! )
Rear door fop seal RH ¥ (oue)
Rear door weather stlp RH |~ /771
Rear fandarRH X" [ }
RH sill panel skin % " 7 |

Percentage discount

10%

1

1

Subtotal before ciscount

Sub-total 1

Partstotal

125.00
82.00
4500

183.00

162.00

182.00

284,00

588.00

630.00

580.00

1408.00
B5.00
132.00
1778.00

125.00
88.00

248.00

1BBE.00

885.00

Z-ONE AUTOMOTIVE PTE LTD

1Kaki Bukit Ave 6, Blk D #01-85/87, Autobay@Kaki Bukit Singapore417883
Tel: 52502115/66342112 Fax: 66342122

125.00 L//
82.00
aso0 L7
AB00/00 30 v
182.00
189.00
284.00
568.00
639.00
580.00
1.406.00
85.00
132.00

/‘gs.on / S'ja-,g%/

125.00
£6.00 v
)

46002 To.r

1.886.00
885.00

168.270.00
1.627.00

14,643.00
14,642.00
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Z-ONE AUTOMOTIVE PTE LTD

- 1 Kaki Bukit Ave &, Blk D 801-85/87, Autobay@Kaki Bukit Singapore417883
Tel: 52502115/66342112 Fax: 66342122
Email: service®:z-one.com.sg ; enaulryi@7-one com.sg

putomotes @ renconmasct Company Registration No. 201118055N

LABOUR
Description Price
To diagnose, replace andior repair to ractify front door electrical system for 200.00
proper functioning -~ .
To disgnose, replace and/or repair to rectfy rear door electnical systam for propets sl far B, For Do 1 20000
functioning / -
To remove, refix | renaw reverss sensor assy and rectify for proper functioning. L&ﬂtﬂﬂ
To re-spray paning on the change bodypans. repair portion, and whera L7/ g0 120000
consistent 1o the accident. —* f~—F  B-d A0l 374 flammd BIH
To provide labour, workmanship o change the above demaged bodyparts, repalr, \.// e I 1,pEFb.DD
re-construct and re-afign body structure, body alignments and demaged 211 e Y
consiztant {o the accidant
Labour Total 2,780.00
Parts & Labour Total 17.423.00
o A 9by
N page 3
P
( ¢ ﬁ"l.{-’(
i
}_ L Ilhlf—" -~ I
o { pA* ( LKK Auto Consultants hence notify
Y » the Repairer of the following:
. I_!,f-jf-’ A » To remurvey bedorwafier sgrary pantrg
[’ U r 7 » To dagley dammge! (arily) Qonng resurvey
i'-"h. }‘ ! » Parts prices are subpert o condrmasorn
" i L it * Thirrl pasty sirwey 5 00 & "Wilhout Pregucics” besis
7 ”..1”'1 * Ho legal modification(s) is siowed
AP . * Supglomentary Aemis) must be maursersd gnd
i "_."I. = s subyect 1o inad spprovid fom imsuiance Company
\ L ¥ I
L gl ¥ Ackrowiecged by Repsser
(i -;)lk'—*' Bigratuee:
X pl Date
AN
e

of

NS

e
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Z-ONE AUTOMOTIVE

1 Knkl Bukit Ave 6, Blk D #01-85/87. Autobay@Kaki Bu
Tel: 52502 342112 Fax: 663421232
Emall; service @y -one corm s . enguing@@i-ons com e

auTomMOTive O searonsanct Company Registration No., 201118055N

PIE LTD

kit Singapored17883

ESTIMATE
Yong Chan Chong Code : C101953
474 Tampines Street 43 Date In; 14/1/2020
#04-102 Vehicle Num. : SIK7474T
Singapore 520474 Model : MERCEDES BENZ E200K
Chassis/ Eng # : WDB21104128353526/27165631044526
Contact: 96495604
Supplementary for Estimate ltems
Description of part Qty Unit Price Amount vl
o fj'_‘". 1 ﬂ'
Frt door chrome protector | ./ <. (! 1 275.00 5.00 -
Rear door chrome protector |~ |, f 1 215.00 /}.LE.DD rsy.10 "
Subtotal 450.00
Percentage discount 10% 49.00
Sub-total 441.00
A
perry
| Z | { D
<! Parts total 441.00
i M . _f"
rt-{ | 4 F h A r I .
el plq. fr-j.f 46??"114'
F"";; Iy "‘—‘Jl
fara = —
Yl b
5 0
LKK Auto Considiants hence nosiy [k » o =
he Repairer of he following: :
» Tos sty bmdorn/ e Sty ot C:} gf' q‘é
» To dmpiey demaged (s dunng reureey ;
» Party prices wrw subyect 1 canfimation "{.',r [ - pa M
* Thard party survey & 00 5 “Without Prequdice” bess .
= Mo ilegai modificationds) i slioesd —
« Suppismentary em(s) mut be resurveysd pad _ So001. j‘{
I8 Sepect 10 fral approval from Imurance Company Tods! \l/
ACyrowepe n Fatarss Ale Bt P
Signatre: o0 ﬂ#
Dister




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING -
Case Natified Est Subrnitted Ad) Assigned Ad) Hpt Ad) Submitted Ins Auth'ed Status
08 Jan 2020 08 Jan 2030 $$5,000.00 $$5,000.00 Pending for Survey
Mairi $1:28 16:53 i I N I Report
Edit Ad) Rpt _[ Cancel Case |

Claim Detalls

CLAIM SUBFOLDER DETAILS H_Crlltd by insurer]
Insured: GRAB RENTALS PTE LTD, Co Reg No.: 2016172006

Mamn ;
Claimant: YONG CHAN CHONG, [D: S7E31587]

l |p6fo1/2020 22:00 - <58
SIK7474Y Date of Loss: [[:u Manths and & Days From LTA Reg Dats (Man Tr]]

Palicy/Cover | 29114756 (Comprenensive)
TP/ 616928 Mote No.. | Coversge: 01/02/2019 - 31/01/2020

Policy Mo
LN (Claimant):

Z-one Automotive Pte Ltd - Kb (HQ) 1 Kakl Bukit Awnmﬁivﬂﬁﬂﬁ Autobay @ Kaki Bukit, 41783 Kak) Bukit - Tel:
MSIG Insurance (Singapore] Ple. Ltd. (HQ] - Tl <65 627 7BEE .., [Handled by Irene Tan Gek Ing - 6534 2541
LKK Auto Consultants Pte Ltd [ - Tel: 6256-3561 ... [Handied by LEE HOCK _[Final due 07/0

an WP, Ol:Grab. Liab: NR. Agree on SIE. Assign: LKK Auto Consultants Pte Lid. Contact: Sya @ 6634 2112,

view Al | compose Case mai | |
There are no mail for this cese. |

ALL ASSOCIATED TASKS™ View Al | Search Twsks | Croste Mew Tesk | Complete ||

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On  Done?
Mo results.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRad)juster&fuseaction=dsp_c... 6/2/2020



Merimen e-Claims Page 1 of 3

Claim Documents

*SIK7474T (6169218)

[SLN63825]
™
¥ONG CHAN CHONG
Jan 6 2020 10:00PM
[GRAB RENTALS PTE LTD]
Z-one Automotive Pte Ltd - Kb

_ Upload Documents | _upload Photos | _ Compose New Latte: | View [View in Browser
Assessment Reports - tperpage =)
No_[Finaiized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
t [15/01/20 16:28 | Adjuster Immediste Advice 0 | s
Photos/ Images iperpage V]| 4
Mo | Helabel /Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 [1501/2009:34 | Chassis Number 0 | waows | B
2 |15/01/20 08:35 | Ddometer Reading 0| iows | 4
1 150120 02:35 | General View 0D cdws | A
4 1501720 05:35 | Genersl View D | marc | (A
5 15/01/20 09:35 | General View 0 wows | 4
§ 1501200935 | General View D | tmdws | B4
7 [15012009:35 | General View 0| atws | 4
B [15/01/2009:35 | General View O | oaws | B
5 | 15/01/20 05:35 General View D | ilcadirs | A
10 | 15/01/20 09:35 General View 0D | lesdws | A
111501720 05:35 | Goneral View Q| tmaws | &
12 | 15/01/20 09:35 | General View 0| tesaws | A
13 1150120 09:35 | General View © | leaws | A
14 | 15/01/20 09:35 | General View 0| wmdrs | A
15 1501720 09:35 | General View 0 | ows | B
16 | 15/01/20 09:35 General View i Load G | B
17 |15/01/20 09:35 | General View 0| Lsews | B
18 (1501720 09:35 | General View © | toaaws | A
116 | 15/01/20 09:35 | General View 0 w4
{20 |15/01/2009:35 | General View 0 | s | &
121 150120 09:35 | General View O =irc | R
27 15/01/20 02:35 | Genersl View 0| aows |
23 | 15/01/20 09:35 Ganeral View D | tadiec | A
24 [1501/2009:35 | General View D | leadies | A
25 1501720 059:35 | Genersl View O | o | A
26 [15/01/20 08:35 General View D | oaaws | A
27 150120 08:35 | Ganeral View O | Loadrec | A
28 [15/01/2009:35 | General View 0| adies | A
29 | 15/01/20 09:35 Ganeral View D | s | A
30 [150020 05:35 | General View D | teadirs | A
3 |15/01/2009:35 | Genarsl View O | o | 2
32 |15012000:35 | Genarsl View © | leaws | A
33 [15/01/20 09:35 Ganeral View D | tcows | A
34 [15/01/2009:35 | Ganeral View 0 | tmaws

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/2/2020
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Assessment Reports 1 per page _]3 ]
(g |Finaizced Cn LKK Autn Consultants Pte Ltd (HQ) Thumbnall | Print

. =]
35 15/01/20 09:35 | General View 0| cadvc | A
36 | 15/01/20 09:35 General View _g Losd G | B
27 15/01/20 09:35 | Genersl View D | waws | 4
38 [15/01/20 09:35 | General View ) | Load G
35 |15/01/20 09:35 | General View @ | weaws | B4
40 |15/01/2009:35 | General View - © | iosaws | B |
41 1500200935 | General View 0 | sdws | @
42 150120 09:35  General View 0O | tacwe | B
43 15/01/20 09:35 | General View © | tcacws | B
44 | 15/01/20 08:35 | General View 0 | tceaws | A
45 [15/01/20 09:35 | General View D | bedirs |
46 (15/01/20 09135 | General View 0 | oadws | A
47 |15/01/20 09:35 General View O | wwows | M
48 |15/01720 08:35 | General View D | adec | A
48 150020 05:35 | General View g loagirs | FA
S0 [15/01/2009:35 | General View °,_ Loma s | BA
51 | L7/01/20 09:42 Reinspection Photo | tosaes | A
52 |17/01/20 08:42 | Relnspection Photo - O | v | &
153 17/01/20 05:42 | Reinspection Photo O | Lmdwrs | B
isa |17/01/20 09:42 Relngpection Phote © | eaws | B4
55 [17/01/20 09:42 | Reinspection Photo 0| lwdiec | A
(56 17/01/20 09:42 | Reinspection Photo O | Laiwc | A
157 | 17/01/2009:47 | Reinspection Photo © | waaws | B
58 |17/01/20 09:42 | Relnspection Photo O | weows | F
58 |17/01/20 08:47 | Relnspection Phota @O | edws | BA
(60 17/01/20 09:42 | Reinspection Photo O ! adrs | A
|61 17/01/20 05:47 | Reinspection Photo 0| cacws | A
B2 [17/01720 09:42 | Relnspection Photo 0D | Ltadws | A
163 17/01/20 05:42 | Reinspection Photo O | eaws | (4|
{68 |17/01/2009:42 | Reinspection Photo g tmd ws | B
65 |17/01/20 09:42 | Relnspection Photo 0| lcads | A
B8 17/01/20 0342 | Relnspection Photo D | Lwdws |
67 |17/01/20 09:47 | Reinspection Photo @ |adws | HA
B8 | 17/01/2005:42  |Reinspection Photo B | wows | 4
£9 |17/01/20 09:42  |Aeinspection Photo 0| twdws |
70 |17/01/20 03:42 | Reinspection Phato O w=ews | B
71 |17/01/20 09:42 Reinspection Photo g load G | B
72 |17/01/20 09:42 | Relnspection Photo 0| tcadec | A
{72 1701720 02:42 | Reinspection Photo 0| Lwews | A
74 1701200547 | Reinspection Phota © | uaws | A
75 |17/01/2009:42 | Reinspection Photo 0| isows | A
76 17/01/2009:42 | Reinspection Photo 0| leadws | B
(77 470120 09:42 | Reinspection Photo O ! eiws | B
178 |17/01/20 09:42 | Reinspection Photo @ | oo
79 |04/02/20 12:23 | After Repair Photo 0| t=aws | A
BD |04/02/20 11:23 | After Repalr Photo g Load 16 | (4] |
(B1(04/02/20 11123 | After Repair Photo O | v | &
|82 |D4/03/20 11:23 | After Repair Photo 0 | tcades | BA
|83 (04/02/10 11:23 | After Repalr Photo 0| tedes | A

https:/singapore.merimen.comv/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/2/2020
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Assessment Reports 1 per page «] &
(Mo |Fmaliced On LYK Auto Consultants Pte Ltd (HQ) Thiumbnall | Print
B4 [04/02/20 11123 |After Repair Photo O s | F
85 |04/02/20 11123 | Aftar Repair Photo O | tsaws | B
gbonunmulm 1 per page vi| B
[No | Finslzed On MSIG Insurance (Singapore) Pe. Ltd, (HQ) Thumbmail | Print
4 |os/0y/2011:3t (PRI @ | Lossror
12 |0RAOLI20 11:32 TP GIA Load POF
3 DB/01/20 1154 | Agree on SIE Load PDF
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HG) Thumbmail | Print
(1 |DB/02/20 14:58 Supplemantary Q Load POF
Documents Checklist
DOCUMENTS CHECKLIST o Reset | Save | prim

There are na docament checklists configured.

Dur Checklist Remariks < LKK Auto Consultants Pte Lid

Show Remarks Te: [ Handling Insurer
Nets Bamarkl B0e Brvetd uniesi you Bhow 1 19 otRer parlel

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/2/2020
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LKK Auto Consultants Pte Ltd (co reg e 1sssoriesm)

51 Ubi Ave 1 #01-25, Paya Ubi Industnal Park
Singapore 408833
Tel: 6256-3561 Fax 6844-8805 Email: surf@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MSG200005T4/HYF3E2

Date: 06/02/2020
REFERENCE
Handling Insurer MBSIG Insurance (Singapore) Ple. Lid. Policy No: 28114756
ST VORI ST insured Vehicie No:  SLNB382S
Date of Loss: 08/01/2020 Mature of Claim: TP Claim No: 616628
DESCRIPTION & IDENTIFICATION OF VEHIC
Reg No SJKTATAT
Make & Model: MERCEDES-BENZ E200K, 1.8 (A) Engine MNo: 27195631044526
Reg. Date 311072008 (Man. Year: 2008) Chassis Ma: WDB2110412B353528
Colour: Brown Odometer 164821 km
Engine Capacity: 1796 cc
Markel Value/New Car Prica: NfA
Sum Insured (S5} Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Geaneral Condition: Steering (Serviceable) Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/45R17 Rear Tyre Size: 245/45R17
Front Left Side: Bridgestone 5 mm Rear Left Side: Michelin 5 mm
Front Right Side: Bridgestona 5 mm Rear Right Side: Michelin 5 mm
The above values epresant ife remaining fyre iresds depth
(COST OF CLAIMS - ~ Repairer's Adjuster's Difference  Diff %
Parts 15,084.00 4211486 1087254  72.08
Miscellaneous Items 0.00 0.00 0.00
Labour 2,780.00 2,050.00 730,00 26.26
Paintwork Labour 0.00 0.00 0,00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$§) 17,864.00 6,261.46 11,602.54 64.85
Approved Total (Overridden) (5§) 5,000.00
(S§) 17.864.00 5.000.00 12 864.00 7201
+ GST 7.00/7.00% (5%5) 1.250.48 350.00 900 48 72.01
Nett Amount (5§) 19.114.48 5,350.00 13,764.48 T2.01
INSPECTION
Date of Assignment: 08/01/2020
Date Inspected; 14/01/2020 Inspeacted At: Z-one Automotive Pte Lid - Kb (HQ)
1 Kaki Bukit Avenue 6, #01-87/85 Autobay
@ Kaki Bukit
Singapore 417883
Estimated Period of Repair: 6.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/2/2020



Adjuster Report Page 2 of 5

Adjuster: LEE HOCK ANN Manager: YVONNE WONG YIN CHENG

NOTE: This report represents our findings & ine ima and piece of inspection smited hemn. Such ingpection has been camed ouf o the best of our
knpwiedge and ability but any ather fahility uader any ather circumstances 9 hereby anpressly arcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRaduster&fuseaction=gen_p... 6/2/2020



Adjuster Report

REPAIR DETAILS

Page 3 of 5

Reference

Part Source: MEM-3G

Version: 1.0 (Last Synchronised: 06 Feb 2020)

MERCEDES-BENZ E200K 1.8 {A) (Catalogue:Menmen Singapore 1.0)

Parts: 143

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SJKT4T4T)
Validity:

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ItaTmalues naot in refarence mtabgua are ;:-tefma_d with an asterisk *

Recommended Parts

These estimales are valid only if they contain the print code (abova) on all estimate pages. running page

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT DOOR BOTTOM HINGE RH Not Necessary 125.00FL FL
2 1 *FRONT DOOR BOTTOM SEAL RH Not Necessary 86.00FL “FL
3 1 *FRONT DOOR CHECKER RH Not Mecessary 4500FL *-FL
4 1 *FRONT DOOR PROTECTOR MOULDING RH Scraiched 192 00FL *“100.50FL
5 1 *FRONT DOOR GLASS CHANNEL RH Serviceable 182.00FL *FL
6 1 *FRONT DOOR GLASS OUTER MOULDING RH Serviceable 185.00 FL *FL
T 1 *FRONT DOOR GLASS REGULATOR CARRIER RH Serviceable 288.00FL *-FL
B 1 *FRONT DOOR GLASSE REGULATOR MOTOR RH Serviceable 5668.00 FL *FL
B 1 *FRONT DOOR GLASS REGULATOR RH Serviceable B35.00FL *-FL
0 1 *FRONT DOOR INNER LOCK RH Jammed 586.00FL *385.20FL
111 “FRONT DOOR LOCK STRIKER RH Serviceable 42.00FL *FL
12 1 *FRONT DOOR OUTER HANDLE RH Serviceable 156.00FL “FL
13 1 *FRONT DOOR RH Bent 1,826.00FL *1.62080FL
14 1 *FRONT DOOR TOP HINGE RH Serviceable 125.00FL *-FL
15 1 *FRONT DOOR TOP SEAL RH Serviceable 122 DOFL =FL
18 1 *FRONT DOOR WEATHER STRIP RH Necessary 286.00FL *230.50FL
17 1 *REAR BUMPER Repair 1,338.00FL *~FL
18 1 *REAR DOOR BOTTOM HINGE RH LOWER Bent 12500FL *125.00FL
19 1 “REAR DOOR BOTTOM SEAL RH Serviceable 82 00FL “-FL
20 1 *REAR DOOR CHECKER RH Crumpled 45.00FL “45 00 FL
21 1 *REAR DOOR PROTECTOR MOULDING RH Scratched 183.00FL “100.50FL
22 1 *REAR DOOR GLASS CHANNEL RH Serviceable 162.00FL *-FL
23 1 *REAR DOOR GLASS OUTER MOULDING RH Serviceable 188.00FL =FL
24 1 *REAR DOOR GLASS REGULATOR CARRIER RH Serviceable 284 DOFL *FL
25 1 *REAR DOOR GLASS REGULATOR MOTOR RH Serviceable 566.00FL *-FL
26 1 *REAR DOOR GLASS REGULATOR RH Serviceable B38.00FL “FL
27 1 *REAR DOOR INNER LOCK RH Serviceable 560.00 FL *FL
28 1 “REAR DOOR INNER TRIM BOARD RH Serviceable 1.406.00 FL *-FL
28 1 *REAR DOOR OUTER HANDLE INNER GUIDE RH Serviceable 85.00FL *-FL
0 1 *REAR DOOR OUTER HANDLE RH Serviceable 132.00FL *-FL
o1 *REAR DOOR RH Bent 1.778.00FL *1,520.80FL
2 1 *REAR DOOR TOP HINGE RH Serviceable 125.00 FL "~ FL
3 1 *REAR DOOR TOP SEAL RH Serviceable B6.00 FL “-FL
M 1 “REAR DOOR WEATHER STRIP RH Necessary 246.00FL *230.50FL
3 1 *REAR FENDER RH Repair 1,888.00 FL *FL
3B 1 “RH SILL PANEL SKIRT Repair 895.00 FL *-FL
ar 1 *FRT DOOR CHROME PROTECTOR Scratched 275.00FL *155.30FL
38 1 *REAR DOOR CHROME PROTECTOR Scratched 215.00FL *155.30FL
F=Franchise par L=LmtilemDisc

| Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/2/2020



Adjuster Report Page 4 of 5

No. Qty PartNo. Particulars Condition Repairer's Amount

Sub Total (S§) 16,760.00  4,679.40
- List Item Discount on L ltems 10,00/10.00% (S§)  1,676.00 46794

Total Parts (S5) 15,084.00 4,211.46

Report was unsubmitted during this print-out. |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/2/2020



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellancous ems selected.

Recommended Labour
No Particulars Lab.Type

Repairer's

Page 5 of 5

Amount

Labour ltems

1

TO DIAGNOSE,REPLACE AND/OR REPAIR TO RECTIFY New
FRONT DOOR ELECTRICAL SYSTEM FOR PROPER
FUNCTIONING

TO DIAGNOSE,REPLACE AND/OR REPAIR TO RECTIFY REAR  New
DOOR ELECTRICAL SYSTEM FOR PROPER FUNCTIONING

TO REMOVE,REFIX/RENEW REVERSE SENSOR ASSY AND New
RECTIFY FOR PROPER FUNCTIONING

TO RE-SPRAY PAINTING ON THE CHANGE New
BODYPARTS,REPAIR PORTION ,AND WHERE CONSISTENT
TO THE ACCIDENT

TO PROVIDE LABOUR , WORKMANSHIP TO CHANGE THE New
ABOVE DAMAGED BODYPARTS REPAIR,RE-CONSTRUCT

AND RE-ALIGN BODY STRUCTURE,BODY ALIGNMENTS AND
DAMAGED CONSISTENT TO THE ACCIDENT

200.00

200.00

180.00

1,200.00

1,000.00

40.00

160.00
50.00

1,100.00

700,00

Gross Labour Cost [S§)

2,780.00

2,050.00

Report was unsubmitted dunng this pnnt-out.

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 622020



