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12 MAR 2020

FRPORSCHE

FIRST CAPITAL INSURANCE LTD

36 Robinson Road

#16-01 City House

Singapore 068877 Aftersales Centre

Attn : Motor Claims Department
27A Tanjong Penjuru

) Singapore 609042
DATE : 05/03/2020 Telephone: (65) 6331 0700

Your Ref : SHA525C
Car Regn No: SJG3131E

Accident involving SJG3131E & SHA525C on 26/12/2019

Direct Settlement Claim

Dear Sirs
The repairs have been completed for SJG3131E. We submit the following documents for
your perusal :

Invoice No: 13205670 $ 10,808.94

Loss of Use ($180.00 x § days) $ 1,440.00

1)

2)

3) Letter of Authority

4) Discharge voucher signed by client

TOTAL _$ 12,248.94

Please pay Stuttgart Auto Pte Ltd the sum of $12,248.94 as soon as possible
and mail your cheque to 12 Sungei Kadut Avenue Singapore 729648.

Yours faithfully,

VAN

\ 4

Stephanie Loke

Manager - Service & Development
DID: 63310686

FAX: 63310690

e-mail: stephanie loke@eurokars.com.sg

Stuttgart Auto Pte Ltd (Eurokars Group)
Company Reg. No. 198403740N www.porsche.com.sg
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LEVTER OF AUTHORIEATION

In the matter of an accident involviag motor vehicles \gj '& 313\ E P - ! SHA 535. C
o 2\D10A song___comval _Boulesavd

I/We, Chl&ﬂ\*ﬂf@ \{en _,_\jﬁﬂﬂ'l?w . the ownes of vehiols registration number &Sﬁ 3_1,3__\[3’- P e
at the material time of gccidentTiereby appaint Stuttgart Aute Pte Ltd to proceed with the repalrs to the demages caused to
my/aur vehicie in the above accident in accordance with the recommendations snd advice of the licensed motar surveyor
appointed by the insurers or an my/aur behalf,

I/We authorise Stutigart Auto Pte Ltd and/er Its representative t submit and make any claims which |/we mey have against
the other party/partles or alternatively under the insurance policy taken up by me/us in raspect of the cost of repalrs sulfered by
me/us arising from the acoldent, and to receive payment (such payment to be made by way of cheque in favour of Stuttgart Auto
Pte Ltd) due to me/us in connectlon with and arlsing out of the abave claim,

Stuttgart Auto Pte Ltd and/ar Its representative are hereby authorised as my sttomey to exscute and/or sign any
documents/discharye vouchers regarding the above claim,

i/ We further confirm that the acceptance by Stuttgart Auts Ple Ltd of the settiement armoust in respect of sush claim shall
constitute the full discharge of my/our claim in respeot of such loss and dameage.

I/We hereby declare that all scts and documents done by virtua of this Letter of Authorisation on my/our behalf shall be goed
valid and effectual to all intants and purposes whatsoever as if the seme had been done or executed by me/us in parson,

Datedthe, 10 dsyof  OF 2020

:{_)gn}zr Name anthzgnatureChlw\ th?i\ﬁ \liﬂﬁ dﬂ'\f\iﬁ
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Poreche Centrs Slngapore

@ Stilpast Agte Pled il Corporate Headquarlers Chty Centre
SR R AR o 12 Bungel Kadut Avenue Tel: (65} 6363 0911 26 Leny Keofload  Tel : {65) 6472 4133
Compan}%w}", o, M3 M0 Singapore 729648 Fax: (68) 6363 3511 Siagspore 159099 Fax: {65) 6474 3101 WAVLDOTSCHE.COmLSE




MS ‘ F. tC .t I MS First Capital Insurance Limited Co.Reg. No. 195000106C GST Reg. No. M2-0001676-9
Irs apl a 6 Raffles Quay #21-00 Singapore 048580

Tel: (65) 6222 2311 Fax: (65) 6222 3547

Claims & Mator Underwriting Dept: 36 Robinson Road #16-01 City House Singapore

DISCHARGE RECEIPT

CLAIM REFERENCE . D20000042MF SH
ACCIDENT DATE © 26/12/2019

ACCIDENT LOCATION : CENTRAL BOULEVARD
INSURED : CITYCAB PTE LTD
INSURED DRIVER . LOW CHIEN HIONG
INSURED VEHICLE : SHA525C

INVOLVED PARTY : SJG 3M3E
SETTLEMENT SUM : $12,008.94

I/'We, the undernoted CLAIMANT being the person/entity entitled to receive the compensation in relation to the accident,
hereby agree to accept the SETTLEMENT SUM as full and final settlement of all claims for damages, costs &
disbursements arising out of the ACCIDENT, and I/WE also agree that the said settlement sum:

1. is paid without admission of liability on the part of MS First Capital Insurance Limited and/or its
INSURED and/or its INSURED DRIVER in respect of the said loss and for damage whether
now or hereafter to become manifest.

2. is accepted by me/us to the intent that the said MS First Capital Insurance Limited and /or its
INSURED and/or its INSURED DRIVER be absolutely and finally discharged from all claims
whatsoever which I/WE now or hereafter may have arising out of or connected with or
traceable to the said accident.

I/'WE acknowledge that this DISCHARGE RECEIPT is not to be construed as an admission of liability on the part of MS
First Capital Insurance Limited and/or its INSURED and /or its INSURED DRIVER and it shall not be used as evidence
in any claims or actions which may be made against them or any of them.

]

CLAIMANT : CHUA KHENG YENG JENNIE Signature and Date{.~
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WITNESS Y\/H VIViEN Signature and Date : .
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A Member of IBTFNRN INSURANCE GROUP
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CODE:
CUSTOMER:

ADDRESS :

MODEL:

CHASSIS NO:
ENGINE NO:
DESCRIPTION:

RPORSCHE

IN=SURASANNCES I VO I CRE
GST Reg No:M90364005A

PAGE NO:
FOOZ0 FIRST DOCUMENT NO:
First Capital Insurance Limited JOB NO:
36 Robinson Road DATE IN:
#16-01 City House DATE PRINTED:
Singapore 068877 CSO/0OP CODE:

SVC MNT EXP:
Macan S EXT. WTY:
WP1lZZZ95ZFLB67021 REGN NO:
018199 REGN DATE:
3rd Party Claim MILEAGE:

~

13205670
54422
10/02/2020
27/02/2020
Janice Syn
14/03/2020
16/03/2022
SJG3131E
16/03/2015

46338

95B-898-565-

(TP5B-853-563-

~95B-857-993-A -
95B-601-025-DB-828

NOTES

—-0OK1l DOOR TRIM REAR BLACK LH 1 529.70
-1E0 SILL COVER 9 242 .30
Sound absorber 2 34.70
ATLOY WHEEL 1 14192.20

TP CLAIM AGAINST FCI
Parts 4,131.81 Net

Sundries 0.00 GuS..Ts
Labour 5,970.00 Total

Menus 0.00 Paid
Amount

All major repaired parts stated above are covered under a 24 months warranty. The above excludes expendable
maintenance items, natural wear & tear components and parts damaged due to negligence or improper handlings.
Replaced parts that are removed from cars are to be collected within 5 working days failing which
STUTTGART AUTO PTE LTD reserved the rights to dispose of these parts without further notice.
Proof of Payment is only valid if this invoice is stamped 'PAID” & signed by us. Any dispute to this invoice must be

made within 5 calendar days.

CASH /NETS/AMEX / VISA/ MASTER
NO:

Customer Signature

@DStggtgart Auto Pte Ltd

Eurckars Group

Company Reg. No. 198403740N

Aftersales Centre
27ATanjong Penjuru, Singapare 609042
Tel: (65) 6331 0700

Porsche Centre Singapore

29 Leng Kee Road, Singapore 169099
Tel: (65) 6472 4433
www.porsche.com.sg

Amount
10.00 476.73
10.00 218.07
10.00 62.46
10 .00 27T 28
0.00 0.00
10101.81
7% T07.13
10808.94
0.00
Due 10808.94

STUTTGART AUTO PTE LTD

o

/ Authorised Signature

ORIGINAL COPY

Corporate Head Office
12 Sungei Kadut Avenue, Singapore 729648
Tel: (65) 6363 0911 Fax: (65) 6363 3911
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FRPORSCHE

INSTURANCITE INVOTICE
GST Reg No:MS0364005A

PAGE NO: 1
CODE: F0020 EIRST DOCUMENT NO: 13205670
CUSTOMER: First Capital Insurance Limited JOB NO: 54422
ADDRESS: 36 Robinson Road DATE TNz 10/02/2020
#16-01 City House DATE PRINTED: 27/02/2020
Singapore 068877 CSO/OP CODE: Janlce Syn
SVC MNT EXP: 14/03/2020
MODEL: Macan S
CHASSIS NO: WP1lZZZ95ZFLB67021 REGN NO: SJG3131E
ENGINE NO: Ql:gliss REGN DATE: 16/03/2015
DESCRIPTION: 3rd Party Claim MILEAGE: 4633
ITtem Description Unit U/Price Disc® Con% Amount
_SUB TO REPLACE REAR DOOR LH, SIDE SKIRT Q.00 1560.00
( ) LH & TO REPAIR REAR FENDER LH AREAS
o AFFECTED BY THE ACCIDENT.
SUB TO RESPRAY REAR DOOR LH & REAR 0.00 2200.00
FENDER LH.
SUB TC CHECK STEERING GEOMETRY & CONDUCT 0.00 680.00
FULL. WHEEL ATLIGNMENT.
SUB TO MOUNT 1 PC SPORT RIM AND CONDUCT 0.00 120 .00
WHEEL BALANCING.
SUB TO TRANSFER THE DOOR MECHANISM. 0.00 780.00
SUB TO REPROGRAMME AFTER THE ACCIDENT 0.00 600.00
REPAIR WORKS.
SUB SUNDRIES. 0.00 3000
95B-833-021-B -GRV DOOR SHELL REAR (LH) 1 1989.40 10.00 1790.46
970-556-543-00- INSULATION i 8.20 10.00 B0
95B-839-911- = DOOR SEAL OUTER 1 224 .50 10.00 20Z.05
BRO=837-1998- = STIP 6 0.90 10.00 4.86
95B-898-633- = REPATIR KIT i 102.10 10,00 91..89
o s L VAL L Bl S e STUTTGART AUTO PTE LTD
Replaced parts that are removed from cars are to be collected within 5 working days failing which
STUTTGART AUTO PTE LTD reserved the rights to dispose of these parts without further notice.
Proof of Payment is only valid if this invoice is stamped 'PAID" & signed by us. Any dispute to this invoice must be
made within 5 calendar days.
CASH /NETS / AMEX / VISA/ MASTER
NO:
P
Customer Signature ﬂthoris\ed Signature
ORIGINAL COPY
@) Stuttgart Auto Pte Ltd Porsche Centre Singapore Aftersales Centre Corporate Head Office
Eurokars Group 29 Leng Kee Road, Singapore 159099 27A Tanjong Penjuru, Singapore 609042 12 Sungei Kadut Avenue, Singapore 729648

Company Reg. No. 198403740N

Tel : (65) 6472 4433
www.porsche.com.sg

Tel : (65) 63310700

Tel: (65) 6363 0911 Fax: (65) 6363 3911



Jasper Chua (LKK Auto)

From: Merina Chia <MerinaChia@msfirstcapital.com.sg>

Sent: Thursday, 27 August 2020 4:07 PM

To: Jasper Chua (LKK Auto)

Subject: RE: SEEK MANDATE : SURVEY ASSESSMENT - D20000042MFSH/1 // EXPRESS

SETTLEMENT - LKK REF CC4/FCI20000567/Eba3q2 DOA: 26/12/19

Dear Jasper,

Your approval to settle up to $12,008.94.

Thank you.

Best Regards,
Merina Chia (Ms)
Motor Claims Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | Tel: 6507 3848 | DID : 6507 3856
| Fax No.:6507 3849 | Email: merinachia@msfirstcapital.com.sg | Company Regn. No. 195000106C
A Member of [EEEENH Insurance Group

As a response to the COVID19 outbreak, we are observing staggered working hours and some of us are on Work
From Home arrangement. However, we are actively working to support our clients and partners. We have access
to e-mails and will work to respond in a timely manner.

We appreciate your kind understanding. Stay safe.

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http:/ /www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is intended, you
may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the message and all copies from
your system and notify the sender immediately by return e-mail.

From: Jasper Chua (LKK Auto) <jasperchua@Ikkauto.com>

Sent: Thursday, 27 August 2020 3:29 PM

To: Merina Chia <MerinaChia@msfirstcapital.com.sg>

Cc: Motor Claims <MotorClaims@msfirstcapital.com.sg>

Subject: RE: SEEK MANDATE : SURVEY ASSESSMENT - D20000042MFSH/1 // EXPRESS SETTLEMENT - LKK REF
CC4/FCI20000567/Eba3g2 DOA: 26/12/19

Dear Merina,
Third party rejected our offer of $11,768.94.

Counter offer as below:

TP CLAIMED REVISED -TO
OFFER

Cost of Repair (w/gst) $ 17,089.95 [ $ 10,808.94

F__

GIA Search Fee NIL NIL




Proposed Total | $ 18.529.95 | $ 12,008.94

For your approval and/or further instruction please.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Merina Chia <MerinaChia@msfirstcapital.com.sg>

Sent: Thursday, 27 August 2020 11:08 AM

To: Jasper Chua (LKK Auto) <jasperchua@Ikkauto.com>

Subject: RE: SEEK MANDATE : SURVEY ASSESSMENT - D20000042MFSH/1 // EXPRESS SETTLEMENT - LKK REF
CC4/FCI20000567/Eba3g2 DOA: 26/12/19

Dear Jasper,

Your approval to negotiate from $11,408.94 to $11,768.94.
e Lossof use - $5100-120 x 6-8 days

Thank you.

Best Regards,
Merina Chia (Ms)
Motor Claims Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | Tel: 6507 3848 | DID : 6507 3856
| Fax No. :6507 3849 | Email: merinachia@msfirstcapital.com.sg | Company Regn. No. 195000106C
A Member of IEEEENH Insurance Group

As a response to the COVID19 outbreak, we are observing staggered working hours and some of us are on Work
From Home arrangement. However, we are actively working to support our clients and partners. We have access
to e-mails and will work to respond in a timely manner.

We appreciate your kind understanding. Stay safe.

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is intended, you
may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the message and all copies from
your system and notify the sender immediately by return e-mail.

From: Jasper Chua (LKK Auto) <jasperchua@Ikkauto.com>

Sent: Thursday, 20 August 2020 11:52 am

To: Eric Woo <EricWoo@msfirstcapital.com.sg>

Cc: Serene Ler <Sereneler@msfirstcapital.com.sg>; Motor Claims <MotorClaims@msfirstcapital.com.sg>
Subject: SEEK MANDATE : SURVEY ASSESSMENT - D20000042MFSH/1 // EXPRESS SETTLEMENT - LKK REF
CC4/FCI20000567/Eba3g2 DOA: 26/12/19

Dear Sir/Mdm,
We refer to the subject matter.

It was reported that Insured driver turning at wrong lane.

2



Summary to offer to repairer STUTTGART AUTO PTE LTD is as follows:

TP CLAIMED REVISED -TO
OFFER

Cost of Repair (w/gst) $ 17,089.95 [ $ 10,808.94
Loss of Use ($180.00 x 8

days) $ 1,440.00 [ $ 1,440.00
GIA Search Fee NIL NIL
Proposed Total $ 18,52995 | $ 12,248.94

Breakdown of days is as follows:

Recommended days 6
Weekends / Downtime 2
CLAIM DAYS 8

For your approval and/or further instruction please.

Thank you.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Eric Woo [mailto:EricWoo @ msfirstcapital.com.sg]

Sent: Thursday, 9 April, 2020 5:29 PM

To: Vic (LKKAuto)

Cc: Serene Ler; Admin A

Subject: RE: SURVEY ASSESSMENT - D20000042MFSH/1 // EXPRESS SETTLEMENT - LKK REF CC4/FCI20000567/Eha3
DOA: 26/12/19

Dear Vic,
Kindly refer to attached for TP LOD.
Thank you.

Eric Woo
Motor Claim Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | Email:
EricWoo@msfirstcapital.com.sg | Company Regn. No. 195000106C
A Member of [EEEENH insurance Group

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the
message and all copies from your system and notify the sender immediately by return e-mail
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