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CLAIM SUBFCLDEN TRACKING

Malni

Insured
Main
Clairmant
Vehicla Roy
No.:

Claim Ty

Vehicle Ri,
Na.
{Insured

Repajre:

Handling
Insurer
| Adjuste
Driver/Cus
dian
{Insusod
Adj Asg
Remarks

No reswits

https-fsingay

CLAIM SULOLDER DETAILS

ASSOCIATE vl HECEIVED View All | l:ml:ngﬂ.ull
Thare @i WS Coge —
ALL ASSOLCIATELD TASKS™

Menmen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

07 1an 2020

L 2430 4 08 Jan 2020 Mew Assignment
3K 1:12 11 28 17:35
R $$45,000.00  Assign | Cancel Case |

Refercnce Claim Datalls

)i

AUDUL ILAUF BIN YA'AKOP. 10: S96027934,
Taits AN HENG, D) SEI01994)

Tel: +6587491092, Emall: AUPSTUSSY? @GMAIL.COM

Date of Loss: 2B/12/2019 18:00 - .59

= ru DG
o |[129 Months and 16 Days From LTA Reg Date [Man Yr)]
y 1 MEC o Policy/Cover MSD/VMT/19-397537-CA (Third Party On
TP | MSC/V/20-000019 ieg el reibdald wwma-fsrehwm_u' v
FlS Palicy Mo,
. [Claimant):
Ewcess:

¥k Huny Motors & Credit Pte Ltd (HQ) 38 Toh Guan Road East, #01-57, Enterprise Hub, 608581 Jurong East - Tel: +65 6773

HILL Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643 1311]
Lik Aute Consultants Pre Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 08/01/2020]

FAUT BIN YA'AKOP (23 f Male) . NRIC: S9602753A, Tel: +6587491092 Emall; AUPSTUSSY7@GMAIL COM

Meete contact ds ASAP If you cannot attend this assignment. Lisb: clesr, Assign: IHS, Contact: 6773 7377,

View All | Search Tosks | Create New Task | Complete |

rabivd (3

Aricimsingex cim?usabox=MTRadjustersfuseaction=dsp_cimheaderScaseid=0033508exid=3279718CFID=6524. 112
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From: Veron Chen [LKKAuUto)

Sent: Tuesday, 14 January 2020 1017 AM

To: Christina Wong; SUR: Oi Sun Pin (LKK Auto)

Ce: Jason Sim

Subject: RE: Our refMSC/V/20-000019 TP SIP1670G Ol FBG1827P DOA28.12.2019

Ve

Dear Christina,
Thank you for the email.
Dear Denise/Sun Pin

Please kindly assist-CS3/MSG20000491/Qtf3

Best Regards,

Vveron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email -sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Erom: Christina Wong <Christina_Wong@sg.msig-asia.com>

Sent: Tuesday, 14 January 2020 5:44 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: Jason Sim <Jason_Sim@sg.msig-asia.com>

Subject: Our ref:M5C/V/20-000019 TP SIP1670G Ol FBG1827P DOA28.12.2019

Dear Veron

Please ask the surveyor to check TP what causes the fire to TP car is it consistent with the accident caused by our
bike.

Was our Insured’s bike the cause of the fire to TP car?

We hope to hear from you soon as TP keep calling us to check on status.

Best Regards

Christina Wong
Senjor Executive, Claims Services (Motor)
Direct line +65 6643 1311 | Direct fax +65 62125 7402 | christina wong®sg. msig-asia.com

@ -

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 2004122120 | http:/ /www.msig.com.sg/ | Follow us
onfIDOE

& Sepmgan 4 IHSUMHEE firoue



CONFIDENTIALITY NOTICE

This e-mail (including any attachments) miy contain Informanon that 15 privileged ar confidential, The sending of thig g-mail to any
person other than the intended recipient 15 not a waiver of the priviiege or confidentiality that attaches to it. If you am not the Intended
recipient. please nutify the sender immediately, deleto the emall and do not copy, distnbute or tinclose |15 Contents.
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From: Christina Wong <Christina_Wong@sg.msig-asia.com>

Sent: Tuesday, 14 January 2020 10:17 AM

To: Denise Tay (LKKAuto)

Cc Veron Chen (LKKAuto); Jason Sim

Subject: FW: Our ref:MSC/V/20-000019 TP SIP1670G Ol FBG1827P DOA28.12.2019
Hi Denise

As spoken today please let us have your reply on our query below, we would appreciate a more senior surveyor to
oversee this case,

Thank you

Best Regards

Christina Wong
Senior Executive, Claims Services (Motor)
Direct line +65 6643 1311 | Direct fax +65 6225 7402 | christina_wong@®sg. msig-asia.com

@ -

MSIG Insurance (Singapore) Pte, Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http://www.msig.com.sg/ | Follow us

nODDB
pemra— m-!.um:l GROUD

From: Christina Wong

Sent: Tuesday, 14 January 2020 10:06 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: Jason Sim <Jason_Sim@sg.msig-asia.com>

Subject: FW: Our ref:MSC/V/20-000019 TP 5/P1670G Ol FBG1827P DDOA28.12.2019

Dear LKK

Further to our email below, what is your findings to the TP vehicle, what trigger the cause of Fire the TP vehicle? Is it
related to the physical impact of the collision.

Thanks

Best Regards

Christina Wong
Senior Executive, Claims Services (Motor)
Direct line +65 6643 1311 | Direct fax +65 6225 7402 | christina_wong@sa.msig-asia.com

‘ MSIG



MSIG Insurance (Singapore) Pte. Ltd, 16 Raffles Quay, #14-01 Hong Leong Building, Singapore 048581 | Tel +65
$220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http://www.msig.com.sa/ | Follow us
@

on
A et INSURANCE GROVP

From: Christina Wong
Sent: Tuesday, 14 January 2020 9:44 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Cc: Jason 5im <Jason_Sim@sg msig-asia.com>
Subject: Our ref-MSC/V/20-000019 TP SIP1670G Ol FBG1827P DOA28.12.2019

Dear Veron

please ask the surveyor to check TP what causes the fire to TP car is it consistent with the accident caused by our
bike.

Was our Insured’s bike the cause of the fire to TP car?

We hope to hear from you soon as TP keep calling us to check on status.

Best Regards

Christina Wong

Senior Executive, Claims Services (Motor)

Direct line +65 6643 1311 | Direct fax +65 6225 7402 | christina wong@sg. msig-asia.com

.

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leang Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http://www.msig.com.sg/ | Follow us
on

s menee ot [[EEREENR] suRANCE GrOUP

CONFIDENTIALITY NOTICE

Thig s=mall {including any attachments) may contaln Information ENat 15 priikeged or confidential The sending of this &-madl to any
porson other than the intended regpent i§ NOT & wWiver of T grsiege of rfidential ity that sttaches to it If vou are not the intendea
recijient, please notily the sendsr immediately. delste the amall and do not copy, distrinure or disclose 1S Confents



Denise Ta: (LKKAuto)

From: Bryan Ang (LKKAuto)

Sent: Thursday, 16 January 2020 2:54 PM

To: Veron Chen (LKKAuto); Christina Wong; SUR; Oi Sun Pin {LKK Auto)

o Jason Sim

Subject: RE: Our ref-MSC/V/20-000019 TP SJP1670G Ol FBG 827P DOA2B.12.2019
Dear Christina

| have reviewed the matter and did some check

Both the insured bike and the TP vehicle were badly burnt as a result of the fire. From various media
wabsites. there were photos showing fire at the front underside of the TP vehicle before it was completely
burnt The police report of the TP driver had stated that the insured bike had slid across the road surface
and was on fire before it came to a rest underneath the front portion of the TP vehicle. The insured nder
had also stated in his report that the insured bike had slid on the road surface

Based on the information, the fire to the TP vehicle was a result of fire spreading from the insured bike. The
cause of fire to insured bike was probably due to frictional heat generated when the insured bike was
sliding across the road surface.

Hope the above clarifies.

Best Regards,

Bryan Ang

LKK Auto Consultants Pte Ltd

phone 6256-3561 | emall: bryanang@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5(408933)

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Tuesday, 14 January 2020 10:17 AM

To: Christina Wong <Christina_Wong@sg.msig-asia.com>; SUR <sur@Ikkauto.com>; Qi Sun Pin (LKK Auto)
<sunpin@lkkauto.com>

Cc: Jason Sim <Jason_Sim@sg.msig-asia.com>

Subject: RE: Our ref:MSC/V/20-000019 TP SIP1670G Ol FBG1827P DOA28.12.2019

Dear Christina,
Thank you for the email.
Dear Denise/Sun Pin

Please kindly assist-CS3/MSG20000491/Qtf3

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Uibi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owmer 1D Type: Singapore NRIC
Owner ID: 794

Vehicle Details

Vehicle Na.: SJP14670G
Vehicle to be Exported: Mo

Intended Deregistration Date: 14 Jan 2020
Vehicle Make: TOYOTA
Vehicle Madel; RUSH 15x A
Primary Colour: Black
Manufacturing Year; 2008

Engine Nao.: 35222463945
Chassis No.: J200E0025242
Maximum Power Output: BO.O kW (107 bhp)
Open Market Valus: §18.727.00
Original Registration Date 12 Mar 200%
First Registration Date: 12 Mar 2009
Transter Count: 3

Actual ARF Paid: §18.727.00
Intended PARF Rebate Details

PARF Eliglbility: Forfeited

PARF Eligibility Expiry Date: -

PARF Rebate Amount: £0.00
Intended COE Rebate Details

COE Expiry Date 11 Mar 2029
COE Category: E-Open Categary
COE Period(Years): 10

PQP Paig: $25525.00
COE Rebate Amount: $23387.00
Tatal Rebate Amount: $23.387.00

The intermation contained herein is correct as at 14 Jan 2020

OK
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MIWHMETTT1332-02 | Wish Mong Moiors & Credit Py Uit - HO

ENTRY OATE & TIME 3001 232070 1617
SUBMITTED BY: Wine Wl Ming Andy

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1 Please report camectly the dotails of the sccident 1o spesd up the cisims process
2. This Form mus! be complated by the Policvholdar and/or the Aulhorised Driver

3. Information provided must ba &s truthifiil and ac

repuciate palicy labdlity

4_The Insue and acceptance of Bis Fom by mnEurance comparies & nat an sdmission
5. Any falss Ing may be raforred 1o the Police for nves:
£ Thin regon will be forwardad by e msurers of the GIA R
archiving and that copies of this report will, for & les. be m
7. By the lodgement of thig repont i the msuress,

ecoris Managemeon| Centre extatl
ade avalable upon spphcation by int
yiou hareby consent 1o the archd ving of this report &t the centrs snd to copes of tha repon bang made availuble

lon.

of policy liability on the part of the inswrance COMmpaniag

CUrale as possible Any wilful mesrepresantalion o withokding of matesial facia may allow Insurance companias i

ished by the Genaral Insurance Association of Singapors (GIA] for
wresied panias

aforesaid
ACCIDENT STATEMENT
Dale Of Repar 301272018 18:17

Date Of Accident
Exact Location Of Accidant
Couniry/Stale of Loss

Vehicle Reglstration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Maobile Phane No

Alternative Phona No
Vehicle Particulars
Manufacturer

Modal

Exact Purpose for which vehicle was being usad al

time of accidant

Are you claiming under your own insurance palicy

for repair to your vehicle?

If No. Please state action {o be takan

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coveraga
Flaal Palicy

Policy Number

Cover Nole Number
Driver

MName of Drivar

NRIC No

Date Of Birth
Occupatlon

Date Of Driving Pass
Driving Experiance
Gender

Mablle Number

Fax Number

Contact Number
EMail Addreas

28/12/2019 18:00

ENG NEO AVE TOWARDS BT TIMAH RD

SINGAPORE

DETAILS OF OWN VEHICLE

SJP1BTOG

TAN KAH HENG
Sa(X894

NOEMAIL

(LOCAL) +65-83336696
OFFICE-83336696

TOYOTA
RUSH-1.5 (A}

NO

THIRD PARTY
PRIVATE CAR

LONPAC INSURANCE BHD
COMPREHENSIVE

NO

Z19VP05022405

TAN CHENG WHATT
SX00X967.

14/01/1947

INDOOR

19/10/1984

35 YEARS AND 2 MONTHS
MALE

(LOCAL} +65-83174781

NOEMAIL

Page 1 of 18



BLK JURONG &58C JURONG WEST STREET 65
Addrass #01-349

Postooda 643658
Was driver an amployes of the Insured's Company NO
If Mo, Relstionship of the Driver with the Insured PARENT

Vehicle Registration Numbaer of Driver's Own -
Vahicle 2

Insurance Campany of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident FIRE, EXPLOSION OR LIGHTNING
Weather Conditions CLEAR

Road Surlace DRY

Other Information

Was any foraign vehicle involved in this accident? NO

Number of vahicles (including ewn vehlcla)
Invalved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed o hospital by

2

ambulanca? i

Was any other malerial or property damapged? YES

| have been approached by unknown parson(s) NO

soliciting/oMering accident claims assistance,

Number of Passengers (Including Drivar) 2

Passenger 1 NAME: : KHOO GEOK HWA

GENDER: . FEMALE
Detalls of Police Action

Was the accident reported to the palice? YES
I Yes Please state which Palice Station
Police Station Name NANYANG NEIGHEOURHOOD POLICE CENTRE
Palice Station Address MP%J#ERDNG WEST AVENUE 5 . POSTCODE: 6459482 . COUNTRY
Police Station Contact TEL NO 1800-7928989 - FAX NO: 67812872
Was notice of intended Prosecution givan? NO
If Yes against whom?
Circumstances of Accldent
PLEASE REFER TO THE POLICE REPORT FOR ACCIDENT DETAILS.
Attachmant(s)
Are accidenl pholos available for attachment? YES
Was there any video caplured by Car Camera? YES
Remarks! Reasans FILE TOO LARGE
Was there any audio recorded? NOD
DETAILS OF OTHER VEHICLE PROPERTY 1
Vahicle Registration Number FBG1827P

Vehicla Make/Modal/Colaur
Details Of Proparties
Vehicle Category MOTORCYCLE

Name of Driver

NRIC/Passport Number

Page 2 of 18



‘Contact Number

Address

Posicode

Insurance Company Nams

Mature Of Damage

No. Of Passanger (Including Driver)
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Sketch Plan #2
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Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 03/01/2020 11:44

SINGAPORE ACCIDENT STATEMENT

WA TO000EAS / hinfonal Aesesamen Cente Sernons - Dlaa Mamn
EXNTHRY DATE A TIME D3/000020 1131
SUBMITTED Wy FOSLI B ABOUIL WikaB

IMPORTANT NOTICE

1. Plsass report oormeclly the details of the acodant lo apsed up e caims procEss:

2 This Form must be complaled by the Policyholder andior the Authorsad Divar

3, Information provided must ba as truthiul and accurate as passhie. Any wiltil merepresentation or withalding of malenal facts may aliow MAUTENCE COMpANKEY to
repudiate policy Rablity

4, Tha issue and acceplance of this Form by insurANce companies s not an admsaion of policy Eability on the part of the inLurAncE Companias

%, Any false reporting may be refarred to the Police for Investigation.

. This report will be forwarded by the insurers of the GLA Records Managermnen! Cenire estabksned by e Genersl insurance Association af Sngapors (G1A) for
archring and that copres of this repart will, for @ lee, be made svailabls upen application by inlerested parties

7. By the lndgerment of this reper to the insurers, you heraby consanl 1o The archiving af this repart # the canire and ko copes of tha repon beirig made avalkable
aforasaid

Date Of Report 0310172020 11:21

Date Of Accident 28/12/2018 18:20

Exacl Locatlhon Of Accidant ALONG ENG NEO AVENUE
Country/State of Loss SINGAPORE

Vehicls Reglstration Numbar FEG182TP
Insured/Policyholder

Name Of Registerad Owner ABDUL RAUF BIN YA'AKOP
NRIC No SHE0ZTHIA

Email Address ALUPSTUSSYTEGMAIL.COM
Mabile Phona No (LOCAL) +65-87401082
Alternative Phone No OTHERS-B7491092
Vehicle Particulars

Manufacturer YAMAHA

Modael FZ16-153CC (M)

Exacl Purpose for which vehicle was being used at

tima of acciden PRIVATE USE

Are you_:larmlng under your own Insurance palicy ND

for repair to your vehicle?

If Mo. Please state aclion to be taken REPORTING ONLY
Vehicle Calagory MOTORCYCLE
Insurance Company

Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD
Typa Of Coverage THIRD PARTY

Flaat Policy MO

Puolicy Number MSCAMTI19-387537-CA
Cover Note Number

Driver

MName of Driver ABDUL RALF BIN YA'AKOP
NRIC No SBE0ZTEIA

Date Of Birth 20/01/1996

Cccupation QUTDOOR

Date Of Driving Pass 20102015

Driving Experiance 4 YEARS AND 2 MONTHS
Gender MALE

Mobile Numbar (LOCAL) «65-87491092
Fax Number

Contact Number
EMail Address

OTHERS-87491082
AUPSTUSSYT@EGMAIL.COM



BLK 21 HOLLAND DRIVE
Address #02-413

Posicoda 271021
Was driver an employes of tha Insured's Company NO
It Mo, Relationship of the Driver with tha Insured OWNER

Vehicle Registration Number of Driver's Own
Vehicle -

Insurance Company of Driver's Own Vahicle -

General Information of the Accident

Type Of Accidant COLLISION - HEAD ON COLLISION
Waather Conditions CLEAR
Road Surlace DRY
Other Infarmation

Was any forelgn vehicle invalved In this accident? NO
Number of vehicles (including own vahiale) :
involved in the accident

\Was any body Iinjured in the Accident? YES
Was any injurad conveyed to hospital by

ambulanca? YE3
Was any ather material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident clalims assistance.
MNumbar of Passangars (Including Driver) 1

Details of Police Action

Was the accldent reportad to the polica? YES

If Yes, Please state which Police Station

Paolice Station Mame QUEEMSTOWN N.P.C

Police Stafion Address :ﬁgﬂm EG%II-EIEE NSWAY #01.03 . POSTCODE: 149073 , COUNTRY
Police Station Contact TEL NO: 1800-4719988 - FAX NO:
Was notice aof inlended Prosacution given? NO

If ¥es,against whom?

Circumstances of Accident

PLEASE REFER TO POLICE REPORT T/20181228/2071

Attachmant(s)

Are accident photos available for attachment? NOT AVAILABLE DUE TD CIRCUMSTANCES OF ACCIDENT
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vahicle Registration Number UNKNOWN

Yehicle Make/Model/Colour

Delails Of Properties

Vahicle Categary PRIVATE CAR
Marme of Driver

MRIC/Passpart Numbar

Contact Number

Address

Paostcoda

Insurance Company Name

Page 2 ol B



MNature Of Damage
No. Of Passenger (Including Driver)

Mama

Approximate Age

Injuries Sustain

Injurad parson in which vehicle?
Were saat bells wormn?

Was this Injured conveyed to hospital by
ambutanca?

Address
Postcoda

DETAILS OF INJURED PERSON 1
ABDUL RALUF BIN YA'AKOP

SLIGHT INJURY
FBG182TP

YES
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Accident Sketch Plan
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Accident Sketch Plan
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TrEo e ae v

Polce Staton Of Origin. 1003
Quesnstoawn NP C fAnpon No TAO1RI2G20T!
3 Quecnsway #01-03 SINGAPORE 145073

Tel No 1800-4718999

Date/Time Report Made [Vide Regon No | Station Diary No..
281272018 10.06 E/20191228/0142 28
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A CTLRRA A D

TR IR0
103
Quesngiown NP C ' Aepert No TROISTI2EQ07T
3 Quasnsway #01.03 SINGAPORE 148073
Tal o 1800-47 16080 CONTINUATION OF REPORT

Reiatea Vencie | FBG1B27P (Motorcycie) | Contact No | 87481002
HospaaliClime | NATIONAL UNIVERSITY HOSPITAL Class of Clans 26.2A.2
Driving Data of Expiry. NIL

' Licence &
L | . lmmm .
| b1 | 281272018 | Date Discharge 12/201
_No Medical Lgave | 04 _Degree of injury % 3]
Brief Details.
DOn 2811 272019 ot sbout & 20pm, | was nding my matorcycle, FBG1B2TP. along Eng Nec Ave lowards

PIE | was riding within the speed limit. As my motorcycle was on top of the siope. suddenty my
matercycie wobbled . | checked in-front of my motorcycle for any oll spidiage but & was none Lipon going
down the same siope | slowed down and the handling of the malorcycle worsen As | wanted to reach for
tha right hand side of the handie bar | could not afford 1o grab it. Due to that. | fedi from my motorcycie
ana rofied gownwaras 1ill the end of the siope. As | was rolling down, | saw my matorcycle was already
flung over 1o the opposite direction and skidded towards the incoming traffic The next moment | saw my
motercycle was underneath an unknown vehicle and it was on fre

As | was conscious at that tima_ | stood up Bnd wen! over 1o the said Unknown vehicie 10 heip an aidery

fernale passenger whom was in the vehicle out from the car togetner with the driver We then brougnt her
io the side of the roed further away from the accident scena as | saw that the fire rages bigger. Later on,

the fire engine, police. LTA traffic marshall and the ambulance came 10 the scene | was converyed by the
ambulance 1o NUH for ireatment. | sutfersd abrasions on my lsft and right hand shoulder the iower Back
of my body, stomach and night knee
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SINGAPORE SR MOAEMATE
POLICE FORCE TR 20N
Police Station OFf Origin: ek
Queenstewn NP C Ripen Mo TROYNMZEZOM
3 Queensway #01-03 SINGAPORE 148073
Tel No 1800-47 19900 COMTINUATION OF REPONT
Sketch Plan
e — e

Mimummmm

IMPORTANT anmmmvmmmummm it you don't have
Mmmmm.ph_humhmﬂ&ﬁmhmmum

gl?nnnﬂl_ Rocording The Report | [Signature OF informant

Sgi HEIFI RAHMAN "::

Sigrature Of interpretar = ! DatelTime.

Not spplicable 201212018 1008
Officer In Charge Of Case | | Classfication Of Gase
TPIGIT/

$1 VILTON HIA WEE SIANG |

Contact No.: 65476228

Authentication Stamg I
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Merimen e-Claims Page 1 of 1

.++CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING R ___|
Case | motified Est Supmined Ad] Asssgned JAd) Rpt | Ad) Submitted Irm Auth'ed SIS
| D& Jan 020 06 Jan 3020 07 Jan 2020 | ss0.00 $30.00 Pending for Survey
“ain 13113 11:26 17:35 l oo et I i 1 Report
|_Senanscs bt | [8945.000.00 | eanacimm | | —— Cancel Case. |

Clalm Detalls

Main

CLAIM SUBFOLDER DETAILS

Insured: ABDUL RAUF BIN YA'AKOPR, 1D: 596037934, Tel: «6587491092, Email: AUPSTUSSY7 @GMAIL.COM
Main
Claimant: TAN KAH HENG, [D: 53101994)
‘Wehiche Aeg. . |80 18:00 - <59
way SIP16706G Date of Los: |15 29 Months and 16 Days From LTA Reg Date (Man Yr)]
F Policy/Cover | MSD/VMT/ 19-397537-CA (Third Party Only}
Ciuim Type: TP / HSC/V/20-000019 Note No.: | Coverage: 26/D4/2019 - 25/04/2020
Wehicie Reg. Policy No
] FaGiexTe a: |
L{Inaured): {Chaimant): |
| Excess:
Wah Hong Motors & Credit Pte Ltd (HQ) 38 Toh Guan Rosd East, #01-57, Enterprise Hub, 608581 Jurong East - Tel: <85 6773

Aepairer 177
pandlng | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 __ [Handied by Christine Wong - 6643 1311]
Ad LEK Auto Consultants Pte Litd (HG) - Tel: 6256-3561 ... [Handied by OF SUN PIN] .. [Imm.Advice dus 08/01/2020]

dian ABDUL RAUF BIN YA'AKOP (23 f Male) , NRIC: 596037934, Tel! »6587491092 Emaill AUPSTUSSYTRGMAIL.COM

on WP Please contact s ASAP if you cannot attend this aesignment. Liab: chesr, Assign: 1HS. Contact: 6773 7377

Wiew Al 1 Compote Case Mail I

There are no mil Tor this case,

ALL ASSOCIATED TASKS= View All | Sewrch Tusks | Create Mow Task | compiete |

Oue Date  Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  Done?
Mo reguits

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 17/1/2020



Merimen e-Claims

Claim Documents

SIP1670G (MSC/V/20-000019)
[FBG1827P]
TP

TAN KAH HENG
Dec 28 2019 6:00PM
[ABDUL RAUF BIN YA'AKOP]
Wah Hong Motors & Credit Pte Ltd

Page | of |

Upioad Documants |  ugicss protes | compons new Letter | Wiew [Viw in frowser| v
Assesamesnt Aeports 1 »|| B
No | Fslued On Wah Hong Motors & Credit Pta Ltd (HQ) Thumbnail | Peint
1 |06/D1/2011:26 | Repairer Estimates @ [ lcsarmm |
Photos/ Images [3 per page :'i il
No | Relabel/Reorder | LKK Auto Consultants Pt Ltd (HQ) Whicmbnanl| P

14/01/20 10041 General View g Load 3 | & _
14/01/20 10041 | Ganeral View Q| weawc | A
13 [1ao120 10041 | General View O wawe B
{4 |14/01/20 10:41 | General View @ | waawe | A
15 |14/01/20 10:41 General View 0| wedirc | HA
6 | 14/01/20 10041 General View 0 weaws | B
7 |140120 10:41 | Ganaral View @ | waaws | A
6 |1401/20 10:41 | General View O weaws | &
9 |14/001/20 10:41 | General View 0| wasws | B
10 |14/00/20 10:41 | Ganarsl View 0 | waawo | A
11 | 34/01/20 10041 General View 0| waawc | A
12 | 14/01/20 10:41 Ganeral View 0| s | A
Documentation [1 per page E &
(o[ Finatized On MSIG Insurance (Singapore) Pte. Ltd. (M) Thumbnaill | Print
1 |o7/01/20 06:18 :::::’ ﬂ’fﬂf;jm e e 0 | Loed FoF
Mo | Finalized On MSIG Insurance (Singapore) Pte. Ltd, (Internal Surveyor) Thumbnall | Print
1 |07/01/20 12:42 | SIP1670G PARF/ COE Rebate Load POF
2 |o7musa0 12:47 | Market Value s Lead PDF

Documents Checklist

DOCUMENTS CHECKLIST

neset | Save | ewnt |

There are no document checklists configured.

Our Checkiist Remarks - LKK Auto Consultants Pie Lid [HQ)

L
Show Remarks Ta: [ Repairer [ Handling Insures
Nobe: Besarks ben (eieile wiees wou Shine il In ather paries.
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 17/1/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd . Reg No 199807 168R)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-BB0S Email: sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: C5/MSG20000481/QTFIE2

Date: 17/01/2020
REFERENCE
MSIG Insurance (Singapore) ) MSOANMT/19-387537-
Handling Insurer: Ple. Lid. Policy No: CA
Claimant Insured Vehicle
Vehicle No : SJP1670G No : FBG1827P
. Claim  MSCN20-
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Na: SJP1670G
Make & Model: TOYOTA RUSH, 1.5 (A) Engine No; 3SZ2263045
Reg Date: 12/03/2009 (Man. Year: 2008) Chassis No: J200E0025242
Colour; Biack Odometer: 0 km
Engine Capacity: 1495 cc
Markel Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Poor Steering (Serviceable): No Foolbrake (Serviceable): No
Handbrake (Serviceable): No  Engine Modification: No Pre-acciden! Condition: Good
CONDITION OF TYRES
Front Tyre Size: Rear Tyre Size:
Front Left Side: 0 mm Rear Left Side; 0 mm
Front Right Side: 0 mm Rear Right Side 0 mm
The above values repressn the remaning tym teads depth
\COST OF CLAIMS ~ Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscallaneous ltems 45,000.00 0.00 45 000.00 100.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5§) 45,000.00 0.00 45,000.00 100.00
+ GST 7.00/0.00% (58) 3,150.00 0.00 3,150.00 100.00
Nett Amount (S8) 48,150.00 0.00 48,150.00 100,00
INSPECTION
Date of Assignmant: 07/01/2020 Present Location. Wah Hong Molors & Credit Pte Lid
(HQ)
Date Inspected: 08/01/2020 Inspectad Atl: No 8 Sungel Kadut Streel 4
Repairer :\Wah Hong Motors & Credi
Pte Ltd (HQ)
Estimaled Period of Repair: 0.0 days

Adjuster: O] SUNFIN

Manager: DENISE TAY KWEE CHENG

NOTE: This repor! represents our findings ot the time and place of inspection staled herein. Such inapection has bean camried oul fo the best of our
krowiirdge and abilty but any athar imbiity under any ofher circumstances is heneby expressly axcluded.
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TOTAL LOSS ASPFECT

Market Valoe $42,000,00
oMV $18,727.00
PARF Rebate (1) $0.00

Croota Premium Pasd © 52552500
COE Rebate (2) ¢ 523.367.00
Total Rebate (1)+(2)=: $23.367.00

The total amount incurred will be Market Value $42,000.00 minus Total Rebate $23 367.00 =
$18,633.00.

In view of the above, the vehicle is Total loss.
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 17 Jan 2020)

Parts: M1-SUV TOYOTA RUSH 1.5 (A) (Catalogue:Menmen Singapore 1.0)
Labour: Repairer's {Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for SJP16T0G)

|Validity: These estimates are valid only if they contain the prinl code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

| Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new pans selected.
| Report was unsubmitted duning this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 17/1/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 Current market value 45,000.00

Sub Total (S§) 45,000.00 0.00

Recommended Labour

There are no labour items selected.
I Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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