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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
07 Jan
2020
17:54

Clm Dtl
Modified Claimant's Name: -> LEO ZHINENG. [A] Lee Su Li

2
07 Jan
2020
17:54

Clm Veh
Model
Changed

(203703) MERCEDES-BENZ S300 3.0 (A). [A] Lee Su Li

3
07 Jan
2020
17:54

Clm
Created

Reg No: SLP1551T. Acct Date: 2020/01/01. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd.
(SG). Workshop: Jks Motorworks (accident Claims) Pte Ltd (HQ) [A] Lee Su Li

4
07 Jan
2020
17:54

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li

5
07 Jan
2020
17:54

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/01/16 [A] Lee Su Li

6
07 Jan
2020
17:54

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li

7
07 Jan
2020
17:54

Clm Ins
Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Expr
ess)

[I] Merimen
Administrator

8
07 Jan
2020
17:54

Label
Added (19):Fastlane. [A] Lee Su Li

9
07 Jan
2020
17:54

Adj
Adjuster
Assigned

[None] -> LEE HOCK ANN [A] Lee Su Li

10
07 Feb
2020
15:22

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

11
07 Feb
2020
15:22

Clm Dtl
Modified JPJ Reg. Date: -> 2007/06/26.

[A] JOANNE
LEE KHANG

MIN

12
07 Feb
2020
15:22

Clm
Details
Notified

[A] JOANNE
LEE KHANG

MIN

13
11 Feb
2020
13:49

Adj
Mandate
Request

Cur.Req:10226.45:PENDING MANDATE APPROVAL AS BELOW: COR(w/gst):$8,239.00 LOR :$1,980.00
($180 x 8 recommended days + 3 days weekend/downtime) LTA :$ 7.45 TOTAL : $10,226.45 REMARKS :
BOLA 27 - OID rear-ended TP

[A] VIC
ALPEH

14
24 Feb
2020
15:28

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/01/16. Mandate Remarks: Kindly settle at best [I] Chan,
Kian-Meng

15
24 Feb
2020
15:28

Adj
Mandate
Set

Approved:10226.45:Kindly settle at best [I] Chan,
Kian-Meng

Date From    Date To    Audit Type None Go

ACTIVITY
[27/02/2020 11:03] VIC ALPEH:
SETTLED @ $10,226.45 payable to JKS MOTOR WORKS PTE LTD
[27/02/2020 09:36] VIC ALPEH:
Alert - Adj Mandate Approved (S$10226.45) - SLP1551T - Claim Handler: Chan, Kian-Meng
Approved:10226.45:Kindly settle at best
[11/02/2020 13:49] VIC ALPEH:
PENDING MANDATE APPROVAL AS BELOW:
COR(w/gst):$8,239.00
LOR :$1,980.00 ($180 x 8 recommended days + 3 days weekend/downtime)
LTA :$ 7.45
TOTAL : $10,226.45
REMARKS : BOLA 27 - OID rear-ended TP
MARKET VALUE : $80,000.00 (est)
LTA REBATE : $38,846.00 (est)
NETT VALUE : $41,154.00 (est)
[05/02/2020 10:13] VIC ALPEH:
TP LOD IN. Preparing report for mandate approval
[05/02/2020 10:01] VIC ALPEH:
FINALIZED COR L/S $7,700.00 with 8 DAYS
[23/01/2020 10:13] VIC ALPEH:
FILE REVIEWED. OID Mr Puan Yi Hong (88970739) reported that he rear-ended TP vehicle. Send letter and email to OI/OID to notify TP claim
and NCD issues.

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2399208 07 Jan 2020
18:12:01

TP Case
(Insurer)

Motor LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

SLP1551T SKU1639K 11.77
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Insurance Pte.
Ltd. (Express)

2431595 07 Feb 2020
15:22:28

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLP1551T SKU1639K 11.77


