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. Nivitha (LKK Auto)

From: Justin Wong <justinwong@budgetdirect comsg>

Sent: Tuesday, 7 January 2020 3:10 PM

To: assignments@lkkauto.com

Cc: ‘SUR’

Subject: TPPD Survey: Claim ref: C10005154/KY || OI- SIV3034Z (Grey) TP- SMR1477C I
Est:0.00 || MG Solution Pte Ltd

Attachments: BBED3687.mp4; SMR1477C ( PRE-INSPECTION]) : YOUR REF SIV3034Z pdf; TP GIA

sketch plan & photo. pdf

Hi Team,

TP PRS for SMR1477C please. Ol not yet report accident.
Workshop is MG Solution Pte Ltd.

Please refer to the email trail.

Thank you.

Regards,

Justin Wong
Executive, Claims

T +65 6540 2184
F +65 6725 0853

E J-_|5;|r1.wung@nuﬂ_gg_!;;jj{ed.;{;még

Budget 1.
Direct i

INnsurance

Customer Care +65 6221 2111
Claims +65 6221 2199
Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore

239924

budgetdirect.com.sg

auto & general

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget
Direct Insurance.

This email Is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (emaill)
reflect the views of the stated author but may not reflect views of Auto & General. This email is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,



confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
. email is unauthorised.

From: Sharon <mg3solution@gmail.coms>

Sent: Tuesday, 7 January 2020 9:50 AM

To: Justin Wong <justin,. wong@budgetdirect.com.sg>

Subject: RE: SMR1744C-( PRE-INSPECTION ) ; YOUR REF : SIV3034Z -DOA ON 30/12/2019

Dear Justin,

We refer to below, please find attached video footage for your reference.
And kindly arrange for PRI and advise your insured to make a report.
Thank You.

Best Regards,

Sharon Chia

MG Solution Pte Ltd

No 23 Kaki Bukit Avenue 4

Singapore 415933

Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376

From: Justin Wong [mailto:justin.wong@budgetdiract com.sg)

Sent: Monday, 6 January, 2020 6:02 PM

To: MG Solution smg3solution @gmail.com>

Subject: RE: SMR1744C-| PRE-INSPECTION ) ; YOUR REF : 5/V3034Z -DOA ON 30/12/2019
Without Prejudice

Hi Ms Hong,

Accident liability unclear as our insured has yet to report the accident.

We will arrange for PRI after we are able to contact our insured to confirm the accident liability.

Regards,

Justin Wong
Executive, Claims

T +65 6540 2184
F +65 6725 0853

E lustin wong@Ebudaetdirect.com.sg
Budget ruste
Direct i’

nsurance foats



Customer Care +65 6221 2111
. Claims +65 6221 2199
Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore

239924

budgetdirect.com.sg
auto & general

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget
ect In F

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and Is for the Intended addressee. The views expressed In this emall and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General, This emall is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been walved and any use, interference with, or disclosure of this
emall Is unauthorised.

Fram: MG Solution <mg3solution@gmail.coms
Sent: Monday, 6 January 2020 4:10 PM

To: Claims <claims@budgetdirect.com sg>
Subject: SMR1744C-{ PRE-INSPECTION ) ; YOUR REF : SIV3034Z -DOA ON 30/12/2019

Dear person in charge,
Please refer to attach file and arrange for pre-inspection.

We prefer our single joint expert as below:
* ADRIAN LING WAI PING (LKK AUTO CONSULTANTS PTE LTD)
Thank you.

Best Regards,

Ms Hong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

This email is sent by Auto & General Insurance (Singapore) Pte. Limited, Auto & General (SEA) Services
Pte. Limited, Easy Compare (Thailand) Co., Ltd or a related body corporate (Auto & General) and is for the
intended addressee. The views expressed in this email and attachments (email) reflect the views of the stated
author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It
may be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived
and any use. interference with, or disclosure of this email is unauthorised. If you are not the intended
addressee, please immediately notify the sender and then delete the email. Auto & General does not warrant
that this email is error or virus free.

This email 1s sent by Auto & General Insurance (Singapore) Pte. Limited, Auto & General (SEA) Services
Pte. Limited, Easy Compare (Thailand) Co., Ltd or a related body corporate (Auto & General) and is for the
intended addressee. The views expressed in this email and attachments (email) reflect the views of the stated
author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It

may be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived
3



and gny use, interference with, or disclosure of this email is unauthorised. If you are not the intended

addressee. please immediately notify the sender and then delete the email. Auto & General does not warrant
that this email is error or virus free.



* Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

WVehicle Owner Particulars
Owinar |D Type:

Owiner |0

Vichicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Dereglstration Date:
Vehicle Make:

Viehicle Model:

Primary Colour:
tanufacturing Year:

Engine Mo

Chassis No.

Maximum Power Dutpul:
Open Market Value:

Original Registration Date:
First Reglstration Date:
Transter Count:

Actual ARF Fald:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibllity Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contalned hereln s correct as at 31 Dec 2019

Singapore NRIC
2881

SMR1477C

Yes

31 Dec 2019

TONOTA

LEXUS ESI00H LUXURY CVT
White

2014

2AR1168017
JTHBW1GGA402079241
1510 kW [202 bhal
$45,044.00

13 Dec 2014

13 Dec 2014

1

$45,093.00

12 Dec 2024
$31.565.00

12 Dec 2024
E - Open Category

$74,904.00
$38814.00

OK



WY ASIOOCONE | VAL - s Bumil
ENTRY DATE & TIME. Q001050 1255
SUBNETTED BY SIT) FADSLON BTE ABOUL KASER

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 03/01/2020 13:04

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

!. Fisasn repan comectly e deteds of e socidund b 5pesd wp (b cherml process.,
2. Thes Form milint ba compleded by the Poloyholder andior the AuThonsed Drver,

1. Information provided must be as truthful and scourain ss possite, Ary wifyl marepressrtyton o witolding of materal facts may elow rmurEnce companiss 1@

repudate policy Labdity

4. The mssue and scceptance of this Form by imswancs companies s not an edmessen of poliey linkilily om e part of

e MEIEACE SOTRAN 0

& Any talse reporting mury be refarred to the Police for mvestigation.

A This repart will be forwaroed by the meurers of the GIA Flecones Managerant Centre sslabimbad by 1he Gemral Foarance Assoomnan of Singmpore [GA] fr
arghiving and that coples of this repor will, for @ fes, b made avallable upon apglcation by imerssted e

T. By the lzdgament of this report {o the insurers. you heroty comsent 1o the archiving of this rapert 8] the s s b saes o &

sloresad

Dats Of Repor

Date Of Accidant

Exact Location Of Accident
Country/State of Loss

Vehicle Regstrabon Numbear
Insured/Policyholder
Hame Of Regstared Owner
Co Rag No

Email Address

Mobile Phona Mo

Altlermativa Phone No
Manufacturer

Maodel

Exact Purpose for which vehicle was being used af
time of accident

Ara you claiming under your own insurance policy
for repair to your vahicla?

It Mo, Plaase state action to ba taksn
Vahicle Category

Insurance Company

Name of Insurance Company
Type Of Coveraga

Flael Policy

Poliey Number

Cover Note Number

Driver

Mame of Oriver

NRIC No

Dats Of Birth

Ocoupation

Date Of Driving Pass

Dtiving Experience

Gender

Mobile Number

Fax Mumber

Caontact Number

EMall Address

F TR Eerng TTade avadalie

03/101/2020 12.:55

A0n22019 1710

PREMISES OF NO & KAKI BUKIT AVE 4 LEVEL 4
EINGAPORE

SMR147TC

DYNAMIC MOTORING (S)PTELTD
2RAAKNT2BZ

NOEMAIL

(LOCAL) +65-82888567
OFFICE-82888567

TOYOTA
LEXUS ESI00H LUXURY CVT

WORK PURPOSE

ND

THIRD PARTY
COMMERCIAL VEHICLE

LIBERTY INSURANCE PTELTD
THIRD PARTY

NO

SNEVIITISNVTNROZ

LEONG HAl MING, DICKSON
SANG20C

26800711987

INDOOR

20/07/2007

12 YEARS AND 5 MONTHS
MALE

(LOCAL ) +65-828BA567

MOEMAIL
Bage 1ol 1



Address BLK SESA MONTREAL DRIVE #07-112
Paosicods 751589

Was driver an emplaoyes of tha Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Reg'stration Number of Orver's Own B
Vehicle -

Insuranca Company of Driver's Own Vehicls .

General Information of the Accident

Type O Accident COLLIDED INTO PARKED VEHICLE
Weather Conditions CLEAR
Road Surfsce DRY
Other Information

Was any foreign vebicle involved in this acadent? NO
Nurmber of vehicles: (including cwn veHicla) -
Imvolved in the accidant -

Was any body injured In (ha Accidani? N0
Was any injured comveyed Lo hospital by NO
ambulance?

Was any other material or property damaged? YES
I have been approached by unknawn person|s)

soliciting/offering accident claims assistance, N
Number of Passengers (Including Drivar) a
Was the accident reparted o the police? NO
It Yes Please siate which Palice Statlon
Was notice of inlended Prosecution given? NG
If Ye=, againet whom?
Circumstances of Accident
REFER STATEMENT (ATTENDED BY: JAMES NG)
Attachment(s) :
Are accident photos available for attachment? YES
VWas there any video captiured by Car Camara? NO
Was thers any audio recorded? NG
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SIVIODZ
Vahicle Make/Model'Color
Detalls Of Properiles
Vehicle Catagory PRIVATE CAR

Mama af Driver

MRIC/Passport Numbar

Contact Number

Addrass

Postcoda

Insurance Company Nama

Natre Of Damags

Nao. Of Passenger (Including Drivar)

Page 2ot 11



Sketch Plan
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Sketch Plan #2
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23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933

MG SOLUTION PTE LTD

Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376
Reg. No: 201427944N

TO : AUTO GENERAL DATE  : DB/0012020
ATTENTION : MOTOR GLAIMS DEPT JOB TYPE : T/P CLAIM
ESTIMATE REPORT
- . e
VEHICLE DETAILS +THBWI 663007 M
VEHICLE NO . SMR1477C
MODEL . LEXUS ES300H Womt
CHASSIS NO
ACCIDENT DETAILS DATE : 30-Dec-19
TIME : 17-10HRS
THIRD PARTY REQUESTOR / CO!. JACK LI
CLAIM DETAIL : PARTS
UNIT LIST TOTAL LIST
SIN DESCRIPTION arY | “omce PRICE
= il
1|FRONT BUMPER ed__d i ]s a2000 | & 920.00
2|FRONT BUMPER SIDE RETAINER LH ML ¢ 1 |s 69.36 | 69.36
3|HEADLAMP LH {snrl—rf 1 |s 2855308 285520
1c7427  TOTALPRICE $ 364466
- LESS 10% $ 364.47
351 )  sustotALPRcE & 3,280.19
SPECIAL NETT ITEMS
SIN DESCRIPTION aTty | uNiT SINETT | TOTAL SINETT
1|FRONT BUMPER CLIPS(SET) Me— 1 |s 220058 22.00
21 TOTAL $ 22.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING ( FRONT)
PANEL BEATING, REMOVAL AND o
1|REPLACING PARTS s egoto| &>
- N
2|TO SPRAY PAINT AFFECTED AREA 3 mdtf 257




b

TUFF COAT

i

WIRING CHECK

s 15000 50

TO CHECK DIAGNOSTICS OF VEHICLE
MANAGEMENT/ICONTROL LUNITS RESET

§ as000| X

S|MEMORIES TOQ SPECIFICATION ETC.
TOTAL $1,880.00 -
ESTIMATE REPORT '559
TOTAL PARTSCOST - § 3,302.19
TOTAL LABOURCOST = § 1,880.00
TOTAL REPAIRCOST = § 5182.19
APPROVED DETAILS
SURVEYOR -
CONTACT NO FAX
PART BY PART / LUMP SUM
NO OF DAYS
}’]tl 1-]"-‘-' l\_ _)
\ (L D':.f‘/g, ', )
05V /s
O
Total 376511
K
.t/ ¢
LEK Auto Consultants hence nofify
tha :-..'nl' rer ol the follown g
® 10 e ey bk pl'af apeay palemding
o Tz daply durticied pariy) ey reinmy
* Pt pited ate sl o Sartirrdion
= Thira parmy Buneiy & o0 8 " Winoul Prsucics” bess
& oy e i M oo n | pipeed
& Supphewrtan Ao 3 re=ufeeeed nd

I8 nihbect 1o Nl approwal fromn beyrarce Can LFEy

Acknmaeed by Repames
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' 7d 74 LKK Auto Consultants Pte Ltd
Sdn BmE B 51 Ubi Ave 1 #0125 Paya Ubi industriai Park. Singapore 408933
TEL' 8258 4581 FAX: A258 4315

Reg No: 198607198R GST Aeg No. 18-9607198-R

AUTO & GENERAL INSURANCE (S) PL Rel . CS/AGI20000449/Ayd3n2

e e N T
180 CLEMENCEAU AVENUE #03-01 Date:  31:01.2050

SINGAPORE SHOPPING CENTRESINGAPORE

239924

SMR 1477C

Insured Veh. SJV 30342
Policy No. 0.00
Claim No. C10005154/KY 0.00

orio2020

Assign From

JUSTIN WONG

Make & Model LEXUS ES300 2484

Engine No. HIDDEN 2014
Chassis No. JTHEW1GG402079241 Colour WHITE
Odomater 56887 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM

R/H Front Tyre |215/55 R17 YOKOHAMA & mm
UH Front Tyre |215/55R17 YOKOHAMA 6 mm
R/H Rear Tyre |21555R17 YOKOHAMA 6 mm

215055 R17 YOKOHAMA 6 mm
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION.
DAMAGES SEE DETAILS.

Accident Date  30/12/2018 Inspection Date 08/01/2020
Survey held at MG SOLUTION PTE LTD

23 KAK] BUKIT AVE 4

(SOUTH WING) #02-038
VICOM INSPECTION CENTRE,
SINGAPORE 415833

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TOD YOUR IHSTR. _ HAVE NOT RIEED REPAIRS.

TESTIMATED NORMAL PERIOD FOR REPAIR:




' 74 74 LKK Auto Consultants Pte Ltd

:,,'".—‘-‘5.—. 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 8258 3581 FAX: 6256 4115
Reg. No: 199607198R GST Reg, No, 19-9607188-R Page No. 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMR 1477C
B

1|FRONT BUMPER DEFORMED 920.00 820,00
1|FRONT BUMPER SIDE RETAINER LH NOT NECESSARY B8 36 .
1|HEADLAMP LH CRACKED 2,655.30 2,655.30
LESS 10% DISCOUNT -3B4.47 -357 .53
3,280.19 2T
SPECIAL NETT ITEMS
1|SET FRONT BUMPER CLIPS (SN) MECESSARY 22.00 2200
22.00 22.00
LABOUR
PAMNEL BEATING REMOVAL AND REPLACING PARTS. 600.00 250.00
TO SPRAY PAINT AFFECTED AREA. 600.00 250.00
TUFF COAT. NOT NECESSARY 180.00 .
WIRING CHECK. 150.00 30.00
TO CHECK DIAGNCSTICS OF VEHICLE NOT NECESSARY 350.00 -
MANAGEMENT/CONTROL UNITS RESET MEMORIES TO
SPECIFICATION ETC
1,6880.00 530.00
GRAND TOTAL 5,182.19 3,769.77

ADRIAN LING WAI PING

B.Eng, AMSOE AMIRTE.AMBAE-AM.MATAI
Licensed Appraiser
DISCLAIMER OF LIABILITY TO THIRD PARTIES - This Baport s mais solely for the vee snd beraiit of the Client nemed on the front pegs of this Report.

i 1 mr ihe Mepae? L 0 i




