TwinCar AUTOMOTIVE PTE LTD

Kaki Bukit Autohub

2 Kaki Bukit Ave 2

#01-17 / #01-18 / Heavy Vehicle #01-08 / Spray Painting #02-27
Singapore 417921

Tel No. : +65 6744 0510 / 6842 0051 Fax No. : +65 6741 0510
Company Reg. No. : 200714616M

GST Registration No. : 200714616M

16 November 2020

Our Ref : CLM14823 / SGM895H / JAN-08/2020

FWD SINGAPORE PTE LTD

6 TEMASEK BOULEVARD

#18-01 SUNTEC TOWER FOUR
SINGAPORE 038986

ATTN: MOTOR CLAIMS DEPARTMENT

Dear Sir @ Madam,

Re: Accident involving SGM895H & SCR9887T on 06/01/2020
Along Upper Serangoon Road twds Bendemeer Road

We refer to the above accident which was caused due to the negligence of your
insured driver of vehicle No: SCR9887T whose vehicle was insured with you at the
material date of the accident.

We are prosposing for a direct settlement on the claims as following EXCLUDE personal injury in
respect of claim arising out of the above mentioned accident.

Cost of repairs $ 12,305.00 (Include 7% GST)
Loss of rental $ 1,600.00 ($200 X 8 Days)
Additional 2 days loss of use for pre repair $ 360.00 ($180 X 2 Days)
LTA search fee $ 7.45

S § 14,272.45

We enclosed herein the following documents for your necessary attention.

) Our Final Bill No: CLM14823

) Twincar Rental - Invoice No : 13-2873 , Vha No : 72231
) LTA search

) Letter of Authorisation

5) GIA report of SGM895H
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Twincar Automotive Pte Ltd
S.Y.NEO

Director

P.l.C - Melody Chin

Reply to :huixin@n51.com.sg



LETTER OF AUTHORISATION

To: M/s Twincar Automotive Pte Ltd

Singapore
RE: ACCIDENT INVOLVING VEHICLE NOS: Stm §95H & sce 9897 1
ALONG YPP SEZANG oon ED TwDS BenNDEmEER ROAD ON 0L /ol /2620 @ 0F:0041PS
IWe T _T7E kN Eycene NRIC/Passport No: S xXxxx D16 E
of Bl F1C _ UPEE _SEPANGOIN _(Rescenl  #11-S¢S S| 533495)
the owner of vehicle no. S 945 |+ hereby authorise you to commence repair to the said

vehicle forthwith. In consideration of you repairing my/our vehicle at my/our request.

a) |/We hereby irrevocably authorise you to demand claim settle receive whatever amount settled/payable
by the insurance and/or third party or to commence legal proceeding, if necessary, in my name, for
the costs of repair and loss of use, etc and to you appointing any Solicitor to act for me in respect of
the accident' claim and all an any amount claimed, received and/or settled shall belong absolutely to
you. 1/We agree to assign the whole proceeds of my/our third party claim to you and my/our Solicitors
(to be appointed by you on my/our behalf) shall accept this as my/our irrevocable authorisation to pay
the amount compensated direct to you after deduction of their costs on a Solicitor & Client basis.
I/We undertake to co-operate fully with you and my/our Solicitors to see the claim to a successful
conclusion.

ird party claim is unsuccessful or in your discretion inappropriate for any reason, I/we hereby
instruct and au ou to claim direct from my/our insurance company on my/our behalf for all
monies due to you. | undertake u for the Excess applicable under my policy and to reimburse
you all costs, fees and expenses incurred by you i

ing the claim on my behalf
@ X gt
c) If the own insurers' claim is not applicable and/or the third party claim fails an i of the aforesaid o\ \4‘?‘
is indequate, |/we underake to pay you for your expenses, costs and fees immediately. il

I/We also irrevocably authorise you to sign all discharge vouchers/indemnity forms and all necessary papers
in connection with the above claim in my/our absence. |/We irrevocable authorise you to appoint such a firm
of Solicitors on my/our behalf as you shall deem fit for the purpose of the third party/own insurer's claim.

I/We undertake to inform you and/or the Solicitors appointed by you on my behalf in the event the third
party's insurance company communicate with me/us directly, orally or in writing and l/we further
undertake not to accept any monies or offer of settlement from the third party's insurers without first
communicating with you and obtaining your consent.

Upon settlement of the third party claim and in case the settlement monies was sent to me/us by the

third party's insurers, l/we undertake to pay you and my/our solicitor the cost of repairs settled and
related expenses and disbursement incurred.

My/Our insurer is/are

Policy No. Expiry Date:
Date: Excess:
&

Omne@%mﬂéo’s stamp (if applicable) Witness Signature/Name



RELEASE

Claim Reference: TP/ 1202000001356
Surveyor's Reference: | CC4/FWD20000446/Aps3
TP Reference: SGM895H

We, Twincar Automotive Pte Ltd (“ Workshop”) hereby agree and confirm that we are authorized by

the owner (“Claimant”) of motor vehicle SGM895H (“Vehicle”) to accept the sum of $13,270.00 (Global Sum)
being the amount claimed as compensation for the loss of or damage to the Vehicle, as a result of an
accident (“Accident”) which occurred on 06/01/2020 (date of accident) at / along Upper Serangoon Road
towards Bendemmer Road (location) involving vehicle no/s. SGM 895H and SCR 9887T.

This is pursuant to the inspection conducted on 07/01/2020 (date) at the Workshop.

We confirm that this acceptance is in full and final settlement of all claims arising from the damage
to the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapore Pte. Ltd.
and all other persons, in particular the driver of SCR 9887T be absolutely and finally exonerated and
discharged from all claims of every nature and kind whatsoever which have heen made or which may be

made in respect of this Accident.

We also declare that we are authorized by the Claimant to receive the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant in

any manner we deem fit.

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and / or action

which may be lodged by any of them.

Dated this | dayof MPZ 202

CLAIMANT
LR
s
[Signed by the “Workshop” with Co. Stamp] [FWD’s appointed surveyor with Co. Stamp]
For and on behalf of the “Claimant” For and on behalf of FWD Singapore Pte.
Ltd.
L v thic discharge of my
provide always tw}. LM;ﬁ . 1 mage to
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TwinCar AUTOMOTIVE PTE LTD

Kaki Bukit AutoHub
2 Kaki Bukit Ave 2

#01-17 / #01-18 /Heavy Vehicle #01-08 / Spray Painting #02-27

Singapore 417921

Tel No. : +65 6842 0051 Fax No.: +65 6741 0510
E-Mail : sales@n51.com.sg

Company Reg. No. : 200714616M

GST Registration No. : 200714616M

FWD SINGAPORE PTE LTD

6 TEMASEK BOULEVARD
#18-01 SUNTEC TOWER FOUR
SINGAPORE 038986

MR. TAY TZE KIAN, EUGENE
BLK 475C UPPER SERANGOON CRESCENT #11-555
SINGAPORE 533475

LUMPSUM REPAIR BILL
REF : CLM14823-TWINCAR DATED 07/01/2020
BY DIRECT

TAX INVOICE
Date : 08/09/2020
Date in : 06/01/2020
Vehicle Num. : SGM895H
Make/Model : HONDA CROSSROAD 1.8LX A-2008
Chassis/Eng# : RT11008502/R18A3011544
Accident Date : 06/01/2020
Claim No : CLM14823
Reference : JAN-08/2020
Policy No. : 10910532 (04/04/2020)

Amount SS
11,500.00

/ "*",/‘n":~\'," \
Ell \z!
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o :
N\ «'.,*-_--/(\ \ ',’4
DTS

for TWINCAR AUTOMOTIVE PTELTD

E&OE  Subss: 11,500.00
Add GST (7% )S$:  805.00

Total Amount SS: 12,305.00



> Back to OneMotoring

Land Transport % Authority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2
Print Date/Time : 06 Jan 2020/ 11:28:24
Receipt Date/Time : 08 Jan 2020/ 11:28:24

Tax Invoice/Receipt
Receipt No, : ITNET-00000-200106-001127

Previous Receipt No. :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
Na. GST (S$) (S%) (5%)
Result of Insurance Enquiry - SCR9887T
As at 06 Jan 2020/07:00:00

Insurance Co: FWD SINGAPORE PTE. LTD.
1 Insurance Enquiry - SCR9887T

Enquiry Fee 7.00 0.49 7.49
20200106112703082914
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.48 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
XXRXXXKAXXXXOIT G \?ir:::'il\td(a::::rbard 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundabte Amount 4.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are gooed and promptly seifled by the payment service
provider / financial institution, Otherwise, the transaction and receipt is considered void and late fee

may apply.



3/17/2021

=l AUDIT TRAIL

10

11

12

13

14

15

16

17

18

19

20

21

ACTIVITY

07 Jan
2020
17:21
07 Jan
2020
17:21
07 Jan
2020
17:21
07 Jan
2020
17:21

23 Jun
2020
12:01

23 Jun
2020
12:01

23 Jun
2020
12:01

23 Jun
2020
12:06

23 Jun
2020
12:08

Cim Dtl
Modified

Clm Veh
Model
Changed

Clm Created

Adj Co
Assigned

Adj Next
Rpt
Changed
Adj
Mandate
Set

Label Added

Adj
Adjuster
Assigned
Clm
Registration
Modified
Adj
Adjuster
Assigned

Adj Im.
Advice
Submitted

Adj Rpt
Initiated

Cim Dtl
Modified

Cim Dtl
Modified

Clm Details
Notified

Clm Veh
Model
Changed

Cim Veh
Model
Changed

21 Nov Adj

2020
11:46

Mandate
Request

26 Nov Adj Next

2020
16:42

Rpt
Changed

26 Nov Adj

2020
16:42
27 Feb
2021
11:22

Mandate
Set

Clm
Registration
Modified

Date From

No record

Merimen e-Claims

Claim Audit

Claimant's Name: -> -.

(206086) ADIVA AD1 200 190cc 3W.

Reg No: SGM895H. Acct Date: 2020/01/06. Claim Type: TP. Insurer: FWD Singapore Pte. Ltd. (HQ). Wo

rkshop: N-51 Automotive Pte Ltd (kaki Bukit Autohub) (HQ)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2020/01/16

Approved:0.00.Reinsp:Adj decides.

(20005):Direct Settlement .

[None] -> ACCUSER4

Pol No:->PNPV2019-00010254.

ACCUSER4 -> ADRIAN LING

Next Rpt:Final Rpt.Due Date:2020/01/16

Claim Conclusion: -> 3.

JPJ Reg. Date: -> 2009/03/05.

(206086) -> (201488) HONDA CROSSROAD 1.8 L X-Package (A).

(201488) -> (201487) HONDA CROSSROAD 1.8 (A).

Cur.Req:13272.45:LIABILITY: 100%(BOLA 28) QUANTUM: (a) CORw/GST: $12,305.00 + (b) LOR: $96
0.00 (8days x $120) + (c) DISBURSEMENT: $7.45=Total:13,272.45*VEH MODEL: Honda Crossroad(179

9cc). Pls note that TP veh COE expiry on 04/03/2029. FOR YOUR APPROV

Next Rpt:Final Rpt.Due Date:2020/01/16
Approved:13272.45.

Rep:205415->200387.

il EL' Date To

Merimen Billing for this case - Transaction History

il E L[ Audit Type None

[A] Lee Su Li
[A] Lee Su Li
[A] Lee Su Li
[A] Lee Su Li
[A] Lee Su Li
[A] Lee Su Li
[A] Lee Su Li

[A] Lee Su Li

[I] Venessa
Chan

[A] Lee Su Li

[A] CHEW
HSIAO TONG

[A] NUR
SHAQILAH
BTE ABDOL

WAHAB

[A] NUR
SHAQILAH
BTE ABDOL

WAHAB

[A] NUR
SHAQILAH
BTE ABDOL

WAHAB

[A] NUR
SHAQILAH
BTE ABDOL

WAHAB

[A] NUR
SHAQILAH
BTE ABDOL

WAHAB

[A] NUR
SHAQILAH
BTE ABDOL

WAHAB

[A] CHEW
HSIAO TONG

[I] Lionel Tan

[1] Lionel Tan

[A] CHEW
HSIAO TONG

v &)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=904223&extid=327967&CFID=828...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=82837917&CFTOKEN=d3b809a1a69eb64c-67314D67-E019-1F0C-377856C606EE2A0F&USID=3251&RID=3495809
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=82837917&CFTOKEN=d3b809a1a69eb64c-67314D67-E019-1F0C-377856C606EE2A0F&USID=3251&RID=3495809
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https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=82837917&CFTOKEN=d3b809a1a69eb64c-67314D67-E019-1F0C-377856C606EE2A0F&USID=3251&RID=3495809&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D904223%26extid%3D327967%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=82837917&CFTOKEN=d3b809a1a69eb64c-67314D67-E019-1F0C-377856C606EE2A0F&USID=3251&RID=3495809

3/17/2021 Merimen e-Claims
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