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1220 Maenmen a-Claims

-+.CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

|07 Jan 2020

Maln 07 Jan 3020 15:29 Pending for Survey Report
et Ad Rot | ~Canen Case |

[ Show AR
I — — ——s

CLAIM SUBFOLDER DETAILS [Created by insurer]

Insured

Main .

Clamane,  TOH HONG HUA,  1D: $1593114) __ - .
| enice A sigvevac Date of Loss: | 03/01/2020 17:00 - ;59

Claim Tyse TP / SNM20D200070C02 PoRCYICeVer | pmevs30267619066

Vehioe Reg o l

Pelicy No.,
Ne GBC1122K | OB-VXO20981-MVA
(Insured) .[cllll'n-lﬂ!}.
) Excess: 5£500.00

Ropgirer Auburn Auto Pte Ltd (HQ) 176 SIN MING DRIVE, #04-18 SIN MING AUTOCARE, 575721 Sin Ming - Tel:

:‘;‘L‘fﬂf_’" China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handied by Tan Kah Leong - 53696193]

fn‘::'::"_" " QBE Insurance (Singapore) Pte Ltd (HQ) - Tel £2246633

Adjuster LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 .., [Handled by CHEN TSUE YEE| ... [Final Rpt due 16/01/2020]

ASSOCIATED MAIL RECEIVED View All | Compose Case Mai |

There are no mail for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Compiete |

I Sufiject Ml Aasignesi Py Commpleted On Cieated O Oone
No resuiis

hiipe: ) sngapore. metimen nmﬂmmm“.dedejwﬂummnnmﬁpﬁmhmmcmldtﬂmh S8axtic=32T926ACFID=6524 .. /2



Steve Chen !LI{I{ Autu!

From: Sam Ng <samuel.auburnauto@gmail.com>
Sent: Friday, January 17, 2020 10:17 AM

To: Steve Chen (LKK Auto)

Cc: Yvonne Wong (LKK Auto)

Subject: Re: SLS7474C - Finalize

Hi Steve,

The company decided to accept the offer, kindly revert to the relevant personal,

with regards

Sam

Auburn Auto Pte Ltd
+65 O787 5558

On Thu, 16 Jan 2020 at 20:09, Steve Chen (LKK Auto) <SteveChen@lkkauto.com> wrote:

Dear Sam,

Kindly refer our finalize $6100 (L/S, before GST). 7 repair days.

Kindly confirm.

Thanks

Best Regards,

Steve Chen| Assistant Automotive Assessor



" Summer Lee (LKK Auto)

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Sent: Tuesday, 7 January, 2020 3:27 PM

To: Sam Ng; ‘assignments’

Subject: RE: OUR REF: SNM20D200070/GBC1122K/TKL - ACCIDENT INVOLVING 5LS7474C &

GBC1122K ON 03 JAN 2020 AT 17:25

WITHOUT PREJUDICE
Deal Sam
We raler t amail below

We wil ng M/s LEK Auto Consultants to survey your client’s vehicle on a without prejudice basis.

Asit Kk

Hlease eler 1o the emall below & proceed to survey the third party vehicle.
Thant

|{L'___' 1

Tan Kah Leong

Asgistani Execunve

Claime Depanment

China Talpinyg Insurance (Singapore) Pte. Ltd.

3 Ansan R =15-00 Springleaf Tower Singapore 079900
Dl : 93 | F (65) 6222 1033
W: o« q ingcom | FB: www facebook com/chinataipingsa/

I and @iy fikes transmittad with it 8 intendad anly for the named mcipients and may contain confidential informaton. Any
W, s or dssemmation of this message. either in whola or partial is prohibited if you are nol 1ha intended recipend, pleass
whiataly Plaase dalels e a-mail and any copes of | hersafter

From: Tan Kuh Leong

Sent: [uesday, January 7, 2020 3:17 PM

To: Sam Np <samuel. auburnauto@gmail.com>

Subject: RE: OUR REF: SNM20D200070/GBC1122K/TKL - ACCIDENT INVOLVING SLS7474C &
GBCT122K ON 03 JAN 2020 AT 17:25

Without Prejudice

We reter o vour emall below.

= ied and let us know if you agree with SIE.



" Tan Kah Leong
AsslEiant Exocutive
Claims Dapa ant

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anscn Roso #15-00 Springleal Tower Singapore 079909
DID (65,6384 6193 | F: (65) 6222 1033

Wi we 2o apingcom | FB: www facebook com/chinataipingsa/

Bipclarmwr Th -rwr:andmyﬁmmammeummHEWWMMHHMWWMrmmMMM. Any
uruionesd e ste. use or disseminahion of this message. eiffrer i whote or parial, is profhibifed IF pou ani not the infended recipient. please
oty e sende Dnediately. Ploase delete the s-mall and any copies of f thareafiar

From: Claims Dept of CTI

Sent: Tuesday, January 7, 2020 3:12 PM

To: Tan Kah Leong <Kahleong Taniasy entaiping.com>; Sam Ng <samuelauburnauto @ omail com>
Ce: Susan Teo <susan.teo i sg entaiping.com>; Chee So Chow <sochow cheewsg entaiping.com>: Albert
Chua </l lusisg entaiping.com>; Claims Dept of CTI <claimsdeptia sg.cntaiping com>

Subject: OUR REF: SNM20D200070/GBC1122K/TKL - ACCIDENT INVOLVING SLS7474C &
GBC1122K ON 03 JAN 2020 AT 17:25

Dear Kah Leong.
Mease comduct PRS for SLS7474C,
Note olficer in charge — Kah Leong 63896193

TN Nindly yuote our reference number when replying,
Thank You

Regaris

Claims Depaitmant

China Taiping insurance (Singapore) Pte. Ltd.
£ Anson Hoao #15-00 Springleaf Tower Singapore 079908
T (6563686116 | F: (B5) 62247175

Wi s saciisping.com | FB: www facebook comichinataipingsg/ | WeChat: 4 {5l Taiping SG

£ o vl mnd any files ransmitted with i is intended anly for the named recipients and may cantain confidential information Any
il e o Wi ke or dissemnation of this message. either i whole or partial, i prohibited If yeur are not the intanded recipiant. pleass
nerlify [T B nechately Flease delate the g-mail and amy copms ol it thereafisr

From: Albert Chua

Sent: Monday, 6 January, 2020 7:28 PM

To: Claims Dept of CTI <cluim Isp.entaiping.com>

Ce: Susan Teo <susan.teo/@ sg cntaiping. com>; Chee So Chow <s« ehow.cheesp.enaiping com>
Subject: RE: ACCIDENT INVOLVING SLS7474C & GBC1122K ON 03 JAN 2020 AT 17:25

-

Please prepare file and direct to the officer in charge. Thank you.
Since they want to do direct settlement, we can see if they agree to us appointing the surveyor instead.

Regards,



: Albert Chua
Deputy Head of Claims
Claims Departmant

Eryelanmer

Fhin message o ostfidential; (e contents do not constituee o commitment by China Talping losrance (Singapore) Pre. Lid. except where provided
fow i o writien ugreement between you and Ching Talping Insurance (Singapore) Pre Lid Any unauthorized disclorure, use or dissemination,
cither b whaole or partial, is prohibited, §f vou are not the infended recipient af the message. please notify the sender immediately.

From: Ieedback of China Taiping Insurance

Sent: Monday, 6 January 2020 5:44 pm

To: Albert Chua <albert.chuaia'sg cntaiping.com>

Ce: Susan 1eo <susanieoisg.cnaiping.com>; Chee So Chow <sochow . cheeisg.entaiping com>
Subject: Fw: ACCIDENT INVOLVING SLS7474C & GBC1122K ON 03 JAN 2020 AT 17:25

Dear Albert,
Please refer 10 the email below and reply 1o the sender.
Best regards.

Seah Poon Lip

From: Sam Ng <samuelgubumautowamail com>

Sent: Monday, January 6, 2020 5:21 PM

To: Feedback of China Taiping Insurance <feedback o sg entaiping cor
<4l ute climg gmail. com>

Subject: RE: ACCIDENT INVOLVING SLS7474C & GBC1122K ON 03 JAN 2020 AT 17:25

; Auburn Auto Claims

Dear Officer-In-Charge,

We refer to the above.

We are handling the claims for our client’s car:

[SLS7474C]

The car is currently at:
176, Sin Ming Drive

#04-15 Sin Ming Autocare



. Sir{gjpor:: 575721.
The other party [GBC1122K] is under [ china Tairing | INsurance.
We would like to amicably settle this directly with you.

In this regard, we would appreciate it if you could list your surveyors list for
us to choose to inspect car before our repair.

Thank you.

“Kindly call Samuel -97875558(hp) to make an Appointment*



> Back to OneMotoring

Vehicle Owner Particulars

Ownier 1D Type: Singapore NRIC

Owmner |D: 114)

Vehicle Details

Vehicle No.: SLS7474C

Vehicle to be Exported: No

intended Deregistration Date: 08 Jan 2020

Vehicle Make: HYUNDAI

Vehicle Model: ELANTRAAD 1.6 GLS AT
Primary Colour; Red

Manufacturing Year: 2017

Engine Mo.: GAFGHU&207%7
Chassis No: KMHDB41CMIU537507
Maximum Power Output: 93.8 kW (125bhp)

Cpen Market Value: $12547.00

Original Registration Date: 04 Oct 2017

First Registration Date: 04 Oct 2017

Transfer Count: 0

Actual ARF Paid: §$12547.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibllity Expiry Date: 03 Oct 2027

PARF Rebate Amount: £9.410.00

Intended COE Rebate Details

COE Expiry Date: 03 Oct 2027

COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years]: 10

QP Paid: $42902.00

COE Rebate Amount: $£33,188.00

Total Rebate Amount: £42598.00

Enquire PARF/COE Rebate for Registered Vehicle

The information contained herain is correct as at 0B Jan 2020

OK



AUBURN AUTO PTE LTD

176 Sin Ming Drive #04-18 Sin Ming Autocare, Singapore 575711
Tel : +65 8608 0808
Email: auburnauto.claim @ gmail.com

Vehicle No: SLS7474C
Model: HYUNDAI ELANTR.

Qry Description Repairer’s Estimate

Spare Parts - List Items
Rear Tailgate

Rear Taillamp (“LL;I 0K ) 7 f@ ip

2.580.00 161§ 7

¢ - 396 1.500.00 799 7

Rear Tuilguie Lamp (1)) 1ty ) ] S0 e 309200 SR 7

Spe E‘f:’ fp bwd -~ T 'Iqu',
b bmpe rfewemf gy 4SS 7

o LH fonde Tnee Q0 §1§9 /

1
%
1
1 Rear Tailgate Mechanism™ £ i 800.00
1 Rear Tailgate Lock ~ [} S 480.00 (4.0 /
| Inner lock ¥ s 240.00
1 Outer lock ~ ,N.I' 5 | 80,00
| Upper Lock * MV s 325.00
| Lower Lock < NAI S 422.00
| Rear Bumper / /[ $ 1,800.00 459 7~
1 Rear Bumper Side Retainers ~ ﬁﬁ $ 42800 64 7
| Bumper Sensor X NA $ 320,00
] Rear Bumper Reflectars ( (4) /] (1 ] XsAN 350,00 4§~
1 Rear Bumper Top Step Gamish & fgM 8 320.00
| Rear End Panel .~ (I § 1.800,00 4854 7
1 Rear End Panel Inner Garnish .~ /f'¥ 5 s80.00 §F-607
| Rear Boot Gamish X A/M $ 380,00
1 Hydraulic Hinge ¥ £ S 200.00
2| Rubber Moulding .~ (fV 5 120.00 7
1 Number Plate .~ /17 $ 120,00 3§ 7
| Rear Exhaust < M & 2.800,00
1 Rear Reverse Camera % [VAI 5 320,00
I Rear Tailgate "HYUNDAI" Emblem ~~ /* § 160.00 607
| Rear Tailgate "ELITEY Emblem /~ M § 12000 (07
| Rear Tailgate "ELANTRA" Emblem ~ sy § 180.00 07
wf
fonps [ L | “ﬁﬂ
3 17.445.00
[rf Side fim LH ~ oy §3S8 7
Pagelof3

6600-76
-2
S 2§0.6¢



c/f: §

Special Nett Items
Rear Windscreen Sealant X L

Back bumper clip - fr(
Rear Reverse Sensor (1 set) - (herty

Labour Charges

Remove and refit rear tailgate

Remove and refit rear bumper

Remove and Refit Rear Panel , fbe [H firll 5

Remove, refit and replaced damage lamps

and check up rear electrical wiring

Remove and refit inner garishes trim to
assisl repair

Remove and refit rear reverse sensor
To apply undercoating on replaced panel

To Respray Painting.

GRAND TOTAL
P-Sifu.(0
M= 730
L- 210
7670-60

L[S— 6o 764F

= 100
.,-—"""______...-—--_-_-

s 17,445.00
AMT SS
$ 120,00
$ 150.00 ¢
$ 620.00 777
s #90.00
1307
$ 30000 f99
$ 300.00 720
80000 784 Gl
$ 150.00 ¢
5 200.00 g 9
$ 240.00 g
$ 12000 §7
$ 1,400.00 [004
$ 3,510.00
s 21,845.00 2" /0



112372020 Adjuster Report
LKK Auto Consultants Pte Ltd coregno 1ssso71esr)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignmentsi@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No:  CS/CTI20000410/EYFINZ
23/01/2020
REFERENCE
Handiing Insurer: oo, 1@PIng Insurance (SIngapore] pgicy No: DMCVSN30267619066
Claimant Vehicle ¢ co.00c Inmitml Vehicle GBC1122K
No : No :
Date of Loss: 03/01/2020 Mature of Claim: TP SNM20D200070C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLST4T4C
Make & Model: HYUNDAI ELANTRA, 1.6 Elits (MD] (A) Engine No; G4FGHUGB20797
Reg. Date: 04/10/2017 (Man. Year: 2017) Chassis No: KMHDB41CMJIUS3TS0T
Colour: Red Odomeler: 65050 km
Engine Capacity: 1581 cc
Marketl Value/New Car Prica:  N/A
Sum Insured (58): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Ganaral Condition: Stearing (Serviceabla). Footbrake (Sarviceable): Yas
Handbrake (Serviceable): Yes Engine Modification Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 215/145 R17 Rear Tyre Size: 215/45 R17
Front Lefl Side: Roadstone 5 mm Rear Left Side: Roadstone 5 mm
Front Right Side: Roadstone 5 mm Rear Right Side: Roadstone 5 mm
The above vilves represeni [he remaining lire freads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %/
Parts 20,289.86 5,510.81 14,779.25 7284
Miscellaneous ltems 0.00 0.00 0.00 -
Labour 3,510.00 2,110.00 1,400.00 39.89
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 a.00

Calculated Gross Total (S§) 23,799.86 7.620.61 16,179.25 67.98

Approved Total (Overridden) (5%) 6,100.00
Nett Amount (S5) 23,799.86 6,100.00 17,699.86 7437
INSPECTION
Date of Assignmen: 07/01/2020
: i Autocare #04-38 Sin Ming

Date Inspecled: 0B/01/2020 Inspactad Al RepairerAuburm Auto Pte Lid
Estimated Period of Repair: 7.0 days
Adjuster: (CHEN TSUE YEE Manager: YVONNE WONG YIN CHENG

NOTE: This report repressnts our findings af the lime and place of inspection stated hemin Such inspection has been carmied out fo the best of our knowlsdge and
abdity but any other habiity under any ofher crcumstances is hareby sxpressly sxcluded

tittps singapore merimen comiclaima/index cfmTlusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=0041158extid=3275264CFID=660414 . 113
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122020

REPAIR DETAILS

Ad|usler Repor

Reference

Part Source: MRM-SG
Parts: 143
Labour: Repairar's
Print Cede: (Unsubmitied, no print-code for SLST4T4C)
Validity:

Varsion: 1.0 (Laslt Synchronised: 22 Jan 2020)
HYUNDAI ELANTRA 1.6 Elite (MD) (A) (Catalogue:Merimen Singapore 1.0)
(Price-denominated Standard List)

Further Info: llems/values not in reference catalogue are prefixed with an astensk *.

_
These estimates are valid only if they contain the print code (above) on all estimale pages, running page numbers with |
the END OF ESTIMATES marker on the lasl estimale page

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR TAILGATE Dented 2,580.00F *1,615.00FL
2 2 ‘REAR TAILLAMP Broken 1.500.00F *T90.00 FL
3 2 ‘REAR TAILGATE LAMP MIS Cut / O/S Broken 920.00F *596.00 FL
4 1 *REAR TAILGATE MECHANISM Mot Mecessary BOO.OOF *-FL
5 1 *REAR TAILGATE LOCK Bent 480.00F *199.30FL
& 1 *INNER LOCK Not Necessary 240.00F *.FL
T 1 *OUTER LOCK Not Mecessary 180.00F “FL
B 1 *UPPER LOCK Not Necessary 325.00F ~FL
9 1 *LOWER LOCK Not Necessary 422 00F ~FL
Ll *REAR BUMPER Broken 1.800.00F “459.00 FL
" 9 *REAR BUMPER SIDE RETAINERS Broken 428.00F *64 00 FL
12 1 *BUMPER SENSOR Not Necessary 320.00F *FL
13 1 *REAR BUMPER REFLECTORS N/S Missing /Q/S Not Necessary 350.00F *45.00FL
14 1 *REAR BUMPER TOP STEP GARNISH Nol Necessary 32000F ~FL
15 1 *REAR END PANEL Dented 1.800.00F *454 .00 FL
6 1 *REAR END PANEL INNER GARNISH Crushed 580.00F *B8.60FL
171 "REAR BOOT GARNISH Nol Necessary 380.00 F *=FL
18 1 *HYDRAULIC HINGE Repair 200.00F “FL
19 2 *RUBBER MOULDING Crushed (1 PCS ONLY) 120.00F *120.00 FL
20 1 *NUMBER PLATE Cut 120,00F “35.00 FL
21 1 *REAR EXHAUST Mot Necessary 2,800.00F “-FL
22 1 "REAR REVERSE CAMERA Mot Necessary 320.00F *-FL
23 1 *REAR TAILGATE HYUNDAI EMBLEM Necessary 160.00F *60.00 FL
24 1 *REAR TAILGATE ELITES EMBLEM Mecassary 120.00F "60.00 FL
25 1 *REAR TAILGATE ELANTRA EMBLEM Necessary 180.00F *60.00 FL
26 1 *BUMPER LOWER SPOILER Broken 66586 F *665.86 FL
27 1 *BOOT SIDE TRIM LH Crushed 355.00F *355.00 FL
28 1 *SPARE TYRE TOP BOARD Tom 280.00F “290.00FL
28 1 *REAR BUMPER REINFORCEMENT Dented 455.00F *455.00FL
an 1 *REAR LH FENDER LINER Broken 188.00F *189.00 FL
a1 1 *REAR WINDSCREEN SEALANT Not Necessary 120.00FS *.F§
32 *BACK BUMPER CLIP Necessary 150.00FS  *30.00FS
33 1 *SET REAR REVERSE SENSOR Shorted 620.00FS *200.00FS
FaFranchise part. S=SpcMett. L=ListhamDisc.
Sub Total (55) 20,289.86 6,830.7T6
- List ltem Discount on L ltems 0.00/20.00% (5%) 0.00 1,320.15
Total Parts (5%) 20,289.86 5,510.61
[ Report was unsubmitted during this print-out. |

hitps /isingapore. merimen.comiclaimsfindex cfmPusebox=MTRad|uster&fuseaction=gen_printrplicaseld=9041158extid=327T9264CF |D=660414... 213



12372020 Adjuster Report
Recommended Miscellaneous ltems

Thare are no now miscallaneous tems selected.

Recommended Labour

No Particulars Lab.Type Repalrer's Amount
Labour ltems
1 REMOVE AND REFIT REAR TAILGATE Mew 300.00 200.00
2 REMOVE AND REFIT REAR BUMPER New 300.00 200.00
3 REMOVE AND REFIT REAR PANEL REAR LH FINAL Mew BOD.DOD B00.00
4 REMOVE ,REFIT AND REPLACED DAMAGE LAMPS AND CHECK UP New 150.00 0.00
REAR ELECTRICAL WIRING _
5 REMOVE AND REFIT INNER GARNISHES TRIM TO ASSIST REPAIR New 200.00 50.00
6 REMOVE AND REFIT REAR REVERSE SENSOR New 240.00 30.00
7  TOAPPLY UNDERCOATING ON REPLACED PANEL New 120.00 30.00
B TO RESPRAY PAINTING New 1.400.00 1.000.00
Gross Labour Cost (S5) 3,510.00 2,110.00

Report was unsubmitted during this print-out. I

< END OF ESTIMATES >

https//singapore. manmen.com/claima/index.cim Plusebox=MTRadjusterS lussaction=gen_printrpt&caseid=0041158extid=32T026ACFID=660414 33



