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Comparry Reglstration No, 19568071088

S1UHEAVE I, #02:25 PAYA UBEINDUSTRIAL PARK. SINGAPORE 408933 TEL (065 62363561 FAX ; (065) 62564315
Your Ref: CDMCG20000041
Our Ref: CS/EGI20000400/Uvd3 Date:9/1/2020

The Motor Claims Department
M/s: ERGO INSURANCE PTE LTD

Dear Sir/Madum,

Without Prejudice

PRELIMINARY ADVICE OF VEHICLE NO.GBE 619R

We thank vou for your instruction on

1/12020

Please be informed that we had conducted 1he inspection of the above mentioned vehicle on

6/1/2020 at the premises of M/s

and have the following 10 report:-

Workshop Estimate Amount
Revised Estimate Amount
"Check"” ltems Amount
Muorket Value

LTA Remmbursement Value
Nett Value

Description of Damage:
The vehicle sustained damages at the
redr portion

Comments/Present Status:

Damages Consistent

Yours faithfully,

MARCUS CHUA
Licensed Appraiser

FASTECH AUTO PTELTD

: 558,894.80

: §52,100.00 (LUMP 5UM)

. 88

1 5%

' 8§

' 5%




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuo)

Sent: Friday, 10 January 2020 10:40 AM

Tao: '‘ERGO Insurance Pte. Ltd. (Claims Department)’

Cc SUR

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION FOR GBE 619R DOA: 03.01.2020
Attachments: GBE 619R PREL| REVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle GBE 619R
Date of survey:6/1/2020
Number of days (estimated) : 3 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6236-4313

Blk $1, Paya Ubi Industrial Park, Ubi Avenue 1, #0225 | S{408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Tuesday, 7 January 2020 2:13 PM

To: 'Ong Shiying’ <shiying.ong@fastechauto.com.sg>; 'ERGO Insurance Pte. Ltd. (Claims Department)'
<claims(@ergo.com.sg>; assignments <assignments(@lkkauto.com>

Ce: 'Jason' <Jason@fastechauto.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION FOR GBE 619R DOA: 03.01.2020

Dear Sir/Mdm,

I'hank you for the assignment.

“Wishing you a Happiness and Prosperity New Year”

Best Regards

GNIVITHA

LKK Auto Consultants Pre Lid

Phone; 6841-1972 | email; gssignments@@ kkauto.com | fax: b256-4515
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S[408033)

From: Ong Shiying [mailto:shiving.ong/@fastechauto.com.sg|
Sent: Tuesday, 7 January 2020 12:26 PM




To: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>; Admin-D (LKKAuto (admin-
di@kkauto.com) <admin-di@lkkauto.com>; Admin A (admin-a@lkkauto.com <admin-a@lkkauto.com=>;
Mei Kwan (LKKAuto (Meikwan/@lkkauto.com) <Meikwan@lkkauto.com>; Jacelyn Foo

<jacelvn fool@ergo.com.sg>

Ce: Jason <Jason@ fastechauto.com.sg>; Lina Pang <Lina.pang @ (astechauto.com.sg>

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION FOR GBE 619R DOA: 03.01.2020

Without Prejudice
Dear Pauline,
Please refer accident report for your attention.

Thank You

Regards.

Shiving

Fastech Auto Pte Lid

| Kaki Bukit Avenue 6 #01-46/48/50
Autobay Singapore 417883

Tel: 6746 5405

Fax: 6745 8520

From: ERGO Insurance Pte. Ltd. (Claims Department) [mailto:clai
Sent: Tuesday, January 7, 2020 12:03 PM

To: Ong Shiying <shiying.ong @ fastechauto.com.sg>; Admin-D (LKKAuto (admin-d@lkkauto.com)
<admin-di@lkkauto.com>; Admin A (admin-a(@ |kkauto.com) <admin-aa|kkauto.com=; Mei Kwan
(LKKAuto (Meikwan@lkkauto.com) <Meikwan(@ lkkauto.com=>; Jacelyn Foo <jacelvn. DOErg0.COm.se=>
Ce: Jason <Jasonia fastechauto.com.sg>; Lina Pang <Lina.pang(@ fastechauto.com.sg>

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION FOR GBE 619R DOA: 03.01.2020

Date Classification ;: Confidential, C3

Hi Shiying

Please let us have the accident report of your Insured

Hi LKK.

Please conduct this survey request.
(Note: Survey vehicle only, LOD will be handled by Ergo)

Kindly inform us if you are not able to attend it.

*** NOTE: Please assist to quote our claims ref no. as the subject matter, when forwarding the
Preliminary Reports / Survey Reports.

Thank vou.

Hi Iacelyn



Kiﬁd!}' register claim once Fastech provides accident report and inform LKK our Claims Ref no.  Thanks.

Warmest Regards
Pauline Sah
ERGO Insurance Pta. Ltd,

£ Temasah Boulevard, #04-05 Suntec Towsr Flve
Singapora 038985

DID; +65 BA2G 3184

pauline soh@eigo com §g

ERGO

ERGO is one of the major ibsurance groups in Germany and Europe Worldwde, ERGO i ropresented in mane than 30 countries and concEnrEies
on Europe and Asia ERGO s part of Munich Re (Group). one of the world's leading risk carmers

Doczamer Tha mestags ard (s stechments are conlidential, sisnced only for the named sddressed. Bnd Moy ba pivwiiaged. Il you are nol the intended recqiant. you
should not discioss. Giinhule, copy o use this commumcation. If you are not e miknded eocpient pleass oSty Iha sender By return emall And detese vy mesiage
By psring any Stachment in (he message you agive 0 acorgl the nilk that i may contain 8 wius or smaging cooe. and you sgres imal ERGO Insurance P L1, wi
net S fatde for any loss or demape MereDy Chused

Wi amo COm 8Q

From: Ong Shiying ilto:

Sent: Tuesday, 7 January 2020 10:39 am

To: ERGO Insurance Pte. Ltd. (Claims Department); Pauline Soh

Cc: Jason; Lina Pang

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION FOR GBE 619R DOA: 03.01.2020

Without Prejudice
Dear Sir and Madam,

Please arrange (LKK Auto Consultants Pte Ltd) to conduct the pre- repair survey.

Thank you.

Regards,

Shiying

Fastech Auto Pre Lid

1 Kaki Bukit Avenue 6 #01-46/48/50
Autobay Singapore 417883

Tel: 6746 5405

Fax: 6745 8520

From: ERGO Insurance Pte. Ltd. (Claims Department) [mailto:claimsiaergo.com.
Sent: Tuesday, January 7, 2020 10:34 AM

To: Ong Shiying <shiving ong @ fastechauto.com.sg>: Pauline Soh <pauline sohi@ergo.com.sg>
Ce: Jason <Jason(@fastechauto.com.sg>; Lina Pang <Lina.panga fastechauto.com.sg>

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION FOR GBE 619R DOA: 03.01.2020

Date Classification : Confidential, C3



Dear Shiying

We would like to conduct a PRI survey, kindly give provide us your Insured’s accident report so that we can
register this case.

Please refer to our list of surveyors :

1 | AIS | Automobile Inspection Services Pte Ltd
2 | FTA FormTeam Consultancy Pte Ltd
3| IAS Infiniti Appraisal Service

4 | JPK JP Knights Pte Ltd

5 | LBS L.B.S Auto Consultants Pte Ltd

6 | LKK LKK Auto Consultants Pte Ltd

71 PS Priority Services

8 | VAC Vicom Ltd

9 | AJAX AJAX Inspection Services Pte Lid
10 | QRM Quantum Risk Management (S) Pte Ltd
11| AA Appraisal Associate

Warmest Regards
Pauline Sah
ERGO Insurance Pie. Lid.

& Temasek Bovlevard, #04-05 Sunlec Tower Five
Singapore D1B0E5

DID  +65 6825 9154

pauling sohiZergo com 3g

ERGO

ERGO i one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represantad ih more than 30 counires and coNCENTAES
on Europe and Asis. ERGO is part of Munich Re (Group), ane of the workd s leading nak Carmers
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From: Ong Shiying [mailto:shiying.ong@fastechauto.com.sg]

Sent: Monday, 6 January 2020 11:24 am

To: ERGO Insurance Pte. Ltd. (Claims Department)

Cc: Jason; Lina Pang

Subject: REQUEST FOR PRE-REPAIR INSPECTION FOR GBE 619R DOA: 03.01.2020

With Prejudice
Dear Sir/Madam

Your insured's vehicle: GBD 1297,



Date of accident: 03/01/2020

Please arrange Pre-repair Inspection for my client’s vehicle no: GBE 619R.

In accordance to APPENDIX C Pre-action Protocol for Non-Injury Motor Accident Cases of PRACTICE
DIRECTIONS

AMENDMENT NO. | OF 2016 paragraph 2.3, please provide a list of at least 10 motor surveyors within 2
days of the notice.

Thank you.

Regards,

Shiying

Fastech Auto Pte Ltd

1 Kaki Bukit Avenue 6 #01-46/48/50
Autobay Singapore 4] 7883

Tel: 6746 5405

Fax: 6745 8520

. AVG This email has been checked for viruses by AVG antivirus software.
WWW.avg.com



Nivitha (LKK Auto)

From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>

Sent: Tuesday, 7 January 2020 12:03 PM

To: Ong Shiying; Admin-D (LKKAuto (admin-d@Ikkauto.com); Admin A (admin-
a@lkkauto.com); Mei Kwan [LKKAuto (Meikwan®Ikkauto.com); Jacelyn Foo

Ce: Jason; Lina Pang

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION FOR GBE 619R DOA: 03.01.2020

Date Classification : Confidential, C3

i=ase lel us have the accident report of your Insured

Hi LKK,

Please conduct this survey request.
(Note: Survey vehicle only, LOD will be handled by Ergo)

Kindly inform us if you are not able to attend it.

"** NOTE: Please assist to quote our claims ref no. as the subject matter, when forwarding the
Preliminary Reports / Survey Reports.

Thank you.

i Jacelyn

Rindly register claim once Fastech provides accident report and inform LKK our Claims Refno.  Thanks.

Warmesl Regards
Fauline Sol
ERGO Insurance Pte, Lid
Bouwvaro, #04-0% Suntec Towsr Five

5 GEID G164

g2uling sphSsrmo com sy

ERGO

% one of the maor insutanse groups m Gemany and Europe. Worldwige, ERGO & represantad in more than 30 countries snd concentrates
ope ahd Asia. ERGO is part of Munich Re (Group), one of ths workd s wading risk c3rrms
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From: Ong Shiying [mailto:shiying.ong@fastechauto.com.sq)

. Sent; Tuesday, 7 January 2020 10:39 am

To: ERGO Insurance Pte, Ltd. (Claims Department); Pauline Soh

Cc: Jasori; Lina Pang

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION FOR GBE 619R DOA: 03.01.2020

Withow Prejudice
Dear Sir and Madam,

Please arrange (LKK Auto Consultants Pte Ltd) to conduct the pre- repair survey.

Thank you.

Regards,

Shiying

Fastech Auto Pte Lid

| Kaki Bukit Avenue 6 #01-46/48/50
Autobay Singapore 417883

Tel: 6746 5405

Fax: 6745 8520

From: ERGO Insurance Pte. Ltd. (Claims Department) [mailto:claims@ergo.com.sg]

Sent: Tuesday, January 7, 2020 10:34 AM

To: Ong Shiying <shiving.ong@ fastechauto.com.sg>; Pauline Soh <pauline.soh/@ergo.com so>
Ce: Jason <Jason @ fustechauto.com.sg>; Lina Pang <Lina.pang @ fastechauto com.sg>

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION FOR GBE 619R DOA: 03.01.2020

Date Classification : Confidential, C3

Dear Shiying

We would like to conduct a PRI survey, kindly give provide us your Insured’s accident report so that we can
register this case,

Please refer to our list of surveyors :

1 | AIS | Automobile Inspection Services Pte Ltd
2 | FTA FarmTeam Consultancy Pte Ltd
3 | IAS Infiniti Appraisal Service

4 | JPK JP Knights Pte Ltd

5 | LBS L.B.5 Auto Consultants Pte Ltd

6 | LKK LKK Auto Consultants Pte Ltd

7| PS Priority Services

8 | VAC Vicom Ltd

9 | AJAX AJAX Inspection Services Pte Lid




10 | QRM Quantum Risk Management (S) Pte Ltd
11 Aa Appraisal Associate

Wearmes! Regards
Failin & Snk

ERGOD lhaurance Pte. Lid,

3 ouleeard, #04-05 Sunlec Tower Flue

ERGO

' e MEoT NEUrancs groups N Germany &nd Euraps. Woridwida ERGO s represeniad in more than 30 countnes and concaniTales
P ang Asig ERGO & part of Munich fs (Groug), one of the world's IEacing rsk cariars
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From: Ong Shiying [mallto:shiyi

Sent: Monday, 6 January 2020 11:24 am

To: ERGO Insurance Pte. Ltd. (Claims Department)

Ce: Jason; Lina Pang

Subject: REQUEST FOR PRE-REPAIR INSPECTION FOR GBE 619R DOA: 03.01.2020

Without Prejudice

Dear Sir/Madam

Your insured's vehicle: GBD 1297J.

Date of accident: 03/01/2020

Please arrange Pre-repair Inspection for my client’s vehicle no: GBE 619R.

In accordance to APPENDIX C Pre-action Protocol for Non-Injury Motor Accident Cases of PRACTICE
DIRECTIONS

AMENDMENT NO. 1 OF 2016 paragraph 2.3. please provide a list of at least 10 motor survevors within 2
davs of the notice.

Thank you.

Regards,

Shiyving

Fastech Auto Pte Ltd

I Kaki Bukit Avenue 6 #01-46/48/50
Autobay Singapore 417883

Tel: 6746 5405

Fax: 6745 8520



Used toyota dyna Car & Used Cars & Vehicles Singapore - sgCarMart
Sﬁc:i\llMMT-ch Login  Sign up

Now Carg » Used Cars Roental Cars Sell My Car Directory Products Insurance Articies Forum
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PARF/COE Rebate Enquiry Page | of ]
> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type: Business
Owner ID: 937C
Vehicle Details
Vehicle No.: GBE&619R
Vehicle to be Exported: No
Intended Deregistration Date: 06 Jan 2020
Vehicle Make: TOYOTA
Vehicle Model: DYNA 3.0M
Primary Colour: Silver
Manufacturing Year: 2015
Engine No.: 1KD2536525
Chassis No.: KDY2318020552
Maximum Power Output: -
Open Market Value: $28,217.00
Original Registration Date: 25 Aug 2015
First Registration Date: 25 Aug 2015
Transfer Count: 0
Actual ARF Paid: $1411.00
Intended PARF Rebate Details
PARF Eligibility: No
PARF Eligibility Expiry Date: -
PARF Rebate Amount: $0.00
Intended COE Rebate Details
COE Expiry Date: 24 Aug 2025
COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10
PQP Paid: $5,211.00
COE Rebate Amount: $2,934.00
Total Rebate Amount: $2,934.00
The information contained herein is correct as at 06 Jan 2020
OK
hitps:/vrl.lta.gov.sg/la/vrl/action/enquireRebate ByPublicBeforeDereglnput ?FUNCTION _ID=F030...  06-Jan-20



MNATINO0T 772 [ Mmstirinl Assesaralry] Carre Serioms - LN
ENTHY DATE & TIRE Ofi122030 113
SUBMITTED BY. Liew Shan Hul

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plagse report I'_|11'rl':|:l|l itve datalis of the sociden o apesd up the ciaims process
2. This Form mdel be compheied by he Pobcyhaldar and/or the Authonsed Deiver

3, Informaition provided mant be as truthiul and scourate as possible. Ay wiltiul msrepresentation o witholding of matenal tects may allow insurance comganas o

rapudiate policy lability

4, The maue and acceptance of his Form by insurance companses 15 not an admesion of policy latidmy on ihe part of fe INsurANce companies

5. My false repornting may be referred to the Polics for investigation.

&, Thes repor will be forwarded by the inaurers of the GIA Records Managemaent Conire esiabiisherd by the General imurance Associstion of Singapons (GIA] for
archiving and thal coples of this repor willl, for @ lee. be made sveilabie wpon application by hisrested paries

7. By tha lodgameant of this report o he mourers, you herety consent 1o the archiving of this report at the cenire end o cogses of the reparl being made avadable

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State ol Loss

DE/12020 11:1

03012020 2110

WOODLANDS IND PARK E4 TWDS WOODLANDS AVE S
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registerad Owner
Co Rag No

Email Address

Maobile Phone No

Altlermative Phona No
Vehicle Particulars
Manufaciurer

Maodel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicla?

If Mo, Please state action fo be takan
Vehicle Calegory

Insurance Company

Mame of Insurance Company
Type Of Covarage

Fleet Policy

Policy Numbar

Cover Nole Number

Driver

MName of Drver

NRIC No

Drate Of Birth

Occupation

Date Of Driving Pass

Driving Expanence

Gender

Mobile Numbear

Fax Number

Contact Number

EMail Address

GBEG19R

YUE LOY TRADING
SXOXGITC
NOEMAIL

OFFICE-9067 2436

TOYOTA
DY MA

WORK

NO

THIRD PARTY
COMMERCIAL VEHICLE

TOKIO MARINE INSURANCE SINGAPORE LTD
COMPREHENSIVE

NO

18-MT105899-R01

TAY YUE LYE(ZHENG YOULAI)
SXXXX523Z

I/0AN6TE

OUTDOOR

14/0772016

3 YEARS AND 5 MONTHS
MALE

(LOCAL) +85-30672436

NOEMAIL

Page 1 of 16



Address BLK 546 JURONG WEST ST 42 #05-115
Postcode B40546

Was driver an employea of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any formign vehicle involved in this accident? NO

Number of vehicles (Including own vehicle) P

involved In the accident

Was any body injured in the Accidant? YES

Was any injured conveyed o hospital by NO

ambulanca?
¥as any other matenal or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident clalms assistance.

Mumber of Pessengers (Including Driver) 3

Passanger 1 NAME LEE BEE LUAN
GENDER FEMALE

Passenger 2 NAME TAY SHI HUI
GENDER FEMALE

Details of Police Action

Was the acciden| reporied 10 the police? NO
Il Yes, Plaase state which Police Station

Was notice of intended Prosecution given? ND
Il Yes, against whom'?

Circumstances of Accident

REFER TO STATEMENT

Artachment({s)

Are acodent photos avalable for attachment? YES
Was there any video caplured by Car Camera? NO

WWas theras any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Reglsiration Number GBD1247J)

Vehiclea Make/Model/Colour
Delails Of Propertles
YVahicle Calegory COMMERCIAL VEHICLE

Mame af Driver
MRIC/Passport Number
Contact Number
Address

Postcode
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Insurance l’icrrﬁpany Mame
Mature Of Damage
Mo, Of Passanger (Including Dnvar)

DETAILS OF INJURED PERSON 1

Namea TAY YUE LYE(ZHENG YOLILAI)
Approximate Age

Injuries Sustain BODY

Injured person in which vehicle? GBES19R

Were seal balts womn? YES

VWas this injured conveyed to hospital by

ambulance? o

Address

Postcode
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Accident Sketch Plan
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FASTECH AUTO PTE LTD
1 KAKI BUKIT AVE 6 #01-46/48/50
VEHICLE NO:GBE 619R
1°PC TAILGATE
1PC TAILGATE DYNA STICKER
1PC TAILGATE LOWER MEMBER
1PC TAILGATE LOCK LATCH O/S
1PC TAILGATE 1500kg STICKER
1PC TAILLAMP O/S
1PC TAILLAMP PANEL O/S
1FC TAILGATE LOWER 'L PANEL O/S
1PC TAILGATE LOWER ‘L PANEL RUBBER O/5
2PCS TAILGATE LOWER MEMBER REFLECTORS @$65.
1PC REAR EXHALIST PIPE
1PC REAR EXHAUST PIPE MOINTING
1PC REAR CENTRE CRDSS MEMBER
1PC REAR SPARE TYRE CHAIN & BRACKET
1PC REAR LICENCE PLATE BRACKET
S.NETT
1PC TAILGATE 70KM/hr STICKER
1PC TAILGAYE 13 PAX STICKER
1SET REAR REVERSE SENSOR
1PC REAR LICENCE PLATE
1SET REAR DANGER HIGHLY STICKER
1PC REAR TAILLAMP REFLECTOR O/S
TO CHECK WIRING
TO DISMANTLE & REPLACING REVERSE SENSOR
TO SPRAY RUST PROOFING

TO DISMANTLE & REPLACING REAR EXHAUST

LABOUR FOR PANEL BEATING & REPLACING PARTS

TO PUTTY & SPRAY PAINTING

e @ AP0
wffx $1,645.10 c—
545.50 —
L $545.10 X
A 511930 W
A 53000 —
one 528530 —
L 511930 &
#L  S6BSD
T $62.30 o¢
A4 $130.00 5y
7 $585.20
A1 5112.00
Uk $845.200
AT 539250 &
A 511950 X
55,104.80
Al s2000 /O
~E s2000 X
A/F~  $380.00 X
def 540,00 L—
AL $400.00 A€
v 55000 o
$80.00 +O
A1 $80.00 oX
$120.00 40
AN s100.00 X
§1,000.00 ¥90
$1,500.00
TOTAL  $8,894,80



11072020 Adjusisr Repor

LKK Auto Consultants Pte Ltd coregno1sesoriser,

51 Ubi Ave 1 #01-25. Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkaulo.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/EGI20000400/UVD3N2

Data: 10/01/2020
REFERENCE
Handling Insurer: ERGO Insurance Pte. Lid. Policy No:;
Claimant Vehicle  cpes1sr Insured VehicleNo:  GBD1297J
Date of Loss. 03/01/2020 MNatura of Claim. TP Claim No: CDMCG20000041
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No GBEG19R
Make & Model, TOYOTA DYNA, 3.0 D (M) Engine No: 1KD2536525
Req. Date: 25/08/2015 (Man. Year: 2015) Chassis No: KD'Y2318020552
Colour; Silver Odometer 158337 km
Engine Capacity: 2982 cc
Markel Valua/New Car Price: NIA
Sum Insured (S5): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceable); Yes Footbrake (Serviceabla): Yes
Handbrake [Serviceable): Yes Engine Modification: Mo  Pre-accident Condifion:
CONDITION OF TYRES
Front Tyre Size: 195R15 Rear Tyre Size: 156R13 (D)
Fronl Lafl Sida: Michelin B mm Rear Left Side: Michelin &/6 mm
Froni Righl Side: Michelin & mm Raar Right Sida: Michelin 6/ mm
The sbove waives represent the remaining fyre ireads depih
\COST OF CLAIMS Repairer's Adjuster's Difference  DIff %)
Parts 6,014.80 1.804.42 4.210.38 70.00
Miscallaneous ltems 0.00 0.00 0.00
Labour 2,880.00 860,00 2,020.00 70.14
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0,00
Calculated Gross Total (5%) 8,894.80 2,664.42 6,230.38 70.05
Approved Total (Overridden) (S$) 2,100.00
(S%) 8,894.80 2,100.00 8,794 80 76,39
+ GST 7.00/7.00% (S%) 622.64 147.00 475,64 76.39
Nett Amount (S$) 9,517.44 2,247.00 7.270.44 76.39
INSPECTION
Date of Assignmant: 070172020
Fastech Auto Pte Ltd (HQ)
Date Inspecled. 06/01/2020 Inspected At 1 Kaki Bukit Ave 6, #01-46/48/50 Autobay
Singapore 417883
Estimated Period of Repair: 3.0days
Adjuster: MARCUS CHUA Manager: VERON CHEN

NOTE: Thia report represants our fndings al the tima and place of inspection stafed hersin. Such ingpection has besn camied oul fo the best of our knowledge amd
abity but any ather labiWly wnder any other croumstances (s heneby expressly excluded.

hitps:/isingapore. mermen.comiclaims/index cfmTfusebox=MTRadjuster&fuseaction=gen_pnnirpt&caseid=004 111 8extid=3279228CF|D=6545140... 1/3



11072020 Adjuster Repon
REPAIR DETAILS
Reference
Part Source: (Last Synchronised: 10 Jan 2020)
Parts: NIA TOYOTA DYNA 3.0 D (M)} (Mode! not available in database)

Labour:

Validity:

Repairer's
Print Code: (Unsubmitted, no print-code for GBEG19R)

These estimates are valid only If they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

Further Info: llams/values nol in referanca catalogue are prefived with an asterisk *.

(Price-denominated Standard Lisl)

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *TAILGATE Dented/Bent 1,645.10F *1,645.10FL
2 1 *TAILGATE DYNA STICKER MNecessary 45.50F *45.50 FL
3 1 *TAILGATE LOWER MEMBER Repair 545.10F “-FL
4 1 *TAILGATE LOCK LATCH 0/s Repair 118.30F “.FL
5 1 *TAILGATE 1500KG STICKER Mecessary 30.00F *30.00FL
<1 1 *TAILLAMP O/S Cracked 285.30F *265.30 FL
T 1 *TAILLAMP PANEL QIS Repair 118.30F *.FL
8 1 *TAILGATE LOWER L PANEL O/S Repair GB.50F *“.FL
9 1 *TAILGATE LOWER L PANEL RUBBER 0/S Mol Necessary 62.30F *.FL
10 2 *TAILGATE LOWER MEMBER REFLECTORS Nol Mecessary 130.00F “-FL
11 1 “REAR EXHAUST PIPE Not Naecessary 585.20F “-FL
12 1 *REAR EXHALUST PIPE MOUNTING Not Necessary 112.00F *-FL
13 1 *REAR CENTRE CROSS MEMBER Nol Necessary B45 20F *-FL
14 1 *REAR SPARE TYRE CHAIN & BRACKET Nol Necessary 392.50F - FL
15 1 *REAR LICENCE PLATE BRACKET Not Mecessary 119.50F - FL
16 1 *TAILGATE TOKM/HR STICKER MNecessary 20.00FS *10.00FS
17 1 *TAILGATE 13 PAX STICKER Not fitted 20.00FS “FS
18 1 *SET REAR REVERSE SENSOR Not fitted 380.00FS *“-FsS
19 1 *REAR LICENCE PLATE Bant 40.00FS *40.00FS
20 1 *SET REAR DANGER HIGHLY STICKER MNecessary 400.00FS *250.00FS
21 1 *REAR TAILLAMP REFLECTOR OQ/S Not Necessary 50.00FS *.FS

F=Franchise parl. S=Spchett. L=LisihemDisc

Sub Total (S§)  6,014.80 2,305.90

- List Item Discount on L ltems 0.00/25.00% (S$§) 0.00 501.48

Total Parts (5%) 6,014.80 1,804.42

Repor was unsubmilted during this print-oul.

hitps./isingapore.mermen.com/claims/indax.cim Musebox=MTRadjusterAfuseaction=gen_printrptAcaseid=0041118axiid=3270224CFID=6545140.. 213



111012020 Adjuster Report

Recommended Miscellaneous Items
Thare are no new miscellanecus [tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour llems
1 TO CHECK WIRING Mew B0.00 20.00
2 TO DISMANTLE & REPLACING REVERSE SENSOR Neaw 80,00 0.00
3 TO SPRAY RUST PROOFING New 120.00 40.00
4 TO DISMANTLE & REPLACING REAR EXHAUST New 100.00 0.00
5 LABOUR FOR PANEL BEATING & REPLACING PARTS M 1,000.00 400.00
g TO PUTTY & SPRAY PAINTING Mew 1,500.00 400.00
Gross Labour Cost (S$) 2,880.00 860,00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >

hitps:/isingapore. merimen. com/claims/findex cfmfusebox=MTRadjuster&fuseaction=gen_prinirpi&caseid=0041118exiid=3278228CFID=6545140... 313



