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MS FCIL Insured's Veh No : SHDBBG1M

TAN LIM MOTOR PTE LTD

Date of Accident : 28 December 2019 1 Defu Lane 6 Singapore 539365
Tel ; 68585151 ( 24 Hours )  Fax : 68580877
GST Regn. No. : M2-8922054-2
Messrs BIS Motoring Pte Ltd Date - 02 January 2020
imal R MD5799X - T T
Chassis No - WOVZMBEF7J1070415
SiNo | Quantity Description Amount
LIST ITEMS NN
01 |1pc n/s headlamp X $ 1,300.00
02 |1pe  |front bumper d(fﬁﬂ/ ; §  2100.00
03 [1pe nis front bumper sensor X M $ 450.00
04 [1pc  |Als front fender bz “Ef' N . $ 820.00
K 8 4.770.00
LABOUR & MISC. CHARGES
01 To rust-proofing of the affected areas. 3 100.00 | 4B X AN/
02 To check electrical lighting concerned 5 50.00| X A/
03 To reinstall of rear bumper parking sensor. S 50.00| (Lo
04 Panel beating, knocking and straighten the necessary portion, 5 750.00 =
remove and renewal of parts, adjust and realign the same.
05 Putty and spray painting of the affected portion. 5 900.00 | Yoo
$ 1,850.00
%Yo
Total ’?_, D M 9 $ 6,620.00
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year;

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value;

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibllity Expiry Date:

PARF Rebate Amount;
Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Company
055D

SMD5799X

No

31 Dec 2019

OPEL

INSIGNIA GRANDSPORT B1460TH
Blue

2017
A2172908BGKCX0128
WOVZMAEEF711070415
100.0 kW (134 bhp)
$27.089.00

27 Aug 2018

27 Aug 2018

0

$29,925.00

Yes
26 Aug 2028
$22.443.00

26 Aug 2028
E - Open - all except motorcycle
10

$32,809.00

$28.167.00

$50.610.00

The information contained herein is correct as at 31 Dec 2019
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> Back to OneMotoring

PARF/COE Rebata Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type:
Owner ID:

Vehicle No.:
Vehicle to be Exported:

Intended Deregistration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

COE Expiry Date;
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount;

Company
055D

SMD5799X

No

22 Jan 2020

OPEL

INSIGNIA GRANDSPORT B16DTH
Blue

2017
A2172908GKCX0128
WOVZMG6EF7J1070415
100.0 kW (134 bhp)
$27,089.00

27 Aug 2018

27 Aug 2018

0

$29,925.00

Yes
26 Aug 2028
$22,443.00

26 Aug 2028

E - Open - all except motorcycle
10

$32,80%.00

$27,974.00

$50,417.00

The information contained herein is correct as at 22 Jan 2020

httpeiivrlita gov sglitaivrlfaction/enguireR ebateByPublicBeforeDereginput TFUNCTION ID=FD304008TT
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MS’ Fi rstCapital ;IS First E::Ll:;%n&;mr:lé:gs;glu o JESUOUIUEE €51 g s - DOOIETES
Tel (65) 6222 2311 Fax (B5) 6222 3547
Dl P Undwraeiiing Degr 36 Hobenson Road 016-01 City Howse Smgagare 06BE77
Tel {65] 6507 3848 Fax (65) 6507 3849
werne mafirstrapital com s
MOTOR SURVEY ASSIGNMENT
Date 02-01-2020 Qur Ref No. D20000132MFSH
a-0eped € |2030
Accident Date 28-12-2018 Claim Type. Third Pa
Insured Vehicle SHDB8E 1M Third Party Vehicle. SMD5798X Y- Mot ’“
Survey Location 1 Defu Lane &
Contact Person., CAYMEN
Contact No. 68585151/ 88303886 Fax No. B6B580877
Survey Type WITHOUT PREJUDICE:
Appolntss LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person NA Fax No. 68416315
Contact Number. NA
FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection

TAN LIM MOTOR PTE

LTD Attention.
NA TP Solicitor Fax No.
MERINA CHIA SAN SAN

IMPORTANT NOTE

This is a compuler generated letter, no signature required.

NIMA Benchmark rates) together with your survey report.

MNIL

NA




Khanchna (LKK Auto)

From: Merina Chia <MerinaChia@msfirstcapital.com.sg>

Sent: Thursday, 12 March 2020 4:13 PM

To: Khanchna (LKK Auto)

Cc: Admin A

Subject: RE: Request for Insured vehicle video - D20DD0132MFSH/1 // EXPRESS SETTLEMENT

Dear Khanchna,

As spoken, please refer to the below screenshot.

Thank you

Best Regards,
Merina Chia (Ms)
Maotor Claims Department

M5 First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore O6EBT7Y | Tel; 6507 3848 | DID : 6507 3856 | Fax
No. . 6507 3849 | Email: merinachiag@msfirstcapital com.sg | Company Regn. No. 195000106C
A Member of RS insurance Group




Presonal Data Protection Act 2012 T PDPAT).
Under the POPA, thete are verlows requirements that requilate the procesiing of your personol dato, Pleose refer fo
hitp: ! fwwew mafirsteapltol com. sg for defalls of PDPA Perwonal Dato CollesHon Stotement

Confidenriafity Notice; This e-matl 1 confidential, (T may ole be legally privileged, ([ yol ore nod the tddresier of o wham I B ftended, you
ey el copy, forward, dfsclove or iow any part of 5. I you bove recelved thils enessage 1o arteor, pleme detiete the mvesage and all copdes from
your syslem and notify the sender lmmediately by retien e-mail

From: Merina Chia

Sent: Thursday, 12 March 2020 3:51 PM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com:

Ce: Admin A <admin-a@Ilkkauto.com>

Subject: RE: Request for Insured vehicle video - D20000132MFSH/1 // EXPRESS SETTLEMENT

Dear Khanchna,

Please proceed this case on WP basis.

Thank you.

Best Regards,
Merina Chia (Ms)
Motor Claims Department

M5 First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | Tel: 6507 3848 | DID : 6507 3856 | Fax

No. : 6507 3849 | Email; merinachia@msfirstcapital.com.sg | Company Regn. No. 195000106C
A Member of EEEEI Insurance Group

Personal Data Frotection Act 1012 [PDPAT)
Linefer the PDPA, phere are voriows regulrements thiet regulade the processing of your personul doto. Meqse refer lo
htip: / fwww. mafirstcapitol. cam. o foe details of PDPA Personal Data Collee tion 3tatemenl

Confidentiality Motice: This e-mall i+ confidentiol, It may also be legelly privifeged, If you are not the oddresses or to whom IF {5 intended, pou
sy mod copy, forward, disclote or Lse amy part of (8. If pou have recelved this message bn errod . pivose delete the medsage ond all copleg from
v satem and nolify the sender (mmedrotely by relurn e il

From: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Sent: Thursday, 12 March 2020 3:08 PM

To: Merina Chia <MerinaChia@msfirstcapital com.sg>

Ce: Admin A <admin-a@lkkauto.cam>

Subject: Reguest for Insured vehicle video - D20000132MFSH/1 // EXPRESS SETTLEMENT

YOUR REF: D20000132MFSH
LKK REF: CC4/FCI20000389/Gka3 (SHD 8861M)

Dear Ms. Merina,
Please assist to forward us a copy of Insured’s accident video.

Thank you.




Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchnai@ lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5/408933)

From: Mel Kwan (LKKAuto) <Melkwan@|kkauto.com>

Sent: Sunday, 9 February 2020 10:50 AM

To: 'Merina Chia' <MerinaChia@msfirstcapital.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Khanchna (LKK Auto) <khanchna@|kkauto.com>
Subject: RE: SURVEY ASSESSMENT - D20000132MFSH/1 // EXPRESS SETTLEMENT

YOUR REF: DZ0000132ZMFSH
LKK REF: CC4 /FCI2Z0000389/Gka3

Dear Sir / Madam,
We refer to the above matter.
We had inspected TP vehicle SMD 5799X on a WP basis and TP repairer proposed for a direct settlement.

Enclosed for your perusal is:
= TP estimated cost of repair
» Preliminary advice

Please take note that the case handler in-charge is Khanchna and she can be contacted at DID: 6841 2360.

To check availability of the case handler, you may contact the undersigned.

Thonk voi.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 ons5 | emall; MeilKwani@ | kknuto.com | fax: 67314108
Bk 51, Pava Ubi Industrial Park, Ubl Avenue 1, 202-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Monday, 6 January 2020 2:48 PM

To: 'CWS Motor Claims'; assignments

Cc: 'Merina Chia'; Admin A

Subject: RE: SURVEY ASSESSMENT - D20000132MF5H/1

Dear Sir/Mdm,
Thank you far the assignment

Please be informed that vehicle is not in the workshop, repairer will arrange.

"Wishing you a Happiness and Prosperity New Year”
3




Best Regards
G.NIVITHA
LKK Auto Consultants Pre Lid

Phone: 6841-1072 | email: assignmentsi@ klauto.com | fax: 6256-4315
Blk 51, Paya Ubi [ndustrial Park, Ubi Avenue 1. #02-25 | 5{408933)

From: CWS5 Motor Claims [mailto:cwsmotorelaims @msfirstcapital com.sg]

Sent: Monday, 6 lanuary 2020 11:53 AM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmaotorclaims@msfirstcapital.com sg>; Merina Chia <MerinaChia@msfirstcapital.com sg>
Subject: PRI: SURVEY ASSESSMENT - D20000132MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS5 within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mall. Please do not reply to this mail.

BT This email has been checked for viruses by AVG antivirus software.
4 www.avg.com




! L/ .V LKK Auto Consultants Pte Ltd

- = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL 8256 1581 FAX: 6256 4315

Reg Mo 19960T198R GST Reg. No. 18-8607198-R

mal bbb Lo

FIRST CAPITAL INSURANCE . Ref - CC4/FCI20000388/Gka3q2

36 ROBINSON ROAD |
#16-01 CITY HOUSESINGAPORE 068877 Die::' (01082000 I"NW“I“I“

Policy No. D-18088937TMFSH Coverage ($) 0.00

Claim No. D20000132MFSH Excess ($) 0.00

Assign From MERINA CHIA 06/01/2020
e I ORve

Make & Model OPEL INSIGNIA 1598

Engine No. HIDDEN 2018

Chassis No. WOVZMBEFTJ1070415 Colour BLUE

Odometer 129974 Steering IN ORDER

Brakes IN ORDER Modification STANDARD ALLOY RIM

General GOoOoD

Size Make Balance

R/H Front Tyre |245/45R18 GREENLANDER 6 mm

L/H Front Tyre |245/45R18 GREENLANDER 6 mm

R/H Rear Tyre |[245/45R18 GREENLANDER & mm

L/H Rear Tyre |245/45R18 GREENLANDER 8 mm

Dasc on of |

THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT POR

DAMAGES SEE DETAILS.

Accident Date 28/12/2018 Inspection Date 21/01/2020

Survey held at 1 DEFU LANEB
Repairer TAN LIM MOTOR PTE LTD

[A)YTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

ESTIMATED NORMAL PERIOD FOR REPA/




' ’d 74 LKK Auto Consultants Pte Ltd
P - 51 Ubi Ave 1 #01.25 Paya Ubi Industrial Park, Singapore 408833
f'#—. TEL 6256 3561 FAX: 6256 4315
Reg No 199607198R GST Reg. No. 19-9607198-R Page No. 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMD 5799X

1|N/S HEADLAMP NOT NECESSARY 1,300.00 -
1|FRONT BUMPER TO REPAIR SEE 2.100.00 -
LABOUR
1|N/S FRONT BUMPER SENSOR NOT NECESSARY 450.00] -
1|N/S FRONT FENDER TO REPAIR SEE 820.00 -
LABOUR
4 770.00 -
LABOUR
TO RUST-PROOFING OF THE AFFECTED AREAS. NOT NECESSARY 100.00 -
TO CHECK ELECTRICAL LIGHTING CONCERNED NOT NECESSARY 50.00 -
TO REINSTALL OF REAR BUMPER PARKING SENSOR 50.00 40.00
PANEL BEATING KNOCKING AND STRAIGHTEN THE 750.00 400.00
MECESSARY PORTION REMOVE AND RENEWAL OF
PARTS ADJUST AND REALIGN THE SAME.INCLUSIVE OF
THE REPAIR OF FRONT BUMPER AND N/S FRONT
FENDER
PUTTY AND SPRAY PAINTING OF THE AFFECTED 800.00 400.00
PORTION.
1,850.00 B40.00
GRAND TOTAL 6,620.00 B40.00

Report Ref No. CC4/FCI20000389/Gka3q2

e

XING GUO QIANG HO LEONG CHUAN
M.MATAI AMSAE-A Automotive Assessor
Automotive Assessor

ISCLAIMER OF LIABILITY TO THIRD PARTIES:. This Repan is maoe solsly for the use and benefit of the Client named on the from page of this Repor.




