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Service Request Details

Claim
SOMO2CES

Reference

Mone @

Loss Date
December 31, 2019

Report Date
Jan 6, 2020 12:34:21 PM

Request Date
January 6, 2020

Due Date
January 13, 2020

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss

Cwn Damage
Services
Fire

Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SGKB&Z2EB



IV

ESTIMA 2.4

Service Address

Primary Contact/Insured

ANG ENG CHONG
144 POTONG PASIR AVENUE 2, #01-44, 350144, Singapore

ANGEC1@YAHOO.COM

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions
WS: SME X5: NA FIRE CASE

Invoices History Documents Assessment Metrics Motes
TYPE (7]
SENT 1/6/20 3:39 PM
FROM CHAN Kian Chuan
SUBJECT OD FIRE CASE
BODY PLS CONDUCT FIRE INVESTIGATION.

-



VISHNU BATHAM Shekhar

T
From: peiying@smemotor.com.sg
Sent: Saturday, January 04, 2020 3:31 PM
To: SG AXA Insurance SM AXA SGP - Motar Survey
Subject: SOMOZCES [EXTERNAL] OWN DAMAGE CLAIM FOR SGK8626B
Attachments: SGK8626B.pdf; Total Loss Letter.pdf
Categories: Shekhar
Hi,

Kindly assist to create claim in smart claim.
Thanks

Regards,
Pei Ying
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Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

AR JORUA3 TEL (Bl BasRAEal AN

Date of loss 31-Dec-19
Date of appointment 6-lan-20
Date of survey 7-lan-20
Location of survey SME MOTOR

Vehicle Details:
Claim Type: Own Damage
Vehicle number S5GK 86268
Make and Model TOYOTA ESTIMA 2.4 AERAS A SR
Date of registration 30/12/2009
Excess S -
Market Value S £9,000.00
Parf Rebate S 32,981.00
Mett Loss 5 36,019.00

Repair details:

Initial Estimate | TOTAL LOSS |

Proposed/Revised repair cost:

Parts TOTAL LOSS

Check items (estimate) 5

Labour S

Total HVALUE!

Lump Sum(if applicable) 2

[Number of days for repair |

=

S B2ad s

8/1/2020
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S5 LKL AN E @, #0E-25 PAY A UHLINDIUSTRIAL PARE. SISGAPORE JusvAi TEL a5 G2EaAEal FAX @ lhS) 6l23ndd]
Remarks:_
PENDING FOR INVESTIGATION. REPAIR COST NOT
ECONOMICAL. WE HAVE NOT AUTHORISE REPAIR.
Mandate:
Liability(TP) %
Proposed repair cost 5
Loss of use 5 |no. of days
Loss of rental 5|no. of days
Loss of income $|no. of days
LTA search fees 3
Others 5
Proposed Total #VALUE!




MSME20M001143 7 EME Molor Pta Lid - Kakl Buki

EMTRY DATE & TIME: 037012020 16:21
SUSMITTED BY: Chia Pal Ying

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 03/01/2020 16:29

SINGAPORE ACCIDENT STATEMENT

1. Please report mrrectlx the detalls of the accident to speed up the claims process.
2. This Farm must be completed by the Policyholder andior the Authorised Driver,

3. Information provided must be as truthful and accurate as possibla. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability,

4. The izsue and acceptance of this Form by Ingurance companies is not an admission of policy liabilty on the part of the insurance companias.

5. Any false reperting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Cenfre established by the General Insurance Association of Singapare {GLA) for

archiving and that copies of this report will, for a fea, be made available upon application by interested parties.

7. By lhe lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and 1o copies of the report being made available

aforesaid,

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
MRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

far repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Palicy Number

Cover Note Number
Driver

MName of Driver

NRIC Mo

Date Of Birth
Ccoupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Number

Fax Number

Contact Number
EMail Address

03/01/2020 16:21
31/12/2019 09:45

665 BUFFALO RD ZHUJIAD CENTRE (TEKKA MARKET)

SINGAPORE

DETAILS OF OWN VEHICLE

SGKB626B

ANG ENG

SKHHHK146E

NOEMAIL

(LOCAL) +65-98222661
OFFICE-98222661

TOYOTA
ESTIMA

PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GA45TE52

CHUA LENG HONG
SHAHKX025H

27/02/19786

INDOOR

17/04/2007

12 YEARS AND 8 MONTHS
FEMALE

(LOCAL) +65-96655044

NOEMAIL

Page 1 of 22



Address
Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Ropad Surfaca

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Murmnber of Passengers (Including Driver)
Details of Police Action

Was the accident reporied to the police?
If Yes,Please state which Police Station
Police Station Mame

Paolice Station Address

Police Station Contact

Was notice of intended Prosecution given?
If Yes.against whom?

Circumstances of Accident

REFER TO POLICE REPORT: A/20191231/7017.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

ELK 144 POTONG PASIR AVE 2 #01-44
350144

NO

SPOUSE

FIRE, EXPLOSION OR LIGHTNING
CLEAR
DRY

NO
1
MO

NO

YES

CENTRAL POLICE DIVISIONAL HQ (A DIVISION)

ROAD: 391 NEW BRIDGE ROAD #03-112 POLICE CANTONMENT
COMPLEX BLOCK A , POSTCODE: 088762 , COUNTRY: SINGAPORE

TEL NO: 1800-2240000 - FAX NO: 62200877

NO

YES
NO
NO

Page 2 of 22



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report gorrectly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder andfor the Authorised Driver,

3. Information provided must be as truthful and sccurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The ssue and acceptance of this Form by Insuranee companies is not an admission of palicy liakility on the part of the insurance

companies.

5. Any false reporting may be referred to the Police for investipation.

6. The report will be forwarded by the insurers of the GIA Records Management Centra established by the General Insurance
Association of Singapere (GIA) for archiving and that coples of this repart will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurcrs, you heseby consent 16 the archiving of this report at the centre and to coples of
the report being made available aforesald.

8. Consent under the Persanal Data Protection Act (FDPA)
l understand, acknowledge, agree and consent that:

la} My insurer, my workshop and the General Insurance Association of Singapore {“GIA”) may/are permitted to collect, use,
disclose andfor process my personal data/personal infarmation set out in this [form] and any other personal infarmation
provided by me or possessed by my insurer [collectively the “Persanal Infarmation”| and disclose and transfer such
Personal Information to all insurer(s] who have insured vehicle(s) invelved in this accident [all insurerls) wha have insured
wehicle(s) involved in this accident shall be collectively referred 1o as the “Insurers®), the Insurers’ lwyers/law firms, the
Monetary Authority of Singapare and any relavant gavernment agency/autharity {such as the police], for the purpose(s)
of ;

[i} processing, handling and/or dealing with my clalms including the settlement of the claims and any necessary
Imvestigations relating to the claims;

{ii} investigating the accident andfer my claims;
(i) carrying out andfor dealing with my Instructions or responding to any enquiries by me;

{iv} administaring my elsims {including the mailing of correspondence, statements, invoices, reports or notices to me,
which could invalve disclosure of certain personal data about me ta bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

[v) complying with applicable law in administering, processing, handling and/or dealing with my claims.[collectively the
"Purposes”)|

(B]  allinsurer(s) wha have insured vehicle(s) invelved in this aceident and the Insurers' lawyars/law firms, may/are permitted
to collect, use, disclose andfar process my Personal infarmation for ane ar more of the above Purposes; and

lc}  my Personal Infarmation may/can be disclosed by any of the Insurers andior GIA to their third party service providers or
agentsiincluding their lawyers/law flrms), which may be sited outside of Singapare, for ane or more of the above Purposes.

{d}  my Personal Information will also be collected and used to compile claims history for the purpese of fraud detection,
investigation and management in present and all future claims.,

{e} theinformation so collected under {d] above may be shared / disclased:

lil te allinsurers and/for any other third parties that assist In evaluating, investigating, contralling er managing fraud,
regulaters, law enforcement and government agencies as reasconably required for the purposes stated, or

i} for complying with reguirements under any regulations, laws or court orders,

)4 b
J48 7

Policyhalder's Signature Diriver's Signature Reparting Centre Personnel’s Signature
Date & Time: {IE griver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

Page 3 of 22



Sketch Plan #2 Pg. 1

SHETCH PLAN

DESCRIBE CIRCUMSTAMCES OF THE ACCIDENT

o o0t ene)

DECLARATION
IfWe declare the foregolng particulars are true in every respect.

r/'{(”ﬂwﬁ/zﬂ i WD

Fall.:thjd?sgé;ﬂme Driver's Signature Reparting Cantre Persannel's Signature
Date B Time: [If driver is nat the policyholder) Mame:
Date & Time: MRIC/FHN Mo,

Page 4 of 22



Sketch Plan #3 Pg. 1

PV

_ POLICYHOLDER ACKNOWLEDGEMENT FORM
Date: ﬂ#ﬁ{ﬁﬂ,' Te Owner of Vehicle Number; 5&{ 8{)%8 B

The folowing has been advised lo ¥YOU wvia your warkshop, Mg Mﬁﬁﬂﬁpﬁf ‘iﬁanugh their siafi,

Please lick the applicabie box if you had been advised an any of the falicwing:

{ \/J You had been advised by the workshop that in the case fhat you wish to claim against your own policy, there
is a Fourleen (14) days clause whereby the daim must be made within the stiputated fimedrame from the day
of occlerence.

{ '} Youhad been advised by tha winkshop on tha liakility and merils of the case accordingly

[} Youhad been advised by the warkshop on the claims procedure for the type of claim that you wil be making

due to this accidenl.
= il fire damage and you daim under your own inswrance, any applicable excess will be wahed

However, fhere will be no recovory prospect and NCD will ba affecied.
# il fire damage and you are claiming agains! the Trird Party, your NCD will nol be affccted.

However, the recovory is not quaranteed, and AXA will not be held responsible,

£ ) There will be delay o your vehicle repair due to the unavailatility of spare panis locally and there is no olhar
aplicn except to indent it from overseas

{1 There will be na cancellationtwihdrawal of the Own Demage claim once the arder of spare parls have been
placed. If you wish to cancelfwithdraw the claim, you snall bear all cosls, expenses &for refated charges
incurrgd directly &for indirectly 1o the procurement of the Spare paris,

[} The estimated waiting time for the spare parts lo arrive is . The eslirmated
arrval time does not include the repair pericd

£ ) Youwid be diving the vehiclo ol despite being advised by the wotkshop mechanic/ personaal that the vehicle
may not be road worhy.

{ ) For vehicles below thres (3 years old or under warranty with a local distributor, your insurance eampany vl
use only original parls 1o repair your vehicle,

For vehicles above three (3) Years oid and no longer under warranty with 2 local distributor, your insurance
company will be camying out refais whera any damaged part that can be repaired will be repaired and any
paf thal neods 10 be replaced will ke replaced using any combination of efiginal parts andfor original
equipmeant manufaciurer {OEM) paris andior second-hand parts.

{0 You had been advised by the workshop of the Twelve {12} months wamanty for Cwn Damage repairs on
workmanzhip relalad 19 the accident,

{ ) Forvehicles thal are undar warranty with a local distributor, you have been advised by the warkshap to check
with your lecal distibuter an any effect 1o your warranty prior (o making this Own Damage claim,

{J Others

Signed and gcknowledged by

X

Name and signature of policyholder! authorized driver* and company slamp (where applicable)

"authorized driver 1o either the named drivers as per males insurance policy or in the case of commercial vehicles,
permifted drivers whao are permilted o drive the in sured Vehicle,

Kame and signature of workshop personnel including company stamp

Page 5 of 22



Sketch Plan #4 Pg. 1

SINGAPORE
POLICE FORCE

POLICE REPORT (NP299)

Puolice Station Of Qrigin

Central Division HQ

A 391 New Bridge Road #03-112 Police
Cantonment Complex SINGAPORE 088762
Tel No:1800-2240000

O

10of1

Report No, A/20181231/7017

DateTime Report Made Vide_ﬁepod No. Station Diary No.
31122019 14:17
Name Of Informant Address

CHUA LENG HONG

APT BLK 144 POTONG PASIR AVENUE 2 #01-44
SINGAPORE 350144

ID Type /1D Na. Contact No.
MRIC NO [/ 57606025H Home/Office: Mobile:
96655044

Nationality Email Address
SINGAPORE CITIZEN iaan.chua@gmail.com
Occupation |Sax Age Date of Bith  |Race
Receptionist (general) Female |43 27/02/1976 _ [Chinese -
Institution/Schoal Name Language

|English

Date/Time Of Incident
31/12/2019 09:45 - 31/12/2019 09:55

Location Of Incident
665 BUFFALO ROAD ZHUJIAD CENTRE (TEKKA

MARKET) SINGAPORE 210665

Brief details.

| was the driver at the time of incident. After parking above parking car in Lot 23, | noticed smoke coming
out of bonnet. A passerby adviced me lo open the bonnet, Thal's when | noticed there was a fire.
Immediately rang 995 and activated the fire alarm. Passerby cama by and helpad out out the fire. No

one was injured,

Signature Of Officer Recording The Report;
Mot applicable

|Signature Of Informant;

The identity of the person making this
repert has been authenticated by
SingPass. No signature is required,

Signature Of Interpreter:
Mot applicable

Date/Tima:
311202019 14:17

Officer In-Charge Of Case:

Classification Of Case;

Authentication Stamp

Page 6 of 22



> Back to OneMotoring

Enquire PRFDE Rebate for Registered Vehicle

Blefe G A

Owener |10 Type:

Orweenver 10k
i e

Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make

\Vehicle Maode

Primary Colour:
Manufacturing Year:
Engine Mo,

Chassis Mo

Maximum Power Output;
Dpen Market Valus
Original Registration Date:
First Registration Date;

Transfer Count

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Itended COF REEE
COE Expiry Date:
COE Category

COE Pariod(Years):
PP Paid

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
144E

SGKBAZAR
Yes

07 Jan 2020

TOYOTA

ESTIMA 2.4 AERAS A SR
Silver

2009

2AZCATI043
ACRS00077040

125.0 kW (167 bhp)
$28,585.00

30 Dec 2009

30 Dec 2009

2
$28,585.00

Forfeited

$0.00

30 Apr 2029

B - Car (1601cc & above)
10

$35.411.00

$£32,981.00

$32,981.00

The infarmation contained berein is correct as at 07 Jan 2020

OK
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Toyota Estima 2.4A Aeras
Premium Moonroof (COE till
11/2028)

100% Loan Approvall 2015 Facedift! New 6 Months Aoad Tax, The Perfect Chaice OF MPV Far Yaur Famity, Comfortable And Spacious!
Very Well Maintained, Drive With A Peace OF Mind, Please Call For Viewing,

572,600 $B,210 fyr L8-Mow-2008 2,352 cc . MY

FHHE TRtk estir Taata A, hae evtrnn, Topoa, Eafiimd, eatima, Ueng|

j Toyota Estima 2,44 Aeras

Premiurn Moonroof (COE ill
12/2028)

Wall Maintained, 100% Straight Chassis, Flawless Pristine Condition Inside Dit. Low Mizage Done, Smooth Drive, Spacious, Reliable And
Les Fuel Consurmption Large MPY, Full Loan Avallable, High Trade In For Your Used Viehicle, Consignment Unit, Please Call Bafore View.

$70,000 $7.820 jyr 17-Cec-2008 1362 cc 113,000 km MPY

| Toyota Estima 2.4A Aeras S
Premium Moonroof (COE till

Fa0fy,  -Aprdios 2,362 ¢ HPY
04/ 2029)

Lrivg With Assurance With 5 Star Reviews! Ganuine &nd Transparent! Flaxible Bank/Tn House Up To 100%% Full Laan HMenthly $1,091 All
Cwur Quality Consignment Cars Are Seling At The Most Reasonable Price! Diadly 1048 Ta SPM, Visit Us For & Test Dvirde Today!

Carfjuaty Singapore

$66,998
e

| Toyota Estima 2.4A Aeras T9-Jul-2009
Premium Moonroof (COE till

07/ 2029)

Beautiful Bidded No, 5555,Baautifiul 2 K Paint Wark,Beautiful Brand New Leather Seats. Elegant White Mpy, 7 Saater Unit, With Twin
Meanrgaf And Power Tedgate, Low Mairtenance Cost, Very Well Malntzined, 100% In House And Bank Loan fvailable, Trade [n Welcom...

575,200 £8,350 fyr 2362 cc 137,000 krn L'

Spruce up your car for 2020

Chinmﬂn\'fﬁrtmm.mﬂwdﬂrﬁaI.h'.k'r:b:dourI'ur'p'm.lrﬂMﬂhﬂmrhﬁhUﬂpﬁﬂriﬂlﬂ?ﬁnﬂmwﬂm&dﬂwm

workshog 10 customise your unigue colaur,

Find aut marel

| Toyota Estima 2.4A Aeras 15-0ct-2009
Premium Mosnroof (COE till

10/2029)

Cnwn A7 Seater Moonroof Aeras Model At $7200 Deprecation Yearly! Vehicle Just Did A Round Of Comprehensive Check, Servicing And
Wear And Tear Parts Have Been Fixed. Mo Oil Leaks, Mo Undercarriage Nolses And Drives Smoothly, We Are Confident This Unit The Ca._.

§73,500 87,550 fyr 2,362 cc 155,142 krm MY

Toyota Estima 2.4A Aeras G
Moonroof (COE till 10/2029)

Tz $3k Paint And Leather Seats! Cheapest Depreciation In The Car Market! Showroom Conditisn! Brand Now Engine Maouriting, Wheel
Beaning, Timing Chain And Tensianer! 100% Lean Approvall Full Loan Availablel Bark/In House Loan Avadabie! 120 Paint Check Dona, ..,

$73,800 §7.520 fyr 27-0ct-2009 2,362 cc 140,000 km MPY

Golden Charter Pta Lid

| Tayota Estima 2.4A Aeras $78,800 20-Now-2009
Premium Moonroof {COE till

11/2029)

Elegant Black MPY, 8 Saater Lini, With Twin Moonroof and Blectric Tallgate, Tip Top Condition Desplte Its Age, No Wasted Trips To Our
Shiwngam For Sure! & Months Warranty,

$7,980 fyr 2362 cc 140,000 km My

| Toyota Estima 2.4A Acras 05-Jan-2010 2382 0 82,747 km M
Premium Moonroof (Mew 10-

yr COE)

W Are The COE Specialst, Mo Gimmicks, Honest Dealng, | Qwner With Very Low Mileage Clocked, Car In Very Good Condition, Eufl Loan
fivaileble! 100% Approval. Trade [n Wedcome, Bank Loan Available. Please Call Our Friendly Salesman For An Appaintrment At Our Show..,

575,668 $7,580 fyr

| Toyota Estima 2.4A Acras 569,999 26-Jan-2010 2,362 cc - My
Premium Moonroof (Mew 10-

yr COE)}

' ™= micks! Price Negotishls, Low Mileage Dane, 100% Beautiful Condition, Low Depreciation, Low Intorest Fate, Most Worthy Buy, Call
T Wiewing.

$5,990 /iy

1
J

Avallable

Available

Available

Avaikabbe

Availabbe

- Frsu s |

Availabie

el

Availabie

Availabls

‘abe



_,/-’/i MOTOR p1E LTD

04 JAN 2020

AXA Insurance Singapore Pte Ltd
8 Shenton Way #26-01
Singapore 068811

Attn : Motor Claims Department

RE : ACCIDENT INVOLVING SGK8626B On 31/12/2019 @ 665
BUFFALO RD ZHU JIAO (TEKKA MARKET)

POLICY NO : GA457552

We refer to the above accident,

Vehicle no. SGKEB626B ( Toyota Estima) is lying in our workshop (SME MOTOR PTE LTD)
was badly damaged and beyond economical repair.

Kindly please arrange your Surveyor to survey.

Thanks You.

Yours faithfully,

e wid d? ’/Ejf}//? w70 @ [ Z“ﬂ!;‘*:
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