ohopmm -
' A5 REC. BY:

. [ et oot ung) 51/ Fodsp s

s FATT _ASSIGNMENT (Office)
From &m};m Gﬂmgz, of —fMi ' Date/Time: q h,ml@q.mam
Estimgley Cogl: Bill {o:
oD ww'rpmmn RES /| EVA /INV | MV /-CS '
To Inspect Vehicle No: - IHB 435612 Insured: SLF47(08
ot Workshopm/s ijwq 0] Te: 6 214 & 300
of 5 logerg OMve
~ Poliey No:_ MY 000 53¢€ o= cumo: __M2400(33F
Sum Insured: ___ Excess:
Make of Ve oA 05[0]2020
(Chient's fecord)
CA | REV | REP. 4 REV 24 HRRS H.O.D. Indorsement: _

Date/Tine: ﬂ'ﬁZQ@ 9 ’1 lﬂOZo I"eison Conlacied; LOW'(A AiiA 'VGMUT
* =4

Date/Time

Action/Instrustion ¥ 2y L~

HR 43548 - (% MO Ol6k ¢

F — ) Py
e TS 5 |

A .] : : :
-

SL _I.._U_[ﬁ\\f_ =0 .
St vevised 1y Tedwn Gomer vn trtiinen.

e e




L1 | I ] X

- k3
Fahmatesd Cost .

0D/ TP /WS { TP RES | OD RES | EVA/INV [ MV

T inspect Vehich: Ho
A Workshop in/e

ol

Insuredd

Poliey No

Claims o

sun Insuredl Excess
(Chent's Recond)

WMatke ol Veh

(Policy Condition)

ASSTGNATELN

i SFIRA3S56S L Pe 25/ob 2e\S
Typir M.Car I M.Cycle ! Bus | Van | Long | Taxi | Pyime Mover |

Truck | Trailer or
Make H\{U"dﬂ-i |49 0 168-5
Colom bl A Insured / Std | NTTNA
SpReading & 10| g6 T/Radio: Insured | Std I N/ NA
Eng/ho -~
Oho KmHLBAlomGuoTSi22,

Sleeri ammed | Leaked | Burnt or
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COMFORIDELGRO
ENGINEERING

Our Job Ref No 305372068
ComfortDelGro Enginearing Ple Ltd
Date 18.01.20 59 Loyang Driva Singapore 508969
Fax: 6546 8156
FINALIZATION FORM
To LKK Fax :
Attn Mr RAM
Vehicle Reg No. SHB4356S CTPL 05.01.20
The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-
1. The repair job shall bill to: TOKIO MARINE - SLF9710B
2. The finalized amount shall be:
(a) Spare Parts after List discount
(b) Labour Charges
Total for Part-By-Part Repair Cost B .
(c.) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less: 20% $1,400.00
Final Lumpsum Repair cost _ §$1,400.00
3. Estimated normal period for repairs: working days.
4. We shall treat the above amount as Correct and Confirmed if there is no reply from you within 7
working days
5. Thank you for your assistance. We confirm the estimates and
finalized amount )
Signature : Signature : /
=
Name : LIMKWOK ENG Name - /" Ram
Tel . 62148316 Date  : 20]l| 2222
Fax : 65468156
Eor Official Use Only
Document Confirm B
ltem Amount Attached | ~on"rm By Remarks
(Signature)
Yes or No
1. Rental Rate P/Day YES
2. Loss of Income Paid NO
3. Survey Fees
4. LTA Search Fee $7.49
5. Medical Fees (on behalf
of driver, if applicable)
6 Overrun

Remarks:




< ComfortDelGro Engineering Pte Ltd
REPAIR ESTIMATE

) I
DATE: 06.01.2020 INSURANCE: —Ka/{ﬁo WZ@\:"A&Q
MODEL: HYUNDAI SONATA-140 (REAR) MVA: L}@,Q,

VEHICLE NO.: SHB 4356S

PART NO. DESCRIPTION o QTY [ LISTPRICE REMARKS
REARBUMPER OEF—  _ $503.00
REAR BUMPER cLIPF2L” $22.00
REAR BUMPER UNDER COVER X"\ $228.00
BOOTLID 140 EMBLEM (140) N~ $22.00
CRDI EMBLEM ret~_ $22.00 569 a0
fotgooiind X (R) -2.07,
SUB TOTAL $797.00 455.20
LESS 20% $159.40
DISCOUNTED TOTAL $637.60
REAR BUMPER RESERVE SENSOR m"\ $135.70 [NETT
REAR BUMPER ADVERTISEMENT LOGOn€E”" $50.00 |NETT
REAR FENDER ADVERTISEMENT LOGO (LH/RH) L $200.00 [NeTT 2 70
Labour Charge

$600.00 | $56©

Pane| Beating
Spray Painting Charge $400.00 /
Wiring Charge $50.00 A7 scan
Tuff Kote $80.00 |$ 3©
Remove/Refix Reverse Sensor $120.00 |#SO
< |Meviwien Honqe f (007 [, 5]
1 TOTAL LABOUR $1,250.00 ', 96 6-
ESTIMATE TOTAL $1,887.60 | 409495

This is an initial estimate based on a visual inspection of the above vehicle. The final repalir quantum will be prepared after
the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

&é\\ﬂﬁw@w“‘o’g i, 40°

Qﬁ‘(ov v

e

Page 1 of 6
(Hyundal Sonata |140-Rear)



...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

063an2020 06 )an2020 |07 Jan 2020 | B - ]
Main | 19:47 19:56 109:29 |N:wA]s::9nrnant
|_Sendback Est | | $$2,284.30 | _Assign | _Cancel Case | |

Reference

!'Fﬂ‘_ el -
| CLAIM SUBFOLDER DETAILS A -
| Insured: LION CITY RENTALS PTE LTD, Co. Reg. No.: 201504621K

Main
x CTPL

Claimant:

:t;h:h:le Reg. SHB4356S Date of Loss: |05/01/2020 17:00 - :59

= |[54 Months and 11 Days From LTA Reg Date (Man ¥r)]

Policy/Cover MK000578 (Third Party Only)

Claim Type: TP / M2000137 (Note No.:  Coverage: 25/06/2019 - 24/02/2020

Vehicle Reg.
1 Policy No,
- No. SLF9710B y
| (Insured): (Claimant): |
' Excess: $$1,600.00 .
Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300 —
h Fnas':ﬁg':? Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handled by Telma Gomez - 65926402]

. Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 16/01/2020]

| ASSOCIATED MAIL RECEIVED View All | _Compose Case Mall |
| There are no mail for this case,

| ALL ASSOCIATED TASKS= View All | _Search Tasks | Create New Task | Complete |
§ Mis Dat riority Tvpe Task Group Subject Handler Assigned By Completed On Created On Done? |

~ No results,

e — - T e




1712020 | Adjuster Immediate Advice
) Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (co.Reg.No:129607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: Tokio Marine Insurance Singapore Ltd From: LKK Auto Consultants Pte Ltd
20 McCallum Street 51 Ubi Ave 1 #01-25
#09-01 Tokio Marine Centre Paya Ubi Industrial Park
Singapore 069046 Singapore 408933

Attn:  Telma Gomez Date: 07 Jan 2020

Preliminary Advice

Insured Vehicle No : SLF9710B

TP Vehicle No : SHB4356S Accident Date : 05/01/2020
Make - HYUNDAI 140 Assignment Date :07/01/2020
Date of Inspection  : 06/01/2020 Est. Duration of Repair :3.00
Inspection At - COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

59 LOYANG DRIVE

SINGAPORE 508969

Point of Impact / General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 2,284.30
Revised Amount :S% 1,756.20
Check Items (Estimated) :S% 135.70
Total :S§ 1,891.90
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$
COE / PARF Rebate :S$
Salvage Value :S$
Margin for Repair :S$

Remarks

( ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Other comments :

https:.-‘isingapore.merimen.corn.-‘claims!indax.cfm?msabox=SVCdoc&fuseackian=dsp_viewersmart&docld=50613633&preview=1&nolayout=1&CFl... 1Al



MCDE20001829 / ComfortDelGro Engineering Pte Lid - Loylng
ENTRY DATE & TIME: 06/01/2020 11:57
SUBMITTED BY "Janet Lim Siang Gek

: SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correclly the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance comparnies o

repudiate palicy liability

4 The Issue and acceptance of this Form by insurance companies is not an admission of policy liabllity on the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

06/01/2020 11:57

05/01/2020 16:50

ALONG HOUGANG AVE 1 TOWARDS TAMPINES RD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SHB4356S

COMFORT TRANSPORTATION PTE LTD
1XXXXX821R
FLEETSAFETY@CDGTAXI.COM.SG

OFFICE-65508768

HYUNDAI
140

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-18088936MFSH

SIM CHENG LAl
SXXXX864|

06/07/1964

OUTDOOR

03/11/1989

30 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-90251797

NOEMAIL

Page 1 of 23



Address

‘Postcade
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Passenger 2

Passenger 3

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER ATTACHED

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

BLK 543 ANG MO KIO AVENUE 10

#11-2302
560543
NO

OTHER - TAXI DRIVER

COLLISION - HEAD TO REAR

CLEAR
DRY

NO

2

YES
NO
YES
NO

4

NAME:

GENDER:

NAME
GENDER:

NAME
GENDER:

NO

NO

YES
YES

NO

MALE

: MALE

FEMALE

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver

SLF9710B
MAZDA

PRIVATE CAR
UNKNOWN

Page 2 of 23



"NRIC/Passport Number

Contact Number

Address

Posltcode

Insurance Company Name

Nature Of Damage FRONT
No. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Name SIM CHENG LAl
Approximate Age

Injuries Sustain BACK

Injured person in which vehicle? SHB4356S
Were seat belts worn? YES

Was this injured conveyed to hospital by NO

ambulance?

Address

Postcode

Page 3 of 23



Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process

2. This Form must be leted by the Policyholder or the

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may ailow Insurance companies to repudiate policy liability.

The issue and acceptance of this Form by insurance companies Is not an admission of policy liability on the part of the insurance

companies.

5. Any false reporting may be referred to the Police for investigation.

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by

interested parties
By the lodgment af this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of

the report being made avallable aforesaid.
8. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:
My Insurer, my workshop and the General Insurance Association of Singapore ("GIA”) may/are permitted to collect, use,

(a)

disclose and/or process my personal data/personal Infarmation set out In this [form] and any other personal information

provided-by me or possessed by my insurer (collactively the “Personal Information”) and disciase and transfer such

Parsenal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured

vehicle(s) invalved In this accident shall be collectively referred to as the “Insurers”), the insurers’ lawyers/law firms, the

Maonatary Authority of Singapore and any reievant government agency/authority (such as the police), for the purposais)

of

{[) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the claims;

(I} investigating the accident and/or my claims;

(11i) carrying out and/or dealing with my instructions or responding to any enquisies by me;

(iv) administering my claims (including the malling of correspondence, statements, invoices, raports or noticas to me,
which could involve disclpsure of certain personal data about me to bring about delivery of the same as weil as on the
external cover of envelopes/mall packages): and/or

{v) complying with appiicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

{B) allinsurar(s) who nave insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Informatien for one or more of the above Purposes; and
(€] my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or

agents(including their lawyers/law firms), which may be sited outside of Singapore, for one ar more of the above Purpases

(d) my Personal Information will also be collected and used to compile claims history for the purposz of fraud detection,
investigation and management in present and all future claims.

(e) theinformation so collected under (d) above may be shared / disclosed:

{i) toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonsbly required for the purposes stated, or

(it} for complying with requirements under any reguiations, laws or court orders

i °‘“"‘"’"&®’6

Reporting Centre Parsonnel's Signature

Policyholder’s Signaturs Drivers Signature

Date & Time: [If driver is not the policyholder) Name:
Date & Time NRIC/FIN No

GIARAC Skeaii*Tles "ann V32

Page 4 of 23



Sketch Plan Pg. 2

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

W N

i [ I L

O I .

. !

] ] [

P L] | (N
T -+ __“{
T'—J‘—l RS B et -—r
- HHH

T(h‘(&).umu’*o-t X9 OO« @""*‘Fw
A

DECLARATION
|/We declare the foragomg particulars are true in every respect

Q'\M

Policyholder's Signature Driver's ng’nature
Date & Time {'f driver Is not the palicyholder)
Date & Time

w.n.,.,@@«é

Reporting Centre Personnel’s Signature

Name:
NRIC/FIN No.

Page 5 of 23



Sketch Plan Pg. 3

Describe Circumstances of_t[\g Accident.
|

On the 05/01/2020 at about 16:50hrs, | was driving along Hu_ugang Ave 1 slip road towards

iTampines Rd dire_!ction with 3 passenger on board my taxi.

As | approached the give way line, | stop to checked the traffic is clear f_?on'i incoming veliicle

before | drive out when there's an impact from behind my taxi. So | step out to checked and
| i Al bl

found out a vehicle of SLF97108B ﬂoﬂ portion had collided onto my rear right portion of'r_n_v_

I felt slight back pain and will consult doctor later.

Declaration

I/We declare the foregoing particulars are true in every respect.

(\.
11\
Policyholder's Signature/Date & Driver's Sigfature(If driver is not the policyhalder)/Date
Time & Time

Witnessed by Reporting

Centre Personnel

Page 6 of 23









OMFORIDELGRO
. ENGINEERING

member 01 COMFORIDELGRO

Team: ARC Repair TP(CLSO)1

ComfortDelGro Engineering Pte Ltd

205 Braddell Road Singapors 579701

Maihiine - 55 8083 G280 Facsimile « B5 5280 8735

Workshons
62 Loyany Orvee Smgapore

15 Pandan Aoad Singavors

G286

4 Sanoko Loop Singepome 738156
T Sungsl Kadul Way Singapore 72879
S01 Visinn Indusirial Park A Singapom TeSTAD

Date/Times »U06. 02020 14:23 Page : 1
JOB CARD sales Order:

Jono: 305372068

IMER REGN NO"SHB4 3 5 63 MILEAGE [

. COMFORT TRANSPORTATION PTE LTD _ —

o 7010045 MAKE:  HYUNDAI R )

MERNO. 353 SIN MING DRIVE | B S

. Singapore SINGAPORE 575717 1-40 057057 ™63b 20:00 |

65508755
(R) (o]} L . | YROFM TARGET DATE
- ,[0 o Mac #25.06.2015
fZ". 0 ¢ " cHassis 1 compLETION DATETIME:
UNTCARDNO. . - KRLB410MGU0 75128 ™
JOB DESCRIPTION

Accident Date: 05.01.2020

NATURE: 3P 05.01.2020

S/NO LABOR CODE DESCRIPTION |
|

8] |
|
|
|
|
|
|
™ |

!
|
|
|

{ED & PASSED QUT BY!

SERVICE ADVISOR CUSTOMER'S SIGNATURE
t )

gdgement Slip Exit Pass

.. SHB4356S LKE ,Kﬁ veneeles sHB4356S

Service Advisor Signature/Date Name of Sarvice Advisor Date

imed to Service Reception upon collection To be kept by Security Guard



ComfortDelGro Engineering Pte Ltd

REPAIR ESTIMATE
e . A < ,
DATE: 06.01.2020 INSURANCE: o fl W Wy oy
MODEL: HYUNDAI SONATA-I40 (REAR) MVA: ‘—K &
VEHICLE NO.: SHB 4356S
PART NO. DESCRIPTION QTY | LIST PRICE REMARKS
REAR BUMPER DEE— _ $503.00
/_"
REAR BUMPER cLIPTZ.C $22.00
REAR BUMPER UNDER COVER *"\¥ $228.00
BOOTLID 140 EMBLEM (140) nec $22.00
CRDI EMBLEM ret™ $22.00
frtgoaii g &% (R)
SUB TOTAL $797.00
LESS 20% $159.40
DISCOUNTED TOTAL $637.60
REAR BUMPER RESERVE SENSOR 1%““ $135.70 [NETT
REAR BUMPER ADVERTISEMENT LOGO f\&‘-/ $50.00 [NETT
REAR FENDER ADVERTISEMENT LOGO (LH/RH) r\b‘-/ $200.00 [NETT
Labour Charge
Panel Beating $600.00 |$5 O
Spray Painting Charge $400.00 |~
Wiring Charge $50.00 |7 XN\
Tuff Kote $80.00 |3 32©
Remove/Refix Reverse Sensor $120.00 .ﬂ‘so
TOTAL LABOUR $1,250.00
ESTIMATE TOTAL $1,887.60
This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will be prepared after
the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

R 3
-l N =t

Page 1 of 6
(Hyundai Sonata |140-Rear)



1/7/2020 Repairer Estimates
' ComfortDelGro Engineering Pte Ltd (coregno:1sssosossw)
59 Loyang Drive
Singapore 508969
Tel: 6214 8300

TP INSURER: Tokio Marine Insurance Singapore Ltd (HQ)

CTPL

Singapore

PARTICULARS OF CLAIM - o - -
Claim Type: THIRD PARTY Ref. No:

Policy No: Date of Loss: 05/01/2020
Vehicle Reg. No.: SHB4356S Driveable? YES

Party At Fault: UNKNOWN

Make/Model: HYUNDAI 140, 1.7 D CRDI (A) Vehicle Reg. Date:  25/06/2015
Vehicle Colour: BLUE Gen Condition: GOOD
Engine No: D4FDFU528760 Chassis No: KMHLB41UMGUO075122
Odometer: 0 KM

Paint Type:

List Item Discount: 20.00 %

Total Loss? NO

Est. Duration of Repair 3

(day)

Present Location:

COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

'COST OF CLAIMS Amount,
Parts 1,023.30
Miscellaneous ltems 11.00
Labour 1,250.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 2,284.30

+ GST 7.00% (S$) 159.90

Nett Amount (S$) 2,444.20

This claim is handled by: LIM KWOK ENG

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https:h‘singapore.merimen.comfclalms!lndax.cfm?fussbox=MTRclalm&fuseaction=gen_docvlew&caseId=903754&doctypa=REPEST&corole=4&c... 1/3



1/7/2020 | Repairer Estimates

‘ REPAIR DETAILS o - B - e |
Reference |
l, Part Source: MRM-SG Version: 1.0 (Last Synchronised: 06 Jan 2020) By B
iParts: 143 HYUNDAI 140 1.7 D CRDi (A) (Catalogue:Merimen Singapore 1.0) N |
Labour: Repairer's (Price-denominated Standard List) |
Print Code: ComfortDelGro Engineering Pte Ltd/SHB43565/06/01/2020 19:56
| Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with |

‘ the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo. Particulars %Disc  %Depr Amount
1 1 *REAR BUMPER COVER DQF/ 20.00 0.00 " *503.00FL
2 10 *REAR BUMPER CLIPS M‘// 20.00 0.00 *22.00FL
3 1 *REAR BUMPER UNDER COVER ¥/ 20.00 0.00 *228.00FL »
4 1 *BOOTLID 140 EMBLEM re ™" 20.00 0.00 *22.00FL
5 1 *BOOTLID CRDI EMBLEM nC s 20.00 0.00 *22.00FL
6 1 *REAR BUMPER REVERSE SENSOR “/nV* 0.00 0.00 *135.70F
7 1 *REAR BUMPER ADVERTISEMENT LOGO L 0.00 0.00 v+« *50.00F
g8 1 *REAR FENDER ADVERTISEMENT LOGO RHwZL 0.00 0.00 .- *100.00F
9 1 *REAR FENDER ADVERTISEMENT LOGO LH \(\3‘-/ 0.00 0.00 "< ~*100.00F
F=Franchise part. L=ListitemDisc.
Sub Total (S$) 1,182.70
- List Item Discount on L Items (S$) 159.40
Total Parts (S$) 1,023.30

ComfortDelGro Engineering Pte Ltd/SHB43565/06/01/2020 19:56. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

https://singapare.merimen _com/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen_docview&caseid =003754&doctype=REPEST&corole=4&C... 2/3



1/7/2020 Repairer Estimates
‘ Esfimates on Miscellaneous ltems

No Qty Particulars Amount

Miscellaneous Items

1 1 OD/TP Case (Insurer) 11.00

Sub Total (S$) 11.00—"
Estimates on Labour
No Particulars Lab.Type Amount
bou ms

1 PANEL BEATING New 600.00

2 SPRAY PAINTING CHARGE New 400.00

3 WIRING CHARGE New 50.00 .,

4 TUFF KOTE New 80.00

5 REMOVE/REFIX REVERSE SENSOR New 120.00
Gross Labour Cost (S$) 1,250.00

Generaled using Merimen e-Claims IEAS

ComfortDelGro Engineering Pte Ltd/SHB43565/06/01/2020 19:56. Not valid without Reference section.

< END OF ESTIMATES >
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
06 Jan 2020 06 Jan 2020 |07 Jan 2020 Pending for Survey
Main  |19:47 19:56 09:29 ssE:,4oo.oo ss;,«:o.un Report
Sendback Est | |5$2,284.30 Edit Adj Rot | Ao ) I A Cancel Case |

Main Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS
Insured: LION CITY RENTALS PTE LTD, Co. Reg. No.: 201504621K

Main cTP!
Claimant: s

Vehicle Reg. ~T05/01/2020 17:00 - :59
No.: SHB4356S Date of Loss: |54 Months and 11 Days From LTA Reg Date (Man Yr)]

Policy/Cover |MKODO578 (Third Party Only)
TP / M2000137 Note No.: Coverage: 25/06/2019 - 24/02/2020

Claim Type:

Vehicle Reg.
No. SLF9710B
(Insured):

Policy No.
(Claimant):
Excess: S$%1,600.00

Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300

Handling
Insurer:

Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handled by Telma Gomez - 65926402]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM] ... [Final Rpt due
HEREAE 16/01/2020]

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Compiete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 30/1/2020



Merimen e-Claims Page 1 of 2
Claim Documents
SHB4356S (M2000137)
[SLF9710B]
TP
CTPL
Jan 5 2020 5:00PM
[LION CITY RENTALS PTE LTD]
ComfortDelGro Engineering Pte Ltd

Upload Documents | Upload Photos [ Compose New Letter I View
Assessment Reports 1 per page E ¥
No |Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) Thumbnail | Print
1 06/01/20 19:56 Repairer Estimates Load HTM
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |07/01/20 13:56 | Adjuster Immediate Advice € | Load HTM
Photos/Images 3 per page v M
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |13/01/20 17:56 General View O | wadirc |
2 |13/01/20 17:56 | General View O | adirc | 4
3 |13/01/20 17:56 | General View © | Load 1rG
4 |13/01/20 17:56 | General View € | Load irG
5 |13/01/20 17:56 | General View © | wadirc | &
6 |13/01/20 17:56 | General View © | Load IrG
7 |13/01/20 17:56 | General View © | lLoadrc | M
8 |13/01/20 17:56 | General View O | wadrc | 4
9 |13/01/20 17:56 General View © | loadirc | 4
10 [13/01/20 17:56 General View © | adic |
11 |13/01/20 17:56 General View © | LoadrG
12 |13/01/20 17:56 General View € | adirc | &4
13 [13/01/20 17:56 | General View © | Lcadwc | M
14 |13/01/20 17:56 General View € | Loadirc
15 |13/01/20 17:56 | General View © | Load G
16 |13/01/20 17:56 General View © | Loadirc | 4
17 |13/01/20 17:56 General View ) | Loadirc | M
18 |13/01/20 17:56 General View € | Load IrG
19 |13/01/20 17:56 General View 0 | Loadirc |
20 |13/01/20 17:56 General View © | Loadirc | W
21 |13/01/20 17:56 | General View O | adirc | &4
22 |13/01/20 17:56 General View € | LoadIrG
23 [13/01/20 17:56 General View € | Load G
24 |13/01/20 17:56 General View © | ladirc | &
25 |13/01/20 17:56 | General View 0| adirc |
26 |13/01/20 17:56 | General View © | adirc | 4
27 |13/01/20 17:56 | General View € | Load PG
28 |13/01/20 17:56 | General View © | Loadirc | &
29 |13/01/20 17:56 | General View © | adrc | &
30 [13/01/2017:56 | General View © | Loadrc
31 |22/01/20 10:05 Photo After Spray © | oadirc | 4
32 |22/01/20 10:05 Photo After Spray © | loadirc |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

30/1/2020



Merimen e-Claims

Page 2 of 2

Assessment Reports 1perpage  [v]
No _|Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) Thumbnail | Print
33 [22/01/2010:05  |Photo After Spray O Ladirc [
Documentation 1perpage  |vl| &4
No |Finalized On ComfortDelGro Engineering Pte Ltd (Braddell) Thumbnail | Print
1 22/01/20 12:16 LOD, Invoice, LOR, Mileage Record, LA, LTA Search Fee ﬁ Load PDF
No |Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) Thumbnail | Print
1 06/01/20 19:57 E-filed GIA report n Load PDF
No |Finalized On Tokio Marine Insurance Singapore Ltd (HQ) Thumbnail | Print
. OI SLF9710B - SCENE PHOTOS OF TPV 1
1 |07/01/2009:23 | sc - Reg. No: SLF97108, i LION CITY RENTALS PTE LTD © | Loadrc | ¥
. O1 SLF9710B - SCENE PHOTOS OF TPV 2 >
2 07/01/20 09:23 From:SC - Reg. No: SLF97108, Cl : LION CITY RENTALS PTE LTD © | Loadrs

Documents Checklist

DOCUMENTS CHECKLIST

Reset | Save I Print [

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [J Repairer O Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/1/2020



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (coRregno:1sss07188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No:  CS/TMI20000374/FQD3E2
Date: 30/01/2020
REFERENCE
Handling Insurer: Tokio Marine Insurance Singapore Ltd Policy No: MK000578
Claimant Vehicle g\1543565 Insured Vehicle No:  SLF9710B

No:

Date of Loss: 05/01/2020 Nature of Claim: TP Claim No: M2000137
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHB4356S
Make & Model: HYUNDAI 140, 1.7 D CRDi (A) Engine No: D4FDFU528760
Reg. Date: 25/06/2015 (Man. Year: 2015) Chassis No: KMHLB41UMGU075122
Colour: Blue Odometer: 570186 km
Engine Capacity: 1685 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes  Engine Modification: No Pre-accident Condition: Good
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: West Lake 6 mm Rear Left Side: West Lake 6 mm
Front Right Side: West Lake 6 mm Rear Right Side: West Lake 6 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 1,023.30 705.20 318.10 31.09
Miscellaneous Items 11.00 11.00 0.00 0.00
Labour 1,250.00 1,040.00 210.00 16.80
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 2,284.30 1,756.20 528.10 23.12
Approved Total (Overridden) (S$) 1,400.00
(S$) 2,284.30 1,400.00 884.30 38.71
+ GST 7.00/7.00% (S$) 159.90 98.00 61.90 38.71
Nett Amount (S$) 2,444.20 1,498.00 946.20 38.71
INSPECTION
Date of Assignment: 07/01/2020 Present Location: ComfortDelGro Engineering Pte Ltd
(Loyang)
Date Inspected: 06/01/2020 Inspected At: ComfortDelGro Engineering Pte Ltd
(Loyang)
59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 2.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

30/1/2020



Adjuster Report Page 2 of 4

Adjuster: PARASURAM SHANMUGAM Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein, Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/1/2020



Adjuster Report

Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 23 Jan 2020)

Parts: 143 HYUNDAI 140 1.7 D CRDi (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHB4356S)

Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Reference Amount
1 1 *REAR BUMPER COVER Deformed 503.00 FL - *503.00FL
2 10 *REAR BUMPER CLIPS Necessary 22.00FL - *22.00FL
3 1 *REAR BUMPER UNDER COVER Not Necessary 228.00FL - *FL
4 1 *BOOTLID 140 EMBLEM Necessary 22.00FL - *22.00FL
5 1 *BOOTLID CRDI EMBLEM Necessary 22.00FL - *22 00 FL
6 1 *REAR BUMPER REVERSE SENSOR Not Necessary 135.70F - %= F
7 1 *REAR BUMPER ADVERTISEMENT LOGO Necessary 50.00F - *50.00F
8 1 *REAR FENDER ADVERTISEMENT LOGO RH Necessary 100.00F - *100.00F
9 1 *REAR FENDER ADVERTISEMENT LOGO LH Necessary 100.00F - *100.00F
F=Franchise part. L=ListitemDisc.
Sub Total (S$) 1,182.70 819.00
- List Iltem Discount on L Items 20.00/20.00% (S$) 159.40 113.80
Total Parts (S$) 1,023.30 705.20
Report was unsubmitted during this print-out. ]
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/1/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

No Qty Particulars Repairer's Amount

Miscellaneous Items

1 1 OD/TP Case (Insurer) 11.00 11.00

Sub Total (S$§) 11.00 11.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 PANEL BEATING New 600.00 560.00

2 SPRAY PAINTING CHARGE New 400.00 400.00

3 WIRING CHARGE New 50.00 0.00

“ TUFF KOTE New 80.00 30.00

5 REMOVE/REFIX REVERSE SENSOR New 120.00 50.00
Gross Labour Cost (S$) 1,250.00 1,040.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/1/2020



