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Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd coresno1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapaore 408933
Tel: 6256-3561 Fax: 5844-8805 Email: sur@lkkauto.com;assignments@|kkauto.com

To: FWD Singapore Pte. Lid. From: LKK Auto Consultants Pte Ltd

6 Temasek Boulevard 51 Ubi Ave 1 #01-25

#18-01 Suntec Tower 4 Faya Ubi Industrial Park

Singapore 038986 Singapore 408933
Aftn: Lionel Tan Date: 17 Jan 2020

Preliminary Advice

Insured Vehicle No  : SLWTG53G
TP Vehicle No  BLVATAG Accident Date : 311122019
Make  HOMNDA ACCORD Assignment Date s 070112020
Date of Inspection  : 07/01/2020 Est. Duration of Repair :5.00
Inspection At :HC AUTO PTE LTD (HQ)

BLOCK 20 SECTOR A SIN MING IND. EST. #01-20
SINGAPORE 575678

Point of Impact / General Description of Damages
The vehicle sustained impact / damages o/s front & uic portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 15472.81
Reavised Amount 5% 7.253.32
Check Items (Estimated) 5% 2622.34
Total 5% 9,875.68
Lump Sum Repair peot

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 8%
COE / PARF Rebate 5%
Salvage Value 35
Margin for Repair 5%
Remarks
{ }  The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us

have your authorisation.

{ )  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X } Other comments :The above survey was conducted on a "without” prejudice basis.



Nivitha (LKK Auto)

From: venessa.chan@fwd.com

Sent: Tuesday, 7 January 2020 10:29 AM

To: ‘admin-d@lkkauto.com’; ‘admin-a@|kkauto.com'

Cc: motorclaims.sg@fwd.com; lionel tan@fwd.com

Subject: PRE-REPAIR SURVEY --- YOUR REF: SLW 7653 G --- ACCIDENT INVOLVING SLV 974

G AND 5LW 7653 G ON 31 DECEMBER 2019 ALONG MQOUNT PLEASANT ROAD AT
ABOUT 1400 HOURS

Dear Nivitha,

Please refer to the email below and liaise with TP repairer for PRS.

Please create the case in Merimen .

Kindly upload all correspondence emails/documents sent to you into Merimen.

Thank you.

Best Regards,

Veliessa Loha

Administrative Assistant, Claims

FWD

insurance

FWD Singapore Pte. Lud.

6 Temasek Boulevard, #18-01 Suntec Tower Four. Singapore 038986
E  venessa.chan®ifwd.com

W www.fwd.com.sg

i B Al A L TR o
e s L Sr L B R Tl
__Enjay cashleds medical cuipatent clsim ot our | 1
5 'i Singapory pancl clinies and worldwide omergency PR
L ]
|

— * [isssistance with EWD Flyer mobile ol e
it TEA .
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From: Venessa Chan - SGUser

Sent: Tuesday, January 7, 2020 10:29 AM

To: 'Elaine Toh'

Ce: Motor Claims SG - SG Common

Subject: PRE-REPAIR SURVEY --- YOUR REF: SLW 7653 G --- ACCIDENT INVOLVING SLV 974 G
AND SLW 7653 G ON 31 DECEMBER 2019 ALONG MOUNT PLEASANT ROAD AT ABOUT 1400
HOURS

Hi Elaine,

Thank you for your selection of LKK Auto Consultants.
We will proceed to assign survey.

Thank you.



Best Regards,

L1 . |} 3
venessa L nat

Administrative Assistant, Claims

FWD

insurance

FWD Singapore Pte. Ltd.

6 Temasek Boulevard. #18-01 Suntec Tower Four, Singapore 038086
E venessa.chan@fwd.com

W www. fwd.com.sp

"ﬁ"‘ _ Enfoy cashless medical Sutpatiaat dam atow ] =3

Traval Singapore panel clinics and worldwide emargency
Insurance { - - [ pssiitance with PWD Flyer mobile ag

From: Elaine Toh [mailto:Elainetohi@ visionlawlle.com]

Sent: Tuesday, January 7, 2020 10:13 AM

To: Venessa Chan - SGUser

Ce: Motor Claims SG - SG Common

Subject: RE: PRE-REPAIR SURVEY --- YOUR REF: SLW 7653 G --- ACCIDENT INVOLVING SLV
974 G AND SLW 7653 G ON 31 DECEMBER 2019 ALONG MOUNT PLEASANT ROAD AT ABOUT
1400 HOURS

Importance: High

Our Ref: SLV 974 G (et)
WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to the tele-conversation between your Ms. Venessa and our Ms. Elaine on even date informing that
vou wish to conduet a pre-repair survey and your List of Surveyors.

Our client confirmed appointment of LKK AUTO CONSULTANTS PTE LTD as the Single Joint Expert
for this matter.

Venue: H C Auto Pte Ltd
160) Sin Ming Drive
#05-09 Sin Ming Auto City
Singapore 575722
Contact: Mr. Joe (@ 9457-0678 (Please call before going)

I you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening
Saturday. Sunday or Public Holiday. the said workshop will commence repairs thereafter without further
reference Lo you.

Fhank YOu- Flease initial here after completion of pre-repair ins pecton.

Thank you.

(‘\‘@3 Appointed surveyor

(Name & Signature)

Date & Time of Inspection




Regards.

Elaine Toh (Secretary)

VISION LAW LLC

133 New Bridge Road

#{8-0102 Chinatown Point

Singapore (059413

Tel: 65342811 (Ext. 122) / Fax: 65356802

ce: SLV 974 G — By fax: 64578287 only

From: Elaine Toh [mailto:Elainetohi@ivisionlawlle.com)

Sent: Tuesday, 7 January, 2020 9:44 AM

To: 'motorclaims.sg@fwd.com'

Subject: FW: PRE-REPAIR SURVEY --- YOUR REF: SLW 7653 G --- ACCIDENT INVOLVING SLV
974 G AND SLW 7653 G ON 31 DECEMBER 2019 ALONG MOUNT PLEASANT ROAD AT ABOUT
1400 HOURS

Importance: High

Our Ref: SLY 974 G (et)
WITHOUT PREJUDICE

Dear Sir/Madam,
We refer to our email of 6 January 2020.
Please let us have your proposed list of surveyors urgently.

Thank you.

Regards,

Elaine Toh (Secretary)

VISION LAW LLC

133 New Bridee Road

#18-01402 Chinatown Poinr

Singapaore 039413

Tel: 65342811 (Ext. 122) / Fax: 65356802

ce: SLV 974 G — By fax: 64578287 only

From: Elaine Toh [mailto:Elainetoh/@ivisionlawllc.com]

Sent: Monday, 6 January, 2020 10:05 AM

To: 'motorclaims.sg@fwd.com'

Subject: PRE-REPAIR SURVEY --- YOUR REF: 5LW 7653 G --- ACCIDENT INVOLVING SLV 974 G
AND SLW 7653 G ON 31 DECEMBER 2019 ALONG MOUNT PLEASANT ROAD AT ABOUT 1400
HOURS

Importance: High

Our Ref: SLY 974 G (et)
WITHOUT PREJUDICE



|j:.‘ﬂ-l' Sir/Madam.

We are instructed by 8J MOTOR ENTERPRISE to notify vou of a road traffic accident on 31 December
2019 at about 1400 hours along Mount Pleasant Road involving our client’s motor vehicle registration number
SLV 974 G and motor vehicle registration number SLW 7653 G driven by vou/vour insured at the material
time.

As a result of the accident. our client’s motor vehicle has been damaged. Before our client proceed to repair
the damaged motor vehicle, please let us know within 2 working davs of vour receipt of this notice whether
you or your insurer would like to conduct a pre-repair survey of the motor vehicle. If we do not receive any
reply [rom you within the stipulated timeline. our client shall proceed 1o repair the motor vehicle without
further reference to vou.

Thank you.

Regards,

Elaine Toh (Secretary)

VISION LAW LLC

133 New Bridge Road

#IN-0102 Chinarown Poing

Singapore (139413

Tel: 65342811 (Ext. 122) / Fax: 65356802

ce: SLV 974 G — By fax: 64578287 only

VISION LAW LLC

Advocates & Solicitors

(Incorporated with limited liability)

Unique Entity No. 200721148H

Address : 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413

DISCLAIMER:

The contents of this email (including any attachments) are confidential and privileged and only intended for
the recipient(s) addressed above. If you received this email

by error, please notify the sender immediately and destroy it (and all attachments) without reading, storing
and/or disseminating any of its contents (in any form) to any

person. Email communication is not secure. Vision Law LLC is not liable for any losses arising out of any
errors or omissions in the contents resulting from email

transmission or any illegal or unauthorised usage or tampering of its email system.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT



been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



ENTRY DATE 8 TIVE. DAIDIA00 1308 Your NCD will be affected due to late reporting
SUBMITTEE) BY: Chou Wel Kiat, Jarame Actual e-Filling Submission Date & Time: 04/01/2020 13:12

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please raport comectly the dedaits of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and'or the Authonsed Driver

3. Information provided must be as truthful and accurate as possible, Any willul misrepresentation or withalding of material facts may allow insurance companies 1o
repudiate palicy liability.
4. The issue and accaptance of this Form by insurance companies is not an admission of policy kability on the par of the insurance companies

5. Any false reporting may be referred to the Police for investigation.
&, This report will be farwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapare [SIA) far
archiv-ﬂg and that copies of this report will, for a fee, ba made available upen application by interested partes

7. By the lodgement of this report fo the insurers, you hereby consent 1o the archiving of this report at the centre and 1o copies of the repar being made available
aforesaid,

Date Of Report 04/01/2020 13:03

Date Of Accidant 31122019 14:00

Exact Location OF Accident MOUNT PLEASANT ROAD
Country/State of Loss SINGAPORE

Wehicle Registration Mumber SLVST4AG

Insured/Policyholder

MName Of Registerad Owner 5J MOTOR ENTERPRISE

Co Reg No SXXXBO1 X

Email Address RICHARDNGS558@GMAIL.COM
Maobile Phone Mo

Alternative Phone Mo OFFICE-B2T725558

Vehicle Particulars

Manufacturer TOYOTA

Model C-HR HYBRID-1.8 8 (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If Mo, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE HIRE
Insurance Company

Mame of Insurance Company AXA INSURANCE PTE LTD
Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Policy Number P2346418

Cover Note Number

Driver

Mame of Driver TAN JUN LIANG

NRIC Mo SX(XZ8E

Date Of Birth 02/07/1988

Occupation INDOOR

Date Of Driving Pass 09/02/2010

Criving Experience 9 YEARS AND 10 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-88087012
Fax Mumber

Contact Number

EMail Address MNOEMAIL

Page 1.of 15



Address BLK 4880 CHOA CHU KANG AVENUE 5 #0B-175

Paostcode EB4488
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
Road Surface DRY
Other Information
Was any foreign vehicle involved in this accident? NO
Mumber of vehicles (including own vehicle) 3
involved in the accident
Was any body injured in the Accident? MO
Was any injured conveyed to hospital by
MO
ambulance?
Was any other material or propany damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.
Mumber of Passengers (Including Driver) 2
Passenger 1 NAME: . GRAB PASSENGER

GENDER MALE
Details of Police Action

Was the accident reported to the police? MNO
If Yes Please state which Police Station
Was notice of intended Prosecution given? NO

If Yes against whom?

Circumstances of Accident

FLEASE REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? (]

Vehicle Registration Mumber SLWTE536G
Vehicle Make/Model/Colour MERCEDES BENZ E200
Details Of Properties

Vehicle Category PRIVATE CAR
MName of Driver HUSSAIN EKA
MRIC/Passport Number

Contact Number 93871055
Address

Postcode

Insurance Company Mame
Nature Of Damage
Mo. Of Passenger (Including Driver)

Page 2 of 15



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1, Please report correctly the details of the accident to speed up the claims process,

2, This Form must be completed by the Palicyholder and/or the Autharised Driver

3. Information provided must be as truthful and gecyrate as possible. Any witful misrepresentation or withhalding of materia
facts may allow insurance companies to frepudiate policy linhility,

4. The issue and accaptance of this Form by.insurance companies is not an admission of palicy liasility on the part af the insurance
comganies,

5 rti be r ion.

G, The report will be forwarded by the Insurers of the GiA Records Management Centre establishad by the General Insurance
Association of Singapore {G1A] for archiving and that copies of this report witl for a fee be made available upon application by
Interested parties,

7. By thelodgment of this repart to the insurars, you heraby consent to the archiving of This raport at the centre and to copies of
thi repart being made available aforesaid

8. Consent under the Personal Data Protection Act [PDPA)
| understand, acknowledge, agree and cansent that:

[} My insurer, my workshop and the General Insurance Association of Singapore ("GIA”) may/are permitied to coliect, use,
disclose and/or process my pérsonal data/personal information ses out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal information”] and disclose and transfer such
Personal Information b all inswrer[s) wha have insured vehiclafs] involved in this accident (2l insureris] who have insurad
vehicle{s} irvalvaed in this accident shall be collectively referred to as the *Insurers”), the Insurers’ lawyers/taw fiems, the
Menetary Authority of Singapore and any relevant government agency/authority [such as the police), for the purpose(s)
af -

{i} processing, handling and/or dealing with my claims incleding the settlement of the claims and any nacessary
Imvestigations relating to the claims; ‘

(i) Investigating the accident and/or my claims;
(iii] carrying aut and/ar dealing with my instructions or responding ta any enauiries by me;

[k administering my claims {incledmg the mailing of correspandence, staterments, kweices, reparts or noticas to me,
which eould involve disclosure of certaln personal dala about me to bring about defivery of the same a5 well 35 on the
sxternal cover of envalopes/mall packages); sndfor

{¥} complying with applicable law in administering, processing, handirig and,for deaking with my claims. [collectvely the
“Purposes”|

1Bl all Insurer(s} whe have insured vehicle{s] involved in this accident and the insurers’ lawyecs/law firms, may/are permitted
to collect, use, disclose and/er process my Personal Infarmation for ene or mare of the above Purposes: and

(e} my Persenal Information may/con be discased by any of the insurers and/or GLA te their third party service providers or
agents{including thair lvwyers/law firms), which may be sited outside of Singapare. for one ar more of the above Purposes.

{d]l  my Personal Infoemation will also be collected ane used to comgile clasms history for the purpase of freud detection,
irvastigation and managemant in present and afl future claims

(gl the Information so collected under (d) ahave may be shared [ disclosed;

(Y toall imsurars and/or amy other thied parties that assist in evalugting, investigating controfling or managing fraud,
regulators, law enfarcement and government agencles as raasanably required for the porposssstated, or

i h‘Eﬁ*LfE”‘E““ unger any reguiations, laws o court orders

(_ .-/'/,

{ii} for complying

% "T LT _-\"_"_‘:» ;
: Jﬁ"’* ﬁf/ +
— i fd s ol
Policyholder's Signature Dirives's Sighature Reparting Cn Permﬂna‘rw
Date & Torne; [If driver is nat the padicyhalder) MName: :
Date & Time: MRIC/FIN Mo

GAAHARE SkptenPlarvanm, ¥4
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Sketch Plan Pg. 2

SKETCH FLAH
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION ]

I/We declare the faregain sare true in every {!‘fqu:{
; 5 @‘ £ .r
% ¥+ G \_/
alb'.ﬂﬁ ﬁﬁﬁ“ E! f-..)f

Palicyholder's Signature \,.,___S_.__,.f Diriver's Sighature . icpmrﬂ? e Personnpl’s 'ilp_uraq ]

Date & Time| [t dr 2 nat the palicyhoider| Mama:
Date & Time: MRHCAFIN Mo,
GiaRME SkpicnPlasForm v :



» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
Owner 1D Type:

Crwmer [0t

Vehicle Details

Wehicle Mo

Vehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine MNo.:

Chassis Nao.

Maximum Power Output:
Open Market Value:

Ori'gjnal Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 17 Jan 2020

Business
BO1X

SLVOT4AG

Yes

17 Jan 2020
TOYOTA

C-HR 1.B5 HYBRID A
Blue

2017
2ZRA201831
ZYX102077833
0.0 kW (120 bhp}
$26,410.00

21 Dec 2017

21 Dec 2017

0

$5,000.00

Yes
20 Dec 2027
$3.750.00

20 Dec 2027

B - Car above 1600cc or 97kW {130hp)
10

$47.002.00

$37.247.00

£40,997.00



H C AUTO PTE LTD

160 Sin Ming Drive # 05-09 Sin Ming Auto City Singapore 575722
Tel : 64570678 Fax : 6457 8287
Co. and GST Reg. No, : 200820153N

Date : 04 /01 /2020

ESTIMATE COSTS OF REPAIR

00 ~] o Lh da L b =

Bl B R B B e o s e s e e e
B =T - N - - (R T o LY 1

M/s 8.J Motor Enterprise /y‘:”" e e re o

C/o 160 Sin Ming Drive }4
# 05-09 Sin Ming Auto City fovy, & iy

Singapore 575722

Tt

Dear 5ir / Madam , *

WVehicle no. ; SLV 974 G - Toyota C-HR HYBRID 1.8 '{/'0/7‘ g 0/?5’3?’/{

Accident date  : 31/12/2019

| Quantity Descriptions Amount (S8 ) |
1 pc bonnet ?F‘z'-{f $’€’ 1.225.00 —
| pc o/s front door § /T 93060 x
I pc o/s head lamp /¥5%.20 Pen $ 2.250.00 w—
| pe o/s head lamp panel $ /T 8867 'K
| pe front bumper fascia flo. 5. $ B 93050 ——
I pe front bumper grille s N 18000 x
1 pc ofs front bumper side retainer § 2rr 8050 —
I pe front bumper lower garnish $ €4 38210 A—
10 pcs  front bumperclip 1 @ 3.50 §7% 3500 —
1 pe ofs front bumper fog lamp cover s P12000
1 pe ofs front fender § oo $ % 600.00 —
I pc ofs front fender inner garish § € 34000 ~
10 pes front fender inner garnish clip | @ 3.50 S Aw, 3500 —
I pe ofs front fender "HYBRID" emblem § M 7490 —
1 pe o/s front fender wheel arch garnish 7 #2. % s Zer 20000 —
1 pc o/s front shock absorber s % 26380 72—
1 pc o/s front lowerarm 449, ¢ 5 % 602.00 7
I pe o/s front kunckle arm  §pon B 5 & 66619 7
I pe o/s front kunckle arm bearing § A, 16575 T—
| pc steering rack & pinion § P 223030 A
| pe front anti roll bar s fim 19700 XK
I pe ofs front anti roll bar side link s A 9700X
1 pe wiper tank s %t 160.00 T
1 pe wiper tank motor  242.%, $ et 26250 T—

% 12, 116.81
Less25 % $ 3.029.20
Balance C/FD |$  9.087.61 |

Page I of 2



25
26

1 pec
1 pc

H C AUTO PTE LTD

160 Sin Ming Drive # 05-09 Sin Ming Auto City Singapore 575722

Tel : 6457 0678 Fax

6457 B287

Co. and GST Reg. No. : 200820153N

Balance B/FD ( SLV 974 G )

ofs front wheel tyre
o's front wheel rim /5 dp & Lo

Labour charges

To putty and spray painting

Remove and refix front undercarriage
To check wiring

To transfer o/s front door

I'o check wheel alignment

To re-seal anti rust

Plus : 7% GST
Sub Total

Page 2 of 2

7 5.{ et} Lot

| $

9,087.61 |

3 N 385.00 sm X

1.580.20 sn «~—

|$  11.052.81 ]

S 180000 422y
$ 1,600.00 Cpﬂ’a{
§ 35000 2 ogf
g 12000 Zey

Vo g 150.00 X

$ 12000 G/
$ 280.00 b7
S 15.472.81,

$  1,083.10

S 16,555.90 |

=
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...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

| e | Est Submltted r;_1_¢-.1-|ne- :-.ﬁ-:J;. Rt = Ad} Submitied | Ins Auth'ed | Slatus e |
07 Jan 2020 07 Jan 2020 | ges ag0.00 $$6,900.00 ‘Pending for Survey
Main .EEEJ 00:00 | Edr: Emmﬂﬁj '\I'Ig:\l il E 'Report
i Edit Adj Rpt | | _Cancel Case |

Reference Claim Details Documents Show All 1

(CLAIM SUBFOLDER DETAILS [Created by adjuster]
Insured: | MOHAMED HUSSAIN BIN SAHAR, 10: 51404311H

Main .
_C_F!_‘l_i_lfﬁ_ﬂl'lt: 5] MOTOR ENTERPRISE, Co. Reg. No.: 52838801%

Vehicle Reg, | o [31/12/2019 00:00 - :59
No.: SLV9746 Dteiaf Loas: [24 Months and 10 Days From LTA Reg Date {Man Yr}]

) Policy/Covar | PNPV2019-00003845 (Comprehensive)

Claim Type: | TP / 1202000000558 Note No.: | Coverage: 23/03/2019 - 22/03/2020

Vehicle Reg. |
No. | SLW7653G ?“;}iﬁfn:fﬂ
Insured): :

Excess:
ﬁhutﬂ_ Pte Ltd (HQ) BLOCK 20 SECTOR A 5IN MING IND. EST. #UI—ZQ_,_ 5?55_?3 Sin Ming - Tei:

Repairer:
;‘n""s':ﬁg':? | FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Lionel Tan|
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 16/01/2020]

|
|
v

ASSOCIATED MAIL RECEIVED

[ e |
View All [ Compose Case Mail | |
There are no mail for this case. 1

| ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

i
| No results,
|

|

htlps'ﬂsingapure.msriamr:,mwn:laims.findm.-::rm?ﬁ.lsebnx=hﬂ'Hadﬂustari‘lfusaact'mn:dsp_cIrnheadar&casahd=903934&axtid=32?ﬂﬁ&&tFlD=&59&BDﬁ... 12
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hitps-/isingapore. menmen comiclaims/index cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=0039344extid=3278684CFID=6598805... 212
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Upload Documents | Upload Photas

Marimen e-Claims

Claim Documents

*SLV974G (1202000000558)
[SLW7653G]
TP
S]1 MOTOR ENTERPRISE
Dec 31 2019 12:00AM

[MOHAMED HUSSAIN BIN SAHAR]

He Auto Pte Ltd

Compose New Latter I

View | View in Browser ¥ |

Assessment Reports

| No !F_i_r.a_l_ize-;l_ On |LKK Auto Consultants Pte Litd (HQ)
! Adjuster Immediate Advice

(1 [17/01/20 15:15

1 per page v |+ i
|

[ Thumbnail | Print

| € | Load HTM

'Photos/Images 3perpage v &
No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) =  [Thumbnail print
{1 |17/01/20 15:16 | General View € | loadiPc | W |
2 17/01/2015:16 | General View © | wadwc | ¥
'3 17/01/20 15:16 ;General View [ 1] Load PG | W
!4__ 17/01/20 15:16 ith-nrlI View o Load PG . L:l!] |
5 |17/01/20 15:16 General View 1 0 Load PG | @
6 |17/01/2015:16 | General View S | wadirs | @
7 JI?J‘DHZU 15:16 ‘Gmrllﬂ'lew 1' o load PG | @ |
8 17/01/2015:16 | General View - N | € | Loadirc | W
9 17/01/2015:16 | General View .._ﬂ | Load PG | W
10 '1?;01;20 15:16 E{ienaral View . (l | Loadire | @
11 Il}_',fﬂ.'l;fzn 1-5:.'1-5_--lti_antrai View - - - 1 0 . Load JPG Cd
f_l'.':__ll?fﬂlfm 15:16 General View ﬂ Load JPG _l!.l |
113 [17/01/20 15:16 General View | €9 | Loadire | W
|_1..4 |1?.."CI.UED 15:16 General View [ 1] | Load JPG L
515 |1wu.1,.fzﬁ 1516  |General View - . € | Leadirc | ¥ |
‘15 |17/01/2015:16 | General View © | wars | @
17 1!1?;:::1;2& 15:16 General View [1] Load JPG L
fl_a 17/01/20 15:16  General View N | € | Load v @ |
|18 17/01/20 15:16 | General View € | adirc | @ |
"2151-_‘1-?:'5.1-55_15.*16 General View - _6 | -Ln.ad WG |
21 [17/01/2015:16 | General View © | Ladirc | @
‘Documentation iperpage v || @
‘No_|Finalized On [FWD Singapore Pte. Ltd. (HQ) 1 [Thumbnail | Print

1 07/01/20 14:42

|SLW7653G OI GIA

€ | Load PDF

2 [GJ"I.I’DIIZD 14:42

SLV874G TP GIA

|3 |07/01/20 14:43

'DOCUMENTS CHECKLIST

SURVEY AGREE ON SJE - REQ TO ASSIGN LKK

Documents Checklist

| € | Load POF |
| €9 | Load POF

Reset | save | Print |

| There are no document :hecl;E;Ecnn!Igured.

hitps://singapore. merimen . com/claimaindex.cfm?usebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=4&cbjid=903834&extid=3278684 ...

172
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| Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

| Show Remarks To: — Handling Insurer
| Note! Remarks are private unkess you show L [ other parties.

hitps:fisingapore. merimen comiclaims/index. cfm?fusebox=MTRdoc&fuseaction=dsp_docviewkdomainid=1&corole=48&0bjid=903934&extid=327868& .. 212
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LKK Auto Consultants Pte Ltd coreqne 19ss07108m;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmentsi@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Fila No: CS/FWD20000359/KYF352

Date: 22/01/2020
REFERENCE
Handling Insurer:  FWD Singapore Pte: Lid. Policy Mo: PNPV2019-00003845
ﬁf",'“a"‘ Vehicle o v9746 Insured Vehicle No :  SLW7653G
Date of Loss: Nz2018 Nature of Claim: TP Claim No: 1202000000558
DESCRIP 8] ATION OF VEHICLE
Reg MNo: SLVITAG
Make & Model: TOYOTA C-HR HYBRID, 1.8 5 (A) Engine No; 2ZRB201831
Reg. Date: 211212017 (Man. Year: 2017) Chaszis No: ZYX102077833
Colour; Metallic Blue Odometer: 154312 km
Engine Capacity: 1797 oo
Market Value/Mew Car Price: MIA
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R17 Rear Tyre Size: 215/60 R17
Front Left Side: KAPSEN 6 mm Rear Left Side: Michelin 5 mm
Front Right Side: KAPSEN 6 mm Rear Right Side: Michelin 5 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parls 11,052.81 6,900.22 415259 37.57
Miscellaneous ltems 0.00 0.00 0.00
Labour 4 420.00 1,740.00 2, B680.00 60.63
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 15,472.81 8,640.22 6,832.59 44.16
Approved Total (Overridden) (S5%) 6,900.00
(s$) 15,472.81 6,900.00 8,572.81 55.41
+ GST 7.00/7.00% (S%) 1,083.10 483.00 600.10 55.41
Nett Amount (S$) 16,555.91 7,383.00 9,172.91 55.41
INSPECTION
Date of Assignment: 07/01/2020
) ; 160 SIN MING DRIVE #05-09
Date Inspected: 07/01/2020 Inspected Al Repairer: Hc Auto Pte Ltd
Estimated Pericd of Repair: 5.0 days
Adjuster: KENNETH KONG Manager: YWVOMNNE WONG YIN CHENG

NOTE: This report represents our findings al the time and place of inspection stated herein. Such inspection has been carried out fo the bes! of our knowledge and ability but
any other bability under any ofher circumstances /s hereby expressly excluded.

hitps fisingapare. merimen.comiclaims/index. cfmusebox=MTRadjuster&fuseaction=gen_prinirpiécaseid=903934 Eexlid=327B6BL&CFID=65988055C ... 1/
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hitps://singapore. meriman comiclaimsindex cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=003934&exlid=327B6BLCFID=650880554C... 214
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 22 Jan 2020)

Parts: mM1-SUY TOYOTA C-HR HYBRID 1.8 S (A) (Catalogue:Merimen Singapore 1.0}
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLV374G)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part Mo. Particulars Condition Repairer's Amount
1 1 *BONNET Bent 1,225.00FL "972.55FL
2 1 *0/S FRONT DOOR Repair 930.60FL *-FL
3 1 *0/S HEAD LAMP Mtg Cracked 2250.00FL *1,855.20FL
4 1 *0/5 HEAD LAMP PANEL Repair 88.67 FL *-FL
5 1 *FRONT BUMPER FASCIA Buckled 930.50 FL *930.50FL
& 1 *FRONT BUMPER GRILLE Serviceable 180.00 FL *-FL
i 1 “0/S FRONT BUMPER SIDE RETAINER Distorted 80.50FL *B0.50FL
8 1 *FRONT BUMPER LOWER GARNISH Cracked 382 10FL *382.10FL
9 10 *FRONT BUMPER CLIP Necessary 35.00FL *35.00FL
10 1 *0/S FRONT BUMPER FOG LAMP COVER Dented 120.00 FL *120.00 FL
L *0/S FRONT FENDER Bent 600.00 FL *G00.00FL
12 1 *0/S FRONT FENDER INNER GARNISH Cracked 340.00 FL “340.00FL
13 10 *FRONT FENDER INNER GARNISH CLIP MNecessary 35.00FL *35.00FL
14 1 *0/S FRONT FENDER HYBRID EMELEM MNecessary T4.90FL *T4.90FL
15 1 *0/S FRONT FENDER WHEEL ARCH GARNISH Dented 200.00FL *“172.40FL
16 1 *0/S FRONT SHOCK ABOSORBER Bent 263.80FL *263.80FL
71 *0/S FRONT LOWER ARM Bent 602.00FL *489.00 FL
18 1 *0/S FRONT KNUCKLE ARM Bent 666.19FL "600.TOFL
19 1 *0/S FRONT KNUCKLE ARM BEARING MNecessary 165.75FL *165.75FL
20 1 *STEERING RACK & PINION Serviceable 2,230.30FL *-FL
29 1 ‘FRONT ANTI ROLL BAR Serviceable 197.00 FL *-FL
22 1 *0O/S FRONT ANTI ROLL BAR SIDE LINK Sarviceabls 97.00FL *-FL
23 1 *WIPER TANK Dented 160.00 FL *160.00 FL
24 1 *WIPER TANK MOTOR Dented 262.50FL *242.70FL
25 1 “0/S FRONT WHEEL TYRE Serviceable 385.00F3 “-F3
26 1 “0/S FRONT WHEEL RIM {@ $1580.20 DISC 25%) Dented / Scratched 158020F5 *1,185.15F3

F=Franchize pan. S=5pchett. L=ListiternDisc, —

Sub Total (S§) 14,082.01 8,805.25

- List Item Discount on L Items 25.00/25.00% (5§) 3,029.20 1,905.03

Total Parts (5§) 11,052.81 6,900.22

Report was unsubmitted during this print-out.

i'|11p5:.l'J'Erngame_m&riman.cum.ﬁ:laimEflndax.l:fm?IUSEh-DKZMTRijl.lS1E-I'5-fl.l5'EaElibn=gen___prin[rptﬂ.caseid=9U393ﬂ-&Exlld=32?ﬂﬁﬂ-ﬂ|CFFD=E§9~E&D55&C 3
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Recommended Miscellaneous ltems

There are no new miscellaneocus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
L Itam
1 LABOUR CHARGES. Mew 1,800.00 600.00
2 TOPUTTY AND SPRAY PAINTING. MNew 1,600.00 BOO.OD
3 REMOVE AND REFIX FRONT UNDERCARRIAGE. New 350.00 200.00
- TO CHECK WIRING. MNew 120.00 20.00
5 TO TRANSFER O/S FRONT DOOR. Mew 150.00 0.00
3] TO CHECK WHEEL ALIGNMENT. MNew 120.00 60.00
7 TO RE-SEAL ANTI RUST. MNew 280.00 60.00
Gross Labour Cost (5%) 4,420.00 1,740.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >

https://singapore. merimen_comiclaimsfindex cfmusebox=MTRadjuster&fuseaction=gen_printrpldcaseid=8035348extid =327868&CFID=659880558C... 4/



