5/29/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO2CAG . Vehicle Information
Actions
Reference CC4/ASM20000341/Bga3s2 & Incident Vehicle - SML 9081 P
Next Step Wait for: Approve Registration #
invoice
Loss Date January 6, 2020
|:I Make TPVD TOYOTA
Report Date Jan 6, 2020 2:02:45 PM
Model VIOS 1.5

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=154639&tab. ..

Request Date January 14, 2020
Due Date

LKK AUTO CONSULTANTS PTE
LTD (TP)

Vendor Name

Type of Loss Third Party Vehicle Damage

Services Pending verification - Direct

Settlement

Additional Instructions

NON REPORTING

Service Address

Primary Contact/Insured

LIM LAY MOOI

BLK 601 WOODLANDS DRIVER 42, #03-75,
730601, Singapore

MOTOR@IVANINSURANCE.COM

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
A\ A\
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . Reports & .
I Accident Statement Merimen
Statement
B LKKInvoice1[4] pdf Invoi N /A LKK AUTO CONSULTANTS May 29,
nvoice1[4], nvoice urveyor/ Assessor expense
P Y P PTE LTD (TP) 2020
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim Others LKK AUTO CONSULTANTS May 29,
SETTLEMENT FORM.pdf Documents PTE LTD (TP) 2020
Forms / Claim LKK AUTO CONSULTANTS May 29,
I LTA SEARCH.pdf Others Y
Documents PTE LTD (TP) 2020
N X Forms / Claim LKK AUTO CONSULTANTS May 29,
I LKKInspection[2].pdf Others
Documents PTE LTD (TP) 2020
Forms / Claim LKK AUTO CONSULTANTS May 29,
B LKKAdjustment1a[4].pdf Others Y
Documents PTE LTD (TP) 2020

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1332537?token=9d1479b8-df68-4f91-8d7e-15402a724544&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1567199?token=fa040e5d-1fc9-43fc-8d4a-4cd034574dc8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1567198?token=e5af1b76-d4a0-438b-a62e-c4827022f147&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1567197?token=926ed1ce-62df-4e27-abc7-f829b9a8c152&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1567196?token=167643a8-473f-4aa0-a1ae-bd5f54a164a8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1567195?token=6fac8143-8bb8-4ad2-89ed-70e73101af82&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/29/2020 Claim Portal

DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N Letters and . LKK AUTO CONSULTANTS May 29,
B LETTER TO Ol.pdf Policy Holders / Insured
Correspondence PTE LTD (TP) 2020
. Forms / Claim 3 LKK AUTO CONSULTANTS May 29,
I AUTHORISATION TO ACT.pdf POA / Authority Letter
Documents PTE LTD (TP) 2020
N Reports & LKK AUTO CONSULTANTS March 17,
I8 TP FINAL EST LIST.pdf Others
Statement PTE LTD (TP) 2020
. Reports & LKK AUTO CONSULTANTS March 17,
I PARF COE REBATE.pdf Others
Statement PTE LTD (TP) 2020
N Reports & LKK AUTO CONSULTANTS March 17,
I LKK SURVEY PHOTO.pdf Others
Statement PTE LTD (TP) 2020
. Reports & LKK AUTO CONSULTANTS March 17,
I LOD AND OTHER DOCUMENTS.pdf Others
Statement PTE LTD (TP) 2020
. Reports & LKK AUTO CONSULTANTS March 17,
I MANDATE IA DD 17032020.pdf Others
Statement PTE LTD (TP) 2020
. Reports & LKK AUTO CONSULTANTS March 17,
I LKK RESURVEY PHOTO 2.pdf Others
Statement PTE LTD (TP) 2020
. Reports & LKK AUTO CONSULTANTS March 17,
I LKK RESURVEY PHOTO.pdf Others
Statement PTE LTD (TP) 2020
. Reports & LKK AUTO CONSULTANTS March 17,
I LKK RESURVEY PHOTO 4.pdf Others
Statement PTE LTD (TP) 2020
. Reports & LKK AUTO CONSULTANTS March 17,
I LKK RESURVEY PHOTO 3.pdf Others
Statement PTE LTD (TP) 2020
. Reports & X X LKK AUTO CONSULTANTS January 13,
& TP ESTIMATE - MARKED.pdf Estimate / Quotation
Statement PTE LTD (TP) 2020
N Forms / Claim LKK AUTO CONSULTANTS January 10,
I LKK SURVEY PHOTO.pdf Others
Documents PTE LTD (TP) 2020
N Forms / Claim LKK AUTO CONSULTANTS January 10,
B TP - IA pdf Assessment
Documents PTE LTD (TP) 2020
N Letters and ) January 6,
I TP PRI EMAIL FROM WORKSHO.pdf Third Party DHIWAR Namrata
Correspondence 2020
N Letters and January 6,
I CO_CLAIMANT & SML9081P TP GIA.pdf Workshop DHIWAR Namrata
Correspondence 2020
. X Forms / Claim Policy Schedule / Covernote / January 6,
I GA502128-Certificate of Insurance.pdf R . DHIWAR Namrata
Documents Certificate of insurance 2020
Forms / Claim Policy Schedule / Covernote / January 6,
I GA502128-Policy Schedule.pdf Y ) DHIWAR Namrata v
Documents Certificate of insurance 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=154639&tab...  2/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1567192?token=68922319-a485-460e-823c-d2ae2e616a30&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1567191?token=075f702e-111e-4f60-b54a-f75030769328&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459130?token=c45ff9ba-cf6d-4b7c-9b7d-06d7188d8db2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459129?token=8998862f-0018-4ecc-85e7-e9b86b61f644&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459126?token=20dd644b-8cc1-4de7-a13a-c3d9ea169409&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459127?token=898bfa30-0e09-4588-acb4-657cbfee40b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459128?token=b0214b68-36af-4f93-9692-abe3fa2fa29e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459122?token=bcc02cb3-9ade-4365-ba5b-4d386dd84219&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459125?token=1b91eaa9-b4aa-40e8-b283-14685965eeb2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459124?token=58bdee75-01f9-4139-a141-6ef4d55f8c22&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459123?token=81493565-9502-47b6-ab1d-f83cf8f8a543&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1342276?token=b31092ae-0994-4abf-ba8f-76c19445145b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1342113?token=457ef3b5-f18f-40fa-8c1d-6e703b874ea8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1342112?token=ebc97758-f72c-43c7-a04d-94b9736071f4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1331278?token=e9dd5323-6370-4b6c-ae78-a0a360d156ce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1331284?token=e81db622-ad89-4e00-8cf5-de70720e9cf5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1331270?token=b4d8780d-78b6-403f-9e3d-aec5dc5a1794&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1331271?token=d3f6bc34-76e3-44e8-bc36-bb44dff0aceb&portalRoute=/claim-portal/html/ServiceRequestDocumentError

