5/28/2020 Claim Portal
@ SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details

Claim SOMO2CAG . Vehicle Information
Actions

Reference CC4/ASM20000341/Bga3 & Incident Vehicle - SML 9081 P
Next Step Finish the work Registration #

Loss Date January 6, 2020

" Make TPVD TOYOTA
Report Date Jan 6, 2020 2:02:45 PM
Model VIOS 1.5

Request Date January 14, 2020

Due Date January 6, 2021

Vendor Name LKK AUTO CONSULTANTS PTE

LTD (TP)
Type of Loss Third Party Vehicle Damage
Services Pending verification - Direct
Settlement

Additional Instructions

NON REPORTING

Service Address

Primary Contact/Insured

LIM LAY MOOI

BLK 601 WOODLANDS DRIVER 42, #03-75,

730601, Singapore

MOTOR@IVANINSURANCE.COM

Claim Handler

CHAN Kian Chuan

68805444

kianchuan.chan@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
[?] 5/14/20 2:13 PM CHAN Kian Re:RE: Re:<MANDATE IA> - SOM0O2CA6 {ACCIDENT COR REVISED TO $17K
Chuan INVOLVING SLJ 8673K (Ol) & SML 9081P (TP) ON OTHERS MAINTAIN
06/01/2020}
[2] 5/14/20 2:01 PM LKK AUTO RE: Re:<MANDATE IA> - SOM02CA6 {ACCIDENT hi TP reject offer. Kindly
CONSULTANTS INVOLVING SLJ 8673K (Ol) & SML 9081P (TP) ON let us have your instru...
PTE LTD (TP) 06/01/2020}
(7] 3/24/20 8:48 AM CHAN Kian Re:<MANDATE IA> - SOM02CA6 {ACCIDENT COR $16,000.00 LOR
Chuan INVOLVING SLJ 8673K (Ol) & SML 9081P (TP) ON $700.00 (14DAY) LTA
06/01/2020} $7.45 TOTAL...
(7] 3/18/20 9:38 AM CHAN Kian Re:<MANDATE IA> - SOM02CA6 {ACCIDENT WE WILL SEEK 2ND
Chuan INVOLVING SLJ 8673K (Ol) & SML 9081P (TP) ON ADVICE ON COR.
06/01/2020}
[2] 3/17/20 6:31 PM LKK AUTO <MANDATE IA> - SOM02CA6 {ACCIDENT INVOLVING LIABILITY: 100% BOLA
CONSULTANTS SLJ 8673K (Ol) & SML 9081P (TP) ON 06/01/2020} 528 (Ol LAST) -
PTE LTD (TP) INFORMED Ol A...

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=154639

12



5/28/2020

TYPE SENT FROM

[2] 1/14/20 3:06 PM CHAN Kian
Chuan

[2] 1/6/20 4:12 PM CHAN Kian
Chuan
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BODY
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