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Nivitha {L&Autn} e

From:
Sent:
To:

Cc:
Subject:

ONG LI Ll <llong@lonpac.com>

Monday, 6 January 2020 10:28 AM

Florence KOH; assignments@Ikkauto.com; Admin-D (LKKAuto)

MT_Claim_SG

RE: Your Ref: PT/GBCS0O7R Our Ref: 189/20/20/VC05/0228560 Accident involving
¥YM7488R and GBCS07R on 03/01/2020 [External General]

Lonpac External - General

Without Prejudice
Save as to Costs

Dear Florence

We note that you have breached the NIMA protocol by not providing a list of at least 10
surveyors. Therefore we urge you to agree to our appointed surveyor as a Single Joint

Expert.

We are not agreeable with
Pte Ltd to conduct the surv

your list of 4 surveyors and we shall appoint LKK Auto Consultants
ey.

Meanwhile, all our rights are expressly reserved.

Dear Nivitha

FYA

Regards,
Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse

Singapore 199555
Tel :

(65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

' . The all €8% lonpac.com.sg

icE 1 Now

Lonpac External - General data is for internal / external use.

From: Florence KOH [mailto:florencekohef@yahoo.com.sg]
Sent: Monday, 6 January 2020 10:02 AM

To: ONG LI LI
Ce: MT_Claim_SG

Subject: Your Ref: PT/GBC507R Our Ref: 19/20/20/VC05/022860 Accident involving YM7488R and GBCS07R on

03/01/2020 [External General]

Dear Li Li



We refer to your email dated 6th January 2020.

Firstly, we object to the appointment of any of the motor surveyors proposed by in vour List as a single joint
experl. We have already stated this at para 4 of our Notice of Accident dated 3rd January 2020.

Secondly, we have also given you our proposed list of proposed motor surveyors at para 4 of our Notice of
Accident dated 3rd January 2002,

Thirdly, if you object to our proposed list of proposed motor surveyors, this matter shall proceed on the basis of
para 2.9 of the Protocol. Accordingly, our client shall appoint a surveyor of his choice to conduct the pre-repair
survey. And our client shall have his motor vehicle repaired after the pre-repair survey had been done by your
appointed surveyor.

Fourthly, for the sake of clarity, we do not agree to your appointed surveyor conducting the Pre-Repair Survey
as the single joint expert.

If you wish to conduct a post-repair inspection, please instruct your appointed surveyor to inform our
client’s repairer of the same during the pre-repair survey.

Finally, the location and contact person of the workshop are as follows:

MName of Workshop Pek Tiong Auto Services
Address : Block 1017 Yishun Industrial Park A
#01-258

Singapore 768759

Contact person : Pek Tiong
Telephone No ¢ 6755-0688
Regards
Florence

K K CHENG & CO



Tel: 6227 1272

Fax: 6227 5563

On Monday, 6 January 2020, 09:43:14 am GMT+8. ONG LI LI <llona@lonpac.com: wrote:



MVAZZ0001014 | VAT - Sin Ming
ENTRY DATE & TIME: 020172020 14:08
SUBMITTED BY: CHRISTINA ONG Wi Lan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
I.Mmm&nm#l\emlhwmmad&mm

2. This Form must be complsted by the Policyholder and/or the Autharised Driver,
3.hhnuﬂmpmﬂpdmuathun:WIwﬁndmmtaumN&.wmnﬁmhﬁunmmhn of material facts may allow insurance comganies to

repudiate policy lkabikty.

4, Tha kssue and sccoplance of this Form by insurance companies is not an admission of policy llability on the part of the Insurance companias,

5. Any false reporting may be referred to the Palics for investigation.

ﬁmunpmnhMhymmdhﬁummuwmnmmuymmnmmnmmmnursmmmmm
-r:hi-.nh-;|ndMmphsul'ﬁuwm,hah.hnﬂanmbhmlpphaﬂmhrlnlmmnpuﬁu.
?.Bj'E!_&ludumtol'hiu!apﬂﬂmmimm.j-nuhﬂfﬂfmnmmlliﬂﬁiqﬂmm.lmmmhmﬂlﬂmwmmavm

aforesaid.

Date Of Report 03/01/2020 14:08

Date Of Accident 03/01/2020 09:00

Exact Location Of Accident SLE (BKE) NEAR TO WOODLANDS AVE 12 EXIT
Country/State of Loss SINGAPORE

Vehicle Registration Number GBCS507R
insuredPolicyholder

Name Of Registered Owner SOIL DYNAMICS (SINGAPORE) PTE LTD
Co Reg No 10000(5852

Email Address VARAN@SOILDYNAMICS.5G
Mobile Phone No (LOCAL) +65-82960260
Alternative Phone No OFFICE-53625211

Vehicle Particulars

Manufacturer FIAT

Model FIORING

5:11';::{ P:m :ur which vehicle was being used at WORK PURPOSE

Are you_da'rming und_er your own insurenca palicy NO

for repair to your vehicle?

It Mo, Please slate action to be taken THIRD PARTY

Vehicle Category COMMERCIAL VEHICLE
insurance Company

Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy MO

Policy Number A2889441TMKC (COMP)
Cover Note Number

Driver

Name of Driver JEGASEELAN VARALAKSON
NRIC No GXOOO322X

Date Of Birth UB/10/1990

Occupation OUTDOOR

Date Of Driving Pass 29/10/2018

Driving Experence 1 YEAR AND 2 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-82960260

Fax Number

Contact Number OTHERS-96883699

EMail Address VARAN@SOILDYNAMICS.SG

Page 1 of 11



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Drivar's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other information

Was any foreign vehicle involved in this accident?

MNurnber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accldent?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

¥Was the accident reported to the police?

If Yes,Please state which Paolice Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO STATEMENT ATTACHED.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 332 #02-277 SERANGOON AVE 3

550332
YES

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2

NO
NO

YES

NO

YES

NO

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model'Colour
Details Of Proparties
Vehicle Category

Mame of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

YMT48BR
ISUZU

COMMERCIAL VEHICLE

GURPREET SINGH

GXXX109R

98923531

SAMLAIN EQUIPMENT SERVICES PTELTD

Page 2 of 11
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Date & Time:

Reporting Centre Personnel's Signature

{If driver is not the policyholder)

Driver's Signature
Date & Time:
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Sketch Plan Pg. 1

M ANT NOTI

1. Please report comectly the detalls of the accident to speed up the claims process.
i. This Form must be comp

3. lnlurmiuunpmuidedmutbeu and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy Bability.

4, The issue and acceptance of this Form by insurance companbes (s not an admission of policy llability on the part of the insurance
companies,

6. The report will be forwarded by the insurers of the GIA Records bManagement Centre established by the General Insurance
Assoctation of Singapore [GIA) for archiving and that copies of this report will for & fee be made available upon application by
interested parties.

7. Bythe lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made avallable aforesaid.

B. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(8} My Insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer [collectively the “Personal Information™) and disdose and transfer such
Personal Information to all Insurer(s) who have Insured vehicde(s) Involved in this accident [all insurer(z) who have insured
vehicle(s] involved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the palice), for the purpose(s)
of :

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the dalms;

(i} investigating the accident and/or my claims;

(lli) earrying out and/or dealing with my instructions or responding to any enquiries by me;

(v} administering my claims {including the mailing of correspandence, statements, invoices, reparts or notices to me,
which could Involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

[v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

{b] all insurer(s) who have insured vehicie(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for ane or more of the above Purposes; and

(e} my Personal Information may/can be disclosed by any of the Insurers and/or GI& to their third party service providers or
apenis{induding their lawyers/law firms), which may be sited outside of Singapora, for ona or more of the sbove Purposes.

(d] my Personal Information will also be collected and used to compile clalms history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) the information so collected under (d) above may be shared / disclosed:

{i} to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i} for complying with requirerments under ary regulations, laws or court orders,
#JM#% r‘ff::'r.f'-.'-.i
Ao 5

Policyhokder’s Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: {1f driver is not the policyholder) Hame:
Date & Timea: NRIC/FIN No.:
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Eng bate for Registered Vehicle

{ Company
L 5857

. e . R

" GBCS07R
Mo
04 Jan 2020
FIAT
FIQRING 1L3MITD (225.2L20)
Silver
2010
199A20003604947
ZFAZ2 2500000160033

$146,614.00
10 Mar 2011
10 Mar 2011
o

$831.00

Mo

$0.00
{ 0% Mar 2021
f C - Goods Vehicle & Bus
f 10
$27.011.00
$3.408.00
$3,408.00
Th el s correct as at 06 Jan 2020

OK



) 74 P4 LKK Auto Consultants Pte Ltd

s P e 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

:‘f.—'u—. TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 189607196R GST Reg. Mo 19-0807198-R Page Mot of 1

PRE-REPAIR INSPECTION REPORT

LONPAC INSURANCE BHD Ref: CSALPC20000243/Gyfas2
==
#17-04/07 THE CONCOURSESINGAPORE 199355
Code; LPC2
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. YM 7488R Veh, Inspected GBC 507R
Paolicy No. Coverage (%) 0.00
Claim No. 19/20/20/VCOS/022B60 Excess ($) 0.00
Assign From  ONGLILI Assign Date DB/01/2020
2. Vehicle Particulars & Condition
Make & Model FIAT FIORING 1.3 c.Cc 1248
Engine No. HIDDEMN Year of Reg. 20Mm
Chassis No. ZFAZZ500000160033 Colour SILVER
Cdometer 161479 KM Steering IN ORDER
Brakes IN ORDER Modification MIL
Geanaral GOOoD
3. : Conditions of Tyres
Size Make Balance
R/H Front Tyre [17570R14 GRENLAMDER & mm
L/H Front Tyra |175/70 R14 GRENLANDER & mm
R/H Rear Tyre |175/70R14 GRENLANDER & mm
L/H Rear Tyre [175/70 R14 GREMLANDER & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION 'z "'_1 1
£_ =4
BuiSed i - General Information
Accident Date  03/01/2020 |inspect Date / Time D6/01/2020 ( 04:00 PM )
Survey held at PEK TIONG AUTO SERVICES
BLK 1017 YISHUN INDUSTRIAL PARK A #01-258 SINGAPORE 768755
5a. - - i IS Remarks !
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS,
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSFECTION.
THE REFAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAFHS.

Report Ref No. CS3/LPC20000243/Gyfas2

Inspected By

XING GUO QIANG K.K.LAU CPT[RET)

M.MATAI AMSAE-A BEng(Hons),B.Bus MBA, PEng,PE, MinstAEA MASME MIRTE
Automotive Assessor REGD Auto Consultant-SAE, Licensed Appralser

GISCLAIMER OF LIARELITY TO THERD PARTIES:: This Report is mads solsly fef ths uss and banafil of i Clent named cn the frosl page of this Repor
Any ihird ey acting or

Ho lability of respanslbillsy ehainceyss, o conbec] of Lo, I8 socanbed 1o,
rplying on this Report. in whols or 0 parl, doas 50 81 his oF her own righ,



