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Nivitha (LKK Auto)

From: Gabriel Wee <Gabriel@iii.com.sg>

Sent: Thursday, 2 January 2020 3:04 PM

To: 'sur@lkkauto.com’; Admin-D (LKKAuto)

Cc: Zuhaidah Samsuri

Subject: Acc invl SHD3991D (Ill) & SKV6666T on 31.12.19
Attachments: shd3991d_20200102144104.pdf

Dear Sir/ Mdm

This Pre-Repair Survey is on Without Prejudice Basis.

THIRD PARTY VEHICLE NO. ; SKV6666T
IIT INSURED VEHICLE NO. : SHD3991D
DATE OF LOSS : 31.12.19

We acknowledge receipt of your email.

In compliance to Pre-Action Protocol for NIMA cases, we note that

We disagree to the list of motor surveyors that you have proposed.

Therefore, we have appointed our surveyor LKK AUTO CONSULTANTS to conduct the pre-repair survey.
This claim is handled by Aida.

We will forward vou the workshop details once we receive the same.

Please let us have your client’s accident report and repair estimate for our appointed surveyor to conclude his
report.

**We would like to conduct a re-survey after spray painting. Please contact our surveyor to arrange.
**Surveyor kindly upload this assignment to Merimen.

We started using audatex since 1*' dec 2019. Please do adjustments throught Audatex and upload the report onto
Merimen.

Thank You.

Best Regards,
Gabriel Wee

o INDIA
® (%] [NTERNATIONAL
INsuraNCE

SINGAPOR:E
Serving the region stnce 1987

64 Cecil Street; #05 - |0B Building
Singapore 049711
Tel: 6347 6100, Ext — 248

This email is intended solely for the person to whom it has been addressed. It may contain confidential
and/or legally privileged information. If you are not the person for whom this e-mail was intended, or if this
e-mail has reached you by mistake, please delete it immediately and inform us of the error and also be
hereby notified that any use, distribution, transmission, printing, copying or dissemination of this

1



information in any way or in any manner is strictly prohibited and may be unlawful. Internet
communications may not be entirely secure or accurate as information could be intercepted, corrupted, lost,
delayed or contain viruses. Therefore, we do not accept liability for any errors or omissions in the content of
this message or any delay in delivery which may arise as a result of Internet transmission or any
modification.



VLTUI=LU, 10,33 KK CNheng ;62275563

K. K. CHENG & CO

Advocates and Solicitors
101 Upper Cross Street #05-21
Pcople’s Park Centre
Singapore 058357
Tel: 6227 1272 Fax: 6227 5563

“Our Ref: MEGA/SKYV 6666T
Your Ref: SHD 3991D
(Please quote our reference number when replying)

: January 2020

NDIA INTERNATIONAL INSURUAN CE By fax only: 6224-4174
- Singapore

Dear Sirs '

NOTICE OF ACCIDENT
Claimant: TAN SENG CHIN FINIAN
Pre-action Protocol for Non-injury Motor Accident Cases involving motor accident
occurring on or after 1" April 2016 [“Protocol”}

We refer to your letter dated 2 January 2020,

-

£ Firstly, we object to the appointment of any of the motor surveyors proposed by in your List as a
single joint expert, We have already stated this at para 4 of our Notice of Accident dated 2 January
2020.

Sccondly, we have also given you our proposed list of proposed motor surveyors at para 4 of our
Notice of Accident dated 2 January 2020.

Thirdly, if you object to our proposed list of proposed motor surveyors, this maner shall proceed on
the basis of para 2.9 of the Protocol. Accordingly, our client shall appoint a surveyor of his choice to
conduct the pre-repair survey. And our client shall have his motor vehicle repaired after the pre-

repair survey had been done by your appointed surveyor,

Fourthly, for the sake of clarity, we do not agree to your appointed surveyor conducting the Pre-
Repair Survey as the single joint expert.

If you wish to conduct a post-repair inspection, please instruct your appointed surveyor to
inform our clicnt’s repairer of the same during the pre-repair survey.

Rinally, the location and contact person of the workshop are as follows:

Name of Workshop : Mega Swift Auto

Address : Block 176 Sin Ming Drive
#05-11 Sin Ming Autocare
Singapore 575721

Contact person 3 Alan

Telephone No - 97511604

Yours faithfully

CHENG KIM KUAN

1/




MALS 19171857 / Ah Lim Mator Company - Sin Ming
ENTRY DATE & TIME: 31/12/2019 14:15
SUBMITTED BY: Maili Tan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correclly the details of the accident lo speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow Insurance companies o
repudiate policy liability

4 The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7. By the lodgemaent of this report to the insurers, you hereby consent to the archiving of this report at the centre and o copies of the report being made avallable
aforesaid.

ACCIDENT STATEMENT

Date Of Report 31/12/2019 14:15

Date Of Accident 31/12/2019 10:05

Exact Location Of Accident AFTER SENTOSA GANTRY
Country/State of Loss SINGAPORE

Vehicle Registration Number SKVE666T
Insured/Policyholder

Name Of Registered Owner TAN SENG CHIN FINIAN
NRIC No SXXXX713Z

Email Address IVY.CHIN@VICKERSVENTURE.COM
Mobile Phone No (LOCAL) +65-91193388
Alternative Phone No OFFICE-NOPHONE
Vehicle Particulars

Manufacturer VOLKSWAGEN

Model TOGUAN

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE

Are you claiming under your own insurance policy NO
for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company SOMPO INSURANCE SINGAPORE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number D19MTVO1013382

Cover Note Number 16/11/2019 TO 15/11/2020
Driver

Name of Driver ANTONIO JOANLEY MARIANO
Passport No/FIN GXXXX839N

Date Of Birth 28/03/1990

Occupation INDOOR

Date Of Driving Pass 11/09/2018

Driving Experience 1 YEAR AND 3 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +65-91193388

Fax Number

~ . Y [



Addrless 293 OCEAN DRIVE #13-17
Postcode 098533

Was driver an employee of the Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle B

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - MAJOR/MINOR RD
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 4

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

I ha_vle.'_ been approached by uqknown_person(s} NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: . BJ

GENDER: - FEMALE
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SHD3991D

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category TAXI

Name of Driver WONG CHIN ANN
NRIC/Passport Number SXXXX790F
Contact Number 83861476
Address

Postcode

Insurance Company Name

e —_ -



Sketch Plan Pg. 1
SKETCH PLAN

IMPORTANT NOTICE 80 —

1, Please report correctly the details of the accident to speed up the claims process.

Vel © Skv 4b66T

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies,

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer {collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant government agency/authority {such as the police), for the purpose(s)
of:

{i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my Instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,

which could involve disclosure of certain personal dala about me Lo bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b} allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers' lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

() my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management In present and all future claims.

e} theinformation so collected under (d) above may be shared / disclosed:

{i) to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforecement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

B fkfn =) - /)?/,

ﬁcy&ider's Signature Drhret"g} Signature Reporting Centre

P n a ms
Date & Time: (If driver is not the policyholder) MName: ﬂ;l,\
Date & Time: NRIC/FIN No.:
o\ oa|

GIAREAE Stoti P hanit o<y w3



Sketch Plan Pg. 2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

ve - 31 mec 2olf A 19 CCam
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["]claim OD/TP at Ah Lim Motor jZI/Cia!m OD{TP at other workshop ' [IReporting Only

Remarks : Please forward a copy of my efile accident report to :
Myworkshop : L{£5a sWift ATy _
Email address :,'CLPJ'O Wit osti ﬁ'_f)';({u‘f. (’,-j.‘(f(

B myself : —
Email address : /\Hﬂ‘

Note: Please take note that your insurer have 14 days timeframe for you to submit own damage claim under
you own policy. Kindly check with your own insurer for more information.

DECLARATION

]
I/We daclare the foregoing particulars are true in every respect tht C,LI- ‘ & SK\/’_ ey (‘:_-
it 6666 A
) A7 ™ 0
_ N ( "ﬁt(:ﬂ . %
Policyhalder's Signature Driver's S‘I'xnalum Reporting Centre nn!l‘mr'g
Date & Time: (I driver Is not the policyholder) rE\.

Name:
Date & Time: NRIC/FIN No.: 7?1'!
IABTAC SEatihithantodm b 3y ;I'z’ | a /0 6% A Axg_%mu@



Driver's Particulars Pg. 1

—

@ sompo

Sompo Insurance Singapore Pte. Lid.

50 MalMes Mace, #05-0V06 S Land Toaer, S [T FE
ol G461 6555 | Faw 6227 2302 | Website: werar Sompa com g

Co Reg No' 198805400E | OST fleg No LI200000106

Certificate of Insurance

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER189)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES,1959 (MALAYSIA)

Cert No./Policy No. : D1OMTPV01013382

Insured : TAN SENG CHIN FINIAN

Motor Car (Registration No.) = SKVG666T

Cover : Comprehensive - ExcelDrive PRESTIGE

Policy Commencement Date = 16 NOVEMBER 2019 00:00

Policy Expiry Date : 15 NOVEMBER 2020 23:59

Maximum Liability (Section 1) : Market value at lime of loss

Excess* : $400 - Section |
(Waived up to S$1,000 if accident repair is done al ExcelDrive Workshops for the first claim
per policy year)

Voluntary Excess® : Buy Up : $100 - Section |

Windscreen Excess* : $8100.00 - Waived if Repair al ExcolDrive Workshop

Loss of Use : Per Policy Schedule

* Subject to GST wherever applicable

Persons or Classes of Parsons entilled to drive*

1. The Insured

2. Any other person who is driving on the Insured's order or with his permission.
3 Inthe avenl of the death of the insured,

a. any member of the insured's family, or a paid driver who has been driving the Molor Car during the life of the Insured and permission
lo drive had not been withdrawn prior to the death of the Insured; and

b. any other person who has been given permission to drive Ihe Motor Car prior to the death and such permission had nol been
withdrawn by Ihe Insured.

Provided Ihal the person driving is permilled in accordance with the licensing or olher laws or regulations to drive the Molor Car or has
been so permilled and is nol disqualified by order of a Courl of Law or by reason of any enactmant or regulation in that behalf from
driving the Molor Car. And provided further thal the Molor Car is registered under Ihe Road Traffic Act (Chapter 276) and ils registration
under the Road Tralfic Act (Chapler 278) has nol been cancslled al the time of the accident, loss or damage.

Limitations As To Use
Use only for social, domestic and pleasure purpose and for the Insured's business. The Policy does nol cover use for hire or reward,

racing, pace-making, speed testing, reliabllity Irial, the carriage of goods other than samples in conneclion with any trade or business or
use for any purposas in connection wilh the Motor Trade.

ExcelDrive Workshops and Accident Reporting
Itis a condition precedent lo liabiiity thal the Insured shall call at the Company’s Accident Reporling Center with the Motor Car within 24
hours of the accident or by the next working day thereof.

All accident repairs to the Motor Car musi be carried out at ExcelDrive Workshops, otherwise the claim is not payable under the Policy.
For ExcelDrive Prestige Plan, accident repairs to the Motor Car can be carried oul at any workshop other than ExcelDrive Workshops.

For the list of Accident Reporting Centres and ExcelDrive Workshops, please visil our websile al www.sompo.com.sg or call our
Emergancy Hollina: (65) 6226 3323.

W HEREBY CERTIFY thal tne pobicy jo winch this Cenidicate relates is insuod in accordance with (1) tho provisions of the Moler Vehicles (Third-Pacty Riaks and Companaastion ) Act
{Chagter 189) and Part IV of the Road Transpor] At 1987 (Malaysia), and [2) e Polcy berms, conditions and exceptions of the Private Car Policy rel MTP 27

Sompo Insurance Singapore Pte. Ltd.
ous

Authorised Signatory

Dale/Time of Issue : 13 SEPTEMBER 2019 15:00

IMPORTANT NOTICE

Kosp the Certificats in your Molos Car,

Under the Motor Vahickes (Trird-Party Riska and Compensation) Act (Chagter 189), 11 shail be uniawdul for sny person lo Lse o caute b0 parml any olher porwon 1o use 8

motor yehicle without a valid policy of insurance under the Azl

o Oniha sae of the Motor Car o if for any rmsson the | s lprmi duting iy . e Insured must der the C. of | and the Policy lo
the parry. # e Certificats of I has boan lost of yed, 3 stalutary dect to thiat sffect rmust be made. Failure to comply with s obligation
s mn oflence under tha Molor Vehicles [Thied-Party Risks and Crunpensafion) Act (Chaptsr 188)

@ This Policy will caase 1o be valid once the Motor Car has besn sold lo ancther person. The Policy i not Wansfersble 1o he new owner of the Motor Car,

o
-]

Intermediary Code & Nama : 11G05800 & GREAT EASTERN FINANCIAL ADVISERS PTE LTD  CI Code: 22A RADZOW2KKMDYCIA.



Driver's Particulars Pg. 2
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Th

F/COE Hchate for Registered Vehicle

Singapore NRIC
7132

SKV&6666T
No

ite: 06 Jan 2020
VOLKSWAGEN
TIGUAN 1.4 TSI AT BMT 5N22QY
Silver
2015
CTH230424
WVGZZZ5NZGW025031
118.0 kW (158 bhp)
$26.894.00
05 Nov 2015
05 Nov 2015
0
$29.652.00

L
!b-‘i

Yes
I { 04 Nov 2025
$22,239.00

—_— R -

04 Nov 2025
B - Car above 1600cc or 97kW (130bhp)
10
$59.889.00
$34.905.00
$57,144.00
2in Is correct as at 06 Jan 2020

OK



Merimen e-Claims Page | of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
PRI
CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
09 Jan 2020 02 Jan 2020 Pending for Survey
¢ o 5%0.00 5%0.00
Main 10:43 0900 $Eult Estimates View Rpt Rapert
Edit Reg Edit Adj Rpt l Cancel Case I

Main Reference Claim Details

CLAIM SUBFOLDER DETAILS I[Created by adjuster]
Insured: =, Co. Reg. No.: -

Main
Claimant:

Vehicle Reg. . 131/12/2019 00:00 - :59
No.: SKV6666T Dete:of koas: [49 Months and 26 Days From LTA Reg Date (Man Yr)]
y Policy/Cover
Claim Type: |TP Note No.:
Vehicle Reg.
No. SHD3991D fgl'ﬁ:‘::“
(Insured): 3
Excess:

Mega Swift Auto (HQ) 176 Sin Ming Drive, #05-11 Sin Ming Autocare, 575721 Sin Ming - Tel: 6459 2321, 6459 4077
India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Zuhaidah Bte Samsuri - 6347 6070]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 14/01/2020]

Repairer:
Handling
Insurer:

Adjuster:

ASSOCIATED MAIL RECEIVED
There are no mail for this case.

view All | Compose Case Mail |

ALL ASSOCIATED TASKSE
Priority Type

View All | Search Tasks | Create New Task | Complete |
Subject Handl Assigned By Completed On Created On Done?

Due Date
No results,

Task Group

9/1/2020

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds...



Merimen e-Claims

Claim Documents

*SKV6666T
[SHD3991D]
™

Dec 31 2019 12:00AM

[-]

Mega Swift Auto

Page 1 of 2
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LKK Auto Consultants Pte Ltd (coregno1sss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/11120000186/GQD3E2

Date: 09/01/2020
REFERENCE
Handling Insurer: India International Insurance Pte Ltd Policy No:
Claimant .
Vehicle No : SKV6666T Insured Vehicle No : SHD3991D
Date of Loss: 31/12/2019 Nature of Claim: TP Claim No:  N/A
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKV6666T
Make & Model: VOLKSWAGEN TIGUAN, 1.4 TSI (A) Engine No: CTH230424
Reg. Date: 05/11/2015 (Man. Year: 2015) Chassis No: WVGZZZ5NZGW025031
Colour: Silver Odometer: 58962 km
Engine Capacity: 1390 cc
Market Value/New Car
Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRE
Front Tyre Size: 255/40Z R19 Rear Tyre Size: 255/40Z R19
Front Left Side: Pirelli 5 mm Rear Left Side: Pirelli 5 mm
Front Right Side: Pirelli 5 mm Rear Right Side: Pirelli 5 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 02/01/2020
Date Inspected: 06/01/2020 Inspected At: Mega Swift Auto (HQ)
176 Sin Ming Drive, #05-11 Sin Ming
Autocare
Singapore 575721
Estimated Period of Repair: 0.0 days
Adjuster: XING GUO QIANG Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/1/2020



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 09 Jan 2020)

Parts: M1-SuUV VOLKSWAGEN TIGUAN 1.4 TSI (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SKVB666T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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