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13rz020 Mermen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

I.. pid _|Et Submitted I-_.,'--

lﬂ].’l.'tllliﬂ |?;']1.;2u:n _ Pending far Survey Report
| _Canecel Case |

Main

(CLAIM SUBFOLDER DETAILS | [Created by insurer]
| Insured:
Maln

Claimant: .

:‘;"““‘“" SDQ838M Date of Loss: |31/12/2019 15:00 - 159

Claim Type: TP / SNM20D200023C02 ina |nun:suwzmmm

Vehicle Reg.

No. PCB4 Policy No, :

[I:iurud_l: i ; | [Claimant): IFNWIUI'I 00016597
[Encess: __|552,000.00

Repairer:

QUEK LI HUAN. 1D: S5839569)

1‘ m““"“‘m:_" China Tﬂplng F—— (Singapore) Pte. Ltd, :um - Tel: 6389 6111 ... EH:MIIM by Tan Kah Leong - 63866153)

]Mn:n FWD Singapore Pte, Ltd, (HQ) - Tel: 6727 5700

Y EC—

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD 1
Adjuster- 1401 3020) e Ltd (HQ) - Te m— .. [Han by TAUFIKH BIN HAMID] . [Final Rpt due

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |
There are no mall for this case. B

ALL ASSOCIATED TASKS— View All | Search Tasks | Creste New Task | Complets |
Duw Dale Priority Typse Tash Group Sub pect Haruljes Lasigned Ay Complated On Creatod On Danet
No results.

hitps-iisingapore. menimen.com/claims/index. cfm Mfusabox=MTRadjusterAfuseaction=dsp_cimheader&caseid=302787 Bextid=3275864CFID=6505. . 1/2



"Nivitha (LKK Auto

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Sent: Friday, 3 January 2020 12:22 PM

To: Carine Yeo TCBC ‘assignments’

Subject: RE: DUR RED: SNM20D200023/PCBAT6C/TKL - FW: ACCIDENT INVOLVING
VEHICLES SDQ 838 M PC 8476 C ON 31.12.2019

Attachments: SDQB838M_ESTIMATE.PDF; SDQ838M_WHOLE SET.PDF

WITHOUT PREJUDICE

Dear Carine,

We refer to your email below.

We will be assigning M/s LKK Auto Consultants to survey your client’s vehicle on a without prejudice basis.

Aside to LEK,

Please refer to the email below & proceed to survey the third party vehicle,

Thank you.
Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 0799809
DID: (65) B3B8 B183 | F. (65) 6222 1033

W: www sg cntaiping.com | FB: www facebook com/chinataipingsg/

Dizclaimer This a-mail and any files transmifted with it is misnded only for the named mcipients and may contan confidential imformation. Any
wnauthonzed disclosure, use or dissemmatian of this message. sither in whole or partial is profibitad If vau are not the intended recipient. please
mabify the sender immedialely. Please delede the e-mal and any copes of it thereaffer

From: Canine Yeo TCBC [mailto:carine.yeo(@borneomotors.com.sg]

Sent: Friday, January 3, 2020 12:19 PM

To: Tan Kah Leong <KahLeong. Tan@sg.cntaiping.com>

Ce: Chee So Chow <sochow.chee@sg.cntaiping.com>

Subject: RE: OUR RED: SNM20D200023/PC8476C/TKL - FW: ACCIDENT INVOLVING VEHICLES
SDQ 838 M PC 8476 C ON 31.12.2019

Dear Kah Leong
We are ok with Xing Quo Qiang
Thank You

Carine Yeo
Motor Claims Assessor



DIRECT LINE +65 6631 1505 | MOBILE +45 9699 6192 | FAX +&5 6476 6247
' EMAIL: carine.yeo@borneomotors.com.sg

Inchcape - Bornea Motors | 2 Pandan Crescent. $128442

www.borneomotors.com.sg | www.lexys.com.sg

From: Carine Yeo TCBC

Sent: Friday, January 3, 2020 11:16 AM

To: Tan Kah Leong

Cc: Chee So Chow

Subject: RE: OUR RED: SNM20D200023/PCB476C/TKL - FW: ACCIDENT INVOLVING VEHICLES SDQ 838 M PC 8476
C ON 31.12.2019

Dear Kah Leong
With reference to the obove-mentionead.

Please find attached herein a copy of our client's Accident Report, Damaged photos & Estimate for your
kind perusal.

As our client is claiming against your insured PC 8476 C, thus would appreciale if you could revert to us on
the liability urgently or we could settle the case under Direct Settlement with Car Rental of @ $150 per day x
no. of days as recommended by your appointed surveyor.

Qwr client would like to have his vehicle surveyed on Monday 06.01.2020 morning.
Kindlly advise if this is possible.
Your kind attention into the above is greally appreciated.

Thank You and Best Regards

Carine Yeo
Motor Claims Assessor

DIRECT LINE +45 6631 1505 | MOBILE +45 7499 4192 | FAX +65 4474 6247
EMAIL: carine.yeo@borneomotors.com.sg

Inchcape - Borneo Motors | 2 Pandan Crescent, 5128442

www.bormeomotors.comsg | www.lexus.comsg

From: Claims Dept of CT1 }

Sent: Friday, January 3, 2020 11:09 AM

To: Tan Kah Leong; Chee So Chow; Carine Yeo TCBC

Cc: Claims Dept of CT1

g:haj;ﬁ g;'i‘;';m: SNM20D200023/PCB476C/TKL - FW: ACCIDENT INVOLVING VEHICLES SDQ 838 M PC 8476 C
Importance: High

CAUTION: This email originated from outside of the organization (Inchcape). Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Dear Kah Leong.

Please conduct PRs for SDQS3SM.



Note officer in charge — Kah Leong 63896193

*** Kindly quote our reference number when replying.

Thank you

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleafl Tower Singapore 079809
DID: (65) 63896116 | F (65) 62247175

W: www sg cntaiping.com | FB: www facebook com/chinataipingsa/ | WeChat: A 7" #% Taiping SG

Disclaimar: This e-mail and any files ronsmitted with it is intended only for the named recipients and may contain confidential infarmation. Any
uriuthonzad disclosure. use or disseminalion of this message. either in whole or partial, is pmhibited If you are not the infended recipisnt. pleasa
notify the sender immediately Plsase delels the e-mall and any copies of d thersaffer

From: Carine Yeo TCBC [mailto:carine.yeo(@borneomotors.com.sg)
Sent: Friday, January 03, 2020 8:59 AM

To: Claims Dept of CTI; Alfred Toh

Ce: Suraidah B Saidi PTCBC; Ashlyn Chng

Subject: ACCIDENT INVOLVING VEHICLES SDQ 838 M PC 8476 C ON 31.12.2019
Importance: High

Good moming Sir or Madam,
With reference to the above-mentioned.,

Please find attached herein a copy of our client's Accident Report, Damaged photos & Estimate for your
kind perusal,

As our client is claiming ogainst your insured PC 8476 C., thus would appreciate if you could revert to us on
the liability urgently or we could settle the case under Direct Setflement with Car Rental of @ $150 per day x
no. of days as recommended by your oppointed surveyor,

Kindlly have your surveyor to contact us @ 9699 4192 for an appointment to have the vehicle surveyed.

Your kind attention into the above is greatly apprecialed.

Thank You aond Best Regards

Carine Yeo
Motor Claims Assessor

DIRECT LINE +65 6631 1505 | MOBILE +65 9699 4192 | FAX +&5 6476 £247
EMAIL: cari mol
Inchcape - Borneo Motors | 2 Pandan Crascent, $128442

www.bormeomotors.com.sg | www.lexus.com.sg



» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crwner ID Type:

Ownier (D

Vehicle Details

Viehiche Mo

Viehicle to be Exported:
Intended Deregistration Date:
WVehicle Make

Vehicle Model:

Primary Colour:
Manutacturing Year:

Engine Nao.:

Chassis Mo

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date;
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years)

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The Information contained herein is correct as at 07 Jan 2020

Singapare NRIC
5691

sDO83EM

Mo

07 Jan 2020

TOYOTA

LEXUS ES250 EXECUTIVE A/TS/R
Black

2m7

ZARF485934
JTHBJ1GG202105205
1350 kW (181 bhp]
$£34,195.00

26 0ct 2017

26 0ct 2017

o

§42673.00

Yes
25 Oct 2027
£32.004.00

25 0ct 2027

B - Car above 1600cc or 97kW (130bhp)
10

£49,9956.00

£36,98B.00

$70,952.00



GIEEHHIOD00SEC | Aas Mara Pie L12 - Buka Meeah
ENTHAY DATE & TIE, D002 16323
SURMATTED 8% Chal MiLm

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plaase repon cormectly ihe detailn of tha accsdant 1o apeed up The Clarme proceEss

2 This Farm must be completisd by the Polcyholds andior the Authorised Driver

A Information provided miust be as truthiul Bnd accurale es possibla. Any willul misrepresentiston of withoiding of malenal facts may allow insUrance companies o
repudiate policy kabality

4, The issue and acceplance of this Form by insurance companies i not an admmsion of policy hability on the pan of e msurance comparn s

&, Any false reporting may be referred to the Police for investigation.

. This report will be forwarded by The insurers of the GlA Records Management Centne established by the General Insurance Assocation of Singapore (GIA) for
mrhiving and that copes of this report will, tor & lee. be made availabls upon applcation by inleresiad poarties

T. By the lodgemant of [his report 10 the insurers, you hereby consent 1o the archiving of fis repon &t the cenire and 10 Copies of fhe nepon being made av aillatihe
nlore paid

ACCIDENT STATEMENT

Date Of Repon 02/01/2020 16:23

Date Of Accideant 311212018 1535

Exact Location Of Accident 808 KITCHENER COMPLEX MSCP
Country/State of Loss SINGAPORE

Vehicle Registration Number SDQBs3am
Insured/Palicyhalder

Mame Of Registered Owner QUEK LI HUAN

NRIC Nao SXXXX569

Email Address NOEMAIL

Mobile Phone Mo (LOCAL) +65-00281666
Altermative Phone No OFFICE-80291666
Vehicle Particulars

Manufacturer LEXUS

Model ESZ50

F.r:-.iff:r:éﬁﬁe'f.:m which vehicle was being used at PRIVATE

Are you claiming under your own insurance policy NO

far repalr to your vehicle?

If Mo, Please state action o be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company FWD SINGAFORE FTE.LTD
Type Of Coverage COMPREHENSIVE

Fleat Policy NO

Policy Number PNPV2019-00016597
Cover Note Numbar

Driver

Mamea of Dnver ANG BOON HENG

Work Permit No SxO(K448)

Date Of Birth 0&/01/1966

Occupation INDOOR

Date Of Driving Pass 08/12/1084

Driving Expenence 35 YEARS AND 0 MONTHS
Geander MALE

Mabile Mumber (LOCAL) +65-90291668
Fax Number

Contact Number

EMall Address BOONBB28B@GMAIL.COM

Pags 1 of 17



Address NA
Postcode

Was driver an employee of the Insured's Company NO

I No, Relationship of the Driver with the Insured  SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accideri SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number af whicla; {including own vehicle) 2

involved in the accident

Was any body injured in the Accidant? NO

Was any injured conveyed to hospital by ND

ambulance?
Was any other matenal or property damaged? YES

| have been approached by unknown parson(s) NO
soliciting/olfering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes, Please stale which Police Station

Was notice of intended Prosecution given? NO
I Yes against whom?

Circumstances of Accident

| SDQB3BM was exiting out from the parking lot of 151 v 3 at mscp of 808 Kitchener complex.As | was about to exit from the
parking lot the 3rd party PCB4T6C came forward onto my left side while waiting for the parking loL.As | drove forward | wanted 1o
make a reverse back as the 3rd party vehicle was blocking my way.suddenly the 3rd parly started to make a reverse back and
collided onto my left rear side of my vehicle.The 3rd party admit that it was his fault,| Immediately parked my vehicle to exchange
our particulars and take some pholos no injuries was involved at the scene.,

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number PCB476C

Vehicle Make/Model/Colaur TOYOTA HIACE

Detals Of Properties

Vehicle Category COMMERCIAL VEHICLE
Mame of Driver CHEN ZHANGRU|
NRIC/Passport Number SXXXXT488

Contact Number 96445082

Address

Postcode

Insurance Company Name

Nature Of Damage
No. Of Passenger (Including Driver)

Fage 2ol 17




Sketch Plan #2
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Sketch Plan Pg. 1

IMPORTANT NOTICE

L
L Thit Form must be completed Hid 1 e At 1
. Information provided must be 21 truthiul and sceurate 3s posible. Any wilful miirepresentation or withhalding of matenasl

Please report cprrectly the detalls of the sccident to apeed up the clalms process

uy The Policyholos AUTHONERE Lirive:

b TLERL

focts mwy allow miutance companie to repudiste policy llability.

. The Bsue and acceptance of this Form by insdrance compenies it not an admitdion of policy liwbdlity on the part of the inuurance

Ty SRILE pOLEIn may FTEFMED 50 BN FOSHLE 191 Likid 1L lH

The report will be forwarded by the isurens of the GIA Rrcords Mimagement Contre extabliihed by the Goneral Imurance
Associstion of Singanore (GIA) for archiving snd that copbes of this report will for 2 fee be made avallable upan spplication by
miwresied parties

. By the lodgment of this repor (e the inwren, you hereby conient to the srchiving of this report st the certre and to coples

of the report being made aveilsble aloresad,
Consent under the Personal Data Protection Act [PDPA)
| andervtand, scknowledge, sgree and coment that

[& Ny insurer, my workahop and the Genefal insurance Association of Singapore ["GIA"] mey/ere permitted 1o collect, use,
disclone and/for process my peronal data/personal infarmation setout in this [form| amd any ether personal Information
provided by me of possesved by my [nurer [collectively the “Personal information” | and disclose and transfer wuch
Personal information 1o all insurers] wha have imured wehicie(s| involved in the scodent (b insureriy] who have mured
wehiciels) mvoived in this gerident ahall be collectively referred Lo s the “lnsuren®], the inagrers’ Wwyerulew fma, the
Manetary Authosity of Sngapote and any reievant government agenty/authority (such s the police), for the purpose(i]
of

(I} precensing handling sndfor dealing with rmy claims including the settiement of the claima and sny neceiany
fmmiTigations sefating 1o the caims;

[H) inwestigating the accident andSor my clalme.
(Wi} careyimg out and/or dusiing with my mstructions or responding to any enguines by me

[1v) adminicteting ry caimd [including the malling of cormespongence, iatements, invoices, fEports of ROTices 1o me,
whith ety involve disciosure af cerpin persoral dath about me to biing about delivery bl the same 84 well 1 on the
enternal cover of enveloper/mail packegeill and/or

(¥) complyisg with applicatile law bn adminlstering, processing, kandling andjor desiing with my clasr [collectvely the
“Purposes”|
iB) &l imsures(s) wha have indured vehiclels) involved in this sccident srd the Imuren’ lawyerilaw lims, misy/are permtied
to codlect, use, distiose and/or process my Perona| information far ane o more of the abowe Purposes; snd

(e} my Persanal infermetion may/can be daclosed by any of the imuren sndior GIA S0 thislr third party jervice provider or
agentiinciuding thewr lawyen/lw firm), which may be sited outade of Singapore, for one or more of the sbove Purposes.

id]  rmy Perional information will also be collectzd end used to complle cliims history for the purpose of friud detection,
Imvestigation and management in present and afl future claime

|2}  the inlormation sa collected under (d) sbove may be shared [ disciied.

il o &l nwarers andfor ary other third partins that assii in evelusting. Swestigating. controlling & maraging fraud,
regulators, low enforcement and govetnment agencles ad ressonably required for the purposes stated, of

[H) Por complying with requirements under any regulations, laws or tourt orders

VERIFY BY AJLAY MARS [ARC)

REPORTING OFFICER
‘-f}’:,hq\-;\ NALIHAMNMAD SLIMARD! BIN MOHD AFFANDI

Bglicyhnldir's Hp.t; Drlies's, Segratire Beparting Centre Peruonret's Signatise

Pare & Time 1T cemwees B ot the palicynotoe | Narme:

Date & Thrw H-'EJ'HN L

Page 3 of 17



Sketch Plan #3 Pg. 1

ACCIDENT STATEMENT (2000 characters)

| SDQB38M was exiting out from the parking lot of 151 Ivl 3 at mscp of 808 Kitchener
complex.As | was about to exit from the parking lot,the 3rd party PC8476C came
forward onto my left side while waiting for the parking lot.As | drove forward,| wanted to
make a reverse back as the 3rd party vehicle was blocking my way,suddenly the 3rd
party started to make a reverse back and collided onto my left rear side of my
vehicle. The 3rd party admit that it was his fault,| immediately parked my vehicle to
exchange our particulars and take some photos,no injuries was involved at the scene.

Tani Voucher No

DECLARATION

IWe declare that iné above pariculars & information provided above are trie in every aspect

VERIFIED BY AJAX MARS REPORTING OFFICER -
MUHAMMAD SUMARDI BIN MOHD AFFANDI

MARS Offcer

Ragsiercd Owner of Orvet s Signatune

Jdeb Complate Date/Time Date/Time

2 January 2020 a1 301 PM 2 January 2020 at 3.01 PM

Page Sof 1T



CERTIFICATE OF INSURANCE

Please call 1072 for FWD Emergency Assistance
if Your Car breaks down or is involved in an accident.
All accidents must be reported within 24 hours of the incident regardless of whether it will lead to & claim.

POLICY NUMBER: PNPV2019-00016591 (Comprehensive - Classic Plan)
Car plate number: SDQ838M

Your name (As the policyholder): Quek Li Huan

Coverage start date: 26/10/2019

Coverage end date: 25/10/2020

Covered geographical area: Singapore, West Malaysia and Southern Thailand
Who is insured to drive;

{a) You; and
{b) Anyone with a valid driving license who You give permission to drive Your Car.

Important things to know:
Your Policy comprises this Certificate of Insurance, the Contract, the Car Insurance Summary and any
Endorsements attached by Us. These documents should be read together as one. You must make sure that

any person You give permission to drive Your Car understands Your duties under this Policy and complies with
its conditions.

Your Policy is anly valid if Your Car is being used for non-commercial activities in accordance with Your contract.

Fihance company:

We confirm that this Policy complies with the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189).

Issued on: 18/10/2019

[ L NS

k A

.',-

19
e —

}

Abhishek Bhatia Please immediately inform us at
Chief Executive Officer or email us at if any details
FWD Singapore Pte Ltd In this Certificate of Insurance need to be changesd

FWD Singapore Pre. Lid. 6 Temasek Boulevard, 8 1801 Suntec Tows 4, Singapore 038966, T: (£5) 6820 8838, Comparny Reglitration No. JO0S0173TH | weew, fwd.comosg
Copyright © 2016 FWD YUngapore Ple: Lt Al Rishts Reserved



2162020

MBHH2000G8S0-01 | Ajx Mars Pi Lid - Bubct Marsh

ENTRY DATE & TIME: SR012020 16:23
SUBMITTED BY Muhammad Feicsl Bin Pabls

IMPORTANT NOTICE

1, Pisase report gorrecily the details of ine sccident 10 speed up the claims process
2 Thes Form must be complgled by the POIGYNQICST B | o )
3. informatson provided must be as fruthitul and gecurats

repudiate policy lability.

4. The issue and acceplance of this Form by insurance

!- ATy Tl LEFIE] VTR LAL Ak L 1%

8, This report will ba forwarded by the insurers of the GLA Records Managemant

E-FILE

SINGAPORE ACCIDENT STATEMENT

companis s not an admission of policy llatility on the part of the insurance compankss.

(OF Ivesiigat) o,

mwmmdhmﬂﬂm:uum“mmmmwwum

‘.l'.ag-whdgmnnmnmnuwimm.ynumrlwmmwmmmumnmnumlmwummﬂmwmrrm“-lhll
atoressid.

Date Of Repon

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Wehicle Registration Number
Insured/Policyholdar
Nama Of Registered Dwnar
NRIC No

Email Address

Mabile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturar

Maodel

Exact Purpose for which vehicle was being used at

time of accident

Ara you claiming under your own insurance policy

for repair to your vehicla?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Typa Of Coverage

Fiest Policy

Policy Number

Cover Note Number

Driver

Name of Driver

Work Permit No

Date Of Birth

Occupation

Date Of Dniving Pass

Driving Experience

Gender

Maobile Number

hitps://singapore. menmen. comiclaims/ndex.cim 7lusebox=SVC dochfuseaction=dsp_viewersman&noimgviewer=1Aftype=24docid=506820805p .

ACCIDENT STATEMENT
02/01/2020 16:23
3171272019 15:35
BO8 KITCHENER COMPLEX MSCP
SINGAPORE

DETAILS OF OWN VEHICLE

SDCB3EM

QUEK LI HUAN
SXXXX560.

NOEMAIL

(LOCAL) +85-90201666
Office-80291666

LEXUS
ES250

PRIVATE

YES

PRIVATE CAR

FWD SINGAPORE PTE. LTD.
COMPREHENSIVE

NO

PNPV2018-00016587

ANG BOON HENG
SXXXX448)

06/01/1966

INDOOR

06/12/1884

35 YEARS AND 0 MONTHS
MALE

(LOCAL) +55-80281868

Cenire sstablished by the Ganeral insurance Association of Singapore {(GIA) for

H H LTALREIRIELE]S, i
mummmumnmummmmmrmmmwnmmn

wme



20672020 E-FILE

Fax Number

Contact Number

EMail Addrass BOONEB28B@GMAIL.COM
Address NA

Posicode

Was driver an employes of the Insured's Company ~ NO
If No, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Vahicle =

Insurance Campany of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Waeather Condibons CLEAR
Road Surface DRY

Other Information
Was any forsign vehicle invalved in this accident?  NO
Number of vehiclas (Including own vehicle) invaived

in the accidant

Was any body Injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulanca?

Was any other matarial or property damaged? YES
| have been approached by ununmm‘par:mm NO
saliciting/offering accident claims assistanca,

Number of Passengers (Including Driver) 1
Datails of Police Action

Was the accident reported to the polica? NO
If Yes,Please stata which Palice Station

Was notice of intended Prosecution given? ND
i Yes, against whom?

Circumstances of Accident

| SDOB38M was exiting out from the parking lot of 151 Ivl 3 at mscp of B0B Kitchener complex.As | was about to exit from the parking
lot.the 3rd party PCB47SC came forward onto my left side while waiting for the parking loLAs | drove forward | wanted to make a
reversa back as the 3rd party vehicle was blocking my way,suddenly the 3rd party started to make a reverse back and collided onto
my left rear side of my vehicle The 3rd party admit that it was his fault| immediately parked my vehicle to exchange our particulars
and take some photos,no injunes was involved at the scane.

Attachment(s)
Are accident photos avallable for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registrabon Number PCB4TEC
Vehicle Make/Model|/Colour TOYOTA HIACE
Details Of Propertiss
Vehicle Category COMMERCIAL VEHICLE
Name of Driver CHEN ZHANGRLUI
NRIC/Passport Number SXXXXT488
Contact Number BE445582

miwmmnmmmmmmmmﬂmp_mmmmwun,rpe-umm-mmm.. e



2/82020 E-FILE
Address

Postcode

insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

hitps:/isingapore. metimen, comidaims/findes.cim Musebox=5VCdocAfuseaction=dsg_viewersman&nolmgviewer=18fype=28docid=508828608p.. N8



Sketch Plan

IMPORTANT NOTICE

Pieas report corrpcily the details of the sccident (o 1peed up the dam proorst

This Farm must be gompleted by the Policyhalder and or the Authorived Driver

1 information provded must be o5 ruthiul and sccurste 44 poaible Ay willul ssreesatation or withhisding of matenal
facts may afiow maurence compankes to epudiste policy febilmy.

é m“.ﬂwdﬂmn“mumnmﬂmmnﬂwmﬂmm

Companet

S fny falss reporiing may be teferted to the Polics for investigatien.
& The regort will be forwarded by the imurers af the GIA Recordi Managoment Centie eslabiishied by the General imuranoe

Assacation of Singapare [GIA] for wrrhivieg and Mt cagees of this repart will far 3 lee be made svsllible wpon spplicstion by
intevested parties.

By the ndgment of this report to the insuren, you hesely consnt te the greiiving of this repart at the cenlte and 10 (o0u
of the Feport being made aveilable sforeind

& Comsent under the Parsonal Data Proteciion At (PDPA]

| underiand, stknowiedge, agree and consent that.

fa) Wy imver, my workihog and The Gimeral bierancs Aviossation af Sngapaes (“GIA°) gy siw permitied 1o collecl, we.
disclone andfor procei my peisonal datadperional indormution set gut in this [Jarm| and ny other pericadl lormation
provided by me o poviesied By my rure |coliesByely the “Peronal Information” | sed distlose and e amuber wuch
Personal information 1o all insurer(i] whe have mioed vehickeiy] imvobeed in this sccident (8l imurer|i) i have @ueg
wehicie{y) ivvsbved in This accident shall b coliectierty rebirred 10 81 the “Tmurent "L the intuen Leypen/les lire, the

:umnmdnwnsnmmwum {nuch as the police|, Fer the purpenall]
1

{il processing, handiing ancfor deskng with fry clemn ISCENg INE EITIEMENT 0f ta cams and sy nedELry
ratigations relating to the clerm

[il} mwestgating the accadent and/or my clam,
(M) carrying oul snd/or deakng wilh my MILUCHOM B TEPOREInG 10 31y engusran by me

{iw) sgminisbening rmy gl (inclading the masling of cotrripondence. ILMEMants. Meioel, FEROFT of noticn 1o me,
which could Involes diiciosore of certam prrianal data sboot me 1o brvy sSout deberry of the Lime a4 well w on the
esternal cover of envelopea/masl patkagn]. andfor

{¥] complying with applicabile Law in sdmimstering procesung handiing set)or deakeg wilh my Cimi|atecuvely the
“Purposet”)

(b) sl imsuroris) who hove miured vehechen) mvobend in this sccitent and fhe imuren’ lawyeru/low Tomi, may/ans peremitied
1o collect, uie, Sacios and/or proces My Feesonal imfermation lor one or more of the sboes Furpases; snd

(€] vy Persanal information may/can be daciowrd by any of the nsurers sndfor GUA to B thard party wervde prowden o
agentsfinciuting their ewyers/lew frmal which may be siied outide of Singapare. for ons of more of the abow Purposes.

(8] vy Persomal imbormation will sl be collerted and used to complie clalm hivtony bor the purpoie of faud detertion,
westigation snd management in el Sd 68 fterd Oam

(#) the injormation so collected under (0] sbove may be shared [ disclosed:

(il 1o s msurers and/ar dey athes Dl gty thal ssil » evalusting, investigating, conirolbng o Mmanagng bl
reguiston, lw enforrement snd povernmenl sgenor @ fealonably required for the purposes dated, of

(i} Por complying with requerements undes amy regulation, laws or court erden

P

1

*

VERIFY BY AJAX MARS (ARC)
REPOATING OFFICER
&:)‘.::5\ BALIHANIRAD SUNARDI BEN MOHD AFFAND
Polioyhalder's lngratum Driver's Sgnatue Reporting Centre Perscosel | Hignature
Date & Time: [ Srwer m ot the pohcyhoiser Kamr
Date & Time REICFIN N,

Skotch Plan #2
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27612020 EFLE

ACCIDENT STATEMENT (2000 characters)

| SDQB38M was exiting out from the parking lot of 151 Ivl 3 at mscp of 808 Kitchener
complex.As | was about to exit from the parking lot,the 3rd party PC8476C came
forward onto my left side while waiting for the parking lot.As | drove forward,| wanted to
make a reverse back as the 3rd party vehicle was blocking my way,suddenly the 3rd
party starled to make a reverse back and collided onto my left rear side of my
vehicle.The 3rd party admit that it was his faull,| immediately parked my vehicle to
exchange our particulars and take some photos,no injuries was involved at the scene.

Taxi Vioucher No.:

DECLARATION

We declare thal the above particulars & information provided above ang bhue in every aspect

VERIFIED BY AJAX MARS REPORTING OFFICER -
MUHAMMAD SUMARDI BIN MOHD AFFANDI

MARS Otfices
Rogsierod Owner of Driver's Sagnatur
Job Complate DateTime Dabéi Time:
2 January 2020 at 3:01 PM 2 January 2020 a1 3.01 PM

hitps (fsingapare. merimen com/daimalindes. cim Musebox=5VCdocAluseaction=dsp_viewersmart&nolingviewes=14Mype=28d0cid=5080280608p. .  BNE



216/2020 E-FILE

GENERAL INSURANCE ASSOCIATION OF SINGAFPORE RECORDS MANAGEMENT CENTRE
& Waffirs Qs 010 00 ingapore DLFSED
Tl (650 6120 OO0 Fas (W8] 6304 0030
Cipessiing Mour . Miandey to Friday, 05:00 - 1700
o CORD MASASLME T CENTRE N SRARADOTON, [ GFT Nayg e, MMAOOULTTIR

IMPORTANT NOTE: Please submit the completed Addendum form tothe tame Authorised Reporting Centre
with whom you subm|tted the Original Report.

ADDENDUM
(a) PARTICULARS OF PERSONMAKING THEAMENDMENTS:
Original ReportNo : MBHH20000550 Vehicle Registration No: .
NaMEan shawnin NRIT) © SINBCEIMIN NRIC/EIN/Passpart Mo - b

{(*Vehicle Driver [ Vehicle Owner) (*) Please delete as appropriate

Addesss . Singapore( )
Contact (Tel) : Mobile No, ; * 55902891666

Email Address

Date of Accident  : 311122019 Time of Accident : 1333

Place of Accident : 808 KITCHENER COMPLEX MSCP

®

Insurance Company: FWD SINGAPORE PTE. LTD

{8) ADDITIONALINFORMATION fAMENDMENTS:

| have made a report on the above mentioned accident and would like to Include additional information or
make the following amendmaents:

1-AMEND FROM THIRD PARTY TO OWN DAMAGE CLAIM

Policyholder [ Driver's Signature Reporting Cantre Personnel’s Signature
Date: Name:

NRIC/FINNG.:

Date:

hiips:/fsingapore.mermen.comidaims/indax. cfm Puseboa=SVCdocAfussaction=dup_viswersman&naimgviewer=1Eype=2Adocia=508825604... 1819



7 TAX INVOICE Borneo Motors (Singapore) Pte Ltd
Ore=xus SIAWOICR o Neonelione
. . GST Reg No_: MR-8500000-9 Sl Bodoate’ CIobES

Wo.2 Fandan Crepcent
_ Singapore 128462
_ Tel mo.: 6631 1368

Account Detail e Custamer Detail
51000003 /ICCI]
China Taiping Insurance (5) Pte Ltd Hdm Quek Li Huan
3 Anscn Road Documant No 38 Tanah Merah Eechll Avenus
#16-00 Springleaf Tower 0 65553
Singapore 073509 THMEAONN. 3 154'\'1‘:
i e Dacument Date Mobile: 91461666 1
1 03/01/2020 ,.a'”ﬁﬂ =L f = JI =12 .35!:'!11
Year Make Model Reg Date Veh Reg No Kilamaters WIP No Order NofRemarks
17 BETGK 355 ASVGOR 26/10/2017 SDQOB3IEM 0 18115 ATP/SDOO838M/31121"
Chassis No Engine Na Terms Lexus Consultant Vehicle In Collected On
JTHBJ1GG202105205 ZARF485934 60 Carine Yeo C L — o foeee (.00 —[~—=f—— 0,00
L | Cd JabiParts Description ity Unit Price Dhc® Amount
-
1/ 2 |[BP-SUNDRY SUNDRIES s’u w{ﬂﬂ
T/P INS: CHINA TAIPING ACC DATE: 31.12.2019
T/P VEH: PCB4T6C DATE IN:
DATE SURVEY:
DATE AUTHORIZE:
2| % [pp-MIBC2 A DAILY STORAGE CHARGE AT THE
RATE OF 5525/- PER DAY WILL COMMENCE
7 DAYS AFTER ESTIMATE DATE. THESE CHGS
WILL NOT APPLY IF REPAIRS ARE UNDERTAKEN 7
BY BORNEO MOTORS. 203"
3| B hF-LI.Iﬂ TO REMOVE ALL NECESSARY PARTS 25 00
TO EMABLE REPATRING AND STRAIGHTEN ON LHS REAR 391"
DOOR, REAR FENDER AND FIX NEW PARTS ,
4|B BP-RES3 TO SPRAY PAINT ON LHS REAR l"”’f-zyuﬁﬂ
DOOR, REAR FENDER AND REAR PANEL 22947
5| B P-LAB3 TO REMOVE AND RE-INSTALL LHS 866.00
REAR DOOR'S COMPONENT AND MECHANISH TO NEW DOOR
(HETT)
6| P-SLANT SUPPLY LHS REAR DOOR SEALANT (METT) 100.00
Barnes Matars s the only autharized workshap to maintain pour Leaus Service your Leaus every
& months or 10,000 km {whichever comes lirst) 1o enjoy watranty berelity. Conditions apply
mhﬂm Customer s Signature Change Summary Total
Please acknowledge receipt of vehicle | Parts
Labour
Materials Less
Lubrication/Fluid
Others
Amount Dus
e e o e s e i e e i ey (AASKIIARMONE PRDRNRINS. - -
TOSECURITY GUARD

DATE  g3/01/2020
PLEASE ALLOW THE LUINDERMENTIONED TME  pg:31

VEHICLE TO LEAVE THE COMPANY PREMISES.

VEHICLEND SDQOB3EM
SIGNATURE
CUSTOMER FORBORNEOQ MOTORS (SINGAPORE) PTE LTD




t AL TAX INVOICE Borneo Motors (Singapore) Pte Ltd
1 Co Reg Ne : 1967000861 www lezus.com.sg
. | 'EST MNo Hﬂ‘-m Lexus Bodycacre Centre
. TIMATE No.2 Pandan Crescent
L Singapors 128462
Tel no.t 6631 1388
Account Detsil e Customer Detail
51000003 /ICCI1
Mdm Quek Li Huan
\;!hl.ll Talping Insurance (5) Pte Ltd 5 — i g e
#16-00 Springleaf Towser 0 Singapore 465593
Singapore 079309
Attn: Motor Claimes Dept Diocurmeni Date Mobile: 91461666
03/01/2020
Year Make Model Reg Date Weh Reg Mo Kilometers WIP Na Ordar No/Remarks
17 BETGK 55 ASVGOR 26/10/2017 SDQOBIEM (1] 18115 ATP/SDO0B3IEM/ 31121
Chassis Ne Engine Ne Terms Lexus Consultant Vahicle In Collected On
WJTHBJ1GGZ02 105205 ZARF485934 60 Carine Yeo C L —f—— .00 —/—/—— 0.00
L|Cd Job/Parts Description Oty UnitPrice | Dic® Amount
T B PF—L.II] TO REMOVE AND RE-INSTALL REAR ﬂﬁﬁ-m‘-,’
SEAT, SIDE TRIM, GARNISH ETC TO EHMABLE REPAIR
(NETT| ?
8| B BP-MECH3 TO REMOVE AND RE-INSTALL LHS Be6. :
PETRCL STORAGE TANE TO ENAELE REPAIR
(NETT) 7
9 B BP-MECH] TO REMOVE AND RE-INSTALL 433.00 .
NECESSARY UNDERCARRIAGE PART ITEMS TO
FACILITATE FUEL TANK REMOVAL AND INSTALLATION
(NETT)
10| B [BP-LAB3 TO REMOVE AND RE-INSTALL REAR 433. ?
LUGGAGE TRIM, GARNISH ETC TO EMABLE REPAIR
(NETT) k4
11| B BP-LAB] TO REMOVE AND RE-INSTALL REAR 216.50
SENSOR TO EMABLE REPAIR /
(NETT)
12| B P-LAB3 TO CHECK WIRING AND LIGHTS 215.!:0/’
FUNCTIONING AND CARRY OUT WATER LEAX TEST
(NETT)
Barnea Motars ks the anly sutharized workihop to maintain your Leaus. Service your Lesus every
& mnths or 10,000 km (whichever comes first) 1o enjoy warranty benefits. Conditions spply.
For & on behall of ;
ﬂ"-.::ﬂm Customer's Signature Change Summary Total
Please acknowledge receipt el vehicle | Parts
Labour
Materials Less
Lubrication/Fluid
Others
Amount Due
e e e L N B O .
TOSECURITY GUARD
DATE  pa/01/2020
PLEASE ALLOW THE UNDERMENTIONED TME  pas31
VEHICLE TO LEAVE THE COMPANTY PREMISES:
AR aeuw Bormeo Motors
SIGNATURE

CUSTOMER

FOR BORNEQ MOTORS (SINGAPORE) PTE LTD nchoops



rF &Y TAX INVOICE Borneo Motors (Singapore) Pte Ltd
Q-—;-' L.E:’(US CoRegNe : 1967000861 www lexus com.sg
S “TESTIMATE™” ko3 Pandan, Cramcent
bl No.2 Pandan Crescent

L Singapore 128462
Tel no.: 6631 1388

o 51;::;;#3 JICCI] Co I
China Taiping Insurance (S) Pts Ltd Fieim Quek Li Huan
35 M 3 T 38 Tanah Marah Xechil Avenus
#16-00 Springleaf Tower 0 Singapore 4655973
Singapore 072909
Attn: Motor Claims Dept D \Date Mobile: 91461666
03/01/2020
Year Make Model Reg Date Yeh Reg Mo Kilometers WIP No Cirder No/Remarks
17 BETGK 55 ASVEOR 26/10/2017 sSDQOB3IEM 0 18115 1TP/SDQOB3IEM/ 31121
Chassia No Engine Na Terma Lexus Consultant Vehicle In Collected Cn
WJTHBJ1GGZ02105205 ZARF4B5934 &0 Carine Yea C L ——fmm e 0,00 ——=fe=foe—— 0.00
L |Cd Job/Parts Description Oy Unit Price | Disc® Amaunt
13 nrsy‘. .
INETT) 17
STER:N TO REMOVE AND REPLACE REAR Bﬁﬁ.ﬂﬂ-‘
WINDSCREEM GLASS
[NETT) T
15| 8 [BP-SUBLET SUPPLY REAR WINDSCREEN GLASS 420.00 ,
BOLAR FILM
(NETT) 7
16| 1 [mToBa26-0811% PANEL BONDING AD ~ v 1.00 267.20 267,20
17| 2 |L&ET004-33220 PANEL SUB-ASEY, RR r‘f"‘ 1.00 1199_80 1199.80
18| 3 75978-33030 ETRIFE RR m_}(!-t. 1.00 38.10 38.10
19| 4 67867-12150 RETAINER, DOOR Y. %L 17.00 5.30 90.10
205 |L67872-33110 WEATHERSTRIP, m:ﬂ""‘f 1.00| 2B2.60 282.60
216 L67858-33040 PROTECTOR RR DOOR 1.00 11.20 11.20
22(7 |L68189-33070 WEATHERSTRIP, RR KV - 1.00 60.20 60.20
234 8 48-33071 FROTECTOR, WIF""" 1.00 28.50 28,50
241 5 62904-33010 DUCT SUB-ASSY, 1.00 192.40 192.40
25(0 |L64BO1-33905 GLASS, BACK WINDOW < #- 1.00| 1653.%0 1653.90
26|1 L56117-50140 DAM, WINDOW GLASS)YX $““ 1.00 28.90 28,90
27| 2 |L75573-33080 MOULDING, BACK WINDOW . "< 1.00 60.20 &0.20
Bornes Motor i the anly sutharized workshop to malntain your Lexus. Service your Leaus every
| Gmonths or 10,000 km {whichever comes lirst) lo enjoy warranty benalits. Conditions apply.
For & an behall of :
Borneo Meolors Customer’s Signature Change Summary Total
Please acknowledge receipt of vehicle | Parts
Labour
Materialy Len
Lubrication/Fluid
Chhars
Amount Due
e e e e e e A O A N e e e e
TOSECLRITY GUARD

DATE 03/01/2020
PLEASE ALLOW THE UNDERMENTIONED TME ©0B:31
YEHICLE TO LEAVE THE COMPANY PREMISES

VEHICLENG  SDQOB38M

SIGNATURE
CUSTOMER FOR BORNEQ MOTORS (SINGAPORE) PTELTD




5 Z e UIS TAX INVOICE Borneo Motors (Singapore) Pte Ltd
k =~ - X Co Reg Ne  : 1967000841 www lexus.com.sg
= i G5T Lemus Bodycare Cantre
G s, T No.2 Pandan Crescent

Singapors 128462
Tel no.: 6631 1388

A Detail Account No Customer Detall
51000003 /1CCI1
China Taiping Insurance (S) Pta Ltd Mdm Quek Li ﬁ"“h B
3 Anson Rosd Document Mo > 38 Tanah Marah Eechi -
#16-00 Springleaf Tower Sing 465591
Singapore 079909 e
Attn: Motor Claims Dept D Date bile: 91461666
03/01/2020
Year Make Model Reg Date Veh Reg Mo Kilometers WIP No Ovder No/Remarks
17 BETGK 55 ASVGOR 26/10/2017 SDQOBISM 0 18115 1TP/SDQOB3BM/31121!
Chassis No Engine Ma Terms Leaus Consultan Vehicle In Collected On
JTHBJ1GG202105205 ZARFA485934 60 Carine Yeo C L —=f=f—= 0.00 —=f-—=f-— 0.00
L |Cd Job/Parts Description Oy UnitPrice | Disc® Amount
28| 3 [L75762-33070 MOULDING RR m;’-’-“"_ 1.00 97.80 97.80
29| 4 |L61612-33150 PANEL, QUARTER LH * 1.00| 151%.30 1519.30
30| 5 LE5638-33060 LINER RR WHEEL ¥ §¥%- 7 1.00 211.80 211.80
31| 6 1000-20 SIKA 182010 SIKA TACK GOl (B - 2.00 108,00 216.00
32|17 1000-22 SIKA 207. G+P ADHESIVE PRIMER . 1.00 200.00 200.00
33|T pBE-MISCL SHOULD THE ABOVE VEHICLE BE SUBJECT TO
TOTAL LOSS OR TOW OUT BY INSURANCE (
COMPANY OR BY THE OWNER PRIOR TO THE
REPAIR A 64 OF THE QUOTATION PRICE WILL r
BE IMPOSED AS ADMIN CHARGES TO A MAX OF I-{r 'ﬂ'““‘&
§1000 4 TOWING CHARGES IF APPLICABLE.
R N = f
lollowing ob|ot|>o?
T "
== Rosp et
‘ - Wity .-' rl_ruy
Bornes Motors s the anly rized workshop ta malnisin your Lesur Service your Leaun every
& months or 10,000 km (whichever comes firsl) o enjoy warranty benelits. Conditions apply.
Fw.mﬂmhﬁhﬂmd Curtomer's Signature Change Summary Total SN Tasae
Pleaie scknowledge receipt of vehicle | Parts 6,158.00 | GST 7.00% 1,394.51
' - Lsbour 13,343.50
f— o Materials 420.00 | Less 0.00
y K.‘ ! I Lubrication/Fluid 0.00
Fd Others 0.00
£ 4 Amount Due 21,316.01
r iy
= ' FLEASE TEAR ALONG FIRFOBATID LiNE
TO SECURITY GUARD
DATE  03/01/2020
PLEASE ALLOW THE UNDERMENTIONED TiMe  08:31
VEHICLE TO LEAVE THE COMPANY PREMISES.
SDO0B3EM
YEHICLE NO

S @ Bomeo Motors

CUSTOMER FOR BORNEQ MOTORS (SINGAPORE) PTE LTD .



Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING
Case Maotifed Est Submitted Ad) Assigned Ad) Bpt Ad| Submitted 1ns Auth'ed | Status
03 Jan 2020 Pending for Survey
Main |09 Jen 2020 15:38. $$739.20 5$739.20 i
amage | |SSETRE | Meain | Cancel Case |

Reference

[Created by Insurer]

CLAIM SUBFOLDER DETAILS
Insured! =, Co. Reg. No.: -

Hin QUEK LI HUAN, 1D: S6819553)

Clalmant:
SDQ83BM

Venicie Reg.

No.:

Claim Type: | TP / SNM200200023C02
Vehicke Reg.

Ma. PCBATEC
{Insured); |

31/12/2019 15:00 - :59
[26 Months and 5§ Days From LTA Reg Date (Man Y]]

CHMBISNIS247519000

Date of Loss:

Policy/Cover
Note No.!

Policy No,
[Clairmant):

PNPY2019-00016597

Exceas: 582,000.00
Borneo Motors (§) Pte Lid (Pandan) 2 Pandan Crescent. 138462 West Coast - Tel: 86311857

China Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 5385 8111 ., [Handied by Tan Kah Leong - 53856193]

Repairer:
Hardfing
Insurer:
Claimant’s
Insurer:

Adjuster:

FWD Singapore Pte. Ltd. (HQ) - Tel! 6727 5700
LKK Auto Consultants Pte Ltd (HQ) - Tel: 62563561 ... [Handied by MOHWD RASUL] .. [Final Rpt due 14/01,/2020]

ASSOCIATED MAIL RECEIVED
There are no mail for this case.

view All | Compose Case Ml |

ALL ASSOCIATED TASKS=

Due Date  Priority Type
No results

view All | Search Tasks | Creste new Task | Complets |
Sutiject  Handler Assigned By Completed On Created On Done?

Task Group

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp c... 7/2/2020



Merimen e-Claims

Claim Documents

*SDQ838M (SNM20D200023C02)
[PC8476C]
™
QUEK LI HUAN
Dec 31 2019 3:00PM

Borneo Motors (S) Pte Ltd

Page | of 2

umum' Uplaad Photos I Cnmnununrl View [View in Brawse =]
Assessment Reports 1 per page ~]| &
No |Finalized On Ajax Mars Pte Ltd (Bukit Merah) [ Thumbnail | Print
! | DL/01/20 16:46 | Accident Statement © [ Losa M
Photos/Images 1perpege [v] B
No_|Finaized On Ajax Mars Pta Ltd (Bukit Merah) Thumbnall| Print
t |02/01/20 16:30 ?“‘"‘"‘l bous Fhate I O | eaws | &
2 |oaowa016:30 | AeSdent Phote ; O | owiws | B
3 (020120 16:30 [ RECAE ENCRS o ecmets] O | i | &

1 |
a |oyoi016:30  (ReclemtPhete : O | wers | & |
5 |oz/ou/20 16:30 ‘["‘""""“HIMI s B : D | waws | B
O R Tl renepot vy O O | eaws | B
7 |oas01/20 16:30 t‘“““. B i : O | wews | A
&8 |02/01/20 16:30 ?uuml s bt 0| sans &
9 |oamn2016:30 | AOCINNE BNOM e O | acwc | &
10 |02/01/20 16:30 ?“""". T 1 O | wears | 4|
Identification

1 (ozowa0 e | pues Mg - 1 O | oew | &)
i [oamyanasas |[SVAR KRS O | wows | B |
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail_ Print
1 |07/0220 11:25 | Genersl View ) | Load FOF |
Documentation 1 per page ﬁ =)
No |Finafired On China Talping Insurance {Singapore) Pte. Ltd. (HQ) Thumbnall| Print
1 |D3/01/20 12:26 | Pre-Repair Survey © | Losa For 5-
No  |Finalized On Ajax Mars Pte Ltd [Bukit Merah) Thumbnall | Print
1 |omoiz0 1639 [""m‘“. -—_ 5 ] 0D | i
2 |020L2016:29 | Dreesneoien meaen : O | osews | B |
3 |o2/01/20 16:29 m eyl : 0 | Load TIFF

Linked Accident Report Documents

View |View i Brawser |~

Assessment Reports 1 per page ["]i =]

No | Finaiized On Ajax Mars Pre Lid (Bukit Marah) Thumiﬂ_l,lli Print

1 |02/01/20 1646 | Accident Statement Lowd HTM |
10/01/20 14:13 | Addendum Sheet Load TIFF |

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 7/2/2020



Merimen e-Claims

Page 2 of 2

Assessment Reports 1 per page E il
Ne | Finalzed On Ajax Mars Pte Ltd [Bukit Merah) Thurmbnail| Print
3 [10/01/20 1414 [Accident Statement Addm. #1 @ [ rosd M
Photos/Images dperpage [v] A
Mo |Finajized On Ajax Mars Pte Ltd [Bukit Merah) Thumbnail | Print
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LKK Auto Consultants Pte Ltd (cores e 1assor1ser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singa

pore 408933

Tel: 6256-3561 Fax: 6844-8805 Emall sur@lkkauto.com;assignments@@ikkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSICTI20000152/R1VFIE2
Data: OTR2r2020

REFERENCE

. China Taiping Insurance : .

Handling Insurer: I ) Ple. Lid Policy No: DMB1SN18247518000

Clalmant Vehicle SDO&3SM lnnl..lrud Vehicle PCBATEC

No: No :

Date of Loss:  31/12/2018 Nature of Claim; TP ﬁ';"“ SNM20D200023C02

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SDQ838M

Make & Model; LEXUS ES250, 2.5 (A) Engine No 2ARF485934

Reg. Date: 261072017 (Man. Year: 2017) Chassis No: JTHBJ1GG202105205

Colour: Black Odometer; 47728 km

Engine Capacity: 2494 cc

Marka! Value/New Car Price: N/A

Sum Insured (S%): Market Valua/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 225/50 R17 Rear Tyre Size 225/50 R17
Fromi Lefi Side: Pirelll & mm Rear Left Side: Pirelll 6 mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli 8 mm
The above valuss represan! the remaning lyrs reads depth
\COST OF CLAIMS ~ Repairer's Adjuster's Difference __ Diff %
Parts 6,358.00 89.70 6,268.30 98.58
Miscellaneous llems 0.00 Q.00 0.00
Labour 13,563.50 649.50 12,914 .00 85.21
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0,00
Gross Total (S5) 19,921.50 739.20 19,182.30 96.29
+ GST 7.00/7.00% (S§) 1,384 51 51.74 134277 B6.29
Natt Amount (S5) 21,316.01 790.94 20,525.07 56.29
INSPECTION
Date of Assignment: 03/01/2020
Date Inspected: DBM01/2020 Inspected At: Bormeo Motors (S) Ple Ltd (Pandan)

Estimated Period of Repair: 7.0 days

2 Pandan Crescent
Singapore 128462

Adjuster: MOHD RASUL

Manager: VERON CHEN
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NOTE: This report represants our findinga af the time and piace of ingpection sheted herein, Such inspechion had been camed out o the best of our
knmowledge and ability but any other Kabilfy under amy ather croumstances is hermby supressly srchided
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(REPAIR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS 5514.442.90 NETT)
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REPAIR DETAILS

: Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 07 Feb 2020)

|Parts: 143 LEXUS ES250 2.5 (A) (Catalogue;Menmen Singapore 1.0)
| Labour: Repairer's {Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SDQB38M)

Validity: These estimates are valid only if they contain the print code (above) on all eshmate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

_Furthnr Info: lems/ivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Pari No. Particulars Condition Repairer's Amount
1 1 *SUNDRIES Necessary 100.00FS *50.00FS
2 1 *LHS REAR DOOR SEALANT Not Necessary 100.00FS *-FS
3 1 “PANEL BONDING AD * Check 267 20FS *-F§
4 1 *PANEL SUB-ASSY. RR Repair 1,188 80FS *-FS
5 1 *STRIPE RR DOOR Serviceable 38.10F5 *.FS
8 17 "RETAINER, DOOR Serviceable 80.10FS *-FS
7 1 *WEATHERSTRIP, RR Serviceable 282 60FS ~FS
8 1 *PROTECTOR RR DOOR Necessary 11.20FS *"11.20FS
9 1 *WEATHERSTRIP, RR Serviceable 80.20FS ~Fs
0 1 *PROTECTOR, QUARTER Necessary 28.50FS *28.50FS
11 1 *DUCT SUB-ASSY * Check 192 40FS *-FS
12 1 *GLASS, BACK WINDOW Serviceable 1,653 80FS *-FS
13 1 *DAM, WINDOW GLASS Serviceable 2B90F5 *-FS
14 1 *MOULDING, BACK WINDOW Serviceable 60.20F5 ~FS
15 1 *"MOULDING RR DOOR Serviceable 87.80FS “.FS
16 1 *PANEL, QUARTER LH * Check 1,519.30FS ~FS
7 1 *LINER RR WHEEL Serviceable 211.80FS *.FS
18 2 *SIKA 182010 SIKA TACK GO! (BLA * Check 216.00Fs *FS
19 1 *SIKA 207. G+P ADHESIVE PRIMER * Check 200.00FS *FS
F=Franchise pad S=Spchiefl

Total Parts (S§)  6,358.00 89.70
[ Report was unsubmitied during this print-out. |
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Recommended Miscellaneous Iltems
There are no new miscellaneous llems selected,

Recommended Labour
No Particulars

Lab.Type

Repairer's

Page 5 of 5

Amount

Labour tems

1

10
1"

12

TO REMOVE ALL NECESSARY PARTS TO ENABLE
REPAIRING AND STRAIGHTEN ON LHS REAR DOOR, REAR
FENDER AND FIX NEW PARTS

[* Check)

TO SPRAY PAINT ON LHS REAR DOOR, REAR FENDER AND
REAR PANEL

(* Check}

TO REMOVE AND RE-INSTALL LHS REAR DOORS
COMPONENT AND MECHANISM TO NEW DOOR

TO REMOVE AND RE-INSTALL REAR SEAT, SIDE TRIM,
GARNISH ETC TO ENABLE REPAIR

[ Check)

TO REMOVE AND RE-INSTALL LHS PETROL STORAGE TANK
TO ENABLE REPAIR

[* Chinck)

TO REMOVE AND RE-INSTALL NECESSARY
UNDERCARRIAGE PART ITEMS TO FACILITATE FUEL TANK
REMOVAL AND INSTALLATION

[* Chck)

TO REMOVE AND RE-INSTALL REAR LUGGAGE TRIM,
GARNISH ETC TO ENABLE REPAIR

(* Check)

TO REMOVE AND RE-INSTALL REAR SENSOR TO ENABLE
REPAIR

TO CHECK WIRING AND LIGHTS FUNCTIONING AND CARRY
OUT WATER LEAK TEST
TO RESET ECU & REPROGRAMME

TO REMOVE AND REPLACE REAR WINDSCREEN GLASS
(* Chach)

SUPPLY REAR WINDSCREEN GLASS SOLAR FILM
{* Check)

Gross Labour Cost (S§)

New

New

New

New

MNew

New

Mew

New

New

MNew
MNew

Mew

5,186.00

2,968.00

BB6.00

866.00

866.00

433.00

433.00

216.50

216.50

216.50
866.00

420,00

0.00

D.00

0.00

0.00

0.00

0.00

0.00

216.50

216.50

216.50
0.00

0.00

13,563.50

643.50

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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