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L
Ssa BA B Pte Ld Company Registration No. 199607 198R

51 UHIAVE 1, #12-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX @ (065) 62564315

Your ref; D20000078MFSH Date; 09/01/2020
Owr ref: CC4/FCI20000121/Dea3

The Motor Claims Department

MS FIRST CAPITAL INSURANCE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SH 6383M
We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 03/01/2020
at the premises of M/s Chunni Motor Work Pie Ltd - Ang Mo Kio and have the following to report:-

Workshop Estimate Amount : 5§ 16.953.90
Revised Estimate Amount : 5% 10,188.09
"Check” Items Amount : S% -

Total (Including Check Items) : 83 10,188.09

Market Value : 8% - (est)
LTA Reimbursement Value : 8§ - (est)
Nett Value 1 59 - (est)
Description of Damage: R
The vehicle sustained damages at the T =

D) -

s

N/S Body

Commenis/Present Status:
Damages Consistent
Estimated normal period for repairs: 4.0 day

Yours faithfully,

ANG BRYAN TANI
Licensed Appraiser



' 30-12-18:14:02 iChunni Motor Works Pte Ltd Scon Hock T H g
CHUNNI MOTOR WORK PTE LTD N
REPAIR ESTIMATE*

VEHICLE NO : SH 6383M DATE :30.12.2019
MAKE TEL : 65425119
MODEL ___: MERCEDES FAX : 6542 6039 Awd\ O
Qty Parts Description/ Labour c Unit Price Amount
Door Shell, FrtLH Y.,.4,} § 297000 |
Door Shell, Reas/LH . 4.} S 2,870.00
Mirror Glass, Ft/LH +10 5 380.00 | /
Mirror Cover Fr/LH  “iul s 35000 F
Mirror Housing W/Signal Lamp, Frt'LH *i+ § 890.00 |~
Mimor Motor Assy, FIVLH " S 92000
Door Window Regulator, F'LH - L 620,00 |/
Door Window Motor, FrtLH =+ 5 §60.00 |,
Door Centre Pillar Outer (LH} o.b q ﬂ 3010 S  3,980.10 |\
Side Panel Outer/LH v 5 730,90 | .
SUB TOTAL § 14,571.00
LESS 10% $ 145710
DISCOUNTED TOTAL § 13,113.90
Labour Charge
Panel Beating $  1,600,00 [
Spray Painting Charge s 900.00
Wiring Charge 'I 355 ) L 50001 M
Towing Charges 5 50.00 | riu
Tuff Kote S 50.00 | = -
Transfer Of Door 5 12000 | 8 24000 | L1y
Re-set Frt & Rear Power Window System 5 200,00 | § 400.00 |4
Re-set and Diagnosis b4 550.00 [~y
TOTAL LABOUR S 3,840.00
ESTIMATE TOTAL 10(9%-09 [5 1695390
02 kv @ (192,
| ' I <linal L ls sdu \f
N Py
|
= = 4_6‘ LXK Autg Consultants hince notify
- the Repairer of the foliowing:
s To resurvey beloralafier aprdy painting
P N o To ceploy Oarnmaged Sarta duong (eiuhvy
> s Parms pnces see BUSCT I ofnfirmaton
¢ Thurd paty sunvirg @ 0N & “WThowt Prgudics” Base
4t b adon s e g s IR
i subiect 1o findl approwil tnpr irgurance Compan
A iroteige] by B
Thix is an imtial estimate bm:fi’_‘ o a visual inspection of the :l:m'r vﬁ:t The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appainied by (he iMSUrance company.
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MOTOR SURVEY ASSIGNMENT
Date 30-12-2019 Our Ref No. D20000078MFSH
Accldent Date 28-12-2019 Claim Type. Third Party P
ol ‘}ﬂ 21?63)4 USpP
Insured Vehicle SHCO862M Third Party Vehicle. SH5383M o br\n
Survey Location AMK AUTOPOINT, SOON HOCK MOTOR #01-05/08 NN
Contact Person. LYNN OR IRENE - 65421726 1L B'a“"
Contact No. 85427162/ 0 Fax No. 65426039
Survey Type WITHOUT PREJUDICE: ACCIDENT NOT REPORTED"
i

Alipaisiey LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contacl Persan NA Fax No. 88418315
Contact Number. MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop
Cc : TP Saolicitor

Officer Incharge

CHUNNI MOTOR WORK

PTELTD
NA

MERINA CHIA SAN SAN

Attention. NIL

TP Solicitor Fax No. MA

IMPORTANT NOTE

Kinaly submit the survey report via CWS within 14 days for survey assignmenl and 7 days for re-inspection
This is a computer ganarated letter, no signature reguired,




Mei Kwan ‘I.Klthutn!

From: Merina Chia <MerinaChia@msfirstcapital. comsg>
Sent: Tuesday, 14 January, 2020 %47 AM

To: Mei Kwan (LKKAuto); Asher Sng (LKKAuto)

Cc: Admin A

Subject: RE: SURVEY ASSESSMENT - D20000078MFSH/1
Attachments: SHCD962M SAS1 pdi

Categories: HMK

Dear Mei Kwan,

Please refer to the attached SAS report for your perusal

Thank you.

Best Regards,
Merina Chia (Ms)
Mator Claims Department

M5 First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | Tel: 6507 3848 | DID : 6507 3856

| Fax No.: 6507 3849 | Email: merinachla@msfirstcapital.com.sg | Company Regn. No. 195000106C
A Member of EEE insurance Group

Personal Data Protection Act 2012 ("PDPA"):
Under the POPA, there are various reguirements thot requiate the processing of your persanal dota, Please refer o
heep: ! fwww. mefirstcapital, com. 5¢ for detaily af POPA Personal Data Collection Statement

Canfidentrality Notice: Thize-mail j& confidential. It moy also be legofly privileged. If you are not the addresses or to whom [t i intended, you
may not copy, farward, disclose or use any part of It If you have received this message in error, plecse delete the mewsage ond all coples from
your sstem and notify the sender Immediately by return e-mail.

From: Mei Kwan [LKKAuto) <Meikwan@|kkauto.com>

Sent: Tuesday, 14 January 2020 9:37 AM

To: Merina Chia <MerinaChia@msfirstcapital.com.sg>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D20000078MFSH/1

YOUR REF: D20000078MFSH
LKK REF: CC4/FCI20000121/Dea3

Dear Sir / Madam,
We refer to the above matter,
Kindly advise whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action.
« wishing you a Happy ana rrosperous Lunar New Yeg,

Thank you
Best Regards,
Mei Kwan | Admin



LKK Auto Consultants Fre Lid
Phone: 6841-1972 | email: gssignments@{kiauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408033)

From: CW$5 Motor Claims IrnaIcltg-,cwsmginrclaimgmﬂ[g;mglml.mm.;gl
Sent: Thursday, 2 January 2020 3:56 PM

ASSIGNMENTS KAUTO.COM

Cc: CWS Maotor Claims <cwsmotorclaims@msfirstcapital com.sg>; Merina Chia -:Mgrina;mgEm;fimcagi;al.;nm.sp

Subject: PRI: SURVEY ASSESSMENT - D20000078MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Depariment

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

E This email has been checked for viruses by AVG antivirus software.
MWEUEIQE"




Asher EH (LKKAuto)

From: Merina Chia <MerinaChia@msfirstcapital.comsg>
Sent: Tuesday, 3 March 2020 9:44 AM

Teo: Asher Sng (LKKAuto)

Cc: Admin A

Subject: RE: SURVEY ASSESSMENT - D20000078MFSH/1
Follow Up Flag: Follow up

Flag Status: Completed

Dear Asher,

Liability unclear for this case

Please proceed on WP basis and let us have your invoice.

Thank you

Best Regards,
Merina Chia (Ms)
Motor Claims Department

ME First Capital Insurance Ltd | 36 Robinson Road. City House #16-01 Singapore 068877 | Tel: 6507 3848 | DID - 6507 3856 | Fax

No. : 6507 3849 | Email: merinachia@msfirstcapital.com.sg | Company Regn. No. 195000106C
A Member of EEEEEM insurance Group

Fersonal Dato Protection Act 2012 ["PDRA")
Lingter the FOPA, there ane sarious ¢ eguirovments tHar e yulare che proc 1 of o personal dato. Pleowe refe

From: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>
Sent: Monday, 2 March 2020 9:42 AM

To: Merina Chia <MerinaChia@msfirstcapital.com.sg>
Cc: Admin A <admin-a@|kkauto.com>

Subject: RE: SURVEY ASSESSMENT - D20000078MFSH/1

Hi Merina,

We refer to the email below,

Based on both party GIA report the liability Is unclear, we are pending for both video to review the liability.

Thank You.



Bl Regorms
Asher Sng | Cons Hanclles
LKK Auto Consullonts Pe Ltd

phone: $841-5051 | emalt gshersngdikkouto.com | lox: 6741-4108
Bl 51 Paya Ul industial Park. Ubl Avenws || #02.2% | 5/408933)

From: Merina Chia <MerinaChia@msfirstcapital.com.sg>
Sent: Friday, 28 February 2020 2:29 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Cc: Admin A <admin-a@lkkauto.coms
Subject: RE: SURVEY ASSESSMENT - D20000078MFSH/1

Dear Asher,
Please take note that we had received LOD for the above mentioned case.

Please do update status for this case.

Thank you,

Best Regards,
Merina Chia (Ms)
Motor Claims Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | Tel: 6507 3848 | DID : 6507 3856 | Fax
Mo : 6507 3849 | Email! mernachi sfirstcapital com.sg | Company Regn. No. 195000106C
A Member of EEEEEN insurance Group

Persono! Data Protection Act 2012 [POPA");
Lingiér plie POPL Mhere aore voriows requiteenenits thot rrguane e processing of powr persngd cofa. Please refer [o

Fremme f s, ] ratcopitol, coun, 99 for defdlls of POPA Aersansl Dets Colles wt SEn e
Lomnfleisertiality Mothoe: This e=madt 4 confrgentiol. ir nuly abve be lesatly privitewed. If wou are nal fh aoolesser or to s IF bs infarnse d.
midy nol copy, forward, disclose or uur ang poct of I [f yeu have teceived this me SEOge N wrron, please delele the imessage ond aoll coplies from

your system ond notify the sender immediotely by relurn e-mail.

From: Mei Kwan (LKKAuto) <Meikwan @ kkauto.com>
Sent: Friday, 10 January 2020 1:44 PM
To: Merina Chia <MerinaChia@msfirstcapital.com.sg>; Asher Sng (LKKAuto) <AsherSng@ikkauto.com>

Ce: Admin A <admin-a@lkkauto.com>
Subject: RE: SURVEY ASSESSMENT - D20000078MFSH/1

YOUR REF: D20000078MFSH
LKK REF: CC4/FCI20000121/Dea3

Dear Sir / Madam,

We refer to the above matter.



* We had inspected TP vehicle SH 6383Mat M /s Chunni Motor Work Pte Ltd - Ang Mo Kio on a WP basis and TP
repairer proposed for a direct settlement.

Enclosed for your perusal is:
* TP estmated cost of repair
+ Preliminary advice

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action.

Please take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

To check availability of the case handler, you may contact the undersigned.

» wishing you @ Happy ana Frosperous Lunar New Yegy -

Thank vou,

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6abt o055 | email: MeiKwan@ lkkauto.com | fax: 67414108
BIk 51. Paya Ubi Industrinl Park, Ubi Avenue 1 #0z-25 | S{ao8033)

From: Admin-D (LKKAuto) <admin-d@|kkauto.com>
Sent: Thursday, 2 January, 2020 4:07 PM
To: 'CWS5 Motor Claims' <cwsmotorclaims@mesfirstcapital com sg>; assignments <assignmen kkauto.coms

Cc: 'Merina Chia' <MerinaChia@msfirstcapital.com.sg>; Admin A <admin-a@lkkauto.com>
Subject: RE; SURVEY ASSESSMENT - D20000078MFSH/1

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards

GNIVITHA

LEK Auto Consultants Pte Lid

Phone: 6841-1972 | email; assignmentsi lkkauto.com | fax: 62564915
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(308933)

From: CWS Motor Claims |mailm:cwmlﬂturc!a|m5@msﬂmcaguai.mm.sg]

Sent: Thursday, 2 January 2020 3:56 PM
To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims @msfirstcapital com sg>; Merina Chia <Merin
Subject: PRI: SURVEY ASSESSMENT - D2000007BMFSH/1




Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

P5: This is a system generated mail. Please do not reply to this mail.

= | This email has been checked for viruses by AVG antlvirus software.
WWW.3vg com




¥y L7 LKK Auto Consultants Pte Ltd

- 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
e TEL 6256 3561 FAX: 6256 4315

Reg No: 199507198R GST Reg. No. 18-9607198-R

MS FIRST CAPITAL INSURANCE LTD Ref : CC4/FCI20000121/Deadq2

2SSO ROND ez [HNIAN
#16-01 CITY HOUSESINGAPORE 068877 Zoock

Insured Veh,

Policy No. D-18082579MFSH Coverage ($) 0.00
Claim No. D20000078MFSH Excess ($) 0.00

| ddhd ulars andition
MERCEDES BENZ E 220 c.C 2143

Assign From MERINA CHIA Assign Date 02/01/2020

Vehicle P

Make & Model

Engine No. HIDDEN Year of Reg. 2013
Chassis No. WDD2120022A758798 Colour WHITE
Odometer 1037825 Steering IN ORDER
Brakes IN ORDER Madification SPORTS RIM

R/H Front Tyre |205/60 R16 WEST LAKE 5 mm
L/H Front Tyre |205/60 R16 WEST LAKE 5 mm
R/H Rear Tyre |205/60 R16 WEST LAKE 5 mm
L/H Rear Tyre |205/60 R16 WEST LAKE 5 mm

¥ - T
-?' Description of Damages J

THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY,
DAMAGES SEE DETAILS.

Accident Date  28/1222019
Sm held at CHUNNIMOTOR WORK PTELTD

BLK 10 ANG MO KIQ IND. PARK 2A,
#03-18 AMK AUTOPOINT
SINGAPORE 568047,

A)THE INSPECTION WAS CONDUCTED ON A“WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408833
TEL 6256 3561 FAX: 6256 4315

1 8 74 74

Lds BE B

Reg. No: 168607198R GST Reg. No, 19-8607198-R Paga No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SH 6383M
REPLACEMENT OF PARTS
1|DOOR SHELL ,FRT/LH DENTED 2,970,00 2,970.00
1|DOOR SHELL ,REAR/LH DENTED 2,870,00 2,870.00
1|MIRROR GLASS FRT/LH NOT NECESSARY 380.00 -
1|MIRROR COVER FRT/LH NOT NECESSARY 350.00 -
1|MIRROR HOUSING W/SIGNAL LAMP FRT/LH NOT NECESSARY 880.00
1|MIRROR MOTOR ASSY FRT /LH NOT NECESSARY 920.00
1|DOOR WINDOW REGULATOR FRT/LH NOT NECESSARY 620,00
1|DOOR WINDOW MOTOR FRT/LH NOT NECESSARY 860.00 s
1|DOOR CENTRE PILLAR OUTER (LH) DENTED 3,980.10 3,980.10
1|SIDE PANEL OUTER/LH TO REPAIR SEE 730.90 -
LABOUR
LESS 10% DISCOUNT -1,457 10 -882.01
13,113.80 8,838.00
LABOUR
PANEL BEATING.INCLUSIVE OF THE REPAIR OF SIDE 1,600.00 600.00
PANEL OUTER/LH,
SPRAY PAINTING CHARGE. 800.00 800.00
WIRING CHARGE. NOT NECESSARY 50.00 -
TOWING CHARGES. NOT NECESSARY 50.00 -
TUFF KOTE. 50.00 30.00
TRANSFER OF DOOR 240.00 120.00
RE-SET FRT & REAR POWER WINDOW SYSTEM. NOT NECESSARY 400.00
RE-SET AND DIAGNOSIS NOT NECESSARY 550.00 =
3,840.00 1,350.00
GRAND TOTAL 16,953.90 10,168.09

ANG BRYAN TANI|

Automotive Assessor | Investigator

MSCLAIMER OF LIABILITY TO THIRD PARTIES - This Repon is made solsly for the uss snd benafit of the Cllent asmed on the front pags of this Report.




