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Your refl: D20000DDSIMESH Date: 02/01/2020
Our ref: CC4/FCI20000105/Hda3

The Motor Claims Department

MS FIRST CAPITAL INSURANCE LTD

Dear Sir'fMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SLV 4577T

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 31/12/2019
at the premises of M/s World Auto Pte Ltd and have the following to report:-

Workshop Estimate Amount . 5% 9.569.30)

Revised Estimate Amount : S 3.876.75 ~ 4,076.75

"Check" Items Amount : S§ I,148.08

Total (Including Check Items) : 5% 5,024.83 - 5,224 .83

Market Value - 5% - f(est)

L. TA Reimbursement Value : S§% - (est.)

Nett Value - 55 - (est.)

Description of Damage: e

The vehicle sustained damages at the s I ] ot

I

Rear Portion I' —L:al’

T

Commenis/Presemt Status:
Damages Consistent
Estimated normal period for repairs: 6.0 day

Yours faithfully,

LEE HOCK ANN
Licensed Appraiser
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WORLD AUTO PTE LTD
5 KIM CHUAN LANE
S'pore 537070
Tel No. : 6451 3933 Fax No. : 6455 7576
E-Mall : worldaut@singnet.com.sg
Website : www.worldauto.com.sg
Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

MS FIRST CAPITAL INSSURANCE LIMITED
6 RAFFLES QUAY,
#21-00 048580

Attention : Motor Claim Department

Estimate : ES190107

Date : 3011272019
Vehlcle Num. : SLV 4577T
Make/Model : TOYOTA SIENTA (HYBRID)

Page1/3

Chassis/Eng# :

Contact : 6222 2311 Fax No. : 6222 3547 Accident Date : 27/12/2019

Clalm No. :

Reference :

Pollcy No. :
S/N Quantity Partlcular Unit Price Amount 5§

LISTITEMS :

1. 1 REAR TAILGATE |/~ A/ A131.80 /0L Yo
2 1 REAR TAILGATE LOCK L~ 7~y T 22000 3P0 fv L~
3. 1 REAR TAILGATE TOYOTA EMBLEM v~ Nt A500 55w
4. 1 REAR TAILGATE HYBRID EMBLEM v~ /ec ~T880 so. /0 —
B 1 REAR TAILGATE INNER HANDGRIP COVER o /24, 4480
6 1 REAR BUMPER e 477.60 |__—
7. 2 REAR BUMPER SIDE RETAINER i ¢rve) 70.50 141.00
8 &/ REAR BUMPER REFLECTOR LENS 45/2 EY s tsue) 99.60 199.20
8. 2 REAR BUMPER SIDESEAL V¥ (o 69.00 138.00
10. 2 REAR BUMPER SIDE SUPFORT ¥ fne) 110.90 221.80 B
" 2 ¢ mnaumsmzmsg -’-f;,ran LS Rl Coue) 138.10 - APy =
12, 1 REAR BUMPEREXTENSION 7 -24—h . .. 86.00 /0 o
13, 2 REAR BUMPER BRACKET s ¢sv¢) 70.00 140.00
14, 1 REAR BUMPER ANTENNA SENSOR 2880 (P07
15. 1 REAR END PANEL T plts /7 AR0.80 45 0.7 L
16. 1 REAR END LOWER PANEL 3¢ Capdeg) . §96.30
17. 1 REAR END PANEL TOP GARNISH +~ ¢ 131.60 |_—
18. 1 REAR BOOT WEATHER STRIP " ¢2 4 L9230 7/ 5 f0
19. 1 REAR BOOT COMPARTMENT BOX X ¢=ve) 496.70
20. 2 REAR WINDSCREEN GLASS SIDE MOULDING L~ ssc 55.00 ~10.00 308 "
2. 1

REAR NUMBER PLATE GARNISH X (sv.)

List TotalS$ :
25.00% Discount 5§ :

SPECIAL NETT ITEMS :

REAR TAILGATE INNER TRIM BOARD CLIPS

210.00

8,062.40
1,613.10

4,539.30

/Jo.uo 7 (_

CONTINUE / ...
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-ﬁv&kLD AUTO PTE LTD

5 KIM CHUAN LANE

$'pore 537070

Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mall : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

MS FIRST CAPITAL INSSURANCE LIMITED Estimate : ES190107
6 RAFFLES QUAY,
#21-00 048580 Date : 30/12/2019
Vehicie Num. : SLV 4677T
H Make/Model : TOYOTA SIENTA (HYBRID)
Attention : Motor Claim Department Chassis/Eng# :
Contact : 6222 2311 Fax No.: 6222 3547 Accldent Date : 27/12/2019
Clalm No. :
Referonce :
Policy No. :
§/N Quantity Particular Unit Price Amount S§
2. 1SET REAR END PANEL TOP GARNISH CLIPS L~ /ti~ 2000 o
3. 1SET REAR BUMPER CLIPS «r r-ec _A000 Yo -
4. 18SET REVERSE SENSOR o~ sl 28000 200 |
5. 1 REAR NUMBER PLATE ./ sest 5060 39 7
6 1 WINDSCREEN SEALANT L~ e Ae00 245
Spoclal Nett Total S$ : 480.00
LABOUR :

REMOVE & REFIT REAR WINDSCREEN GLASS

WIRINGS CHECK AND RECTIFY WHERE NECESSARY
TRANSFER REAR TAILGATE MECHANISM AND ACCESSORIES
RUST PROOFING ACCIDENT AFFECTED AREAS

sl

REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO FACILITATE #2/ ;" /
REPAIR INCLUDING PANEL BEAT, CUT/WELD, STRAIGHTEN 50
REAR CHASSIS WHERE NECESSARY AND REPLACE ABOVE PARTS

DEACTIVATE HV HYBRID SYSTEM IN ORDER TO FACILITATE
REPAIR AND REACTIVATE BACK SAME

PERFORM VEHICLE DIAGNOSTICS INCLUDING CLEARING FAULT
CODES, REINITIALISE HV HYBRID SYSTEM
(HV HYBRID SYSTEM SAFETY PROCEDURES) |

DRILL HOLES ONTO NEW REAR BUMPER [N ORDER TO FAXILITATE
INSTALLATION OF NEW REVERSE SENSORS

CONTINUE [ ...
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\WWORLD AUTO PTE LTD

5 KIM CHUAN LANE

S'pore 537070

Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

MS FIRST CAPITAL INSSURANCE LIMITED Estimate : ES190107
& RAFFLES QUAY,
#21-00 048580 Date : 30/M12/2018
Vehicle Num. : SLV 4577T
i Make/Model : TOYOTA SIENTA (HYBRID)
Attontion : Motor Claim Department Chassis/Eng# :
Contact : 6222 2311 Fax No. : 6222 35647 Acclident Date : 27/12/2019
Claim No. :
Reference :
Pollcy No. :
SIN Quantity Particular UnitPrice Amount S$
PUTTY AND SPRAY PAINT ALL ACCIDENT AFFECTED AREAS M 6’ a0
Labour Total 5% : 4,540.00
*
E. & OE. Total 8% : 9,669.30
- — - .. ]
for WORLD AUTO PTELTD



WORLD AUTO PTE LTD

5 KIM CHUAN LANE

S'pore 537070

Tel No. ;: 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

& RAFFLES QUAY,
#21-00 048580 Date : 31/12/2019

Vehicle Num. : SLV 4577T
Maka/Model : TOYOTA SIENTA (HYBRID)

Attention : Motor Claim Departmeant Chassis/Eng# :
Contact : 6222 2311 Fax No. : 6222 1547 Accident Date : 27/12/2019
Claim No. :
Refarence :
Policy No. :
S/IN Quantity Particular Unit Price  Amount 5§
LABOUR :
REMOVE ZND ROW CAR SEATS IN ORDER TO FACILITATE ACCESS }DO‘UE 00
TO HV HYBRID BATTERY & REFIX BACK SAME AFTER REPAIRS
Labour Total 5§ : 300.00
LEK Aulo Cansyltants hence notify

the Repairer of the following:

* To resurvey belore/aler sgrey painting

« Ta display damagen partis| duneg resurvey

L F-'h DhoEs 38 LD i corlirrsakion

* Third party survey is on & “Withoul Freudcs” bass
= No illegsl modificaton(s] s alowes

* SUppIEMenEry e8] mul be resutvered and
& 3ubpect o bl spoxcvaad Irom imusancs Company

ACEnowwaed by Aeggry
SGnalue:
Dale:
E.Z0E. Total S§ : 300.00
[t 333 )40
for WORLD AUTO PTE LTD =y - n
Sun lj-ﬂ (u(h\" f4rr j' -I_ /0
Ol/ouaﬂo 2498 55
Te bty ek T 320
11‘4 ':u-y‘- / ‘? ? 0




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner D Type: Company

Owner ID: 9652

Vehicle Details

Vehicle Na.: SLV4577T

Vehicle to be Exparted: Mo

Intended Deregistration Date; 02 Jan 2020

Vehicle Make: TOYQOTA

Vahicle Model: SIENTAHYBRID 1.53X CVT
Primary Colour: Silver
Manufacturing Year: 2017

Engine No.: 1INZB366406
Chassis No.: NHP1707107527
Maximum F'av.rgr Output; T3.0kW (97 bhp)
Open Market Value; $24,108.00

Original Registration Date: 29 Dec 2017

First Registration Date: 29 Dec 2017
Transfer Count: u"E

Actual ARF Paid: $5,000,00
Intended PARF Rebate Details - 257?
PARF Eligibility: Yes

PARF Eligibllity Expiry Date: 28 Dec 2027

PARF Rebate Amount: £3,750.00

Intended COE Rebate Details

COE Expiry Date: 28 Dec 2027

COE Category: A-Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: £42,339.00

COE Rebate Amount: $33814.00

Total Rebate Amount; $37.564.00

The information contained herein is correct as at 02 Jan 2020

OK
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Toyota Sienta \,/ Ay " Ay oy Ay vy Ay
Toyota Sienta Hybrid 1.5A X 372,958 $8,260 fyr 14-Aug-2017 1,456 cx - MPY

n Type: Petrol-Electric

Drjve With Assurance| Genuine And Transparent Deasli Flexible Bark/In Mouse Up To 100% Loan Manthly Instaliment $1,080, All Our
Quakty Consignment Cars Are Salling At The Mast Reasonable Price With & Peace Of Mind! 5TA [nspection Walcome! View To Believe! |

" CarQucts Singapore

PostE I9-Dec-21Y Ir;::“""] } Toyets Sieeris, 217 toyola samta, Toyots Sents, toyots wenta, Topota, Senta, eevta, Ued
Toyota Slenta 1.54 X $63.800 $8,300 fyr I8-Fab-2017 1,456 cc 73,612 km MPy

Very Good Condition| 2017 Tayota Senta 15X Cvt, 7 Seater, With Power Doors, OMY $18798, COE $48401, lack Colour, Call Us Now!

Think Qine Automobile & Trading

Tace
Towots
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Showrnorn Todeyl

Tage 2017 Towiks Santa, O T toyate sevita, Toyom Smnta, OytEE neni, Toyom, Seit, wenta, |
" i vl >
Postes: M-Dec-2019 Tovora
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Toyota Sienta Hybrid 1.5A G 76,500 §5,540 fyr @S-Oct-2017 1,496 cc 41,300 km MPY
Fual Type: Petrol-Electric
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1/212020 Used Toyota Sienta Car & Used Cars & Vehicles Singapore - sgCarMant

Toyota Sienta Hybrid 1.5A G s80.800 $9.800 fyr 25-Dec-2017 1,496 ¢ 1,888 km My Av
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mmmmnmwomwmmmsmmmamwmmmm
And Resr LED Lamp. 1 Owner, Guarantsed Non-PHY Unit. Full Servicing Records With Shell With Docummsntations Attached, Guarantesd, «
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Tagn: 1017 Towots Sess, JO1T iyoks gents, Toyots Skesta, Soyers sients, Toyots, Senta, sents, Used

PpmEeg Ja-haoe-2010 Towsa
Toyota Sients 1.5A X 469,800 $8,730 Jyr 13-2un-2017 1,456 0c 22,000 km MEV A
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:mmwummmwmmmuLmvm,mwmummm.na
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Poatset J0-Now-2010 :i-;- J2UT Toyowm Senea; D17 tovots sents, Tovols Sere, tuyots sierita, Topota, Senis, seria, Used

Save this s2arch crteria, o oot emal slerts whenever 3 match is faund
Mode) Price Depreciation T Eng Cap Mileage Veh Type

For old sdvertserments, view Expired ads 100 ¥ | resud

Home | New Cars Used Cars | Sell My Car | Directory | Products | Insurance  Artide | Forum  Resources

y;a:umuuummmmmmmmm,Tuwu_mm,Nm.nn,mmmaw.marnplumntmmrs-h,hunmmu.ndmmq luimiary
A or datonwngons, SUV, MY, hatchback, to COE cors & DPC cars. You can aha boy from a car auchion, lnok up car inans, finmncinl service, low milsage cam, car brands, cargar
insuraince, Find buy used Toyota Senta, Toyota Sienta Singapore, used Toyota Sients Srgapore, sed Toyota Sintn, wsed vehides Sngapone ar even buy used Toyota Sienta Sing
n.w-m:x.1m-mmmmﬁ.aummrmwmqrmhummuzrmmwmbﬂﬁ.mmmnmnuumrwmm
mrwmwimlfwﬁmmm_rnulmmhm.m.mwﬂmmnmm—m.w:ﬁmﬂm.mmmmﬂuicﬁm

A ey nd otrer Information disptayed on spCarMart.oom are gathered from sources ang based on akorithres that are belleved by sgCarMan.com to be reabie, but no sssurance
mllnuslnfurmmummwlmu{ummrmftmmnmmmmymummfw“umu-mmwmummm

Follow sgCarMart.com

About Us | Careers | Contact Us | Stemap  Terms of Sarvics | Privacy Policy | Personal Dats Protection Statsment
E12004-3020 sgCarMart, All rights reserved.

Cuompare

WIM.WW_MWPWTWW&DEPMG&-EN TAVEH=08AVL=2 212



WORLD AUTO PTE LTD

5 KIM CHUAN LANE

S'pore 537070

Tel No. : 6451 3933 Fax No. : 6455 7576
E-Mail : worldaut@singnet.com.sg
Woebsite : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

MS FIRST CAPITAL INSSURANCE LIMITED

6 RAFFLES QUAY,
#21-00 048580

Attention : Motor Claim Department

Page1/3

Estimate : ES190107
Date : 30/12/2019

Vehicle Num. : SLV 4577T

Make/Modal : TOYQOTA SIENTA (HYBRID)

Chassis/Eng# :
Contact : 6222 2311 Fax No. : 6222 3547 Accident Date : 27112/2019
Clalm No. :
Reference ;
Palicy No. :
SIN Quantity  Particular Unit Price  Amount 5%
LIST ITEMS :
1. 1 REAR TAILGATE |- 1,131.90
2 1 REAR TAILGATE LOCK £as 320.00
i 1 REAR TAILGATE TOYOTA EMBLEM . 65.00
4 1 REAR TAILGATE HYBRID EMBLEM ! h 76.90
5 1 REAR TAILGATE INNER HANDGRIP COVER 44,60
6 1 REAR BUMPER 477.60
1. 2 REAR BUMPER SIDE RETAINER 70.50 141.00
B 2 REAR BUMPER REFLECTOR LENS 99.60 189.20
8. 2 REAR BUMPER SIDE SEAL - { 69.00 138.00
10. 2 REAR BUMPER SIDE SUPPORT 110.90 221.80
11. -2 REAR BUMPER SIDE EXTENSION 138.10 278.20
12. 1 REAR BUMPER EXTENSION F it 185.00
13. 2 REAR BUMPER BRACKET - ! 70.00 140.00
14, 1 REAR BUMPER ANTENNA SENSOR - 96.80
15 1 REAR END PANEL ! 499,50
16. 1 REAR END LOWER PANEL -~ | B696.30
17. 1 REAR END PANEL TOP GARNISH 131.60
18. 1 REAR BOOT WEATHER STRIP 392.30
18. 1 REAR BOOT COMPARTMENT BOX 496.70
20, 2 REAR WINDSCREEN GLASS SIDE MOULDING 55.00 110.00
21. 1 REAR NUMBER PLATE GARNISH : 210.00
List TotalS$ : 6,052.40
25.00% Discount 5% : 1,513.10
4,539.30
SPECIAL NETT ITEMS :
1. 18SET REAR TAILGATE INNER TRIM BOARD CLIPS . 30.00

CONTINUE | ...



Wlf)ﬁLD AUTO PTE LTD
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5 KIM CHUAN LANE

S'pore 537070

Tel No. : 6451 3933 Fax Mo. : 6455 7576
E-Mall : worldaut@singnet.com.sg
Website : www.worldauto.com.sg

Tax Reg. No. :

200006765-H Buss. Reg. No. : 200006765H

M5 FIRST CAPITAL INSSURANCE LIMITED Estimate : ES190107

& RAFFLES QUAY,
#21-00 048580

Attention : Motor Claim Department

Date : 30/12/2019
Vehicle Num. : SLV 4577T
Make/Model : TOYOTA SIENTA (HYBRID)

Chassis/Eng# :
Contact ; 6222 2311 Fax No. ;: 6222 3547 Accident Date ; 2TH 22019
Claim No. :
Raference :
Policy Na. :
S/N Quantity  Particular Unit Price Amount 5%
2. 1SET REAR END PAMEL TOP GARHISH GLIPS 4 20.00
3. 1SET REAR BUMPER CLIPS AL _30:00
4, 18ET REVERSE SENSOR by — 280.00
5. 1 REAR NUMBER PLATE Fe. 50.00
B. 1 WINDSCREEN SEALANT - ». _BO.00
Special Nett Total 55 : 490.00
LABOUR :
REMOVE & REFIT REAR WINDSCREEN GLASS +80.00 /O
WIRINGS CHECK AND RECTIFY WHERE NECESSARY 120,00
:I'"RANSFER REAR TAILGATE MECHANISM AND ACCESSORIES '_HI!I.'I';'GD
RUST PROCFING ACCIDENT AFFECTED AREAS e { et 180.00
REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO FACILITATE ' / .. 1,600.00
REPAIR INCLUDING PAMNEL BEAT, CUT/WELD, STRAIGHTEN ' )

REAR CHASSIS WHERE NECESSARY AND REFPLACE ABOVE PARTS

I:IEACTIW\.TE HY HYBRID SYSTEM IN ORDER TO FACII.JTATE 280.00
REPAIR AND REACTIVATE BACK SAME :

PEHFU'HH VEHICLE DIAGNOSTICS INCLUDING CLEARING FAULT 280.00
CODES, REINITIALISE HV HYBRID SYSTEM
{HV HYBRID SYSTEM SAFETY PROCEDURES)

i:PRILL HOLES ONTO NEW REAR BUMPER IN ORDER TO FAXILITATE 120.00
INSTALLATION OF NEW REVERSE SENSORS

CONTINUE | ...
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WORLD AUTO PTE LTD

5 KIM CHUAN LANE

S'pore 537070

Tel No. : 6451 3833 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

MS FIRST CAPITAL INSSURANCE LIMITED Estimate : ES190107
6§ RAFFLES QUAY,
#21-00 048580 Date : 301212019

Vehicle Num, : SLV 45777

Attention : Motor Claim Department Make/Model : TOYOTA SIENTA (HYBRID)

Chassis/Eng# :
Contact : 6222 2311 Fax No. : 6222 3547 Accident Date : 27/12/12019
Claim Ne. :
Refarance :
Policy No. :
S/N Quantity  Particular Unit Price  Amount $§
PUTTY AND SPRAY PAINT ALL ACCIDENT AFFECTED AREAS _1,600.00
Labour Total 5§ : 4,540.00
E.&0DE. Total 8§ : 9,569.30
EESSSSSSSS
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Hock Ann !LK]( Auto)

From: Hock Ann (LKK Auto)

Sent: Wednesday, 22 January, 2020 11:28 AM

To: Ganping

Cc: Jia Le (LKK Auto)

Subject: RE: Re[2]: SLV 45777 FINALIZED 20.1.20
SAVEAS TO COSTS

Dear ganping,

Good day, 0.k will be process base on finalized total amount COR $ 4808.55 PART/PART REPAIR and DOR 6 days
close.

Noted : All finalized document > LOA ,LOD,DV.LTA need send direct LKK incharge person jia le claim dept (

liale@|kkauto.com)

Thanks.

Best Regards,
Hock Ann| Assistant Automotive Assessar

LKK Auto Consultants

Phone: 6741 3061 | Emall: HockAnn@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Ganping [mailto:ganping@worldauto.com.sg]
Sent: Monday, 20 January, 2020 4:39 PM

To: Hock Ann (LKK Auto)

Cc: Jia Le (LKK Auto)

Subject: Re[2]: SLV 4577T FINALIZED 20.1.20

Hi Mr Hock Ann

Agreed .

Thanks & Regards,
Gan Ping

World Auto Pte Ltd
Tel : 64513933

Fax : 64557576



-~ Original Message -—-

From: Hock Ann (LKK Auto) (HockAnn @ Ikkauto com)
Date: 20/01/2020 11:33

To: GANPING@WORLDAUTO.COM.SG

Cc: Jia Le (LKK Auto) (JiaLe @ lkkauto.com)

Subject: RE : SLV 4577T FINALIZED 20.1.20

‘WITHOUT PREJUDICE"

SAVE AS TO COSTS

Dear ganping .

Good day, kindly refer management ament adjustment offer with your vehicle SLV 4577T
PART/PART repair amount COR - § 4808.55 and DOA-8 days .

if agree amount will be to close case .

please update soon asap .

Thanks.

Best Regards,

Hock Ann| Assistant Automotive Assessor

LKK Auto Consultants



Phone: 6741 3061 | Email: HockAnn@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



MS‘ FIrstCaplta] M5 First Capital nsurance Limited (she he Sooosioes (raeg e w2 5001064

6 Ralties Quay #2100 Segapore D4R5A0
ot S5} 6222 2310 Fanc (56277 3547

Chinms & marns Vaterwsting Cept: 30 Ratingon Haad #1E-01 Oty House Singapore 058077

Tel (65) 6507 3848 Fau (E5) 6507 3549

wewna ey T ap el com, g
MOTOR SURVEY ASSIGNMENT
Date 30-12-2018 Our Ref No. D20000059MFSH
Accident Date 27-12-2019 Claim Type. Third P
ype arty '-l:l'lqwb .gqlhg,l'[q
Insured Vehicle SHCT213x% Third Party Vehicle, SLV4577T i Oen "J‘Q
v (N
Survey Location 5 KIM CHUAN LANE o [wodt B0
Contact Person. GAN PING '
Contact No. 84513933/ 0 Fax No. 64557576
Survey Type WITHOUT PREJUDICE:
ted
Appoie LEK AUTO CONSULTANTS PTELTD
Surveyor
Contact Persan MA Fax No. 68416315
Contact Number. MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cec : Workshop WORLD AUTO PTE LTD Attention. MIL
Cc : TP Solicitor NA TP Solicitor Fax No. NA
Officer Incharge MERIMA CHIA SAN SAN

IMPORTANT NOTE
Kindly submil Ihe survey report via CWS within 14 days for survey assignmant and 7 days for re-inspection
This Is & computer generated letter, no signature required




Addendum Sheet Pg. 1

GEMERAL INSURAMCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
GENERAL & Raffizs Chuny WLE-DD Singapare DAESED
w Tl (5] BZ2A D00 b (B5) 6224 GO0

oLt e Dkperating Heirs : Manday (o Fridiy, 09:00 - 17.00
RECHIGE MASAFMENT CENTRE  UEAe SESSOU20G / BT Nng. o.: MEIG1T73S

IMPORTANT NOTE: Please submit the completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM
(&) PARTICULARS OF PERSONMAKING THEAMENDMENTS:
Original ReportNo MSK 19 1‘.“1"‘"4 s Vehicle Registration No: SHeFa2 13X

Namets shownin el : —=AAAHUON B A8 S r#SSypic/riN/Passport No SLFC F492T
(*Vehicle Driver / Vehicle Owner) {*) Please delete as appropriate

Address : N{ﬂ L ﬁl ’.JU'-"“T werl JT & [ sirgapnregﬂd’?-}

Contact (Tel) ikt Mobile No..__ 127 27¥¢
Email Address -

Date of Accident i~ ""7%’;/!1’ 1 Time of Accident: < 75
PlaceofAccdent A8 STRUbn Fosr> TUibnor Af

Insurance Company ek F"QJ? C-‘:pl [Pt

(B) ADDITIONALINFORMATION /AMENDMENTS:

| have made a report on the above mentloned accident and would like to include additional information or
make the following amendments:

P re— MICLE hou w12 o —~—

2

Policyholder / Driver's Signature Reporting Cenlre Personnel’s Signature
Date: Name: Jan 't
NRIC/FINNo.:
Date: £ {1 1
CriiEn sadelemammnlwom Vi

Page 19 of 19



Motor Claims Discharge Voucher & Assignment (3rd Party Claim)

Insured [ Owner  : mmw pclienicie No : SLy 45377

Palicy No .S loByQ 26k NRIC . RS
Adress
Tel : H/P

RE: Aoy Toolviy SL#s1IT owd she forx  on 23|m| 309 af
| am / We are the registered owners|s) of the above motor vehicle invalved in the abave captioned
accident.

My / Our authorized repairs WORLD AUTO PTE LTD of No.5, Kim Chuan Lane, Singapore
537070 Will be forwarding to you all the relevant documents. | / We undertake to pay all the legal
costs incurred thereof,

| /' We have authorizied WORLD AUTO PTE LTD to represent me / us In all aspects of my claim
against the driver of the other vehicle and you may take full instructions from them.

In the event. | am / We are successful in my / our claim againts the other driver who was
involved in the above accident. | / We hereby irrevocable instruct and authorize you to deduct
from the proceeds recovered your legal costs and incidentals and thereafter to forward the
balance to M/S WORLD AUTO PTE LTD.

| / We authorize M/S WORLD AUTO PTE LTD to sign all discharge voucher / indemnity forms
and all necessary documents in connection with and arising out of the above claim.

| / We undertake to idemnity you and keep you indemnified in respect of any claim or action that
may rise as a result of your complying with my / our request

| confirm that | have taken delivery of vehicle registration no. _SLv #5137 from
the requires, M/S WORLD AUTO PTE LTD of No.5, Kim Chuan Lane, Singapore 537070
and that all repairs necessary as a result of an accident in which the said vehicle was
involves on or about the __ 23| ﬂj‘ 2011 have been completed to my satisfaction and
that | have no further claims whatsoever against the said repairs in respect hereof.

| hereby assign all monies arising from my claims, due under insurrance policy to M/S
WORLD AUTO PTE LTD of No.5, Kim Chuan Lane, Singapore 537070,

Kindly effect payment of all monies to M/S WORLD AUTO PTE LTD and only payment té them
will constitute a good effective discharge of the debt

Date : ob. o, W Signature of Insured [ Owner :

Witness ; ZIany




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Indusirial Park. Singapore 408833

TEL 6255 3561 FAX: 6256 4315

Reg. Mo: 199507198R GST Reg. No. 19-9607198-R

Afflliated to Federation Internationale Des Experts En Automoblle

MS FIRST CAPITAL INSURANCELTD

36 ROBINSCON ROAD

#16-01 CITY HOUSESINGAPORE 0OBBBT7

Ref ©  CCA/FCI20000106/Hda3q2

Date: 11-03-2020

[INFARATA

Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 7213X Veh. Inspected SLV 4577T
Policy No. D-19082578MFSH Coverage ($) 0.00
Claim No. D20000059MFSH Excess ($) 0.00
Assign From MERINA CHIA Assign Date 3111272019
2. Vehicle Particulars & Condition
Make & Model TOYOTA SIENTA HYBRID c.C 1496
Engine No. HIDDEN Year of Reg. 2017
Chassis No. NHP1707107527 Colour SILVER
Odometer 158018 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. ‘Conditions of Tyres
Size Make Balance
R/H Fromt Tyre |185/80 R15 PIRELLI 5 mm
L/H Front Tyre |185/80R15 PIRELLI 5 mm
R/H Rear Tyre |185/80R15 PIRELLI 5 mm
L/H Rear Tyre |185/80R15 PIRELLI 5 mm
4, _ Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date 271122019 Inspection Date 31122019
Survey held at 5 KIM CHUAN LANE
Repairer WORLD AUTO PTE LTD
Sa. Remarks N
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408333
TEL 6258 3561 FAX: 6256 4315
Reg No: 199607188R GST Reg MNo. 18-96071%8-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SLV 45T7T

1|REAR TAILGATE BENT 1,131.80 1,086.90
1|REAR TAILGATE LOCK JAMMED 320.00 280.80
1|REAR TAILGATE TOYOTA EMBLEM NECESSARY 65.00 55.60
1|REAR TAILGATE HYBRID EMBLEM MECESSARY 76.90 50.10
1|REAR TAILGATE INNER HANDGRIP COVER CRUMPLED 44.60 44 60
1|REAR BUMPER NECESSARY 477.60 47760
2|REAR BUMPER SIDE RETAINER @$70.50 SERVICEABLE 141.00 -
2|REAR BUMPER REFLECTOR LENS @598 680 SERVICEABLE 168.20 -
2|REAR BUMPER SIDE SEAL @569.00 SERVICEABLE 138.00 -
2|REAR BUMPER SIDE SUPPORT @$110.90 SERVICEABLE 221.80 -
2|REAR BUMPER SIDE EXTENSION @5138.10 N/S SCRATCHED / 278.20 110.40
O/S SERVICEABLE
1|REAR BUMPER EXTENSION CRUMPLED 185.00 160.50
Z2|REAR BUMPER BRACKET @$§70.00 SERVICEAELE 140.00
1|REAR BUMPER ANTENNA SENSOR CRACKED 6.80 76.80
1|REAR END PANEL BENT 488 50 470.50
1|REAR END LOWER PANEL SERVICEABLE 696.30
1|REAR END PANEL TOP GARNISH CRUMPLED 131.60 131.60
1|REAR BOOT WEATHER STRIP CRACKED 382.30 315.50
1|REAR BOOT COMPARTMENT BOX SERVICEABLE 496.70)
2|REAR WINDSCREEN GLASS SIDE MOULDING @3%55.00 |NECESSARY 110.00 70.50
1|REAR NUMBER PLATE GARNISH SERVICEABLE 210.00
LESS 25% DISCOUNT -1,513.10 -B32 B5
4,538.30 2.498.55
SPECIAL NETT ITEMS
1|SET REAR TAILGATE INNER TRIM BOARD CLIPS (SN) NECESSARY 30.00 20.00
1|SET REAR END PANEL TOP GARNISH CLIPS (SN) NECESSARY 20,00 20.00
1|SET REAR BUMPER CLIPS (SN) NECESSARY 30.00 20.00
1|SET REVERSE SENSOR (SN} SHORTED 2B0.00 200.00
1|REAR NUMBER PLATE (5N) SCRATCHED 50.00 30.00

Report Ref No. CC4/FCI20000105/Hda3g2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333
TEL: B256 3561 FAX: 6256 4315
Reg. No: 188607198R GST Reg. No. 19-D80T198-R

—y

R > W i =iy e
aty ~ Description of Parts s

NECESSARY

1|WINDSCREEN SEALANT (SN)

LABOUR
REMOVE & REFIT REAR WINDSCREEN GLASS 180.00 120.00
WIRINGS CHECK AND RECTIFY WHERE NECESSARY 120.00 30,00
TRANSFER REAR TAILGATE MECHANISM AND 180.00 100.00
ACCESSORIES .
RUST PROOFING ACCIDENT AFFECTED AREAS 180.00| 30.00
REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO 1,600.00 700.00
FACILITATE REPAIR INCLUDING PANEL
BEAT ,CUTMWELD STRAIGHTEN REAR CHASSIS WHERE
NECESSARY AND REPLACE ABOVE PARTS.
DEACTIVATION HV HYBRID SYSTEM IN ORDER TO 280.00 100.00
FACILITATE REPAIR AND REACTIVATE BACK SAME.
PERFORM VEHICLE DIAGNOSTICS INCLUDING 280.00 180.00
CLEARING FAULT CODES ,REINITIALISE HV HYBRID
SYSTEM (HV HYBRID SYSTEM SAFETY PROCEDURES)
DRILL HOLES ONTO NEW REAR BUMPER IN ORDER TO 120.00 30.00
FAXILITATE INSTALLATION OF NEW REVERSE
SENSORS.
PUTTY AND SPRAY PAINT ALL ACCIDENT AFFECTED 1.600.00 600.00
AREAS.
REMOVE 2RD ROW CAR SEATS IN ORDER TO 300.00 100.00
FACILITATE ACCESS TO HV HYBRID BATTERY & REFIX
BACK SAME AFTER REPAIRS.(ADDITIONAL)

4,840.00 1,990.00
GRAND TOTAL 9,869.30 4,808.55

— RECOMMENDED COSTOFREPAIRS

W 17 =]

Report Ref No. CC4/FCI20000105/Hda3g2

Jotr

LEE HOCK ANN
Asst. Automotive Assessor

DESCLAMER OF LLABILITY TO THIRD PARTIES - This Maport s msts solely for the uss and bensfii of the Clisnt

I

HO LEONG CHUAN
Automotive Assessor

..........

named an the front page of this Aepor.




