AIG ASIA PACIFIC INSURANCE PTE, LTD.

Attn: Motor Claims Department

Dear Sir / Madam,

ACCIDENT INVOLVING VEHICLE NO SMA 5005 U & SMA 6689 P AT
WOODLAND AVE 1/ WOODLAND ST 41 on 26/12/2019

We understand that you are the insurer of SMA 6689 P vehicle.

I/We wish to inform you that my/our vehicle SMA 5005 U have been completed repairs to

my/our satisfaction by M/s GUAN MOTOR WORKS. I/We therefore propose to claim from
your as follow:

il Cost of Repairs S$ 3,250.00
2. Loss of Use (S$220.00 x 04days) S$  880.00
3. LTA Search Fee S$ 7.49

TOTAL S§ 4,137.49

Please let us have your reply soonest possible.

Thank you.

/e

Yours faithfully,




In the matter of an accident involving motor  vehicles
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1.  WARRANT TO ACT

|/ We, KR|SHNASAMY RATA (NRIC No.) SXXXX 790 -
of BLK 424 Serangoon (entral F02-318 S 550424

hereby authorise M/s GUAN MOToR  WRKS to act on my/our

behalf in respect of the above matter.

e)

2. AUTHORITY

I/lWe hereby authorise you to commence legal proceedings in my/our name(s,
and to take instructions from my car-repairers who |/we have appointed as

my/our agent(s) in respect of my/our claim.

I/WWe hereby authorise you to pay to yourselves all Party and Party costs you may
at any time receive. in connection with the above matter and confirm that there
will be no need to pay the same into the Client(s)'s Account with your Bankers

I/We hereby further authorise you to release all proceeds of settlement monies

received by you (after deducting of your legal costs) to my repairers
Mis . GUAN MOTUR WORKS in settlement of

my outstanding bill/account with them.

I/We only wish to be informed of my/our case when it is necessary on your part.
I’'We hereby direct you to keep my car-repairers informed of all matters relating to
my claim, as and when it is necessary to do so.

I/\We hereby authorise you to deposit in your Firms' client's account any cheques
received by you and made in my/our firm's name.

IAMVe have read and understood the above.

(Sig'nature)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, GUAN MOTOR WORKS (“the workshop”) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$3.850.00 (Global Sum) for vehicle no. SMA 5005U that was damaged pursuant to the accident
which occurred on 26/12/2019 (date) along WOODLAND AVE 1/ WOODLAND ST 41
(location) involving vehicle no/s SMA 6689P.

This is pursuant to the inspection conducted on 31/12/2019 (date) at “the workshop”.

We/I confirm that we/l are/am authorized by the owner KRISHNASAMY RAJA (the third party
claimant”) of vehicle no. SMA 5005U make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”.

We/lI further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMA 5005U (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 2 6 (day) of e (month) 20 __Z;f_ (year)

Signed By appointed surveyor




GUAN MOTOR WORKS

Business Regn. No: 081026-00E
176 Sin Ming Drive #02-03 Sin Ming Autocare Singapore 575721 Tel: 6453 6111 H/P: 9742 6003

‘ KRISHNASAMY RAJA 5
Mg Invoice No: 5067

30-01-2020

Date :

LEXUS RX270 — SMA 5005 U

Lump sum repair cost inclusive of spare parts and

labour charges.’
$ 3.250.00

Dollars Three thousand Two hundred Fifty only.




Invoice

SMAS5005U Invoice No :GPLIN0001727
KRISHNASAMY RAJA Invoice Date :6/1/2020

BLK 424 SERANGOON CENTRAL Due Date 16/1/2020

#02-318 VHA No 12040

S(550424) Referral ID  : G031

Description : Amount
Rental for 4 Day/s @  $220 per Day $ 880.00
Vehicle No ;. SLD3824G

Vehicle Description :  Toyota Harrier 2.0 A

Rental Period . 30/12/2019 to  03/01/2020

Total Amount Payable : $ 880.00




GOOD WAY RENT-A-CAR PTE LTD

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875 VHA No: 2 (J4 ()

Tel: 6315 8479 H/P: 9833 0807 (AVaica hos 6{101-”\} (7= 7 :
UEN: 201505120D VEHICLE RENTAL AGREEMENT Hirer’s Vehicle No :
HIRER’S PARTICULARS -
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Monthly @3 per month
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Hirer’s Signature

MISSING / FAULTY ACCESSORIES / PARTS
REMARKS :

Additional Driver's Signature

I have read and agres to the terms and condition on both sides of the agreement. If | have presented a charge/credit card for payment. | agree that
all amounts payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be
considered to have been made on the charge/credit card voucher. All information | have given GOOD WAY RENT-A-CAR PTE LTD in connection
with this agreement is true.

*l RTANT

ks E IS STRICGTLY PROHIBITED FOR “HIRE FOR REWARDS" USAGE SUCH AS UBER / GRABCAR / GRABSHARE ETC.

SON A 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENGE, AUTHORISED, LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.
AFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS REDIREGTED.
=XCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOUR OR PER DAY. INGLUSIVE OF CDW AND/OR PA| WHERE APPLICABLE.
REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES. A POLICE REPORT MUST BE MADE WITHIN 24 HOURS.
ONLY.AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY GOOD WAY RENT-A-CAR PTE LTD.

/DRIVER IS REQUIRED TO SIGN IN THE COLUMN * SIGNATURE OF HIRER / DRIVER * FAILING WHICH THE DAY AND TIME INSERTED BELOW SHALL DEEMED

ICLE IS RETURNED TO GOOD WAY RENT-A-CAR PTE LTD AND THE SAME SHALL BE ACCEPTED AS CONGLUSIVE EVIDENCE OF THE SAME AND
QUESTIONED ON ANY INT WHATSOEVER. Al

_ REMARKS

v‘,,é: iy




RECEIVED 11/01/2018 18:03
27-12-"19 15:30 FROM- T-1256  PO001/0001 F-155

Enquire Vehicle & Owner Information ( Vehicle No. SMA6689P As At 26 Dec 2019 /
11:22:00)
Law Firrn Search Details

Search Reason: Insurance claim in relation to trafficaccident i
Law Firm Case No.: TCKWITLTA2019 GM {
Current Owner Details |

Owner 1D Type: Singapore NRIC
Owner ID: $8770245F
Owner Name: LEE CHIA HSUAN

Registered Address Type: HDB/HUDC
Registered Block/House

No.: 317
Registered Street Name: ANG MO KIO AVENUE 1
Registered Unit No: #06- 1485

Registered Building Name: -
Registered Postal Code: 5460319
Current Vehicle Details

Vehicle No: SMAG6B9P
Make Description/Model: HYUNDAI/ ELANTRA AD 1.6 GLS AT (AMS)
Insurance Company Name:AIG ASIA PACIFIC INSURANCE PTE.LTD.



!’ V V Aufo

e a W Consuftants
BB WA B Pte Ltd

51 UBL AVE 1. #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC4/A1G20000088/Kks3
04 FEBRUARY 2020

LEE CHIA HSUAN

BLK 319 ANG MO KIO AVE 1
#06-1485

SINGAPORE 560319

Dear Sir/Madam,
ACCIDENT INVOLVING SMA 6689P AND SMA 5005U ON 26/12/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner
of SMA 5005U against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

Ny

Jasper Chua
DID: 6841 2928
FAX: 6741 4108

Email: vicalpeh(@lkkauto.com

c.c.  AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



3/29/2021

=l AUDIT TRAIL

Merimen e-Claims

Claim Audit

02Jan ¢y pu
1 2020 il Claimant's Name: -> KRISHNASAMY RAJA. [A] Lee Su Li
Modified
17:48
02 Jan Cim Veh
2 2020 Model (205341) TOYOTA LEXUS 2.7 RX270 (A). [A] Lee Su Li
17:48 Changed
3 g(z)ngn Clm Reg No: SMA5005U. Acct Date: 2019/12/26. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt [A] Lee Su Li
17:48 Created d. (SG). Workshop: Guan Motor Works (HQ) utl
02Jan  pgj co .
4 2020 - LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li
‘ Assigned
17:48
02 Jan Adj Next
5 2020 Rpt Next Rpt:Final Rpt.Due Date:2020/01/13 [A] Lee Su Li
17:48 Changed
02 Jan Adj
6 2020 Mandate Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li
17:48 Set
. 2(2)236““ CIm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex [I] Merimen
Changed press) Administrator
17:48
02 Jan
8 2020 Label (19):Fastlane. [A] Lee Su Li
‘ Added
17:49
02 Jan Adj
9 2020 Adjuster [None] -> KENNETH KONG [A] Lee Su Li
17:49 Assigned
0 %g;f” Adj Rpt [A] HUEY
10:15 Initiated YON
28 Jan
Cim Dtl . . [A] HUEY
11 2021 Modified Claim Conclusion: -> 3. YON
10:15
28 Jan
Clm Dtl . [A] HUEY
12 2021 Modified JP] Reg. Date: -> 2012/07/25. YON
10:15
28 Jan Cim
13 2021 Details [A]Yg,L\IJEY
10:15 Notified
01 Feb Adj Cur.Req:3797.45:Liability: 100%(B27) *Quantum: (a)COR: $3,250.00 + (b)LOR(3days x $180.00): $54 [A] CHEW
14 2021 Mandate 0.00 + (c)LTA/GIA search fee: $7.45 = Total: $3,797.45 *3 recommendation repair days *For your appr
HSIAO TONG
17:33 Request oval please.
15 gngleb Q::-l Next Next Rpt:Final Rpt.Due Date:2020/01/13. Mandate Remarks: subject to all docs/billings in order, to settl [1] Tan,
01:19 Changed e at best from: $3617.45-3707.45, LOR days capped at 3days Bennie-WZ
16 gngleb a‘;]ndate Approved:3707.45:subject to all docs/billings in order, to settle at best from: $3617.45-3707.45, LOR d [1] Tan,
01:19 Set ays capped at 3days Bennie-WZ
17 ggzl\:ar ai]ndate Cur.Req:3857.45:For LOR, 3rd party rejected 3days and proposed 4days x $150/days as there is a PH(0O [A] CHEW
1/01/2020). For your further mandate please. HSIAO TONG
10:30 Request
09 Mar Adj Next e . . . - .
18 2021 Rpt Cur Rpt:Final Rpt. Cur Due Date:2020/01/13. Mandate Remarks: subject to all docs/billings in order, to [I] Tan,
18:26 Changed settle at best not exceeding: $3850 (All-in). Bennie-WZ
09 Mar Adj [I] Tan
19 2021 Mandate Approved:3850.00:subject to all docs/billings in order, to settle at best not exceeding: $3850 (All-in). Y
Bennie-WZzZ
18:26 Set
Date From 4|75 | pate To |75 ] Audit Type | None v
ACTIVITY
[04/02/2020 11:22] VIC ALPEH:
@040220 11.17Am. spoke to MS Lee. OID hit TP from behind.
Informed TP claim, agree to settle & aware NCD will be affected. sent letter to OI. -Jasper
Merimen Billing for this case - Transaction History
AIG Asia
LKK Auto e
2395493 | 03Jan 2020 | TP Case Motor Consultants Pacific SMA5005U | SMAG6689P 11.77
15:41:57 (Insurer) Pte Ltd Insurance Pte.
Ltd. (Express)
LKK Auto LKK Auto
2665475 2?3?1”5?231 O(%T.E sfjse Motor Consultants | Consultants | SMA5005U | SMAG689P 11.00
o ] Pte Ltd Pte Ltd (HQ)
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