Qur Ref T 1219/ SHC2933J /KS(st)
Your Ref:
Date 21-Jan-2020

CDGE Taxi Claims Dept
AIG ASIA PACIFIC INSURANCE PTE LTD
AlG Building
78 Shenton Way
#07-16
Singapore 079120
Attn : Motor Claims Department
Dear Sir
ACCIDENT INVOLVING OUR TAX! SHC2933J YOUR INSURED SJB6262S
AND OTHER ON 27.12.19
We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of
motar Vehicle No SHC2933J which was involved in the captioned accident with your insured
vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us

to assist them in presenting their claims against the party responsible for all applicable matters
arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SJB6262S
we are submitting these claim for your consideration on behall of the claimants.

Singapore 508868

WITHOUT PREJUDICE

TAXI OWNER'S CLAIM
1 Cost of Repair $ 6,717.16
2 b days Loss of Rental @ § 125.19 per day 5 75114
3 Survey Report Fees  (Surveyed by M/s LKK) 5 -
4 GIA/LTA Search Fees 7.49
5 GIA/ Police Report Fees § .
6 Towing Fee -
5 747579
HIRER'S CLAIM
T 6 days Lossof Income @ © 4000 perdays $  480.00
Total Claims : § 795579

We enclose herewith the following documents to support the claims: -

a)  Original repair bill -

b)  LTA search slip/s of : SJBE262S
¢)  GIA/ Police report/s of : SHC2933]
d)  Letter of authority from owner / hirer / operator

{ ) Photograph's of Accident Scene
() Witness statement/s

( ) Cerificate of Insurance
{ % ) Downtima/Mileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims as
soon as possible.

Plaase note that it Is a condition of any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Kazali Hy Selahudin

CDGE Taxl Claims Department

Tel : 6214 8736 Fax - 6214 1843 Emall : kazali@cdge.com.sg
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Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 21 January 2020 5:20 PM

To: EILEENLOWGZ@HOTMAILCOM

Subject: ACCIDENT INVOLVING SJB 62625 AND SHC 2933) ON 27/12/2019

Our Ref: CCI/AIG20000083/Fes3

21 JAN 2020

LOW LAI CHEE

Dear Sir/Madam,
ACCIDENT INVOLVING SJIB 62625 AND SHC 29330 ON 27/12/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore procecd 1
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please conlac!
us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (207, [
commercial vehicles) upon next renewal due to this Third Party claim. However. if your policy has a N [
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersngi@lkkauto.com

e AlG Asia Pacific Insurance Pre Lid
(Motor Claims Dept)
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| LETTER OF AUTHORISATION

{NAF / PAF) |
ACCIDENT INVOLVING Hyundai Ionig SHC2933) , SJB62625 ON 27-Dec-19 13:45 |
| ALONG ALONG COLLYER QUAY
|
I/ We PANG YON THEN (Hirer) NRIC No.: SXXXX7041
and/ar [Rellef) NRIC Mo.: SXXXX704I1

Tax) Number SHC2933)
hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

1. To submit my/four claims for damages, costs and expense, including loss of income, loss of rental,
medical fee and legal costs

2. To have absolute discretion to agree to any settiement or compensation amaunt in respect of my/our claim
against third party (except personal injurigs and medical claims).

3. To sign Discharge Voucher on my/our behalf.

4, To accept any payment (claim proceeds) In respect of the claim against third party and payment by cheque ‘
shall be forward directly to CDGE in accordance with CDGE's instructian and made In favour of
“ComfortDelGro Engineering Pte Ltd",

Date 28-Dec-2019
|
Name al Hirer PANG YON THEN
Hirer NRIC SXXXX7041 Signature :
I r/‘_ﬂ;’\b
Address 734 WOODLANDS CIRCLE #09-367
730734
Contact No. 91192616

hup:/fedgek2srv1:82/Runtime/Runtime/Runtime/Runtime/ View/CDG.VARS. V. Lettof... 28/12/2019



RELEASE VOUCHER
AIG Asia - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the warkshop”) hereby confirm

that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance
Pre Lid LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the
amount claimed for §$7,600.00 (Global Sum) for vehicle no. SHC 2933] that was damaged
pursuant to the accident which occurred on 27/12/2019 (date) along COLLYER QUAY
(location) involving vehicle no/s S]B 62628,

This is pursuant to the inspection conducted on 31/12/2019 (date) at “the workshop”.

We/l confirm that we/I are/am authorized by the owner COMFORT TRANSPORTATION
PTE LTD (“the third party claimant™) of vehicle no. SHC 2933] muake the claim as set out in
the above paragraph and we/l have full authority to settle the matter on hisher behalf in a
manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third party

claimant”,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pie Lid for all
damages, loss and/or expense that they will or have already incurred in the event that “the third
party claimant” after the above said agreement lodges a further claim against the former for any
loss and expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuani
to the damage to SHC 2933] (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of
“the third party claimant™ pursuant to the accident and that further this settlement is reached on &
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive junisdiction over any dispute arising out of the same.

Dated this ;h day)of __MEh  ionth) 202 (year)

™
LL@ | LER N1
BUE P13 110
K\-/ c‘s‘ LOUMNG DRIVE l

0B 504029
Signed by appointed surveyor Signed by “the " (with chop)
) Plowse [urw ¢ -
The ons o B cooumen appy o veic daneges ony COMFORTDEL GRO ENGINEEAING PTE (o
AY parsonel injuries and damages arising hereliom are evcluded

from the ambit and anofication of s docmen’



COMFOR‘IDELGRO ComioriDelGro Engineering Pte Lid

ENGINEERING
A& ImEmoer ol v._x:r.vlr:}luﬂu.-;.ﬁg
(MK K. 2 199506
GST AEG. NO. M2-8921817-3 TAX INVOICE (XIMEANY HEG. N}, : 323243?
8010004
) W =
AT ASTA PACTFTC INSIUIRANCE PTE 1MD Wlﬂ ﬂ‘“ﬂlW%,ﬁ] N

EonEEORRN BNy B o PUTE NG #0716 HYONDA a5

MODKI, (INMETER WEAITNG
CONTACT ND: 64193000 3225094 IONTQ(G2)
DATE OF HEG DATE/TIME TN
12.07.2018 3ﬂ.1£,2n1q 12:30
CHASSTS (DK
. Dascription : 3P 27.12.2019 KMHCARTCVIUT 3583
8/No Part No. gty imit Frice %hisc Net
PART REQUISITION
0001 04-01-0104-0595 TONIQ PANKI, ASSY-REAR 1 1,7R9.90  20.00 1,431.92
DOOR  RH#
0002 04-01-0104-0592 TONIQ PANKL. ASSY-FRONT 1 1,797.20  20.00 1.437.76
DOOR RH#
0003 28-01-49999-2023 ?_Il-"grl.iim KEAR XX 1./R 1 80,00 0.00 80.00
0004 28-01-0103-0003  (140)FRY. DOOR 106G ! 75,00 0,00 75.00
SONATA (CTPI,
0005 03-01-0104-2020 }:Eq}w Hﬁi;m. ASSY-ALLOY 1 1,1724.20 20.00 R99_6
0006 04-01-0104-2538  TONIQVZ MIKROR 1 1,054.60 20.00 B43.68
. ASSY-OUTSTDE RR VIEW RH#
SIH-TOTAI, . 4,767.72

ComforiDelGro Englneering Pte Lid
A mamber of COMPORITNLCED

ACCOUNT Na INVOICE No AMOUNT BANK/CHQ No

Head Office
205 Braddell Romd
Singapore £7970|

Kindly noti (hal no receipl shall be issued unless requesied
CUSTOMER'S COPY




COMFDR-lDELGRO QurnlnrlnEIGfQ Enginearing Pte Lid

ENGINEERING
L member of COMPONDELGRD b
COMPARY REG. NO.: 199506048W
GST REG. NO. M2-8921817-3 TAX INVOICE Paga: 7
801.0004
n VEHCLK NO THV. RO/DATR
AT ABTA PACTFTIC TNSIURANCE PTE [LTD SHC2934T 91490049 17.01 ., 2020
_ MAKE JIIH N().
T8 SHENTON WAY.AIG BUTIDING #07-16 HYUNDAT 305370745
STNGAPORE 8G 079120
- MR, (MYMETER HEADI NG
CONTACT NO: p4193000 A225094 TONTQ(G2)
ATE (OF RE: lil'ﬂ(g'l'l? IN
12.07.2018 3N.12.2019 12:30
CHASHIS (XNIR
. KEMHCRS1CVIIND3583
S5/Ro  Part No. Qty (nit Price %RDisc Nat
JOR NATURE
oool PR FANEl, BEEATING T20.00 J20. 00
D002 23-502 SPRAYPAINT (N AFFRCTED &/00. 00 RO, N0
AHEA
0003 20-00 TUFF COAT ON AFFRCTED 0. 00 30. D0
PARTS.
ooo4 T, TRANSFER OF NOOR 80.00 a0. 00
noos  20-08 AIMTUST HEAR  WHEKT, /0,00 80.00
Al TCNMENT
QIR-"T(ITAL - 1,510.00

ComforiDelGro Engineering Ple Lid
A mombat of COMPORIDLLCAD

ACCOUNT No INVOICE Mo AMOUNT BANK/CHQO Mo

Head Office
205 Braddell Road

Singapore 579701

Kindly note that no receipt shall be issued unless requested
CUSTOMER'S COPY




CDMFOR1DELGRO ComfortDeiGro Engineering Pte Lid

ENGINEERING reehh
emper ol CoMFoRIDELGRO ! e ngﬁﬁ{]ﬁq{:
AQe:
GST REG. NO. M2-8921817-3 TAX |NVOICE e
8010004
VEHULE RO INV. RO/DA
ATG ASTA PACTFIC TNSURANCE PTE LTD SHOZ934LT 3149004 I'J' 01. 2020
MAK K JOH WO,
78 SHENTON WAY A[h RITLDING #07-16 HYTINDA | A0D5370745
SINGAPORE 8G 0791
MOTHEL (M METER HRADTNG
CONTACT NO: 64193000 3225004 TONTQIG2)
DATK (OF HRG DATK/TTHE IN
12.07.2M8 30.12.2019 12:30
(CHASSTS (XIR
. KMHCB51CVIIN 03583
Items total 6,277.72
Add GST @ 7.000 % 439.44
Invoice amoamt 6, 717.16
Issuad by : KATHERTNETAN 17.01.7020 15:47:55
Repair type : (A8D/57/57

Paymant Type/Term: /Cradit 30 days

ComfortDelGro Engineering Pte Lid
A mambar of COMPORIDELCED

ACCOUNT No INVOICE No AMOUNT BANK/CHQ No

Head Office
205 Braddell Road
Singapore 579701

Kindly note that no receipl shall be lssued unless mguested
CUSTOMER'S COPY




OurRef CT19120664 ,\

Date: 17 January 2020

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 271272019 @ 1345 hrs
ALONG ALONG COLLYER QUAY
INVOLVING SJBB262S

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC2933J (the "Taxi”). The Taxi was hired to PANG YON THEN IC NO
SXXXXT704I a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.19 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd an a third party basis at the material time of the accident,

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxl arising from the said accident with & motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

seitlement of claims with third party’s insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Manager, Fleet Safety

This Is a computer generated letter. Mo signature is required.

343 Sin Ming Drive Singapore STST17 Mainline +85 6555 1188 Facsimile +65 6453 3183
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Insurance Particulurs Enquiry By Agents Detail hitps/vrl Itagov sg/lta vel action/ msPartDemilByAATFUNCTI
A Singapore Government Agency Website

Enquire Vehicle Insurance Details
Vehicle No.  Incident Date/Time Search Status  Insurance Company Code insurance Company Name

518426425 27 Dec 2019/ 13:45:00 Sticcessiul Al AlG ASIA PACIFIC INSURANCE PTE LTD

Previous OK

1ol 281272019, 9:3(



