
 
 
Our Ref: CC4/AIG20000069/Fka3 
 
 
31 MARCH 2020 
 
 
TOH LYE HENG 
630 UPPER THOMSON RD  
#01-67 
SINGAPORE 787132 
 
Dear Sir/Madam, 
 
  
ACCIDENT INVOLVING SLD7797A & SHA8660S ON 24/12/2019 ALONG/AT 
BRADDELL ROAD 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster 
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party 
claim against your policy. 
 
We have received a claim against your motor insurance policy. 
 
Based on the accident report and accident scenario, we are of the view that liability is not in your 
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, 
please contact us within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% 
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your 
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will 
be protected. 
 
Please call us if you have further queries. 
 
Yours faithfully, 
 
Khanchna 
Case Handler 
DID: 6841-2360 
FAX: 6741 4108 
Email: khanchna@lkkauto.com 
 
 
c.c. AIG Asia Pacific Insurance Pte Ltd 
            (Motor Claims Dept) 
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Date '. 1 5-Jan-2020

CDGE TaxiClaims DeoFomfortDetGro Engineering pte Lld
' ^05 Braddell Road Srrgdpo e 579701

AIG ASIA PACIFIC INSIIRANCE PTE LTD 59 Loyanq Drive 4th Ftoor- lvainline +65 63BJ 6280AIG Building sinsapore 508969 ru'"!i.iriE *os azao szss

78 Shenton Way www.cdge.com.sg

#07-16 WITHOUT PREJUDICE .omoanr P eq qror on No' r e!so6o,13w

Singapore 079120

Attn : Motor Claims Department

Dear Sir

ACCIDENT INVOLVING OUR TAXI SHA866OS YOUR INSURED

Our Ref : CC19120600/ SHA8660S /KS(st)

Your Ref :

SLD7797A AND OTHER oN 24.12.19

from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLD7797A

we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM
1 Cost of Repair $ 1 ,123.50
2 3.s days Loss of Rental @ _$l_l?.67 per day $ 394.35

3 Survey Report Fees (Surveyed by M/s LKK) $ -

4 LTA Search Fees

5 GIA / Police Report Fees

6 Towing Fees

SubTotal : $ 1,525.34

HIRER'S CLAIM
days Loss of Income @ .r+*:::*:,ffi

We enclose herewith the following documents to support the .,r,..1
a) Original repair bill :

Singapore 575717
We are the authorised repair workshop for Citycab Pte Ltd, the owner of motor vehicle no:

Pandan
SHA8660S which was involved in the captioned accident with your insured vehicle. 4s Pandan Road

The vehicle owner and the taxi driver concerned have requested and authorized us to assist
Singapore 609286

ubi
them in presenting their claims against the party responsible for all applicable matters arising 320 ubi Roact 3

Workshops

Braddell
205 Braddell Road
Singapore 579701

Loyang
59 Loyang Drive

Singapore 508969

Sin Ming
383 Sin [4]ng Drive
SinqaDore 575717

Singapore 408649

Sungei Kadut
7 Sunqei Kadut Way

Singapore 728791

$ 7.49
q-

b) LTA search slip/s of:
c) GIA / Police reporus of :

SLD7797A
-5HA866os

d) Letter of authority from owner / hirer / operator

( ) Witness statemenvs ( ) Certiflcate of lnsuri( x ) Rental Rate letter

( ) Photographis ofAccident Scene ( x ) Downtimei Nlileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as

soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice

to any personal injury claim (if any) of the taxi driver.

Yours faithfully
Tyazah l{j Sekhudin
CDGE Taxi Claims Department

T el'. 621 4 8736 Fax : 621 4 1 843 Email I kazali@cdge.com.sg

Ti.ris s a computer generaterl letter. No sigrraillre rs required.
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Our Ref: CCl9120600

Date: 08 January 2020

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON

ALONG

INVOLVING

,!g'qcnl'

2411212019 @ 17:25 hts

BRADDEL RD THOMSON RD

SLD77974

we refer to the above-mentioned accident and wish to inform that citycab Pte Ltd is

the registered owner of the taxi bearing vehicle regstratio-n- number SHA8660S (the

itaxi,'i tne Taxi was hired to WONG JIU FENG lC NO SXXXX603| a registered hifer-

operaior of Citycab pte Ltd at the time of occurrence of the aforementioned accident

ai a rental rate $112.67 per day (inclusive of GST).

Please be advised that the Taxi was insured with MS First capital lnsurance Ltd on

a third party basis at the material time of the accident'

we wish to conflrm that the aforesaid hirer-operator had obtained our permission to

undertakerepairsfordamageontheTaxiarisingfromthesaidaccidentWithamotor
workshop of his choice.

please liaise with the said hirer-operator or his authorized workshop directly for

s"ttier"nt of claims with third party's insurance company in respect of the said

accident.

Yours faithfully

Christine Tay
Manager, Fleet SafetY

This is a computer generated letter' No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188
t

Facsimile +65 6453 3'183
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' lnsurance Particulars Enquiry By Agents Detail ht4rs://wl.lta.govsg/1ta,/vrVaction/insPartDetailByAA?FuNc

? A Singapore Gover nment Agency Website

Enquire Vehicle lnsurance Details
Vehicle No. lncident Date/Time Search Status lnsurance Company Code lnsurance Company Name

SlD7797 A 24 Dec2O79 /!7:25:00 Successful A04 AIG ASIA PACIFIC INSURANCE PTE. LTD.

Previous OK

I of I 26112/2019.11:


