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-

++.CLAIM SUBFOLDER...(New Assignment)

|CLATIM SUBFOLDER TRACKING

 ~ | Pt e ::.-'_.:i.-:- ':“"'--.' &) AE LA el '_:"_". _:-'l'.l SubrriaTed inn Auth eg SIS I

31 Dec 2019 1

Main | 31 Dec 2018 i | | New Assignment |
= Assign | | |

_ |[Created by insurer]

[ Main
-Clalmu'd"
| Vehicia Reg. smm: N |

|Nn : E Date of Lass: | 30/12/2019 15:00 - ;59

|Eﬂlﬂ XIUPING

|Claim Type: | TP/ SNHIEDZDEISB{:Dz Pollcy/Caver | ppcs30708815011
.wm:u Reg. | e | T

SIL1425U :m""""f Y
:lr!surull: { &

. — —_— —

Excess: Slﬂ og

| F!rfNMIncI Mators Limited (Alexandra) 303 Alexandra Road, Sime Darby Performance Centre, 159941 Alexandra - Tel:
Repair=r | 63190172/63190174 4

| Ullnl Taiping Insurance tilnilmrll Pto. Ltd. (HQ) - Tel: €389 6111 ... [Handled by Irena Tay Hul Ping - 638986192]
Tuut Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Final Rpt due 10/01/2020)
| PLEASE SURVEY AND REVERT

|
'ASSOCIATED MAIL IEDEIH!D view all | Compase Case Mail | |

"I-"hlru are no mail for this case, a

| ALL ASSOCIATED TASKS= 'u'lnt.u| SmtﬂT-ﬂuJ l:ruullwl‘ilitl Cmnpllu|
G Date Fritsrity Tyne Taisk Group Subject Fandiper Assignad By Compivied On Created Dn Oane?
| No results.

hitps:/isingapore merimen.com/claimsindax cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=0019398axtid=327327ACFID=6488. . 172



Nivitha (LKK Auto)

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Tuesday, 31 December 2019 2:20 PM

To: PBSP

Ce: ‘assignments’; Admin A

Subject: FW: OUR REF: SNM19D206159/SJL1425U/IRENE & YOUR REF: SKG7883E-PRS-
REQUEST FOR DIRECT SETTLEMENT - SKG7883E & SJL1425U ON 30/12/2019

Attachments: SKM_558e19123109130.pdf; SKG7883E.PDF

Dear Sir [PML),

Liability is down an our insured,

Dear Sir [LEK)

We refer 1o the above malter,

Please get your surveyor 10 liaise with PML to conduct survey
Regards.

Irene Tay

BExmculive

Claims Depariment [Motor Division)

China Taiping Insurance (Singapore) Ple. Lid.

3 Anson Road #15-00 Springleat Tower Singapaore 077709
DID: (45) 63895192 | F:(45) 62247478/62247175

W: www sg.cntagiping.com |  FB: www.facebook.com/chinataipingsa/ | WeChatk: & #i# Taiping 5G

Disclaimer: This e-mail and any files fransmitted with it is infended only for the nomed recipients and may
cantain confidenfial nformation, Any unauthorzed disclosure, use or dissemination of this message, eitherin
whole or partial, is prohibited. If you are not the intended recipient. please nofify the sender immediately.
Flease delete the e-mall and any copies ol it thereatter.

From: Claims Dept of CTI

Sent: Tuesday, December 31, 2019 1:24 PM

To: Irene Tay <irene.tay@sg.cntaiping.com>; pml-pbsp@simedarby.com.sg

Subject: OUR REF: SNM19D206159/5JL1425U/IRENE & YOUR REF: SKG7883E-PRS- REQUEST FOR DIRECT
SETTLEMENT - SKG7883E & SJL1425U ON 30/12/2019

Dear Irene,

Please conduct PRS -SKG7883E and revert liability-soonest possible.

File with Officer in charge —lrene Tay —DID: 6389 6192

Dear Caroline,

*** kindly quote our reference number when replying ***

1



Thank you.
Claims Department

China Taiping Insurance (Singapore] Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
Tel: 6389 6116

Fax (65)62247175/6224 7478

Email : claimsdept@sg.cotaiping.com
Website:www.sg.cntaiping.com

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or
partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the
e-mail and any copies of it thereafter.

From: PBSP [mallto:pml-pbsp @simedarby.com.

Sent: Tuesday, December 31, 2019 10:14 AM

To: Claims Dept of CTI

Subject: REQUEST FOR DIRECT SETTLEMENT - SKG7883E & SJL1425U ON 30/12/2019
Dear Sirs,

We refer to the above matter.

We have instructions from our client to seek repair cost and loss of use/car rental from you through Direct
Settlement.

Alttached is the estimales and supporting documents for your consideration.

Please let us have your confirmation that you agree that liability is clear and we may proceed with Direct Settlement.

Thank you.

Regards,

Caraoline

Cio Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 158941

DID: 6319 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
named addressee ("the Recipient") and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete
all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions
expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”



> Back Lo OneMotoring

- Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Ohwner 10 Tvpe Singapare NRIC
O 6321
Vehicli Details
vt i SKG7BBIE
Wt w Exparted No
Iritcnded Dercgistration Date: 07 Jan 2020
Wit fakis B.MW.
Vishic I Model 5301 LED NAY
Priimie i White
MUl uring Year 2017
Engin 14429931B48B20B
Chisss Mo WBAJASZ2030GBBS620
Mamimm Power Output; 1B5.0 kW (248 bhp)
Opaih Moot Yalue £50,933.00
Oyl ikegisiration Date; 28 5ep 2017
First Husletratioh Date 28 Sep 2017
Tramsior Coum V]
Act ¥ Baig $63,680.00
Intenved PARF Rebate Details
PARF Enpieiity Yes
PARF ELcitmlily Expiry Date: 27 Sep 2027
PARF Hieaate Amolint: £47.740.00
Intended COE Rebate Details
COE Enpury Daté 27 Sep 2027
COE Culiegory E - Open - all except motarcycle
COt Ponodl Years) 10
o L AT $50,000.00
COFE Helate Amount: $£38,611.00
Total Rebute Amount: $86,371.00

The wtortbon contaned hereinis correct as at 07 Jan 2020

OK



WAPRAL 10 T VRS | Barinrrnance Woiors Levied - Mesancs
ENTHRY DATE & TIRE: 3111250106 DO 3T
ELUBMTTED BY: Meinnie Sehawai

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NCTICE

1. Please report correctly the details of the sccdent 1o speed up the claims process

2. This Form musl be completed by the Palicyholder andior the Authotrised Driver

3. informabon provided must be as truthful and sccormie as possible. Any wilful misrepressntatbon or witholding of matenal facts may allow maurance companies to
repudiate policy Radbility

4. The msue and acceptance of this Form by insurancs companias /8 not an admisaion of policy kability on the part of the neurance campanies

5 Ay lalse reporting may be mierred 1o the Police for imestigation.

B This report will be forwarded by the nsurers of the GlA Records Managemsn| Centre sstablished by the General Ingurance Association of Singapore (GIA) for
archiving and that copées of this report will, for a fes, be made availsble upon applicabion by interested parfies

7. By the IrNJgrmnm of ihis report to the insurers, you hereby consent 1o the ﬂ':‘hl\'iﬁu af ihis repor al the cenire and 1o coples of the TEpOr bing made svaishls
nforesaid

ACCIDENT STATEMENT

Dats Of Report I1NM2/2019 09:37

Date Of Accident 0N 212019 15:30

Exact Location Of Accident BUKIT PANJANG BLK 257 CARPARK
Country/State of Loss SINGAPORE

Vehicle Registration Number SKGTHEIE
Insured/Policyholder

Name Of Registered Owner GUAN XIUPING

NRIC Mo SaOKXE321

Email Address NOEMAIL

Maobile Phone No (LOCAL) +65-83635722
Allermative Phona No OTHERS-83638722
Vehicle Particulars

Manufactures BMW

Maodel G30 5301A

Exact Purpose for which vehicle was being used a

time of accident NORMAL USAGE

Are you claiming under your own insurance policy

for repair to your vehicle? NO

Il Mo, Please state action 1o be taken THIRD PARTY

Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD
Typa Of Coverage COMPREHENSIVE
Flaet Policy NO

Palicy Number DMPCSN3073541900
Cover Note Mumber

Driver

Name of Driver GUAN SHUQIONG
NRIC No SHAXXOTOA

Date Of Birth 19/11/1985

Cocupation INDOOR

Date Of Driving Pass 16/01/2013

Driving Experience 6 YEARS AND 11 MONTHS
Geandar FEMALE

Maobile Number (LOCAL) +65-83639722
Fax Number

Contact Number

EMall Addrass NOEMAIL

Page 1af 13



Address

Fostcode

* Was driver an employee of the Insured’s Company
I No, Relationship of the Driver with the Insured

Vehicla Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Waeather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body Injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or properly damaged?

| have been approached by unknown persan(s)
soliciting/offering accident claims assistance

Number of Passengers (Including Driver)
Passenger 1

Details of Police Action

Was the accidenl reported to the police?

If Yes Please state which Police Station

Was notice of intended Proseculion given?

Il Yes against whom?7

Circumstances of Accident

REFER TO ATTACH,

Attachment(s)

Are accident pholos avallable for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons

Was there any audio recorded?

BLK 138D YUAN CHING ROAD #13-148
614138

NO

CHILDREN

SLGT8BAT

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO
NO
YES
NO
2

¢ LEONG CHEN HAUR
: MALE

NAME
GENDER

NO

NO

YES

YES

FILE TOO BIG-BURN CD

ND

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properiles
Vehicle Category

Name of Driver
MRIC/Passport Numbear
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

SJL1425U
RED

PRIVATE CAR
VIN

93678971

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
REAR

Page 2af 13



Na. Of Passenger (Including Driver)

Page 3ol 13



Sketch Plan Pg. 1

IMPORTANT NOTICE

Please report correctly the details of the accident 1o speed up the claims procesi.
This Form must be comgpl

Information provided must be 21 truthiul and sccurate 33 possible Any withul misrepresentation or withholding of material
facts may allow insurance companies 1o repudiate policy liability.

The issue and acceptance of this Form by msurence companies s not an sdmosion of pobcy fabifity on the part of the insursnce

The report will be forwarded by the mauren of the GIA Records Management Centre established by the General Insurance
Association of Sngapore [GIA) for archiving and that copies ol this report will for a fee be made available upon apphcetion by
interested parties

By the lodgment of this report 1o the insurers, you hereby consent 1o the srchiving of this report at the centre and to coples af
the repor being made available sforesaid

Consent under the Personal Data Protection Act [PDPA)
| underitand, acknowledgs, agres and consent that-

la) My inurer, my warkshop and the General insurance Association of Singapore |“GLA") may/are permitted to collect, uis,
disclose and/for process my perional data/personal Information set out in this |form] and any other personal information
pravided by me or possessed by rmy insurer (collectively the "Personal information”] and disclose and transfer such
Personal Information (o all msurer(s) who have insured vehiclejs] involved in this acodent {all imurer(s) wha have insured
wehicle(g) invedved In this accident shall be collectively relerred (o sa the "lnsurers”), the Insurers’ Lswyers/law firms, the

Maenetary Authority of Singapare and any relevnt governmeni agency/suthority {such as the palice}, for the purposeds)
of :

lil processing, handiing and/or dealing with my claims induding the settlement of the claims and any necesLary
Investigations refating to the clamns;

(i} westigating the sccident snd/or my dalma;
(i) carrying out snd/or dealing with my instructions or responding to any enguiries by me.

{iv) administering my tlalma {inchuding the malling of correspondence, statements, Invoices. TEPOTS OF Rotices Lo me,
which could involve disclosure of certain persanal dats about me to bring about delivery of the same as well 35 on the
externsl cover of envelopes/mall packages); and/or

(v} complying with applicable law in adminitening, procesving. handling =nd/or dealing with my claime | collectively the
“Purposes”|

{b] &l intureris) who have insured vehicie{s] involved in this sccident and the Insurers’ lswyers/law Nims, may/are per mitted
to eollect, use, disclose and/or process my Personal Information for one or more of the above Purposes, and

(g} ey Personal Information may/can be disclosed by any of the insurers and/ior GIA 1o their third Party wervice providers or
agent(including their lawyers/law firms). which may be sited outside of Singapore, for one or more of the abeve Purposes.

(d}  my Personal Information will also be collected and used Lo compile dlaims history for the purposs of fraud detection,
investigation and management in predent and all future clabms

(e] the information so collected under (d) above may be shared / disclosed |

() teall insurers and for any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulstaors, law enforcement and government agencies as ressonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court ardesy

Diriver's Signature Reparting Gentre Versonnel's Signaturne
(M driee i not the poiicyholder] .
Date & Time: 2 [ ?);;'l? NRIC/TIN N

Bage 4 of 11



Sketch Plan Pg. 2

e

~[ip

Y >

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

—

Witile  alnget -‘f'nrim:: Cuad a{ the dhfvawe 4
d _lar  CuoltEnm CAVEICR  ew)  hit  Joan Y G-,
DECLARATION
/W declare the foregomg pariculars BIEtruE in every respedt

“IE%

Falleghldery ili fure

Oriver's Upnature
Date & Tieme: 3y n/}ﬂﬂi

g{::r; l:m_érr}:;: r}lp!;f

Reponing Centte Sdrsonners Signature

Mamg
NRIC/FiN o - 3\\\‘1__ 2£40
L Gy

Page 5 of 13
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o Seains Performance Motors Limited @
A Simw Darty wotcrs Company
Oo. By No. (FT40LEESE QET Eaqg. WO MO -0O3CON1-m
TolLl-Tres Winber 11L000-32883EW)
188, AlmandSts Foad 340, Eampong Arsny Bosd 114, Alexnmdrs Rosd
fims Darby FPerformance CeBrs EREl Coaft Centre Einm D‘I’hj’ Fuslnees Centzw
Bingmpore (BS54l Eingupore 4318188 Bingapore 1E¥H4
Fas. BaTd7TTH Fas EFSLETTR iy ::::::E: :E;:—::}ir“
GST REG. NO : M2 - 0020081 - X 31 DEC 20
ESTIMATE
[ Estimate No. : bl 53961 Page No. : 1 of §
Date Estimated : 31/12/2019
| Prepared By : Chua Kee Sin P
[ - ESTIMATE REPAIR FOR - = ACCOUNT - 40000 )
Guan Xiuping Cash Sales - Service
275C Jurong West Street 25 Singapore
#05-75
| Singapore 643275

REGN. NO. CHASSIE NO. REGN. DATE MODEL MILEAGE
SKGT7883E WBAJAS2030G885620 28/09/2017 530iA 0
DESCRIPTION VALUE
Replace front bumper include remove attachment elc and “’j 1.275.00
repairs on accident damage area 3
Spray painting frant bumper g4 103800
To check electrical wiring systems at the front section ﬁg‘} 177.00
for proper function including adjustments of headlights :
To supply front emboss number plate 83.00.4
Sundries. R w / { BO.OO
Tetsl Labour 1: 2,653.00
DESCRIFTION (MM QTY PRIC VALUE
GRILLE AIR INLET MIDDLE (LINES) ; 1 0080 9980
GRILLE AIR INLET MIDDLE (LINES), -~ NA 1 9880 89,80
IMPACT ABSORBER TOP . ﬂ. | 1 8300 63.00/7
FRT IMPACT ABSORBER BQTTOM . X MA 1 6300 63.00
FRT BUMPER CARRIER . ¥ NM X N 1 72670 726.70
FRT BUMPER BOTTOM CARRIER 1 390.70 399,70
LH BUMPER GUIDE ¥ J 1 16.95 1895
RHBUMPER GUIDE ! y Al 1 1685 16,95
DAMPER KERB DESCENT 1 X MV 2 545 10.90
FRT BUMPER PANEL PRIMED (PMA/PDC) X ﬂ 1 1.377.85 1.377.95
FRT BUMPER TOW HOOK COVER % MN_ 1 5260 52 60
SET MOUNTING PDC/PMA SENSPRERT X MK 1 78.00 78.00
TRIM GRILLE FRT (| CAM) N 1 2020 26.20
FRAME BOTTOM . NKI 1 77.70 77.70
FRT LH GRILLE (Luxury) 1 7 (W 1 14570 146,704,
FRT RH GRILLE (LUXURY) T 7 (W] 1 14570 145704
AIR FLAPS TOP A 1 28580 285 80
EMBLEM GROMMET X MM 2 0.85 1.70
PLAQUE 74MM X A/ 1 7160 71.60
IR

tal Parcs 3 A TE2.75
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A Sime barty mstoes Compary
C=, w3y Eo. 1¥YMNIIEPE GEFT Eeg. NO ME-UILOEL-x
Toll-Fres Number (1900-7IT3IE9)

k). Alemandrs Eoed e, Tampomy Aiang Eoad Ly, Alezanirs hosd

fime Dmroy PErfcrvance Cesnis EnsT COAFr CERtIe Eiss Duarby Baainens Cemiyw

Zingmpore 185541 Eingapcre a)4100 Bingepore 135344

Fas. #4MTTM Fax BIGLETTE Fas d47RESDL (Aftersales)
4TREEZA (et orradi

GST REG. NO : M2 - 0020081 - X
ESTIMATE

[ Estimate No. : bl 53961 NG 10, 2:0f 3
Date Estimated : 31/12/2019
| Prepared By : Chua Kee Sin
REGN. NO. CHASSIE NO, REGN. DATE MODEL MILEAGE
iﬂi?ﬂﬂi‘i WBAJAS52030G8E85620 28/09/2017 530iA 0
LKK Aulo Consultanty hance nofify
the Repairer of the following:
* To resurviry betorelatier spray samting
» To disklay samaged panta) dunag ey
* P ohicen are nuhiot b confiomasen
* Thirg party urvey 1 0n & "Without Prejutics” hasis.
® Mo egsl moddicationtn) s Mowed
® Supplemendary damiy] Mt be resurveyed png
18 utyect [0l apptoval trom naucance Company
Airoweiged by Repare:
Sgnatun:
Diate:
W i
Clastnz |__-13._,|' 3;[] Eﬂﬂy Ennns[ﬂ‘&d irsses | Direct Settlemant
Aegn e : ) Coma | v+ ﬂ’fﬂ—
Diste& Tirma ?H!j"_ F B8 Eisssss 2 ey
] i ‘
Surveyor's Neme EFH(LFKJ Sgn J €
Surveyor's Te Aumorised __YesiNo F / t
(f’ ‘7 Pl jr]
(ol 5 Y
Labour 1 2,653.00 |
Parts 3,762.75
Labour 2 0.00
Excess 0.00
Total GST @ 7% 44810
G
L rand Tocral 6,864.85 )

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **
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A Eimw Darey Metors Compamy

. fm. Bey Bz, 181NN CST Bey. o M3 EOOREL-w
Toll:Free Humber (1B00-EIES36W)
9N, Alessmdys Bmad a0, Nangomp ATang Eoed Bih . Alexaadre Road
Sima Dartry Perfcrmance Cencre Esst Coast Centre mime Darby Businsss Centrw
Ringapore DAFE4D Singapors 438100 Elngepore I5¥94
PRz E4TATTIH Fan.  EBAARTTR Fas . &4TPALOD [Aftesfeles)

EATHRELIE Mot Sl b

GST REG. NO : M2 - 0020081 - X
ESTIMATE

f Estimate No.

10

11

12

13

14

: bl 53961 Page No. : 3 of 5
Date Estimated : 31/12/2019
| Prepared By : Chua Kee Sin )
REGEN. NO. CHASSIE MO. REGH. DATE MODEL MILEAGE
SKGTBB3E WBAJAS52030GBB5620 28/09/2017 530iA (1]
Terms & Conditions of Service

All reguests for sernong  repains. eRGcEmEntE Of instaliations 1o the Veficle (collsctively, “Repairs™) sne subject o acceptance by Performance Motors Limied ["PML") and
PRIL shall have the absciule discretion io reject or deny any request for the Repairs

mm&nmwwmmunnmwwnmw-mmmumhmmmmnmwﬂm}
("Aagibonal Warks") B, in its sbsohde discretion Addiioral Works are necessary provided that where e cost of addibonal Works sxceed SS250 PML shall obtain 1he
customers pror consant (whather given amlly o otherwiss) betom carrying oul the sdddional Werks

Subject to clause 2 above and s@ve in the case of manifest ermor or gross negligence in the svent whems PMLs eslimation of the Repales iscommandad for ihe Vhicie d-fers
from the Customess own esfimation of repairs needed, PML's esamate snall prevail

The Vehicle sccepted by PML for ihe Repairs shall remain. al all times &t the Customer's. own risk while the Vehicle undegoss the Repairs &t PML's premses PRL's viooal
inspecnon ang record of e pRyscal condition of e Vehicie made prior lo the commancement of the Repairs shaill be binding and conciusive as betwesn PML and the
Custormer The Customer shiall ensure that sl valuables are removed from the Viehale pnor to desvening it to PML for the Repmirs. PML shad not be fiatie i @y way, for thes
fire. sccsdent. ioas of of damsge o the Vehicis, iis contents o aceessnties whstsoever

‘ﬁ'n‘u'mmh#mmumﬂlrmnmml..mmmm.mmuimhmwmmumnmm|nmmmnw1mu
Repairs. Should any damape occur to the Vehicle in such an inslance. PML's kabibty will b imiled to the rectification of damage, free of chamge

PMLs @ntice Habsility whather in respect of faulty woremansip or othierwse. wnall pe bmited fo e recification of any faulty workmanship or othes fauils, tree of chargs, such
faults being reasonably determined by PML to have been caused ty PML in the course of e Repairs. The Customes shall. neverthekess De responsibie for sl conts for the

disagsembly, dagnoss, inspecton of the Vehicle etc nmnwmwm_mmmwumﬂmmmeauuuumunnur:
founa that the Saufis) s or are not caused by PML

E.uup:uprmmnmMEM.F’HLmlhnmmnnmwmim&d]nmpﬂmnﬂmhﬂmmwmmmmw“.h
liadsle undge wmy circumstances for special, consequential or iIncidantal damages inciuding bul nod IMitea 10 ine oss of use of or daprecsation in value of the Vehicie

. Uiniess ofherwise agreed by PML in writing. the Customes shiail pay the costs of the Repars oving to PML. in cash upon the compieton of the Repars and betors the Cusiomer

coliects me Venicie In the event any cedd s gramted by PML 8t A8 absotute ducretion, and the Custamer tads 1o make payment of the costs of the Repains (or any part therso)
w“wwmmﬂlhwmmmmmunrﬂd‘ﬂﬁwmmmrmwmmmmnfwmunmm
payments & actuslly recefved by PML PML resarves the night. of any time fo suspeng or withaew any credit taciity granted 1o the Customer withou! assigning any resson
whiltorver

The Custome: shall collect the YVehicke within 48 hours fom the date PML notifies the Customer (whathar omily or athenwes) that the Viehicie m resgy for colecton In thi
even| thal the Customes talis io collect the Viehicle within 48 hours ihe Customer shall, in addifion to the costs of the Repairs owing 1o PML. pay all storage charges. af 2 rate fo
be determinad by PML provided alweys fhal the Customer shall not, unger any ciroumetances, hold PR liable tor army losa of or damage to the Vishicles, I8 contents o
Bccessoiies of for any deterionstion in the quallty of o damage to the Vatecls arsing from such siorage I the ewent that 1 Customer fails io collect e Viehicie for mone than

ummmuhmw-d.-tnmammmbmmumlmmnumﬂwmuhmmhmmnmum
s all pther monies owing fo FML

If PML does nol teceive any naiificabion of teulty workmansneg from fne Custamer within 7 diys from the date the Cusiomer collscts the Vishicis o PML the Customs: shall
be desmed 1o have accepied the Repairs 25 satistactory

If the Viehicie s sert to PMWL for the Repass by any person othet than the Customar PML shail be entitied, withoul need to make any inguiry o treat such hird party &% acing
for and on e Costomers banalf mwummwmhumumnmmummmmmmmlmuwnmumm
Customer shall not hold PML abse for any loss or damage suffersd by the Cutiorer a5 3 result and shwll pay for the costs of the Repairs owing to PML end furiher mdemnify
PML agminm? all claims. osses, expenses. demages suffered or incurred by PML afising from PML's rellance on such suinarity andior compliance with such msuchsns

PML may, in s absolute discrefion and upon the Customers request mnmnﬂmmmmrnﬂmhm;muwmmm
that e drver shail gunng the wme of guch conveyanoe of the Vehics, bo deemad io be the servant of the Cusiome: snd not thal of PML's and the Custormes shall not hokd
H.Lmmlmmmﬂuwnmvmmumormmmmumhmﬂmm

ThmelMﬂmmmﬂmmmmmnmwmmmmHWWwnmmm
mmmwmﬂﬂmﬂmwwumwmlrﬂﬂ&ﬂmmhﬁgmhmmw o

m-mummnmel.cmdswmnmuumﬂnmmmuﬂﬁmwﬂmnmlﬂummummwu
Customes

It any tarm of provision of these Terms & Condmons of Service snall be Nesd to be invaid, llegal o uneaforceabe ihe remaining terme and provisons of thess Tarms &
Conditons of Service nol affecisd by such invalidty, flegaity or unenforceabilty shafl remain n foroe ano effect
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15 apmunmmh}m‘rm&t:mﬁur-u*Swmnulluummmmhgmhmmmwmmwlmum[ﬂwmnm
now of o be enacted in the fulure and as the same may be modifled. sdapted or suppéemanied from lime o time) 1o enfores any lerm in these Terms & Canditons of Senice

18 ﬂ-moﬁ-Hlpunl:r.lSlwtmpmmwrrﬂmmemlmﬂhmnnuhﬁmmunmmmdmm
ine Courls of the Republic of Singapore

17 msmmmumpmmsmwmnmmmngmwmumum The purpons of this doocurnent s o axplain how we
wwmmmmmumm:ll:tuMmmwmmmmmuﬂmmmmmnﬂmmnmm

7
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T4

1Ts

1TE

‘rm‘u'lnmrmumﬂmmhmhmniplmmfumrﬂhmwm.hmwmﬂnﬂwn

&) hmdmwmnwmlm_thmmllthuMTmMMm

1] mlnnqﬂrruﬂumuuwmlummmwlpﬁm.hmmm-ﬁmmmmwum SN NsUrance
cOmpanes, 50 8% o provide the necessarny wamanbes sndior edendes wamanties for fhe Vehicle o the Customar

fe) smanng of the Cuslomer's personal data with financul nstiutions and motor vehicls insuters. on the Customer's behal! in grder fof ihe Customer io sbiwin financing
for the purchase of the Vehicle and the mitor insurance an the Vehics and whan necessary 1o obtan e loan amounts outstanding from financial mesitutions. on
the Customer's behalf so a8 to ass:st ihe Customer in effecting Ihe Vehicie Ioan redemptions:

{d] senicing of Vishetiz and (o update the Vendor's afier-sales servics records. The relevant personal data shell be used by the Venaor, s appoinied ater-sakes
senvice dedlers. agents and sub-contractorns and/or the Vendor's principal and/or s TEiated COTpOTAtionE whether within or outside Singapore to provide the relsvant
mmmmbmihvmmhmmncmmmmmunmﬂmmlnmmmmm
mhmwmmmmhmmmrﬂﬁjwhmﬂwmhmmmmmm

|m) mw,mwmmmbMIummwhmhmlm

{f) ciganizing evenis for e Customer. 1o inform the Customer of such events by any means (induding through SMS, mutli-media services ["MMS"), phone call. fax
magazines, or brochunes) Bny New products. promolions or services provided by the Vender in Singapame

This Viendor shall also dscose the Costomens personal oEte:

{a) o A senvice providers, for pxample, providers of wed NOSING or mMaNkENance services. Tor the Purpose of supolving Huelf with the inter connecied servers andios
'web siie linka with the relevant sulhoriies

Ch]nmMmemmummwhmm.m:hlumwmumuummﬂmn
sevioea I provides.

(€} 1o the Vanoor's senice peoviders andiol the Viendor's principsd, its relaied corporations and contractors whether within or culsios Singapore for the purposs of
organzing events for the Customer mmmmmﬁmmmnmmmmmummm.m.muu_mmn
mw-qmrmprmchurpmﬁmmmﬁnmnmnﬂdﬁh%ﬂmﬂhhwiwmmﬂm&lw

(d) o the Vendor's business pariners kor the purpose of carmyng out praduct promations,

&) umwm:mmnw;mwmmwmmhnmaummm;

i hﬂWlmmmum’tmwMWHWWIﬁmmmmmmmﬂ
purposes of camying out sudita; and

il nhhm:wwlmummmmmwmﬂmmhmmwulmmhuwlmw

The Vender shall retain the Customers personal data efher for Me penod of e business reiatonship or for e meousde retention penods s stipulaed in any
conraciual srrangemants of under any applicable 2w, whichaver i later

It the Vendor amends any provision in this clause!7 11wl notity B Cosiomes via e-mail and may place notices on the Vendor's web site. The Vendor's email 1o the
Customer shafl require the Cuntomet's comsent to ity change of use of the Customers parsonsl dats Comtinued use o the Vendars services shall sgnity fhe
Customers agreemen| o any such changes

The mmCumprwmrnnmmmmhhvm'lmn:mlMHmmmEthmumwmmw
the obs of antancng the Customes's satisfaction

Trlcmnmlrunnllhﬂllruhlhm-mwnnhpnmlthmhnmmtmmmnmmulm-mmmnﬂumu
pmmllmmmwmmnmmwlmnHMnmmmmﬂtwmﬂmm Wit Cumormes wishes lo exercisa this right. the
Customer shall complate the Vendor's preacribed form andiar

{l:-mmmh-ﬁgmﬂimMmhuwlummm;mﬂMMMHMwmhMWMﬂMHﬂmmm
personal date |8 used o disclosed during the past yesr or both

(b} inciude proof of his denity and address [e.g. @ copy of the Cutiomer's driving lieence and & recent credst card Billl. and
(el specty tha perscnal data he wants access fo, including &y atcour or reference numbers whine apolicable

Thhmmulmpﬁuhtwhmwnmnwﬂywmmﬂmduﬂm:m
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17T The Custorner shall pay &n amount io sccess b pessanal data in the manner siated in Clause 17 8(a) above

178 The Custorme: shall have the nghl 1o comect any inaciraces in his parsonal data free of charge I the Cusiomer wishes fo eserciss ffus nght, ine Customer snall
(8} put hes request in witing
(b} provige the Viendor with encugn mfarmeticn to identify himeeld (&g the Cuslomenrs account NUMDEr. USBMETN, regISITAKon Details) and
(&) wpecty the miarmation that ks ncomect and what it showld be replaced with

The Vendor shall reply to the Custormer as soon s prachcatie upon its recmpt of the Customers reguest

178 mmmwumummmmnnmnulnum.MW'nmtnmtnMCumu':mrmmumh
hmmmmm«mmmmmhumwMFmMrPuPﬂmummm

17,10 Tn-ﬂmwnmmmnmmhwhmm.uwmdhmmgmmmmwﬁmmmmmmm
171and 17.2 M ihe Customes wishes io exerciss this fighl. the Cusiomer shail complete the Viendor's prescribed form andior

{a) put his request in wriling by way of an emall sant 1o the Vendor

(b} provide the Viendar with his name NRIC numbesr. mobile number, emad and Viehels registration numbsr io identfy the Custormer and

{el ﬂmCm'twhmnummmmnm.muwmww-mmug woice call, SMS, MMS, tax, maders or email), e
Customer has 1o specdy the chanme he i withdrawng his consent to

1711 inthe event that the Cusiomer withdrews consent 1o the coliection use of desciosure of his perscnal data such hat it matenatly sfecs mis Agreement and 4 renders the

Vendor unable o, or such that it becomes difficut for the Vender 1o perfarm or properly perform or discharge Its otiigations under this Agresment. al law, Under the
warTanty underahings, or its role 8s a responsible desler of BMW vehicles, the Vendar may &t 13 discretian b eifitiesd fo Werminate this Agreement with the Cusiomar

1712 The otimning ihe Custames's consent for e collechion, use or disclosure of Nis PEMSONA| CETE Under the Clauee 17 In subject 1o the exceptions set oul or which may be
sl out In the POPA

1713 Thie Customer shall addmess all communicanons pertainng 1o s Clausa 17 to

Tha Datn Protection Office:
Perfarmance Motors Limifed

Address

Sme Daroy Performance Centre
303 Alesandra Road
Singapene 156841

Email aodress
oalaprotectionBomi com sg
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Final Report
EstmateNo. - b1 53961
Date Estimated - 3112/2019
Prapared By - Chua Kee Sin
- ESTIMATE REPAIR FOR - = ACCOUNT - 135
Guan Xiuping China Taiping Insurance (S) Pte Ltd
275C Jurong West Street 25 3 Anson Road
#05-75 #16-00 Springleal Tower
Singapore 079909
Singapore 643275
REGN. NO. CHASSIS NO. REGN.DATE MODEL MILEAGE
SKG7883E WBAJA52030GB8562 28/09/2017 S30iA 0
DESCRIPTION I low ORIGINAL PRICE _ DISC.%  NETT
To make good front bumper including to replace both grilles. To 850.00 0 es000/
remove and install body parts in arder 1o carry oul painting job.
To respray front bumper. 934.00 0 93400 /
To check efectrical wiring systems at the frant section for propar 150,00 0 15000/
Tunction
To supply front emboss number plate, 83.00 0 83.00,/"
Sundries. 40.00 0 -:ID.U(}/
DESCRIPTION UNIT PRICE QTY DISC.% NETT
IMPACT ABSORBER TOP 63.00 1.00 0 63.00
FRT LH GRILLE (LUXURY) 145,70 1.00 0 145,70
FAT RH GRILLE ILUXURY) 14570 1.00 0 14570
Total Labour ; 2,057.00
Total Parts : 354.40
Total Labour & Parts : 2411.40 /
r GST &79%: 168.8
e Grand Total ; 2,580.20
(4 Lew ihe 3
| EANYT LOSS OF USE = $120 X 3DAYS

- — SSS— GlA SEARCH FEE - $2.00

53961 - SKG7883E, Page | Finalised by: Kong Hui Xian. DID; 63190123 Fax: 64743220



V2202020 Adjuster Report
LKK Auto Consultants Pte Ltd (coregnoiessorisss)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-BB05 Email: suri@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/CTI20000012/ESF3N2
Date: 2210172020
REFERENCE
Handling Insurer: gt:bntlguiplng irsurance (Singupor) Paolicy No: DMPCSN307088189011
:lnl.rrllnl Vehicla SKG7883E Insured Vehicle SJL1425U
o: No
Dste of Loss:  30/12/2019 Nature of Claim: TP Sam  SNM18D206159C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKGTEB3E
Make & Modal: BMW 5301, 3.0 (A) Engire No: 14428631B48B208
Reg. Data: 280972017 (Man. Year: 2017) Chassis No; WBAJAS2030G885620
Colour: White Odometer: 78894 km
Engine Capacity: 1998 cc
Marke! Valua/New Car Price: N/A
Sum Insured (S8); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Stearing (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40R19 Rear Tyre Size: 245/40R19
Fronl Left Side: Michelin 5 mm Rear Left Side: Michelin 5 mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 5 mm
The above values represent (he remaining fyre treads depth
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %,
Parts 3,B42.75 354 .40 344835 89,74
Miscellaneous llems 0.00 0.00 0.00
Labour 2,573.00 2.017.00 556.00 21,61
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0,00
Gross Total (S§) 6,415.75 2,411.40 4,004.35 6241
+ GST 7.00/7.00% (5%) 44510 168.80 280.30 6241
Nett Amount (55) 6,864.85 2,580.20 4,284.65 62.41
INSPECTION
Date of Assignment: 322019
Parformance Motors Limited (Alexandra)
Date Inspected: 07/01/2020 Inspecied At s TR s SN R
Singapore 159941
Estimaled Period of Repair: 3.0 days

Adjustar: CHEN TSUE YEE

Manager:

Hiew May Fung

NOTE: This repant represants our findings al the time and place of inspection stated herein. Such inspection has been carried out o the best of aur knowledge and
abilty but any ottar fabitty under any other circumastances s heraby axpressly excluoed,

https:/isingapore, menmen.com/claima/index.cfmMHusebox=MTRad|usterdfuseaction=gen_printrpticasaid=9019398extid=32T327TACFID=650663... 113



1222020

Adjuster Repor

REPAIR DETAILS

Reference

Part Source: MRM-SG

Parts: 143
Labour:

Repairar's

Version: 1.0 (Last Synchronised. 22 Jan 2020)

BMW 5301 3.0 (A) (Catalogue:Merimean Singapore 1.0)

\Print Code: (Unsubmitied, no print-code for SKG78B3E)

|Vllldlty:

(Price-denominaled Standard List)

|Further Info: llems/values nol in reference catalogue are prefixed with an aslensk *.

Thesa estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last eslimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *GRILLE AIR INLET MIDDLE (LINES) Nol Necessary 99.80FS *-FS
2 1 *GRILLE AIR INLET MIDDLE (LINES) Nol Necassary B9.BOFS *FS
3 1 *IMPACT ABSORBER TOP Brokan 63.00FS *63.00FS
4 1 'FRT IMPACT ABSORBER BOTTOM Mot Necessary 63.00FS “-FS
5 1 ‘FRT BUMPER CARRIER Not Necessary T26.TOFS *-FS
B 1 *FRT BUMPER BOTTOM CARRIER Mot Necessary 388.TOFS *-F§
7 1 *LH BUMPER GUIDE Mot Necessary 16.95F5 *-F3
g 1 *RH BEUMPER GUIDE Not Necessary 16.95FS *-FS
g 2 *DAMPER KERB DESCENT Mol Mecessary 10.80FS *-FS
110 1 *FRT BUMPER PANEL PRIMED (PMA/PDC) Repair 1,377.95F5 *.FS
" 1 *FRT BUMPER TOW HOOK COVER Mot Necessary 52.60Fs *~FS
12 1 *SET MOUNTING PDC/PMA SENSOR FRT Mot Necessary 78.00FS *-FS
13 1 *TRIM GRILLE FRT (1 CAM) Mot Necessary 29.20F5 “Fs
14 1 *FRAME BOTTOM Not Neocessary TT.TOFS *-FS
15 1 *FRT LH GRILLE {LUXURY) Cut 145.T0FS *145.70FS
16 1 *FRT RH GRILLE (LUXURY) Cut 145.70FS *145.70FS
7o "AIR FLAPS TOP ' Nol Necessary 28580FS *FS
18 2 *EMBLEM GROMMET Mol Necessary 1.TOFS *-FS
19 1 *PLAQUE T4MM Mot Necessary 71.60FS -FS
20 1 *SUNDRIES Necessary B0.00FS *40.00FS
FeFranchise par. S=Spchatl.

Total Parts [S5) 3,842.75 394.40

Report was unsubmitted during this print-out.

hitps:{/singapore menmen, comiclaims/index cfmHusebox=MTRadjuster&fuseaction=gen_printrpiAcaseid=0018308extid=327127ACFID=6504863 ...
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11222020 Adjuster Report

Recommended Miscellaneous Items
There are no new miscellanecus Rems salected,

Recommended Labour

No Particulars Lab.Type Repairar's Amount

Labour ltems

1 REPLACE FRONT BUMPER INCLUDE REMOVE ATTACHMENT ETC New 1.275.00 850.00
AND REPAIRS ON ACCIDENT DAMAGE AREA

2  SPRAY PAINTING FRONT BUMPER MNew 1,038.00 834.00

3  TOCHECK ELECTRICAL WIRING SYSTEMS AT THE FRONT SECTION  New 177.00 150.00
FOR PROPER FUNCTION INCLUDING ADJUSTMENTS OF
HEADLIGHTS

4  TOSUPPLY FRONT EMBOSS NUMBER PLATE New B3.00 83.00

Gross Labour Cost (S5) 2,573.00 2,017.00

Report was unsubmitted during this print-out.

|

< END OF ESTIMATES >
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