Hsiao Tong (LKKAuto)

From: LOH Cynthia <cynthia.loh@axa.com.sg>

Sent: Wednesday, 30 October 2019 4:02 PM

To: CARSMITH PRIVATE LIMITED; VISHNU BATHAM Shekhar; Admin A; Hsiao Tong
(LKKAuto); Cecilia Chong (LKK Auto)

Subject: RE: [EXTERNAL] Re: Acknowledgement Your ref : SLC7327D  Our ref :
SOMOTXAEMC/CL

Importance: High

Dear LKK,

Please expedite the above DS case.

*Please note that we have terminated our fax-line. Hence, please send your correspondences to our two common
mail boxes instead.

- For OD/TP surveys, email to motor.survey@axa.com.sg

- For other correspondences, email to motor.doc@axa.com.sg

Cynthia Loh

Specialist, Motor Claims Department

AXA Insurance Pte Ltd

8 Shenton Way, #24-01 AXA Tower, Singapore 068811
Email: cynthia.loh@axa.com.sg

Customer Care No. 1800 8804741

WWW.axa.com.sg

GLOBAL INSURANCE
BRAND FOR 10
CONSECUTIVE YEARS

b% Please consider the environment before printing this email
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If you are
not the intended recipient of the message, please notify the sender immediately.

From: CARSMITH PRIVATE LIMITED <carsmithpl@gmail.com>

Sent: Friday, October 18, 2019 4:42 PM

To: VISHNU BATHAM Shekhar <shekhar.batham@axa.com.sg>

Cc: LOH Cynthia <cynthia.loh@axa.com.sg>

Subject: [EXTERNAL] Re: Acknowledgement Your ref : SLC7327D Our ref : SSMO1XAEMC/CL

This we go direct. Taken by your assigned surveyor LKK
Sent from my Huawei phone
———————— Original Message --------

Subject: Acknowledgement Your ref : SLC7327D Our ref : S9MOIXAEMC/CL
From: VISHNU BATHAM Shekhar



To: carsmithpl@gmail.com
CC: LOH Cynthia

ACCIDENT INVOLVING PC4126P AND SLC7327D ON 15/08/2019

Without Prejudice

We acknowledge receipt of your letter dated 17/10/2019 and the enclosures on 17/10/2019

We are investigating your client’'s claim and will reply to you substantively
soon.

In order for us to deal with your claim, kindly furnish us the survey report with original colour photographs of your
client’s vehicle.

Meanwhile, kindly hold your hands on the matter.

For future correspondence, please reply to LOH Cynthia at cynthia.loh@axa.com.sg

Regards,

Shekhar Batham

AXA Singapore

BUSINESS
:a¥ SERVICES

redefining / services



This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you
have received this message by mistake, please notify the sender immediately. Any views or opinions presented in
this message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or

any other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said
companies.

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



