Tan Lee Gek (Auto Svcs/Ext Biz Svcs/Claims & IA/Taxis/Claims)
L TR T T R R AR

AR
Subject: FW: Accident on 24/5/2017 involving SHB 5360Y & SLA 9262D - AXA (Our Ref:
TAX/05/17/2180/1g)
Attachments: Ljpg; email.pdf

From: Tan Lee Gek {(Auto Svcs/Ext Biz Sves/Claims & IA/Taxis/Claims)

Sent: 28/12/2017 09:09

To: Jas Khine (LKK Auto)

Subject: Re: Accident on 24/5/2017 involving SHB 5360Y & SLA 9262D - AXA (Our Ref: TAX/05/17/2180/1g)

Dear Jas,

From the lying position of your insured’s vehicle, it is clear that he has emerged from the stop line. The accident
would not have occurred if your insured had remained stationary behind the stop line.

The fact that your principal has waived their subrogated claim {please refer to the attached email of 15/12/17 from
our insurer} proved that the case is in our driver’s favour based on Bola 9c.

ease review the matter.

if your principal is still maintaining their rejection, we will escalate the matter to GIA together with the proof for
their adjudication.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

AUTOMOTIVE




Karen Chan Siau Chin (Auto Svcs/Ext Biz Sves/Claims & IA/Taxis/Claims)

From: Esther Lim Choy Peng <EstherLim@first-insurance.com.sg>

Sent; 15/12/2017 12:58

To: Karen Chan Siau Chin (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims)

Cc: Magnaye Ana Margie Marasigan {Auto Svcs/Ext Biz Sves/Claims & IA/Taxis/Claims)
Subject: TAX/05/17/2180/LG  O/REF: D17005312MFSH

Hi Karen

Please be informed that AXA has waived their subrogation claim against us.
Kindly update us the outcome of your recovery claim against TP.
Thank you.

Regards

ther Lim .-

otor Claims Department

First Capital Insurance Ltd

36 Robinson Road, #16-01 City House, Singapore 068877
Tel: 6507 3848

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www.first-insurance.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it.

If you have received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.




