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AIG Asia Pacific Insurance Pte Ltd Norah Khai From

78 Shenton Way 6768 991I Terephone +65 -

#07 -1.6 AIG Building 6841 I 183 relefax +65 -

Singapore 079120 Nora.khai@)premiumauto.com.sg Email

Attn: Motor Claims Dept Body & Paint Dept our Dept

Yr Ref: SMQ 328 L PA/OD/1539/20194IH our Rer

7-Sep-2020 Date

I Total Pages

Dear Sir,

RE: INSURANCE CLAIM FOR SMQ 32S L, Audi Q5 SPORT 2.0 TFSI $"siHf*"'obires 
Pte Ltd,

QU s-rRoNIc' 
3[:fli:il'"#'

With reference to the above-mentioned vehicle, no. SMQ 328 L, claimant, +:i:i}""" l33l fft?;#
Ms. Chan Kheng Hui, please find the related document per attached.

1. A copy of the Original invoice no. 85015464 - S$ 15,686.46. fft,r":*t?"* 
centres

2. A copy of the Discharge voucher duly signed by client. 
i:;3;ffi[i33i33.u r.r.
Telefax (65) 684 11183

Based on the above document, we would appreciate you could expedite the
payment soonest possible. t

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG Insurance - SMQ 328 L



Premium Automobiles Pte Ltd
Audi Centre Singapore
281 Alexandra Road
Singapore 1 59938
Main Telephone 6836 2223
Main Telefax 6471 3733

Page 1E. AA

Alexandra Service Centre
281 Alexandra Road
Singapore 159938
Main Telephone 6388 2223
Main Telefax 6475 1023

Company Reg. No. 799902217W
GST Reg. No. 19990221IW

Ubi Service Centre
55 Ubi Road 1

Singapore 408699
Main Telephone 6388 2323
Main Telefax 6841 '1 183

rNS TAX TIVVOICE

Customer Service
Seruice Appointment
24-hour Breakdown Seruice

6366 2323
9A2A 1233

Email customer.care@premiumauto.com.sg

AIG ASIA PACIEIC INSURANCE PTE LTD INVOiCENO: 85015464 ACCOUNT: AOOOO (T O)MOTOR CLAIM DEPT
AIG BUILDING
78 SHENTON WAY DAtE : OT/A9/2A20 AlG ASIA PACIFIC INSURANCE PTE LTD
#Oj-L6 MOTOR CLArM DEPT
SINGAPORE 019L20 019120 Order ; SM932BL AIG BUILDING

78 SHENTON WAY
#0'7 -1-6

Term : 3o sTNGAPoRE o'7gr2o

Regn No: sMQ328L (v 43i36) Regn Date: 30/os/2ai-9 Mileage: 3464 Wlp No.: 24621

Model:05 SPORT 2.0 TFSI qu S tronic ChassiS: wAUzzzFytK2139O13 Engine: DAX 059818 Dept: U

You have been assisted by :- ue-rony Foong ( 33 )

Details Qty Unit Price Amount

o

S

S

S

S

S

X
X
X
x
X
X
X
X
X
X
X

BODYWORK

BODYWORK

BODYWORK

BODYWORK

BODYWORK

A8OA8211O5A STL
A804853717E GRU
A804853718E GRU
A8OAB31O51P STL
A80A837911c
AD 355205A2
A804853959A GRU
A80A853969A GRU
ABOA853817A GRU
A80A83305IC STL
A80A839911E

M: 88BB
Insurance Excess/Liability

M:
TO REMOVE AND TRANSFER FRONT W]RE HARNESS
FOR HEADLIGHTS,HORNS, FOG LAMPS, OUTSID$
TEMpERATURE SENSoR,HEADLTcHT wasuen aSsv
AND FRONT PARKING AID.

M:
TO REMOVE AND TRANSFER BOTH LHS FRONT AND
REAR DOORIS MULTI LOCK SYSTEM AND POWER
WINDOW DEVICES,

M:
TO DISMANTLE FRONT BUMPER,LHS FRONT FENDER,
T,HS FRONT AND REAR DOOR.RENEW LHS FRONT
FENDER, LHS FRONT AND REAR DOOR AND LHS
REAR WHHEL ARCH TRIMS.REINSTALL ALL PARTS
REMOVED

M:
TO RESPRAY FRONT BUMPER,LHS FRONT FENDER,
LHS FRONT AND REAR DOOR/ DOOR COVER AND
WHEEL ARCH TRIM

M:
TO CARRY OUT DIAGNOSTIC CHECK

(SK) FENDER AP
( SK) COVER
(SK) COVER AP
(A) (SK)DaaR l0/2/2A
SEAL (LAST)
BONDAGENT
( SK) COVER
(SK) COVER
( SKOCOVER
008058,/ (v) (cER) DOOR
SEAL

Less 020U
Less 020?
Less 020?
Less 020?
Less 020?
Less 020?
Less 0203
Less 020?
Less 020%
Less 020?
Less 020%

-1000.00

480.00

00

00

t2a

2500

3200.00

L92 . AA

1.00
1.00
1.00
1. 00
1.00
1.00
1.00
1.00
1.00
1.00
1.00

00

00

00

00

00

00

I

t

1

L

L

1

1301. 00
5?6.50
576.50

)q'7) ni
184.50

44 .90
661.00
s76.50
487.00

2912 .00
193.00

00

00L92

3,200.00

-1,000.00

480.00

'7 2A

2.5AA 00

040.80
46r.24
t 61 )o
317.60
141 .60

35 .92
s28.80
46L.20
389.50
3'7'7 .64
154.40
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Premium Automobiles Pte Ltd
Audi Centre Singapore

Sinsapore 159938
[,,lain Te ephone 6836 2223
Ma n Te efa! 6471 3733

Paqe 75: 41

Alexandra Service Centre

S ngapore 159938
lMain Telephone 6388 2223
Main Telefax 6475 1023

INS TAX INVOICE

Company Reg. No. 199942217V1
GST Res. Na. 19994221Iw

Customer Service

24-ho!r Bre.kdown Serv e
E.na customer ere@premiumauto com sg

:0001
UbiService Centre

Main Telephone 6388 2323
lMai. Teleiax 6841 r 133

6366 2323
sa2a 1233

AlG ASIA PACIEIC
MOTOR CLAIM DEPT
AIG BUILDING
78 SHENTON WAY
+07 16
SINGAPORE O] 912 O

]NSUBANCE lnvoice No: 8s01546a

Date I a7/ A9 /2A2A

Order : SMQ328L

Term : 30

Account: Aooo 6

AIC ASIA PAClFIC
MOTOR CLAIM DEPT
AIG BU]],D1NG
]8 SHENTON WAY

#07-16
S]NGAPORE O?9120

(T

INSURANCE

0)

PTE LTD

079l20

Model: 05 SPORr 2.0 TFSr qu S tronic Chassis: WAUZzzFy7K2l39013 Engine: lax O:tSre Dept: U

You have been assisted by:- uB rony Foons ( 33 )

Details Otv Unit Price Amount

X
X
X
t

A8X083719q
AN 01618 5l
A8 0A8 392 4 9
AWHT0 0 32 3l

CLIP
POP-RIVET
CHECK ROD

AP
AP

Less 020?
Less 020*
Less 020C
Less 020?

10. 00
6. 00
1. 00
2.00

0.70
3.20

137.00
t_10

5. 60
15. 36

109.60

Parts 4,568 -24
Labour 0.0 0

Sublet 7, 092. 0 0
l.lenus 0. 00

Lubricant 0. 00

Sub-Total

7% GST

Grand Total

rA , 664 .24

7, 026.22

15,686.46

/-.. U ri u8\
"ld\{i

For & on behalfof
Premium Automobiles Pte Ltd

Received by



Premium Automobiles

Telefax

to AIG Asia Pacific Insurance Pte Ltd Norah Khai from

78 Shenton Way 6768 9828 Telephone +65-

#07-16 AIG Building 6841 1183 relefax +65-

Singapore 079120 Mobile +65

Motor Claims Dept Body Repair our department

Yr Ref: SMQ 328 L Your claim Ref

P NODl1539l2019lT'l our Ref

6 March 2020 Date

RE: CLAIM _ OWNER,S SATISFACTION/DISCHARGf, VOUCHER

Make & Model : Audi Q5 SPORT 2.0 TFSI QU

Vehicle Chassis No. : WAUZZZFY7K2\390I3

Vehicle Regn No. : SMQ 328 L

Vehicle Mileage : 3420 KM

Vehicle Owner : Ms. Chan Kheng Hui

Certificate No : 190016977 5
t

Own Damage Excess : $ 1,070.00 (Inclusive 7% GST)

Accident Date : 27ll2ll9

Tanglin Road near China Embassy

I total pages

Premium Automobiles Pte Ltd

Showroom

I Leng Kee Road

Singapore 159090

Telephone (65) 6566 1'1 1 1

Telefax (65) 6471 3733

Service & Parts Cenkes

55 Ubi Road 1

Singapore 408699

Telephone (65) 6366 2323

Telefax (65) 6841 1183

Place

: rql 3/7,?r

Repair Cost : S$ lE /[/ f/
WIP No. : 24627

Repairer's Name : Premium Automobiles Pte Ltd

I/We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment ofthe repairer's charges that are claimable under the policy will be deemed in
full and final setllemenl of my claim.

fl
0uner/ Inrured Signalure , (t/,

Time

I)ate

DISCHARGE VOUCHER AIC SMQ ]28 L


