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12/31/2019 Menmen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Main 31 Dec 2019 e : |New Assignment
| _Assign | _Cancel Case |
[ fain Reference
 CLAIM SUBFOLDER DETAILS
© Insured: ;
2 Main
E!E!irnal_ﬂ_: . DIPCIE CONTRACTORS PTE LTD . . ) . ) .
yehicle Res. | ypgg7M Date of Loss: ' 21/12/2015 15:00 - :59 =
| Claim Type: TP / SNM19D206154C02 :f;'t";?rﬂgf{*ﬂf DMEVENIOS70518011 i
- i L 1} i L] o
Vehicle Reg. g
4 Mo, GBGGD34C .;Pcunl;?;g:h-
T e e S . Excess: |550.00 — " .
Repalrer: | Kan Fook Sing Motor Workshap (Kaki Bukit) Kaki Bukit - Tel: S _ B
g ;‘:ﬁg:g China Taiping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6389 6111 ... [Hancled by Irene Tay Hul Ping - 638585192]

Adjuster: LK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 10/01/2020]

- Adj Asg, | BLEASE SURVEY AND REVERT
Remarks; N _ _ 2 P __'B

| ASSOCIATED MAIL RECEIVED ' ' - )  _ViewAl| Composs Case mail | -
_ [There are no mail for this case. s
: = §

ALL ASSOCIATED TASKS= ]
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOQTICE

1. Floase ropaf r_'|,:|r"|!-."llr the detalls of the accidant to spoas up the Chsms process,
% The Form must be completad by the Paolicyholder andior the Autronsed Driver.

3. Informration provided must be as trulhlul and accurate as possivie. Any willud misrepressntaton o wilbalding of materal facls may allow inseance companies io
repudiate palicy liztlity

4. The msue and acceptance of this Form by Insuranca companies & not an admsgsion of policy lablity on Lhe part of the Insurasce companies,

4 Any false reporting may be referred to the Police for investigation,

&, This regon will be foraarded by the insurers of the GIA Records Managemant Cantre establishad by tha Gararal Insuranca Associabon of Singapore G g
archiving and thal copies of Ihis report will, for.a fee, be mada available vpon applicalon by inferesled pares,

7. By the Mdgsment afl thes regart 1o {he nsurars wou |1-'_-'|_~L;'5.l coneent o the archiving of s report a1 |he cenlre and Lo caises of The r=pot baing mane ava tahle
FleT s

' ACCIDENT STATEMENT

Date Of Report 23122019 15:20

Cate O Accident 2112720191518

Exact Location Of Accidenl FIE TOWARDS TUAS
Country/State of Loss SINGAPORE

Vehicle Registration Mumbar XDEETM

Insured/Policyholdar

Mame Of Registered Owner DIPCIE CONTRACTORS PTE LTD
Co Reg No KA AXXE0BG

Email Address ADMING DIPCIE.COM

Wabile Phane Mo

Alternative Phone No OFFICE-66352155 =V R
WVehicle Particulars

Manufaciurer |sUZU

Modzl CHZA0K

Exact Purpose for which vehicle was being used al

COMN , LIE
e of secident COMMERCIAL USE

Ara you claiming under WOUr OWwn msuranca rJ'C'hC‘_r'

for repair lo yaur vahicla? NG

If Mo, Please state action to be laken THIRD PARTY

‘Yehicle Category COMMERCIAL WEHICLE
Insurance Company

Mamea of Insurance Company EQ INSURAMCE COMPANY LTD
Type Of Coverage THIRD PARTY

Fleat Policy MO

Falicy Murmber DMCPHCTS-001 051
Cover Mote Mumber O1031e - 29/62/20
Driver

mame of Driver KANDASAMY SIVALINGAM
Passport MNolFIk GREXAI00M

Date Of Birth 20i04/1082

Dcoupalion QUTDOOR

Date OF Driving Pass Q10420749

Driving Experience 0 YEAR AND 8 MONTH
Gender MALE

Winkile Mumber [LOCAL) +E5-90818011
Fax Mumber

Contact Number

EMail Address MNOERAIL

Pazs 1 of 74



-

Address BLEK BA1B CHOA CHU KANG CRESCENT #03-56 MURAI LODGE I
Posicode G6B2691

Was driver an employee of the Insured's Company YES

If Mo, Relationship of the Driver with the Insurad

vehicle Registration Mumger of Driver's Chan -
Vehicle -

Insurance Company of Driver's Own Vehiche -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditicns DRIZZING
Foad Surface ORY

Dither Information
Was any foreign vehicle invalved in this accdent? WO

Mumber of vehicles (including own vehicle)

&
involved in the accident h
Was any body injurad In the Accident? NO
Was any injured conveyed to hospital by "

% ! MO
ambuiance?
Was any other material or property damaged? YES
| nave been approached by unknown person(s) NO
snlictingfoffering accident claims assistance
Mumber of Passengers (Including Driver)
Details of Police Action
Was ihe acoident reporied 1o the police? YES

If Yes Please state which Police Station
Police Station Mame WOODLANDS EAST M.P.C

ROAD: 3 WOCDLANDS DRIVE 63, POSTCODE: 737430 COUNTRY:
SINGAPORE

Police Slalion Contacl TEL NO - FAX NO:

Falice Siation Address

Was notice of intended Proseculion given? Mo

It Yes. against whom?

Cireumstances of Accident

REFER POLICE REPORT (REFAIR BY AN FOOK SENG MOTOR WORKSHUP)

Attachment(s)

fre accident photos avaitable for attachment? YES

Was there any video captured by Car Camera? WO

YWas there any audio recorded? MO
Wehicle Reqgistration Mumbsr GEGROIAC

Yehicle Make/Model/Colour

Details OF Properlies

Wehicle Calegory CONMMERCIAL VEHICLE
mame of Driver

MRIC/Passport Mumber

Contact Number

Address

Fostcode

Insurance Company Mama

Mature Of Damags

Page 2of 14



Mo Of Passenger (Including Dnver)
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SINGAPORE
POLICE FORCE

POLICE REPORT (NP299)

Police Station Of Origin
Woodlands East N.P.C.

3 Woodlands Drive 63 SINGAPORE 737820

Tel No: 1800-7679598

I

1of2
Report No. LI20181221/2102

DatefTime Report Made
211122018 22:00

‘ide Report No

Station Diary No.
235

Mame Of Informant
KANDASAMY SIVALINGAM

Address
APT BLK 691B CHOA CHU KANG CRESCENT #03-56
MURAI LODGE 1l SINGAPORE 662691

ID Type / ID No Contact No.
FIN NO / G8342800M Home/Office Mobile

90818011 B
MNationality Email Address
INDIAN . . .
Occupation Sex !Age Date of Birth  |Race
Building construction engineer Male (a7 _|20/04/1982 Indian
Institution/School Name Language

DateTime OF Incident
210112/201815:75 - 21/12/2019 1515

Location Of Incident

1213 CLEMENTI AVENUE & UNNAMED SINGAPCRE
120213

Erief details.

We were working for Dipcie contractors Ple Lid and tasked by LTA to do some lamppaost work

On the 21/12/2019 at about 1510hrs, We were doing some light changing for lampost along Clementi
Ave 6- PIE towards Tuas. We had placed some safety barrier at the side of the road, lane 4

On the 21/12/2019 at about 1515hrs. while we are doing our work at lane 4. There was a lorry knocked

Signature Of Officer Recording The Report:

L/ 5ING RAYMOND

Signature Of Interpreter;
Mot applicable

Signature Of Informant.

Date/Time:
21M12/2018 22:00

Officer In-Charge Of Case.

L / Woodlands Paolice Divisional Investigation Branch / |
Sgt 2 MUHAMMAD HAFIZH BIN HAMZAH

Contact No.!

Classification Of Case

Authentication Stamp



g

SINGAPORE
POLICE FORCE

POLICE REPORT (NP299)

CONTINUATION OF REPORT

A

2of2
Report No, L/20191221/2102

anto our safety barrier. The lorry register plate number XD687M. The driver then came down and provide
me his particulars and contact number. At that point of time nobody was injured and no government

property damage.

The estimated cost of the safely barrier is 5$25.000/- and the safety barrier belong to my company,

| am lodging this report for my company action

Signature Of Officer Recording The Report:
L/ SI NG RAYMOND

Signature Of Informant

Eignaturé Of Interpr&f[er:-
Not applicable

foicer"ln—Char_g-]e _Of Case:

L / Woodlands Police Divisional Investigation Branch /

BN R

Sat 2 MUHAMMAD HAFIZH BIN HAMZAH
Centact Mo

Authentication Eta.l.'np

Date/Time; -
211212019 22:00

Ci_laésifigatil;:n Of Case:



PARF/COE Rebate Enguiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner |D:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):
PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Please note that all future COE renewals for this vehicle can only be for a 5-year period,

Company
508G

XD&687M

No

08 Jan 2020
ISUZU
CXZ50K
White

2006
6WA1400399
JALCXZ50K67000102
$69,143.00
01 Sep 2006
01 Sep 2006

1

$3,458.00

Mo

$0.00

31 Aug 2021

C - Goods Vehicle & Bus
5

$23,127.00

$7,609.00

$7,609.00

subject to the statutory lifespan (if applicable) of the vehicle.

The information contained herein is correct as at 08 Jan 2020

OK

https://vrl.lta.gov.sg/la/vrl/action/enquireRebate ByPublic BeforeDeregInput?FUNCTION ID=F030...

Page 1 of 2
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Marcus Chua (LKKAuto)
=== e —— = ==

—— = == ——= i e = —= == — = a1
From: mttan <mttan@kanfs.net=
Sent: Friday, 27 March, 2020 12:32 PM
To: KKLau; Choi Fang Too; Guo Qiang (LKKAUte); Hsiao Tong (LKKAuto); Miss Khai Xin;
SUR; Marcus Chua [LKKAUto); Steve Chen (LKK Auta)
Ce: boonsen.chong@sg.cntaiping.com: gina.toh@sg.cntaiping.com; Patricia
Subject: Re: Re: Re: XD&87M - SNM19D206154

Dear All

Reference to our various email with regard to mark up percentage (20%) and vet
to reach a compromise.

The Owner, Dipcie Contractor Pte Ltd reserve the right to submit the entire claim inclusive
repair cost, rental and loss of use from the date of accident due to the delay on your side

Please reply by 27/03/2020 as we had to inform Dipeie Contractor Pte Lid and his
represented lawyer on 27/03/2020.

Thank vyou

Mr Tan
KES
BT4T9560

On Fri, 27 Mar 2020 03:45:52 +0000, Chong Boon Sen wrote
> Without Prejudice

b

> Dear §ir,

>

> pls liaise with LEE who will mark accordingly. unfortunately we do not control third
party markup prices.

p

» kindly negotiate with LKK who will do the necessary

b

> Thank vou.



Chong Boon Sen
Claims Executive
Dapartment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Ansen Read #16-00 Springleaf Tower Singapore 079909
DID: (B5) 63885171 [ M {B5) XXXK KM | F:(65)6222 1033

B Y T P N ]

W:iwww.sg.cntaiping.com | FB: www.facebook.comichinataipinasa/ | WeChat: [+ {iil Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079905
> DID: (65) 83896171 | M:(B5) XAXX XXXX | F:(85)6222 1033

by
2
>

>
b,

>

» ——————— Forwarded Message ——————-
> From:“mttan”™ <mttan@kanfs.net>

» To:boonsen. chong@sg. cntaiping. com, assignments@lkkauto. com
> Ce:gina. toh@cntaiping. com. sg, “Patricia” <patricia@kanls.net>
> Sent:Thu, 26 Mar 2020 18:08:47 <0800

> Subject:Fw: Re: Re: XDBSTM — SNM19D206154
b

>

b

>

»

>

b3

’

Dear All
With reference to our email, to date there wasn' t any reply you.
Kindly look into the matter and reply by 27/03/2020.

Failing which to reply, Dipcie Contractor reserve the right to  submit the entire
claim inclusive repair cost, rental and loss of use through his lawyer

We will not representing Dipcie Conrtactors Pte Ltd on this matter

Thank vou

KFS
67479560

-——— Forwarded Message ————=—-
From:“mttan” <mttan@kanfs. neid
» To:Chong Boon Sen <boonsen. chonglisg. cntaiping. comd, assignments

b
P
>
P
b
> Mr Tan
>
b
P
p
>

2z



<assignments@lkkauto. com

> Ce:Gina Toh <{gina. toh@cntaiping. comsg. >, “Patricia” <{patricia@kanfs.net>, “LKK
(survey)” <sur@lkkauto. com?

> Sent:Mon, 23 Mar 2020 09:40:02 +0800

> Subject:Re: Re: XDBBTM - SNM19D206154

5

» Dear All

»

> Kindly advise on the status on our previous email with regard to the Mark up
percentage (20%)

P

Thank you

Mr Tan
KI's
BT479560

On Fri, 21 Feh 2020 06:16:29 +0000, Chong Boon Sen wrote
Without Prejudice

Dear LKK,
can advise on this what is required?

Thank you.

Chong Boon Sen
Claims Executive
Department

»
»
by
>
>
P
b
bd
bg
5
»
P
7
» China Taiping Insurance (Singapore) Pte. Ltd.

» 3 Anson Road #16-00 Springleaf Tower Singapore 079909

> DID: (65) 63805171 | M: (65) XXXX XXXX | F:(65)6222 1033
?
?

W:iwww sg.cntaiping.com | FB: www facebook.com/chinataipingsg/ | WeChat: L-F{aak Taiping SG 3
son Road #16-00 Springleaf Tower Singapore 079809

> DID: (B5) 63896171 | M: (65) XXXX XXXX | F:(85)6222 1033

»

>

>

b
>
p
>
>
>
b,
>
b
b
>
)
>
>
>
>
>
>
>
>
p)
>
>
o
>
An
>
>
>
>
>

>

2 7 From: mttan <mttan@kanfs.net>

> = Sent: Friday, February 21, 2020 2:13 FM

> > To: Chong Boon Sen <boonsen.chong@sg.cntaiping.coms

> > Cec: Gina Toh <gina.toh@se.cntaiping.com>; Patricia <patricia@kanfs.net>

3




> > Subject: Re: Re: XDAERTM - SNM19D206154

> >

> » Dear Boon Sen,

b

> » Ms to date we are not able to agree on the cost of repalr with vour surveyor.
>

> » To avoid any further delay, please ask vour surveyor to recommend = workshop that
is able to undertake the repairs at your survevor' s recommended cost of repair.

> 2

> Thank vou

> Mr Tan

KFS

6749560

b T T ¥

R T Y VO P P Y T e I T W T T L . V. W

On Fri, 21 Feb 2020 06:03:42 +0000, Chong Boon Sen wrote
Without Prejudice

Dear Mr Tan,
sorry dont understand. why our surveyor need recommend workshop to you?

thought you are workshop? also, we dont recommend workshop for repair m.

Chong Boon Sen
Claims Executive
Departmeant
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» China Taiping Insurance (Singapore) Pte. Ltd.

> 3 Anson Road #16-00 Springleaf Tower Singapore 079909

> DID: (B5) 63895171 | M: (85) XXXX XXXX | F:(65)6222 1033

>

> Wowww.sgentaiping.com | FB: www facebook.com/chinataipingsa/ | WeChat: ki< il Taiping SG 3
nsan Road #16-00 Springleaf Tower Singapore 072908

> DID: (B5) 83896171 | M: (65) XXXX XXXX | F:(65)6222 1033
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2 2 2 From: mttan <mttan@kanfs.net>

> > > Sent: Friday, February 21, 2020 9:47 AM

= > > To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

= > > Cc: Gina Toh <gina.toh@®sg cntaiping.com:; Patricia <patricia@kanfs.net>
> > > Subject: Fw: Re: XDBA7M - SNM19D206154

F

> 2 » Dear Boon Sen




East| - 35710015

TN Safety Pte Ltd

TH Safety Ple Lid

1020 Lower Delta Road, #01-03

Tiong Bahru Industrial Estate, Singapore 169201
Tel: 6276 7997 Fax: G272 7261

Email: tanynght@singnet.com.sg

Reg Mo 2018064290

(el c:{:&v Cen I’Liﬂhf} =

L .
Quotation
GST Reg Na: 20180684280

fiech. o cax

Date : 18-0cl-19

Cur Ref s
Your Ref ;
WIS
Altn: i - Oparation Director
Email: I
Re: Huationg Truck No:XD 762D; TMA 5116A; 50538, 1579
Qty Description Unit Price Amount
units
To Supply & Install for SafeStop 180 TMA
! Cartridge Saection & SED 19,2580.00 | SGD 19,250.00
1 Cariridge Section B SGE0D 1925000 | SGD 19,250.00
4 Breakaway Cables Bolt SG0 15.00 | 5GD 60.00
1 Impact Frame Plate - refleclive SG0O 830.00 | 3GD 830.00
Labour, installation & fixing charges for above sGh  2,380,00 | SGD 2,350.00
and dismantling charges from old unit
1 To repair & spray paint Side Guide Bay 360 05.00 | 8GO 98.00
i To adjust and realign the whole TMA in working
condition SGD G850.00 | 8GD 650.00
G0 42 4BB.00
Less : 28% Trade Discount S5G0D 11,596.64
.:-_'-_'_'_._._‘- .
SGD 30,581 .36
Lass: Special Discount sSG0 2.447.20
3G0 28,144 .04
Price Singapore Dollars; ex-warehouse Singapors
Delivery Ex-slock but subject to goods unseld
ist Payment:  Cepaosit 50%
Bal Peyment:  Balance 50% Upon Cellection of Your Vehicle
Remarks | Subject to 7% GST

Total :

SGD

-

28,144,086

For TH Safety Ple Lid

Tony g

Authorised Signature

e 'Ei = P
Hon R T

Flease sign & raturn as confirmation of order

Company Stamp, Mame & Authorisad Signalure
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KAN FOOK SING MOTOR WORKSHOP

Headquater 61 Defu Lane 12 Singapore 539147

Tel (B5) o747 9560, 6473 5344 Fax: (B5) BT4H 1004, H281 8428
E-maill: ryan@kanfs net/ patrcia@kanfsnet

Branch: 1 Kaki Bukit Avenue & #01-108 Singapore 417883

Tel, {B5} 6481 5150 Fax: (B5) 6441 8683

CHINA TRIPING INSURANCE (SINGAPCRE) PTE LTD DATE s E0=12-201%8

3 ANEON ROAD #16-00 SPRINGLEAF TOWER
SINGAFPOREE 079503

VEHICLE NO, = ¥DBETM
ACCIDENT DATE RL=13=3018 Xhi1h
THIRD PARTY REF. : GBG&OZ4C

ATTHN: MOTOR CLAIMS DEPT.

ESTIMATE COST OF REPAIR TQ VEICLE XDeBTM ISUZU CXEZ50K

# QTY PARTS DESCRIPTION . AMOUNT (SGS$}
SPECIAL NETT LTEMS (wee)

1 CARTRIDEE SECTTON A # IIII% ‘z‘irb )
1 CARTRIDGE SECTON & L 1974

3 1 IMPACT FRAME PLATE - REFLECTIVE ( nﬂ,'.‘-a)

ha

TOTAL | =

(olt plit bedors D ieaant . 415%,

LABOUR CHARGES

1 1 DEELKERWAY CABLEES 30LT 4{ Q
z 1 TO ADJUEST AND ALIGHN THE WHOLE TMA ;;f?J 1000.00 '7

”
3 1 LABOUR , INSTATLLATION & TIXING CHARGES FOR AROVE DISMANTLING CHAR- leU 1000. 00 i

4 1 TO RESPARY BAINT S1DE BUIDE BAY qg 100,00




TN Safety Pte Ltd

TH Safety Pte Lid

1090 Lower Delta Road, #01-03

Tiang Bahru Indusirial Estate, Singapore 169201
Tel: 6276 7997 Fax: B272 7261

Email: tonynabl@@singnet.com.sg

Reg Na: 20180540280

Quotation

5T Reg Mo: 2018064230

Date - 30-Dec-19

Cur Rei ©
Your Ref
MV Kan Fook Sing Motor Workshop
61 Defu Lane 12
Singapore 539147
Tel: G747 9580 Fax: 6748 1006
Atin: M= Falricia
Email: patricia@kanfs.net
Re Truck XD 687M, TMA 53654, 52968, Frame 1733 - Dipcie Contractors Pte Lid
Qty Description Unit Price Amount
units
To Supply & Install for SafeStop 180 TMA
1 Carlridge Section A SGD 19,250.00 [ G0 18.250.00
1 Carlridge Section B SGD  18,250.00 | SGD 19 250.00
4 Breakaway Cables Bolt sG0O 15.00 | 5GD £0.00
1 Impact Frama Flate - reflective SG0 830.00 | 5GD 530.00
1 Labour, installation & fixing charges for above SG0 2.350.00 | SGD 2,350.00
and dismantling charges from old unit
1 To repair & spray paint Side Guide Bay SGD 96.00 | 3GD G8.00
1 To adjust and realign the whola ThMA in warking
candition 8GO 650.00 | SGD 550.00
SGD 42 458.00

Price

Celivery

15t Payment Depaosit 50%

Bal Payment :

Remarks Subject to 7% GST

Singapore Dollars; ex-warehouse Singapore
1 unit of Cartridge A&B each ex-stock but subject to goods unsold

Balance 50% Wpon Caollection of Your Vehicle

Total :

SGD 42,488.00

For TH Safety Fie Lid

Tony Ny

Authorised Signature

Please sign & return as confirmation of order

Company Stamp, Name & Authorised Sigoalure




