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Shiau Chan !LKKAuta!

From: MTCL@income.com.sg

Sent: Thursday, 2 January 2020 3:35 PM
To: Shiau Chan (LKKAuto)

Subject: FW: REQUEST CLAIM NUMBER
Hi,

Claim created.

With Regards

Samsia

Senior Admin Assistant,
Motor Insurance

www. Income.com.sg

(' lncom At Income, we are ‘In with You' on Performance, Growth,

maoe o Innovation and Impact. These attributes reflect what we promise ‘n W‘t\

as an employer and what we want our peaple 1o exemplify
E n m Find out more at iIncome.com.sg/careers

From: Shiau Chan (LKKAuto) [mailto:siewsc@Ikkauto.com]
Sent: Thursday, 2 January 2020 1:43 PM

To: MTCL@income.com.sg

Subject: REQUEST CLAIM NUMBER

Dear Sir/fMadam,

Please refer to the below:
TP Claims against NTUC Income: Follow-Through Survey

Date : 02/01/2020

yo

Claimant Vehicle Income Vehicle
S/No | Income Reference Claimant (Owner / Taxi Company) No. No. D
1 MT/1076356-002 COMFORT TRANSPORTATION PTE LTD SHC 8066Y GBF 7343)

Best Wishes for Happy New Year 2020

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-1561 | email: siewsc@|kkauto.com | fax: 6256-4315
1



Enquire Vehicle Insurance Details

GBF73431 16 Dec 2019/ 13:45:00 Successiul N12 NTUC INCOME INS CO-OP LTD

Previous OK

ékfmééy



SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
|, Pinmse repor; compctly the detain of the acaden 10 spesd up e cams proces

THs Form mast bo compleied by the Policyholoder andlor 1he Autharnsed [

Y

@S Ay allgw iNEUanca Compans 1o

L informdion provided must be-as truthiul end ncourats
repudurts pobcy |atility

i Tha ssue ond scoeptance of s Form by nsurence companes & not sn adrmissan of pollcy kability on the part of e ieseranos cormpnne
5 Ay false reporting may be referred to the Police for imwestigation

s aa podibas Ay wliful msrepresselslan o swilBolding af makens

n tepat will be forwarded Sy e imearers of the GIA Records Menagoment Contre astablehed &y e Gemergl isuranme Assocabon of Bngapore |GIA) for

| thal copes of M rasort will 1or 6 les, be made seai

mlE upan appeoalon B

By tha lodgamant of his repor] 10 158 inserars. you harshy corsan 50 e BrCRiving © e and o oopies of ihe sopnr berg made avalatie

orEsmid

Date Of Report 16/12/2019 1553

Darme Of Accident 16/12/2019 13:45

Exact Location Of Accident ALONG SIN MING DR

Country/State of Loss SINGAPORE

Vehicle Reglatralion Number SHCADE6Y

Insured/Policyholder

Namea Of Registared Owner COMFORT TRANSFORTATION PTE LTD
Co Reg N 199303821R

Email Address FLEETSAFETY@CDGTAXI.COM.SG
Mobile Phane Mo

Allarmalive Phona No OFFICE-B5508768

Vehicle Particulars

Manufacturer MERCEDES-BENZ

Modal E220

Exact Purpose for which vehicle was being used al
hme of accdent

Ara you claiming under your own Insurdnce policy
for repair 1o your vemicla?

NO

If No, Pleasze state action (o be takan THIRD PARTY

Vaehicle Category TAX

Insurance Company

Narme of lnsurance Company MS FIRST CAPITAL INSURANCE LTD
Type Of Coverage THIRD PARTY FIRE ANDIOR THEFT
Fleat Policy YES

Policy Numbe D-1B08B036MFSH

Covar Note Number

Diriver

MNama of Driver LIM MONG CHEW

NRIC MNa SO1044B76

Data Of Birth 0B8/04/1855

Cccupation OUTDOOR

Date Of Driving Pass 16/03/1977

Oriving Experisnce 42 YEARS AND 8 MONTHS

Gandear MALE

Mobile Numpar (LOCAL | +£5-96320329

Fax Number

Contact Number

EMall Address LIMMONGCHEW @GMAIL COM



Address BLK 15 MARSILING LANE #11-178
Postcode T30015

Was driver an employee al the lhsured’s Company NO

If No, Relaticnship of the Driver with the |nsured OTHER - TAX] DRIVER

Vahicla Registration Numbear of Drlvears Own
Vahicla

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Condithons CLEAR

Hoad Surface DRY

Other Information

Was any loreign wehicle invalved in this accident ND

Mumber ol vehicles (including own vahitla) -

mvalved m the acoident -

Was any body Injured in the Accident? YES
Was iny injurad conveyed fo Nospilal by NO

ambulance?

Was any other material or property damaged? YES
have baan approsac rll'_'f' r.-:. UNKENDWN parsonis) L

saliciting/offering acodent claims assistance bt

Number of Passengers (Including Driver

Details of Police Action

Was the acoident reportad o the police? WO

If Yas.Please state which Police Statior

Was nolice ol intended Proseculion given? NO

If Yas against whom?

Circumstances of Accident

PLS REFER TO ATTACHED

Attachmentis)

Arg acciden photos avallable Tor anachmem? YES
Was there any video caplured by Car Camera? YES
Remarks/ Reasons

Was thare any audio recorded? NOD

DETAILS OF OTHER VEHICLE PROPERTY 1

Veahicla Ragistralion Number GBF7343)
Vehicle MakeModel/Colour

Detalls Of Properties

Vehicle Category COMMERCIAL VEHICL
Mame of Drivar

NRIC/Passport Number

Contact Numbaer

Address

F-:.--'.f_ B b

Insurance Company Name NTUC INCOME INSURANCE CO-OPERATIVE LTD
Mature Of Damage FRT

Ma. O Passenger [Including Diriver)

DETAILS OF INJURED PERSON 1



Appraximate Age

Injuries Sustain

Injured parson in which vahicla?
VWere seat balls worn?

Was this Injured conveyed to haspital by
ambulance?

Addrass
Posicode

LIM MONG CHEW
Bd

BACK PAIN
SHCa066Y

YES

NO

Page 3 of 15



. Sketch Plan Pg. 1

IMPORTANT NOTICE

| Plssss pepue comectly the detuis of the secident to soeard up the clalm grocedd
1 Thit Farm mist be completed §

3 intetmation grovded mast be 3 truthiul and aceurats a4 gosuible. Aty wilful misrepresentation or witithalding of matetlal

facts may sllew (nsurance compaiibes to tepudiate policy lahllity.

4 Tre maue and scceptance of thi Farm Dy noarance companies it Aot & sdmmniion of polies Usllisy on the gat of the inurance
conEanied

.  The report will ba forwarded By the Imurers of the G4 Records Management Centse statilihed by the General insurarcn

Aasociation of Singapore (1A} far archiving and that copies of this report will for o fee he made availnkle upon spplizanon By
jnterastod partiss

T Sy the \adgment of this report t0 the nsuser, you Rarsby eoniant to the archiving of this report at the pentre and to cooked of
thie report being made svailable aforesald.

8 Consant under the Fersanal Data Protection Act (POPA)
| ynserstand schrowledge, agres and cancant thatl

{a} Wiy insurer, my workshop and the General nturance Associstion ol Singamsra ["GIA"] ey are parmitted o callect, wie,
discioss andjor grocets my personal detalpersosal information wet aut in this [farm] sid any other personal Infarmation
provided by me ar peasadsntd by my insurer [caflectivaly the “Personal information™| and deciose and trander such
Fursamil infarmatian to sl intarer{i) st have mared vahici|s) invelved In this sccident (ol iaturer(s]) who have insured
suhielgh) iwekied in thiy sccidint shall be colieetively refarred ta s the "Insurars”], th [ssirery’ awyers/Tow firma, the

Monetary Autharty of Singapore and any salevant gowmrnment sgency/udthonty uth a6 the police}, for the purpaeiy|
of

{1} procswing, harding sndfor deling with v cisime including the setiisment of e cams and any necsssary
mvestigatiens refating 1o the carmi;

[il) Investigating the scoident and/or my claima
[T} carvying out ang)ar dealing witn my mIErucTons of responding to sy snguries oy ma,

(i) atmimistering my claies (nduding the malling of correspundance, statemers, invoioes, reooits of poticss 1o me.
which eould Involve discloure of certals Sertonal dats about me o Bring abow) deireery of e same xf well 36 on the
external covar of anvoiopes/mah pachages) snd/or

{v) comulying with applicatile tow in sdminisermg processing, handling snd/or dealing with my cliims.jcaflectranly 1he
"Purpases”|

(5l Inatirmtis) who Fawe invarsd vetiche(s) ooty i his sccident and the inturesy’ lswpers/law flime, may/ate peritted
tn eollect, uan, distlose and/ar process my Sersonal Information for one ar mars of the sbove Purpose; sed

{c]  my Porsonat informition may/can be decdesed by any of ths insurrs and/er GIA ts thele thind pasty teryics providess or
agsnts/nduding thesr wwyem/taw fitma), waieh may e vhed outids of Srgapore. for ane of moe of the ahiove Purposas.

fe] v Parons Irfatmation will olse be coliscted and used ta compae claimn niviery bor the purpose of fraud dataction,
wvestiganan ana managamant in prezant and 3 future clasmi

le]  the infermation s rolleeted under [d] sbowe muey b ihamed [ disclosed:

[}t all myurers andjar any iher tird parties that akshit n evaluating, mvestigating, contraring or mankgiag fraud,
regulatery, Liw entorcsment and gouesnemart aganeiss i rassonably required lor the purposs stited, o

1) for compiying with reguiraments under opy regulEtion, Iws oF SoUrT order

—
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OMFORIDELGRO
ENGINEERING




. COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE*
CVEMICLE NO @ SHC 8066Y
MARE

MODEL : MERCEDES BENZ

DATE 17/12/2019 10:00

(e = A
LA

| Hg Parts Dn:rig'llnnf Labour

Boot Lid ¥4 -

Boot Lid Lock 1

Boot Lid 'TE220° Emblem vy
Boot Lid Star Logo « s
Boot Lid 'CDI' Emblem « ¢ < -
License Plate Trim Cover .
Rear Bumper ¢« 4

Rear Bumper Reinforcement

Rear Bumper Bracket Top (LH

Rear Panel End | Yan, _
Rear Panel Inner Gamish
Rear Panel Inner Garmish Clip (

Rear No. Plate =1
Rear Bumper Sensor > «1v™
Rear Bumper Rubber Mat v ¢

Labour Charge

Panel Beating

Spray Painting Charge

Wiring Charge

Tuff Kote

Remove/Retix Reverse Sensor

Rear Bumper Bracket Lower (LH/RH)

Boot Lid Sovereign' Sticker 1+

Rear Bumper Retainer Mounting (LH/RH) »
Rear Bumper Lower Cover 1+

, WA,

by the msurance company.

quantum will be prepared after the velucle is surveyed by a motor Survevor appointed

Tvpe Unit Price Amount
$ 2470.00
5 275.00
b 3430
b 45.00
$ 5430
% 96.70
$ 1,510.00
LA, § 1,150.00
Lone, S 135.00 | §  270.00
RH) “»n~ 5 12500 | % 250.00
< 11500 | % 230,00
% 325.00
5 1,380.00
b3 240.00
10pcs) | Wwn 5 40.00
SUB BOFAb,— S 839030
LESS 20%] hiy § 1.675.06
DISCOUNTED TOTAL i 6,712.24
. | 0L ¥
5 25.00 |Nert
5 5620 |Nett
5 ISR.00 |Nen
- —HS 50,00 |Nen
¥ S  519.20
(
s 1 ¥ A
S 800.00 1140
x S 75000 | VAT
&) $ 50,00 |w— §
- . 5000 IL
4 $ 120,00 | =
TOTAL LABOUR S 1L,770,00
ESTIMATE TOTAL S 900144
This is an initial estimate based on a visual inspection of the above vehicle. The final repair




COMFORIDELGRO

ENGINEERING

ComionDeiGro Engineesnng Pie Lig
5@ Loyang Drive Singopore 308869
Fax 8540 8158

OurdobRefNo 305367532

Date 28122019

FINALIZATION FORM

To LKK

Attn RAM
SHCB088Y

Fax :

5367141

16.12.18

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1 The repair job shall bill to; NTUC - GBFT343J
Hig
Z The finalized amount shall ba:
(a) Spare Parts after List discount
{b)  Labour Charges Pt
Total for Part-By-Part Repalir Cost
oz
il
(e) Lumpsum Repair (If applicable) >
Total for Lumpsum repair cost after Less:  20% $3,700.00 -
Final Lumpsum Repair cost
3 Estimated normal period for repairs: 4 working days
4 We shall treat the above amount as Correct and Confirmed if there Is no reply from you
within 7 working days
5 Thank you for your assistance. Wa confirm the estimates and
finglized amount i |
.I-: ' =
Signature Signature ; el
- ~
MName JUMANI| Name ,ff [t
o
Tel - 2148315 |\ Date 3e/12] 19
]
Fax 65468156
Eor Official Use Only
Documant
ltem Amount Attached gjg"::::ﬁ Remarks
Yes or No
1. Rental Rate P/Day YES
2. Loss of Income Paid N
3. Survey Fees
4. LTA Search Fee §7.49
. Medical Fees (on behalf
of driver, il applicable)
6 Overrun

Ramarks:




National Assessment Centre Services
51 Ubi Ave 1 801-25 Paya Ubl Industrial Park, Singapone 408933
TEL: 6841 DOSS FAX: G841 6315
Reg No: S2EB3356E GST Reg Mo 20-0405811-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref NS/INC19022916/Fgf3n2

Foso1 NTUC TRAGE U L
#05-01 NTUC TRADE UNION HOUSESINGAPORE Dale:  10-01-2020
189556
Code:  |NC4
4 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, GBF 7343J Veh. Inspected SHC BOBBY
Palicy No. Coverage () 0.00
Claim No. MT/1076356-002 Excess ($) 0.00
Assign From Assign Date 171122018
DESED Vehicle Particulars & Condition =
Make & Model MERCEDES BENZE220CDI |e.c 2143
Engine No. HIDDEN Year of Reg. 2015
Chassis No. WDD2120012B173220 Colour WHITE
Odometer 735002 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
Size Make Balance
R/H Front Tyre |225/55 R16 WEST LAKE & mm
L/H Front Tyre |225/55R16 WEST LAKE & mm
R/H Rear Tyre |225/55 R16 WEST LAKE 6 mm
L/H Rear Tyre |225/55 R16 WEST LAKE B mm
4, ' Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. ‘General Information
Accident Date  16/1212019 [Inspection Date 171122019
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
50 LOYANG DRIVE
SINGAPORE 508568
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5b. i Estimate Days of Repalr
|ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




National Assessment Centre Services
51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL 8A41 D055 FAX: GB41 8315

Reg Mo: 52083356 GST Reg. No. 20-0405811-H

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 8066Y

B I T T e T T

it
=

- ol ol

BOOT LID

BOOT LID LOCK

BOOT LID "E220" EMBLEM

BOOT LID STAR LOGO

BOOT LID "CDI" EMBLEM

LICENSE PLATE TRIM COVER

REAR BUMPER

REAR BUMPER REINFORCEMENT

REAR BUMPER BRACKET LOWER (LH/RH) @§135.00
REAR BUMPER BRACKET TOP (LH/RH) @5125.00
REAR BUMPER RETAINER MOUNTING (LH/RH) @%115.00
REAR BUMPER LOWER COVER

REAR PANEL END

REAR PANEL INNER GARNISH

REAR PANEL INNER GARNISH CLIP

LESS 20% DISCOUNT

SPECIAL NETT ITEMS

BOOT LID SOVEREIGN STICKER (SN)
REAR NO PLATE (SN)

REAR BUMPER SENSOR (SN)

REAR BUMPER RUBBER MAT (SN)

LABOUR

PANEL BEATING.

SPRAY PAINTING CHARGE.
WIRING CHARGE.

DENTED

NOT NECESSARY
NECESSARY
BROKEN
NECESSARY
NOT NECESSARY
cur

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT MECESSARY
NOT NECESSARY

NECESSARY
NOT NECESSARY
NOT NECESSARY
MECESSARY

TUFF KOTE.

Report Ref No, NS/INC 19022916/Fqfan2

2.470,00 2,470.00
275.00 -
5430 54.30
45.00 45.00
5430 54.30
9670 =
1,510.00 1.510.00
1,150.00 =
270,00 .
250.00 -
230.00 *
325.00 i
1.380.00 =
240.00 -
40.00 .
-1,878.08 -826.72
6.712.24 3,306.88
2500 25.00
56.20 -
368.00 *
§0.00 50.00
519.20 75.00
B00.00 720.00
750.00 400,00
50.00 30.00
50.00 30.00




National Assessment Centre Services
51 Ubi Ave 1 201-25 Paya Ubi Industnal Park, Singapore 408833

TEL 6841 DOS5 FAX: 8841 6315 idac

Aeg Mo 52903356E GST Reg. Mo 20-0405811.H

Page Mo 2 of 2
aty Description of Parts Condition s il g
REMOVE/REFIX REVERSE SENSOR. 80.00
1,2680.00
GRAND TOTAL 4,641.88
2D COST OF LUMP SUM REPAIRS 3,700.00
NT CONDITION)

Report Ref No. NS/INC18022816/Fgf3n2

PARASURAM S/0 SHANMUGAM K.K.LAU CPT|RET)

Asst. Automotive Assessor BEngi{Hons),B.Bus MBA,PEng.PE.

MinstAEA MASME MIRTE

REGD Auto Consullant-SAE. Licensed Appraiser
DISCLAMER OF LIABILITY TO THIRD PARTIES - This Aupart s mads ssisiy jor e uss sl beneiit of ks Clised nemed on i e pegs of fis Repern

Faalying an this




