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09 January 2020

NEO THIAM MENG PAUL
BLK 556 ANG MO KIO AVE 10
#11-1898

SINGAPORE 560556

Dear Sirs,

OUR REF  : CCA/ASM19022903/Upal // SYOMOZBDS

YOUR REF :SGF 7592Y

ACCIDENT INVOLVING SGF 7592Y AND SKZ 49187 ALONG/AT HOUGANG AVE
5 BLK 320 CARPARK ON 23122019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your palicy.

We have received a third party claim(s) from LEE BROTHERS AUTOMOTIVE PTE LTD
acting on behalf of the owner of SKZ 4918] against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in
vour favour as your vehicle was exiting from the parking lot and collided onto third party
vehicle. Under Motor Accident Guide, Vehicle reversing in/out or moving infout of parking lot
should exercise greater caution. We will therefore proceed 1o negotiate for an amicable
setilement with the Third Party.

Please be infarmed that your No Claim Discount (NCD) may be affected as a result of the claim
against your palicy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and
according 1o the rights afforded under the policy. Should you not be seeking the protection of
vour policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply 1o us within 7 days from the date of this letter. You intent
must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the followmg
to chewht@lkkauto.com within 7 days from the date of this letter if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

* Police repor. Police Investigation result, appeal against the Traffic Police offence and
status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization

Video footage of accident (if any)



Statement and/or police repont from independent witness(es) (if any)
® If you or your passenger(s) are filing a claim against any of the involved Third Party(s).
you are 1o keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any
of the Third Party(s) and/or their legal representatives, or make any compromise or settlement
without our prior knowledge and consent. If you receive any correspondence or legal document
such as & Writ of Summons in connection with this accident, please forward it 1o us
immediately. You may email it to cs1®axa.com.sg or deliver it by hand 10 AXA Customer
Care Cenire.

This letter should not be regarded as & waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver may
have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you
informed of the final indemnity upon conelusion of the matter(s).

If you need any clarification, please do not hesitate to contact as al 6742 3197 or
chewht @Ikkauto.com. Please quote our claim reference when you contact us that we can assist
you more effectively.

Yours sincerely,

Mim Tong

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewht @lkkauto.com

Ce AXA Insurance Pte Lid
iMaorer Claims Dept)
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Tor AXA insurance Singapore Pre Ltd

RE: ACCIDENT INVOLVING VEHICLE NO.:___ SKZHAI8T and  SGFIBA1Y
AT/ALONG_Hougang Ave 5 Blk 330 Carpark
oM 23.12.7201A

I/We, Chong Siew Tera Clement of [NRIC NoJ/ROC NO.)
Seqo418a1 of BIk 361 Housang Avenue 5 , #06- 302 , 5' 530362

awner of vehicle no. _ SKZ 49187 in consideration of M/S L&ﬂ B-mthﬂfﬁ Auiﬂmﬂﬁw Pm I-td
repairing my/four vehicle SKZ#A187 at my/our Instruction and hereby authorise

wys  Lee Brothers Automotive Pte. Ltd

amount settled / payable by the Insurance Company snd/or third party or To commente legal

to demand claim settle receive whatever

proceedings, if necessary, under my nama, for the cost of repairs, car rental and/or loss of use,

atc, and ta their appointing solicitor to act for me/us In respect of the said accident/claim and
2|l clsimed and/or settled shall belong to them absolutely.

| further 2gree and undertake to indemnify them against the shove mentioned claim costs
which my arisen tharawlith.

& =
Signature of Dwner :
Date: h‘iﬂ’[‘lmﬂ‘




will not effest
M’E‘MM& in 8 fater date.
muma-:hﬂ:ﬂuhud-n
evidence 10 prejadice 10 1be claiment's personal Iajuris claim
tndior other sainswred losses clzim srising of the
matier in this sction.
AXA THIRD PARTY DIRECT SETTLEM
[ Vehide No- SGF 7592 [inad veh}
- SKZ 48187 (1P veh) Model: Nigsan Sylphy (1588cc)
| Date of Accident/ Time. 2311212019
Repak fstimats R LT ]
Firal Repaw Con 5
Lons ol s 5 daysat$ per diy
Rental (I anyi 5 daysat $ per diny
LTA / GIA Search Fes 5
~ Others = 5
5
Final Sertiement Sum (Global Sum) 5 | 5700.00
TR I St i I S| S il - = —
payes Name | Lee Brothers Automotive Pte Ltd
% Thirtl Party Workahop GIA Regivtered? | | YES [ X] NO  [dindlyindizate below]
Al Tor Non GIA Reghiered Worksnop: Agreed Ustitty __ 100 =)
1] For GLA Regiviered Warkshop: BOLA Applicable: Tei/ Mo  BOLA Stenario Mot
BOLA Liabikty %) Avurased bty | il

* Asseined Liability 1o be filled ans for chain calbeaony and for cowes where BOLA doet not agyaly.

1, PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF S0 REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIARILITY DN AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3 AXA RESERVES THEIR RIGHTS UNDER THE POLICY TEAMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable 1o rental claim - AN document sre ta be submitted with this ssttlement tonfumation I the evenl, rental
agretmant [ invo ces are not receferd within 7 deys of this signed confirmation, we will sutomasticelly revert o loss of use claim
g th NIMA rates

we/l confirmed that this 15 & full and linal settiement that we srd ar aw dient have/had/hes against you [AXA and their
polityholderfauthorised dover tortfessor) for any and ol losses [pest/present/future) aring from tha accident

we confirmed that we have ths autherity of our client 12 act bar and an ther behall in this accwdest.

: Ay

Signature of AN S amp Signature ol Witnen | Warkshop stamp [if applicable)
Nam#DEAT Aaisboy Singa 47 W ot Witness Cwin
oTel (G5) 6509 5521 E:'EP{;': m:“ fate

Email: ales@lecbrothers.com WP

Co. Reg. No: 201101880C

Sgrature of AXA's surveyar/representative ——
Mame of AXA"S wrveyor fAepresentitive

Date '_V{{ _,1‘“‘“

RLL nwarance Pie Lt (Company Seg. ho. [FS0% 1AM
B et Was £24.9] ALA Tower Singaoore DEIA1 1

Ak Customer Cenire #01-21/32

Tolephone 65 ABH0 45/ - vl otrs ST



