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WITHOUT PREJUDICE

THIRD PARTY CLAIM "0 PERSONAL INJURY CLAIMS

Date: 27/12/2019
Name & Address Of Claimant: ZHANG ZHEWEI DYAN
c/O: KAN FOOK SING MOTOR WORKSHOP 61 DEFU LANE 12 SINGAPORE 539147

Name & Address Of Third Party Insured: SPE MBcdident Qaims Section ,  Automotive Engg % Mght DIV
Police Logistics Depaytment . No:\ Mount Pleasant Road . Bk b old police Academ_%_S(l“ISZ%})

Dear Sir/Madam,

Accident involving vehicles SLW6598P & QX1634L
on 27/12/2019 along/at
slip road of bartley rd to airport road

i am the owner of vehicle registration no: SLW6E598P which was involved in the
above mentioned vehicle registration no: QX1634L which | understand is insured
with you.

The accident was clearly caused by your insured's negligence and | am therefore claiming compensation
from you for all financial losses as itemized below:-

1 Repair Costs s$ 2,027.65
2 Miscellaneous ltems S§ -

3 Surveyor Fee SS —

4 LTA/GIA Search Fee S§ -

5 Loss-of Use / Rental for 4 days @SS (28 .40  perday SS S13. 60

6 Excess S —

TOTAL: s¢ 2,541.25

I enclosed the relevant copies of documents in support of my claims. Your prompt settlement of my claim
would be much appreciated. If you require any other information, please contact my workshop at KAN
FOOK SING MOTOR WORKSHOP, 61 Defu Lane 12 Singapore (539147), Tel: 6747 9560 Fax: 6748 1006,
Email: ryan@kanfs.net / patricia@kanfs.net. | have authorized the said workshop to deal with my repairs
& accept payment in relation to the claim for repairs/loss of use & execute documents on my behalf for
the purpose of my convenience.

Please be infomed that this Letter of Demand is SOLELY for the claimant's claim for damage to motor
vehicle/ motor cycle no.: SLWE598P and it does not include the claimant's claim for personal

injuries and medical expenses.

Please note that the claimant will only execute Discharge Voucher in respect of his/ her claim for the
damage to his/ her motor vehicle/ motor cycle no: SLW6598P
Thank you.

Your faithfully




' WITHOUT PREJUDICE

AUTHORISATION EORM TO PERSONAL INJURY CLAIMS
TO:-
KAN FOOK SING MOTOR WORKSHOP
61 DEFU LANE 12
SINGAPORE 539147
FROM:-
NAME: ZHANG ZHEWEI DYAN
NRIC NO: 583391602
Dear Sir/Madam
Accident on 27/12/2019 involving vehicles SLW6598P & QX1634L (
along/at slip road of bartley rd to airport road
I/We ZHANG ZHEWEI DYAN the owner of
vehicle registration no: SLW6598P hereby do authorize you. Kan Fook Sing Motor

Workshop to commence repairs to my above mentioned vehicle.

I/ We confirm that Kan Fook Sing Motor Workshop is hereby authorized to handle the repairs of my/ our
vehicle and/ or to negotiate and settle any claims relating to the above accident which I/ We may have
against other third party/ parties or insurers and/ or to instruct lawyers on my/ our behalf to facilitate the
third party claim for me/ us.

Kan Fook Sing Motor Workshop is here by authorized to execute and /or sign my documents/ discharge
vouchers/ discharge agreements regarding my/ our claim to facilitate my convenience. ALL PAYMENT
WILL BE MADE TO KAN FOOK SING MOTOR WORKSHOP.

Thank you.

Yours faithfully

eI

[ v



h 1% 2 K % 1 B TAX INVOICE

KAN FOOK SING MOTOR WORKSHOP No. 48085

Headquarter: 61 Defu Lane 12, Singapore 539147
Tel: (65) 6747 9560, 6743 5344, 6858 4361 » Fax: (65) 6748 1006, 6281 8428
E-mail: ryan@kanfs.net / patricia@kanfs.net

Branch: 1 Kaki Bukit Avenue 6 #01-13, Singapore 417883
Tel: (65) 6481 5150 « Fax: (65) 6481 8683

Business Reg. No. 221468-00F
GST Reg. No. M2-0005333-E

SPF ACCIDENTS CLAIMS SECTION INVOICE NO :48085

AUTOMOTIVE ENGG & MGNT DIV
POLICE LOGISTICS DEPARTMENT DATE :12-02-2020
NO:1 MOUNT PLEASANT ROAD

HEHERLE BPp poLIcE ZEWPEMIP#02-12 SINGAPORE 298323

ACCIDENT DATE i 27-12-201% 09:15
THIRD PARTY REF. : QX1634L

ATTN: SPF ACCIDENTS CLAIMS SECTION
INVOICE COST OF REPAIRS TO VEICLE SLW6598P CITROEN GC4 PICASSO 1.2 PURETECH

oY PARTS DESCRIPTION AMOUNT (SG$)
REAR BUMPER 980.00
10 REAR BUMPER CLIP @%5.00 50.00
REAR BUMPER REINFORCEMENT 350.00
1 REAR BUMPER REINFORCEMENT PLASTIC 170.00
1,550 ;00
LESS 10 % 155.00
TOTAL (&) 1,395.00

LABOUR CHARGES
1 TO REMOVE ALL NECESSARY AFFECTED PARTS WELD CUT PANEL BEAT AND FI- 200.00
TTING NEW PARTS

1. SPRAYPAINTING CHARGES ‘ 300.00
TOTAL (D) 500.00

TOTAL REPAIR COST : 1,895.00

GST % : 132.65

INVOICE AMOUNT : 2,027.65

IN PANEL-BEATING & BODY-WORK, OUR WORKSHOP IS WELL-EQUIPPED WITH THE LATEST TECHNOLOGY --- CELETTE BENCH PULLER SYSTEM
-WHICH ENABLE US TO MEASURE CORRECTLY & REPAIR MANY DIFFERENT KINDS OF DAMAGES, SERIOUS DAMAGES TO THE FLOOR-BOARD
CHASSIS & WHEEL-HOUSING CAN BE RESTORED BACK TO THE ACCORDING MEASUREMENT. WE ARE ABLE TO REPAIR & RESTORE ANY BADLY
DAMAGED VEHICLE BACK TO ITS ORIGINAL SPECIFICATIONS TO ENSURE SAFETY WHILE DRIVING.
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Company Reg. No. : 2008072242 GST Reg. No: 200807224

Tel: (65) 6747 9560 Fax: (65) 6478 1006 :
61 Defu Lane 12 Singapore 539147

VEHICLE RENTAL AGREEMENT

VEHICLE'S PARTICULARS

Veh. Reg. No.: =5 LWwA9gsey ] Engine C.C.:

L
Date Out: ’9»{ [ | &e > Dateln: [
Time Qut: (= Time In:

Make/Model: [_{.:.\zcl_ﬂ‘ - Mileage Qut: Mileage In:
Comprehensive/ Third Party Only Coverage Fuel Level: E - 1/4 - 1/2 -
HIRER'S PATICULARS By 4 pavs @5 |20.00 per Day 8 480.50
Name: Zl@ wue | Telno. (R/O): WEEKS @ per Week Vs
Address: Mobile No.: MONTHS @ $ per Month
ADD. @ per Hour
Nationality: SUBTOTAL| § 46¢ .0V
s( ) Gender: 77.GST & 213,40

NRIC/ FIN No.: Driving Lic. No.: TOTAL CHARGE| & 6§13 - 60
Date of Birth: Driving Exp: PAYMENT METHOD |

DRIVER'S PATICULARS

Name: L‘JO e )
Address: &

Tel no. (R/O):

e 2eh Mobile No.: £, [.:L.ét;.;r—;.)
AS  feo mio o4 =)

LH

=# _ Nationality:
)9_23;\;{-;&1 5,@ Gender: RR FRT
NRIC/ FIN No.:e=2 [ _(F’g;;‘__‘—_‘—___zﬁgriving Lic. No.:
Date of Birth: £ L;_ =2 ! Driving Exp:
ADDITIONAL DRIVER'S PATICULARS
Name: Tel no. (R/0):
Address: Mohile No.:
Nationality: Remarks:
s( ) Gender: ** FOR SINGAPORE USE ONLY

NRIC/ FIN No.: Driving Lic. No.: #% TP / OD Excess S$ 2,000.00
Date of Birth: Driving Exp: #* All damages borne by hirer Third Party Coverage vehicle
IMPORTANT {including legal costs on a full indemnity basis), whatsoever and howsoever

1.The Hirer and the Authorized Driver must be over 23 years of age and under
65 years and be holding valid driving licenses and have a minimum of 2 years
regular and qualified driving experience. Failure to observe stipulation may
return all damages costs to be Borne by the Hirer/ the Authorized Driver.

2.All vehicles are supplied with petrol and should returned with petrol level
likewise. A service charge of $5 an top of a petrol surcharge is payable by the
Hirer should he fail to return the vehicle at the appropriate petrol level.

3.No refund for early return of vehicle. The Hirer shall be lizble for additional
charges for any late return at the rate shown per hour per day, inclusive of CDW
and for PAl where applicable. Any returns after our operation hours will be
charges as a full day rental.

4.Use of the vehicle for illegal purpose (For instance: In connection with theft,
drug peddling or trafficking, smuggling), is strictly prohibited.

5 Vehicle strictly for Singapaore use only and may not be driven out of Singapore
without prior written consent of Lion’s Auto Trading Pte Ltd. The Hirer is liable
for a penalty fee of $200 in additional to the appropriate insurance top up in the
case of non-disclosure of Malaysia usage.

6.The Hirer and/or driver shall be responsible for all damages or losses
-|howsoever caused, all traffic violations, fines and penalties imposed on the
vehicle for whatsoever reason in respect of of in connection with it's use or
loperation.

7.The Hirer and/or Driver shall be responsible for all claims, damages, losses,
increased insurance premiums, non-wavier excess and cost expense

brought against, suffered or incurred by you in respect of the vehicle of the use or
the operation of the vehicle. Full excess amount have to be paid immediately in
the event of an accident occurred. Any damage to the vehicle will be repaired at
Lion’s Auto Trading Pte Ltd authorized workshop.

8.Smoke or permit smoking and transport of pets in the vehicles are not allowed.
Any offensive smell e.g. cigarette, durian or pet’s smell, the Hirer and/or driver
shall bear the cost of removing the offensive smell or pet’s hair between 5200 -
$400.

9.The Hirer agrees that a puntured tyre, empty petrol tank, loss of vehicle’s key or
locked keys inside of vehicle, by itself, does not constitute a breakdown and that
in the event the owner’s 24-Hours Emergency Service is called upon to respond to
such occurence, the Hirer shall hear the coast of such respoenses at $50.00 per
trip.

10.In case of accident, the Hirer shall report to rental office immediately. An
accident report must be made within 24 hours. Failure to comply, the Hirer will
have to borne all liability from all parties claim. Full excess amount have to paid
immediately in the event of accident.

11.The Hirer/ Driver also have the responsibility to ensure that the radiator water
levelin the car is sufficient and so not drive when the vehicle is stall and does not
have sufficient water. Any damage to the engine will be bear by the Hire/Driver.
12.All customer’s data will be kept strictly confidential and is solely used for the
purpose of completing the sales transaction and other relating matters.

13.1 understand and agree to the personal data & collection statement.

ACKNOWLEDGEMENT

| have read and agree to the terms and conditions of this agreement. If | have presented a charge/credit card for payment, | agree that all amounts payable under
this agreement and for parking and traffic infringements may be billed to the account and my signature above will be considered to have heen made on the
charge/credit card voucher. All information | have given to Lien’s Auto Trading Pte Lid in connection with this agreement is true.

&

\{)E-\/i .

Hirer's Signature Additional

Driver's Signature Rented out by (Staff name)




MKFS191707111 / Kan Feok Sing Motor Workshop - Defu
ENTRY DATE & TIME: 27/12/2019 10:46
SUBMITTED BY: Yen Boo

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving cf this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

27/12/2019 10:46

27/12/2019 09:15

SLIP ROAD OF BARTLEY RD TO AIRPORT ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLWB598P

ZHANG ZHEWEI DYAN
SXXXX160Z

NOEMAIL

(LOCAL) +65-91905097
OTHERS-91905097

CITROEN
GC4 PICASSO 1.2 PURETECH 130 EAT6

NO

THIRD PARTY
PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

1800018972-01

LUO YANYU
SXXXX334E

08/02/1981

INDOOR

13/08/2005

14 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-81265251

YANYUL@GMAIL.COM
Page 1 of 23



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station

Police Station Name
Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

refer with attach.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

APT BLK 315A ANG MO KIO ST 31 #25-337 (S) 562315

NO
SPOUSE

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2

NO

YES

NO

YES

ANG MO KIO POLICE DIVISIONAL HQ (F DIVISION)

ROAD: 51 ANG MO KIO AVENUE 9, POSTCODE: 569929 , COUNTRY:
SINGAPORE

TEL NO: 1800-2180000 - FAX NO: 64814246
NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

QX1634L
HYUNDAI

GOVERNMENT

TARA BAHADUR SARTUNGE
GXXXX093U
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No. Of Passenger (Including Driver)
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SKETCH PLAN
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DECLARATION
I/We declare the foregoing particulars are true in every respect.
21119
TREY™
Policyholder's Signature Driver's Signature Reporting Cen}re Personn_el’é Signature
Date & Time: (If driver is not the policyholder) Name: YOG Wil

Date & Time: NRIC/FIN No.:



SINGAPORE
POLICE FORCE

POLICE REPORT (NP299)

Police Station Of Origin

Ang Mo Kio Division HQ

51 Ang Mo Kio Avenue 9 SINGAPORE
569784

Tel No:1800-2180000

I

1of2

Report No. F/20191227/7015

Date/Time Report Made
27/12/2019 11:07

Vide Report No. Station Diary No.

Name Of Informant

Address

LUO YANYU APT BLK 315A ANG MO KIO STREET 31 #25-337
SINGAPORE 562315
ID Type / ID No. Contact No.
NRIC NO / S8104334E Home/Office: Mobile:
81265251
Nationality Email Address
SINGAPORE CITIZEN yanyul@gmail.com
Occupation Sex Age Date of Birth |Race
SAF REGULAR Male 38 08/02/1981 Chinese
Institution/School Name Language
English

Date/Time Of Incident
27/12/2019 09:15 - 27/12/2019 09:20

Location Of Incident

BARTLEY ROAD EAST Slip Road

Brief details.

| was driving (SLW 6598P) along bartley road and wanted to join airport road towards paya lebar airbase.
| stopped at the end of the slip road (double dotted line) to allow traffic on airport road to pass. A few

moments later, while my vehicle is still stationary, my vehicle was hit at the back by a Police SUV
(QX1634L). The SUV was driven by a Gurkha and he informed me to call the traffic police. Two TPs on
motorbikes came and informed that my report no is F/20191227/0067, 10 Clarence. | had contacted

Clarence and shown him my in-vehicle front camera footage when the impact happened. | will be sending

him the footage.

Signature Of Officer Recording The Report:

Not applicable

Signature Of Informant:

The identity of the person making this
report has been authenticated by
SingPass. No signature is required.

Signature Of Interpreter:
Not applicable

Date/Time:
27/12/2019 11:07

Officer In-Charge Of Case:

Classification Of Case:

Authentication Stamp




SINGAPORE
POLICE FORCE

I

20f2

POLICE REPORT (NP299) CONTINUATION OF REPORT

Report No. F/20191227/7015

Subjects Involved

Victim
Person Name LUO YANYU
ID Type NRIC NO ID No S8104334E
Gender Male Age 38
Race Chinese Language English
Occupation SAF REGULAR Address Type
Address APT BLK 315A ANG MO KIO  |Mabile No 81265251
STREET 31 #25-337
SINGAPORE 562315
Is Informant A Yes
Victim?

Person Name ILUO YANYU (Informant)

Signature Of Officer Recording The Report:
Not applicable

Signature Of Informant:

The identity of the person making this
report has been authenticated by
SingPass. No signature is required.

Signature Of Interpreter:
Not applicable

Date/Time:
27/12/2019 11:07

Officer In-Charge Of Case:

Classification Of Case:

Authentication Stamp
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Qur Ref TP/ P179863I20‘!9 :

Date : 24 February 2020

Luo Yanyu

Blk 315A Ang Mo Kio Street 31

#25-337

Singapore 56_2315

Dear Sir,

( TRAFFIC ACCIDENT INVOLVING QX 1634 L AND SLW 6598 P ALONG BARTLEY ROAD EAST
ON 27 DECEMBER 2019 AT ABOUT 9.21 AM.. _

&l
Ve

| refer to the above accident. ]

No further action will be taken against you in this case.

2

3 Please be informed that the driver of police land rover, QX 1634 L, was |ssued with a stern
warning for the offence of Careless Driving under Section 65(1)(a) of the Road Traffic Act
& Chapter 276 purushab!e under Sectlon 85(5)(a) of the same Act. : 3 ;

You may wish to note thait;éu”r isie‘cisio’n does not pr‘é'cuide you from pursing civil claims.
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Date: Tue, 21 Jan 2020 03:19:47 +0000
From: "Veron Chen (LKKAuto)" <veronchen@lkkauto.com>
To: "alicechau@kanfs.net" <alicechau@kanfs.net>, "Guo Qiang (LKKAuto)" <GuoQiang@lkkauto.com>, SUR

<sur@lkkauto.com>
Subject: RE: SLW6598P (TP) - Finalization & Photo (1-15)

Dear Alice,

WITHOUT PREJUDICE

For claims against Singapore Police Force, we have instruction not to finalise any COR.

However, please be informed that we will submit our recommendation as per our surveyor marking
in the estimate.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: alicechau <alicechau@kanfs.net>

Sent: Monday, 20 January 2020 12:58 PM

To: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>
Cc: SUR <sur@lkkauto.com>

Subject: SLW6598P (TP) - Finalization & Photo (1-15)

Dear Sir,
With reference to the mentioned vehicle, kindly confirm and finalise.

Thank you.

12 Feb 2020



