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/32020 Mariman a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM EI.IIFDLDHI 'rumun

[ Cas Mt Egt Sulhmitted A Agsignad | | Ag] Rpt | Ay Supmme { Ins Auth'ed | S2at
e -

| 30 Dec 2019 |31 Dec 2019 | | | Pending for Survey
| Main 17:00 09:11 | | Report
| Edit Agj Rpt i mulnn! -

Aeference Claim Details

|CLAIM SUBFOLDER DETAILS [Created by Insurer]

nsured: | SIM BEN NEE (SHEN MINNI), 10: 574343972, Tel +6584313134

Main
!ﬂlilﬂlﬂtl HONG RENTING, [D: SBE403546C

23/11/2019 09:00 - :59
F'H’lm? Date of Loss: | 13 Months and 19 Days From LTA Reg Date (Man Yr)]

Policy/Cover | 29105518 (Comprehensive)
Note No.: | Coverage: 20/11/2019 - 19/11/2020

Palicy No.
| (Clalmant): 5108657151

| Excess:
~ Planet Motorcycle Service Centre (HQ) BLK 3007 Ubi Road 1 #01-430, 408701 Ubi - Tal: 67474740
MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel +65 6527 7869 . [Handied by Chhla Nyuk Pul - 6594 2521

H11.Il: Income Insurance u-cp-nﬂu Ltd (HQ) - Tal:
' LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Hancled by CHEN TSUE YEE] ... [Imm.Advice due 01/01/2020] i

SIM BEN NEE {SHEN MINNI) (45 / Female) , NRIC: S7434397Z, Tel: +6554313134 Email:

on WP. Manual Iiliﬂh!'ﬂ to LK via email on 30/12/19, Lab: unclear, manual assigned ro LKK.

'ASSOCIATED MAIL RECEIVED jaw All | _Compose Case Mail j I
There are no mall for this case, o

S A ROTIATED TATE View All | Search Tusks | _Create New Task | Complete |

e Dake Briority Typa Tash Group Subject wanimier Assigmasd By Complated On Craatad On Daprns
No results.

mpu-.r.'mgamrr-uhnm.mﬁmu,mmmwmnmm_mmmmmwmu-m... 1z



17312020 Rich Taxt Editor, SVCOOCHKmantant

LKK Auto Consultants Pte Ltd (coresnosssorisam
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

Tor MSIG Insurance (Singapore) Ple, Lid, From: LKK Auto Consultants Pta Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubl Industrial Park
Singapora 068807 Singapore 408933
Atin:  Chhla Nyuk Pui Date: 03 Jan 2020
Preliminary Advice
Insurad Vehicle No : SLU1565J
TP Vehicle No : FVB2BBY Accident Date : 2211172018
Make s YAMAHA MT-03 ABS (MTN320-4) Assignment Date ;31122019
Date of Inspection - 31/12/2019 Est Duration of Reparr  : 3.00
inspection At : PLANET MOTORCYCLE SERVICE CENTRE (HQ)
BLK 3007 UBI ROAD 1 #01-430
SINGAPORE 408701

Paint of ll!'rIEIﬂtJ General Description of Damages

The vehicle sustained Impact / damagés o/s body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 3,054.00
Revised Amount 8% 242410
Check llems (Estimatad) S35 256,50
Total 5% 2.880.60
Lump Sum Repair 55

Total Loss Consideration

MNew for Old Value 5%

Pre-Accident Value ‘5%

COE | PARF Rebate 5%

Salvage Value 55

Margin for Repair 8%

Remarks

The vehicle is aconomical/nal economical for repair.

{ X1
The above survey was conductad on a 'withaut prejudice’ basis.

hnps:J.‘ulnqupm.mﬂm.mﬂdﬁuﬂm.ﬁmmuwnmmlmmm_mmwnmﬂd-ﬂﬂlwm... mn



. Nivitha (LKK Auto)

From: Crystal Lee <crystal_lee@sg msig-asia.com>
Sent: Monday, 30 December 2019 3.57 PM

To: Admin-D (LKKAuto); assignments

Cc: Ong Zi Hui

Subject: Survey Request - Manual Assigned

Your insured vehicle :5LU155) (MSIG) DOA: 22/11/19 FV8288Y (MSIG)

Manual Assigned

Dear LKK,
Refer to the email below, please arrange survey the vehicle.
We'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment,

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal |lee®sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore D48581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ o

A Meenber of iy

INSURANCE GROUP

From: Winnie Chua

Sent: Monday, 30 December, 2019 2:00 PM

To: aridasv@singnet.com.sg

Cc: Helene Phua <helene_phua@sg.msig-asia.com>; Crystal Lee <crystal_lee@sg.msig-asia.com>; Ong Zi Hui
<zihui_ong@sg.msig-asia.com>

Subject: FW: Your insured vehicle :SLU155) (MSIG) DOA: 22/11/19 FV8288Y (MSIG)

Hi,
Thank you for your selection.

We will proceed to appoint/assign LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon
confirmation.

Please do not contact them directly to prevent confusion. Any arrangement or appointment of surveyor must come
from MSIG.



Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline
under the protocol.

Best Regards

Winnie Chua
Senior Admin Officer, Claims Services (In-House Survey)
Direct line <65 6594 2556 | Direct fax +65 6225 7402 | pinaping chua@ss. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

avernser ot [[EETRNY INSURANCE GROUP

From: Aridas & Associates [mailto:aridasv@singnet.com.sg]

Sent: Monday, 30 December 2019 12:30 PM
To: Winnie Chua <pingping chua -asia.com>
Subject: RE: Your insured vehicle :SLU155J (MSIG) DOA: 22/11/19 FVB288Y {MSIG)

Dear Winnie,

Our Client has picked LKK. Please liase directly with Mr Cheong at telephone no. 67474740 of
Planet Motor Cycle Service Centre.

Regards,
ARIDAS & ASSOCIATES

From: Winnie Chua <pingping chua@®sg msig-asia.com>

Sent: Monday, December 30, 2019 12:15 PM

To: aridasv@singnet.com
Cc: Helene Phua <helene phua@sg. msig-asia.com>

Subject: FW: Your insured vehicle :SLU155) (MSIG) DOA: 22/11/19 FV8288Y (MSIG)

Hi.
We refer to your email/faxed dated 30/12/2019,
Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1) LKK Auto Consultants Pte Ltd

2) Formteam Consultancy Pre Ltd

i) A-Pac Adjusters & Surveyors Pre Ltd

4) STA Inspection Pte Ltd

3) Appraisal VP Pte Ltd

) AutoProbe Consultants

7) MSIG In-House Survevors

*This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with
express payment. Priority will be given to those opted for our in-house surveyor®



To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SJE (Single
Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their availability:

1) Xing Guo Qiang 6) Chow Bo Xiong
2) Kenneth Kong 7) Siew Meng Hui
3) Marcus Chua 8) Daniel Chan

4) Ng You Han 9 Victor Prg

5) Gary Soon 10) Samuel Phun

In your response, please also provide us a list of 10 surveyors as your nominated SJE, regardless of whether
you agree or disagree to our above nominated SJE. We may consider appointing one of your nominated SJE
in case of any of our nominated SJE is not available.

NB:
{a) *Fast lane settlement is not applicable for cases that liability is in dispute*
{b) If both of us could not agree with each other’s list of nominated SJE, we may still proceed to appoint a motor
surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under the
NIMA protocol,

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair inspection.
Please contact us (MSIG) by clicking this link: motorsurveyi@sg.msig-asia.com

Best Regards

Winnie Chua
Senior Admin Officer, Claims Services (In-House Survey)
Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pingping chua®seg.msig-asia.com

MSIG

MSIG Insurance (5ingapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o © @ 9

A Memibet of INSURANCE GROUP

From: Aridas @ Associates [mailto:aridasv@singnet.com.sg]
Sent: Monday, 30 December 2019 9:46 AM

To: Motor Survey <motorsury .msig-asia.com>
Subject: FW: Your insured vehicle :5LU 155)

IIL |

| EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s)

Dear Sir,
Please see attach and kindly assist to arrange for a Pre Repair Survey. Thank you.

Regards,

ARIDAS & ASSOCIATES

From: Aridas (@ Associates <aridasv{@singnet.com.sg>
Sent: Friday, 27 December 2019 10:10 AM

To: 'claim @sg.msig-asia.com' <claim@sg.msig-asia.com>
Subject: Your insured vehicle :5LU 155J



Dear Sir,
Please see attach and kindly assist to arrange for a Pre Repair Survey. Thank you.

Regards,
ARIDAS & ASSOCIATES

INFIDENTIALITY NOTICE
This =il [Including any dttachments) may contain information that i prrvibeged ar conhdential. The serditeg of thes e-manl to-any
peTson other than the mntended recipient s not 8 waiver of the privilege or confidentiafiity that attaches ta it IF you are not the ipended
recifiient. please notify the sender immediatsly, delete the email and da ot capy, distnbute or disclose 15 contents



> Back to OneMotoring

"Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner 1D Type:

Cwner ID:

Vehicle Details

WVehicle Mo

WVehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Viehicle Model:

Primary Colour:
Manufacturing Year:

Engine Nou

Chassis Mo

Maximum Peawer Output:
Crpen Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Periad(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The Information cantained herein is correct as at 03 Jan 2020

Singapore NRIC
548C

Fvazesy

Mo

03 Jan 2020

YAMAHA

MT-03 ABS (MTNI20-A)
Black

201%

H405E0020329
MH3RH125000010287
$4,800.00

03 Apr 2017

03 Apr201%

1

$720.00

Mo

$0.00

02 Apr 2029
D - Motarcycle

£32399.00
$3,143.00
$3.143.00
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MMINELSEZTS | NTUC incoens insurance Co-operalive Lid - HO
ENTRY DATE & TIME Z3122018 12:33
SUBMITTED BY: Tong Ming Yusn Jovin

IMPORTANT NOTICE

1. mﬂmmmmdmmmmwwhmm

E-FILE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 23/12/2019 14:44

SINGAPORE ACCIDENT STATEMENT

3 wmuwmunmum mmwnmwﬂmﬂﬂmlmmmmmmnm

repudiate policy liabillty.

& mmwmmwmmumnrmmm

4. Thmwu-mmmdﬂ'hFnrmhgmﬂwmhmmmmﬂmwqummwﬂnﬂm|mmm

| Canire estabilshad by the Ganeral Insurance Association of Singapore (GIA] for

archiving and that copies af this repart will, for m fee, be mads available upon application by Interestad pariies.
T. mmmmﬂmmuhmmmwmmmmﬂﬂmﬂmﬂllmmmﬂhmmdhwhhﬁmmﬂm
aloresard,

Data Of Rapor

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Reglstration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mabile Phone No

Allsrmative Phona Na
Vehicle Particulars
Manufaciurer

Modal

Exact Purposa for which vehicle was being used at
time of accident

Are you claiming under your own Insurance palicy
for repair to your vehicle?

If No, Please state aclion to be taken
Vehicle Category

insurance Company

Name of Insurance Company
Type Of Coverage

Fleat Policy

Policy Number

Cover Nota Number

Drivar

MName of Driver

NRIC No

Date Of Birth

Occupalion

Date Of Driving Pass

Driving Experiance

Gander

Mobile Number

hitps-/isingapare. merimen.com/daima/index cfm?fusebox=SVCdocAfuseaction=dsp_viewersmart&noimgviewer=1 &ftype=28dood=5047282358p. ..

ACCIDENT STATEMENT

23M21201912:33

22/11/2019 08:40

ALONG NICOLL HIGHWAY TOWARDS CITY
SINGAFPORE

DETAILS OF OWN VEHICLE

Fvaaeay

HONG RENTING

Sx000X548C
HONG.RENTINGE&GMAIL.COM
{LOCAL) +65-91163253
Others-31163253

YAMAHA
MT-03

PERSONAL USE

NO

THIRD PARTY
MOTORCYCLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY FIRE AND/OR THEFT

NO

5108657151

03/04/2019 - 02/04/2020

HONG RENTING
SMXXN548C

02/02/1984

INDOOR

01/03/2005

14 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-81163253

e



17312020 E-FILE

Fax Number

Caontact Number OTHERS-91163253

EMail Address HONG RENTING@GMAIL.COM
BLK 524 #05-143

Address HOUGANG AVENUE &

Posteode £30524

Was driver an employee of the Insured's Company  NO
If No, Relationship af the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vahicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weathar Conditions CLEAR
Road Surface DRY

Other Information

Was any forelgn vehicle invalved in this accident? NO

Number of vehicles (including own vehicle) involved

in the accident
Was any body Injured in the Accident? YES
Was any injured conveyed lo hospital by YES
ambulance?
Was any other matarial or property damaged? YES
| hmrn besn appmanljad by unknown person(s) NO
soliciting/offering accident claims assistance.
Mumbar of Passengers (Including Driver) 1
Datalls of Police Action
Was the accident reported to the police? YES
If Yas, Pleasa state which Police Station
POLICE STATION NAME [OTHER] TRAFFIC POLICE HQ
Was nolice of intended Prosecution given? NO
I Yes,against whom?
Circumstances of Accldent
REFER TO POLICE REPORT.
Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camara? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKJ1448C
Vehicle Make/Model/Colour BMW
Details Of Properties
Vehicle Category PRIVATE CAR
Name of Driver UNKNOWN
NRIC/Passport Mumber
Contact Number
Addrass

h'rlpﬁ:Hslngupam.mﬂmmmﬂdnﬁnﬂm.dm?hm:buiﬂwcduc&mmmum_ﬂmmmmwmm Sftype=28docid=504729234p.,. 218



1/3/2020 E-FILE
Posligode
_Insurance Company Name
MNature Of Damage
No., Of Passenger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 2
Vehicle Registration Number SLU155J
Vehicle Make/Modal/Colaur NISSAN WHITE
Details Of Propertias
Vehicle Categaory PRIVATE CAR
Name of Driver LINKNOWN
NRIC/Passpart Number
Contact Number
Address
Postcode
Insurance Company Name
Nature Of Damage
MNo. Of Passenger {Including Driver)
DETAILS OF INJURED PERSON 1

Name HONG RENTING
Approximate Age 35

Injuries Sustain

Injured person In which vehicle? Fva2es8Y

Were seal balts womn?

Was this injured conveyed to hospital by YES

ambulance?

- e
Posteode 530524

hitps:/lsingapore.merimen comiclaims/index.cfm Musebax=SVCdoc&fuseaction=dsp_viewersman&naimgviewer=18ftype=28docid=504729234p... 319



1732020 E-FILE

Sketch Plan

hitps://singapore merimen.com/claims/index. cfm Musebox=SVCdocAfuseaction=dsp_viewersman&noimgviewer=18ftype=28docid=504728238p... 418



17372020 E-FILE

s ISCOME MOTOR SERVICE CENTRI Ropuer D & Sy T i e TR e
LB ) DA 230 o Vidviche %o EVEZERY Ropwartang | yiw
Tw GE40 hrs
SKETC
IMPORTANT NOTICE

1. Please report gorrectly the detaik of The accident Lo speed up the claims prooess

[ ar L

3. information provided must be as truthiul and scourate a3 possible. Any wilful misteptesentation or withholding of material
facts may allow insurence companies 1o rppudiate policy Rability.

& The issue and acceplance of thit Form by insurance companies is nol an admission of palicy Hability on the part ol the insurance

Qe Uiy

6, The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore [GIA] Tor archiving and that copies of this report will for @ fee be made available upon application by
interested parties

7. By the lodgment of this report to the insurers, you hereby consent to the archiving ol this report ot the centre and 1o copies of
thie report being made svailable aforesasid.

8. Content under the Personal Data Protection Act [POPA)
| understand, acknowledge. agree and consent that:

{a) My insurer, my workshag and the General Insurance Assoclation of Singapore [“GIA™) may/are permitted 1o collect, uie,
disclose andfor process my perional datafperional infarmation set out in this [form] and any ather personal information
provided by me or possessed by my insurer (collectively the “Personal information”] and disclose and transter such
Persanal Infarmation to all msurer(s) who have insured vehicle|s) involved in this accident (all insurer(s) who have insured
vehicle(s] involved in this sccident shall be collectively referred to ay the "insurers®), the Insurers” lawyers/law firms, the

= Monetary Authority of Singapore and any relevant government agency/authority {such as the pohice), for the purpose{s)
ol :

(i) processing, handling and/or dealing with my claims including the settioment of the claims and any necessary
investigations reloting to the claims;

() mwestigating the accident and/or my claima;
[§ii) earrying out snd/for dealing with my instructions or responding to any snquiries by me;

() adminintering my claims {inchuding the malling of correspondence. staternents, involces, feports of notices to me,
which could invelve discalure of certain perional data about me to being about delivery of the same as well a1 on the
esternal cover of envelopes/mail packagesl: and/for

¥ complying with apphcable law in adminktering, processing, handling and/or dealing with my claims (collectively the
“Purposes”)
[b] &l insurerfs) who have insured vehicle{s) involved in this sccident and the insurers’ lawyers/law firms, may/are permitied
1o collect, use, disclose and/or process my Personal Informatian for one of more of the above Purposes; and

e}  my Personal inlormation may/can be disclosed by sny of the Imurers and/or GLA to their third party service providors o
agentefincluding their lawyers/law firmi), which may be sited outside of Singapore, for one or more of the sbove Purposes.

d)  my Personal Information will alse be collected and used to compile claimi history for the purpose of fraud detection,
investigation and management in present and all future claims.

le} the information so collected under [d) above may be shared [ disclosed:

{1 to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies 33 reasonably required for the purpases stated. or

(] for complying with requirements ander any regulations, laws or court orders

e

~ 1
J

\[} I'heumas Che
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1/3/2020 E-FILE

@

-i
-T-j‘ v '4
N
\Z)

ALONG NICOLL MIGHWAY TOWARDS CITY
Vehicle A: FVEISEY Viehicle B: SKI1443( Vehicle C: SLUISR)

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
|REFER TO POLICE REPORT

Declaration
1'We declire the Ioregong parculdan ans W i avary esgaect
)
B 4
A
e 1M VI 1224
Focyroier s Sigrature | Cule & Time Dreewrs Sogrmars (1 Greees 1 701 Ihe polcynoiser | | Dade & Tme

POLICE REPORT

hllpumngapum.rm-imm.nmfdlmﬁdex.dm?ﬁuuhmmrumcﬂun-dlp_vlmmmﬁmlmgﬂw1&I‘typaﬂzﬁdwd-su-immn.. 618



1142020 E-FILE

hitps:/isingapore meriman.com/claima/index.cfm7fusebox=8V Cdockfuseaction=dsp_viewersmartBnaoimgviawsr=1 Aftypes28docid=504T2023&p... THB



17372020

E-FILE

SINGAPORE
POLICE FORCE 1720191 1207023
Police Station Of Onigin. s
Traffic Police Hepoit Ne TR2O1911207023
10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000
REPORT OF A TRAFFIC ACCIDENT
R?m Vide Report No - "Station Diary No.:
2‘&!‘11!21]19
=——__—__—__=—=
I!E TS Pargoul = s : =
m of Informant. Au
HONG RENTING APT ELI'I 524 HOUGANG AVENUE 6 lﬂ&-‘l-lﬂ SINGAPORE
530524 —
“ID Type / ID No. Contact No.:
NRIC NO / S8403548C Home/Office: Mobile: 91163253
Nabonality: | Email = ——
s! CITIZEN hang.renting@gmai.com
Sex: A Dale of Birth: | Type of Informant:
Male lg. 02/02/1984 Rider
Race:. ~Language llnﬂi!luhun / School Name:
Chinese English =
Occupation B " Drving Licence Information
Statistician Class 28 2423 Dote of Expiry:
). e il 1
Type of Localion: |
| Straight Road
NICOLL HIGHWAY
[
[ I . |
Weather Road Surface: | Road Speed Limit: |
Clear Dry |
Traffic Flow: Traffic Control: Traffic Volume: |
| Moderate N _I
[ Type of Collision. inrfu conveyed by
B‘-ahmn Maving Vehicles - Side Swipe - Same Direction - ulance: |
as
Details of Involved S R R S S
[Vehicle No. | Type Vake  [Model | Colr Condition | No of Passenger
| FVB288Y | Molorcycle YAMAHA MT-03 ABS | Black 0
—= {(MTN320-A)
SKJ1448C | Car ]
SLU155) | Car 0 i

SINGAPORE
PﬂLIEEmF:RCE nmmmm,

mem.m.mmmwmhm_WIWﬂWEMTMW... ane



11372020 E-FILE

CONTINUATION OF REPORT

IS R LR T s T

2ald
Report No, TR20181 1297023

ol Parman Invelvad
of Person Involved

FVB2BBY [Molorcycla)

SKJ1448C (Car)

Ralated Vehicle | SLU155J (Car) Contact No.| NIL
Hospital/Clinic | NIL Class of Class. NIL
Diriving Date of Expay: NIL
Licence & l
Expiry Date
Date Treatment | NIL Date Discl NIL 1
Ro-51 Days gronied Wedica Teave NI Dogree ol inuy | NI 1

WWMMWMMMWMM_WW1WMM ane
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E-FILE

SINGAPORE

POLicE FoRce L TR R

Palice Station Of Origin e
Traffic Police Roport No, TRO1911297023
10 Ubi Avenue 3 SINGAPORE 408865

Tel No: 65470000

COMNTINUATION OF REPORT

Brief Details,
I am the owner/rider and was travelling on my molorcycle (FVB288Y) Nicoll highway (my usual
route 10 work for more than 5 rs) at 50-60km/h on 22 Nov al around Sam rily, @& car

(SKJ1448C) which was on t most lane signaled lal and changed lane simullaneously, while | was
travelling straight. Al thal poinl, | was on the side ol the car, around the back door to middie section of

the car. As tha driver of SKJ1448C change lane 100 abruptly, | do not have time lo take any precautionary
measures. The car (SKJ1448C) hit my handlebar and bike on the right side. This cause me and my bike
1o fall and skid, which eventually landed up on the right side with me on top of the bike. While | the
bike was skidding. the wheel of another car (SLU1 Irﬂhdwnwhﬂbﬁ;mm in an open
MNMMMH.MHIIMMMW of my .| was
conscious throughout the entire incident.

Didnmmmnwhﬁmﬁdh@mﬂhm!mmﬂmuum:mﬂmd
unable o getl up,



17312020

SINGAPORE
POLICE FORCE

Police Station Of Origin:
Traffic Police
10 Ubi Avenue 3 SINGAPORE 408865

Tel No: 65470000

Sketch Plan
informant is not able to provide skelch plan

Signature Of Officer Recording The Repont:

E-FILE

TZ0191 1291022

404
Rupert Mo T/Q1811287023

CONTINUATION OF REPORT

1 [Signature Of informant:

Not applicable The identity of the person making this repori has
been authanticated by SingPass. No signalure is
required.

Signature Of Interprater. Date/Time. o

Not applicable 29/11/2019 19:14

Officer In Charge Of Case | Classification Of Case

TPITPIB/ I

YAN MINGSHENG DANIEL

Contacl No. 65476252

. S | | =S — —
Authentication Stamp
P T0S

nwumm.mm.mmmm:mwmmm_mmw 18fype=2Rdocid=504 720234

1118
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Accident Photo

https:/isingapars.menmen comiclaimsfindex.cim?fusebox=5YCdochfuseaction=dsp_viewersmart&nolmgviewer=18fype=2&docid=504728234.,, 12N9
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Accident Photo

hﬂprs:.f.fslngnpurf.manmen.mwdmmsﬂrn:lex.tfm?‘l'wab-uxzsVCdﬂ:Muﬁaacllm=drﬂp_wmmmarﬂl-nmmgvlmr=I&ﬂm=2&duﬁd%?2923& - 1319
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Accident Photo

hitps://singapers merimen comiclaims/index.ofmMfusebox=SVCdockfuseaction=dsp_viewarsmartnoimgviewar=14ftype=28docid=504729234... 14118



1/3/2020 E-FILE

Accident Pholo

I‘Ittnﬂ..f.fsangﬂuom.lTvEf'rman.l:nn'hftlalrl'l.m'mdﬂx.::fm?'l‘usa|:|ux=S'u'CdOI;:&1'ummmn?dsp_vuawmmﬂhnimﬁ?muﬂ1&H',rpe=2&ducld=5(}4? 20238... 1518



11372020 E-FILE

Accident Photo

hitps:/singapore. merimen.com/claimaindax. cim?fusebox=SVCdocfuseaction=dsp_viewersmariAnoimgviewer=1&fype=28docid=504T20234... 1618
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Accident Photo

hitps://singapare merimen.com/claimafindex cfmTusebox=5VCdocAfuseaction=dsp_viewersmari&noimgviewer=18flype=28docid=504728234... 17118
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Accident Photo

hnpu-ﬁsingapuru.maﬂman.cnm'clamuiInda1.cﬁ1ﬁ‘?f-.:setmFSVCdn-csh.uam:llnn=dsp_vimﬁman&nnlmgvmmr=1&ﬁme=2&dnm=504729235. . 1aha



/2020 E-FILE

Accidant Photo

hitps://singapore. marimen.com/claims/index cimHusebox=SVCdocAlusaaction=dsp_viewersmari&nolmgviewar=14ftype=28docid=504T20234... 18/18
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
| Case Hatifiag Est Submitted Ad) Assigned Ady Bpt Ad} Sibmitred Ins Auth'ed Status
30 Dec 2019 Bene W Iss2307.10  |$$2.307.10 Pemding for Survey
Main 17:00 jua
| nat ac nt | Edie Estimptes wiew Apt | Cancet Coee |

CLAIM SUBFOLDER DETAILS [Created by Insurar]

Insured: SIM BEN NEE [SHEN MINNI), 10: 574343977, Tel: «6594313134

MEin
Clairnant:

HONG RENTING,

10: SB403548C

Vehicle Reg,
Ne.:

FVB28BY

Date of Loss:

2371172019 09:00 - ;59
[7 Months and 19 Days From LTA Reg Date (Man ¥r)]

Claim Type:

lTFfﬁlIIWB

Policy/Cover
hNote No.:

19105516 [Comprehensive]
Coverage: 20/11/2019 - 19/11/2020

Mao.

Vehicle Reg. |

| SLU1S5)

PFolicy No.
(Claimant):

5108657151

Unsured): | |

. | Excess:
| Planet Motorcycle Servics Centre (HQ) BLE 3007 Ubl Road 1 #01-430, 408701 Ubi - Tel; 67474740
']

MSIG Insurance (Singapore) Pie. Ltd, (HQ) - Tel: +63 8827 7888 .., [Handled by Chhila Nyuk Pul - §584 2521]

Repairer:

NTUC Income Insurance Co-pperative Ltd (HQ) - Tel:
LEK Auto Consultants Pte Ltd (HG) - Tel: £2556-3561 ...

[Handled by CHEN TSUE YEE] . | Final Rpt due 30/01/2020]

SIM BEN NEE (SHEN MINNT) (45 / Female) , NRIC: ST434397Z, Tel: +6594313134 Emall;

on WP. Manual assigned to LKK via email on 30/12/19. Liab: unclesr, manual assigned to LKK.

| |
|
—

view Al |  Composa Case Mai |

:‘I‘heru are na mall for this case.

ALL ASSOCIATED TASKSS
Priority  Type

View All | Search Tasks | Croste New Task | Compiete ||
Assigned By  Completed On  Crested On  Done?

Cuw Date
Mo results.

Task Group Subject Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 5/3/2020



Merimen e-Claims Page | of 4
Claim Documents
*FVB8288Y (612498)
[SLU1553]
™
HONG RENTING
Nov 22 2019 9:00AM
[SIM BEN NEE (SHEN MINNI)]
Planet Motorcycle Service Centre
upludnqmmml Upload Photos | Compose New Letier | 'H"Inr
Assessmaont Reports 1 per page E %)
to | Fnaloed On HTUC Income Insurance Co-operative Ltd (HQ) Thumbnail | Print |
| |23/12/19 14:44 | Accident Statement O | Loearm |
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 |03/01/20 13:52 Adjuster Immediate Advice 0 | Load HTH
Photos/Images Jperpage | v]| M
No_|Finalzed On NTUC Income Insurance Co-operative Ltd (HQ) [ Thumbnail | Print
; Accident Photo
1 (231219 1443 || p D | lodiec | M
; Accident Photo
2 23/12/19 14:43 [Lankmd Accigand Report Docurments | n Load PG m
: Accident Photo
3 (31219 14043 | D . 0 | il | A
: Accident Photo
4 |(2ynnelea |00 i il " 0| loadwc | A
: Accident Photo
5 |Z3/12/19 14:43 e Aok hant bt Dl 0 | adwe | A
' Accident Photo
6 [BNAN9A3 || apert Ducants] D | ladivs | &
y Accident Photo
7 [ AAY | st i 0| ondic | A
; Accidant Photo
LI E=GETECREE - b ; 0 | eaws | A
No | Relabel/Reorder | LKK Auto Consultants Pre Lid (HQ) Thumbnall | Print
£ |04/03/20 11:24 | General View O | adrwc | 4
2 |04/03/20 11:24 | Ganeral View 0| oadies | A
1 |04/0320 11:24 | General View 0 | oeaws | 4
4 |04/03/20 11:24 | General View 0 | losdies | A
5 |oe/0320 11:24 | General View 0| adws |
6 |04/03/20 11:24 | Ganeral View 0 | adws | A
7 |o4/03/20 11:24 | General View D | oedirc | A |
8 |04/03/20 11124 | General View 0 | tceairs | A
5 |04/03/20 11:24 | Ganeral View 0 | cedirs | A |
10 |04/0%320 11:24 | Ganeral View 0 | LossrG
111 |p4/03/20 11:24 General View D | leedirs | A
'i:_z 04/03/20 11:24 | General View 0 | taaws | @
13 |04/03/20 11:24 | General View O | woowc | B
14 |04/03/20 11:24 | General View D | twdies | (A
15 |D4/03/20 11:24 | General View 0| s | &
16 |04/03/20 11:24 | General View 0 | icois | B
17 |04/0%/20 11:24 | General View D | Loodiec
18 |04/03/20 11:24 | Genersl View D | lesaws | A
19| 04/03/20 11:24 | General View 0 | toaws | B
i0 |04/03/20 11:24 General View D | twairc | 4
21 |D4/03/20 11:24 General View Lond JPG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 5/3/2020



Menmen e-Claims Page 2 of 4
Assessment Reparts 1 per page v
No | Finalieed On MNTUC lncome Insurance Co-operative Ltd (HQ) Thumbnail | Print
[ (1] &
27 |D4/03/20 11:24 | General View € | ieows | B
23 |04/03/20 11:24 | General View 0 | toows | A
24 |D4/03/20 11:24 | General View 0| adiee | A
25 |D4/03/30 11:34 | General View 0| =arc | A
26 |D4/03/20 11:24 Ganeral View Q| vadws | A
27 |04/03/20 11:24 | General View ) | toadirs | B
28 |ba/oy0 1124 | General View 0| soes | A
29 |04/0320 11:24 | General View 0| ows | BB
30 |04/03/20 11:24 | General View 0 | tasws | B
31 |Da/020 11:24 | Genaral View 0| lewews |
32 |04/03/20 11:24 | Genaral View g Load PG | BB
33 |04/0%/2011:24 | General View 0 | wwwrs | A
34 |04/03/20 11:24 | General View D | s | B
35 |04/03/20 11:24 | General View 0| =dirs | @
36 |04/03/20 11124 | Ganaral View © | ooows |
A7 |D4/03/20 11:24 General View 0| leadwc | A
38 (D4/03/20 11:24 | General View 0| sowe | 4
39 |D4m320 11:24 | General View 0 | tsaws | &
40 |04/07/20 11:24 | General View D | icadirc | A
41 D400 11:3¢ | General View @ | lcadwc | A
47 |pa/03/20 11:24 | General View D e | &
43 |p4/03/20 11:24 | Chassls Number 0| weaws | A
44 |04/03/20 1124 | Odometer Reading D | tcadivc | A
45 |D4/03/20 11:24 | General View 0 | odws | 4
46 |D4/0320 11:24 | General View O | o | B
a7 |0aj03/20 11:24 General View D | adirc | A
48 |D4/03/20 11124 General View D | adaws | A
49 |04/03/20 11:30 | Reinspection Photo 0 | oaws | B
50 |04/0%/20 11:30 | Reinspection Phota 0| tcaawe | 4
51 |p4/03/20 11:30 | Relnspection Phata D | lsadiwvc | 2
53 | B4/03/20 11:30 | Relnspection Photo 0| adiec | &
53 |04/03/20 11:30 Reinspection Photo 0| toawc | B4
54 |04/03/20 11130 | Reinspection Photo 0D | toadwc | B2
55 |p4/03/20 11:30 | Reinspection Photo 0 e | &
S6 |04/03/20 11:30 | Reinspection Photo 0 | caawc |
57 |p4/03/20 11:30 | Relnspection Phota O | Load G 3]
58 | 04/03/20 11:30 | Relnspection Phato 0| teaawc | @
59 |p4/03/20 11:30 | Reinspection Photo 0| adws | B
60 |04/03/20 11:30 | Reinspection Photo g Load 7G| [
61 |04/03/20 11:30 | Reinspection Photo D | Ladiee | A
62 |04/03/20 11:30 | Relnspection Photo 0 s |
63 |04/03/20 11:30 | Reinspection Phota D | toearwG | B
{64 |Da/niszo 11130 Reinspection Photo 0D s | A
(65 |04/03/20 11230 | Relnspection Phote @O | iosaws | A
66 |04/03/20 11130 | Reinspection Phata Q | adwe | 4
(67 |04/03/20 11:30 | Reinspection Photo 0 | e | 4
68 |04/03/20 11:30 | Reinspection Photo O | osdiws | B
63 |D4/03/20 11:30 | Relnspection Photo 0 | dwc | 4
70 |04/03/70 11:30 | Reinspection Photo 0 oo | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 5/3/2020



Merimen e-Claims

Page 3 of 4

Assessment Reports tperpage  |~]| G4 |
Ne |Finalizss On MTUC Income Insurance Co-operative Ltd (HQ) Thumbnall | Print|
71 [04/03/20 1130 | Reinspection Photo O e | 7
72 |paso3/20 11:30 Reinspection Photo 0| wors | @ .'
73 |04/03/20 11:30 | Reinspection Photo - O | oews | A
74 |04/03/2011:30 | Reinspection Photo : | @ | Loae e |
E 04/03/20 1130 | Relnspection Photo O | wews | A
76 |04/03/20 11:30 | Relnspection Phote © | s | @
77 |04/03/20 11:30 | Relnspection Photo © | loaws | @
78 |04/03/20 11:30 | Reinspection Photo O | loadwe | & |
7% |04/03/20 11:30 | Reinspection Photo D | cadwe | A
B0 |04/03/20 11:30 | Reinspection Photo 0 | oeows | A
Bl |04/0%/20 11:30 | Reinspection Photo D | eawwwrs | 4
B2 |D4/03/20 11:30 | Reinspection Photo O wwors | M
B3 |D4/03/20 11:30 Reinspection Photo 0 | wwrs | A [
B4 |04/03/20 11:30 Reinspection Photo D | e | @ I
85 |04/03/20 11:30 Reinspection Photo D lsdwe | (A
|86 [04/03/20 11:30 | Relnepection Photo O | Losars
|67 04/03/20 11:30 | Reinspection Photo D | toasws | A
BE | 04/03/20 11:30 Relnspection Phate i Load 5 | I
BI | 04/03/20 11:30 | Relnspection Photo D | Ladiec | A
50 |04/03/20 11:30 | Reinspection Photo 0D | aows || A
51 [D4/03/20 11:30 | Reinspection Photo 0| edirs | A
92 |04/03/20 11:30 | Reinspection Photo D | loadic | A
53 |04/03/20 11:30 | Relnspection Photo D | aars | A
94 |04/03/20 11:30 Reinspection Phote 0| lsadws | A
95 |04/03/20 11:30 | Relnspection Photo D | lcadiee | A
35 |04/03/20 11130 | Reinspection Photo O | ears
97 |04/03/20 11:30 Reinspection Photo D | cedirc| &
98 |04/03/20 11:30 | Reinspection Photo O | earc | @
99 |04/03/20 11:30 | Relnspection Photo 0D | sdirc | A 1
100 |04/03/20 11:30 | Relnspection Photo O | to0a)s | A |
i
Documentation 1 per = @
Mo [Finalized On M51G Insurance (Singapore] Pte. Ltd. {HQ) Thumbnail | Print
I |30/12/1917:02 | PRI letter from ARIDAS & ASSOCIATES @ | Loadror
2 30/12/15 17:11 | CRM - 1115859 €@ | LoadpoF
3 |30/12/19 17:25 amall to TP 8 Load POF
4 [30/12/19 17:26 | email from opts Load POF
Mo |Finalized On MSIG Insurance (Singapore) Pte. Lid, (Internal Surveyor) Thumbnall | Print
1 [31/12/1909.05 | Survey Request - Manual Assigned © | ioaaror
Linked Accident Report Documents
View [View in Browses | ]
Mo | Finalzed On NTUC Income Insurance Co-operative Ltd [HQ) Thumbnall | Print
1 |23/13/19 14:44 | Accident Statement [ BT
Photos/Images 3 per poy ~ B
No [Finalized On NTUC Income Insurance Co-operative Lid (HQ) Thumbnail | Print
1 [23/12/19 14:43 | Accident Photo B | tosaws | B
2 |23/12/18 14:43 | Accident Photo D | twdes | 4
3 |23/12/15 14143 | Accident Photo 0 | Loedies | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp docvi... 5/3/2020



Merimen e-Claims Page 4 of 4
Assessment Reports 1 per page || &
No |Finalized On | MTUC Income Insurance Co-cperative Ltd (HQ) Thumbnail | Print
4 [23/12/19 14:43  |Accident Photo Load PG | [A
5 23712719 14:43 Accident Photo ! Load PG | A
& |23/12/19 14:43 | Accident Photo 0| cedirc | @
7 |23/12/19 14:43 | Accident Phots 0D | eeawe | A
B [23/12/19 14:43 | Accident Phots 0 | losaws | A
Documentation 1 per page m &
Ne | Finalized On MTUC Income Insurance Co-operative Lid (HQ) Thumbnail | Frint
11 |33/12/19 12:38 Sketch Plan Load TIF

2 123/12/19 12:38 | POLICE REPORT Load TIF
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | prmt |

There are no document checkists configured.

Checklist Remark:

Show Remarks To: [ Handling Insurer
Mole: Remprks are privebe uniess pou dhde i 1o Obher Sartee

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/3/2020



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd ico regno1eesor1ser)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email sur@lkkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18022881/EVD3EZ

Date: 05/03/2020
REFERENCE
Handling Insurer.  MSIG Insurance (Singapore) Pte. Lid Policy No: 20105518
g Vehicle ¢\/5o8ay Insured Vehicle No:  SLU155J
Date of Loss: 221172018 MNature of Claim: TP Claim No: 612488
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FVB2BBY
Make & Model YAMAHA MT-03 ABS (MTN320-A), 321cc Engine No: H405E0020328
Reg. Date 03/04/2018 (Man. Year: 2018) Chassis No MH3RH125000010287
Colour: Black Odometer: 0 km
Engine Capacity: 3Mec
Market Value/New Car Price: N/A
Sum Insured (S5 Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modificafion No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 1107017 Rear Tyre Size; 14070-17
Front Left Side: Michelin 5 mm Rear Left Side; Michelin 5 mm
Frant Right Side: 0 mm Rear Right Side: 0 mm
The above values represant e femaming (yre reads denth
\COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %
Paris 2,534.00 1.8907.10 626.90 2474
Miscellaneous Items 0.00 0.00 0.00
Labour 520.00 400.00 120.00 23.08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 3,054.00 2,307.10 T46.90 24 48
INSPECTION
Date of Assignment: INN22019
Date Inspected: 31122019 Inspecied At Planet Molorcycle Servica Centre (HO)
BLK 3007 Ubi Road 1 #01-430
Singapore 408701
Estimated Period of Repair: 3.0 days
Adjuster; CHEN TSUE YEE Manager: VERON CHEN

NOTE: This report reprasents our fndings af e lime and place of mspection stated horwn, Such inspection had been camed ouf fo ihe best of our
knowledge and ability but any other Nability under amy other circumafances is hereby exprassly ercluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/3/2020



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference
|Part Source:

(Last Synchronised: 05 Mar 2020)

|Parts: NIA YAMAHA MT-03 ABS (MTN320-A) 321cc (Model not avallable in databasa)
Labour: Repairer's (Price-denominaled Standard List)

|Print Code: (Unsubmitted, no print-code for FVB288Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

| Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *TOP COWLING Cut 1B0.00F *180.00 FL
2 1 ‘FRONT R/H SIGNAL LAMP cut 35.00F *35.00 FL
3 1 *FRONT BRAKE LEVER Cut 65.00F *85.00 FL
4 1 *HANDLE BAR Bent 65.00F *65.00 FL
5 1 *HEAD LAMF COVER Cul 18.00F *18.00 FL
8 1 *HANDLE BALANCER Cut 28.00F *28.00FL
7 1 *GEAR LEVER Missing 35.00F *35.00 FL
B 1 *R/H AIR INTEX Cut 48 00F *48.00 FL
9 1 *RADIATOR Not Necessary 260.00F “FL
0 2 *R/H RADIATOR COVER Cut 45.00F *45.00 FL
11 1 *R/H ENGINE COVER Cut 1680.00 F *180.00 FL
12 1 *ENGINE OIL Necessary 40.00F *40,00 FL
13 1 *CLUTCH GASKET MNecessary 12.00F *12.00FL
14 1 *COOLING WATER Mot Necessary 2500F “FL
15 1 *FOOTREST ASSY Missing 280.00F 250,00 FL
1B 1 *EXHAUST PIPE Cut 1.200.00F *1,100.00 FL
17 1 *R/H REAR FOOT REST cut 18.00F *18.00 FL
F=Franchiss part L=LisiilemDisc
Sub Total (S§) 2,534.00 2,119.00
=« List Item Discount on L Items 0.00/10.00% (S5) 0.00 211.80
Total Parts (S%) 2,534.00 1,807.10
[ Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/3/2020



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items
There are no new miscellanecus tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TOWING 3 TIME New 120.00 50.00

2  FRONT FORK ARM New 120.00 100.00

3 WORKMANSHIP New 280.00 250.00
Gross Labour Cost [S5) 520.00 400.00

Report was unsubmitted during this print-out.
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