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1712020 Adjuster Immeadiate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (co.req.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkautﬂ.mm;assignrnents@1kkautn,mm

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Lid

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Chhia Nyuk Pui Date;: 07 Jan 2020

Preliminary Advice

Insured Vehicle No  : SLPB424U
TP Vehicle Mo : SLOBTEEP Accident Date (2211272019
Make - VOLKSWAGEN SPORTSVAN Assignment Date 1311212019
Date of Inspection  : 06/01/2020 Est. Duration of Repair :4.00
Inspection At - EM SOLUTION PTE LTD (HQ)

160 SIN MING DRIVE,, #03-18, SIN MING AUTOCITY
SINGAPORE 575722

Point of Impact / General Description of Damages
The vehicle sustained impact / damages n/s front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 7.877.10
Revised Amount 5% 4,460.23
Check ltems (Estimated) ot 0.00
Total 5% 4 ,460.23
Lump Surn Repair Bt 3,550.00

Total Loss Consideration

Mew for Old Value 58
Pre-Accident Value 55
COE | PARF Rebate 8%
Salvage Value :5%
Margin for Repair 5%

Remarks
{ )} The vehicle is economical/not economical for repair.

{ X ) Theabove survey was conducted on a ‘without prejudice’ basis.

https:ﬁslngapura.marimen.com-'daimsiindex.c:lrn?l’usabuFSvﬂdcm&fu&aadiun#sp_ﬁmarsman&do-cldﬁﬂﬁ1314D&previmu=1&nnlaynut=1&CFL.. 11



MNivitha (LKK Auto)

—E

From: Crystal Lee <crystal_lee@sg.msig-asia.com=
Sent: Monday, 30 December 2019 4:02 PM

To: Admin-D (LKKAuto), assignments

Cc: Ong Zi Hui

Subject: Survey Request - Manual Assigned

OUR REF.: E21-112510.19 (SL
: SLP6424U (GRAB)

8766P @ 22.12.2019 /I MSIG REF NO

Manual Assigned

Dear LKK.

Refer 1o the email below. please arrange survey the vehicle,

We'll assign via Merimen once we receive the assignment from Motor Team.
Please contact us ASAP if vou cannot attend this assignment.

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)
D: +65 6594 2535 | F: +65 6643 1349 | crystal lee@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
0644 | F: +65 6225 6371 | Co. Reg. Mo. 200412212G | msig.com.sg 0 . @ G

AMember of IREETNM INSURANCE GROUP

From: Winnie Chua

Sent: Monday, 30 December, 2019 2:29 PM

To: Sally Chong <sallychong@visionlawlle.com=

Ce: Helene Phua <helene_phua@sg msig-asia.com>; Crystal Lee <crystal_lee(@sg.msig-asia.com>; Ong Zi
Hui <zihui_ong(@sg.msig-asia.com=>

Subject: RE: OUR REF.: E21-112510.19 (SLQ8766P (@ 22.12.2019) // MSIG REF NO : SLP6424U
(GRAB)

Hi,
Thank you for your selection.

We will proceed to appoint/assign_KENNETH KONG- LKK Auto Consultants Pte Ltd via Merimen at our end
and update you upon confirmation.

Please do not contact them directly to prevent confusion. Any arrangement or appointment of surveyor must come
from MSIG.



Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated
timeline under the protocol.

Best Regards

Winnie Chua
Senior Admin Officer, Claims Services (In-House Survey)
Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pingping_chua@®sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ G

AMember of [ERTAENRE INSURANCE GROUP

From: Sally Chong [mailto:sallvchong i visionlawlle.com]

Sent: Monday, 30 December 2019 2:25 PM

To: Winnie Chua <pingping_chuaisg.msig-asia.com>; Claims <claims(@sg. msig-asia.com>; Jasmine Lok
Kheng Kwei {idwmim luk @sg. nniL ;m'n com=>

Sul:um:t. OUR REF,. EEI 11251{},19 {SLQB?&EP (@ 22.12.2019) // MSIG REF NO : SLP6424U (GRAB)
Importance: High

|
| EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

URGENT
Dear Winnie,

MNOTICE TO INSURERS TO CONDUCT PRE-REPAIR SURVEY WITHIN 2 WORKING DAYS PURSUANT
TO PARAGRAPH 2 OF PRE-ACTION PROTOCOL FOR NIMA CASES

CLAIMANT: WU FAN

ACCIDENT INVOLVING SLQ B766P & SLP 6424U ON 22 DEC 2019 ALONG CAIRNHILL CIRCLE
TOWARDS ORCHARD AT ABOUT 11:30 HRs

We refer to your email of even date below and your list of surveyors therein.

Our client now confirms the appointment of KENNETH KONG- LKK Auto Consultants Pte Ltd as the Single

Joint Expert for this matter.

Please be informed that the said vehicle can be inspected at :

Venue :  E M SOLUTION PTE LTD
160, Sin Ming Drive, #03-18/19, Sin Ming Autocity,
Singapore 575722

Contact :  Mr. Bernard (Tel.: 6456-0226 / 9101-8302)

If you fail to conduct the pre-repair survey within the next 2 working days excluding any intervening Saturday,
Sunday or Public Holiday, the said workshop will commence repairs thereafter without further reference to you.



Thank you.

Sally Chaong

(Secretary)

VISIOM LAW LLC

133 NEW BRIDGE ROAD,
#1B-01/02, CHINATOWMN POINT,
SIMNGAPORE 059413

TEL.: 6534-2811 (ext 115)

FAX : 6535-6802

From: Winnie Chua [mailto:pingping_chua/asg. msig-asia.com)

Sent: Monday, 30 December, 2019 10:56 AM

To: judvsohia visionlawlle.com

Ce: Helene Phua

Subject: FW: OUR REF.: E21-MISC.19 (SLQ&766P (@ 22.12.2019) MSIG REF NO : SLP6424U (GRAB)
Importance: High

Hi,
We refer to your email/faxed dated 27/12/2019.
Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1) LKK Auto Consultants Pte Ltd

2) Formteam Consultancy Pte Ltd

3) A-Pac Adjusters & Surveyors Pte Ltd

4) STA Inspection Pte Ltd

5) Appraisal VP Pte Ltd

fi) AutoProbe Consultants

7 MSIG In-House Surveyors

*This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with
express payment. Priority will be given to those opted for our in-house surveyor*

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SJE (Single
Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their availability:

1) Xing Guo Qiang ) Chow Bo Xiong
2) Kenneth Kong 7) Siew Meng Hui
3) Marcus Chua 8) Daniel Chan

4) Ng You Han 9) Victor Png

5) Gary Soon 10) Samuel Phun

In your response, please also provide us a list of 10 surveyors as your nominated SJE, regardless of whether
you agree or disagree to our above nominated SJE. We may consider appointing one of your nominated SJE
in case of any of our nominated SJE is not available.

NB:
(a) *Fast lane settlement is not applicable for cases that liability is in dispute*
(b) If both of us could not agree with each other’s list of nominated SJE, we may still proceed to appoint
a motor surveyor to conduct a pre repair survey & post repair inspection within the timeline
stipulated under the NIMA protocol.



We have created a dedicated motor survey mailbox for your motor survey request and pre-repair inspection.
Pleasé contact us (MSIG) by clicking this link: motorsurveyia'sg.msig-asia.com

Best Regards

Winnie Chua
Senior Admin Officer, Claims Services {In-House Survey)
Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pingping chua@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg 0 @ G

AMember of QERTAENRY INSURANCE GROUP

From: Judy Soh [mailto:judysohivisionlawllc.com]

Sent: Friday, 27 December 2019 5:41 PM

To: Pauline Tham <pauline_tham@'sg.msig-asia.com™>; Motor Survey <motorsurvey s msig-asia.com=>;
Elaine Ngu <elaine_ngul@sg.msig-asia.com>; Claims <claims(@sg.msig-asia.com>

Ce: 'EM Solution Pte Ltd' <emautosolution(asingnet.com.sg>; sallvchong@visionlawlle.com;
derekkehi@singnet.com.sg; Tanvinl 3G vahoo.com.sg

Subject: OUR REF.: E21-MISC.19 (SLQ 8766P (@ 22.12.2019) MSIG REF NO : SLP 64240
Importance: High

IjZ_)ﬂ'__El_%NAL_ E_‘MAIL: Be ca_r_e_ful whe_n__yuu click any links or open any attachment(s).

URGENT

Dear Sir,

MNOTICE TO INSURERS TO CONDUCT PRE-REPAIR SURVEY WITHIN 2 WORKING DAYS PURSUANT
TO PARAGRAPH 2 OF PRE-ACTION PROTOCOL FOR NIMA CASES

CLAIMANT: WU FAN

ACCIDENT INVOLVING SLQ B766P & SLP 6424U ON 22 DEC 2019 ALONG CAIRNHILL CIRCLE
TOWARDS ORCHARD AT ABOUT 11:30 HRS

We are instructed by WU FAN to notify you of a road traffic accident ON 22 DEC 2019 ALONG CAIRNHILL
CIRCLE TOWARDS ORCHARD AT ABOUT 11:30 HRS involving our client's vehicle registration number SLQ
8766P and vehicle registration number SLP 6424U driven by you/your insured at the material time.

As a result of the accident, our client's vehicle has been damaged. Before our client proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you or your
insurers would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from you within
the stipulated timeline, our client shall proceed to repair the vehicle without reference to you.

Thank you.

Judy Soh
VISION LAW LLC
133 NEW BRIDGE ROAD,



#18-01/02, CHINATOWN POINT,
SIMGAPORE 059413
TEL. 6534-2811 (ext 147)
FAX : 6535-6802
C.ci VEHICLE OWNER OF SLP 6424U
GRAB RENTALS PTE LTD
6 Shenton Way
#38-01 OUE Downtown
Singapore 068809

VISION LAW LLC

Advocates & Solicitors

(Incorporated with limited liability)

Unique Entity No. 200721148H

Address : 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413

DISCLAIMER.;

The contents of this email (including any attachments) are confidential and privileged and only intended for
the recipient(s) addressed above. If you received this email

by error, please notify the sender immediately and destroy it (and all attachments) without reading, storing
and/or disseminating any of its contents (in any form) to any

person. Email communication is not secure. Vision Law LLC is not liable for any losses arising out of any
errors or omissions in the contents resulting from email

transmission or any illegal or unauthorised usage or tampering of its email system.

CONFIDENTEALITY NOTICE

This e-ma wluding any attachments) may conta nfarimatian that is privileged or confidential. The sending of this e-mail to any
person other than the intended recipient s not a waiver of the privilege ar confidentiality that attaches toit, If you are not the intended
recipient, please notify the sender immediately, delete the email and do not copy, distnbute or disclose its contents,

Advocates & Solicitors

(Incorporated with limited liability)

Unique Entity No. 200721148H

Address : 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413

DISCLAIMER.:

The contents of this email (including any attachments) are confidential and privileged and only intended for
the recipient(s) addressed above. If you received this email

by error, please notify the sender immediately and destroy it (and all attachments) without reading, storing
and/or disseminating any of its contents (in any form) to any

person. Email communication is not secure. Vision Law LLC is not liable for any losses arising out of any
errors or omissions in the contents resulting from email

5



transmission or any illegal or unauthorised usage or tampering of its email system.




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |ID Type:
Owner |D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

OPC Cash Rebate Details
OPC Cash Rebate Eligibility:

OPC Cash Rebate Eligibility Expiry Date:

QPC Cash Rebate Amount:
Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
695D

SLQB766P

No

07 Jan 2020
VOLKSWAGEN
SPORTSVAN 1.4 HIGHLINE AM14HZ
Black

2015

CZC122861
WVWZZZAUZGW557591
92.0 kW (123 bhp)
$27,558.00

28 Jun 2017

28 Jun 2017

0

$25,582.00

Mo

Yes
27 Jun 2027
$19,186.00

27 Jun 2027

A - Car up to 1600cc & 97kW (130bhp)
10

$25,801.00

$19,279.00

$38,465.00

The information contained herein is correct as at 07 Jan 2020



'E M SOLUTION PTE LTD

Wu Fan

Tel: 64560226 Fax:

160, Sin Ming Drive, #03-18/19, Sin Ming Autocity, Singapore 575722
64584500
Registration No: 201016308K

Nz Ao7horsys

02.01.2020

£l oy BITS0)
brn, Atte /oy

REPAIR ESTIMATE FOR VOLKSWAGEN SPORTVAN - SLQ 8766 P /

bcta,

1pc
1 set
1pc

1)
2)
3)
4)
9)
6)

front bumper 115242
front bumper fog lamp

front bumper LH side retainer
front bumper parking sensors

LH headlamp assy 7/ £55-35
LH front fender 595.2¢

LH front fender inner shield

Less 10%

front number plate
front bumper clips
LH front sport rim

Check electrical wiring.

Repair damages and renew above parts.
Renew front parking sensors

Spray paint on affected portions.

Dismantle & reseal front weekend number plate
Rust proofing on affected portions.

HBee/tr 4238000 —

254.00

fe. 280.00 X
2:7 5800 “«—
4~ 1016.00 X

760.00

1 21380.00 —
[
X

$

Ji 195.00
6,069.00
606.90
5,462.10

Ae. 70.00 SN £~

“leyv 4500 SN —
/— 550.00 SN X

60.00 Ze¢
780.00 %eer
80.00 Jer
750.00 % S
120.00 42/
60.00 Foy
7.977.10



111312020 Adjuster Report
LKK Auto Consultants Pte Ltd (co.reqne:198807158R,)
51 Uhi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408333
Tel: 256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/MSG19022887/KQD3N2
Date: 13/01/2020
REFERENCE
Handling Insurer:  MS3IG Insurance (Singapore) Pte. Ltd. Policy Mo: 29114756
i Vehicle ¢ qa766P Insured Vehicle No:  SLP6424U
Date of Loss: 2211212019 Mature of Claim: TP Claim Mo: 615760
D RIPTION NTIFICAT F VEHICL
Reg No: SLQBTE6P
Make & Model: VOLKSWAGEN SPORTSVAN, 1.4 (A) Engine Mo: CZC122861
Reg. Date: 28/06/2017 (Man. Year: 2015) Chassis No: WYWZZZAUZGWS57591
Caolour: Metallic Black Odometer: 14668 km
Engine Capacity: 1395 cc
Market Value/New Car Price:  N/A
Sum Insured (S8): Market Value/New Car Price
CONDITY F VEH E TIME VEY
General Condition: Steering (Serviceabla); Yes Footbrake (Serviceable): Yes
Handbrake [Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40 R18 Rear Tyre Size: 225/40 R18
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone & mm
The above values represent the remaining tyre freads deplh
(COST OF CLAIMS - Repairers  Adjuster's Difference  Diff %
Parts 6,127.10 3,430.23 2,696.67 44.02
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,850.00 1,030.00 820.00 44.32
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) T.977.10 4,460.23 3,516.87 44.09
Approved Total (Overridden) (S5) 3,550.00
(5%) 7.977.10 3,550.00 4,427.10 55.50
+ GST 7.00/7.00% (S§) 558.40 248.50 309,90 55.50
Nett Amount (S8) 8,535.50 3,798.50 4,737.00 55.50
INSPECTION

Date of Assignment 31122019

Date Inspected: 06/01/2020 Inspected At:

Estimated Period of Repair: 4.0 days

E M Solution Pte Ltd (HQ)
160 Sin Ming Drive,, #03-18, Sin Ming Autocity
Singapore 575722

Adjuster: KENMNETH KONG

Manager: 35

HIAL CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carmied out to the best of our knawledge and
ability but any cther labity under any ather circumstances /s hereby expressly excludod.

hitps:/'singapore.mermen.com/claimsiindex cfm?fusebox= MTRadjusterafuseaction=gen_printrpt&caseid=9017028exlid=327305&CFID=655395. .. 113



11132020 Adjuster Report
REPAIR DETAILS
Reference
Part Source: (Last Synchronised: 13 Jan 2020)
Parts: M/A VOLKSWAGEN SPORTSVAN 1.4 (A) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SLQB7E6F)

Validity:

|Furthar Info: Items/values not in reference catalogue are prefixed with an asterisk *.

These estimates are valid only if they contain the print code {above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Buckled/Dented 1,380.00 FL *1.152.82FL
2 1 *FRONT BUMPER FOG LAMP Serviceable 280.00FL “FL
3 1 *FRONT BUMPER LH SIDE RETAINER Distorted 58.00 FL *58.00FL
4 4 *FRONT BUMPER PARKING SENSORS Serviceable 1,016.00 FL - FL
5 1 *LH HEADLAMP ASSY Cut 2,380.00 FL *1,855.35FL
6 1 *LH FRONT FENDER Bent T60.00 FL *545 20 FL
7 1 *LH FRONT FENDER INNER SHIELD Serviceable 195.00 FL *-FL
8 1 *FRONT NUMBER PLATE Mecessary TO.00FS *A5.00FS
9 1 *SET FRONT BUMPER CLIPS Mecessary 45.00FS *45.00FS
0 1 “*LH FRONT SPORT RIM Serviceable 550,00 FS *-FS
F=Franchise parl. $=Spchett. L=ListliemDisc, —

Sub Total (S35) 6,734.00 3,801.37

. List Item Discount on L Items 10.00/10.00% (S$) 606.90 371.14

Total Parts (S§) 6,127.10 3,430.23

Repaort was unsubmitted during this print-out.

hitps-/'singapare. merimen,com/clai

ms-"lndex.r;fm'?fusebo:=MTRad_juster&lus«aactinn:gen_prlnupl&caseidm‘I?ﬂzaexlid=32?3D5&CFlD=555395... 23



11312020 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellansous [tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 CHECK ELECTRICAL WIRING New 60.00 20.00
2 REPAIR DAMAGES AND RENEW ABOVE PARTS MNew 780.00 400.00
3 RENEW FRONT PARKING SENSORS New 80.00 50.00
4 SPRAY PAINT ON AFFECTED PORTIONS MNew 750.00 450.00
5 DISMANTLE & RESEAL FRONT WEEKEND NUMBER PLATE Mew 120.00 B80.00
5 RUST PROOFING ON AFFECTED PORTIONS MNew 60.00 30.00
Gross Labour Cost (S%) 1,850.00 1,030.00

Report was unsubmitted during this print-out.

|

< END OF ESTIMATES =

hitps-//singapore, merimen.comiclaimsfindex cfm Husebox=MTRadjuster&fuseaction=gen_printrpticaseid=801 TD2&extid=327305&CFID=655395...  3/3



