Doy

-

ASS. REC. BY:

'.‘.':!Di!:l"".’

RIEf- CS'Tm KU)M‘*’ M}d’ﬂ‘dpedal instruction:
Corveyor - _ Ram ASSIGNMENT (Office) '
I'rom (Person): ’!"Elm 5‘_“_’“"9‘ of mi Diate/Time %-Wl’* ”1 ’-_9' !srﬂ

Estunated Cost:

1Bill 1o
O FTPHWS I'TP RES / OD RES /| EVA /INV / MV / CS Q9
To cct Vehicle No: Sﬂﬂ ‘H'J’ 35 Insured: u m A

at Workshop m/s QW,M Tel: b" 800
of M ,M’lﬁ Dn'VL
Policy No: Claim No: M 14 m”%

Sum Insured:

e Excess:
Make of Vel - DA 2312 W14
(Client's Record) Mln? F4ND ) H
CA | REV | REP. | _REV 24 HRRS Mf i . L0 prtuNorsement:

B wWan: s S
[,Qlc_flnllc;‘.s_o:_l—ti__h_‘l_w_lf__ Person Conlacted: Vehielg- INJOUT
Date/Time | Action/Instruction {_ v Ecti

: Maie
A0\ L '-} 1 (AES N2 5 B = = { i '_-. by 1 P - i1l h Yy

3|/“Aﬁ' @ 12! 27 spn  lw S A fo Az‘m[Aqu Binds Mol
/

_Gar VR ot




Rewn

ASSIGNMEN

r,

| =

[ bl
st s

(0 TP /WS /TP RESJ OD RES [ EVA 1INV [ MV

To Inspect Velioks o
Al Weikshop mie

il

Insuired

Palicy No

Cliims Ho

Sun lnsiired Exrass
(Clienr's Recond)

Make of Veh

(Policy Condition)

Remark: The veh had commenced its NIS 0rs

repair at the time of inspection,

Bal. or Markat Value:

IDAC: Accident Rport Consistent? - Yes or No

1A | PR Seen Consistent? : Yes or No

Res: Yes or No

Esl Repairs days

He
mn

Lum Sum iVal Yes or No

CA | REV | REP. | 24HRS
Vehicle: INI1OUT

Dele Person Conlacled;

. SHAARLZS 03 /07 20\%

fyper M.Car I M.Cycle ! Bus ! Van I Lorry,

i ety
ime Maover /
Truck ! Trailer o
H\/UMQ.:\ lOnqu?l) ce 188BO
“h\ul A Instired | Std [ NI/ NA

v a67¢e

—_—

Make
Cofu

Sp Reatling T/IRadio: Insured | Std I NI NA

Eng/ho

CiNo: IZMACES | NIV 03310

Gen Congl €

Sleerin ammed | Leaked / Burnt or
Brake Jammed | Leaked / Burnt or
Modi STD AIRim or
Tyre Size:.  F: | qs/ 65 RS
R: -
BS /DUN J EXNOVA | GY | FS [ LIZA | MIC | OHTSU [ PIR / SUMI/
TOYO | YOKO or oAV NT
Front Rear
R/Bal T mm RBal. | mm
L/Bal N —[ mm L/Bal -1 mm
D.OA. 2'1[11'-“‘1 DOl 33“4[1
‘Survey held at COmtor o QU
Des. of Damage Rear | OIS UIC | Rooftop ar

Nl =

The UIC | Chassis frame | Body Structure aliecled due to collision

Date / Tima | Action / Instruction

|
i

!F/PL
C¢ 1224 5¢

$1590 . 04/=

RECEIVED©

wat, Zwﬁcrd?)

YRR Y
tornfirwa. own OZ/Dl{lQ)P wid Lim TS

' 'E\\\P_Am

LULd

Ll Faree. | "'"'""F b : Preli. Report Days Of Repair. 2__
EYLE _
L Tk IV/ s Final Repoil Resuivey No. of Trip: ( {Snirvey Fee 240
Foaded P Pl Plestnn b ‘“"“"L"""-""""
Yebel Fee: L Site ey (0 it I I
_ ntepvisg i 1‘ Il
e e gl o __; Fese by b 0 1| it | ” \‘
’ | Ll =] =i
£ 1,590 04 pP e -

9 |



12/30/2019

Merimen e-Claims

&
. ...CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING - o
358 Notified Est Submitted Ad] Assigned J.«'-.CI] Rpt o :2“_'€ELJJ"' Bd ‘jl € Auth’ad Status =
30 Dec 2019 30 Dec 2019 30 Dec 2019 |
Main | 11:45 11:50 15:15 ' ":aw :I’:'g""“"t |
| Sendback Est |  |S$2,816.60 Asslan | [ _Cancel Case | |

Main

Reference

Claim Details

Documents

_Show Al |

CLAIM SUBFOLDER DETAILS

Insured:

LCRF PTE LTD, Co. Reg. No.: 201624597K

I Main
fClaimant:

CTPL

Vehicle Reg.
No.:

SHA4323S

Date of Loss:

27/12/2019 20:00 - :59
[17 Months and 24 Days From LTA Reg Date (Man Yr)]

[
! ICIaim Type:

TP/ M1910108

Policy/Cover
Note No.:

MK000589 (Third Party Only)
Coverage: 25/06/2019 - 24/02/2020

. | Vehicle Reg.
¢ | No.
| (Insured):

SLU9B08A

Policy No.
(Claimant):

|
~ Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300

Excess:

| Handling
| Insurer:

|
|
|
$$1,600.00 ‘

'Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handled by Nurulhaida Binte Mohd Seain]

' | Adjuster:

Lissocu‘rsn MAIL RECEIVED

_ LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ’

; iThere are no mail for this case.

ALL ASSOCIATED TASKS"

Due Date

| No resuits.

Priority

Type

1Sk Group

Subject

Handler

. [Final Rpt due 09/01/2020]

Assigned By

View All | Compose Case Mail | |

View All | Search Tasks | Create New Task | Complete |

Completed On Created On Done? |

https://singapore.meri men.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=901288&extid=327173&CFID=6485... 1/2



DMFbR‘IDELC,RO ComfortDelGro Engineering Pte Ltd
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LKK Auto Consultants Pte Ltd (coregno:199s07198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: Tokio Marine Insurance Singapore Ltd From: LKK Auto Consultants Pte Ltd
20 McCallum Street 51 Ubi Ave 1 #01-25
#09-01 Tokio Marine Centre Paya Ubi Industrial Park
Singapore 069046 Singapore 408933

Attn:  Nurulhaida Binte Mohd Seain Date: 31 Dec 2019

Preliminary Advice

Insured Vehicle No : SLU9808A

TP Vehicle No : SHA43238 Accident Date : 27/12/2019
Make : HYUNDAI IONIQ HYBRID Assignment Date : 30/12/2019
Date of Inspection  : 30/12/2019 Est. Duration of Repair : 2 days
Inspection At : ComfortDelGro Engineering Pte Ltd (Loyang)

59 Loyang Drive

Singapore 508969

Point of Impact / General Description of Damages
The vehicle sustained impact / damages n/s front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 2,816.60
Revised Amount :S§ 1,590.04
Check Items (Estimated) S8 0.00
Total :S8 1,590.04
Lump Sum Repair :S%

Total Loss Consideration

New for Old Value 'S8
Pre-Accident Value :S$
COE / PARF Rebate :S§
Salvage Value :S%
Margin for Repair :S$

Remarks

( ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( X ) Othercomments: TP : WP



i
MCD&19170851 / ComforiDelGro Engineering Pte Lid - Loyang
«A ENTRY DATE & TIME 30/12/2018 D3:47
SUBMITTED BY Huang XiaoYan

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correclly the details of the accident to speed up the claims process
2 Thus Form must be completed by the Policyholder and/or the Authorised Driver
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of matenal facts may allow insurance companies lo

repudiate policy liability

The issue and acceptance of this Form by insurance companies is nol an admission of policy liability on the part of the insurance companies
Any false reporting may be referred to the Police for investigation.

o oh &

This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this report will, for a fee, be made available upon application by interasted parties
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and o copies of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

30/12/2019 09:47

27/12/2019 20:30

VIVO CITY DROP OFF POINT/TAXI STAND
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SHA4323S

COMFORT TRANSPORTATION PTELTD
TXXXXXX21R
FLEETSAFETY@CDGTAXI.COM.SG

OFFICE-65508768

HYUNDAI
IONIQ

NO

THIRD PARTY
TAXI

INDIA INTERNATIONAL INSURANCE PTE LTD
THIRD PARTY FIRE AND/OR THEFT

YES

MCOMO0015

CHUA CHEE BENG JOEL
SXXXX693G

14/10/1961

OUTDOOR

06/07/1982

37 YEARS AND 5 MONTHS
FEMALE

(LOCAL) +65-98297608

JOELCHUACB@GMAIL.COM

Page 1 of 21



5 Add;esé BLK 51 MARINE TERRACE #13-157
Postcode 440051
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OTHER - TAXI DRIVER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD ON COLLISION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 4

Passenger 1 NAME: )
GENDER: : MALE

Passenger 2 NAME: B
GENDER: : FEMALE

Passenger 3 NAME: )
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO

If Yes Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes.against whom?

Circumstances of Accident

PLS REFER TO ATTACHED / Type Of Accident : HEAD TO SIDE
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES
Remarks/ Reasons =

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLU980BA

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver ROSLI BIN AHMAD

NRIC/Passport Number
Page 2 of 21



. Contact Number

Address

Postcode

Insurance Company Name TOKIO MARINE INSURANCE SINGAPORE LTD
Nature Of Damage RIGHT REAR

No. Of Passenger (Including Driver)

Page 3 of 21



Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Farm must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation ar withholding of material
facts may allow insurance companies to repudiate policy liability.

4, The Issue and acceptance of this Form by Insurance companies is not an admission of palicy liability an the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving ana that copies of this report will for a fee be made available upon application hy
interested parties.

7. By the lodgment of this report ta the insurers, you hereby consent to the archiving of this repert at the centra and to copies of
the report being made available afaresaid.

B. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

[a) My insurer, my warkshop and the General Insurance Association of Singapore ["GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer [collectively the “Personal Information”) and disclose and transfer such
Parsonal Information to all insurer(s) whe have insured vehicle(s) involved in this accident (ail insurar(s) who have insured
vehicle(s) Involved in this accident shall be collectively refarred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

{1} procassing, handling and/or dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the claims;

(i} Investigating the accident and/or my claims,
(1i1) carrying out and/or dealing with my Instructions or respanding to any enquirias by me;

[iv) administering my claims (including the malling of correspondence, statements, inveices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

{b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permittad
to collect, use, disclose and/or process my Personal information for one or more of the above Purposes; and

e} my Personal Infarmation may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agentslincluding their lawyers/law firms), which may be sited outside of Singapare, for one or more of the above Purposes.

{d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
~ investigation and management in present and all future claims.

le) the information so collected under {d] above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist n evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(il} for complying with requirements under any regulations, laws or court orders.

COMFORT TRANSPORTATION I"TE A / s
CO. REG, NO. 199303821) 0 M,\/ (RSN
*

Polleyholder’s Signature Driver's Signature Reporting Cantre Personnel's Signature
Date & Time: (it driver is not the policyhoider) MName:
Date & Time NRIC/FIN No
I |
b. 0 L 2 1

Page 4 of 21



Sketch Plan Pg. 2

SKETCH PLAN
e Pl
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT / J

DECLARATION

I/We declare the foregoing particulars are true In every respect

COMFORT TRANSPORTATION ' TE LTy
CU.MES, N, JJsupeeoaR -
hevholds ENEt YV

Date & Time

Page 5 of 21



Sketch Plan Pg. 3

SKETCH PLAN
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DECLARATION
|/We declare the foregoing particulars are true in every respect

co0 WRT T AR e
MF{:\T B ”‘J lJ‘ '}\TFHI\IN, Ji— t‘ B"L
LU REG. NO Jljgtuw»u. L_JN

pn"t\i’hﬂmﬂ :S'Rﬂmuft‘ Driver's Signatura Reperting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name
Date & Time NRIT/FIN No.:

Page 6 of 21



Repairer Estimates Page 1 of 3

ComfortDelGro Engineering Pte Ltd (o reg no 19308043 =T
59 Loyang Drive D
Singapore 508969 e
Tel: 6214 8300 ==
TP INSURER: Tokio Marine Insurance Singapore Ltd (HQ) {: P [I) )
CTPL
AU =
Singapore LLK\
PARTICULARS OF CLAIM
Claim Type: THIRD PARTY Ref. No:
Policy No: Date of Loss: 27/12/2019
Vehicle Reg. No.: SHA4323S Driveable? NO
Party At Fault: UNKNOWN
, HYUNDAI IONIQ HYBRID, 1.6  Vehicle Reg.
Make/Model: GLS DCT (A) e 03/07/2018
Vehicle Colour: BLUE Gen Condition: GOOD
Engine No: Tl EJUOLE 7% Chassis No: KMH 75 R
Odometer: 0 KM
Paint Type:
List Item Discount: 20.00 %
Total Loss? NO
Est. Duration of Repair 3
(day)
Present Location: COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)
COST OF CLAIMS Amount
Parts 1,525.60
Miscellaneous Items 11.00
Labour 1,280.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 2,816.60
+ GST 7.00% (S$) 197.16
Nett Amount (S$) 3,013.76

This claim is handled by: LIM TIEN SIONG

Generated using Merimen e-Claims Internet Estimation & Adjusting System

C_‘ 151\

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=ge... 30/12/2019



Repairer Estimates Page 2 of 3

' REPAIR DETAILS - U

Reference e
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 30 Dec 2019)

Parts: 192 HYUNDAI IONIQ HYBRID 1.6 GLS DCT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: ComfortDelGro Engineering Pte Ltd/SHA43235/30/12/2019 11:50

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo. Particulars %Disc  %Depr Amount
1 1 “FRT BUMPER /\( @7 20.00 0.00 “418.30FL
2 1 *FRT BUMPER GRILLE LH E ¥ nn 20.00 0.00 *186.90 FL
3 1 *FRT BUMPER BRKT LH < 20.00 0.00 “28.00FL
4 1 *HEADLAMP LH S(Cv — 20.00 0.00 *1,198.80FL
5 1 “TOW IN CHARGE — 000 0.0 60.00F
F=Franchise part. L=ListitemDisc =" = -
Sub Total (S$) 1,892.00
- List Item Discount on L Items (S$) 366.40

Total Parts (S§) 1,525.60

ComfortDelGro Engineering Pte Ltd/SHA43235/30/12/2019 11:50. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=ge... 30/12/2019



Repairer Estimates Page 3 of 3

Estimates on Miscellaneous ltems ,.ﬂ__g
' No Qty Particulars Amount
Miscellaneous Items
1 1 ODI/TP Case (Insurer) 11.00
Sub Total (S§) 11.00
Estimates on Labour
No Particulars Lab.Type Amount
Labour Items 320
1 PANEL BEATING - FRT-FENDER-LH-ETC New 700.00 S
2 SPRAY PAINTING New $2c0500.00 FHFS
3 TUFF KOTE New 40.00 ><TwA
4 CHECK ALL LIGHTINGS New 4000 —
Gross Labour Cost (S§) 1,280.00
ComfortDelGro Engineering Pte Ltd/SHA4323S/30/12/2019 11:50. Not valid without Reference section.
Generated using Merimen e-Claims IEAS
< END OF ESTIMATES >
\m\\o\
? \
(ues
v
= \
Lr“ P..Fh . It hence notify 2\\ 1 \‘3 5 ‘_}(b J
the Rer f the na ( "';
s Tor a g 30\ »é{\’ﬁc_&_c’"
o i | { T Y Wgu /‘a' -
survey is on a “Without Prejudice” basis ?‘1
fification(s) is allowed Qc‘a ()
> eniary ilem{s) must be resurveyed and Q> \‘P
15 subject to final approval from Insurance Company . e b <)
¥ cA
Acknowledged by Repairer @ )"0
Signature: Jc& [2 V—©
g L
Date w gz‘&_ fo

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=ge... 30/12/2019



_OMFORIDELGRO
ENGINEERING

\ member of COMFORIDELGRO

ComfortDelGro Engineering Ple Ltd

Service Centres

Appointed Partnars

@6553 1111  smusrumes

mow

Necowery + Towing -

JOB REQUISITION FOR BREAKDOWN / TOWING SERVICE

Job Requisition

1.0ate: D) 3 |\ |14 TimeReceived: 2305 3. \gic;lﬁﬂ;pe: s 4. Type ocf)r‘ll":;\:i_?_g;v

%L1 New [] SPARK Kalds Pzl T::ia {gTPL/CCF’L) ] King Dolly
Name of Customer | 0“1‘"& CL\M.C ] Fleet ] Flat Bed
ConEtND:; qg '3F\'E709> ] STK (Boon Lay) (] Crane-up
VEEO: : SH@\ A}‘ )ﬁ/‘% 5. Nature of Service: 6. Parts Replaced/Remarks:
Make/ Model / Colour : % ;‘;:::;fy”

_Lemt\/

Email

[] Change Tyre / Battery

7. Location: ~

8. Vehicle Tow -
[] Smoky Exhaust

In Workshop:
(1 Wheel Jammed

S| Maeta Qrmgc__ s O%e ©
9. Preferred Workshop: i

(] Braddell ] Loyang ] Pandan
[] sin Ming [] Sungei Kadut " 1 ubi
[] Senoko [] Komoco (UB! / Leng Kee)

[ Others:

[ Cycle & Carriage (PD)

[ Steering Faulty
[ Alternator Faulty
(] Loss Power

] Engine Stalled

[ Overheating
[] Brake Faulty

gjﬁrﬁng Problem
Accident

(] Return Taxi

10. Odometer Reading

11. Radio / CD Player

1 ok
Fuel Level [(FI1aliram4] E | L1 Faulty
[ Not tested
Job Attended
12.Tow Truck / Recovery Van [ JvRs [ JoA [J]cao LA 12 1YISHUN [] OTHERS
) TOWING
Name of Driver o wnee
Vehicle No. N VarkieX{
— #: Cracked X : Dented
Time Dispatch 23 / :Scatched  O: Missing
Time of Arrival 2 335 p J;D
Time Completed QOO . éign‘ﬂture of Customer
>ash Invoice Details (if appﬂuhh)
13. Cash Invoice No.

1. | have been advised to remove all valuable items in my vehicle, including Global Positioning System (GPS), audio compact disk, thumbdrive, carpark coupons,

cash cards, spectacles. pen, etc.

). | understand that any items left behind are at my own risk and SPARK Car Care™ will nat be held liable for such losses.
:. Surcharge: Towing fee will be levied if the customer decides neither to tow nor proceed with the repairs in SPARK Car Care™.

3

-—
sEALAIN 2335
Date Time Signatlre of Customer
{4, WORKSHOP
Name of Attending Staff/Guard Date & Time of Arrival Signature of Attending Staff/Guard

CUSTOMER'S COP\



COMFORIDELGRO

E ENGINEERING
Our Job Ref No 305370548

o ComfortDelGro Engineering Pte Ltd
Date : 02/01/20 59 Loyang Drive Singapore 508969
Fax: 6546 8156
FINALIZATION FORM
To : LKK Fax :
Attn - RAM
Vehicle RegNo. : SHA4323S Date of Accident : 27-Dec-19

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1. The repair job shall bill to: TOKIO MARINE - SLU9808A
2. The finalized amount shall be:
(a)  Spare Parts after List discount 9 $959.04 " o
(b)  Labour Charges $631.00
Total for Part-By-Part Repair Cost ~ $1,590.04 /

(c.) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:  20%
Final Lumpsum Repair cost

3. Estimated normal period for repairs: 2 working days.

4. We shall treat the above amount as Correct and Confirmed if there is no reply from you
within 7 working days

5. Thank you for your assistance. We confirm the estimates and-~}
finalized amount

Signature : \vL W‘“\& Signature /

=
Name : LIMTS Name RAM
Tel : 62148398 Date o2L[o| (1%
Fax 1 65468156
For Official Use Only
Document 3
Item Amount Attached E:S?S:;T::r%r Remarks
Yes or No
1. Rental Rate P/Day YES
2. Loss of Income Paid NO
3. Survey Fees —mmmmm——————
4. LTA Search Fee $7.49
5. Medical Fees (on behalf
of driver, if applicable)
6 Overrun

Remarks:




COMPANY : THIRD PARTY'S CLAIMS (CAS)

COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

CUSTOMER: 7010045
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE

SINGAPORE SINGAPORE 575717

65508755

JOB / PARTS DESCRIPTION

JOB NO
REGN NO

MAKE

MODEL

DATE OF REGN
DATE/TIME IN
ACCIDENT DATE

Date: 02.01.2020
Time: 08:15:45
Page: 1

305370548
SHA4323S
0000000000
HYUNDAI
IONIQ(G2)
03.07.2018
27.12.2019 23:05
27.12.2019

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0104-2815-G HEADLAMP LH

1 1,198.80 20.00 959.04 < - —

SUB-TOTAL

320.00

200.00

60.00

-
40.00 /
o
/

11.00

SUB-TOTAL

TOTAL

959.04

631.00

1,590.04

AUTHORISED : YES / NO

JOB NATURE

0000 PB PANEL BEATING

0001 SP SPRAYPAINT CHARGE
0002 17-01 CHECK ALL LIGHTING
0003 23-01 TOWING FEE

0004 20-05 TP MERIMRN

MVA NAME & SIGNATURE

DATE :

DATE :

SURVEYOR NAME & SIGNATURE



Merimen

e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Ad] Assigned Ad] Rpt Adj Submitted Ins Auth'ed Status
32 I:;;c 2019 30 Dec 2019 i(s) ?Ec 2019 $$1,590.04 $$1,590.04 Pending for Survey
. : 11:50 ' Edit Estimates View Rpt y
Sendback Est | [5$2,816.60 Edit Adj Ret | Cancel Case |

Claim Details

Documents

[ Main 1

CLAIM SUBFOLDER DETAILS
Insured: LCRF PTE LTD, Co. Reg. No.: 201624597K
Main
Fiairaarrs: | CTPL
Vehicle Reg. . |27/12/2019 20:00 - :59
No.: SHA4323S Date of Loss: | 117 Months and 24 Days From LTA Reg Date (Man Yr)]
. i Policy/Cover |MKDOOS89 (Third Party Only)
Claim Type: | TP/ M1910108 Note No.: Coverage: 25/06/2019 - 24/02/2020
Vehicle Reg.
No. SLU9BOBA f 2:::"::‘)
(Insured): :
Excess: 5$1,600.00
Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300
;:asﬁz?g Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handled by Nurulhaida Binte Mohd Seain]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM] ... [Final Rpt due
' 09/01/2020]
ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
There are no mail for this case.
ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | compiete |
Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 7/1/2020



Merimen e-Claims

Claim Documents

SHA4323S (M1910108)
[SLU9B08A]
TP
CTPL
Dec 27 2019 8:00PM
[LCRF PTE LTD]
ComfortDelGro Engineering Pte Ltd

Page 1 of 2

Upload Documents | Upioad Photos Compose New Letter | View
Assessment Reports | 1 per page %]
No |Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) Thumbnail | Print
1 [30/12/1911:50 | Repairer Estimates @ | LoadHTM
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 31/12/19 12:28 Adjuster Immediate Advice n Load HTM
Photos/Images m vl
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |02/01/20 18:27 | General View @ | ladirc | M
2 |02/01/20 18:27 General View O | wadrc | M
3 |02/01/20 18:27 | General View 0| wedrc | &
4 |02/01/20 18:27 General View €| wadirc | M
5 |02/01/20 18:27 | General View O | wadirc | &
6 02/01/20 18:27 General View o Load JPG M
7 |02/01/20 18:27 General View @ | Ladc | M
8 |02/01/20 18:27 General View €| Ladirc | &
9 |02/01/20 18:27 General View € | Load rG
10 |02/01/20 18:27 General View 0| wadirc | M
11 |02/01/20 18:27 General View 0 | loadirc | M
12 |02/01/20 18:27 | General View 0 | e | &
13 |02/01/20 18:27 General View €| wadirc | M
14 |02/01/20 18:27 | General View © | adirc | &
15 |02/01/20 18:27 General View © | wadirc | &
16 |02/01/20 18:27 General View € | wadic | &
17 |02/01/20 18:27 General View @O | adirc |
18 |02/01/20 18:27 General View Q| wadirc | H
19 |02/01/20 18:27 | General View © | adirc | &
20 |p2/01/20 18:27 General View O | wadwe | ©
21 |02/01/20 18:28 After Repair Photo Load PG | M
22 |02/01/20 18:28 After Repair Photo € | Load G
23 |02/01/20 18:28 After Repair Photo 8| wadirc | M
Documentation 1 per page ]
No | Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) Thumbnail | Print
1 |30/12/19 11:51 E-filed GIA report € | Load POF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | Save | Print I

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Repairer D Handling Insurer
Note: Remarks are private unless you show It to other parties,
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp _d... 7/1/2020
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 7/1/2020



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (coregNo199807198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 8256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/TMI19022884/FSF3E2
Date: 07/01/2020
REFERENCE
Handling Insurer: Tokio Marine Insurance Singapore Ltd Policy No: MKO000589
Claimant .
Vehicle No : SHA4323S Insured Vehicle No: SLU9808A
Date of Loss: 27/12/2019 Nature of Claim: TP Claim No: M1910108
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHA4323S
Make & Model: HYUNDAI IONIQ HYBRID, 1.6 GLS DCT (A) Engine No: G4LEJU045479
Reg. Date: 03/07/2018 (Man. Year: 2018) Chassis No: KMHC851CVJU103370
Colour: Blue Odometer: 179676 km
Engine Capacity: 1580 cc
g!a_:rk?t Value/New Car N/A
rice:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes  Engine Modification: No Pre-accident Condition: Good
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Davanti 7 mm Rear Left Side: Davanti 7 mm
Front Right Side: Davanti 7 mm Rear Right Side: Davanti 7 mm
The above values represent the remaining tyre lreads depth
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 1,525.60 1,019.04 506.56 33.20
Miscellaneous ltems 11.00 11.00 0.00 0.00
Labour 1,280.00 560.00 720.00 56.25
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 2,816.60 1,590.04 1,226.56 43.55
+ GST 7.00/7.00% (S$) 197.16 111.30 85.86 43.55
Nett Amount (S$) 3,013.76 1,701.34 1,312.42 43.55
INSPECTION
Date of Assignment: 30/12/2019 Present Location: ComfortDelGro Engineering Pte Ltd
(Loyang)
Date Inspected: 30/12/2019 Inspected At: ComfortDelGro Engineering Pte Ltd
(Loyang)
59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 2.0 days
Adjuster: PARASURAM SHANMUGAM Manager: Hiew May Fung

NOTE: This report represents our findings al the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 7/1/2020



Adjuster Report Page 2 of 3
REPAIR DETAILS
Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 07 Jan 2020)
Parts: 192 HYUNDAI IONIQ HYBRID 1.6 GLS DCT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SHA4323S)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
| numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Reference Amount
1 1 “*FRT BUMPER Repair 418.30FL - *FL
2 1 *FRT BUMPER GRILLE LH Not Necessary 186.90 FL “FL
3 1 *FRT BUMPER BRKT LH Not Necessary 28.00FL . *-FL
4 1 *HEADLAMP LH Scratched 1,198.80FL - *1,198.80FL
5 1 *TOW IN CHARGE 60.00F - *60.00FS
F=Franchise part. S=SpcNett. L=ListitemDisc.
Sub Total (S$) 1,892.00 1,258.80
- List Item Discount on L Items 20.00/20.00% (S$) 366.40 239.76
Total Parts (S$) 1,525.60 1,019.04

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 7/1/2020




Adjuster Report Page 3 of 3

Recommended Miscellaneous Iltems

No Qty Particulars Repairer's Amount

Miscellaneous ltems

1 1 OD/TP Case (Insurer) 11.00 11.00

Sub Total (S$) 11.00 11.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING - FRT FENDER LH ETC New 700.00 320.00

2 SPRAY PAINTING New 500.00 200.00

3 TUFF KOTE New 40.00 0.00

4 CHECK ALL LIGHTINGS New 40.00 40.00
Gross Labour Cost (S§) 1,280.00 560.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 7/1/2020



