Accident & Insurance Claims

03 Feb 2020

AlIG Insurance Pte Ltd
Attn. : Motor Claim Department
Ref: 19022862
Dear Sir/madam,
ACCIDENT INVOLVING SMQ23R AND SGD3622G ON 19 Dec 2019

We understand that you are the insurer of SMQ23R vehicle.

We are instructed by the owner of motor vehicle SGD3622G to write,negotiate and settle
the claim on their behalf for the above mentioned accident We therefore propose to claim
from you as follows:

1 Lump sum recommended by surveyor 3 3400.00
2 Loss of use as per 5days x $80 $ 400.00
3 LTA search $ 7.00

$ 3807.00

Please advise if above claim is agreeable via direct settlement with us

Yours faithfully,

LOH HENG

BLOCK 176 #03-08 SIN MING AUTOCARE,
SIN MING DRIVE, SINGAPORE 575721
PHONE: 64532237 / 64530787
FAX: 64556384
EMAIL : lohheng0308@yahoo.com.sg




AUTHORIZE TO ACT

16 Oct. 2020

The Claim Manager
AlG Insurance Pte Ltd

Singapore

Accident involving SMQ23R and SGD3622G on 19 Dec 2019

I, BAY LEE MENG PHILIP, hereby authorize my repairers M/S LOH HENG of 176
Sin Ming Drive #03-08 Sin Ming Auto Care, Singapore 575721 whom | have appointed
as my agent in respect of my claim.\

| further authorize to negotiate and release al| proceeds of settlement monies to my
repairers M/S LOH HENG in settlement of my claim
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Signature / Date




RELEASE YOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, LOH HENG (“the workshop™) hereby confirm that we/[ have reached an agreement with
the appointed Surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO CONSULTANTS
PTE LTD (name of surveyor) with respect to the amount claimed for $81.800.00 (Global Sum) for
vehicle no. SGD 3622G that was damaged pursuant to the accident which occurred on 19/12/2019
(date) along TANJONG PAGAR PLAZA MSCP (location) involving vehicle no/s SMOQ 23R.

This is pursuant to the inspection conducted on 27/12/2019 (date) at “the workshop™.

We/l confirm that we/ are/am authorized by the owner BAY LEE MENG PHILIP (“the third
party claimant™) of vehicle no SGD 3622G make the claim as set out in the above paragraph and
we/l have fuyll authority to settle the matter on his/her behalf in a manner that we/I deem fit, We/|
enclose herein the letter of authority given by “the third party claimant”,

expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SGD 3622G (vehicle 10.) as a result of the accident.

We/l confirm that the agreement reached above is in fi] and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this < Z (day) of ﬁ(?/ (month) 2020 (year)

N /L

Signed by ap;;f)'l:;ited surveyor Signp_d by “the workshop™ (with chop)




LOH HENG -

Automotive Repair Services
Accident Insurance Claims

To: AIG Insurance Co. Date: 03-Feb-20
Invoice No.:35332
Terms :
[Vehicle No. : SGD3622G [Made :  [KIA ]
S/No. |Description Qty  |Unit Price |Total

To repair the above accident vehicle as per lump _
Sum recommended by LKK Auto Consultants surveyor. | $  3,400.00 |

Your Ref:19022862

BLOCK 176 #03-08 SIN MING AUTOCARE.
SIN MING DRIVE, SINGAPORE 575721
PHONE: 64532237 / 64530797
FAX: 64556384
lohheng0308@yahoo com sg




!’ '[ V Auto

B Consultants
dbad B I T Pte Ltd

S1 UBIAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62563561 FAX : (065) 62564315

Our Ref: CC4/A1G19022862/Kha3

23 JANUARY 2020

CHEN KIN FATT

BLOCK 670 HOUGANG AVENUE 8

#04-739

SINGAPORE 530670

Dear Sir/Madam,

ACCIDENT INVOLVING SMQ 23R AND SGD 3622G ON 19/12/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner
of SGD 3622G against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant. Unless proven otherwise.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

1 6841 2096
FAX: 6741 4108
Email: vicalpeh @lkkauto.com

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



2/17/2020 Merimen e-Claims

Print Received Message

This mail is associated with :

*5GD3622G (5901860028SG)
[SMQ23R]
TP
BAY LEE MENG PHILIP
Dec 19 2019 6:00AM
[CHEN KIN FATT)
Loh Heng

From AlG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 14/02/2020 11:52 AM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$1857.00) - SGD3622G - Claim Handler: Ler, Bernard-JQ

Approved:1857.00:Cost of Repair : $3,400.00 As per surveyor finalization Loss of Use : $300.00 5 days @ S$
60/day At 50% Contribution : $1,850.00 LTA/ GIA Search Fee : $7.00 Total : $1,857.00

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print& CFID=67191206&CFTOKEN=cde1ecab830a703c-25... 1/1




