Denise Tay (LKKAuto)

From: Heng Yap Seng Auto Services <hysauto1122@hotmail.com>
Sent: Friday, 3 July 2020 6:56 PM

To: Denise Tay (LKKAuto)

Subject: Re: SKZ 7271X / TP // DOA: 25/12/219 / CHINA TAIPING

Hi,

This case is claims by AERO GARAGE.

From: "Denise Tay (LKKAuto)" <denisetay@Ikkauto.com>

Date: Friday, 3 July 2020 at 5:20 PM

To: Heng Yap Seng Auto Services <hysautol122@hotmail.com>
Subject: RE: SKZ 7271X / TP // DOA: 25/12/219 / CHINA TAIPING

HI,

| want to confirm is claim under heng yap seng and not aero garage right?

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related documents will
be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6271-0351 | email: sur@Ikkauto.com | fax: 6271-8802
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Denise Tay (LKKAuto)

Sent: Thursday, 2 July 2020 9:14 AM

To: Heng Yap Seng Auto Services <hysauto1122@hotmail.com>
Subject: RE: SKZ 7271X /TP // DOA: 25/12/219 / CHINA TAIPING

Dear All,

Thank you so much, ask him finalize with you at the same time

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related documents will
be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6271-0351 | email: sur@Ikkauto.com | fax: 6271-8802
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Heng Yap Seng Auto Services <hysauto1122@hotmail.com>
Sent: Thursday, 2 July 2020 9:14 AM




To: Denise Tay (LKKAuto) <denisetay@lkkauto.com>
Subject: Re: SKZ 7271X / TP // DOA: 25/12/219 / CHINA TAIPING

Hi,

Alright, no problem.

From: "Denise Tay (LKKAuto)" <denisetay@I|kkauto.com>

Date: Thursday, 2 July 2020 at 8:30 AM

To: Heng Yap Seng Auto Services <hysautol122 @hotmail.com>
Subject: RE: SKZ 7271X /TP // DOA: 25/12/219 / CHINA TAIPING

Hi,
Sorry can help if you see Kenneth in person can help me pass him 1 hard copy of the estimate.

No printer and work from home. Please and thank you

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related documents will
be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6271-0351 | email: sur@Ikkauto.com | fax: 6271-8802
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Heng Yap Seng Auto Services <hysauto1122 @hotmail.com>
Sent: Wednesday, 1 July 2020 3:02 PM

To: Denise Tay (LKKAuto) <denisetay@lkkauto.com>

Subject: Re: SKZ 7271X / TP // DOA: 25/12/219 / CHINA TAIPING

Hi,

Kindly check for the estimate.
Thank you

Best regards,

Heng Yap Seng Auto Services



