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A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S9MO02BAB

CC4/ASM19022801/Apa3q2 &

25 December 2019

26 Dec 2019 11:56:45 AM

26 December 2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Messages

Invoices History Documents Assessment

Actions

Next Step

Wait for: Approve invoice

[ ]

Metrics Notes

Vehicle Information

Incident Vehicle SMN1844Y
Registration #

Make TPVD

Model HONDA

Service Address

Primary Contact/Insured

HASSIM DZUL FADZLI BIN

BLK 871C TAMPINES STREET 86, #08-42, 523871,
Singapore

67845135

ZOOLIEJOE@GMAIL.COM

Claim Handler

KHONG Lynn
68804892
lynn.khong@axa.com.sg

Document Type

v v

NAME TYPE
Reports &

B Accident Statement P
Statement

Document SubType

SUB-TYPE

GIA Report

DATE
UPLOADED

AUTHOR

Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=153433&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1317473?token=856715c6-f0c2-4a27-ae4b-43beb08002ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError

11/11/2020

NAME
I ASM-LKKInvoice1 (5)-AC2007314.pdf

I RENTAL RECEIPT.pdf

I LKKInspection (2).pdf

B LKKAdjustment1a (2).pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM .pdf

I AUTHORISATION TO ACT FORM.pdf

I LETTER TO Ol.pdf

I LKK Resurvey Photos 1.pdf

B LKK Resurvey Photos 2.pdf

& PARF_COE_Rebate_Enquiry.pdf

i TP-MANDATE IA DD 060820.pdf

I TP ESTIMATE_MARKED.pdf

TYPE
Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Claim Portal

SUB-TYPE
Surveyor/ Assessor expense

Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Assessment

Estimate / Quotation

AUTHOR
LKK AUTO CONSULTANTS

PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=153433&tab=invoices

DATE

UPLOADED
November

2020

11
November
2020

11
November
2020

11
November
2020

11
November
2020

11
November
2020

11
November
2020

6 August
2020

6 August
2020

6 August
2020

6 August
2020

6 August
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1837646?token=15275c7d-21b6-49a5-8627-dc078d7a1dbc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1837645?token=febfe6c2-4b01-4df6-b5bc-321ec37840f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1837643?token=9c39bfe7-650f-43b6-bb1c-f83011748d19&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1837642?token=3adcbac2-7002-4f96-a60d-39745cd77f00&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1837641?token=5aa7b842-b13d-40a8-9968-8079ac5442b4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1837640?token=15d51d8b-b61d-45e5-a4c2-d1637afff6dc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1837638?token=cf586c87-7e9f-4a87-9607-3b16a3181f62&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1662355?token=d1080593-7015-41b9-846a-360a84fd26d8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1662356?token=c1b7a8ed-2dd2-4d26-bf15-c6c640bec583&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1662358?token=bb05df39-02e4-4ffc-b263-14e35dba3fef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1662359?token=507729a3-a5df-485f-a9d8-bd5cf95885e3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1662352?token=09c8a71e-d783-4b80-887e-7b78546be392&portalRoute=/claim-portal/html/ServiceRequestDocumentError

11/11/2020

i< Survey Photos.pdf

B TP - IApdf

I REPLY FROM TP.msg

I P2241918_NB_00001_1.pdf

I P2241918_CI_00001_1.pdf

[ PRI EMAIL TPmsg

I SMN1844Y TP GIA.PDF

[ PRI TP EMAIL PDF.pdf

I WORKSHOP.pdf

Reports &
Weement

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SQBsPE

Assessment

Workshop

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

GIA Report

Workshop

Workshop

LKK AUTO CONSULTANTS
BYEHRD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=153433&tab=invoices

é A&rlégust
8PEOADED

8 January
2020

26 December
2019

26 December
2019

26 December
2019

26 December
2019

26 December
2019

26 December
2019

26 December
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1662353?token=648e0ed4-9774-4193-be25-e7fbe85c673e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1337332?token=107f44fe-30ce-4a23-8846-4efb9824c228&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1317759?token=430a53a6-9627-45fc-bb4a-a17bf719a9ac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1317319?token=c63b0f77-574b-4460-9fe7-99cbe24e8a10&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1317321?token=8dd4bd03-bad3-4b11-9376-baa14e3eceaf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1317317?token=8c389aad-4c0b-4ac7-87db-36933e529dee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1317315?token=12675328-b83f-410f-967c-51d5273fdc43&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1317316?token=ccacc252-b139-4a32-ae33-1ece016673b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1317314?token=f4be448e-f669-4de8-9b7b-69ca80e3de32&portalRoute=/claim-portal/html/ServiceRequestDocumentError

