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...CLAIM SUBFOLDER...(New Assignment)

|CLAIM SUBFOLDER TRACKING

26 Dec 2019 25 Dec 2019 27 Dec 2019 New Assignment

Main 18:04 08:16 Cancel Case ]

' E'EEE"E—“[ 5534,100.25 Assign

Show All

Main

Reference Claim Details Documents

| [CLAIM SUBFOLDER DETAILS -

| Insured: WHAMPOA SOYA BEAN PTE LTD, Co. Reg. No.: 201418848C - ]
| | Vehicle Reg. . |15/12/2019 18:00 - :59
[ o Ll | Date of LOSS: | [ Months and 20 Days From LTA Reg Date (Man Yr)]

1

| |Claim Type:  OD / 19/19/20/VC00/022795 PolCY/COver | 219vC00103219 (Comprehensive)

| —_— NI _ |Excess: | 5$1,500.00 = T

| Repairer: | Modern Automotive Pte Ltd (HQ) Blk 3023A Ubi Road 1, #01-61 & #01-58, 408717 Ubi - Tel: 6748 4422 / 6747 4422

! ?n’s“u"r'é':? Lonpac Insurance Bhd (HQ) - Tel: +65 62507388 ... [Handlad by Gerald Poh - 6250 7388 ext 240] .
Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 08/01/2020] o
5’..;':‘:-'” Custo ||y wEI (30 / Male), NRIC: G6723055N, Tel: +6596467842 Email:

I A A, | SURVEY & REVERT
'ASSOCIATED MAIL RECEIVED ' view All | _Compose Case Mail | |

; There are no mail for this case,

i = . — =

: ALL ASSOCIATED TASKS™ . view All | Search Tasks | Create New Task | Compiete | |

; Due Date Priarity Type Task Group Subject Handlar Assigned By Completed On Created On Done?

Mo results,
i.
L‘““hﬂ_ T T T




Shirlez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto)

Sent: Thursday, 26 March 2020 11:00 am
To: Chin

Cc SUR

Subject: RE: ¥Q 385D OD (LPC)

Dear Ms. Chin,

As spoken, confirmed final fig $ 18,247.00 @ 16 days of repairs before excess $ 1,500/- & GST.

We will update you to accept the offer in merimen after our report submit.

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Sent: Monday, 6 January 2020 11:17 am

To: Chin <chin@modernautomotive.com.sg>

Cc: SUR <sur@lkkauto.com=

Subject: ¥Q 3850 0D (LPC)

Dear Grace,

As instructed by our client, please proceed to repair the insured vehicle YQ 385D (Excess § 1,500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pav if there is no valid approval obtained before repair.
1



Shirlez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto)

Sent: Monday, 6 January 2020 11:17 am
To: Chin

Cc; SUR

Subject: yQ 285D OD (LPC)

Dear Grace,

As instructed by our client, please proceed to repair the insured vehicle YQ 385D (Excess S 1,500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay f there is no valid approval obtained before repair.

“Wishing you a Happiness and Prosperity New Year”

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: ﬁur@lkkgutu.cgm | fan: £256-4315
Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



1/6/2020 -

Merimen a-Claims

View Received Message

This mail is associated with :
¥Q3I85D {19/19/20/VC00O/ 0p22795)
oD
Dec 15 2019 6:00PM

[WHAMPOA SOYA BEAN PTE LTD]
Modern Automative Pte Ltd J

L

| Reply | _Reply All | Mark as Unread | Print Message | Delete Message | Forward |

From Lonpac Insurance Bhd {(HQ)
To LKK_HQ

{LONPAC_HQ), sent on 06,/01/2020 10:21 AM.

Subject Alert - Adj Mandate Approved (5%30413.25) - ¥Q3ssD - Claim Handler: Gerald Poh

Epprwed:ﬁM‘lElE.

hUps:n'sIn:gapnm.msrirnan,comfdaimsﬁndex.c

Fm‘?1'useb::nc=E-".I’Cmai18.l'usaacliun=dspﬂviaw&mnde=1&|inbuxid="|ﬁ1 0301&iDomainld=11&i0bjid=T4154&i .. 12



LKK Auto Consultants Pte Ltd (coregnesssorieer)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408333
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkautu.mm:assignmenls@mkaum_mm

To: Lonpac Insurance Bhd From: LKK Auto Consultants Pte Ltd
300 Beach Road 51 Ubi Ave 1 #01-25
#17-04/07 The Concourse Paya Ubi Industrial Park
Singapore 189555 Singapore 4089833

Attn:  Gerald Poh Date: 31 Dec 2019

Preliminary Advice

Vehicle Mo s YQ3850 Accident Date 1 15/12/2019
Make s HINO XZUT700R Palicy No. - Z219vVC00103218
Assignment Date + 27272019 Excess : 5%1,500.00
Date of Inspection  : 30/12/2019 Est. Duration of Repair  : 16 days
Inspection At - Modern Automotive Pte Ltd (HQ)

Blk 3023A Ubi Road 1, #01-61 & #01-58

Singapore 408717

Point of ImEctI General Description of Damages

The vehicle sustained impact [ damages front ofs, rear & rooftop portion and parts claimed are consistent to the
accident.Undercarriage affected due to collision

Repairer's Estimate (Gross) 5% 34,100.25
Revised Amount 55 26,802.00
Check Items (Estimated) 55 3,611.25
Total 5% 30,413.25
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 55

Fre-Accident Value 85 75,000.00
E;i-}ﬂnmdant Value {inclusive refrigerator 83.000.00
COE / PARF Rebate 55 11,102.00
Salvage Value 8%

Margin for Repair 55 63,898.00
Margin for Repair (inclusive refrigerator box) 71,888.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage,
Kindly let us have your authorisation.

| y  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

[ ) Other comments :



MEME 19166156 § BME Mobor Pha Lid - Kk Bulit

ENTHY DATE & TIME: 17/122018 17:20
SUBMITTED BY Chaa Pai Ying

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 17/12/2019 17:25

SINGAPORE ACCIDENT STATEMENT

1. Please report cormectly the details of the accident o speed up the claims process
2. This Form must be completed by the Policyholder andfor the Authansed Drriver

3, Infarmation provided must be as truthful and accurate as possible, Any wilful msreprasaniation ar w

repudiate policy liability

4. The issue and acceptance of this Farm Dy insurancé compan

i85 i% not an admission of policy liabdity on the part of the Insurance Companies

5 Any false reporting may be referred to the Police for investigation.

& This raport will b farwardad by the insurers of the GIA Records Managament Centre established by the General Insurance AssoCiElOn
archiving and that copies of this report will, for a fee, be made available upon
7. By the Indgement of this repor io the msurers, you hereby consant io trve: @

aforasaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

17/12/2019 17:20
151212019 18:30
AYE
SINGAPORE

DETAILS OF OWN VEHICLE

application by inleresied parlies
chiving af this report at ihe centra and o Copies of the report being made available

tholding of material facts may allow insurance companies to

of Singapore (GIA]) for

=

Wehicle Registration Number
Insured/Policyholder
Name Of Registerad Owner
Co Reqg No

Email Address

Mobile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Madel

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance palicy

for repair to your vehicia?

If Mo, Please s1ate action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleat Paolicy

Paolicy Mumber

Cover Note Number
Driver

Mame of Driver

MNRIC Mo

Date OF Birth
Occupation

Date Of Driving Pass
Driving Exparience
Gender

Mobile Mumber

Fax Mumber

Contact Number
EMail Address

Y3850

WHAMPOA SOYA BEAN PTE LTD

201418848C
MOEMAIL

OFFICE-B5111740

HIND
XZU700R-4.0 D (M)

COMMERCIAL VEHICLE

LONPAC INSURANCE BHD
COMPREHENSIVE

N

ZM9nC00/M103219

LIN WEI

GBT23055N

15/1071989

QUTDOOR

14M10/2014

5 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-96467842

NOEMAIL

Page 1 of 21



Sketch Plan Pg. 1
SKETCH PLAN

IMPORTANT NOTICE

Ploase repnrt correctly the details af the acodent 1o dpeed up the Caims proces
corredtly = I

2. This Form must be completed by the Policyhedder andfor the Authorised Driver.

3. Information provided must be- a5 trethiul 2nd accurate a5 possible. Any wilful risrepresentation or withbiolding of material
facts may albow Insurance companiet 10 regandiate policy labdlity.

4, The tisur and acceptance of this Farm hy insurance companics is not an admission of palicy habidity on the part of the insyrance
COFTIEARIES

5 Any false reporting may be referred e the Police for imwrstigation,

The report will be forwarded by the mawrers of the GIA Records Management Centre establiched by the General Insurance
Association of Singapore {GiA] for erchivieg and 1hat coples of thes report will Tor a fee be made available upon application by

o,

miterested parties
By the lodgment of this repart to the insurers, you Rereby consent to the archinng of this repart at the centre and to copies of
the repart bemg made available afaresaid

b

£, Consent under the Personal Data Pratection Act [PDPA)

lunderstand, acknowledge, apree and consent that:

(8 My isures, my workshuop-and the General Ingurance Association of Singagore ("GIA") may/are permitted Lo collect, usc,
disclose and/or process my persenal data/persanal informatian s68 aut in this [farm} and any other personal information
pravided by me of possessed by my insurer (collectively the “Personal Information®) and disclose and transfer such
Personal Informaticn to all insures(s) who have insured vehicle(s) imaheed in this accidest {all insures(s) who have insured
vehiclels] ivalved in this aecident shall be collectively referred to 25 the “Insurers™), the lnsurers’ Liwyer wflaw firms, the
Meonetary Authority of Singapore and any relevant government agency/fauthority (sich as the police], for the purposeds]

of

{1} processing, handhng and/or dealing witk my claims including the setthemant of the clarms and any necessary
investigations relating ta the daims;

fit} investigatieg the accident andfor my claime,

(il carrying aut andfor dealing with my nstructions o responding to any enguiries by me;

{iv) administering my claims {inchuding the mailing of correspondence, statemants, MWEHCES, Teports ar notices (o me,
which could involve disclosure of certain persenal data about me to bring about dedivery of the sarme as well as on the
external cover of envelopes/mail packages): and for

{v) complying with appiicable law in administering. processing, handiing andfor dealing with my claims. {cafiectively the
"Purposes”)

{b)  aliinsurer(s] whe have insured vehiche(s] invalved in this accident and the lsrss lawnyersilaw firens, may/are permitted
ta coliect, wse, disclose andfor process my Personal Information for one or mare of the abeve Purposes; and

{e)  my Parzonal Infarmation may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
apentsfinciuding their lawyers/law firms), which may be sited outside of Singapore, Tor one of mere of the above Purposes.

{d)  my Porsanal Infarmation will alse be callected and used ta compite claims histoay for the purpose of fraud detection,
Investigation and management in present and all future claims.

le} the information so coliected under [d) above may be shared { disclosed.

(i}t all insurers and/for any othar third partics that assist in evaluating, investigating, contralling or managing frau,
regulators, law enforcement and governmant agencies as reasanably required for the purposes stated, or

{ii} for complying with requiremants under any regulations, laws or cowrt orders

[ -
S5 . :

T LR S Sy .4} _ o
Palicyholder's SigAGire . Diriver's Signature I Reparting Cemtre Persgnnet's Signatune

Date E Time: [M.driver l= not the palcyholder) Marme:
Duater B Tirme: HRICFIN Mo

Gz

Page 3 of 21



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Crwiner |D Type: Company

Cramer 1D: 848C

Vehicle No.: ¥Qassh

Vehicle to be Exported: Yes

Intended Deregistration Date: 30 Dec 2019

Wehicle Make: HING

Vehicle Model: KZUTO0R 12FT WIDE CAB 5T
Primary Colour: White

Manufacturing Year: 2018

Engine Mo.: MO4CYV 10417
Chassis Mo.: JHHTCY3H10K003848
Maximum Power Output: *

Open Market Value: $38,500.00

Original Registration Date; 25 Feb 2019

First Registration Date: 25 Feb 2019

Transfer Count: 0

Actual ARF Paid: $1,925.00

PARF Eligibility: Mo

PARF Eligibility Expiry Date:

PARF Rebate Amount: $0.00

COE Expiry Date: 24 Feb 2029

COE Category: C - Goods Vehicle & Bus
COE Period{Years): 10

PQP Paid: $13,878.00

COE Rebate Amount: £11,102.00

Total Rebate Amount: $£11,102.00

The infarmation contained herein is correct as at 30 Dec 2019

OK



sGCARMART.COM Login | Sign up Q

Maw Cars Used Cars Rental Cars Sell My Car Diractary Products Insurance Articles Forum Resources

Post an Advertisement Honds Vers! 154 X

el it yourselfl Advertise it at just fe 3 7 . 5 > R g T
$58 until it's SOLD! =5 e e =l _ mun&':’:‘n

hino xzu Any Ay Ay Any Ay Any Auailable

|__-'| Hina XZU405R (COE till $28,800 §5,800 fyr 15-0ec-2009 4,009 cc 130,000 kem Truck Available
12/2024)

Fual Type: Diesal

High Box With Responsive 1 Ton Power Tallgate. Low Genuine Mikage, Very Mint Engine Condition, Wider Cabin Model Compared To
Toyota Dyna, Interior Super Wel Maintained. Mo Need VPC. Rare Unit,

E| Hino XZUT10R 543,800 47,5980 fyr 25-0un-2015 4,009 oo E Truck Avallable
Fuel Type: Diesal
n:lass!.mms.e.uuwcl-ﬁqhmt'HMmmmwwmwumwm&m.mmmuﬂﬂ.ml =% '
Loan Avadabie, Trade-In Welkcome! Faster WhatsApp/Call Us Our Friendly Sales Consultant To View The Powerful Truck! [ Prininac
Car (5) Pte Lto

Poested: 25-Dec-20 1 . . iy
[[] Hino XZUF10R $50,800 $3,770 fyr 14-0ct-2015 4,009 o 100,000 krm Truck Available
Fual Type: Diesel

Hing 148t Truck With 2 Side Sliding Daor, 7Rt Hesght Bow. New Paint, Supert Concition Taken Care By Seller, No Other Repair Reguired,
Call Us Now To Arrange For Viewing.

Bell Aum Pte Ltd

[ Hino Xxzu710R £40,500 $6,720 jyr 25-Jan-2016 4,009 cc - Truck Available
Fuel Typa: Diesel

Agent Service, All Servicing Dona, Immadiate Handover, Canogy Can Be Arranoed, Monthly Around $700. Trade-in Get More Discount, Call =

haw For Viewing And Test Drive, L rRERbW D

ABWIN Bus Pte Ltd

E Car Buylng ® é’ Car Selling * P Car Owmership # s A 1 — = g
P Ridded Camplates
- For Sale!
\E Car Aftermarket » EJ On The Move 1 Lifestyle = J L
[] Hino xzu710R $50,800 7,490 jyr 11-0ct-2016 4,008 c& . Truck Available
Fuel Type: Diedel

Less Than & Months Mew Box, (na Owner. Low Milsage. Low Depredation, Full Loan Avaflable, Mast Suitable For Movers Or Delivery.
Door Step Viewing Avallable. High Trade In.

Ezy-1 Pte Lkd
[
] Hine xzu710R 450,800 $7,440 fyr 27-0ct-2016 4,009 cc . Truck Available
Fuel Type: Diesel _—
14 Feet Woadan Body Truck, Class 3 Drivable, No VPC Required. Maintained At Barmea Matars, L ot cwiiin ]

Hino XZUT10R 558,800 47,810 lyr 11-Jul-2007 4,009 oc 15,000 km Truck Available



| v 5 Fuel Type: Diesel

We Provide Door Steps Viewing, | Owner, Very Low Mileage Done, Hino XZU710R Truck, 14 Feet Wide Cab With Canopy, Very Good
Conedition, Mo Repair Needed, No Meed VPC, Loan Available, Trade In Weloome And Call For Viewing.

T mogied: 23-D0c-2015 .
Hind

[7] Hino XZU710R $65,800 47,540 fyr 10-Agr-2018 4,009 - Truck
Fuel Type: Digsel

1 Cwiner Only, 14 Feet High Wooden Deck With Full Canapy. Can Drive With Class 3 License. Still Under Barnen Motor Warranty, Can
Carry Up To 4.5 Ton OF Goods. Original Conditian,

[[] Hino xzu710R $65,800 47,690 fyr 20-Jul-2018 4,009 cc - Truck
Fuel Type: Ditsel
1Dﬂner,tlaﬁSMm,?TﬁuWHH&:WMMM%&MWWMMH&MM.

Tags: FOHTR Hing XAUTI0R, 2118 hing xeufity, Hine KL 10R; fine «fuFLis, Hino
Himd

Pt

D Hino XZUT10R $£76,800 48,520 fyr 04-Jan-201% 4,009 oz - Truck
Fuel Type: Digse|

Class 3, Na Mead For VPCT Best 14 [n Its Class. Maintenance Hassle Free! 2 Plus 1 Front Seating, 5 Years Or 200,000km Free Servicirg!

Call Mow For Non Obdgations Enqguiries! Monthly Instaliment From $3651

Net Link Partnars Pre Lid

Audio Upgrade for Any Budget
Enhance your in-car entertainment with a headunit upgrade. Choose from 400+ units, Prices from just $170!

Find out maore!

[7] Hina XxZUT10R $82,000 $8,840 fyr 08-Apr-2013 4,009 & 18 km Truck
Fuel Type: Diesel

Latest Eurg 6 Engine! Excellent 14 Feet Lomy [n Market! For Class 3 And Class 4, VPC Non-VPC. Agent Unit And 3 Years 100,000km

‘Warranty! 20 Times Free Senidng! Loan / High Trade In Avaiablel Kindly Contact Us.

[-Deal Ao Trading Pte Lid

[[] Hina XZu710R $81,800 $B,690 fyr 27-May-2019 4,009 e 8km Truck
Fuel Type: Diesal

Latest Eurs 6 Hing XZUT10R 14 Feet From Borneno Motars, 3 Years Or 100,000Km Warranty. Free 20 Times Servicing Patkages, Call Us
Mow For Mare Enquiries.

D Hino XZU710R £80,200 58,380 fyr 24-Julk-2019 4009 cc 84 km Truck
Fual Type: Diesel

Price Advertised 15 For 14Feetmmvmmmmnmuudwcwum3mmmcmwlmm.mm
ns.zmdng.a?mﬂrmumwmmmmmmmnrmm.mmm Ready To Serve You And Provi...,

Car (5} Pre Ltd

[ Hino XZUT10R $79,800 $8,190 fyr 25-Sep-2019 4,009 o - Truck
Fuel Type: Diesel

Latest Euro 6 Engine! Excellent 14 Feet Loery In Market! Driver For Oass 3, Non WPL. Agent Unit And 3 Years 100,000km Warranty! 20

Times Free Servicing! Loan/High Trade In Availabie! Kindly Contact Us Before [t Sold Away?

KSL Automptive Pte Lid

[[] Hine XZU710R $81,800 $8,340 fyr 18-0ct-2019 4,009 ¢ . Truck
Fuel Type: Digsel

Register As 15t Owner, Exclusive Promate Real Price, Agent Warranty + 20 Times Free Sendcing, Price Inchusive Al Sarvicing Fees, COE,

ARF, G5T No More Additional Cost Invoice, Welcoma 100% Guaranteed Loan Approval With Low Interest, Please Call Now To Look For...

SG Motor Link Pre Lid

e Al

[[] Hino XZu710R $75,555 §7,630 jyr 22-Now-2018 4,009 o - Truck
Fuel Type: Diesal

Mo Gimmicks! Latest Euro 6 Enginel Excellent 14 Fest Lorry [n Market! Deiver For Class 3, Non Vpc, Metal Or Wooden Deck For Your
— Choices, Agent Uiz And 3 Years 100,000km Warranty! 20 Times Free Servidng! LoanyHigh Trade In Avaitable! Call Us Now For Mo Oblig...

THORTLENED | ESTONY Bt Link Patners Pte Ltd
Compare [4] © Arc !

Available

Available

Available

Available

[ Frmnnac

Available

[ resiu o ]

Available

Available

Available

Available



Repairer Estimates Papc 1 ol 5

e L

Modern Automotive Pte Ltd ceres e 20050 roar
Blk 3023A Ubi Road 1, #01-61 & #01-58
Singapore 408717
Tel B748 4422 | G747 4422 Fax: 6747 6720 Email: adm n@medernautomotive.com sg;chin@modernautomotive com s

INSURER: Lonpac Insurance Bhd (HQ)

PARTICULARS OF CLAIM

Claim Type: OD (OWN DAMAGE) Ref. No:

Policy No: Z19VC00103219 Date of Loss: 15/12f2019

Vehicle Reg. No.; YQ38s5D Driveable?

Driver Agel/lnfo: 30 /MALE Party At Fault: UNKNOWN

TP Injury Involved? NO Third Party YES
Involved?

Insured/Claimant: WHAMPOA SOYA BEAN PTE

LTD

Driver: LIN WEI

Make/Model: HINO XZU700R, 4.0 D (M) Vehicle Reg. 25/02/2019
Date:

Yehicle Colour: WHITE

Engine No: NO4CWVW10417 Chassis No: JHHTCV3H10K003848

Cdometer: 0 KM

Paint Type:

Total Loss? NO

Est. Duration of Repair 21

(day)

Present Location: MODERN AUTOMOTIVE PTE LTD (HQ)

COST OF CLAIMS Amount
Parts 26,0680.25
Miscellaneous ltems 0.00
Labour 8,040.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 34,100.25,

+ GST 7.00% (S%) 2.,387.02

Nett Amount (S$) 36,487.27

This claim is handled by: CHIN SOl SHONG

Generaled using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore.merimen.com/claims/index cfm?fusebox=MTRclaim&fuseaction=ge... 26-Dec-19



Repairer Estimates

REPAIR DETAILS

Reference

Part Source:

Parts:

Labour:
Print Code:
Validity:

{Last Synchronised 26 Dec 2019)

HING XZUTOOR 4.0 D (M) (Model not available in database)
Fepairer's (Price-denominaled Standard List)
Modern Automotive Pte Ltd/YQ3IBS5D/26/12/2018 18:04

These estimates are valid only if they contain the print code {apoue} on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an astensk ™.

Estimates on Parts

No. Qty PartNo.

(o RS T S T 5 IR - S L

G B ORI ORI ORI R R OBRD By By = — = & & & =& -k = =D
ﬁEGQMﬂmLﬂLMH—LGWm%mmeMAO

33

F=Franchise parl. S=SpcNett

1

1
1
1
1
1
1
1
1
1
1
1
2
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

Particulars .

‘FOG LAMP -RH Adrssd

“FOG LAMP BRACKET - RH ~ A155)
*FRONT BUMPER /v

“FRONT BUMPER BRACKET - RH 501
*FRONT GRILLE Gl

*FRONT GRILLE LOGO #-

‘HEAD LAMP -RH et
“FRONT CORNER PANEL - RH ¥~
“FRONT WING MIRROR - RH  Jnei b d-
“FRONT WING MIRROR STAY -RH i~
“FRONT DOOR -RH  V/#& ._
*FRONT DOOR GARNISH - RH e :
*ERONT DOOR HINGES - RH kowtr Ged
*FRONT DOOR LAMP - RH *‘—h:;t'; e
*FRONT DOOR PILLAR -RH 71"
*616 STICKER /%«

*EURO STICKER 4« d
‘FRONT WINDSCREEN GLASS ¢t
*FRONT WINDSCREEN MOULDING #~*
*“FRONT STEP GARNISH -RH  Zees e
*AIR VENT (ot

“FRONT KNUCKLE ARM BEARING - RH /19 e

*FRONTKING PIN-RH ¢~
*‘REFRIGERATOR BOX (™~

*‘REAR WHEEL MUDGAURD - RH et 4
*REAR BUMPER

*FRONT NUMBER PLATE  Fe.d
*FRONT WINDSCREEN SEALANT sl

v 2 A
‘ERP BRACKET /™ 14 /O

FRONT WHEEL RIM - RH e\ :
*FRONTTYRE -RH  *4 A .
‘REAR WHEELRIM -RH 5 &
*REARTYRE-RH  pi{ sn

Sub Total (S%)
+ Margin on LN Iltems 15.00% (S$)

Lo |

50

e

“%Disc
(.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

oo oo oD

Total Parts (S3)

%Depr
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00

Pape 2 of 5

Amount
“270.08F " Y

[

¥

“440.00F ~
“320.00F *.
*180.00F —
*480.00F %
*1,30000F ~
*280.00F =
*360-00F /&0
*90.00F
*740.00F
*40.00 F L~
*60.00F—" __ _
1 .130.99F—j" e
s300.00F — =9
1.-320._%':.-"".' ~ ) 9
*440.00F =
*240.00F :
“195.00F
11,800.00F> 555 ¢
*280.00F =
“480.00F =
*25.00FS =
*4500FS =
*20.00FS —
“44000FS 3 57
*220,00FS X
*440.00F8 7>+
*220.00FS X

L0

22,845.00
3.215.25

26,060.25

Modern Automotive Pte Ltd/YQ3850/26/12/2019 18:04. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

- : e o AL
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge... 26-Dec-19



repairer | stimates age o ol .

' Estimates on Miscellaneous ltems

There are no new miscellaneous items selected.

Estimates on Labour

No  Particulars Lab.Type Amount

Labour ltems

1 TO KNOCKING & PULL OUT FRONT PORTION AND RENEW DAMAGE PARTS  New 1;Loemt5‘ /s o

2 TOPUTTY AND SPRAY UP PAINT WORK New 1,800:807 ¢ 12"

3 TO UNDERSEAL New 200,08~ 7

4 TO CHECK WIRING New 10008~ 32

5  TOREMOVE AND REFIT FRONT WINDSCREEN New 180-06- ' *7

6  TO TANSFER DOOR FITTINGS New 150-00" ¥~

7 TO REMOVE FRONT UNDERCARRRIAGE — New 380.00

8  TOREMOVE REAR UNDERCARRIAGE A |0 New 280.00-7

S  TO REPLACE REAR REFRIGERATOR BOX New 1.500.00" " 200"

10 TO RESPRAY REFRIGERATOR BOX Mew 120060 Jo o

11 TO PERFORM WHEEL ALIGNMENT New 150.00° £7

12 TOWING CHARGES New 20000 /S5
Gross Labour Cost (S§) 8,040.00

Modern Automaotive Pte Ltd/YQ3850/26/12/2019 18:04. Not valid without Reference section.
Generated using Merimen e-Claims |EAS

=< END OF ESTIMATES >

Adoi L/ﬂ
'H? gﬂ[m]r?. /6 Ei'.,?,_

Mup f"]-h\{"i‘,m:-(_d ? EK(-r"ah e'fw/-l‘:‘(.'

14 L%y . 00

Sl

https://singapore.merimen.com/claims/index.cfm?f usebox=MTRclaim&fuseaction=ge... 26-Dec-19



32612020 Merimen e-Claims

_..CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

Casé Natified Est Submitted Adj Assigned | Ad) Rpt [Ad) Submitted  |Ins Auth'ed [ status ,

‘ v |26 06€ 2019 24Dy 2039 27 0ec 2019 15518,247.00 | $$18,247.00 '. :::ﬂ':ﬂ for Survey ‘
an Bl I+ it Esti R

| Sendback Est Jlss:;-s,mu.zs |_Ed Adj Rpt I Edit $t|mate5_| Wiew Rpt i et i ) .

Reference Claim Details

CLAIM SUBFOLDER DETAILS ) _

| Insured: WHAMPOA SOYA BEAN PTE LTD, Co. Reg. No.. 20141%5431':

Vehicle Reg. _l1s/12/2019 18:00 - :59

Mo.: YQ385D Date of LosS: | rgyonths and 20 Days From LTA Reg Date (Man Yr)]

Claim Type: | OD / 19/19/20/VC00/022795 Policy/Cover | 719vC00103219 (Comprehensive)

Excess: $%51,500.00
Repairer: Modern .g.utnmntln Pte Ltd (HQ) BElk 30234 Ubi Road 1, #01-61 & #01-58, 408717 Ubi - Tel: 6748 A4422 [ 6747 4422

:‘;’:ﬂ’:? Lonpac Insurance Bhd (HQ) - Tel: +65 62507388 ... [Handled by Gerald Poh - 6250 7388 ext 240]
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 08/01/2020]

Driver/CUSto |\ iy we1 (30 / Male) ,  NRIC: G67230SSN,  Tel: +6596467842 Email:

Adj Asg. ) |
Remarks: SURVEY & REVERT .

|T-E';sucm'rﬁu MAIL RECEIVED

Wiew All | Compose Case Mﬂ[ |
e LOMPAC_HQ (06/01/2020): Alert - Adj Mandate Approved (5$30413.25) - YQ385D - Claim Handler: Gerald Poh '

ALL ASSOCIATED TASKS™ View All | Search Tasks | _Create New Task | _Complete | |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

hllps.'n'si.ngapore.msrlmen,cunﬂdaims.ﬁndm:.c:I‘m?‘l'usebnx=h'l‘l’Had]uslar&fusaacllan=dsp_c:lmhﬂadar&caseid=900456&axtid=32$925&CFID=69"r ga21... 1.2
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Claim Documents

YQ385D (19/19/20/VC00/022795)
oD

[WHAMPOA SOYA BEAN PTE LTD]
Modern Automotive Pte Ltd

Merimen e-Claims

Dec 15 2019 6:00PM

Upload Documents | Upload Photos | Compose New Letter |

View | View in Browser ¥

k!

Assessment Reports |1 per page v

‘No |Finalized On | Modern Automotive Pte Ltd (HQ) | Thumbnail | Print
1 |26/12/1918:04 | Repairer Estimates i | €Y | LoadHTM |

Mo |Finalized On |LKK Aute Consultants Ple Ltd (HQ) a __|Thumbnail | Print |
‘1 130/12/1917:57 | Adjuster Immediate Advice 3 | Load HTM | '
2 31/12/19 0842 Adjuster Immediate Advice Load HTM
Photos/Images _ |3perpage ¥ W
Mc |Relabel/Reorder |LKK Auto Consultants Pie Lid (HQ) - Thumbnail | Print
1 |30/12/1917:47  |General View © | Ledic | @ |
2 |30/12/19 17:47 Genaral View € | LoadlrG | W |
3 30/12/19 17:47 ~[General View _ © | Lwdrc | @
4 30/12/18 17:47 | General View _ _ o Load PG | !
5 130/12/1917:47 | General View . @ | Loaawe | @ |
6  |30/12/19 17:47 | General View _ | € | W | @
7 |30/12/19 17:47 | General View o i © | ozdic | @

8 |30/12/1917:47 General View € | Load PG @
o |30/12/19 17:47 General View € | Load PG | @ |
10 30/12/1917:47 | General View _ © | s | @
11 |30/12/19 17:47 Genaral View € | Loadrc |
12 |30/12/18 17:47 General View = € | Loadirc | &
13 |30/12/19 17:47 General View - é Laad JPG :"Qi
14 30/12/19 17:47 General View ©  adrc @
15 | 30/12/19 17:47 General View & Load PG @ |
16 |30/12/1917:47 | General View ©  loadrc | @
17 |30/12/19 17:47 | General View ) | €9 | LoadipG | ¥
18 |30/12/1917:47 | General View - © | LoadwG | @
19 |30/12/19 17:47 General View _ € | Loadirc | ¥
20 [30/12/19 17:47 General View o Load G | @
21 |30/12/1917:47 | General View o © | aars | @
22 130/12/1817:47  General View . 1@ | adies | @ |
23 |30/12/1917:47 General View O e W@
24 30/12/19 17:47 | General View © | Load PG @ |
25 |30/12/19 17:47 | General View o ©  ladrc | ¥
26 |30/12/19 17:47 General View & | Loadrc | ¥
27 |30/12/1817:47 | General View €© | Loadirc | ¥
28 30/12/19 17:47 General View © | G | @
l20 |30/12/19 17:47 General View € | Loadirc | &
30 |30/12/1917:47 | General View ) _ 0' Load PG | ¥
31 |30/12/19 17:47 | General View O | Ladis | @
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‘91 |20/03/20 09:50  |Reinspection Photo © | Ladwc | @
52 |20/03/20 09:50 Reinspection Photo © | oadic | ¥
93 |20/03/2009:50 | Reinspection Photo © | Ladrs | @
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: L Repairer ) Handling Insurer
Mate: Remarks are private unbess you show It to other parties.
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32612020 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1sssor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Lonpac Insurance Bhd Our File No: CS/LPC19022777/ASD3S2
300 Beach Road, #17-04/07 The Concourse
Singapore 199555 Date: 26/03/2020
REFEREMNCE
Insured/Claimant:  WHAMPOA SOYA BEAN PTELTD Palicy No: Z219VC00103219
Date of Loss: 15/12/2019 Mature of Claim: 0D Claim No:  19/18/20/VC00/022795
DES PTION & IDEN TIO VEHIC
Reg No: YQ385D
Make & Model: HINO XZUT00R, 4.0 D (M) Engine No: NO4CWV10417
Reg. Date: 25/02/2019 (Man, Year: 2018) Chassis Mo: JHHTCVIH10K003848
Colour: White Odometer: 23841 km
Engine Capacity. 4009 cc
Market Value/New Car Price:  S383,000.00
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 7.00 R16 Rear Tyre Size: 7.00 R18
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone 6 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS - Repairer's Adjuster's Difference Diff %]
Parts 26,080.25 14,107.00 11,953.25 4587
Miscellaneous ltems 0.00 0.00 0.00
Labour 8,040.00 4,140.00 3,900.00 48.51
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 34,100.25 18,247.00 15,853.25 46.49
- Excess (S$) 0.00 1,500.00 -1,500.00
(S%) 34,100.25 16,747.00 17,353.25 50.89
+ GST 7.00/7.00% (S%) 2,387.02 1,172.29 1,214.73 50.89
Nett Amount (S$) 36,487.27 17,919.29 18,567.98 50.89
INSPECTION
Date of Assignment: 27/12/2019  Present Location: Madern Automotive Pte Ltd (HQ)
Madern Automotive Pte Ltd (HQ)
Date Inspected: 30/12/2019  Inspected Al Blk 3023A Ubi Road 1, #01-61 & #01-58
Singapore 408717
Estimated Period of Repair: 16.0 days
Adjuster:  ADRIAN LING Manager: Hiew May Fung

NOTE: This report reprasents our findings at the time and place of inspection staled herein. Such inspection has been camied out fo the bast of our knowladge and abilily bul
any other liability under any other circumstances iz hereby expressly excluded,

httpsdfsingapura.rn&riman.c.umlfclaims.ﬁndax.cfm'?!useh-n:=MTRadjustar&[usear;tiunzgen _printrpt&caseid=900456&extid= 326925&CFID=6918B214&C .. 1/5
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3262020 Adjuster Report

REPAIR DETAILS
'Reference

Part Source: (Last Synchronised: 26 Mar 2020) [
Parts: MIA HINO XZUT0O0R 4.0 D (M) (Model not available in database) |
|Labour: Repairaer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for YQ3850)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page |

iFurther Info: Itemsivalues not in reference catalogue are prefixed with an asterisk *. _ _ |

Recommended Parts

Mo. Qty PartMNo. Particulars Condition Repairer's Amount

1 1 *FOG LAMP - RH Missing 270.00F *200.00F
{WCF)

2 1 *FOG LAMP BRACKET -RH Missing 180.00F *120.00F
(WCP)

3 1 *FRONT BUMPER Distorted GO0.00F “480.00F
(WECP)

4 1 *FRONT BUMPER BRACKET - RH Bent 320.00F *250.00F
(WCP)

L *FRONT GRILLE Cracked 42000F *350.00F
{WCF)

6 1 *FRONT GRILLE LOGO Necessary 100.00F *60.00F
[(WCF)

T 1 *HEAD LAMP - RH Cracked 440.00F *440.00F
{(WCP)

8 1 *FRONT CORNER PANEL - RH Repair 32000F *F
{WCP)

9 1 *FRONT WING MIRROR - RH Smashed 180,00 F *180.00F
{WCP)

M0 1 *FRONT WING MIRROR STAY - RH Mot Necessary 480.00F “F
(WCP)

1" 1 *FRONT DOOR - RH Distorted 1,300.00F *950.00F
(WCP)

12 1 *FRONT DOOR GARNISH - RH Deformed 280.00F *280.00F
{WCP)

13 1 *FRONT DOOR HINGES - RH Lower Bent 360.00F *180.00F
(WCF})

14 1 *FRONT DOOR LAMP - RH Missing g90.00F *30.00F
{(WCP)

15 1 *FRONT DOOR PILLAR - RH Repair T40.00 F -F
(WCF)

16 1 *616 STICKER Mecessary 40.00F *40.00F
{WCF)

17 1 *EURD STICKER MNecessary 60.00F “60.00F
(WER)

18 1 *FRONT WINDSCREEN GLASS Cracked 1,180.00 F *850.00F
(WCP)

19 1 *FRONT WINDSCREEN MOULDING MNecessary 32000F *150.00F
(WCF)

20 1 *FRONT STEP GARNISH - RH Cracked 320.00F *200.00F
{WCF)

21 1 *AIR VENT Cut 440,00 F *440.00 F
{WCF)

22 1 *FRONT KNUCKLE ARM BEARING - RH Mot Necessary 240.00F *F
{WCF)

23 1 *FRONT KING PIN -RH Mot Mecessary 195.00F *-F
(WGP}

24 1 *REFRIGERATOR BOX Cracked 11,800.00F *5,500.00F
{WCP)

25 1 *REAR WHEEL MUDGAURD - RH Deformed 280.00F *2B0.00F
[WCF)

Report was unsubmitted during this print-out. |
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326/2020 Adjuster Report

No. Qty PartNo. Particulars Condition Repairer's Amount
26 1 *REAR BUMPER Bent 480.00F *480.00F
(WCP)
2T 1 *FRONT NUMBER PLATE Bent 2500F5 *25.00FS
28 1 *FRONT WINDSCREEN SEALANT Mecessary 45.00FS *45.00FS
29 1 “‘ERF BRACKET MNecessary 20.00F3 *20.00FS
ac 1 *FRONT WHEEL RIM - RH Bent 440.00F5 *350.00FS
311 *FRONT TYRE -RH Not Necessary 220.00Fs *-F8
32 1 *REAR WHEEL RIM - RH Bent 440.00FS5 *350.00FS
33 *REAR TYRE -RH Mot Necessary 22000F3S *-F3
F=Franchise part, S=5pchett.
Sub Total (S%) 22,845.00 12,370.00
+ Margin on L,N ltems 15.00/15.00% (S$) 3,215.25 1,737.00
Total Parts (S$) 26,060.25 14,107.00

Report was unsubmitted during this print-out. |
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32612020

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Adjuster Reporl

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 ‘ll:'.o KNOCKING & PULL OUT FRONT PORTION AND RENEW DAMAGE Mew 1,800.00 1,200.00
ARTS
2 TO PUTTY AND SPRAY UP PAINT WORK Mew 1,800.00 1,200.00
3 TO UNDERSEAL Mew 200.00 80.00
4 TO CHECK WIRING New 100.00 30.00
5 TO REMOVE AND REFIT FRONT WINDSCREEN MNew 180.00 120.00
& TO TANSFER DOOR FITTINGS MNew 150.00 80.00
7  TO REMOVE FRONT UNDERCARRRIAGE MNew 380.00 0.00
8 TO REMOVE REAR UNDERCARRIAGE New 380.00 0.00
9 TO REPLACE REAR REFRIGERATOR BOX New 1,500.00 300.00
10 TO RESPRAY REFRIGERATOR BOX Mew 1,200.00 900.00
11  TO PERFORM WHEEL ALIGNMENT Mew 150.00 B0.00
12  TOWING CHARGES Mew 200.00 150.00
Gross Labour Cost (S%) 8,040.00 4,140.00

Report was unsubmitted during this print-oul.
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