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- Nivitha (LKK Auto)

From: Ben Tang <Ben.Tang@sg.cntaiping.com>

Sent: Thursday, 26 December 2019 6:03 PM

To: ‘assignments@|kkauto.com’

Ce: Claims Dept of CTI

Subject: FW: OUR REF: SNM19D206112/GBJS27X/BEN & YOUR REF: SMM409H TO

CONDUCR PRS -ACCIDENT CLAIM - SMM409H / GBJ52TX

Dear Sirs

We refer to above matter.

Please assist to arrange for PRS survey of TP vehicle SMM409H.
Thank you.

Best Regards

Ben Tang
Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd,
3 Anson Road #XX-00 Springleaf Tower Singapore 079508
DID: (65) 6389 6175 | F: (65) 6222 1033

W: www sg cntaiping.com | FB: www facebook com/chinataipingsal | WeChat: XF 34 Taiping SG

Disclaimer This e-mail and any files transmitted with it is infended anly for the named reciplents and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipien!, pleass
nafify the sender immediately. Please delate the e-mail and any copies of it thereafter

From: Auburn Auto <aubumauto.insurance(@gmail.com>

Sent: Thursday, December 26, 2019 4:51 PM

To: Ben Tang <Ben.Tang(@sg.cntaiping.com>

Ce: Claims Dept of CTI <claimsdept@sg.cniaiping.com>

Subject: Re: OUR REF: SNM19D206112/GBJ527X/BEN & YOUR REF: SMM409H TO CONDUCR
PRS -ACCIDENT CLAIM - SMM409H / GBJ527X

Hi,

We would like to proceed with Kelvin Ang. Thank you.

Please contact me at 9093 8998 before coming down to the workshop. This is fo ensure that the car is
around.

Warm regards
Auburn Auto
Y093 B¥98

On Thu, Dec 26, 2019 at 4:28 PM Ben Tang <Ben.Tang(@ iping.com> wrote:
WITHOUT PREJUDICE



Cear Sir,

We refer to your email dated 26 December 2019.

We intend fo conduct a pre-repair survey of the damage fo your client's vehicle jointly with your
client/your motor workshop. We propose 1o use one of the following motor surveyors to conduct the joint

pre-repair survey as a single joint expert.

LKK f LBS / STA

ADRIAN LING
Kelvin Ang

SEE CHEW SENG
MOHD FADHILAH BIN
OSMAN

XING QUO QIANG
KENNETH KONG
SIMON HO

CHUA WELIE
MARCUS CHUA
HENRY NG

Please let us know within two[2) working days whether you agree 1o the appointment of any of these
maolor surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey camed
out by the single joint expert.

Thank you.

Best Regards
Ben Tang

Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #XX-00 Springleaf Tower Singapore 079909

DID: (65) 83896175 | F: (65) 6222 1033

W: www sg entaipingcom | FB: www facebook com/chinataipingsa/ | WeChat: X%k Taiping SG



Disglaimer. This e-mail and any files transmitted with il is intended anly for the named recipients and may contain confidantial information. Any
unauthonzed disclosure, use or dissemination of this message, sither in whols or parfial, is prohibited If you are nol the inlended recipient, please
nolify the sendaer immediately. Please delele the e-mail and any copies of it thersaifer

From: Claims Dept of CTI

Sent: Thursday, December 26, 2019 4:01 PM

To: Ben Tang <Ben.Tang(@sg cntaiping.com>; aub JAnsurance/@email.c

Subject: OUR REF: SNM19D206112/GBJ527X/BEN & YOUR REF: SMM409H TO CONDUCR PRS -
ACCIDENT CLAIM - SMM409H / GBJ527X

Dear Ben,

Please conduct PRS ~SMM409H soonest possible.

File to officer in charge- Ben Tang- DID: 6389 6175.

Dear Sirs/Mdm,

*** kindly quote our reference number when replying *w#%

Regards

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 078909

Fax (B65)6224 7175/ 6224 7478

Email : n:I;1imm:lt:pl[tl-ﬁ|3.+L:11L_:3_;‘1:_iin;=,,=r com



Website:www sa cntaiping com

Disclaimes: This e-mall and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthonred disclosure, use or disserminathion of this message, either in whole or partial, i3 profibited. f you are nof the intended recipent, please
motify the sender immedintely. Pleaze delote the s-mall and any copies of I thereafer

From: Aubum Auto [mailto:auburnauto.insurance/@gmail.com)
Sent: Thursday, 26 December, 2019 10:25 AM

To: Chong Boon Sen; Claims Dept of CTI; Feedback of China Taiping Insurance
Subject: ACCIDENT CLAIM - SMM409H / GBJ3527X

Dear Officer,

Can you please reply our email, we have been sending you many emails since 22/12/2019.

Your client's vehicle GBJ527X, was involved in an accident with our client's vehicle SMM409H on
20/12/2019 which is pending repair. In this regard, please provide us a list of your surveyors which we can
select one to go on a Single Joint Expert survey. Kindly contact Auburn Auto 9093 8998 for survey
appointment al :

Auburn Auto

176, Sin Ming Drive
#04-18 Sin Ming Autocare
Singapore 575721

Thank you.



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Company

Owner ID: 8B3W

Vehicle Details

Vehicle No.: SMMA09H

Yehicle to be Exparted: No

Intended Deregistration Date: 30 Dec 2019

Vehicle Make: KIA

Vehicle Model: CERATO FORTE 1.45X AT ABS D/AB 2WD 4DR
Primary Caolour; Red

Manufacturing Year: 2009

Engine Mo, GAFCIH350510
Chassis Mo, KNAFWA411MAS186042
Maximum Power Output: 92.7 KW (124 bhp)
Open Market Value: $14,423.00

Original Registration Date: 21 Jun 2010

First Registration Date: 21.Jun2010

Transfer Count: 1

Actual ARF Paid: $14,42300

Intended PARF Rebate Details

PARF Eligiblity: Yes

PARF Eligibility Expiry Date: 20 Jun 2020

PARF Rebate Amount: §721100

Intended COE Rebate Details

COE Expiry Date: 20 Jun 2020

COE Category:; A-Car (1600cc & below)
COE Period(Years); 10

QP Paid: $30,051.00

COE Rebate Amount: £1427.00

Total Rebate Amount: $£8,438.00

The information contained herein is correct as at 30 Dec 2019

OK
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WIVAZTHIBB424 | VAL - Sin Ming
ENTRY CATE & TIME ZW1231H 1434
BUBMITTED BY: Jsmas hig Wing Kin

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Pleasa report correctly the detals of ihe accident 1o speed up the claims process.
L This Form musi be compisiad by the Policyholder and/or the Authorsed Driver

1 Iinformation provided meat e as truthful end aocurato as posniDie. Any wilful misregrasaniaton or wiholkding of matenal facts may alkow NEJTINCE CompamTmE 10

tepudiate poficy llability

d. Tha maue and scceplance of thie Form By IMEurance companie & not an admisson of palicy kabdty on the parl of tha imiwrEnce Compenies
5, Any folss reporting may be relerred to the Polics for iInvestigation,

&. This repart will e forwarded by e insurors of e GLA Recoros Managemeant Cantre sstablisnoed Dy the Genaenl insurance Assocaton of Singapocs (GiA) far
archiving and thst copies ol thes repan will, for & Tes, be made svaidatée upon apglicalion by inleresiod partos.

7. By the lodgement of s regor o the nsurers, you heeby consai 1o the archiving of this report al ihe centre and 1o coples of the repon beng made avalsbls

afgrosaid

Date Of Raport

Date Of Accldent

Emact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

231122019 14:24
2011272019 14:10

PAN ISLAND EXPRESSWAY
SINGAFORE

DETAILS OF OWN VEHICLE

Vehicla Registration Numbar
Insured/Pollcyholdar
Name Of Registered Ownar
Co Reg No

Email Address

Mabile Phona No

Alternative Phona No
Vehicle Particulars
Manufaclurer

Modal

Exact Purposa for which vahicle was being used al
time of accldent

Ara you claiming under your own insuranca palicy
for repair to your vehicla?

If No, Ploase state action 1o be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Flaat Policy

Policy Numbar

Cover Note Mumbear

Driver

Name of Driver

NRIC Na

Date Of Birth

Oecupation

Date Of Driving Pass

Driving Expenence

Gendar

Mobile Mumbar

Fax Mumbar

Contact Number

EMail Address

SEMML09H

GEN CAPITAL PTE. LTD

ZX XX XBBIW
GENCAPITALBS@E@GMAIL.COM
(LOCAL) +65-87878588
OFFICE-87878558

Kla
CERATO FORTE

FRIVATE USE

NO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY

YES

5108873687 (TP)

YOON WENG FAI VICTOR
SX000554F

27/11/1863

OUTDOOR

11/0319481

38 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-81217747

VICYOONG@GMAIL.COM
Pags 1 of 16



Address 52A TOH TUCK ROAD #08-11
Postcode 506744

Was driver an amployee of tha Insured’s Company NO

If No, Relationship of the Driver with the Insured  OTHER - HIRER

Vahicle Registration Number of Driver's Own -
Vahicle -

Insurance Company of Driver's Own Vehicle -

Ganaral Information of the Accident

Type Of Accidant COLLISION - HEAD TO REAR
Waather Conditions CLEAR
Road Surface ORY

Other Information
Was any foraign wehicle involved in this accident? NO
Number af vehicles (including own vehicle)

frvolved in the accident 2
Was any body injured in tha Accident? YES
Was any injursd conveyed to hospital by NO
ambulance?

Was any ather matarial or proparty damaged? YES
| have boon approachaed by enknown personis)

saliciting/offering accident claims assistance, NO

Number of Passengers (Including Driver) 5

Passengar 1 MNAME- GOH SAN SAN EUNICE (WIFE)
GENDER: : FEMALE

Passenger 2 NAME: YOONG CHUNG YAN JOSHUA [5ON)
GENDER: MALE

Passenger 3 NAME: YOONG WAI YAN CALEB (SON)
GENDER: : MALE

Passenger 4 NAME YOONG GEE YAN ASAPH (SON)
GENDER: MALE

Datails of Police Action

Was the accident reported to the palice? YES

If Yes Please stala which Police Station

Paolice Stallon Nama TRAFFIC POLICE DIVISION HO

y | ROAD: 10 UBI AVENUE 3 , POSTCODE: 408865 , COUNTRY:

Police Station Addrass SINGAPORE

Polica Station Contact TEL NO: 65470000 - FAX NO:

Was notice of intended Prosecution givan? NO

If Yes_ against whom?

Clreumstances of Accldant

REFER STATEMENT AND POLICE REPORT (ATTENDED BY: JAMES NG|

Attachmani(s)

Are acciden| pholos available for attachment? YES
Was there any video captured by Car Camera? NGO
Was there any audio recordad? MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Page 2 of 15



Vehicle Reglistration Numbaer
Vehicle Make/ModelColour
Datails Of Properties
Vehicle Catagory

MNama of Drvar
NRIC/Passport Number
Contact Numbear

Address

Postcode

Insurance Company Name

Natura Of Damage

Na, Of Passanger (Including Drivar)

GBJS2TX
HISSAN NV350 URVAN

COMMERCIAL VEHICLE
MUHAMMAD AZRI BIN ABDUL GHANI
SXOONM 1 SEF

DETAILS OF INJURED PERSON 1

WName
Approximate Age

Injuries Sustain

Injurad parson in which vahicla?

Were seal balls wom?

Was this injured conveyed lo hospilal by

ambulanca?
Address
Postcode

GOH SBAN SAN EUNICE (WIFE)

2 DAYS MC
SMMA05H

NO
524 TOH TUCK ROAD #09-11
506744

DETAILS OF INJURED PERSON 2

MName
Approximate Age
Injuries Sustain

Injurad parson in which vehicla?

Waeare saat belts warn?

Was this injured conveyed 1o haspital by

ambulanca?
Address

Postoode

YOONG CHUNG YAN JOSHUA (SON)

2 DAYS MC
SMMADIH

NHO

52A TOH TUCK ROAD #08-11
506744

DETAILS OF INJURED PERSON 3

MNama
Approximate Age

Injurias Sustain

Injured person in which vehicla?

Were saal bailts wom?

Was this injured conveyed to hospital by

ambulance?
Address
Postcode

YOONG WAI YAN CALEB (SON)

2 DAYS MC
SMMADEH

NO

52A TOH TUCK ROAD #09-11
596744

DETAILS OF INJURED PERSON 4

Name
Approximate Age

Injurias Susiain

Injurad parson in which vehicle?

Ware seal belts womn?

Was this Injured conveyed to haspital by

ambulanca?
Address

YOOMNG GEE YAN ASAPH (SON)

2 DAYS MC
SMMADaH

NOD

52A TOH TUCK ROAD #09-11

Fage 3 al 18
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Sketch Plan Pg. 1
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SINGAPORE

POLICE FORCE

Sketch Plan #3 Pg. 1

‘I'ﬂﬂi'l‘lm

fafa
Report No. TR20181220/T020

10 Ubi Avenue 3 SINGAPORE 408865

Tal No: 65470000

REPDRT OF A TRAFFIC ACCIDENT

Dale/Time Report Made: Vide Repor! No. Station DHary Na
201212018 1ﬁl:u:|
of Informa Address
YODNG WENG FAIVICTOR 52A TOH TUCK ROAD #08-11 SINGAPORE 586744
1D Type /D No.. Contaci No..
NRIC NO / S1595554F Homae/Offica: Maobile: 81217747
Nationallty. Email
EIHBD}WKFE CITIZEN vieyoong@gmail.com
Sex: ;Lgu: Date of Bith: | Type of Informant:
Mals 2TMNee3 Dirivar
Race: Laga Institulion | School Name:
Chinesa ﬁm
lon: Driving Licence Information:
Real Estato Agent Class, Date of Expiry:
: “L.r 1 informi "’.;1"' ".nTrI TALG r:ﬁ — T T
Date/Time of Typl nl' Location:
Type of Accident:
Accidant: 201272018 1410
Location;
PAN ISLAND EXPRESSWAY
Waather: Road Surface: Road S;md Limit:
Clear Dry 25 Kmih
Traffic Flow: Traffic Cantrol: Traffic Volume:
Dne Way Nol Controlled Light
Type of Caollision Ama conveyed
E::hmn Hu\rlnn Va:hmm Head To Raar ::In ulanoa: o

No. of Pedesirians injured: NIL

| Use of Pedestnan Crossing: NA

Page T of 18



Skatch Plan #4 Pg. 1

SiNeApgas QT
POLICE FORCE T 7ase
Police Station Of Origin: 2014
Traffic Police Rapar Mo TROVITZZOTIRD
10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

CONTINUATION OF REFORT

T

Relaled Vehicle | SMMA08H (Car) Contact No.| 81217747
Hospital/Clinic NIL Clags of Class: NIL
Driving Dals of Expiry: ML
Expiry Dole
Date Treatment | NIL L

Nu 01’ i

grnnuud Hndi:nl Lﬂ\rl

YGOHG CHUHG ‘M.N JDSHUA

TO118405A

Ralnled Vehicle | SMM408H (Car) Contact No.| B522BBZ5
HospitaliClinic | MANDARIN MEDICAL & DENTAL Classof | Glass: NIL
CENTRE Driving Date of Expiry: NIL
Licence &
Expiry Data
"Date Trealment | NIL Date Dischargs | NIL
Mo, of Days granted Medical Leave [iF] ree ol In ]
Name EUNICE GOH SAN ID No. S7304535E
Relaled Vehicle | SMMA408H [Car) Contact No.| 98410702
HospilaliCiinic | MANDARIN MEDICAL & DENTAL Ciassof | Ciass: NIL
CENTRE Driving Date of Expiry: NIL

"'"' S GEE \"ANASAPH _" |
Related Vahicie | SMMA03H (Car) Contact No,| 85554132
HospialGlinic | MANDARIN MEDICAL & DENTAL Classof | Class. N
CENTRE Drving Date of Eprrr NIL

Licance &
Expiry Date

Date Treatment | NIL Data Discharge | NIL

No. of Days granted Medical Leave | 02 Begree of Injury | SIght

Page B of 16



Skotch Plan #5 Pg. 1

SINGAPORE m"“"“&'fﬁ'l!ﬂmwml

POLICE FORCE
Police Station Of Origin: B s
Traffic Palice Report No. TI20181 220020
10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

CONTINUATION OF REPORT

“YOONG WA! YAN r.w.EB

Related Vehicle | SMMA0BH (Car) Contacl No.| 81877212
Hospital/Clinio MANDARIN MEDICAL & DENTAL Class of Class: NIL
CENTRE Driving Date of Expiry: NIL
Licence &
Expiry Data
Date Treatment | NIL Dats Discharge | NIL
No. of Days granied Medical Leave | 02 Degree of Injury | Slight
Brief Details.
On 20 Dec 2(!1'9 at mround 210pm, | was driving my wile Goh San San Eunica STI04535E and lﬂmu
m‘u’m Yan Joshua TD1184054, 'fnunn Wai Yan Caleb TO306380E and Yoong Ges
DEB a PIE towards Changi Airpart and anp&guhd Balok East Ave meardﬂ Tufl
T Amu-} Tuck flyover nly we fell & pact. when we gel down the car, a

van(GBJ52TX) mlhdad onlo us in the rear. Aflar which, We the clinic and was given 2 doys Mo each.

Page 8 of 16



Sketch Plan #6 Pg. 1

SINGAPORE
POLICE FORCE

Polica Statlon ©f Origin:

Traffic Police

10 Ubi Avenue 3 SINGAPORE 408885
Tel No; 65470000

Skatch Plan
Informant is nol able lo provide sketch plan

Traoe 2aomi0n

dald
Report No. TI2018122007020

CONTINUATION DF REFORT

“Signalure Of Officer Recording The Report
anui:ppllclﬂi g Ihe Napoe:

Signature Of informant:

Tha identity of the person making this report has
hamw malll'mni!r:a by SingPass. Mo signalure (s
required.

Signalure Of Interprater: DatelTime:

Not applicabla 20122019 16:36
Officer In G Of Case: :
TPT?r FlTiG ?ﬂm Classificalion Of Case:
YEO GEAK ENG CECILIA

Conlact No.; 65476404

Authantication Stamp
NEIhR

Fage 100l 18



e soomosmee St (ko) el L 97188, -dgpe

176 Sin Ming Drive Autocare #04-18, Singapore 575721 {—/S . ﬁﬂ AC \W ,_
Tel : 87978998 Email : auburnauto.insurance@gmail.com

\

e} \0\
Vehicle Number : SMM40SH Make & Mddel : Kia Cerato %\'\?‘
Quantity Description Repairer’s Estimate

1 REAR NUMBER PLATE BRACKET X fin! $50

1 REAR NUMBER PLATE NpT $50

1 REVERSE SENSOR 7 [} $250 J40

1 MISSING SCREWS & NUTS ~ A% $50 107

1 END PANELGARNISH _~ [ 80 C77

1 REAR RIGHT BUMPER RETAINER $50 /

1 REAR RIGHT TAILIGHT BRACKET X W $50

1 REAR LEFT TAILLIGHT BRACKET X NN $50

1 REAR RIGHT WHEEL BEARING X WA/ 5350

1 REAR LEFT WHEEL BEARING X I/ ' $350

1 SPARE TYRE BOARD .~ T 450 JH7] Acgtion

1 BOOTLID WEATHERSTRIP ~ TH 350, — | X

1 REAR RIGHT ABSORBER X [N $350

1 REAR LEFT ABSORBER X M\ $350

1 REAR RIGHT MUDGUARD X J $450

1 REAR LEFT MUDGUARD $450

1 LEFT BOOTLID LAMP _~ $550 f[ﬁ 4

1 RIGHT BOOTLID LAMP _~ $550 |

1 LEFTTAILLIGHT -~ S650

1 RIGHT TAIL LIGHT [§ $650

1 BOOTLOCK .~ [ 5850

1 REAR UNDERCARRAIGE X U/ $600

1 BOOTLD - I 51,200 /927

1 SPARETYREWELL X JUN S800

1 BOOT INTERIOR LINING X( WA $450

1 REAR BUMPER - 5800 G§Y~ 2

1 END PANEL _~ $900 7

1 EXHAUSTPIPE X AT $450 _%_'E

_{LABOUR & MIsC
Tow $200 L0 | 0.a
Checking of wiring, lighting and resetting s3s0 §07 | e
Henmandrdhmarundemﬂ_m_ sso0 X |/ [ [ (779
Wheel alignment $150 )
Spray Painting : include polishing, waxing
mﬂuchm-ndupnlud body parts to
lanis hacos nous with the car's colour




Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING |
Case | Motified Est Submitted | Ad) Assigned Adj Rpt Ad) Submitted | Ins Auth'ed Status |
31 Dwe J019 Pending for Survey
Majq |26 Dec2018 17:23 £54,350.00 §34,150.00 Pnctir
£ adi kot | fe espematas | | _view fx | Cancet Casa |

CLAIM SUBFOLDER DETAILS

| [Created by Insurer]

Insured:

Main
Clalmant:

Ingurer:

Vehicle Reg | . |20/12/2019 14:00 - -59
No.: SMM409H Dote of Lbss [113 Months and 29 Days From LTA Reg Cate [Man ¥rj]
Cwm Type: | TP / SNM19D206112 POUEY/COVET | pMCySNIBI 79819011
Wehicle Reg,
Policy Ma.
Na. GRIS27X Y
{Insurad): [Clmimant):
Excess: 540.00
Repairer: Auburn Auto Pte Ltd (HQ) 176 SIN MING DRIVE, #04-18 SIN MING AUTDCARE, 575721 Sin Ming - Tel:
Handiing

China Talping Insurance [Singapore) Pte. Lid. [HQ) - Tel: 5385 6111 ... [Hantled by Ben Tang]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1551 . [Handled by CHEN TSUE YEE] ... [Final Rpt due 10/01/2020]

ASSOCIATED MAIL RECEIVED

view Al | Compose Case mail |

Thers are no mail for this case

Ko reguits.

| ALL ASSOCIATED TASKS™
Dus Date  Priority Type  Task Group

view Al | Semech Tasks | Croste Mew Tas | compiete |
Subject  Handler Aswigned By Completed On Created On Dena?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 16/1/2020



Menmen e-Claims

Claim Documents

*SMMA09H (SNM19D206112)
[GBI527X)
™
GEN CAPITAL PTE LTD
Dec 20 2019 2:00PM
[-]
Aubum Auto Pte Ltd

upioad Docurmants |  Upised rotas | Compons tew Letter |

Page 1 of 2

|

'Photos/Images [3perpage [v]| BA
(No | melabel/Reorder |LKK Auto Consultants Pre Ltd [MQ) | Thumbaall | Print
L |13/00/30 18:45 | General View O | wdc | &
2 |13/01/20 18:45 | General View g Load G | B
3 |1301/20 18:45 | General View @ wers | A
a4 1370120 16:45 | Genaral View 0 waarws | A
5 |13j01/20 16:45 | Genersl View 0| waws | H
& |13/01/20 18:45 Odometer Reading | adirc | A
7 |13/01/20 18:45 | Chassis Number 0D eac | A
B 1301720 16:45 | Genersl View 0 eawc | @
S |13/01/70 16:45 | General View B wurs | &
10 | 13/01/30 18:45 | Genersl View © | woows | 2
11 |1W0120 18:45 | Genersl View 0| oedwc | B
12 [13/01/20 18:45 | General View Q| weevc | A
11 |13/01/20 18:45 | Genersl View 0| wediec | &
14 |13/D1/20 18:45 | Genersl View ﬁ Loed PG | B
15 [13/01/20 18:45 | General View 0| icdvc | &
16 [13/01/20 1845 | General View 0| ors | A
17 [13/01/70 18:45 | Genersl View 0| wurs | R

18 |13/01/70 18:45 | Genaral View Q| sdrc | M
19 |13/01/20 18:45 General View D | weiws | H
0 |13/00/20 18:45 | Genersl View O | s | A

21 |13/00/20 18:45 | General View Q| weaws | B
22 |13/01/20 18:45 | General View Q| ware | B
3 |13/01/20 18:45 Ganeral View 0| vaawc | A
24 |13/01/20 18:45 | General View O cowe | B
25 |13/01/20 18:45 | Genersl View © | wswc | B
26 | 13/01/20 18:45 | General View 0| berc | &
I | 13/01/20 18:45 | Genaral View 0| waewrs | A
28 |13/01/20 18:45 | General View O warws | B
29 |13/01/20 18:45 | General View Q| warws | B
W | 101720 18:48 General View 0| wadec | A
1 | 13/01/20 18:4& Genersl View 0| edrc | A
I | 13/01/30 18:46 Ganaral View i load G |
1 [13/01/20 18:46 | General View @® | waws |
34 |13/01/20 18:46 | General View @ | waaws | A
35 |13/01/20 18:46 | Genaral View @ wawc | B
36 |13/01/20 1848 | General View B buewc | B
¥ |13/00/20 18:46 | General View 0O ars | B
W |13/01/20 18:46 | Genarsl View © | waws | B
19 | 33/01/20 18:46 | General View i Loed 7G| B
40 |13/01/20 18:46 | Ganeral View Q| e | A
&1 |12/01/20 1846 | General View 0| vewc | A
47 |11/01720 18:46 | General Yiew 0| ers | A
41 |101/20 18:46 | Ganeral View B weaws | A
https://singapore. merimen.com/claims/index_cfm?fusebox=MTRdoc& ﬁ15eaﬂinn=dsp_,,. 16/1/2020



Menmen e-Claims

Page 2 of 2

Phatos/Tmages sperpage o] &
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd [HQ) Thumbnail | Print
44 [13/01/20 1846 |General View @[ s | @
45 |13/01/20 18:46 | Genersl View Q| cadws | &
45 |13/01/20 18:46 | Genaral View B cows | A
47 |13/01/20 18:46 | Genersl View @ | woecwc | B
48 | 13/01/20 1846 | General View )| wcedirc |
49 [13/01/20 18:46 | Genersl View 0 | osdve | B
50 |13/01/20 16:46 | Genersl View ! Lead G | BA
51 |13/01/20 18:46 | General View @ | edws | M
52 | 13/01/20 18:46 After Repalr Phato 0| cedrcg | A
53 | 13/01/20 18:46 | After Repalr Phote _g Lead G | BA
B4 |13/01/40 1846 | After Repair Photo 0| wadws | B
55 [13/01/20 18:46 | After Repair Photo O edwc | B
Documents Checklist
DOCUMENTS CHECKLIST feset | Save | print |
There are no document checkiists configured
Remarks - }
Fal
L=l
Show Remarks To: L] Handling Insurer
Mzt Remarks sen prviie wnbess wi PO 0 Gy Ry gl
https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 16/1/2020



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd iconregno 1sssor1eem)

51 Ubi Ave 1 #D01-25, Paya Ubl Industrial Park

Singapore 4080833

Tel; 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/ICTIM8022768/EVDI02
Date: 16/01/2020
REFERENCE
China Taiping Insurance ) 1
Handling Insurer: (Singapore) Ple. Lid Palicy No DMCVSN18370818011
Claimant Insured Vehicle
Vehicle No : SMM4DaH S GBJS2TX
Date ofLoss:  20/12/2019 Nature of Claim: TP claim - sNM19D206112
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SMM409H
Make & Modal: KiA CERATO FORTE, 1.6 (A) Engine No: G4FCOH350510
Reg. Data: 21/08/2010 (Man, Year: 2008) Chassis No: KNAFW411MAS186042
Colour: Red Odometer: 195569 km
Engine Capacity: 1591 cc
Market Value/New Car NIA
Price:
Sum Insured [S3): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steenng (Serviceable): Yes Footbrake (Serviceable); Yes
Handbrake (Serviceabla): Yes Engine Modification: No Pre-accident Condifion:
CONDITION OF TYRES
Front Tyre Size 215/45Z R17 Rear Tyre Size: 215/45Z R17
Front Lefl Side: Kumho 5 mm Rear Lefl Side: Kumho 5mm
Front Right Side: Kumho 5 mm Rear Right Side: Kumho 5mm
The sbove values represant the remaming lyre freads depth
ICOST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 12,180.00 3.519.90 B.660.10 71.10
Miscellaneous llems D.00 0.00 0.00
Labour 3,700.00 1,890.00 1,810.00 4892
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 D.00
Calculated Gross Total (S5) 15,880.00 5,409.90 10,470.10 65.93
Approved Total (Overridden) (S5) 4,350.00
Nett Amount (S§) 15,880.00 4,350.00 11,530.00 T2.61
INSP 10N
Date of Assignment: JnzrmMe
Date |Inspected: J0/M12/2018 Inspecied At Auburn Auto Pte Lid (HQ)
176 SIN MING DRIVE, #04-18 SIN
MING AUTOCARE
Singapore 575721
Estimated Period of Repair: 6.0 days

Adjuster: CHEN TSUE YEE

Manager: VERON CHEN

NOTE: This report represents our lindings al the time and place of inspection siated hensin. Such inspection has bean carmied ouf ta the best of our
knowledge &nd ability but amy offver Kabity under any other circumsiances i hevaby arpressly esciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 16/1/2020



Adjuster Report Page 2 of 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 16/1/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS .
Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 15 Jan 2020)

iI'arls: 144 KIA CERATO FORTE 1.6 (A) (Catalogue:Menmen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SMM408H)

Further Info: Items/values not in reference catalogue are prefixed with an asterisk ‘._

Validity:

These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the |as! estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR NUMBER PLATE BRACKET Not Mecessary 50.00F “-FL
2 1 *REAR NUMEBER PLATE Not Necessary 50.00F *.FL
3 1 *REVERSE SENSOR Shored 25000F  *200.00FL
4 1 *MISSING SCREWS & NUTS MNecessary 50.00F *3D.00FL
T | *END PANEL GARNISH Broken BO.OOF *57.00FL
g 1 *REAR RIGHT BUMPER RETAINER Broken 50.00F *50.00FL
T 1 *REAR RIGHT TAILIGHT BRACKET Mol Necessary 50.00F *FL
B 1 *REAR LEFT TAILLIGHT BRACKET Mot Necessary 50.00F *.FL
8 1 *REAR RIGHT WHEEL BEARING Mot Necessary 350.00F “~FL
w0 1 *REAR LEFT WHEEL BEARING Mot Necessary 350.00F *FL
11 *SPARE TYRE BOARD Tom 450.00F  *179.00FL
2 1 *BOOTLID WEATHERSTRIP Tomn 35000F  *350.00FL
13 1 *REAR RIGHT ABSORBER Mot Necessary 350.00F *FL
14 1 *REAR LEFT ABSORBER Not Necessary 350.00F *-FL
5 1 *REAR RIGHT MUDGUARD Repair 450.00 F " FL
168 1 *REAR LEFT MUDGUARD Repair 450.00F ".FL
17 1 *LEFT BOOTLID LAMP Broken 550.00F  *188.00FL
18 1 *RIGHT BOOTLID LAMP Broken 550.00F *188.00FL
% 1 *LEFT TAIL LIGHT Broken B5000F  *305.00FL
20 1 *RIGHT TAIL LIGHT Broken 65000F *305.00FL
21 1 *BOOT LOCK Bent 850.00F *113.00FL
2 1 *REAR UNDERCARRIAGE Mot Necessary B800.00F *-FL
23 1 *BOOTLID Dented 1,200.00F *792.00FL
24 1 *SPARE TYRE PANEL Not Necessary BOO.DOF " FL
25 1 *BOOT INTERIOR LINING Mot Necessary 450.00F “FL
26 1 *REAR BUMPER Dented BOO.O0OF  *BB5.00FL
27T 1 *END PANEL Dented Q0000F  *4B9.00FL
28 1 *EXHAUST PIPE Mot Necessary 450,00 F "~FL

F=Franchise part. L=ListliemDisc

Sub Total (S§)  12,180.00  3,911.00
- List Itemn Discount on L Items 0.00/10.00% (S$) 0.00 391.10

Total Parts (S5)  12,180.00 3,519.90

Report was unsubmitted during this print-out.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 16/1/2020



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneocus ltems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour llems
1 TOW New 200.00 B0.00
2 CHECKING OF WIRING LIGHTING AND RESETTING Mew 350.00 30.00
3 REMOVE AND REFIT REAR UNDERCARRIAGE Mew 500.00 0.00
4 WHEEL ALIGNMENT Mew 150.00 0.00
5 SPRAY PAINTING :INCLUDING POLISHING WAXING ON MNew 1.000.00 800.00
THE CHANGED AND REPAIRED BODY PARTS TO BE
CONSISTENT WITH THE CARS COLOUR
3] WORKMANSHIP TO DISMANTLE ABOVE DAMAGED MNew 1,500.00 800.00
PARTS ,REPAIRS INCLUDING CUT AND WIELD ,REALIGN
BODY STRUCTURE
Gross Labour Cost (S§) 3,700.00 1,890.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 16/1/2020



