4/15/2020 Claim Portal

A SERVICE REQUESTS MESSAGES CLAIMS

<« Service Request Details

Vehicle Information

Claim S9M02BA8 X
Actions
Reference CC4/ASM19022726/Uga3q2 & Incident Vehicle  SJT84905
Next Step Wait for: Approve invoice Registration #
Loss Date 24 December 2019
:] Make TPVD TOYOTA
Report Date 26 Dec 2019 11:51:46 AM
Model ALTIS
Request Date 26 December 2019 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
WHITE SPACE LIVING PTE LTD
Type of Loss Third Party Vehicle Damage 8 BURN ROAD, #16-08 TRIVEX, 369977, Singapore
68370010
Services Pending verification - Direct FECELIA@DAGLEN.COM
Settlement
Claim Handler
ANG Yvonne
6568804461
yvonne.ang@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
I Accident Statement Reports & Statement Merimen
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1318607?token=a3d687ab-e593-4f61-9b47-78b31023f8a4&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/15/2020

NAME

I LKKInvoice1 (1).pdf

Il RENTAL RECEIPT.pdf

I LTA SEARCH.pdf

B LKKInspection.pdf

B LKKAdjustmentla.pdf

Il PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I OID DL.pdf

I O! LOA pdf

B TP FINAL EST LIST.pdf

Claim Portal

Invoice

Forms / Claim Documents

Forms / Claim Documents

Forms / Claim Documents

Forms / Claim Documents

Forms / Claim Documents

Forms / Claim Documents

Letters and Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

SUB-TYPE

Surveyor/
Assessor
expense

Others

Others

Others

Others

Satisfaction /
Discharge
Voucher

POA / Authority
Letter

Policy Holders /
Insured

Others

Others

Others

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)
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DATE
UPLOADED

15 April
2020

15 April
2020

15 April
2020

15 April
2020

15 April
2020

15 April
2020

15 April
2020

15 April
2020

16 March
2020

16 March
2020

6 March
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506609?token=b93b4b43-9318-48f6-acc8-974ba6ec8622&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506608?token=81a499a3-23d3-492a-896d-ad06c67f42fe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506607?token=53aa3459-19a1-4f91-baa2-0ef0ddcc931d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506606?token=62ab9166-288b-4d3b-b54e-319ea91a051e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506604?token=a4265fd3-fab0-4ab3-8f60-2d8f278c5e20&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506603?token=63403762-4f32-44b9-9fa6-ba16255b06ec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506602?token=cafee06d-9955-4533-b072-c286ba9cf60a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506601?token=c45e8ccd-ee9b-4318-b5db-177ee28cd21f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1454211?token=ecfbfe49-ec93-45cc-90c6-ca8fe3980351&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1454210?token=c7fcd07e-168c-4598-ac6f-c16675ddbedc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1438541?token=743535dd-9851-474d-8cba-8b46ee8adc78&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/15/2020

NAME

I RENTAL INVOICE PROOF EMAIL.pdf

[ PARF COE REBATE.pdf

I LKK RESURVEY PHOTO 2.pdf

I LKK SURVEY PHOTO.pdf

I LTA SEARCH INV.pdf

I RENTAL AGREEMENT.pdf

I TAX INVOICE.pdf

[ LKK RESURVEY PHOTO.pdf

& MANDATE IA DD 06032020.pdf

[ LOD.pdf

I LKK SURVEY PHOTO.pdf

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Forms / Claim Documents

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Others

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)
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DATE
UPLOADED

6 March
2020

6 March
2020

6 March
2020

6 March
2020

6 March
2020

6 March
2020

6 March
2020

6 March
2020

6 March
2020

6 March
2020

7 January
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1438538?token=23dd7153-af6e-4ba1-89b8-0fc9d644fa74&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1438536?token=4847ce6d-dfea-495e-8fb5-ba330025146d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1438529?token=98701c1a-1cf4-47d7-83f3-a0217b917c5e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1438531?token=a39bbead-d508-4b39-857c-8576548ba219&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1438533?token=81fd435e-a4a5-4068-a1e2-27f9a791d8cd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1438537?token=6b4e926b-4931-4d24-8809-1647a904c2da&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1438539?token=80c776c7-09b6-4bc8-adc8-21ec56efc529&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1438530?token=dcdad057-6497-4506-bca1-cb3ba55562a6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1438534?token=31455452-5949-4745-adda-e099c5f07717&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1438532?token=a84fcbcd-c455-4151-8faf-902ec0c257ec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1333400?token=3dcb7fc7-2c17-4569-8436-5a00dfb8241b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/15/2020

NAME

i LKK RESURVEY PHOTO.pdf

TP - IApdf

I Ltr to Insured -non reporting.doc

I LIST OF SURVEYOR SENT.msg

I surveyor appointed.msg

I Service appointment in Vendor Portal claim
S9MO2BAS8 for vehicle SJT8490S.html

I GIA SJT8490S TP.PDF

[ EMAIL TP PRI.pdf

I EMAIL TP PRI.msg

Claim Portal

Forms / Claim Documents

Forms / Claim Documents

Letters and Correspondence

Letters and Correspondence

Letters and Correspondence

{{getDocumentType_As(item.documentType)}}

Reports & Statement

Letters and Correspondence

Letters and Correspondence

SUB-TYPE

Others

Assessment

Policy Holders /
Insured

Workshop

Workshop

GIA Report

Workshop

Workshop

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar
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DATE
UPLOADED

7 January
2020

7 January
2020

26
December
2019

26
December
2019

26
December
2019

26
December
2019

26
December
2019

26
December
2019

26
December
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1333501?token=903dc483-7dbd-4aa0-a85b-d6a2e654a48d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1333398?token=f9876cd3-b0bc-474c-97ef-4fd5ec4046c7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1317339?token=f5128e86-6eb8-4f8c-9e5c-5ac3049cc557&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1317330?token=27a42d02-c451-4978-aa11-de3e0b244789&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1317432?token=e84a724a-4a92-4bcb-9559-df71e5850619&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1317431?token=e15a9d18-2dd7-4081-bcf7-ff894009ff35&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1317324?token=7fadd0cb-81ee-4432-8439-873b28672dd0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1317320?token=e33f76cb-f17e-4fca-b6fe-408b903a3797&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1317318?token=e246cd82-239b-480c-9523-9c0ac864a902&portalRoute=/claim-portal/html/ServiceRequestDocumentError

