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Nivitha (LKK Auto)

From: Motor Claim - lll <motorclaim@iii.com.sg>

Sent: Thursday, 26 December 2019 11:26 AM

To: 'sur@lkkauta.com’; Nivitha (LKK Auto)

Cc Jiapei@kscgp.com; Accident@kscgp.com;: Zuhaidah Samsuri

Subject: RE: URGENT PLEASE - 2nd Notice to Conduct Pre-Repair Survey - Yourinsured: SHC
8391H; Our ref. SLG 8524Z/LT/jp/s|

Attachments: 2nd PRS (reject) SLG 8524Z.PDF; 1st PRS -5L.G 8524Z_20191224121215 pdf

Dear Sir / Mdm

This Pre-Repair Survey is on Without Prejudice Basis,

THIRD PARTY VEHICLE NO. : 5LGB5242
I INSURED VEHICLE NO. : SHCE391H
DATE OF LOSS : 20.12.2019

We acknowledge receipt of your email.
In compliance to Pre-Action Protocol for NIMA cases, we note that
We disagree to the list of motor surveyors that you have proposed.

Therefore, we have appointed our surveyor LKK AUTO CONSULTANTS to conduct the pre-repair survey.

This claim is handled by AIDA.

Please let us have your client’s accident report and repair estimate for our appointed surveyor to conclude his
report.

**We would like to conduct a re-survey after spray painting. Please contact our surveyor to arrange.
**Surveyor kindly upload this assignment to Merimen.

We have started using Audatex since 1* Dec 2019, Please do adjustments through Audatex and upload the report
onto Merimen,

Thank You,

Warmest regards,

Btanley fai
Motor & Work Injury Claims Department

India International Insurance Pte Ltd
64 Cetil Street, |0B Bullding, Level 5
Singapore 049711
Tel; 6347 6100 Ext 206 Fax: 6224 4174
S&P°'A-' rated Company
© Inoia
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From: Accident@kscgp.com [mailto:Accident@kscgp.com]

Sent: Tuesday, 24 December, 2019 4:28 PM

To: Motor Claim - lll <motorclaim@iii.com.sg>

Cc: jiapei@kscgp.com

Subject: RE: URGENT PLEASE - 2nd Notice to Conduct Pre-Repair Survey - Yourinsured: SHC 8391H; Our ref: SLG
BR24Z/LT/jp/s

Dear Sirs,
We refer to the matter above and your email of even date.

Please see enclosed our 2nd Notice to Conduct Pre- Repair Survey. Our client is not agreeable to your
proposed motor surveyors as a Single Joint Expert.

The workshop details as follows:
Legacy Technica Motorsports
39 Woodlands Close

#01-08 MEGA @ @Woodlands
Singapore 737856

Contact person:
Mr Eric Wong (8858 8851)

Thank you.

Regards,

Sharon

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 089315

Tel: 6538 3611/ DID: 3152 0983 / Fax: 6538 3708

Email: accident@kscgp com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message Is intended anly for the use of the Individual or
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate, distribute or copy any information contained herein. Please note that e-malls are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference.

=== Original Message -——-

From: Motor Claim - [II [mailto:motorelaim @ iii.com.sg]
To: Accident/akscep.com
Ce: jinpeiaksegp.com
Sent: Tue, 24 Dec 2019 07:27:40 +0000
Subject:

Dear Sir / Mdm),

We acknowledge receipt of your email.



We proprose using one of the following motor surveyors:

= LKK Auto Consultants Pte Ltd
* \icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

We started using audatex since 1st dec 2019, Please submit your estimate/quotation throught Audatex so that our
surveyors can make the adjustments according.

Best Regards,
Gabriel Wee

B

64 Cecil Street; #05 - 108 Building
Singapore 049711
Tel: 6347 6100, Ext— 248

From: Accident@kscgp.com |mailtu:ﬁggident@k;;gu,mm]
Sent: 24 December, 2019 12:23 PM

To: Motar Claim - Il emoatorclaim@iii. .5
Cc: [iapei@kscgp.com

Subject: URGENT PLEASE - 1st Notice to Conduct Pre-Repair Survey - Your insured: SHC 8391H: Our ref: 5LG
8524Z/LT/|p/s!

Dear Sirs,
Please find enclosed the 1st Notice to Conduct Pre-Repair Survey for your attention/action.
Thank you.

Regards,

Sharon

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 088315

Tel 6538 3611 / DID: 3152 0983 / Fax: 6538 3708
Email. denti@h .com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) Is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or
entity to whom It is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate, distribute or copy any information contained herein. Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, Interceptions or
interference.
Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
3



both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the. General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission. printing, copyving or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No, 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using.
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Your Ret . SHC 8391H Fax 6538 3708

OurRet - SLG 8524Z/LT/jp/s| Tel - 3152 0985
Date 24 December 2019 Emal  jiapei@kscgp.com
India International Insurance Pte. Lid. BY EMAIL ONLY

DATE OF ACCIDENT: 20 DECEMBER 2019
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We refer to your email dated 24 December 2019.

Please be informed that our client is not agreeable to vour proposed motor surveyors. Instead
we propose you to choose a surveyor from our client’s list of surveyors as appended below:-

S/mo. Name of Surveyor
| Richard Wong of RW Automotive Appraisers Services

Please be informed that if we do not hear from you within 2 working days from the date
hereof, we will assume, as per the Protocol, that you have no objections to our list of motor
surveyors. You will be deemed to have agreed to any of the above motor surveyors as a
"single joint expert’. We will inform you who the "single joint expert” is in due course.

If you object to our client’s list of motor surveyors, we will accordingly inform the client to
instruct his choice of motor surveyor to conduct the pre-repair survey. Also, please let us
know within 2 working days excluding any intervening Saturday, Sunday and/or Public
Holiday of your receipt of this notice whether you would like to conduct a pre-repair survey
of the vehicle failing which our client will commence repairs thereafter without any further
notice or reference to you. Please be informed that the said vehicle can be surveyed /
inspected at:

Address . Legacy Tecnica Motorsports
39 Woodlands Close
#01-08, MEGA @ Woodlands
Singapore 737856

Contact Person/Tel : Mr Eric Wong / 8858 8851

Yours faithfully,
SL



E Bil:k to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Singapore NRIC

Owner 10 B98C

Vehicle Details

Vehicle No SLGBES247

Vehicle to be Exported: Mo

Intended Deregistration Date: 31Dec 2019

Vehicle Make: HONDA _ _
Vehicie Model: FIT 1.3G F PACKAGE CVT ABS D/AIRBAG 2ZWD
Primary Colour: Red

Manufacturing Year: 2015

Engine Mo. L13B1312878

Chassis No.: GKI121 _lﬁ‘h‘.l

Maximum Power Output: T3.0kW (%7 bhp)

Open Market Value: $13,953.00

Original Registration Date: 140ct2016 / 53” 9mthy / 5| mth
First Registration Date: 14 0ct 2016

Transfer Count: ]

Actual ARF Paid: $8,953.00 -
Intended PARF Rebate Detalls / Wu16.9

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 13 0ct 2026

PARF Rebate Amount: £6,71400

Intended COE Rebate Detalls

CIOE Expiry Date: 130ct 2026 )

COE Category: A-Carupto 1600cc & 97kW | 130bhp]

COE Perlod(Years): 10

QP Paid; 551.507.00

COE Rebate Amount: $34,947.00

Total Rebate Amount: £41.661.00

The infarmation contained herein is correct as at 31 Dec 2015

Jove/12= 581,17  OK
ol mivy X 55171 - 42,249, 77
42,249, 73 4 4 416.5

= 46,726,217

My = qgfﬂ"!{,



SINGAPORE ACCIDENT STATEMENT
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Adoress BLe 2568 SUMANG VALK #03-607
Poastcode 21256

Was amear an omplayes of e Insured s Company  NO

I No, Ralationship of e Drlysr sdth e Insumed OWHNER

Vatincle Registration Numbear of Driver's Own
WVahicle

Insurance Company of Driver's Own Vahicle

General Information of the Accident

Type OFf Accident COLLISION - HEAD T0 REAR
Woathe Candilicne CLEAR

Road Surface DRY

Other Information

Was any larmgn vehicle wvolved n this acodent? MO

MNuriber of vehicles (including owr vehitla)
mwvobvad on the accident

Wae any body Injured in the Accident? YES

Was any injured conveyed to hospital by ND

ambulance 2

Was ary other matenal or propenty damaged? YES

| have been approached by unknown paroonis) ND

aobcinngroffering accdent claims pssistance

Mumbar of Passangers [Including Diiven |

D=talls of Palice Action

WWas the acoident isporsd o the police? YES

i Yos Ploase state which Police Station

Palica Siation Name BEDOK DIWVISION HO
Palice Staton Address :El‘:?m;_;;[“'““ NORTH ROAD  POSTCODE: 469676 , COUNTRY
Police Station Contact TEL NO - FAX ND
Was notice of intended Prosscution given? (]

It Yes. against whom™

Circumstances of Accident

REFER ATTACHED

Antachmaent(s)

Arg pooiant pnoatos railanlie for anachmant? YES

Was thars any video caplured by Car Camersa HO

Was them any audio recorded? MO

Verdle Hegigtrabon Mumbes: SHCEFDIH

Vehicle Makn/Modal/Colaur

Detalls Of Proparies

Vanicle Ciategary TAX]

MName of Dy LEE TONG BIMNG
NRIC Passport Numbar SAOCOCTEAI

Contact Numbisr

Anoress Bk @55 ANG MO RIO AVE 4 wid-111
Posicode TOGE

Insumnoe Company Mame

Malure Of Damage
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Sketch Plan

SKETCHPLAN

IMPORTANT NOTICE
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1213172018 Used Honda Fil Car & Used Cars & Vehicles Singapore - sgCarMart

SﬂtﬁHMAHT-EDM Login  Sign up

, Mew Cars Used Cara Rentsl Cars Sell My Car Directory Products Insurance Articles Forum Resgurces

' ﬁéﬂlﬂﬁ CAR BUYERS & SELLERS. CONNECT
an !h.:fdur loans, insurance & other paplmirk.ﬁ FREE. [ Foacut o | e *")

il

C

Post an Ad tisement Marm § Vaars Banewsal COE Tovoth Wieh 164
Sl it yoursaifl Advertise & B2 just
$58 until it's SOLD!

GV Croedn

Bt an Ad Adeertiney Logn Wiy of Selleg

| Briwess by Categoey v

3 vehicles !E..".. . B =
el Price (eeprecission i Eng Cap Page Vieh Type
Honda Fit Arg Ay o6 Ay vy Arly Availahin
Honda Fit 1.34 G +53.600 #8250 jyr L1-Jar-2014 137 44,758 bm HalTnbacK Auailnble

Stylish Spormy Biack HiBeck Fit For Your Wik, FR For Tour Family Leisure! Smooth Orive And Good Accejeration With Honda TVTEC
Engine, Econcmical, Fuel EMficancy. Practical, Money Saver! Owned By TT Engineer Wha Tasken Care Of This Baby Meticulousiy To Be In_

Car House e L
Peghest! 10-Mew-200% Tage 20008 Heewin P 2006 hoesls M, Fonds Fi hoed 11l Fendy Fe, B Lged Monds

Honda Fit 1.3AG §54. 800 4 §7,700 fyr A7 unaots ,-""“ INTe 53,201 km Sedan Avuilable

Best Fusi EMicient Matchback! 1 Owner With Free & Months Extendad Warranty For & Pesce OF Mind. 100% Losn With 100% Approwsd
With Our In House Loan. Low Interest For Bank. View To Appreciats, Call Mow!

Startee Stormotbe
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Nivitha (LKK Auto)

From: Olivia Lau (LKKAuto) <olivialau@lkkauto.com>

Sent: Sunday, 12 January 2020 3:23 PM =
To: Hsiao Tong (LKKAuto); assignments; Admin A i L
Subject: FW: MCT19120450

From: Mekavathanan Sarangapani

Sent: Sunday, 12 January 2020 3:22:51 PM (UTC+08:00) Kuala Lumpur, Singapore
To: KKLau; Hslao Tong (LKKAuto); Olivia Lau (LKKAuto)

Cc: Zuhaidah Samsuri; Stanley Lal

Subject: MCT19120490

LKK team
Please carry out paper survey please

Meka



- & (Licensed Appraisers & Claims Adjusters)
o SEaT s 256 Bishan St, 22 #12-472 Singapore 570256

Tel: +65 6996 9988 Hp: +65 B338 9988 Fax: + 65 6553 3912
Reg. No. 528212708

INVOICE

Legacy Tecnica Motorsports Invoice No - 190105
38, Woodlands Close
#01-08, MEGA@Woodlands Date ¢ 06.01.2020
Singapore 737856
On behalf of Lim Bei Shan
Being:

Survey Fees § 464.00

(including 64 photographs and transport charges)

S'pore Dollars - Four Hundred and Sixty-Four only. S 464.00
Our Reference No.  :  RW/0105/19TP
Vehicle No. : SLGS8524Z

SURVEYED WITHOUT PREJUDICE

RICHARD WONG
(Licensed Appraiser)



256 Bishan St. 22 #12-472 Singapore 570256

(Licensed Appraisers & Claims Adjusters)
- ay AN .7
- - -

Tel: +65 6996 9988 Hp: +65 8338 9988 Fax: + 65 6553 3912
Reg. No. 528212708

Lim Bei Shan Report No RW/D1056M8TP
clo Legacy Tecnica Motorsports

38, Woodlands Close Date 06.01.2020

#01-08, MEGA@Woodlands

Singapore 7378586

VEHICLE INSPECTION REPORT
REFERENCE
Requesied by Workshop, owner's behalf
Date of Request 30.12.2018
Date of Accident ¢ 20122018
Date of Inspection : 30122019
Inspected at . Legacy Tecnica Motorsports
38, Woodlands Close, MEGA@Woodlands
#01-08, Singapore 737856
VEHICLE DETAILS
Vehicle No. . SLGB524 Z Make & Model Honda Fil
Year Make L 2015 Colour Red
Engine No. L13B1312878 Chassis No GK31211610
Engine Capacity 1317 cc Mileage 77,380 km
Ajr-Con Yes Radio/CD/Cassetie Yes
Seal Beit Yes Rims Sport
General Conditon : Good Modification Nil
Brakes Serviceable Handbrake Serviceable
Steering Serviceable
Tyres Make Size Rim Iread Balance
Front Right Duniop 17570 R14 Sport 6 mm
Front Left Dunlop 175/T0 R14 Sport 6 mm
Rear Right Dunlop 175/T0 R14 Sport & mm
Rear Left Duniop 175/70 R14 Sport & mm
ASSESSMENT
Repairer's Estimate Recommendalion

Spare Parts 3 3495668 3 292568

Labour Charges s 2,680.00 ] 2170.00

Paint Work s 1,600.00 3 1,400.00

Towing Charges 3 - ] -

Total $ 777568 $ 6,495.68

_—

Recommend lump sum repairs 5 5,190.00

Reduction 5 2,585,638

Estimated Period Required for Repair 7 days
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@ RW AUTOMOTIVE APPRAISERS SERVIGES

(Licensed Appraisers & Claims Adjusters)
256 Bishan St. 22 #12-472 Singapore 570256

Tel: +65 6096 9988 Hp: +65 8338 9988 Fax: + 65 6553 3912

Reg. No. 528212708 Page = 1
ADJUSTMENT ON REPAIR COST & REPLACEMENT OF PARTS
Vehicle No: SLG 8524 2 Report No.: RWI/0105/M18TP
S/No QTY Description Condition/ Repairer's My
Remarks Estimates = Recommendation
REPLACEMENT OF DAMAGED PARTS
1) 1 Rear bumper /7 PO Cracked $ 575.00 $ 57500
2) 1set Rear bumper clips -~ NE( Necessary 5 30.00 H 30.00 -
3) | Z Rearbumper side holders ~ (57 Necessary $ 4820 $ 4820
4) 1  Rearbumpersidegrile L . 17| Missing 5 48.20 - 48.207
5) 1 Rear end panel -~ b Dented $ 38180 $ 39180
6) 1 Rear end panel top gamish X Ave Distorted s 90.30 $ 8030 %
7 1 Rear tall lamp LH Pt Cracked $ 28720 $ 28720 -
8) 1 Rear tail gate 7 np Dented/Bent $ 81420 $ 81420 4S9y
9) 1 Rear tall gate lock ¥ iviL Dented $ 17520 3 17520%
10) ! Reartail gate weatherstripe x| v Necessary $ 9230 $ 8230
11) 1 Reartall gate Inner trim board (v« Distorted $ 22540 $ 22540
12) 1set Rear tall gate inner trim board clips * 3 YL Necessary 5 30.00 - 30.00=
13} 1 Rear tall gotc glass moulding . et Necessary 5 85.00 $ 85.00 ~
14) 1 Rear 'Honda' logo s MeL Necessary 5 3540 $ 3540
15) 1 Rear 'Fit emblem - e Necessary $ 3890 $ 38907
18) 1 Rear end panel antenna sensor Wt Failed 5 85.00 5 85.00*
17) 1 Rear end panel antenna buzzer w 1wl Failed 5 105.00 $ 105.00%
$ 315710 3 315710 2104.4
Less 20% $ 63142 $ 63142 -qu4
§ 252568 $ 2525887 41 (4
.‘l
18) 1 Rear reverse sensors 7 thert Falled § 35000 SN § 280.00 Z0v
19) 1 Rear end panel sealant £ NP MNecessary $§ 6000 SN $ 6000 ic
20) ! Reartail gate glass sealant . s Necessary L 4 6000 SN § 80.00 o
21) ! Rearcamera o I Serviceable £ 50000 SN % -
Total (Parts): § 349588  § 292568 ()
LABOUR CHARGES
22) Cutout, replace and weld rear end panel. Panel beat rear fender and $ 1.600.00 $ 140000 T op
rear left door Straighten rear left chassis. Remove ang replace all
damaged parts,
23)  Check wiring and lightings. $ 60.00 s 30,00
24) Remove and reinstall rear windscreen glass $ 18B0.00 $ 14000 70
$ 533568 5 448568



ry

RW AUTOMOTIVE APPRAISERS SERVICES
(Licensed Appraisers & Claims Adjuslers)
256 Bishan St. 22 #12-472 Singapore 570256
Tel: +65 6996 9988 Hp; +65 8338 9988 Fax: + 65 6553 3912

Reg. No. 528212708 Page - 2
Vehicle No: SLG 8524 7 Report No.: RW/0105/19TP
Balance brought forward $ 5335868 § 4495858
25) Remove and reinstall rear upholstery, cushion seats and roof lining § 15000 5 12000 50
to enable repair
26) Transfer rear tail gate fittings. $ 15000 $ 100,00 4O
27) Remove and replace rear reverse sensors. $ 100.00 $ 6000 70
28)  Remove and reinstall rear camera. § 12000 5 80.00 X
28) Conduct waterproof test after repair 5 12000 $ 80.00 *
30) Rust proofing treatment on affected area $ 20000 $ 160.00 1O
31) Spray painting on affected area § 1,600.00 $ 1400.00 o
u L ]“"ﬂ“-'_ bl pur (emiyy
i Total (Labour): § 4,280.00  § 3,570.00 |
Total: § 7,775.68 § 649568
)
Rpui JUJ ~ 5 oJu g
i ; ‘ - i rl 7 |r_| -?' El::(
, M= 240
[ | 50
L= 1,920
{,9497. 6§
= Z r.l' f}




(Licensed Appraisers & Claims Adjusters)

[ 7 4 256 Bishan St. 22 #12-472 Singapore 570256
-— - Tel: +65 6996 9988 Hp: +65 8338 9988 Fax: + 65 6553 3912
Reg. No. 528212708
Page : 3
Vehiclo No: SLG 8524 Z Report No.: - RW/0105/18TP

POINT OF IMPACT

At the rear portion of the vehicle.

RECOMMENDATION

The vehicle was inspected thoroughly based on the repairer's estimate against the actual damages found
on the vehicle. My findings and recommendation are listed as per attached

My adjusted amount for the cost of repairis $6,495.68.

CONCLUSION

The repairer has agreed to undertake repairs at a lump sum of §5.190.00 corresponding to labour
charges, spray painting and replacement of parts.

SURVEYED WITHOUT PREJUDICE

(Licensed Appraiser)
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India International Insurance Pte Lid
64 Cecil Street

Level 5

I0B Building

Singapore 049711

Dear Sirs,

Y- 7
LIM BEI SHAN ',\‘Ul w
C/o 10 Hoe Chiang Road #13-03A Keppel Towers Singapore 0893
ACCIDENT INVOLVING SLG 8524Z AND SHC 8391H ALONG PAN-ISLAND
EXPRESSWAY (“PIE") TOWARDS CHANGI BEFORE EXIT 15 ON 20.12.2019

We are instructed by the above named to claim damages agamnst you in connection with a road
traffic accident on 20 December 2019 along Pan-lsland Expressway (“PIE") towards Changi
before Exit 15, involving our client’s motor vehicle bearing registration number SLG 8524Z and
the motor vehicle bearing registration number SHC 8391H, which was insured by you at the
material time.

We are instructed that the accident was caused by the negligent driving and/or management of the
authorised drver of SHC 8391H. As a result of the accident, our client’s vehic
and our client has been put to loss and expenses, particulars of which arc as :

(1) Cost of repairs .
(2) Loss of use -
(3) Survey fce -
(4) LTA search - $ 10.00
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India International Insurance Pte Lid
64 Cecil Street

Level 5

10B Building

Singapore 049711 m L,( 0 w

Dear Sirs,
LIM BEI SHAN ﬂ\ i@\ﬂ W

C/o 10 Hoe Chiang Road #13-03A Keppel Towers Singapore 0
ACCIDENT INVOLVING SLG 8524Z AND SHC B8391H ALONG PAN-ISLAND
EXPRESSWAY (“PIE”) TOWARDS CHANGI BEFORE EXIT 15 ON 20.12.2019

We are instructed by the above named to claim damages against you in connection with a road
traffic accident on 20 December 2019 along Pan-lsland Expressway (“PIE") towards Changi
before Exit 15, involving our client’s motor vehicle beanng registration number SLG 8524Z and
the motor vehicle bearing registration number SHC 8391H, which was insured by you at the
material time.

We are instructed that the accident was caused by the negligent driving and/or management of the
authorised driver of SHC 8391H. As a result of the accident, our client’s vehic
and our client has been put to loss and expenses, particulars of which are as :

(1) Costof repairs -

(2) Loss of use -

(3) Survey fee =

(4) LTA search - b 10,00

(5) GIA search - S 20,00

(6) Incidentals : 5 100.00

(7Y Costs - 5 900.00

(8) GST onitems (6) & (7) - 5 70.00

S 7.563.00
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HKSCGP JURIS LLP

Page 2

A copy each of the supporting documents are enclosed.

| SNO, | AN
Client’s Documents
1. 21.12.2019, GIA Statement / Traffic Police report
20,12.2019
2. e Winess{es)-Statement -
3. | Aceidentsite photographs .
= : -
5 oo _E 2 e ]
3 RI T “I Ib.'llll — I piee
£ Vehiele—Entry Permitreceipt——FdayHeensefor—ofl-peak
veltiole
9, Chentsold-affvehicle and produce Jeter from 1A
10. Spare Part Ordenng Form
11. Levy-at-Custon - fevepts
12. 06.01.2020 Survey invoice and surveyor's report
13. 06.01.2020 64 Onginal ~Eepies of damage photographs
14. : -
15.
16.
17. 24.12.2019 Pre-repair Inspection Notices
18, Frathe Police-mvestigation-resulis )
19. Eatimated dprecmietl betwean survevor-amd repaire
20. 30.12.2019 Tax invoices and search results from General Insurance
Associauon of Singapore (GIA) and—TraffiePolice—search
ey
21. 20.12.2019 GIA Statement L Fmifie Policereport
22. AdBssion-Nole
23, 24.12.2019 LTA search Areeeipt-Hax-inveice
24, Malaysia Vehieles-Senches— sepdice
25, REBAACRA search
26. Ephaneeddadivrlunlsemreh—recept
27. Properiy fns st - focei
Others (Apply only in chain collisions and/or any other documents)
28.

We have on 24 December 2019 notified you of the accident and a pre-repair inspection of our
client’s motor vehicle was carried out by the appointed surveyors.

Subject to our client’s instructions, please confirm in writing within 7 days hereof if you or your
insured wish to inspect our client's vehicle or conduct a second re-inspection.

Please note that you or your insured should send to us an acknowledgement of receipt of this
letter within 14 days of your receipt of this letter, failing which our client will have no
alternative but to commence proceedings against your insured without further notice to vou
or your insured. In this event, you will be liable for any and all legal costs incurred.



-

-

#SCGP JURIS LLP
Page 3

Please also note that if your insured has a counterclaim against our client ansing out of the
accident, you are also required to send to us a letter giving full particulars of the counterclaim
together with all relevant supporting documents within 8 weeks of your receipt of this letter,
which we will then forward to our client and/or the insurers for consideration on a without
prejudice basis.

For avoidance of doubt, kindly note that this claim is made without prejudice to our client’s
personal injury claim.

Yours faithfully,

scap

(Main OfTice)

Enc.

Cc client

Cc owner — Comfort Transportation Pte Ltd
Cc dniver — Lee Tong Bing
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your Ref - SHC 8391H Fax : 6538 3708

OurRel ; SLG 8524Z/L.T/jp/sl Tel - 3152 0985
Date  : 24 December 2019 Emall = jiapei@kscgp.com
India International Insurance Pte. Ltd. BY EMAIL ONLY

DATE OF ACCIDENT: 20 DECEMBER 2019
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We are instructed by the owner of SLG 8524Z to notify you of a road traffic accident on 20
December 2019 at about 2.55 pm along Pan-Island Expressway (‘PIE’) towards Changi
before Exit 15, involving our client’s vehicle registration number SLG 8524Z and vehicle
registration number SHC 8391H which was managed by you at the material time. A copy of
the Singapore accident statement is enclosed.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceeds
to repair the damaged vehicle, please let us know within 2 working days excluding any
intervening Saturday, Sunday and/or Public Holiday of your receipt of this notice whether
you would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply
from you within the stipulated timeline, our client shall proceed to repair the vehicle without
further reference to you

NB. Any settlement or offer is on the express condition that this settlement is in respect of our
client’s claim for property-related damages only and shall not preclude client's
driver/passenger from claiming injury-related damages arising from this accident.

Yours faithfully,
f SL

Enc.



YourRef - SHC 8391H Fax : 6538 3708

Ou Ref . SLG 85247Z/LT/jp/sl Tel : 3152 D985
Date . 24 December 2019 Emal : jiapei@kscgp.com
India International Insurance Pte, Litd. BY EMAIL ONLY

DATE OF ACCIDENT: 20 DECEMBER 2019
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We refer to your email dated 24 December 2019,

Please be informed that our client is not agreeable to your proposed motor surveyors. Instead
we propose you to choose a surveyor from our client’s list of surveyors as appended below:-

S/no. Name of Surveyor
1 Richard Wong of RW Automotive Appraisers Services

Please be informed that if we do not hear from you within 2 working days from the date
hereof, we will assume, as per the Protocol, that you have no objections to our list of motor
surveyors. You will be deemed to have agreed to any of the above motor surveyors as a
"single joint expert'. We will inform you who the "single joint expert” is in due course.

If you object to our client’s list of motor surveyors, we will accordingly inform the client to
instruct his choice of motor surveyor to conduct the pre-repair survey. Also, please let us
know_within 2 working days excluding any intervening Saturday, Sunday and/or Public
Holiday of your receipt of this notice whether you would like to conduct a pre-repair survey
of the vehicle failing which our client will commence repairs thereafter without any further
notice or reference to you. Please be informed that the said vehicle can be surveyed /
inspected at:

Address : Legacy Tecnica Motorsports
39 Woodlands Close
#01-08, MEGA @ Woodlands
Singapore 737856

Contact Person/Tel : Mr Eric Wong / 8858 8851

Yours faithfully,

SL



vourRef : SHC 8391H
ourRef : SLG 8524Z/LT/jp/sl

Date : 24 December 2019
Acknowledgement
This Is to confirm that | [Full Name of Surveyor] of
[Surveyor's Company] have completed as follows:-
Fa} Pre- Repair Surveyl/inspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(b) Pre- Repair Surveylinspection (during dismantling) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

rc} Re-inspection of new replacement part (part by part) on [Date] at [Time)].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(d) Post - Repair Surveyl/lnspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:




GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE
6 Rafles Quay #18-00, Singapore D48580
INSURANCE Phone: +65 6224 0010 Fax +65 6224 D030
ASSOCIATION Oparating Hours: Monday to Friday 8am to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

SEARCH RESULTS

Cur Ref No: GR-19-213883
Date of Request: 30122019 Your Ref No; GSR202036/LTUP/SL

KSCGP JURISLLP

10 Hoe Chiang Road #13-03A
Keppal Tower

Singapore 088315

Dear SirMadam,

Your Search Criteria:

Date of Accident 20M2/2019

Place of Accident PIE TOWARDS CHANGI BEFORE EXIT
Client Viehicle No: S5LGB5242

With reference to your search criteria for the accident repon, the following documents were found to closely match your search
criteria:

REQ. VEHICLE ACCIDENT LOCATION ACCIDENT DATE
SHCB391H PIE TWDS AIRPORT CHANGI. 2012720198 15:00
Thank You.

The images provided to you are taken from the onginal reports forw arded io the centre by the members of the General Insurance Association of
Singapore and w e take no responsbility for thelr accuracy or contents and shall be under no lability w hatsoever for any loss or damage arising out
of or in connection with the reports or their mages

This is a computer genarated document and requires no signature.



‘ GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

INSURANC E 6 Rafles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam ta 5pm

EN GST Registration No: M&0D017735

TAX INVOICE
Our Ref No: GR-18-213883
Dale of Request 3on2/2019 Your Ref No: GSR20/2036LTPISL
KSCGP JURISLLP
10 Hoe Chiang Road #13-03A
Keppel Tower
Singapore 083315
Dear SirfMadam,
Your Search Criteria;
Date of Accident: 20M12/2019
Place of Accident PIE TOWARDS CHANGI BEFORE EXIT
Client Viehicle No: SLGBS242
DESCRIPTION AMOUNT (S5$)
E-File Search Fee (Public) 14,02
GST Amount 0.98
Total Amount Due [(GST Inclusive) 15.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:

[X] GIRO[]Cash []| Cheque




GENERAL
INSURANCE

ASSOCIATION
HECORDS MANAGEMENT CENTRE

COur Relf No: GR-18-213802
Dale of Request 301272019

KSCGP JURISLLP
10 Hoae Chiang Road #13-03A
Keppel Tower

Singapore 089315

Dear SirMadam,

Date of Accident: 201212018
Mehicle No: SLGB5242Z

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffies Quay#18-00, Singapore 048580

Phone: +65 6224 0010 Fax +65 6224 0030
Operaling Hours: Monday o Friday 9am 1o 5pm
GST Registration No: MADO0D17735

TAX INVOICE

Your Ref No: GSR202036/LT/JP/SL

Place of Accident PIE TOWARDS CHANGI BEFORE EXIT 15

Involving Vehicle No:  SHCB3891H

With reference to your application for the accident report, we have attached the following accident reports as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) aTy |[AMOUNT (S§)

SHCA391H PIE TOWARDS CHANGI| BEFORE EXIT 15 14.00(1 13.08
GST Amount 0.8z
Total Amount Due (GST Inclusive) 14.00

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contants and shall be under no liability whats oever for
anyloss or damage arising out of or in connection with the reparts or their images

Thank You.

This is a computer generated document and reguires no signature.

For GIARMC Official use:
Date:
[¥GIRO [] Cash [] Cheque




MCDE1E1A7580 | Comivilislilen Engneanng P Lid « Loyang
ENTHY DATE & THJE: I0NIA010 16720
SUBMITTED BY. Jaret Len Siang ek

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pizase report comtecily e details of ihe sccident to speed up ihe claima process.

2, This Form musl be compileted by the Policyhoider andior the Authonsad Drver.

3. nformslion provided must be as truthiud and accurale as posasible. Any willul misrepresentation or wilholding of maleriil facts may allow insurance companies io
repudiate policy lsbdity

4, The msues and acceptance of this Foarm by insursnce companies & nol &n sdmimson of poboy lability on the pan of ihe insursnce companies

5. Any lalss reporting may be referred o the Pollca for investigation.

6. Thia repor willl ba forererded by the insurers of the GIA Records Managemani Canire estabisned by he General nsurance Assocision of Singapore [GI] for
archiving snd lhal coples of this report will, for a lse, ba made avaeilable vpon spplcalion by inleresled partes

T. By the lodgement of Bhis repo o he meumoers, you heeby consant 1o Se archivng of this repart al The centrs and o copas of Me fepon béeng made availabie
wloresakd

ACCIDENT STATEMENT

Date Of Repaort 201212019 16:25

Date Of Accldent 2011272019 15:00

Exact Location Of Accident PIE TWDS AIRPORT CHANGI
Country/State of Loss SINGAPORE

Vehicle Registration Mumber SHCB3g1H

Insured/Pollcyholder

Name Of Registered Owner COMFORT TRANSPORTATION PTELTD
Vehicle Particulars

Manufacturer HYLUNDAI

Maodeal 140

Vehicle Calagory TAXI

Insurance Company

MName of Insurance Company INDIA INTERMATIONAL INSURANCE PTELTD
Typa Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleet Policy YES

Policy Number MCOMOO1S

Cover Note Number

Driver

Name of Driver LEE TONG BIING

NRIC Mo S14870931

Address Eé.:(f;j}f ANG MO KID AVENUE 4

General Information of the Accident

Type Ol Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Other Information

Was any foreign vahicle involved in this accident? MNO

Was any body injured in the Acciden!? NO
Was any other material or proparty damaged? YES
Number of Passengers (Including Diriver) .
Circumstances of Accident

REFER ATTACHED

Attachment(s)

Ara accidant pholos available for atiachmant? YES

Was there any video captured by Car Camera? YES
Remarks/ Reasons
Was there any audio recorded? NO

pﬁwidlﬁ



DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Reglstration Number SLGB5242

Yehicle Make/Modal/Colour

Name ol Driver LIM BE! SHAN
Insurance Company Name

Page 2 of 156



Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Pleass report garnestly the details of the sccident to spesd up the caim process
2. This Form maust be completed by the Policyholder and/or the Authofised Driver,

3. information provided must be as truthiul and accurate o passfile. Ary willul misrepresentation or withhalding of material
latts may aflow insursnce compenies to repudiate policy lability.

4. The issue and acceptance of this Form by insurance companies is not an adrmissian of policy iakliity on the part of the insurance

6. Tha report will be forwerded by the insurers of the GiA Recards Management Centre established by the Ganeral Insurance
Association of Singagore [G18) for archiving end that copies of this report will for & fee be mode gvilable upon application by
interested parties

7. By the lodgment of this repart to the Insurers, you heraby conjant to the archiving of this report at the centre and to coples of
the report being made available afaresald.

B. Consent under the Personal Data Protection Act (PORA|
| understand, scknowledge, agree and consant that:

sl My insurer, my workshap and the General irsurance Assoclation of Slngapare |*GIA) may/are permitted to callect, use,
diiciose anidfor process my personsl data/personal inlarmation set out in this [farm] snd sny other personal informastisn
provided by me or possessed by my insurer [collectively the “Personal Infarmation™] and disclose and transfer such
Personal Information to all Inswrer(s] who have insured vehicle(s) invobved 10 this acddent |all insureris] wha have intured
vehicie(y) imvolved in this sccident vhall be collectivaly raferred 1o s the “Insurnes™], the insurers” lawyery/law firms, the

Manetary Authority of Singapore and any relevant govermment agency/authority (such as the police), for the purpotejs)
ol

[l processing handling and/or desling with my claims including the settiement ol the clalms and any necessary
irvestigations relating to the claims;

(i) Investigating the accident and/or my claims;
(1§} emrrying out and/or dealing with my instructions or respanding to any enquiries by me;

{iv) administering my daims (including the maiing of correspondence, statements, imvoices, reports or aotices to me,
wihich could involve disciosure of certain personal data about me 1o bring about delivery of the same as well az on the
axternal caver of envelopsy/mall packages), and/for

vl complylng with applicable law In sdministering. processing. handling and/or dealing with my claima.[coliectively the
“Purposes”)

o)  allinyurer|s) who have insured vehicle(s] involved in this accident and the Insurers’ lswyers/law firms, may/are permitted
1o collect, uss, disciose and/for process my Personal infarmation for one ar more of the sbove Purpodes; and

e} =y Pemonal Infarmation mayfcan be disclased by any of the Insurers and/or GIA to thair third party senvice providers of
agentsfinciuding thelr lowyersflaw firma), which may be sited outside of Singapore, for one or more of the above Purpotes

(4] my Pemonal Information will also be collected and used to compile claims histary for the purposs of fraud detectsan,
Investigation and management In prosent and all future claims,

[e} the information se coliected wnder (d] spove may be snared | disclosed:

()t wll iniurers and /or any ather third parties that assist in evaluating, investigating, contralling or managing freud,
regulators, law enlorcement and government agencien 4a reasonably reguired for the purpoees itated, o

(W) for complying with requirements under any regulations, lawa or court orders.

P WL %[

;;k-fhuhu': Signatire Lignature Aaporting Contre Personnels Signature
Itz & Time (H deiwer 11 non the policvhoidesd Marme.
Cage & Time WHICFIN No

Page 3 of 15
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Enquire Vehicle & Owner Information ( Vehicle No.SHC8391H As At 20 Dec 2019 /14:55:90)

Lo Bl Szarch Detalis
Search Aeasom: Insurance claim in relation to traffic accident
Law Firm Case Na: SLGAS24ZATIRSL

Current Ovwaer Detzile

Owner ID Type: Company

Owmer D 199303821R

Owner Name: COMFORT TRANSPORTATION PTELTD

Registered Address Type:  Private Residential (Condo Apt or House) / Shoppling / Office Complexes
:::litcmd Block/MHouse 183

Registered Street Name: 51N MING DRIVE

Registered Unit No.: -

Registered Bullding Mame: GAS BUILDING
Registered Postal Code: 575717
Current Vehicle Detalls

Vehicle No: SHCB3ITIH
Make Description/Model:  HYUNDAI /140 1.7 CRDI F/L AT ABS AIRBAG 4DR
Insurance Company Mame: INDIA INT'L INS PTELTD




WCDH1 2167588 / ComfortDel G Engirsering P L - Loyarg
ENTAY DATE & TIME: 2011202010 16:28
SUBMITTED BY. Janat Lim Siang Gek

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 MWMMMEIMMIEMWHWGHM proCass.

2. This Form must be complated by the Policyhoider andior the Authorsed Driver

3. information provided must be as truthful and accurate as possible, Any willul misrepeesantation or witholding of material facts may alow INBUTANCS companies 1o

repudiata policy liability.

4, The |ssue and accepiance of his Form by Insurance compankes s not an admission of policy Rability on the part of the insurence companies

5. Ay false reporting may be refermed to the Police for investigation.

B This report will be forwardad by the insurers of the GIA Records Management Cenire established by the Ganeral Insurance Association of Singapore (GIA) for
archiving snd that coples of this report will, for a fee, be made aveilable upon application by inleresied partes.
T. By the lodgament of this repor o the Insurers, you hemby consent 1o the archiving of this report at the centrs and 1o coples of the report being mads avallabis

nforesaid

ACCIDENT STATEMENT

Date Of Raport 20/12/2018 16:25

Date Of Accident 20/12/2019 15:00

Exact Location Of Accident PIE TWDS AIRPORT CHANGI.
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbear SHCB3s1H

Insured/Policyholder

Name Of Ragistared Ownar COMFORT TRANSPORTATION PTELTD
Co Reg No 198303821R

Email Address FLEETSAFETY@CDGTAXI.COM.SG
Mobile Phone Na

Alternative Phone No OFFICE-85508T68

Vehicle Particulars

Manufacturer HYUNDAI

Model 40

Exact Purpose for which vehicle was being used at

tima of accident

Are you claiming under your own insurance policy NO

for repair to your vehicla?

If No, Please state action to be taken REPORTING ONLY

Vehicle Categaory TAX]

Insurance Company

MName of Insurance Company

INDHA INTERNATIONAL INSURANCE PTE LTD

Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Flaat Policy YES

Policy Number MCOMOD15

Cover Nota Numbear

Driver

Name of Driver LEE TONG BIING

NRIC No S14870831

Date Of Birth 02/08/1861

Occupation OUTDOOR

Date Of Driving Pass 03/10/1883

Driving Exparience 38 YEARS AND 2 MONTHS
Gender MALE

Moblle Number (LOCAL) +65-90056131
Fax Mumber

Contact Number

EMall Address NOEMAIL

Page 1 of 16



BLK 255 ANG MO KIO AVENUE 4
#04-117

Postcode 560255
Was driver an employee of the Insured's Company NO
If No, Relationship of the Drivar with tha Insured OTHER - TAXI DRIVER

Vehicle Registration Number of Driver's Own
Vehicla

Address

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accidant COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved In this accidant? NO

Number of vehicles (including own vehicle) 2

involved in the accidant

Was any body injured in the Accident? NO

Was any injured conveyad to hospital by NO

ambulanca?
Was any other malerial or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 3

Passenger 1 NAME: i

GENDER: : MALE
Passanger 2 NAME:

GENDER: : FEMALE

Details of Police Action

Was the accideni reported to the police? NO
If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
If Yas.against whom?

Circumstances of Accident

REFER ATTACHED

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES
Remarks/ Reasons: -

Was thera any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLGB524Z
Veahicle Make/Model/Colour
Details Of Properties
Vehicle Category PRIVATE CAR
Name of Driver LIM BEl SHAN
NRIC/Passport Number SBE917BEBC
Contact Number
Addrass

Page 2 of 18



Postcode

Insurance Company Name

Natura Of Damage REAR
No. Of Passenger (Including Driver)

Page 3ol 16



Sketch Plan Pg. 1

IMPORTANT NOTICE

1 Flesse report correctly the details of the accident to speed up the daims process.

}. Thh memth complated oy the Folicyhioiosr ang/or thg Authonged Lnive

3. Infarmation provided must be as truthful and securate as possible. Any wilful misrepresentation or withholding of materisl
facts may allow insurance companies 1o repudiate policy Hability.

4. The issue and acceptance of this Form by Insursnce companies is not @n admission of palicy labliity on the part of the insurance
companies.

6. The report wifl be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore [GIA) for archiving and that copies of this repart will for a fee be made available upon application by
Interested parties.

7. 8y the ladgment of this report 1o the insurers, you hereby consent 1o the archiving of this report &t the centre and 1o copies of
the report being made available aforesaid,

8. Consent under the Personal Data Protection Act (PDPA)
| understand, scknowledge, agree and consent that:

la) My Insuser, my workshop and the General insurance Association of Singapare [*GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal Information set sut In this [form| and any other personal Information
provided by me or possessed by my insurer (coliaczively the "Personal information”™) and disclose and transfer such
Personal Infermation to all insurer(s) wha have insured vehicle|s) involved In this sccident (all insurer]s) who have insured
vehicle(s] invalved in this accident shall be collective’y referred to as the “Insurers™), the insurers’ lawyers/law firms, the

Monetary Autharity of Singapore and any relevant government agency,/authority (such as the policel, for the purpose(s)
of :

(1] processing. handling and/or dealing with my claims including the settlement of the claims and any necsssary
Investigations relating to the clalms;

{ii] investigating the sccident and,for my claims;
(i) earrying out and/or dealing with my instructhons or responding to any engquiries by me;

v} administering my claims (Including the malling of correspondenca, statements, involces, repartl or notloes to me,
which could involve disclosure of certain personal data about me to bring sbout defivery of the seme as well as on the
external cover of envelopes/mall packagesk; and/or

(v} complying with applicable law in administering, processing, handling and/or dealing with my clalms. [collectivety the
“Purpotes’

(o) all Insurer(s) who have Insured vehicle]s) Imolved In this accident and the Insurers’ lawyers/law firms, may/are permitted
o collect. use, disclose and/or procesa my Perscnal information for one or maore of the above Purposes; and

e} my Personal Information may/can be disciosed by sny of the Insurers and/or GIA to their third party service providers ar
sgentsiincluding their lawyers/Taw firms), which may be sited outside of Singapore, for one or mare of the above Purposes

(d} my Personal Information will alwo be collected and used to compile clalms history for the purpose of fraud detection,
investigation and management in present and ali future claims,

le] the information so collected under (d) sbove may be shared / disciosed:

{1} to all Insurers andfor any other third parties that assist In evaluating, investigating, cantrolling or managing fraud,
regulatory, law enforcement and governmant agencles as reasonably required for the purposes stated, or

{il} far camplying with requirements under any regulaticns, laws or court orders.

FROMFQRT TRANSM IETATIGN PYE | T
e PR IRIKO P P WL 38y

Polieyholder's Signature tHvers signature Reporting Centre Pertannel’s Signature
Date & Tirve: [IF driwe- & not the oolicvhalder) Feame.
Date & Time: NRIC/FIN No
ui i Pt
s LA
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
I/\We declare the foregoing particulars are
TIOMN PTE

COMFORT TRAMATORT.

IR} (1

Policyholder's Signature Orijlr'y Sigrature
Cate & Time (W drivar is not the policybolder]
Daie & Time:

Reporting Centre Personnel's Signatem
Marme
NRIC/FIN No
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Baper Survey FEI

| CLAIM SUBFOLDER TRACKING

Case | Notifiea Est Submitted | Ad) Asmgned Adj Rpe Ad) Submitted | Ins Auth'ed Status
|

ey |05 Feb 2020 oGecII®  se3,15000  |583,150.00 e o ey
| e nes | on Acy e | | Sk Estmates | | view | Ccaicine |

Main Reference Claim Daetails

CLAIM SUBFOLDER DETAILS ][M by adjuster]
Insured: = Co. Reg. No.: -

Main
Claimamni:

Vehicle Reg. .| 20/12/2019 14:00 - :59
No.: |SLees242 Date of Loss: |1 38 Months and 8 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / MCT19120490 ::.“;E“" MCOMODLS
Vehicle Reg. =

No. SHCBI91H
(Insured); (Cnmant)

fepairer- wmm[ml (HQ) 39 WOODLANDS CLOSE, #01-08 MEGA @ WOODLANDS, 737856 Woodlands -

[landi®d | india International Insurance Pte Ltd (HQ) - Tel: 63476100 . [Handied by Zuhaidah Bte Samsurl - 6347 6070)

Ad pustes: LKK Auto Consultants Pte Ltd (HQ) - Tel: 62563561 .. [Handled by O1 SUN PIN] ... [Final Rpt due 07/01/2020]

ASSOCIATED MAIL RECEIVED view Al |  Compose Case Man |
There are no mail for this case.

'ALL ASSOCIATED TASKS™ ' View Al | Search Tasks | Creste new Task | Compiete ||

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 4/3/2020



Merimen e-Claims

Claim Documents

*SLGB524Z (MCT19120490)
[SHCB391H]
™"

Dec 20 2019 2:00PM

Legacy Technica Hﬂl[:;]rlpufh (woodlands)

Page | of 2

Photos/Images Jpopege [V
No | Ralabel/Reorder | LKK Auto Consultants Pte Lid (HQ) | Thumbnail | Print
1 1401720 10:00 | Chassls Mumber D | oeawes | 4
2 |14/01/20 10:00 | Odometer Reading 0 | lwaws | 4
3 |14/01/20 10000 | General View 0| edirs | &
4 |14/01720 10:00 General View D | lcadirs | |
5 |14/01/20 10:00 | General View 0| Leadiwes | B
6 (140120 10:00 | General View 0 | lcades | A
7 |14/01/20 10:00 | General View 0| ows | &
8 |14/01/2010:00 | Ganeral View 0 | eosrs | B
9 (140120 10:00 | General View [ R
10 |[14/01/20 10:00 | General View O | waars | BB
11 |14/01/20 10:00 General View 0 | cadirc | A
12 |14/01/20 10:00 | Genersl View 0| teaws | B
13 [ 14/01/20 10:00 | General View O | loadies | B
14 | 14/01/20 10:00 | General View O | waws | 4
15 |14/01/20 10:00 | General View 0| leadirs | &
16 |[14/01/20 10:00 | General View 0| lmiwps | A
17 1401720 10:00 | General View B | oo | B
18 | 14/01/20 10:00 General View D | eadirc | B |
19 | 14/01/20 10:00 | General View 0 | tosare | A
20 [1401/2010:00 | Genersl View O | weows | &
21 [14/01/20 10:00 | General View 0 | tcas |
22 |14/01/20 10:00 | General View 0 | Leadirc | A
23 [14/01/20 10:00 | Genaral View g Losd G | &
24 [14/D120 10:00 | General View D | tcsaws | A
25 [14/01/20 10:00 | Genersl View O | oaws | 2
26 (140120 10:00 | General View 0 weaws | &
27 [14/01/20 10:00 | General View © | ediws |
28 [14/00/20 10:00 | General View 0 | s | A
26 |14/01/20 10:00 | General View 0 | Lsaws | B
30 [14/00/20 10:00 | Genaral View 0 aaws | &
31 |14/01/20 10:00 Ganeral View i eac PG | B
32 | 14/01/20 10:00 Genaral View g Load 3G | A
33 140120 10:00 | General View 0 | eeaws | 4
34 [14/01/20 10:00 | General View @ | weows |
35 [14/D1/20 10:00 | General View D | woaws | A
36 |14/01/20 10:00 Gennral View D | twdws | 4
17 140020 10:00 | General View 0| ostws | A

https://singapore. merimen.convclaims/index.cfm?fusebox=MTRdocé& fuseaction=dsp_docvi... 4/3/2020



Merimen e-Claims Page 2 of 2
Photos/Images 3 per page «| BA
No | Relabel/Resrder | LKK Auts Consultants Pt Ltd (MQ) Thumbeail| Print
38 |14/01/20 10:00 | General View O dws [ 4
39 |14/01/20 10:00 | Genaral View © | tmaws | B4
40 |14/03/20 10:01 Ganeral View 0 | i=mawc | A
41 |14/01/20 10:01 | Genersl View 0 | Load g
42 [14/81/20 10:02 | After Repair Photo © | .eiws | BB
43 [14/01/20 10:02 | After Repair Photo O | waws | 4
44 [14/01/20 10:02 | After Repair Photo 0 | tmows | B
45 |14/01/20 10:02 | After Repair Photo 0| losdws | A
46 [14/01/20 10:02 | After Repair Photo O | adis | A
47 |14/01/20 10:02 After Repair Pholo 0| icaws | HA
48 [14/01/20 10:02 | After Repalr Photo g Load g | A
48 |14/01/20 10:02 | After Repair Photo 0| weers | A
50 [14/01/20 10:02 | After Repair Photo D caws | A
51 [14/01/20 10:02 | After Repair Photo 0 | tedwes | B
52 |14/01/20 10:02 | After Repair Photo D | teadws | A
53 [14/00/20 10:02 | After Repair Photo 0| wwawrs | (&
54 [14/01/20 10:02 | After Repair Photo 0| wsure | &
55 |14/01720 10:02 After Repalr Photo D | wadws | A
56 |14/01/20 10:02 | After Repair Photo 0 tears | M
57 |14/01720 10:02 After Repair Photo 0| cedaws | A
58 |14/01/20 10:02 | After Repair Photo @ | toadrs | 4
58 |14/01/20 10:02 | After Repair Photo 0 Lwdrs | JA
Documentation L ~] A
No |Relabel/Reorder | LKK Auto Consultants Pte Lid (HG) Thumbnall| Print
1 |26/12/1% 16:51 | EMAIL FROM III TO ARRANGE FOR SURVEY Load POF
2 |26/12/19 16:51 | TP GIA REPORT Load POF
3 04/03/20 D9:58 Colour Photo Loag POF
No_|Finmiized On_ India International Insurance Pte Ltd (HG) Thumibnail | Print
1 |30/12/1% 11:46 | Singapore Accident Statement © | Losaeor
2 [osmamoamen. | o s L (sourseat o © | rosa ror
3 [osmaa0 a0 _|Latter ofDurmand rom Thed pery oas vor

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | Enng

There are no document checkiists configured,

Our Checklist Remarks - LKK Auto Consultants Pie Lid (HG)

Show Remarks To: L] Handiing Insurer
Bt SEmErTE 808 DrVEIE UnEERE Y0l WRDw L 10 SrheT Rarnan

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/3/2020



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (co regno 1sssor1ssrs
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com,assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/I18022704/0YD3E2
Date: 04/03/2020
REFERENCE
Handling Insurer: India Inlernational Insurance Ple Lid ~ Policy No: MCOMD01S
ﬁ:‘_’“‘"‘ Vehicle o) cgs24z Insured Vehicle No : SHCB391H
Date of Loss: 200122019 Nature of Claim: TP Claim Na: MCT 18120480
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: 5LGB524Z
Make & Model: HONDA FIT, 1.3 GF CVT (A) Engine No: L13B1312878
Reg. Date: 1410/2016 (Man. Year: 2015) Chassis No: GK31211610
Colour; Red Cdometer 77380 km
Engine Capacity 1317 cc
Marke! Valua/New Car Price:  N/A
Sum Insured (S$) Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification No Pre-accident Condition
CONDITION OF TYRES
Fromt Tyre Size: 175/70 R14 Rear Tyre Size: 175/70 R14
Front Lefi Side Duniop 5 mm Rear Left Side Dunlop 5 mm
Front Right Side; Dunlop 5 mm Rear Right Side Dunlop 5§ mm
Tha above values represant (e remeining e freads deptn
(COST OF CLAIMS - Repairer's Adjuster's  Difference  Diff %
Parts 340568 2,027.68 146800 4199
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,280.00 1,820.00 2,360.00 5514
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S§) 7.775.68 3,947.68 3.828.00 49.23

Approved Total (Overridden) (S§) 3,150.00
Nett Amount (S§) 7,775.68 3,150.00 4,625.68 59.49

INSPECTION
Date of Assignmant: 26122018
Date Inspected: 301272018 Inspacted Al Legacy Technical Motorsports (woodlands)

Estimated Period of Repair: 5.0 days

(HQ)

38 WOODLANDS CLOSE, #01-08 MEGA
i@ WOODDLANDS

Singapore 737856

Adjuster: 0l SUN PIN

Manager: YVONNE WONG YIN CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/3/2020



Adjuster Report Page 2 of 4

NOTE: This report represents ou findings af the lime and place of inspection stafed hersin. Such nspection has been carmind oul [o the best of our
knowledge snd ability buf any aibar fabiffty under any other clreumatances (8 hareby expressly saciuded

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/3/2020



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 04 Mar 2020)

Parts: 143 HONDA FIT 1.3 GF CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLGB5242)

Validity: These estimates are valid only If they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: lems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Dented 57500FL *575.00FL
2 1 *SET REAR BUMPER CLIPS Mecessary 30.00FL *30.00FL
3 1 'IIE‘CE.:’R BUMPER SIDE HOLDERS Broken (1Pc only) 48.20FL *"2410FL
{
4 1 *REAR BUMPER SIDE GRILLE LH Missing 48 20FL 48 20FL
5 1 *REAR END PANEL Dented 391.80FL =391.80FL
6 1 *REAR END PANEL TOP GARNISH Serviceable 80.30FL *-FL
T 1 *REAR TAIL LAMP LH Scratched 287.20FL *287.20FL
8 1 *REAR TAIL GATE Dented B1420FL *694.00FL
<] 1 *REAR TAIL GATE LOCK Serviceable 175.20FL *FL
0 1 *REAR TAIL GATE WEATHERSTRIPE Serviceable 82.30FL ~FL
" 1 *REAR TAIL GATE INNER TRIM BOARD Serviceable 22540FL ~FL
iz 1 *SET REAR TAIL GATE INNER TRIM BOARD CLIPS Serviceable 30.00FL *FL
13 1 *REAR TAIL GATE GLASS MOULDING Mecessary B500FL *B5.00FL
14 1 *REAR HONDA LOGO Mecessary 3540FL "3540FL
15 1 *REAR FIT EMBLEM Necessary 3890FL *38.90FL
16 1 *REAR END PANEL ANTENNA SENSOR Serviceable 85.00 FL *-FL
17 1 *REAR END PANEL ANTENNA BUZZER Serviceable 105.00 FL ~-FL
18 1 *REAR REVERSE SENSORS Shorted 350.00FS *"200.00FS
19 1 *REAR END PANEL SEALANT MNecessary BO.OOFS *30.00FS
20 1 "REAR TAIL GATE GLASS SEALANT Mecassary B0.00FS *30.00FS
21 1 *REAR CAMERA Serviceable 500,00 FS *FS
F=Franchise part S=SpcNett L=ListhemDisc
Sub Total (SS§) 4.127.10  2,469.60
- List Item Discount on L ltems 20.00/20.00% (SS) 831.42 44192
Total Parts (S§) 348568 2,027.68
Report was unsubmitied during this print-out. |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/3/2020



Adjuster Report

Recommended Miscellaneous Iltems

There are no new miscellaneous fems selected.

Recommended Labour

Paged of 4

Ho Particulars Lab.Type Repairer's Amount
Labour Items
1 CUT OUT, REPLACE AND WELD REAR END PANEL. PANEL New 1.600.00 800.00
BEAT REAR FENDER AND REAR LEFT DOOR. STRAIGHTEN
REAR LEFT CHASSIS. REMOVE AND REPLACE ALL
DAMAGED PARTS
2 CHECK WIRING AND LIGHTINGS New 60.00 30.00
3 REMOVE AND REINSTALL REAR WINDSCREEN GLASS New 180.00 120.00
4 REMOVE AND REINSTALL REAR UPHOLSTERY, CUSHION New 150.00 50.00
SEATS AND ROOF LINING TO ENABLE REPAIR
5  TRANSFER REAR TAIL GATE FITTINGS New 150.00 60.00
& REMOVE AND REPLACE REAR REVERSE SENSORS New 100.00 30.00
7  REMOVE AND REINSTALL REAR CAMERA New 120.00 0.00
8 CONDUCT WATERPROOF TEST AFTER REPAIR MNew 120.00 0.00
9 RUST PROOFING TREATMENT ON AFFECTED AREA New 200.00 30.00
10 SPRAY PAINTING ON AFFECTED AREA New 1,600.00 800.00
Gross Labour Cost (55) 4,280.00 1,920.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/3/2020



