1/28/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO2AZP . Vehicle Information
Actions

Reference CS3/ASM19022703/T1td3s2 Incident Vehicle  SLC8461S

& Next Step Wait for: Approve Registration #

: invoice
Loss Date December 21, 2019 |:I Make TPVD KIA

Model FORTE K3 1.6A SX

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=153174&tab...

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Additional Instructions

Dec 24, 2019 9:36:00 AM

December 24, 2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

WS : My Car Consultant Pte Ltd

Service Address

Primary Contact/Insured

KONG KUM WAH

BLK 540 JELAPANG ROAD, #10-32, 670540,
Singapore

96869676

Claim Handler

ANG Yvonne
6568804461
yvonne.ang@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . R Surveyor/ Assessor LKK AUTO CONSULTANTS PTE January 28,
I LKKInvoice1[1].pdf Invoice
expense LTD (TP) 2020
N . . Forms / Claim LKK AUTO CONSULTANTS PTE January 28,
I LKKPreRepairinspection[2].pdf Others
Documents LTD (TP) 2020
. . LKK AUTO CONSULTANTS PTE January 21,
I AFTER REPAIR SLC 8461S.pdf Evidence Photos
LTD (TP) 2020
LKK AUTO CONSULTANTS PTE January 21,
I resurvey of SLC 8461S.pdf Evidence Others vary
LTD (TP) 2020
I PRELI ADVISED OF SLC 8461S (TP Forms / Claim LKK AUTO CONSULTANTS PTE
Others January 9, 2020
PRS).pdf Documents LTD (TP)
LKK AUTO CONSULTANTS PTE
I photo of slc 8461s.pdf Evidence Photos January 9, 2020

LTD (TP)

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1368937?token=5168a3e2-4b7d-4382-b571-f3a9208692aa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1368936?token=5b7fb9bf-4eec-4c36-b75e-fc342e167e61&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1359240?token=55fb3293-f964-47d3-a38c-b29df7bb0874&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1359239?token=7210f276-f2b8-46ce-9a00-4c7f98de151f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1339531?token=340b5a6f-6927-4ef0-81ca-a66c42d57fac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1339540?token=cb266817-73c4-45cf-82bd-15ea2243fc8f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/28/2020

NAME

I EMAIL FROM WS FOR TP.msg

I EMAIL FROM WS FOR TP.pdf

i SLC8461S TP GIA.pdf

i SMQ1723Y INSD GIA.PDF

I REPLY FROM WS.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=153174&tab...

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Others

GIA Report

GIA Report

Others

AUTHOR

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

December 24,
2019

December 24,
2019

December 24,
2019

December 24,
2019

December 24,
2019

2/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1314368?token=d5c2d088-c83e-419c-9a7b-664ab965733b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1314370?token=aec0c38b-3242-4831-90ea-b624311f023c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1314372?token=749bda53-d9c0-46a1-a033-e08cf3c1c711&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1314373?token=be460da8-1942-4648-805a-8d81319e41ab&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1315862?token=3eafefcd-460a-4f44-ba54-0d7f50b7795f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

